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Exhibit D - Exhibits to Agreed Statement of 
Facts (ALD 508 of 1978)

These are the exhibits marked "GAl" to ,"GA23" 

inclusive referred to in the Agreed Statement 

of Facts exhibited to Peter Terence McCann 

at the time of swearing his Affidavit, before 

me:

DATED this seventh day of March, 1979

(Sgd.) G.H. Manton____ 

A Justice of the Peace.

Exhibit D - Exhibits to 
Agreed Statement of Facts 

620. (ALD 508 of 1978)



. .
Form 10/10/55.

Exhibit "GA1" Application for 
Agency by John Dick

L. of A. 10/10/55

APPLICATION FOR CORPORATION'S AGENCY at.

1. Name in full ................1.0.M...........^ _____.................. _......................

Business Address 1 *'^*3k ^B. ^M^ **M 0^. fy ̂ &$****. %4\V*^i.^VWc\«^ ............................................................................................................... ...j. i -« . ri 6 c n\ ' }
A ji (V r A V MMJ\JL»A r (Lilt. >> UOXAAXA* J

Residence .................... J........A<!^......^.^

A »

2. Length cf time Resident in District.............L^_.M^......__......__.......

3. Is Applicant at present Agent for any other Insurance Co.?............-i...O..

If so, (a) What is the name of the Office?................... .-...-.

(b) For what Departments is he Agent?............Trrrr^........_....  ._................._.........

4. Has Applicant previously held the Agency for .
any other Insurance Company?.............................._......l?..5i_..........______..___.____

___ _^ *

If so, for what Company?. ... ..................___.._>............ . ............ ... _ ............................,.......... ,* r 7"  .... ... . .

5. Name and Addresses of two Referees, one of which should be Applicant's Banker  

_.__._..._..._...........-......L^

^^.4^K^ - VWA W............. ..................................................^........................................................................................

SCALE OF COMMISSION.
New and Renewals. 

All Departments (except as under) .. .. .. .. .. .. .. 15%
Stack and Growing Crops only against fire, Personal Accident and or

Sickness all kinds; Plate G'ass .. .. .. .. .. .. .. 20%
Motor Comprehensive (excluding Compulsory Act cover) . . .. . . %
Compulsory Motor Act . . . . . . . . . . .. .. .. .. .. Nil
Workers' Compensation . . . . . . . . . , .. . . . . .. . . %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
tirws-t moneys in which I shall have no right or property; thai the Corporation shall have the

jjrigjft or terminating the Agency at any time; and thai commission shall on!y\be payable to me
i Jun new o^ renewal premiums during the currency of the Ag^encyj ana\ provided such premiums

are not fi'on^lerred from my account at the request of the jiSsu.'ted. u\ ' \1

Form 1-2/-55. H ' Exhibit "GAl" Application for
621. Agency by John Dick



Exhibit "GAl" Application for 
Agency by John Dick

_:f $".

Exhibit "GAl" Application for 
622. Agency by John Dick



Form iS/Mg'rS^

Exhibit "GA2" Application for 
Agency by Norman Clyde Ongley

- .•*_:' -V . f-- •*„,:--•: *• >- ̂  r=s ̂•' ^ .. • - •*-«-^r. A «vj
_ _^ -^V/'^r^^-.-'.si . -. - • i 'T

1. Nome in

APPLICATION FOR CORPORATION'S AGENCY

Business Address 

Residence .

2. Length cf time Resident in District

3. Is Applicant at present Agent for any other Insurance 

If so, (a) What is the name of the Office?

(b) For what Departments is he Agent?

4. Has Applicant previously held the Agency for
any other Insurance Company?...............................................__._.._ - . ......: !»  of.. A»...1ft/-V 57.

If so, for what Company?. ...... . .... _....._ ._._.:T.... ............_.... ____..   . ....../  ^-«- f-   j ........ ...«.,«......».».«..«.. ..... .... .. .............. «...««.««,....»..._._......»......»...*.. . »,....,.,.....*.

5. Name and Addresses of two Referees, one of_which should be Applicant's Banke^ 

SCALE OF COMMISSION.
New and Renewals. 

All Departments (except as under) .. .. .. .. .. .. .. : 15%
Stack and Growing Crops only against fire, Personal Accident and or

Sickness all kinds; Plate G'ass . . . . . . .. .. .. .. 20%
Motor Comprehensive (excluding Compulsory Act cover) .. .... %
Compulsory Motor Act . . . . . . . . . . . . . . .. . . .. Nil
Workers' Compensation .. .. .. .. .. .. .. .. .. .. %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and thar commission shall only be payable to me 
on new or renewal premiums during the currency of the Agency, and provided such premiums 
are not transferred from toy accourrf/'at the request of " ' ' "

Date..................... :^v.................."_;:....—... 19..._.._. Signature
Form l_l/'55.

Exhibit "GA2" Application for 
623. Agency by Norman Clyde Ongley



Exhibit "GA3" Application for 
Agency by Mooney & Kennedy

APPLICATION FOR AGENCY WITH

GENERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED 

YORKSHIRE INSURANCE COMPANY LIMITED
De/efe nof applicable

AT .J.mi..,^M^-..^M^^............ BRANCH

Address.... J&7.......<d^ ^
<

Occupation

2. Length of time Resident in District.

3. Is Applicant at present an Agent for any other Insurance Company?

If so, what is the name of the Company ?....-rf!?yfe^!^J^...Jk2^^

4. Has Applicant previously hel'd the Agency for any other Insurance Company?. 

If so, for what Company ?...........................................................................................

5. Name and Addresses of two Referees, one of which should be Applicant's Banker-

It is understood that, if appointed, I shall treat all matters connected with the Genera! Accident Group 
interests as confidential; that all moneys collected by me on behalf of The Group shall be trust moneys in 
which I shall have no right or property; that The Group shall have the right of terminating the Agency at any 
time; and that commission shall only be payable to me on new or renewal premiums during the currency of the 
Agency, and provided such premiums are not transferred from my account at the request of the Insured.

I G»1SO 12/70

Signature .

Exhibit "GAS" Application for 
624. Agency by Mooney & Kennedy



Exhibit "GA4" Application for 
Agency by Alan Rich & Co.

ACClDENTfIr.E3.UFE , ..

APPLICATION FOR CORPORATION

1. Name in full................. L^^V^...........<J^S^....'.

Business Address.....,.............".....

Residence..............................................

^niH^**^

GENCY at

^^

2. Length cf time Resident in District.......................

3. Is Applicant at present Agent for any other Insurance 

If so, (a) What is the name of the Office? ............................

(b) For what Departments is he Agent?......................

.....

4. Has Applicant previously held the Aqency for ^ , . 

ony other Insurance Company?...................................,.......^

If so, for what Company?....... ............... _ _._....   .............._..........

5. Name and Addresses of two Referees, one of which should be Applicant's Banker  

SCALE OF COMMISSION.
New .and Renewals. 

All Departments (except as under) .. .. .. .. .. .. .. 15%

Stack and Growing Crops only against fire, Personal Accident and or

Sickness all kinds; Plate G'ass . . . . . . . . .. . . . . 20%

Motor Comprehensive (excluding Compulsory Act cover) . . . . . . , %

Compulsory Motor Act . . . . . . . . . . . . . . . . .. .. Nil

Workers' Compensation . . . . . . . . . . . . . . .. .. . . %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 

interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 

trust moneys in which I shall have no right or property; that the Corporation shall have the 

right of terminating the Agency at any time; and that commission shall only be payable to me 

an new or renewal premiums during the currency cf the Agency, and provided-such premiums 

't transferred from my account at the request of the I

Exhibit "GA4" Application for 
625. Agency by Alan Rich & Co.



Exhibit "GA4" Application for 
Agency by Alan Rich & Co.

Exhibit "GA4" Application for 
626. Agency by Alan Rich & Co.



AsseU exceed
£60,000,000

Exhibit "GAS" Application for 
Agency by Richard John Basto

TH'jjir:: ?•;•-.:•: 2? .7.^
.^-^ -.,   ;. ~~ .TT     '. * r"-\_ Established 1885'

,|^^a^i.^^||t>

APPLiGATION FOR CORPORATION'S AGENCY

1. Name in ^M......................................Af^

Business Address....................................^.^.^  

Residence ...Jj.^........£^.?.*.'?..*.*.*.**.......^

Occupation ........................................ A'/^..^

2. Length cf time Resident in District......................_...__....x^/£._/^'<?.£f-.. ............. ......._...... ......................................

-» • x • • A ^ r ,.i_ i f i /t- i ^f ̂ . ^ -^ Mtff3. Is Applicant at present Agent for any other Insurance Co.?........ ./.t ....r................... ..........:................................

If so, (a) What is the name of the Office?........................................._...................................-..... .........-.....--..... 

(b) For what Departments is he Agent?........................ £.*?.?.**.<?..... ...........................................................

4. Has Applicant previously held the Agency for
any other Insurance Company? ..................................._..........^*........................._.......L^...OE..-t'_,....2S »7.-59

If so, for what Company?...................................__._.......-..............................

5. Name and Addresses of two Referees, one of which should be Applicant's Banker- 

\<f sy /?£•/**:,

SCALE OF COMMISSION.
Ne-/ and Renewals. 

All Deportments (except as under) .. .. .. .. .. .. .. 15%
Stack and Growing Crops only against fire. Personal Accident and or

Sickness all kinds; Plate Glass . . . . . . . . . . . . . . 20%
Motor Comprehensive (excluding Compulsory Act cover) .. .. .. fO°/o
Compulsory Motor Act . . . . . : . . . . . . . . . . . . . . Nil
Workers' Compensation . . . . . . . . . . . . .. . . ....

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right OP property; that the Corporation shall have the 

of terminating the Agency at any time; and that commission shall only be payable to me 
3n new or renewal premiums during the currency of the Agency, and provided such premiums 

transferred from my account at the request of the Insured.

Form I  12/51.
Signature ............. ............. &.

Exhibit "GA5" Application for 
627. Agency by Richard John Basto



Exhibit "GAS" Application for 
Agency by Richard John Basto

•Xtf£c£ ^L^ . ^L
«^S^

y

Exhibit "GAS" Application for 
628. Agency by Richard John Basto



Assets exceed 
£60,000,000

d 27/V55
Exhibit "GA6" Application for 
Agency by Phillip John Cassidy

• --'- '"•".*. r̂ \.-r< . Established
-^•••' "" . •-•A<.«'">xi '"'> vr"-^i\s~--"-.»•-•-- VN. - ''' •%-••='"*'>«*^£*•"•' .^tf^'^i*: £> uMTT-K ""^^
/^^^j^iVij'jJlJ^-^l/CJ;^. ;£ •-.' & ^zs*\ :̂ fa^-y~^~~~~^^~'-f '-•• '•"'.'"'T.' .^-j-^^"*1̂ ''^? \> 3' '—__
S^^X^' '' '.•>'-7yACClDrNTF!RF.^UFE_-. ' ' ~'^^<4.1/-» ""—^

• =.\,>:-, -«^- .^^^tV^iy,.^. _*i&zsi*n*i

. f r-
APPLICATION FOR CORPORATION'S AGENCY

L£_.^^
>^X 4f:.^L^::?. ..^^^^................ ... .^

l?:^:£......:^...........^ «* 
v ••" ^ **- *^- '

N ^ -\ «rOccubation-% K . -

' V2. 'length -cf" • time. Resident irr-Di
'

present Agent for any other lr
V>-

is" tne name^of the' Office? ..:.&.V..A?f..f*A...&F...

is

^

v ^ ^* -4iJHos Applicant previously, held, the AgeoCy for; -, - >. V \ -. ,
^ '"i J "j* *. ~. - > > ̂ i **.-.'•., . '-. * ^*- '-- ' -* - 'l^V^-' 
^. nn\/ rtt-n^r I net irrtnre* ( nmnnnv'3*an'y"other Insurance Company? 

r; _. — - - . "-.. 
ff so, for what Company? :.....:.....f....™

.* Name'arid Addresses of \wo'Referee's, one ot whicn sfiould be Applicant's Banker
\

•SCALE OF COMMISSION.
New and Renewals.

All Departments (except as under) .. .. .. .. .. .... 15%
Stack and Growing Crops only against fire, Personal Accident and or 

-- ..Sickness—all kinds; Plate Glass . . . . . . . . . . . . . . 20%
Motor Comprehensive (excluding Compulsory Act cover) . . . . . . (O%
Compulsory Motor Act . . . . . . . . . . . . . . . . . . . . Nil
Workers' Compensation . . . . . . . . . . . . . . . . . . . . S %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shell be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of, terminating the Agency at any time; and that commission shaii only be payable to me 
on nevy'or renewal premiums during the currency of the Agency, and provided such premiums
~'~ '' transferred from my account at the request of the'/jhsured.

^^f jy ft" I It-It—t^t— -*-•->—

i_i2/ 5 i. Exhibit "GAG" Application for 
629. Agency by Phillip John Cassidy



Exhibit "GA6" Application for 
Agency by Phillip John Cassidy

3?

Exhibit "GA6" Application for 
630. Agency by Phillip John Cassidy



Exhibit "GA7" Application for 
Agency by Ben Childs

"RECEIVED
14 MAR 1968

^
ASSURANCE CORPORATIO

.& '\L,'rt-sx-*^i^-i ft IL ___ — -- - - — .- - - — -

APPLICATION FOR CORPORATION'S AGENCY

]. Name in

Residence.. ^^ 

&

2. Length cf time Resident in District.... ...

3. Is Applicant at present Agent for any other insurance Co.?..

/y
If so, what is the name of the Office?...................../!:..'*:?................™..............

L. OF A. 20.3.68

4. Has Applicant previously held the Agency for 
any other Insurance Company?....................

If so, for what Company?..

5. Nome and Addresses of two Referees, one of which should be Applicant's Banker— 

^r^^^ ________..............„_..............

SCALE OF COMMISSION.
New and Renewals. 

All Departments (except as under) .. .. .. .. .. .... 15%
Stack and Growing Crops only against fire, Personal Accident end or /£>"" 

Sickness—all kinds; . . . . . . . . .. . . . . . . . . ^0%
Motor Comprehensive (excluding Compulsory Act cover) . . .. . . -fff/o
Compulsory Motor Act . . . . . . . . . . .. . . . . .. . . Nil
"Workers' Compensation . . . . . . . . . . .. . . . . .. . .

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to me 
on new or renewal premiums during the currency of the Agency, and provided such premiums 
are not transferred from my account at the request of the lnsuredx^y?n

Date...........to>.^r"..............^...rr..,.......I9..'P.^ Signature ..........................^jt^r*^^^™::^.......™.._._.._
ro*M 1-10/63. Exhibit "GA7" Application for

631. Agency by Ben Childs



Exhibit "GA7" Application for 
Agency by Ben Childs

^^//^ v^oL.

£>££-<=>{-.

Exhibit "GA7" Application for 
632. Agency by Ben Childs



Exhibit "GAS" Application for 
Agency by Lorrie Raymond Friar 
& Caroline Marion Friar

FIRE & LIFE ASSURANCECORPORATT6N LIMITED
(INC. IN SCOTLAND)

ESTABLISHED 1885

APPLICATION FOR CORPORATION'S AGENCY

1. Name in full__.AC?f^J-E....^

i 2 s~y ^ <? f
Business M6res%...................&..3....J....&L&^

Residence.........._._____.__._._>_._JB/r-IJa_............_.....____._..__.——....._..._.............................„.....

Occupation ..................................

2. Length of time Resident in District.........................-*/^........__..
\J

3. Is Applicant at present an Agent for any other Insurance Co.?

If so, what is the name of the Company?..............yd^^l'^^Y 39^^

4. Has Applicant previously held the Agency for 
any other Insurance Company?..............._......

If so, for what Company?.......................................—.__..._.........—.:.;.Z_.._._...._.._...—........._.._............_..............._

5. Name and Addresses of two Referees, one of which should be Applicant's Banker—

....._.../^2^4....:l

SCALE OF COMMISSION.
New and Renewals. 

All Departments (except as under) .. .. .. .. .. .. .. 15%

Motor Comprehensive (excluding Compulsory Act cover) .. .. . . £8%

Compulsory Motor Act . . . . . . .. . . . . . . .. .. .. Nil

Workers' Compensation . . . . . . .. . . . . . . .. .. .. <x %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to me 
on new or renewal premiums during the currency of the Agency, and provided such premiums 
are not transferred from my account at the request of the Insured.

Date.........................^.$...:._.../£.-:.......... 19.6.9 Signature -£..._____
FORM 1—7/'i7 /

Exhibit "GAS" Application for 
Agency by Lorrie Raymond Friar 

633. & Caroline Marion Friar



Exhibit "GA9" Application for 
Agency by Percy Woods & Co. P/L

t '4 /

. . .
\ i —-... __ ~. .....

lv4 FIRE & LIFE ASSURANCE CORPORATION LIMITED
. (INC. IH SCOTLAND)

ESTABLISHED 1885
i

APPLICATION FO^CORPORATION'S AGENCY

•O.._4jk..:1. Nome in full.........

Business Address 

Residence.. ......................... ................................

2. Length of time Resident in District...

3. Is Applicant at present Agent for any other Insurance Co.

If so, what is the name of the Office?....!$^^.....4^^

.....__.__........L, OF A. 15.11.67

•eo •

~

4. Hos Applicant previously held the Agehcy foV ^ , // & . , . . , * ^ y - 
any other .nsurance Cornpany:/Mi<^^^

If so, for what

and Addresses of two Referees, one of which should be Applicant's Banker—

$//4* Xijf ..^.......................................

& SCALE OF COMMISSION.
New and Renewals.

All Departments (except as under) .. .. .. .. .. .. .. 15%

Motor Comprehensive (excluding Compulsory Act cover) .. .. .. 10%

Compulsory Motor Act . . . . . . . . . . . . .. . . .. .. Nil

Workers' Compensation . . . . . . . . . . . . . . .. . . .. w~%

it is understood that, if appointed, I shall treat ell matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of rhe Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to me 
on new or renewal premiums during the currency of the Agency, and provided such premiums 
are not transferred from my account at the request of the Insured.

D.te.. ....................^/// /A ..^.... ........ 1 9........,-„,*. y /tfe / Signature

Exhibit "GA9" Application for 
634. Agency by Percy Woods & Co. P/L



Exhibit "GA9" Application for 
Agency by Percy Woods & Co. P/L

^MV

^

Jfc k> pM: A/ /C
P

;' .7<Si-^--c^fei /io/' /&-» 

<<^iJ^u+JLt^

'^T*~~ V £A*+*^s&—r fh~

XL- <^ ^L^:^

Exhibit "GA9" Application for 
635. Agency by Percy Woods & Co. P/L



Exhibit "GA10" Application for 
Agency by Brian C. Brown

I 15APR 1969

APPLICATION FOR CORPORATION'S AGENCY

1. Nome in full.

Business Address........LQ....V

Residence 

Occupation

2. Length of time Resident in District................—..———......._____

3. Is Applicant at present Agent for any other Insurance Co. 

If so, what is the name of the Office?......

/

^*

L. OF A. 17.6.69

4. Has Applicant previously held the Agency for 
any other Insurance Company? ..................

If so, for what Company?........................................__..__......................_...._...........................................................................................

5. Name and Addresses of two Referees, one of which should be Applicant's Banker—

w................;5L**M/v....^
J #/-> 3 ' \ '

SCALE OF COMMISSIO

All Departments (except es^under) 
Stack and Gf<T-ving/Crop§v<5nly against

Sickn^sU-all V/tn£". 
Motor GompreKqKaif'B (excludi 
Compulsory M^fcr Act 
Workers' Compensation

New and Renewals.
. .. 15%
nd or

It is unders^od that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to me 
on new or renewal premiums during the currency of the Agency, and provided such premiums 
are not transferred from my account at the request of^hex Insured.

*-»Mi-4/«3. Exhibit "GA10" Application~~for
636. Agency by Brian C. Brown



Exhibit "GA10" Application for 
Agency by Brian C. Brown

Exhibit "GA10" Application for 
637. Agency by Brian C. Brown



Exhibit "GA10" Application for 
Agency by Brian C. Brown 

NtW PHONh No: 1^1-2155
i\£W POSTAL ADDRESS: G.P.O. BOX 4082, SYDNEY. 20J

GE; ERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED
(Incorp0f»t*d In Scotland)

NEW SOUTH WALES:
General Buildings, 
10 Spring Street, 
Sydney. 2000.

VICTORIA:
General Buildings, 
470 Bourke Street. 
Melbourne. 3000.

SOUTH AUSTRALIA:
General Buildings, 
117-119 King William Street, 
Adelaide. 5000.

WESTERN AUSTRALIA:
General Buildings,
189 St. George's Terrace,
Perth. 6000

QUEENSLAND:
General Buildings, 
39 - 41 Creek Street. 
Brisbane. 4000.

TASMANIA:
General Buildin 
174 Collms Strd 
Hobart. 7000.

Mr B Broun,
8 Murrumbidgee Avenue,

'.JSTERS 222k

AGENCY APPOINTMENT

have pleasure in confirming your appointment as Agent for the Corporation. The following rates of Commiss 
n are payable by the Branch arranging this appointment for business introduced through your Agency.

RATES OF COMMISSION
AS PER ATTACHED

Commission is only allowed on Premiums which have been paid for insurance through your Agency. Where an 
Insured insists that his business be transferred to another Agency, no further Commission will be paid through 
your Agency for these insurances. In the event of a Policy being cancelled or any form of refund being ailow0 
during currency, the rateable proportion of the Commission previously allowed will be refunded to the Corporation.

PROPOSALS - All proposals received by you should be forwarded to your nearest State Branch or District Offi<P 
without delay. No insurance will be effective until the proposal for that insurance has been accepted by the 
Corporation and the Premium paid.

PREMIUMS - All Premiums received are to be held in trust on behalf of the Corporation. Statements of Accou-ru 
will be rendered monthly, and all Premiums paid to you are to be remitted to the nearest State Branch or Distncr 
Office without delay.

CLAIMS - On notification of a claim under a Policy issued by the Corporation, please advise details immediate. 
to your nearest State Branch or District Office without any admission of liability to the claimant.

The Corporation reserves the right to amend the terms of this Agenry and, should this Agency be terminated for

any reason. Commission will cease and all insurances which have been introduced though the Agency will DQ 
retained by the Corporation.

We trust that this Agency AgrecnxoiK will be to our mutual advantage and look forward to a long and profitable 
association.

\ours faithfully,

GENERAL MANAGER FOR AUSTRALIA.
Exhibit "GA10" Application for 

638. Agency by Brian C. Brown



Exhibit "GA10" Application for 
Agency by Brian C. Brown

TMBiGH.

29th November, 192.6.

Kr. B. Brown,
8 Murrmbidree Avenue,
SYLYAlilA. VAiFRS. 2224.

Dear Sir,

Bet Agency Ccmisgion Terns.

Ve have recently undertaken a review of agency connission terms and 
write to advise the cocaaission t_-rma applicable to yot\r Agency.

Tire, Consequential Loss &. Eouaeholdors 20^
Traders Coabined
Conprchonsive Motor Car
Vorkors 1 Conpensation
Karine All Buainess
Boiler Er.plosion & Engineering
Livestock
Aooident MJU- e-Up Pay
Personal Accident
All Other Classes

These cocmission rates are the mq-iHrnim terns available erA under no 
circunstancea will cocnission in excess of these terns be granted.

Ve draw your attention to our trading terns in respect of your Agency 
that all pr'jsaiuis te paid within thirty days of debit otherwise policies outstandii^ 
in excess o.f this period will be lapsed.

If you have any queries in relation to the abovenentioned cocciieaion 
tercs, please do not hesitate to contact the writer.

cCann,
for IT-?w South Wiles.

c.c. -°

Exhibit "GA10" Application for 
639. Agency by Brian C. Brown



Exhibit "GAll" Application for 
Agency by William Albert Sponberg

( ASSURANCE ) GQSPDRATIQH^^9——"
APPLICATION FOR CORPORATION'S AGENCY

1. Nome in fu,,...........

Business Address J^.^^^

^^

2. Length cf time Resident in District.......... rtA.^+lrZt?.-

3. Is Applicant at present Agent for any other Insurance Co.? 

If so, what is the name of the Office?.................

L. OF A. 14./..67

4. Has Applicant previously held the Agency for 
any other Insurance Company?......................

If so, for what Company?..

5. Name and Addresses of two Referees, one of which should be Applicant's Banker—

^...^^^^^J.....^.L^.tui^:^:..

SCALE^OF COMMISSION.
^*^ I . , ^Kew and Renewals.^^ I ' ^Ke-wandRer

All Departments (except as under) /T.^ ./ f . .- .. . . ^^". .. 15% 
Sta.:k and Growing Crops only against fire, Pej-so/ial Accident and or

Sickness—all kinds; \-J .. ./. /•»-</r ... 
Motor Comprehensive^ excjQdmg Compulsory ^kct cover)
Compulsory Motor Act/ .. .. .. .. \^^'.. .. .. .. .. Nil
Workers' Compensation .......

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to me 
on new or renewal premiums during the currency of the Agency, and provided such premiums 
are not transferred J'rpnr my accoupt at the request of Jhe/Insured. ../V •/

....... »?....."..'?>.....'r.-...rf.."?;..-^.S....19.h-?../ Signature

1 ~t0 ' 03 ' Exhibit "GAll" Application for
640. Agency by William Albert Sponberg



Exhibit "GA11" Application for 
Agency by William Albert Sponberg

/

£-^ ^.

^

Exhibit "GAll" Application for 
641. Agency by William Albert Sponberg



Exhibit "GAll" Application for 
Agency by William Albert Sponberg

,\tW POSTAL ADDRtSb: U.P.O. BUX4Ub% iVU.\L\. ^u

GES^cRAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED
(Incorponttd In Scotland)

NEW SOUTH WALES:
General Bufldings, 
10 Sopnlg Stro«f, 
SydiKy.ZQQQ.

x^

VICTORIA:
General Buildings, 
470 Bourke Street, 
Melbourne. 3000.

SOUTH AUSTRALIA:
General Buildings, 
117-119 King William Street, 
Adelaide. 5000.

WESTERN AUSTRALIA:
General Buildings,
189 St. George's Terrace,
Perth. 6000

QUEENSLAND:
General Buildings, 
39 - 41 Creek Street, 
Brisbane. 4000.

TASMANIA:
General Buildings, 
174 Collins Street, 
Hobart. 7000. , -

Mr U A Sponbsrq, 
7 Uloodlanda Avenue, 
LUGAHf'JD - 2210

APPOINTMENT
We have pleasure in confirming your appointment as Agent for the Corporation. The following rates of Commiss 
ion are payable by the Branch arranging this appointment for business introduced through your Agency.

VTES OF COMMISSION

AS PER ATTACHED
Commission is only allowed on Premiums which have been paid for insurance through your Agency. Wher^jn 
Insured insists that his business be transferred to another Agency, no further Commission will be paid through 
your Agency for these insurances. In the event of a Policy being cancelled or any form of refund being allowed 
during currency, the rateable proportion of the Commission previously allowed will be refunded to the CorporatiQ.

PROPOSALS - All proposals received by you should be forwarded to your nearest State Branch or District Office 
without delay. No insurance will be effective until the proposal for that insurance has been accepted by Rle 
Corporation and the Premium paid.

PREMIUMS - All Premiums received are to be held in trust on behalf of the Corporation. Statements of AccoQt 
will be rendered monthly, and all Premiums paid to you are to be remitted to the nearest State Branch or District 
Office without delay.

CLAIMS - On notification of a claim under a Policy issued by the Corporation, please advise details immediately 
to your nearest State Branch or District Office without any admission of liability to the claimant. S

The Corporation reserves the right to amend the terms of this Agency and, should this Agency be terminated for 
any reason. Commission will cease and all insurances which have been introduced though the Agency will be 
retained by the Corporation. i i

Appointmgnt '-'

We trust that this Agency .Agreement will be to our mutual advantage and look forward to a long and profitable 
association.

Yours faithfully.

Exhibit "GAll" Application for 
642. Agency by William Albert Sponberg

GENERAL MANAGER FOR AUSTRALIA.



Exhibit "GAll" Application for 
Agency by William Albert Sponberg

TMBjGH

29th November, 1976

Mr. W.A. Sponhors, 
7 Y/boulands Avenue,
LUG /L"V::O. 2210. 

Dear Sir,

Ret Agency Co'rsiseion Torr.g..

We have recently undertr':en a review of agency cosmiesion terns and 
write to advise the ccnzaiooion tf vms applicable to your Aganc/.

Fire, Consequential Loss &, Householders 20/i
Traders Combined 20/t
Conprc .jnoive llotor Car 7£$
Workers' Compensation 2-^
Marine All Business 10JS
Boiler lixplosion & Engineering 10Jb
Livestock 15/o
Accident 1-Iake-Up Pay 2$a
Personal Accident 15^ 
All Other Classes

These corsaission rates are the maxinua terms available and under no 
circumstances will cor^iission in excess of these terns be granted.

We draw your attention to our trading terras in respect of your Agency 
that all prcniuns be paid within thirty days of debit, otherwise policies out- 
stanf-iii^ in e^cscs of this period will be lapsed.

If you have any queries in relation to the abovcnentioned coroaiucion 
terns, please do not hesitate to contact the writer.

Yours

CT. McCAliii
IIU.'AC:!^ i'c:i ::::v gGUTH VMLTS.

Exhibit "GAll" Application for 
643. Agency by William Albert Sponberg



Fona
Exhibit "GA12" Application for 
Agency by Keith Edgar Mason & 
Eva Mason

ACClDEHTFlUFE. .. '

APPLICATION FOR CORPORATION'S AGENCY at........ ...............................

1. Name in fullX^!^
' i /V 'TO J>« KWf.V/'N 4-i IV

Business Address...-..^^

Residence. ................................. .............T...f?..^...'1w:.......................................... _ ............_....... _ ..... __ ..„......._..........................

2. Length cf time Resident in District. .......... ...

3. Is Applicant at present Agent for any other Insurance 

If so, what is the name of the Off ice?....$:.2^^^

4. Has Applicant previously held the Agency for 
any other Insurance Company?......................

If so, for what Company?................................... —— ..................................—......_..............................................................................„...

5. Name and. Addresses of two Referees, one of which should be Applicant's Banker —

SCALE OF COMMISSION.
New and Renewals. 

All Departments (except as under) .. .. .. .. .. .. ..
Stack and Growing Crops only against fire. Personal Accident and or

Sickness — all kinds; Plate Glass .. .. .. .. .. .. .. 20%
Motor Comprehensive (excluding Compulsory Act cover) . . . . . . %
Compulsory Motor Act . . . . . . . . . . . . . . . . . . . , Nil
Workers' Compensation . . . . . . . . . . . . . . . . . . , , o/g

. It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 

I/'A , * r '5ht of terminating the Agency at any time; and that commission shall only be payable to me 
^"' n 'new or renewal premiums during the currency of the#A'gency, and provided such premiums 

e not transferred from my account at- the request o£/ tLie Insured ^, ^-s

................$J / \Form '-7/<56 •
Exhibit "GA12" Application for 
Agency by Keith Edgar Mason & 

644. Eva Mason



Exhibit "GA12" Application for 
Agency by Keith Edgar Mason & 
Eva Mason

S.Jt
Telephone: 49-36-10

INSURANCE BROKERS AND CONSULTANTS
KEITH MASON. Dip. A.I.I., F.L.U.A. _

A ft nit for— 
General Accident. 

M.L.C. Life Assurance. 

M.L.C. Fire and General. 

Steadfast Insurance. 

Harvey Trinder (Lloyds). 

Grieve and Irwin. 

Merchants' Marine. 

Mortgages Arranged.

C

The Manager,
General Accident Fire ^- Life

Assurance Corp. Ltd., 
10 Spring St. , 
SYDNEY 2000

52 McINTOSH STREET, 
GORDON.

June, 197?

Dear Sir,

I desire to advise that I havo formed a Company to handle, 
all my business affairs under the name of K. cs E, MASON PTY. 
LIMITED.

I shall be the Governing Director of tiie Company and' desire 
to assure you that the cane person.,'-1 ! interest will be taken 
in all insurances placed with yom- Company.

I should appreciate it if you v/ould transfer the Agency 
Agreement from X. & E. MASON to K. & E. KASOK FTY."LIMITED 
as from 1st July, 1975. •=e————•——=—'**• <•-«•*-**,—

Yours faithfully,

E.

645.

Exhibit "GA12" Application for 
Agency by Keith Edgar Mason & 
Eva Mason



Form 13/11/ C 3
Exhibit "GA13" Application for Agency 
by Keith Edgar Mason & Eva Mason

APPLICATION FOR CORPORATION'S AGENCY at

1. Name in fulL^L^^

Business Address.......£.1..M.A^

Residence................................................^.^.^..^..................-.................-..-.-..--________._..._...._.....-..__..._.._.

Occupation. ......./rV_.$fe.»£.fe£.<^___

2. Length cf time Resident in District...................-...*—^L.?.&.L.£__...._.—————.——.————....__._.._.._

3. Is Applicant at present Agent for any other Insurance Co.?...\-/£?..~.................__.________

If so, what is the name of the Office?..../^..^.^

4. Has Applicant previously held the Agency for 
any other Insurance Company? ..................

If so, for what Company?............................-...—————...............—._._.——....__......_........_.__.._..........._...................._......__

5. Name and. Addresses of two Referees, one of which should be Applicant's Banker—

_......_.£...Lj!..£?..........fa^
SCALE OF COMMISSION.

New and Renewals. 
All Departments (except as under) . . . . . . . . . . . . . . l.+ y a
Stack and Growing Crops only against fire, Personal Accident and or

Sickness—all kinds; Plate Glass . . . . . . . . . . . . . . 20%
Motor Comprehensive (excluding Compulsory Act cover) . . . . . . %
Compulsory Motor Act . . . . . . . . . . . . . . . . . . . . Nil
Workers' Compensation . . . . . . . . . . . . . . . . . . . . %

It is understood that, if appointed, I shall Ireat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 

/ !j - right of terminating the Agency at any time; c:nd that commission shall only be payable to me 
on'now or renewal premiums during the currency of theyA'gency, and provided such premiums 
tie not transferred from my account ot the request of't Lie Insured. .— .-, ^y^
Cv) f^iAi- „ A ~ .—T-' /i/s ^\ ^ /-^. /,~ ̂ vyfxii-

^1^5.
Form }

Exhibit "GA13" Application for Agency 
646. by Keith Edgar Mason & Eva Mason



Aftnh far— 
General Accident. 
M.L.C. Life Assurance. 
M.L.C. Fire and General. 
Steadfast Insurance. 
Harvey Trinder (Lloyds). 
Grieve and Irwin. 
Merchants' Marine. 
Mortgages Arranged.

Exhibit "GA13" Application for 
Agency by Keith Edgar Mason & 
Eva Mason

Telephone: 49-36-10

.4&.JL>as$n
INSURANCE BROKERS AND CONSULTANTS

KEITH MASON, Dip. A.I.I.. F.L.U.A. ^

The Manager,
General Accident Fire £ Life

Assurance Corp. Ltd., 
10 Spring St., 
SYDNEY 2000

52 MclNTOSH STREET, 
GORDON.

*c<££^Sth June, 1973

'(^ GROUP Bf*NCH -r \ 
g 12JJL.,,., r

kAiv^..., T /

^Dur*.

Dear Sir,

I desire to advise that I hnvo formed a Company to handle. 
all my business affairs under the name of K. £ E- MAS OK PTY. 
LIMITED.

I"shall be the Governing Director of the Company and'desire 
to assure you that the none person.0.! interest will be taken 
in all insurances placed v.'ith your Company.

I should appreciate it if you v/ould transfer the Agency 
Agreement from K. & E. MASON to K. & E. KASOJ! PTY. "LIMITED 
as from 1st July, 1973. •*?——————•=*—-

^ours faithfully,

7
'. • • . -. &-""-'••*•-> *****-"'-

Exhibit "GA13" Application for 
Agency by Keith Edgar Mason & 

647. Eva Mason



Exhibit "GA14" Application for 
Agency by Paul John Moutzouris

'

APPLICATION FOR AGENCY WITH

GENERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED 

YORKSHIRE INSURANCE COMPANY LIMITED

Delete not applicable -_C 3 4 3 G-
AT ..S^tZsSf?..................... BRANCH

1. Name in full ..........S..S^'S./!..: ....rr^<f?.</>S.?.

Business 

Residence

2. Length of time Resident in District....

3. Is Applicant at present an Agent for any other Insurance Company? ./ 

If so, what is the name of the Company ?...................................................

4. Has Applicant previously held the Agency for any other Insurance Company?. 

If so, for what Company 7........TTT......................................................:.........................

5. Name and Addresses of two Referees, one of which should be Applicant's Banker —

It is understood that, if appointed, I shall treat all matters connected with the General Accident Group \ 

interests as confidential ; that all moneys collected by me on behalf of The Group shall be trust moneys in 

which I shall have no right or property; that The Group shall have the right of terminating the Agency at any 

time; and that commission shall only be payable to me on new or renewal premiums during the currency of the 

Agency, and provided such premiums are not transferred from my account at the request of the Insured.

Date .......

lcn80ia/7°

Signature

Exhibit "GA14" Application for 
648. Agency by Paul John Moutzouris



Exhibit "GA14" Application for 
Agency by Paul John Moutzouris

Exhibit "GA14" Application for 
649. Agency by Paul John Moutzouris



Form 13/ll/ c.3
Exhibit "GA15" Application for Agency 
by Keith Edgar Mason & Eva Mason

\&^-*/.~*^-^~ ./»rrir.FxiTriT?F "•-riFF/. '"-^^•'.-^ ' t»

APPLICATION FOR CORPORATION'S AGENCY at

1. Name in fulL^/MJ^^
/ /\ "TO ]>d le^n.

|^-^ A A* ^ f /^f t ^^ Jr / jf J

Business Address .......:A.!lL./?£jL__.^^ _________.

Res-dence............. .................................... ............. ......._._„._... ___________

Occupation ........./.fLSfe J^.fc.._:^ ...._.„......... _» ' ~"~ "————

2. Length cf time Resident in District................./_.?l_^_.(!f^/^rL._._______________...._„._._..„_

3. Is Applicant at present Agent for any other Insurance Co.?....V/tTA.!T....................._____.______

If so, what is the name of the Office?....$:..7^3//?£:r.....^

4. Has Applicant previously held the Agency for _
any other Insurance Company? .............................______._.________L.__j[^.jy..«_..1..5/ll/ 53

If so, for what Company?.................................____...._.__.___.._....._.___._...._....._„........_.._.„ __

5. Name and^ Addresses of two Referees, one of which should be Applicant's Banker_

'.*jfl!£g.^^

SCALE OF COMMISSION.
New and Renewals.

All Departments (except as under) . . . . . . . . . . . . . . 15^j
Stack and Growing Crops only against fire, Personal Accident and or

Sickness—all kinds; Plate Glass .. .. .. .. .. .. .. 20%
Motor Comprehensive (excluding Compulsory Act cover) . . . . . . %
Compulsory Motor Act . . . . . . .. . . . . . . . . . . . . Nil
Workers' Compensation . . . . . . . . . . . . . . . . . . . . %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to me 

'new or renewal premiums during the currency of the^A'gency, and provided such premiums 
e not transferred from my account at the request of/tlie Insured. _^» ,_ *^y^

Yj ,l , «.„, tOMO"..?.^**.... ........19 .*T S,gn_«ur/.]/.t^^
I'M I Form 1—7/'3G. . 
i|" - *

Exhibit "GA15" Application for Agency 
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Exhibit "GA15" Application for 
Agency by Keith Edgar Mason & 
Eva Mason

.&S.JI,
Telephone: 49 - 36JO

>ascn
INSURANCE BROKERS AND CONSULTANTS

KEITH MASON, Dip. A.I.I., F.L.U.A.
Agtnti for— 

General. Accident. 
M.L.C. Life Assurance. 
M.L.C. Fire and General. 
Steadfast Insurance. 
Harvey Trinder (Lloyds). 
Grieve and Irwin. 
Merchants' Marine. 
Mortgages Arranged.

The Manager,
General Accident Fire & Life

Assurance Corp. Ltd., 
10 Spring 5't., 
SYDNEY 2000

52 McINTOSH STREET, 
GORDON.

June, 1973

Dear Sir,

I desire to advise that I havo formed a Company to handle, 
all my business affairs under the name of K. & E. MASON PTY. LIMITED.

K

I shall be the Governing Director of the Company and'desire to assure you that the r.nne person,': 1 interest will be taken in all insurances placed v:ith your Company.

I should appreciate it if you would transfer the Agency 
Agreement from K. S: E. MASON to K. & E. KASOtf PTY. "LIMTED as from 1st July, 1973. •*?-———-——=a^-i '

Yours faithfully,

E..,,.., ^, ; ^ 
£:---•-'•'-/•'
Exhibit "GA15" Application for 
Agency by Keith Edgar Mason & 

651. Eva Mason



Form
Exhibit "GA16" Application for Agency 
by Keith Edgar Mason & Eva Mason

APPLICATION FOR CORPORATION'S AGENCY at

1. Name in fullJ^lL^ '̂ i /v 'TO ^a

Business Address...._..£AJ^j!.^r^

Residence

2. Length cf time Resident in District. ............ ...L

3. Is Applicant at present Agent for any other Insurance Co.?....y..^.r*..r:................_.... — ___ _._..

If so, what is the name of the Of f ice?....^. .7/^<&/^^

4. Has Applicant previously held the Agency for 
any other I nsurance Company?.............,.......

If so, for what Company?.

5. Name and. Addresses of two Referees, one of which should be Applicant's Banker —

SCALE OF COMMISSION.
New and Renewals

All Departments (except as under) .. .. .. .. .. .. .. ~\ 5 '-,'_.
Stack and Growing Crops only against fire, Personal Accident and or

Sickness — all kinds; Plate Glass . . . . . . . . . . . . . . 20%
Motor Comprehensive (excluding Compulsory Act cover) . . . . . . %
Compulsory Motor Act . . . . . . . . . . . . . . . . . . . . Nil
Workers' Compensation . . . . . .' . . . . . . . . . . . . . . %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to me 
on 'new or renewal premiums during the currency of the/A'gency, and provided such premiums 
tie not transferred from my account at'the request o-f/tlrte Insured.

,, I.?.. 
m ,_7/-56.

Exhibit "GA16" Application for Agency 
652. by Keith Edgar Mason & Eva Mason



Exhibit "GA16" Application for 
Agency by Keith Edgar Mason & 
Eva Mason

Telephone: 49 - 3frlO

. & <§. J
Agtnti for— 

General Accident. 
M.L.C. Lite Assurance. 
M.L.C. Fire and General. 
Steadfast Insurance. 
Harvey Trinder (Lloyds). 
Grieve and Irwin. 
Merchants' Marine. 
Mortgages Arranged.

INSURANCE BROKERS AND CONSULTANTS
KEITH MASON, Dip. A.I.I., F.L.U.A.

52 McINTOSH STPEET, 
GORDON.

v^d^iHth June, 1973

<<l- Life
The Manager ,
General Accident Fire

Assurance Corp. Ltd., 
10 Spring St. , 
SYDNEY 2000

f'V
t% GPOUPBPANCH 'c
[{j 1 2 j'JL.^j <- 

kAi»~*..... T

^DN^

Dear Sir,

I desire to advise that I havo forned a Company to handle. 
all my business affairs under the name of K. ec E» MASON PTY. 
LIMITED.

I shall be the Governing Director of the Company and' desire 
to assure you that the ~rwe personal interest will be taken 
in all insurances placed v.'ith your Company.

I should appreciate it if you would tranr.fer the Agency 
Agreement from K. £ E. MASON to K. & E. KASOK PTY. "LIMITED 
as from 1st July, 1973. ^*?-———-——3—-

^ours faithfully,

& E

Exhibit "GA16" Application for 
Agency by Keith Edgar Mason & 

653. Eva Mason



Form 13/11/--3
-*

Exhibit "GA17" Application for Agency 
by Keith Edgar Mason & Eva Mason

APPLICATION FOR CORPORATION'S AGENCY at..

,. Name in M,_&L/1^^^^ 

Business MA,^^S3J^S^.

* ^ ^*l *V ^....-,,.-...............«......".—••••••—•»•--••""••••*•••• •^^•••

Occupation .....Av.$MffiM<.&..

2. Length cf time Resident in District...................^...™-_j2-.f!f^.^»L_.

3. Is Applicant at present Agent for any 'other Insurance Co. 

If so, what is the name of the Office?.J&^

4. Has Applicant previously held the Agency for 
any other I nsurance Company?.............-........

If so, for what Company?.................................————....._....._.._........—......-.._......_......—..._......._.......__.................._._..__—.

5. Name and. Addresses of two Referees, one of which should be Applicant's Banker—

SCALE OF COMMISSION.
New and Renewals. 

All Departments (except as under) . . . . . . . . . . . . _ _ ];i^
Stack and Grosving Crops only against fire, Personal Accident and or

Sickness—all kinds; Plate Glass . . . . . . . . . . . . . . 20°o
Motor Comprehensive (excluding Compulsory Act cover) . . . . . . %
Compulsory Motor Act . . . . . . . . . . . . . . . . ' , ' ' Nil
Workers' Compensation . . . . . . . . . . . . . . . . , , " * o/0

. it is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 

• J trust moneys in which I shall have no right or property; that the Corporation shall have the 
' ' r '9"'' of terminating the Agency at any time; and that commission shall only be payable to me 
/ cyi "new or renewal premiums during the currency of therA'gency, and provided such premiums 

Lto not transferred from my account at the request oi'tLie Insured -l^

V,,, I? /Vos€>^fl 19 $T s^rZkLl/lV^
Form 1—7/"j6. . .''/ . 7~* «. ' " ~"'""""~"/ ——"——~

/C •< 5 . A^CL^f-o^^f
Exhibit "GA17" Application for Agency 

654. by Keith Edgar Mason & Eva Mason



Exhibit "GA17" Application for 
Agency by Keith Edgar Mason & 
Eva Mason

Telephone: 49-3610

M. & S. J
INSURANCE BROKERS AND CONSULTANTS

KEITH MASON, Dip. A.I.I.. F.L.U. A.
Aftnl* for—

General Accident. 
M.L.C. Life Assurance. 
M.L.C. Fire and General. 
Steadfast Insurance. 
Harvey Trinder (Lloyds). 
Grieve and Irwin. 
Merchants' Marine. 
Mortgages Arranged.

52 McINTOSH STREET 
GORDON.

(% epoop BP*NCH 7C \
[ ^P 12 u JL./< j r

JtAiv.*.... T '

June, 1973

The Manager,
General Accident Fire & Life

Assurance Corp. Ltd., 
10 Spring St., 
SYDNEY 2000

^>-DN^

Dear Sir,

I desire to advise that I havo formed a Company to handle. 
all ny business affairs under the nane of X. & E» MASON PTY. 
LIMITED.

I' shall be the Governing Director of the Company and' desire 
to assure you that the cone person.-'.!, interest will be taken 
in all insurances placed with your Company.

I should appreciate it if you would transfer the Agency 
Agreement from K, & E. MASON to K. & E. KASON PTY. '"'LIMTKD 
as from 1st July, 1973. -=e-———"———•—*•————.—w*.

"Xours faithfully,

E

Exhibit "GA17" Application for 
Agency by Keith Edgar Mason & 

655. Eva Mason



Exhibit "GA18" Application for 
Agency by Paul G. Mendelsohn

APPLICATION FOR CORPORATION'S AGENCY at.

j.v.
Business Address.........../X... i i

*& bl/J^IPS^X^stS vf^VO fl/Of/sPy.^ S^j&lS ' PAUL G. MENDELSOHN
Residence... ......^.........t^..^^^:?^^......?.^^......^ s WARREN ROAD,
——•—————— I DOUBLE BAY, N.S.W.

Occupation 4^ 4^A.'^!?L-J:^^

/J l/SZtfa'?
2. Length cf time Resident in District.................../.£——.^..^Z^.^________.——————..___

3. Is Applicant at present Agent for any other Insurance Co.?.........__.J±f............_.....ii™J;i£-.

If so, what is the name of the Office?.....:!^^

4. Has Applicant previously held the Agency for
any other Insurance Company?............................._—————————————————_________._

If 50, for what Company?........................__.__________.____.___._____......._._...._.__._._

5. Name and Addresses of two Referees, one of which should be Applicant's Banker— 

' 2^.................

&*& -«.
"______________/sr//

OF COMMISSION.
New and Renewals. 

All Departments (except as under) .. .. .. .. .. .. .. 15%
Stack and Growing Crops only against fire, Personal Accident and or

Sickness—all kinds; . . .. .. .. . . .. .. .. .. 20%
Motor Comprehensive (excluding Compulsory Act cover) .. . . . . %
Compulsory Motor Act . . . . . . .. .. . . . . .. . . . . Nil
Workers' Compensation . . . . . . . . . . . . . . .. . . . . %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 

|jij $jht of terminating the Agency at any time; and that commission shall only be payable to me 
!,Dfj new or renewal premiums during the currency of the.^Agency, and provided such premiums 

/Api are not transferred-from my account at the request of th.f Insured^"'

r> ~~ — -~~~ Signature^^k^^J-/^^?

Exhibit "GA18" Application for 
656. Agency by Paul G. Mendelsohn



Exhibit "GA18" Application for 
Agency by Paul G. Mendelsohn

Exhibit "GA18" Application for 
657. Agency by Paul G. Mendelsohn



Exhibit "GA19" Application for 
Agency by Richard Herbert Hopkins

,^--&sF~~$rtf '-^T^r^-^

' -*•**"" /rrE^ajju^A w^^!i&
\ /i'^T^sT^ / ^*y

» CORPORATIONbg

APPLICATION FOR CORPORATION'S AGENCY

/-// -/?&r'f?II^/£d^t~..
1. Nome in

Business Address 

Residence....................

Occupation ......^...V

2. Length ef time Resident in District

3. Is Applicant at present Agent for any other Insurance Co.?.

If so, what is the name of the Office?.

4. Has Applicant previously held the Agency for 
any other Insurance

S <^' 

L. OF A. 8/10/6^.

If so, for what Company?..

5. Name and Addresses of two Referees, one of which should be Applicant's Banker— 

^ '"-• £ -

51. ^ grt-.e^sv-u^. /$>/Z^r F&t*Lj> •^/^'•s;
S^s-'L-Sf' : - .^C^ir* *Tc-f". /ySS-^t.,1.^ .-• ,--'*^.^

SCALE OF COMMISSION. 

All Departments (exceot as under)
Stack and Growing Crops only against fire, Personal Accident 

Sickness — all kinds;
Motor Comprehensive (excluding Compulsory Act cover) 
Compulsory Motor Act
Workers' Comuensation . .

^^»^^«^<
^

New and Renewals.
.. -. 15%
and or
. . . . 20%
.. - - /o%

< o/
_______ ' • ________

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right, of tecminating the Agency at any time; and that commission shall only be payable to me 
on 'new or renewc! premiums during the currency of the Agency, and provided such premiums 

not transferred ^from my account at the request of the Insured.
.......'.......................I...........................!9.^.1:" Signature -—-•-—'-'—-... - . '" ' '•'' ^ '_' ...—.—.-—

/FORM,-10/as. Exhibit "GA19" Application for
658. Agency by Richard Herbert Hopkins



Exhibit "GA19" Application for 
Agency by Richard Herbert Hopkins

Exhibit "GA19" Application for 
659. Agency by Richard Herbert Hopkins



Exhibit "GA20" Application for Agency 
by Australloyd Insurance P/L

. .. .Application

GEx'ERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED
r/iK0rpor«(«tf '* Scotlimlt 

NEW SOUTH WALES. VICTORIA: SOUTH AUSTRALIA: WESTERN AUSTRALIA: QUEENSLAND: TASMANIA:

175 Pitt Street, General Buildings. General Buildings, General Buildings, General Buildings, General Buildings,
Sydney. 2000. 470 Bourke Street, 117-119 King William Street, 189 St. George's Terrace, 39-41 Creek Street. 174 Collins Street.

Melbourne. 3000. Adelaide. 5000. Perth. 6000. Brisbane. 4000. Hobart. 7000.

1 Full name ...................MSS!^^^^^^
Business address 5 Fethers*°!!.?..l!:5.1?^ 

Full names ot=po»et^Qls ..........T?..^..^..y.^......TT..^..fh±....._

Private addresses ....................................................................................................................................................

Occupations .............................\^.^..^..^±.^..^.*..........™..^..----..-..-«.--.........».~-.--------"-"----- ....................

2. Length' of time resident in district .................J.?...w.n.thA..;...^

3. Is applicant or any principal at present an agent for any other Insurance Company? ...........Xes................

If so, what is the name of the Company? ...y->ris!?.?....................................:.:........................................................

4. Has applicant or any principal previously held the agency for any other Insurance Company? .....v.e.<;.. 

If so. for what Company? .J^*.!S.SiJ£5^^^

5. Name and addresses of two referees, one of which should be applicant's banker -

Existina -ency 2M25

6. STANDARD COMMISSION
Fire "*° B& Traders Combined "a- 0 *5%
Loss of Profits ^-° 14% Livestock 15%
Maxplan, Home Units/Flats *-o H% Motor vehicle 7ft %
Burglary 15% Engineering 10%
Public Liability 15% Contract works 10%
Personal Accident 15% Workers Compensation Q- ^"2fr%
Money 15% Marine 10%

It is understood that, if appointed, I shall treat all matters connected with the General Accident Fire 
and Life Assurance Corporation Limited interests as confidential; that all moneys collected by me on 
behalf of the Corporation shall be trust moneys in which I shall have no right of property; that the 
Corporation shall have the right of terminating the Agency at any time; and that commission shall only 
be payable to me on new or renewal premiums during the currency of the Agency, and provided such 
premiums are not transferred from my account at the request of the Insured.

. AUSTILVLLO^IN^XUXCES Pl'Y LTD

- rif h M.iv iq 77 ^ionaturp v **-/ .........................................................is................ oignaiure ..........................

OFFICE USE ONLY

Territory coiling ..................................... Renewal mods .......................................... Despatch code

DISTRICT OFFICE...... ............................................................................................................

Exhibit "GA20" Application for Agency 
660. by Australloyd Insurances P/L



Exhibit "GA20" Application for 
Agency by Australloyd Insurances P/L

V

^___ ̂ _ ̂

V .gS^ Q —— .

B
w___

C.
O-O- ^K

A

-C_*——cCS- s. -<s.

4, ^

-V-

•— Va .

Exhibit "GA20" Application for 
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Exhibit "GA21" Application for 
Agency by Robert Gray Logan

— -y

\ } INSPECTOR'S,

(Genn-
A \—'- \

\J (f (. / (jQL'V LL'^. /*ECG " M V N!_ _.-_~ ..JT, -.". _i_. Jr. >^i««* i«_ :_JL^ y £i _ A G f. N TRECOMMENDED———————————~' "' ~ ————

NT
FIRE & LIFE ASSURANCE CORPORATION LIMITED

(INC. IN SCOTLAND)

ESTABLISHED 1885

APPLICATION FO^CORPORATION'S AGENCY

I. Nome in full .......l.....^.....^^............^

Business Address 

Residence 

Occupation...

2. Length of time Resident in District

3. Is Applicant at present Agent for any other Insurance Co.?.. 

If so, what is the name of the Off ice? ...............................................................

... 5. 6.7.

4. Has Applicant previously held the Agency for 
any other Insurance Company?..

If so, for what Company?....................................

5. Name and Addresses oftwo Referees, one of^vhich should be Applicant's Banker— .
SCALE OF COMMISSION.

j New and Renewals.
All Departments (except as under) .. .. .. .. .. .. .. 15%
Motor Comprehensive (excluding Compulsory Act cover) .. .. .. 10%
Compulsory Motor Act . . . . . . . . . . . . . . .. .. . . Nil
Workers' Compensation . . . . . . .. .. . . • .. .. .. .. .5%

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have the 
right of terminating the Agency at any time; and that commission shall only be payable to rrv? 
on new or renewal premiums during the currency of the Agency, and/prp<rded s<jch premiums 
are not transferred from my account at the request of the ' ""*
Djte....................
FORM I—11/66.

.!>. :..
Exhibit "GA21" Application for 

662. Agency by Robert Gray Logan



Exhibit "GA21" Application for 
Agency by Robert Gray Logan

Exhibit "GA21" Application for 
663. Agency by Robert Gray Logan



Exhibit "GA22" Application for 
Agency by Margaret Jean Davies

•„..:• •.-•'•
••-.- . ' "' ''• • ••"••'•• ' •'•••

--, ' :' •'-••.•;. ,- '..'.,

''"

, .;/••"" - yft^^\^;;rmT7rTT7T7rN
\;,-.,;:, | vy^;;;) t./^;./ :.:^..:. : i-JH j

•
AFPLiCATICN FOR CORPORATION'S AGENCY ot........:^,'.:-:::.^.::

1. Name in fuM............"/..^-

Businsss Ac'dr 

Residence .....

Occupation...... ......... ../i.^^.u..-..<./--•-.-•••• --•• -
/ *

2. Long!!-, cf time Resident in District. .......< i/ •:/
3. Is Applicant at present Agent for ony other Insurance Co.?...../•>;'

If so, v.hat i:-. the name of the Office?..

. Has X\p-/iicar!t previously held the Agency for 
ony other Insurance Company?.......................

If so, for whot Company?..

5. Norno on-:! Addresses of t\vo Referees, one of \vhich should be Applicant's Banker

•,C,, ..„-,... C,,,,^^^^L.^^L:,..^ ......................j

SCALE OF COMMISSION.
arc! IV:r.rY,'.il».

Ail Dt-pcrtrnonts (except os undc-r) .. .. .. .. .. .. .. if>%
S^cck or.d Growing Crops only aceinst flro, Personal Accident and c-r ,-'•••

Sickness— oil kinds; . . . . . . . . . . . . . . . . . . -20%
Molor Comprehensive (excluding Compulsory Act cover) . . . . . . ,';%
Compulsory Motor Act . . . . . . . . . . . . . . . . . . . . Nil
Workers' Compensation . . . . . . . . . . . . ' . . . . . . . . .<" %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests 03 confkbntial; that a!! moneys collected by me en behalf- of the Corporation shall b': 
trust moneys -ir, which-. ! *.ha!i haw no right or properly; thct the Corporation j-hail have -Jhe 
ri.jht of terminating the Agency 'j:t any time: and '.Soi commission sha'l only ho payable to rro 
on new or renc»vol p.'o:niurns during H>c currency o! vho Agency, ond provide; i such p"ore not transfer red fron-: rny account ot the rpqucst 01" '.hq Insured.

'

Exhibit "GA22" Application for 
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Exhibit "GA23" Application for 
Agency by Olga Daphne McFarland

( ASSURMCE
^

ORPORATION

APPLICATION FOR CORPORATION'S AGENCY at
/ J-—*" ^1 r ** sr^vf}** / ̂* ***-r * r^ I'--* •" *t " • /"•-*"—J*"*'^ _^^ j^ "\ I • p. i ^^ . / ^j . I f I / S*j£f s_j^JrSJ *Y £~ Sv^f *~J__f_f ^ ' J"~y / fS^rfS~>4Z £~S S^ \\

Business Address^^ /^^<^<^ ......./Y.:.. &

Residence ^/^ /%£///*. ^^^/7/^ /&Q U<-rf/ . ...•#..$...*!*/.

2. Length cf time Resident in District /^y^/T'^^,............. ......................._...................................................._..

3. Is Applicant at present Agent for any other Insurance Co.?. Y^^^ ......................................................... J

If so, what is the name of the Office? </££/?£ £- ......G £s/£/?&L. ......... tsOCsfS/ A.f

4. Has Applicant previously held the Agency for U/12/1962
any other Insurance Companyr .............. .yL,^........................................................L......'..———.. .. .... .....

ty &'si /^/y ff
If so, for whet Company? f7• * • ''.•...~. t..fl.....................

5. Nome and Addresses of two Referees, one of which should be Applicant's Banker—

/^r«L'V.f>?.yir- /tf?f.f*'t.#4.. &•"'?.* Q/ ^^ s*>.*^ -/........... ...................... v.....^ .......... ...................................................... y. .......................

2fc^^ J^^
SCALE OF COMMISSION.

New and Renewals.
All Departments (except as under) .. .. .. .. .. .. .. 15%
Stack and Growing Crops only against fire, Personal Accident and or

Sickness—all kinds; Plate Glass . . . . . . . . . . .. . . 20%
Motor Comprehensive (excluding Compulsory Act cover) . . . . .. %
Compulsory Motor Act . . . . . . . . . . . . . . . . . . . . Nil
Workers' Compensation . . . . . . . . . . . . . . . . . . . . %

It is understood that, if appointed, I shall treat all matters connected with the Corporation's 
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be 
trust moneys in which I shall have no right or property; that the Corporation shall have me 
right of terminating the Agency at any time; and that commission shall only be payable to me 

. new or renewal premiums during the currency of the Agency, and provided such premiums 
not transfcrrod from my acccunj at the request of the Insured.
//~ S3-- .........................]9/*wL . Signature ..C!...-.!!^....\_..S^CX^.^_iwL^Orf^^.1^.^^^^

-t ^._ ..i 10 «.. Exhibit "GA23" Application for
665. Agency by Olga Daphne McFarland



Exhibit "GA23" Application for 
Agency by Olga Daphne McFarland

Exhibit "GA23" Application for 
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Exhibit E - Letter Commissioner of Pay-roll Tax 
to Sentry Life Assurance Limited

The Secretary,

New South Wales Government
PAY-ROLL TAX OFFICE 

St James Hall
169 Phillip Street, Sydney 2000 
Box 5069, G.P.O. Sydney 2001

Our Reference: PN 13741-4 PW:MB

Sentry Life Assurance Ltd. , Your Reference:
61 Lavender Street, Telephone: 231 ^966 10
MILSON'S POINT. NSW 2061 Extension: 3

11 FEE 1977 
Dear Sir,

Assessment of Pay-roll Tax
In accordance with section 18 of the Pay-roll Tax Act, 1971
take notice of the following assessment for the periods 1st
September, 1971 to 31st December, 1976.

Periods 1st September, 1971 to 31st August, 1973
Amount on which "further tax is payable $122,550.83
Further tax at 3*5% $ 4,289.28 20

Periods 1st September, 1973 to 31st Au.gust, 1974
Amount on which further tax is payable $258,308.23
Further tax at 4%% $11,623.87

Periods 1st September, 1974 to 31st March, 1976
Amount on which further tax is payable $667,185.95
Further tax at 5% $33,359.30

Periods 1st April, 1976 to 30th June, 1976
Amount on which further tax is payable $ 80,606.64
Further tax at 5% $ 4,030.33

Periods 1st July, 1976 to 31st December, 1976 3Q 
Amount on which further tax is payable $283,808.32 
Further tax at 5% $14,190.42 
Total amount of further tax $67,493.20

Payment of the sum of $67,493.20 further tax is required 
within 14 days of the date of this notice.

Yours faithfully,

(Sgd.) K.T. Wyburn
K.T. Wyburn,
Commissioner of Pay-roll Tax.
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Exhibit F - 2 letters - Commissioner of Pay-roll 
Tax to Dawson Waldron, one re Sentry 
one re General Accident

Messrs. Dawson Waldron 
Solicitors

DX 355 SYDNEY

New South Wales Government 
PAY-ROLL TAX OFFICE 

St James Hall,
169 Phillip Street, Sydney 2000 
Box 5069, G.P.O. Sydney 2001

Our Reference: PN 1374 - 1NLH:LC 

Your Reference: 14 WDG:6/76

Telephone: 231 ^966 
Extension:

23rd March, 1978

10

Dear Sir,

SENTRY LIFE ASSURANCE LIMITED - 

ASSESSMENT OF PAY-ROLL TAX

I refer to your letter of 1st April, 1977 and now reply to 
the issues raised therein.

The assessment did not include items includes in categories 
IB, 3, 4 and 5 representing payments to parties "there being 
no record of an Agency Agreement with the company".

Amounts of a "contra" nature were deleted by adding the 
item(s) so deducted to determine a gross figure.

20

Yours faithfully,

(Sgd.) K.T. Wyburn

K.T. Wyburn
Commissioner of Pay-roll Tax
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Exhibit F Letter Commissioner 
of Pay-roll Tax to Dawson Waldron 
one re Sentry, one re General 
Accident

New South Wales Government 
STAMP DUTIES OFFICE

St. James Hall 169 Phillip Street, Sydney 
Box U, G.P.O. Sydney, N.S.W. 2001

Our Reference: PN 4752-2 NLH
Messrs. Dawson Waldron v ^ _ , . TTT^_, riia -in
_, , . .. . Your Reference: 14 WDC: 6/76 10Solicitors ——————————

Telephone: 239 0188 
DX 355, SYDNEY. Extension:

23rd March, 1978 

Dear Sirs,

GENERAL ACCIDENT FIRE & LIFE ASSURANCE 
CORPORATION LIMITED - 
ASSESSMENT OF PAYROLL TAX

I refer to your letter of 1st April, 1977 and now reply to 
the issues raised therein.

The assessment did not include any of the following items:- 20

1. Amounts payable to agents situate in Canberra or 
interstate.

2. Categories 2A, 2B, 2C, 4A, 4B, 4C, 6A, 10B and 11A.

These categories represent payments to parties "where there 
is no record of-an agency agreement with the Corporation."

Amounts of a "contra" nature were deleted by adding the items 
so deducted to determine a gross figure.

Yours faithfully, 

(Sgd.) K.T. Wyburn

K.T. Wyburn 30 
Commissioner of Pay-roll Tax
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Exhibit G - Assurance Agents Awards

In the matter of the Conciliation and Arbitration Act 1904-1950

and of

THE INDUSTRIAL LIFE ASSURANCE AGENTS UNION
Claimant 

and
THE AUSTRALIAN MUTUAL PROVIDENT SOCIETY AND

OTHERS Respondents 
(No. 185 of 1950).

Industrial dispute, Life assurance agents—Wages and working condi­ 
tions—Award made.

i95o. Notification of a dispute between the above parties was given
tep?°™s; pursuant to section 14 of the Commonwealth Conciliation and Arbi-
te^zsV tration Act 1904-1949 by the Industrial Life Assurance Agents Union.
M-27.3 'jo.' A compulsory conference with respect to this dispute was held 
r """» 21 b^01^ Murray M. Stewart, Esquire, Conciliation Commissioner, but 
i — ' 'no agreement was reached in settlement thereof.
P. Amtln,
SSHteiSJer ~^e dispute thereupon came on for hearing before L. P. Austin, 

Esquire, Conciliation Commissioner, in Melbourne, on 12th Septem­ 
ber, 1950.

W. R. Colbourne, S. Beatty, G. Briggs, H. G. B. Smith and 
F. L. Brogin for the Industrial Life Assurance Agents 
Union.

F. W. Campbell, A. C. Gray, L. A. Taylor, M. H. Alien and 
G. B. Palmer for the Australasian Catholic Assurance 
Co. Ltd. and others.

On 21st March, 1951, the Conciliation Commissioner made the 
following award: —

Award, order and prescribe: —

SHORT TITLE.
1. This award shall be known as the "Life Assurance Agents award. ]y.r>l".

2. ARRANGEMENT OF AWARD.

Clause number.

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
11.

Subject matter.

Short Title.
Arrangement of Award.
Application of Award.
Definitions.
Termination of Service.
Terms of Engagement.
Hours.
Recreation Leave.
Sick .Leave.
Wages.
Adjustment of Wage Rates.

No. A1984.

670. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

713

AWARD—LIFE ASSURANCE AGENTS.

[L. P. Austin. Cone. Commr.

Tab if—continued.

Claus? numbw.

12. .... .... .... .... .... .
13. .... .... .... .... ....
M. .... 
15. .... .... .... .... ....
16. ... .... .... .... ....
17. .... .... .... .... ....
18. .... .... .... .... ... 
19. .... .... .... ..... ....

Subject matter.

Pavment of Wages. 
Books, Stationer)', Etc. 
Allowances. 
Preference. 
Posting. 
Board of Reference. 
Rescission of Previous 
Operation.

Award.

APPLICATION OF AWARD.
3. This award shall apply to all employees (as defined in clause- 4 of this 

award) employed by any life assurance company or society whew name is set out 
in the schedule hereto so far as it carries on industrial Hie a*.i:rance business in
•hc Commonwealth of Australia or its territories other than the State of Queens­ 
land.

DEFINITIONS.
4. (a) "Week" shall mean from Monday to Saturday inclusive.

Cb) "Employer" shall mean any life assurance company or socieix parry 
hereto carrying on industrial life assurance business in the Common­ 
wealth of Australia or its territories. •

(c) "Employee" shall mean any person wholly or mainly employed by an 
employer in canvassing for industrial and ordinary life assurance 
policies and/or in collecting the premiums payable by or on behall 
of insured persons.

(d) "Industrial life assurance" shall mean the type of life assurance upon 
which the premiums are by ilie terms of the- policy made payable at 
intervals of less than two 'month? and are contracted to be received 
or are usually received by means of collectors in the service of the 
employer.

(e) "Ordinary life assurance" means the type of life assurance, other than 
industrial life assurance.

(f) The male includes the female.
(g) "Union" shall mean the Industrial Life Assurance Agents Union.

TERMINATION OF SERVICE.
5. The employment of any employee shall not be terminated without at least 

<.ne week's notice, in writing, being given by the employer to the employer and 
an employee shall likewise give to the employer at least one week's notice, in
•writing of his intention to terminate his employment. If such notice be not given 
by the employer, one week's wages shall be paid and, if an employee leaves without 
giving such notice, he shall forfeit one week's wages: Provided that the employment 
may be terminated by an employer for misconduct justifying instant dismissal
•without liability to pay for more than time actually worked.

TERMS OF ENGAGEMENT.
6. (a) The engagement shall be subject to the condition that the employer 

may deduct from earnings 10 per cent, of the total remuneration from all sources, 
provided that the award wage is not reduced thereby, until the sum so held equals 
£75 and that this sum shall be held by the employer to guarantee the employee's 
fidelity and the stability of the renewal debit during the continuance of the 
engagement and for thirteen weeks after its termination' Provided that—

(i) Any sum received as security by the employer by way of deduction or 
otherwise from the employee (whether before or after the commencement 
of this award) shall count towards the sum of £7f> aforesaid and the 
employee shall at any time upon reasonable notice be entitled to withdraw- 
the excess over £75 of any such sum.

671. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

714

AWARD—LIFE ASSURANCE AGENTS. 

L. P. Austin, Cone. Commr.']

(ii) Until such time as the sum. if any, received as aforesaid by way of 
deduction or otherwise amounts to the sum of £75 aforesaid, the employee 
shall (unless he has already provided security to the satisfaction of the 
employer) provide such other lawful security not exceeding £75 as may­ 
be mutually agreed upon between him and the employer.

(b) The employee shall be credited with interest half-yearly at the rate of Si 
per cent per annum on the sum of £75 aforesaid or any part thereof and the 
employee shall be entitled to be paid such interest half-yearly if he so desires.

(c) The employer shall refund to the employee thirteen weeks after .the 
termination of his engagement the sum so held as guarantee together with interest 
less amounts (if any) chargeable in terms of this clause.

(d) Where any'employer elects not to make the deduction of ten per cent 
as aforesaid such employer may require the employee to provide and maintain— 

(i) security (whether cash or otherwise) to the amount of £75; or 
(ii) such security (other than cash) as it was the practice of such employer

to require from employees immediately prior to the coming into operation
of this award.

(e) The stability of the renewal debit during such period ot thirteen weeks 
shall be affected only by business introduced by the employee and/or business tor 
which he has received credit in his account referred to in sub-clause (b) of clause 
10 of this award.

HOURS.
7. The ordinarv working hours for employees shall not exceed -!0 per w»-c* 

and those hours may be worked at any time.

RECREATION LEAVE.
8. (a) Every employee shall be entitled to two consecutive weeks' recreation 

leave in respect of each full year of service: Provided, however, that if recreation 
leave includes the period from Christmas Day to New Year's Day it shall be for a 
period of three weeks inclusive of the gazetted public holidays in those three weeks. 
Every employee shall be paid for recreation leave at full wages (as prescribed by 
sub-clause (a) of clause 10 of this award) which shall not be debited to the 
employee under sub-clause (b) of clause 10 of this award.

Recreation leave shall be in addition to all gazetted public holidays except, 
in the case of employees whose recreation leave includes the period from Christmas 
Day to New Year's Day, the public holidays falling within this period.

(b) Recreation leave shall be granted and taken including the Christmas and 
New Year period mentioned in sub-clause (a) hereof bin if the employer and 
employee agree that recreation leave shall be taken at some period not including 
the said Christmas and New Year period recreation leave shall be taken at such 
other times as may be mutually agreed upon between the employer and the 
employee and in default of agreement shall be granted and taken within six 
months after the termination of each full year of service.

(c) Any employee whose services are dispensed with (except for misronduci 
which would justify instant dismissal) or who leaves the service of his employer 
during the course of any year of service shall be entitled to recreation leave (at 
the rate of wages prescribed by sub-clause fa) of clause 10 of this award') ior a 
period of two weeks reduced in the ratio which any part of a year in respect to 
which he has not become entitled to ieave under sub-clause (a) hereof bears to a 
year.

(d) Employees going on recreation leave shall be paid for the period oi such 
recreation leave in advance.

SICK LEAVE.
9. (a) In the case of absence from-work--of an employee-a« a consequence ot-h» 

sickness or illness, the employer shall pay the employee who produces a doctor's 
certificate or such other evidence as may be considered satisfactory by the employer 
his full wages (as prescribed by sub-clause (a) of clause 10 of this award) lor the 
time so absent, less any amounts payable to the employee concerned, by way of 
workers' compensation or under any Governmental scheme or otherwise but not 
including any non-Governmental scheme to which the employee has contributed. 
Except as provided under sub-clause (b) hereof, the liability of the employer under 
this sub-clause shall not exceed one week's wages during any one year of service.

672. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

715

AWARD—LIFE ASSURANCE AGENMS

[L. P. AiLs:in. Cone. Commr.

No employee shall be required to produce a doctor's certificate unless such 
employee has been absent as a consequence of his sickness or illness for a penoc! 
in excess of two consecutive days.

(b) Sick leave may accumulate to the extent of three veeks.
(c) In all other cases of absence from work without permission, no remunera­ 

tion need be paid by the employer for the time no; worked.
(d) In the case of sick leave being for part oi a week, the amount to be paid 

shall be calculated on a pro rata basis.
(e) Wages paid in respect of sick leave shall noi be debited to the employee 

under sub-clause (b) of clause 10 of this award.

WAGES.
10. ia) The minimum rate of wages to be paid to employees shall 
week, which shall be adjustable according to cost of living v:

be £9 Us. 
variations a>per

provided in clause 11 of this award.
(b) An account shall be kept of the actual earnings of the employee from all 

sources as may be mutually agreed upon between empkner and employee, and, 
if at the end of any accounting period (such accounting period not exceeding 
five weeks), the amount so due to the employee (less the contribution to guarantee 
fund provided for in clause 6 of this award) be in excess oi the total of the 
amounts paid during such accounting period (.excepting amounts paid under 
clauses 8, 9 and 14 of this award) such excess shall be pa:c Jo him within three 
weeks of the end of such accounting period; if the total of the amounts, paid 
during such accounting period exceeds the actual earnings, the amount oi the 
excess (which shall be known as a commission account debi: balance) shall, except 
as provided in sub-clause (c) hereof, be debited to the next accounting period's 
account and shall be charged against the future earnings bv commission ol the 
employee but shall not otherwise be charged against or claimed from him either 
during his employment or after the termination thereof.

(c) Any commission account debit balance of an employee of not less than 
three months" service existing at the end of the accounting period ending ncares; 
to the 1st day of April, 1951, and at the end of the accounting period immediately 
prior to the end of the month of December. 1951, and thereaiter at the end of the 
accounting period immediately prior to the end of the months of June and 
December in each year shall not be debited to the next accounting period's account 
nor otherwise charged against or claimed from the emplovee either during his 
employment or after the termination thereof. This sub-clause shall be applied in 
respect of The Australasian Temperance and General Mutual Life Assuranc<; 
Society Ltd. as if for the words "December. 1951" there were substituted the 
words "October, 1951" and as if for the words "June and December" there were 
substituted the words "April and October."

(d) As from the beginning of the first pay period to commence in April, 1951. 
and until the beginning of the first pay period to commence in Scpttinber, 1951, 
the amount of the premiums which an employee is authorised by his employer 
!o collect shall be such as is at least sufficient to yield at the rate or rates ol 
collecting commission then current under his agreement with his employer a sum oi 
collecting commission of £8 2s. per week (which sha',! in ihi< sub-clause be called 
rhe "said sum"), failing which the employer shall credit the said sum to the account 
of the employee in lieu of collecting commission.

The said sum shall thereafter be automatically adjusted at the beginning 
of the first pay period to commence in the months of September and March in 
each year by multiplying it by the number of shillings in the wage then pre­ 
scribed by sub-clause (a) of clause 10 of this award las varied from time to time 
by clause 11 of this award) and dividing it by 191, the result being taken to the 
nearest Is., and upon adjustment such adjusted sum shall, until the next adjust­ 
ment, be substituted for the said sum.

Any party may apply to the Board of Reference established by this award to 
vary or nullify such automatic adjustment and the said Board of Reference shal! 
have power to so vary or nullify.

An employee, after giving to the Federal Secretary of the Union written notice 
of his intention, may apply to his employer for exemption from the operation ol
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this sub-clause, on compassionate grounds or grounds of special and exceptional 
hardship (including probable loss of employment) to the employee, and any 
decision by the employer so to exempt shall be (i) notified in writing by the 
employer to the Federal Secretary of the Union; (ii) suspended for fourteen 
days, and (iii) open to review by the Board of Reference on the application of 
the employee or the Union and such Board may uphold, reverse or vary the 
employer's decision hereunder and the Board may provide that its decision shall 
be retrospective to the date of the decision of the employer.

ADJUSTMENT CLAUSE.
11. (a) For work done before the beginning of the first pay period to com­ 

mence in August, 1951, the rate prescribed by sub-clause (a) of clause 10 of this award shall be paid.
(b) For work done during each future period of or near a half-year beginning 

with the first pay period to commence in a February or an August, the amount of 
the said rate shall be adjusted by the following method according to the position 
and fluctuations, if any, of the Court's retail price index numbers (third series).

For the purposes of this award the expression "Court's retail price index 
numbers (third series)" or any like expression means the numbers stated to be 
such index numbers in any document purporting and not proved to be wrongly 
so purporting to be printed by the Commonwealth Government Printer or to be 
signed by or on behalf of the Industrial Registrar.

(i) Adjustment is to be based on the equating of index number 103.0 with 
183s., the amount assessed upon that number of the Court's declared basic wage 
per week for an adult male.

(ii) The index number for the six capital cities (weighted average) is to be 
applied.

(iii) The index number for the six months ending the 31st day of December 
or the 30th day of June next preceding the period of or near a half-year for 
which the adjustment is made is to be ascertained.

(iv) The amount of addition or deduction assigned in the following table 
or in any extension thereof to the index number division comprising such number 
is to be ascertained.

(v) That assigned amount shall for work done during such period of or near 
a half-year be added to or deducted from the originally prescribed amount of the 
rate in accordance with the table.

(vi) The division called original in the following table is that for the amount 
of the basic wage upon which the rate is to be deemed to have been originally 
prescribed.

Table. 
Original index number division 165.5 — 166.4

Index number divisions 
for additions.

165.5-166.4
166.5-167.4
1675-168.4
168.5-169.4
169.5-170.4
170.5-171.4
171.3-T72.4
172.5-173.4
173.5-174.4

Amounts of addition or 
deduction.

Per week.
s. d.
Nil

1 0
2 0
3 0
4 0
5 0
6 0
7 0
8 0

Index number divisions 
for deductions.

ier..5-i66.4
164.5-165.4
163.5-164.4
162.5-163.4
161.5-162.4
160.5-161.4
159.5-160.4
158.5-159.4
157.5-158.4

Any extension of this table must be of the same construction as the table.

PAYMENT OF WAGES. 
12. The employee shall be paid weekly in the employer's time.
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BOOKS, STATIONERY, ETC.
13. The employer shall provide free of charge to the employee all duty stamps 

and postage stamps required for essential correspondence between the employee 
and the employer, receipt books, stationery and any such like necessities for tbc 
correct and proper conduct of the employee's duty, including exchange properly 
chargeable on cheques.

ALLOWANCES.
14. (a) An employee who uses and maintains his own conveyance on the 

business of the employer shall be paid an allowance at the rate set out hereunder 
for such period as the employer determines that the use of such conveyance is 
necessary for the employer's business—

(i) The rates of weekly allowances shall be—

For a motor car .... .... .... .... .... .... .... .... .... .... .... 3 10 0
For a motor cycle .... .... .... .... .... .... .... .... .... .... .... 1 15 •)
For a horse or horse and vehicle .... .... .... .... .... .... .... 1 15 I)
For a bicycle .... .... .... .... .... .... .... .... .... .... .... .... 5 <l

(ii) If such conveyance be so used for a lesser period than a week the rates cl 
the allowances payable for each day or part thereof for any such convey­ 
ance shall be—

s. cl. 
Motor car .... ... .... .... ... .... ... .... ... .... .... .... ... .... 14 i)
Motor cycle .... .... .... .... .... .... .... .... .... .... .... ... ... 7 0
Horse or horse and vehicle .... .... .... .... .... .... .... .... 7 0
Bicycle .... .... .... .... .... .... .... .... .... .... .... .... .... .... .... .... 1 0

Provided that when any allowance is payable in terms of this sub-clause the 
minimum number of days for which the allowance shall be payable shall be 
two.

(b) The allowance payable in any one week in terms of sub-clause (a) hereot 
shall not exceed in the aggregate the weekly allowance prescribed in that sub-clause 
for the type of conveyance so used.

(c) When any allowance is payable in terms of sub-clause (a) hereof for the 
use of a motor car, whether for a week or less, an additional allowance of 5s. 
shall be paid for each week of any such period during which a motor car is so 
maintained except for any weeks during which the employee shall be absent from 
duty on recreation or sick leave.

(d) When it is necessary for an employee to be away from nome on tbr 
business of the employer and at the employer's request for a period of twenty-inur 
hours or more he shall be allowed fares actually incurred with the employers' 
approval. In addition to such fares he shall be allowed the sum of 3s. 6cl. lor 
each morning, midday or evening meal taken away from home during Juch 
absence, the sum of 10s. for lodging each night during such absence and 2s. 
garage fees for each night of such absence where the use of a motor car is 
authorised and a motor car is used. The allowances prescribed under this sub- 
clause shall be varied from and after the first pay period commencing in March 
and September of each year by multiplying the allowances by the number ol 
shillings in the wage then prescribed by sub-clause (a) of clause 10 of this award 
(as varied from time to time by clause 11 of this award) and dividing it by 191 
the result being taken to the nearest 3d.

(e) When an employee is required by his employer to rewrite collecting books 
and satisfactorily does so he shall be paid an allowance at the rate of £4 10s. per 
annum. Further when an employee is required by his employer to reconcile old 
collecting books with rewritten collecting Book's and "satisfactorily does so "on the 
forms provided by his employer, he shall be paid an allowance at the rate of £2 per 
annum. Further when an employee is required by his employer to furnish an 
itemised statement of credits and arrears of the annual state of policy accounts 
on his agency and satisfactorily does so on the form provided by his employer 
he shall be paid an allowance of £1 10s.

(f) Each employee shall be paid an' industry allowance of 5s. per week to 
provide for necessary equipment, footwear, clothing and travelling expenses not
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otherwise provided in this award and to compensate for the general conditions 
appertaining to the work.

PREFERENCE.
15. Subject to all relevant provisions of Acts of Parliament. Statutory regula­ 

tions, competent rules or orders, an employer in employing or re-employinc any 
person to whom this award applies shall not exeicise any discrimination ngainsi 
any members of the Union or against any person who signifies his intention to join 
the Union.

POSTING.
16. A copy of this award shall be posted and kept posted in a prominent 

and easily accessible place in each office or branch office of each employer within 
28 days of printed copies being issued by the Industrial Registrar. The employer 
shall give a copy of the award to each employee appointed thereafter who does 
not report to offices where the award is so posted.

BOARD OF REFERENCE.
17. (a) For the purposes of this award a P.oard of Reference is hereby consti­ 

tuted and shall consist of one member (who shall be Chairman of the Board) 
to be nominated from time to time by the Industrial Registrar or his deputy, one 
member to be nominated from time to time by the union and one member to 
be nominated from time to time for the respondents by the Chairman or Deputy- 
Chairman of the Life Offices' Association for Australasia.

(b) The member nominated for the respondents or his substitute shall be a 
person in the sole and permanent employ of one of the respondents or an officer 
of the Life Offices' Association for Australasia and the member nominated by the 
Union or his substitute shall be a financial member of the Union.

(c) Nominations of members must be in writing signed by the nominator and 
a copy thereof shall be forthwith delivered to the Deputy Industrial Registrar at 
Sydney or his deputy and to the Federal Secretary of the Union and to the 
Secretary of the Industrial Section of the Life Offices' Association for Australasia 
at Sydney.

(d) Meetings of the Board may be convened by seven days notice in writing 
by the Chairman at the request of any member of the Board and shall be held 
at such time and place as the Board may from time to time determine but in 
default of any such determination at the offices of the Deputy Industrial Registrar 
of the Commonwealth Court of Conciliation and Arbitration Sydney in the State 
of New South Wales.

(e) Any member of the Board may for a particular hearing or for a period 
not exceeding two months delegate his powers to a substitute bv written notice 
to the Chairman. This power may not be exercised by the Chairman unless he 
shall have given written notice of such delegation to the Industrial Registrar or 
his deputy and the other members of the Board and his substitute shall have 
been approved by the Industrial Registrar or his deputy.

(f) Matters dealt with by the Board shall be decided by a simple majority of 
tlie members. If no meeting of the Board is held within 21 days of the meeting 
being convened, any party to this award may notify the Industrial Registrar or 
his deputy of the matter awaiting the decision of the Board in tbe form of a 
notification under section 14 of the Conciliation and Arbitration Act 1904-MI50.

(g) The Chairman shall keep or cause to be kept minutes or a transcript r' 
proceedings before the Board and a copy thereof and of any decision thereu* 
signed by the Chairman as a correct record shall be supplied to the Industrial 
Registrar or his deputy and to each of the parties to such proceedings.

(h) The functions of the Board shall be—
(i) to hear and determine any application pursuant to the provisions

of sub-clause (d) of clause 10 of this award; 
(ii) to investigate and to report to a Conciliation Commissioner upon all

matters referred to it by him; 
(iii) to settle or determine generally all disputes arising under this award.

(i) Any decision of the Board may be reviewed and altered by a Conciliation 
Commissioner by way of application to vary or otherwise on the application of any
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party to this award provided that an application in uriu'ng for such review be 
filed with the Industrial Registrar or his deputy within 14 days after such decision 
or such extended time as the Conciliation Co'mmissioner may allow. Operation 
of any decision of the Board shall be suspended pending the result of such appli­ 
cation.

RESCISSION OF PREVIOUS AWARD.
18. This award rescinds the award (*) made on the 2nd day of February. 1!M8, 

by A. R. Wallis, Esquire, Conciliation Commissioner, as varied, but no right 
obligation or liability accrued or incurred under any such previous award shall 
be affected hereby.

OPERATION.
19. This award shall come into operation on the 5th day of February, 1S)51, 

and shall remain in force for a period of three years.

SCHEDULE OF RESPONDENTS.
1. The Australasian Catholic Assurance Company Limited.
2. The Invincible Fire and General Insurance Company Limited.
?.. The Australasian Temperance and Genera! Mutual Life Assurance Society

Limited.
•4. The Australian Metropolitan Life Assurance Company Limited. 
.r>. The Australian Mutual Provident Society. 
€. The Colonial Mutual Life Assurance Society Limited.
7. The Mutual Life and Citizens' Assurance Company Limited.
8. The Provident Life Assurance Company Limited.
9- The Commonwealth General Assurance Corporation Limited.

CO C.A.R.
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In the matter of the Conciliation and Arbitration Act 1904-1950

and of

THE INDUSTRIAL LIFE ASSURANCE AGENTS UNION
and

COMMONWEALTH LIFE (AMALGAMATED) ASSURANCES
LTD.

(No. 844 of 1950).

Industrial dispute, Industrial life assurance agents—Basic wage for adult 
males—Adjustment of basic wage—Conciliation and Arbitration Act 
1904-1950 s.25(b), (d)—Award made.

Notification of a dispute between the above parties was given pur- iMi. 
suant to section 14 of the Conciliation and Arbitration Act 1904-1950 /une"?'' 
by the Industrial Life Assurance Agents Union. Foster—Kirb

rr-ii ,. . and Dunphy
The dispute sought an order or award in accordance with the pro- JJ. 

nouncements made by the Court on 12th<1 >, 24th< 5 ) and 31st October, 
I950W and 23rd November, 1950W re the basic wage, and vas listed 
before the Court (Foster, Kirby and Dunphy JJ.), in Melbourne, on 
5th June, 1951.

L. T. Mullett, solicitor, for the Industrial Life Assurance Agents 
Union.

S. Smith for Commonwealth Life (Amalgamated) Assur­ 
ances Ltd.

On the same day the following award was made by the Court:—

Award order and prescribe:—
TITLE.

1. This award shall be referred to as the "Industrial Life Assurance Agents 
(Commonwealth Life (Amalgamated) Assurances Limited) Basic Wage award, 
1951."

SCOPE OF AWARD.
2. This award relates to the employment of adult employees, wholly or mainly 

employed or engaged in the industrial life assurance industry in canvassing for 
industrial and ordinary life assurance policies and/or in collecting the premiums 
payable by or on behalf of insured persons.

PARTIES BOUND.
3. This award shall be binding upon—
(a) the Industrial Life Assurance Agents Union and the members thereof; and
(b) Commonwealth Life (Amalgamated) Assurances Limited as to the employ­ 

ment by it 'of any person employed on a class of work mentioned in clause 2 
of this award whether members of the said Industrial Life Assurance Agents 
Union or not.

LOCALITY.
4. This award shall apply within the Commonwealth of Australia (other 

than in the State of Queensland).

BASIC WAGE.
5. (a) An adult male employee covered by this award shall be paid at the 

rate of £8 per week as a basic wage, being the amount which the Court

(l) 68 C.A.B.. P. 757. (») Ibid., p. 839. (») Ibid., p. 841. (•) Ibid., p. M3.

No. A2257.
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AW \RD—INDUSTRIAL LIFE ASSURANCE AGENTS (COMMON- 
' WEALTH LIFE-AMALGAMATED ASSURANCES LIMITED) BASIC

WAGE.

The Court.]

declares to be just and reasonable without regard to any circumstance pertaining 
to the work upon which or the industry in which he is employed.

(b) (i) For work done before the beginning of the first pay period to com­ 
mence in May, 1951, the amount of the basic wage prescribed in 
sub-clause (a) hereof shall be paid.

(ii) For work done during each future period of or near a half-year 
beginning with the first pay period to commence in a May or a 
November, the amount of the said basic wage shall be adjusted by 
the following method according to the position and fluctuations 
(if any) of the Court's retail price index numbers (third series).

For the purposes of this award the expression "Court's retail price 
index numbers (third series)" or any like expression means the numbers 
stated to be such index numbers in any document purporting and not 
proved to be wrongly, so purporting to be printed by the Commonwealth 
Government Printer or to be signed by or on behalf of the Industrial 
Registrar.

(1) Adjustment is to be based upon the equating of index number 
103.0 with 103s., the amount assessed upon that number of the 
Court's declared basic wage per week.

(2) The index number set to be applied is that of the six capital 
cities (weighted average).

(3) The index number for the six months ending the 31st day of 
March or the 30th day of September next preceding the period 
of or near a half-year for which the adjustment is made is to 
be ascertained.

(4) The amount assigned in the following table or in any extension 
thereof to the index number division comprising such number 
is to be ascertained.

(5) The basic wage for adult male employees shall be of that 
assigned amount during such successive period of or nrar a 
half-year.

Table.

Index number
divisions.

120.5-121.4
121.5-122.4
122.5-123.4
123.5-124.4
124.5-125.4
125.5-126.4
126.5-127.4
127.5-128.4
128.5-129.4
129.5-130.4

- 130.5-131.4
131.5-132.4
132.5-133.4
133.5-134.4
134.5-135.4
135.5-136.4
136.5-137.4
137.5-138.4
138.5-139.4

Basic \vacr
(adjustable).

Per week.
£ s. d.
6 1 0
620
630
640
650
660
670
680
690
6 10 0
6 11 0
6 12 0
6 13 0
6 14 0
6 15 0
6 16 0
6 17 0
6 18 0
6 19 0

Index number
divisions.

139.5-140.4
140.5-141.4
141.5-142.4
142.5-143.4
143.5-144.4
144.5-145.4
145.5-146.4
146.5-147.4
147.5-148.4
148.5-149.4
149.5-150.4
150.5-151.4
151.5-152.4
152.5-153.4
153.5-154.4
154.5-155.4
155.5-156.4
156.5-157.4
157.5-158.4

Basic wage
(adjustauu i .

Per week.
£ s. d.
700
7 1 0
720
730
740
750
760
770
780
790
7 10 0
7 11 0
7 12 0
7 13 0
7 14 0
7 15 0
7 16 0
7 17 0
7 18 0
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AWARD—INDUSTRIAL LIFE ASSURANCE AGENTS (COMMON­ 
WEALTH LIFE-AMALGAMATED-ASSURANCES LIMITED) BASIC

WAGE.

[The Court.
Table—continued.

Index number
dlylaions.

158.5-159.4
159.5-160.4
160.5-161.4
161.5-162.4
162.5-163.4
163.5-164.4
164.5-165.4
165.5-166.4
166.5-167.4
167.5-168.4
168.5-169.4
169.5-170.4
170.5-171.4
171.5-172.4
172.5-173.4
173.5-174.4
174.5-175.4
175.5-176.4
176.5-177.4
177.5-178.4
178.5-179.4
179.5-180.4

Basic wa(«
(adjustable).

Per week.
£ s. d.
7 19 0
800
8 1 0
820
830
840
850
860
870
880
890
8 10 0
8 11 0
8 12 0
8 13 0
8 14 0
8 15 0
8 16 0
8 17 0
8 18 0
8 19 0
900

Index number
divisions.

180.5-181.4
181.5-182.4

. 182.5-183.4
183.5-184.4
184.5-185.4
185.5-18-5.4
186.5-187.4
187.5-188.4
188.5-189.4
189.5-190.4
190.5-191.4
191.5-192.4
192.5-193.4
1935-194.4
194.5-195.4
195.5-196.4
1965-197.4
197.5-198.4
198.5-199.4
199.5-200.4
200.5-201.4
201.5-202.4

Basic wag*
(adjustable).

Per week.
£ s. d.
9 1 0
920
930
940
950
960
970
980
990
9 10 0
9 11 0
9 12 0
9 13 0
9 14 0
9 15 0
9 16 0
9 17 0
9 18 0
9 19 0

10 0 0
10 1 0
10 2 0

Any extension of this table must be of the same construction as the table.

DURATION OF AWARD.
6. This award shall come into operation as from the 15th day of December, 

1950, and shall continue in force until the 15th day of December, 1951.
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1952.
Melbourne, 
June 31-13.

..M.Stewart
inciliation
nmmissioner.
June 30;
ulv 1, 2, 7.

. A. Mooney 
nief
iiiciliatioTi 
immissioner.

In thr matter oi the Conciliation and Arbitint'wn Act 190-1-1952

and of

THE LIFE ASSURANCE AGENTS AWARD, 1951 
(No. 185 of 1950). 
(No. 336 of 1952).

Variation of award, Life assurance agents—Basis of wage fixation- 
Provision for minimum commission payment—Factors governing 
collections—Award varied.

On 30th May, 1952, an application was filed on behalf oi the 
Australian Mutual Provident Society and others for an order furthei 
varying the above award dated 21st March, 1951 <'>.

The application came on for hearing before Murray M. Stewart, 
Esquire, Conciliation Commissioner, in Melbourne, on llth June, 
,1952.

(>. D. Bro'uiic lor the Australian Mutual Provident Society
and others. 

S. Beatty for the Industrial Life Assurance Agents Union.

On 13th June, 1952, the Conciliation Commissioner adjourned 
the matter sine die.

The application again came on for hearing before G. A. Mooney, 
Esquire, Chief Conciliation Commissioner, in Melbourne, on 30th 
June, 1952.

(j. D. Htoienc for the Australian Mutual Provident Society
and others. 

.S'. Ilcalty for the Industrial Life Assurance Agents Union.

On 7th July, 1952, the Chief Conciliation Commissioner issued 
the following decision and made the order hereinafter appearing: —

This is an application by a number of Insurance Companies, 
respondents to the above award, for a variation of sub-clause (d) of 
clause 10 thereof and for certain consequential alterations relating 
10 the powers of the Board of Reference.

The award prescribes the wages and conditions of industrial 
insurance agents who generally are both collectors of insurance prem­ 
iums and the obtainers of new business and was made by Mr. Con­ 
ciliation Commissioner Austin in March, 1951: it is to remain in 
force for three years.

By sub-clause (a) ol clause 10 the minimum wage of agents was 
fixed at £9. lls. per week and is subject to the usual adjustments in 
accordance with the changes in the basic wage, which at the time was 
£8. 6s.; therefore the margin is £\. 5s.

Part of the wage conies from collections, but-the amount collec4ed 
by each agent varies according to the size of the "book." The rate of 
commission was, at the time of the award, }\\ per cent., and there­ 
fore the commission in a £60 "book" was £6. 15s.; on a £72 "book," 
£8. 2s.; a £78 "book," £8. 16s. The difference between the amount

No. A2722.
(') 70 C.A.R.. p. 712.
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VARIATION—LIFE ASSl'RANCK AGF.NTS A \VAR1).

[G. A. Mooney. Cliief Cone. Cotnmr.

ol the commission on the "book" and the minimum wage is to be 
made up with commission on new business and any commissions over 
and above that necessary for that purpose is paid to the agent, but 
not on a weekly basis, there being an accounting period of five weeks 
at the end of which an account is taken and any moneys earned in 
excess ol £9. lls. per week is paid to the agent, he having received 
in the meantime the weekly payment of £9. lls.

It will be seen therefore, that an agent with a £60 "book" was 
expected to write new business bringing in commission equal to 
£2. 16s. per week before he was entitled to receive payment in excess 
of £9. lls.; die agent with a £72 "book," £1. 9s. per week: a £78 
"book," 15s. per week and on a "book" of £86, nothing. This is, 
of course, provided the agent kept the "book" at the figure stated 
by replacing lapses with new business of an equal amount.

By the award, Mr. Conciliation Commissioner Austin introduced 
a new principle by providing that there should be a minimum col­ 
lecting commission of £8. 2s., irrespective of the sixe of the "book," 
and having no relation to the time the agent must necessarily expend 
on the collection of the "book." It will thus be seen that each agent 
was to be credited with a commission of £8. 2s. even though the fixed 
rate of commission would only return, in the case of a £60 "book," 
the sum of-£6. 15s.: thus, in effect, increasing the commission rate 
on that "book" from 2s. 3d. in the £1 to approximately 2s. 8d. in 
the £1. In addition, it was prescribed that the minimum collecting 
commission should be adjusted half-yearly in similar manner to that 
of the basic wage. Since then, two adjustments should have been 
made—the first increasing the minimum to £8. 16s., and the second 
to £9. 15s..

For reasons which the Companies apparently thought good and 
.sufficient, they did not make the adjustments beyond the £8.2s. orig- 
inallv fixed. In October last year they applied to Mr. Concilation 
Commission Stcwart for a variation of the award to eliminate the 
whole provision for a minimum commission payment, but not. of 
course, the minimum wage. This application was refused* 1 ' in March 
of this year and following unsuccessful conferences with the agents' 
organisation, the Companies made this application.

It has been the practice of the Arbitration Court for years—and 
for me it still is the rule—not to vary an award during the term for 
which it is expressed to remain in force unless circumstances have 
arisen since the date of the award which render some term of it un­ 
just, and therefore an- application -to-eliminate—the prmeipte -ef- a 
minimum collecting commission before the term expired would not 
have been entertained, but the same considerations do not apply to 
the present application, for, in his award, Mr. Austin provided that 
a Board of Reference (subject to an appeal to a Commissioner) could 
vary or nullify the automatic adjustment, thereby indicating clearly

P) 73 C.A.R.. p. 608.
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<;. A. Mooney., Chief Com. Com mi'.']

that the matter ol varying or setting aside automatic adjustments was 
not to be subject to the rule mentioned.

1 wish it to be understood that 1 am expressing no opinion on 
the merit or otherwise of the insertion of the minimum collecting 
provision. It is in the award and ] would not, during the currency 
thereof, consider its elimination, but the fact that the introduction 
of it resulted in the closing of at least 747 agencies with the loss of 
employment to a large number of men is a matter to be taken into 
consideration when dealing with the question of the automatic or 
any adjustment of the amount originallv specified.

The introduction of this principle resulted in a large re-organiza­ 
tion of the "books" and any further large increases must, I believe, 
result in further re-organixation and further loss of employment.

The minimum wage is for a person engaged as a canvasser and,
•or collector and is therefore for a person working in the dual capacity. 
The hours are fixed at -JO per week, but there is no way of ascertain­ 
ing with any great degree of accuracy the time which a man is occu­ 
pied in either capacity. Evidence given at previous hearings as to the 
time is rather scrappy but it seems to support a time equivalent from 
two to three days.

In fixing a minimum commission of £8. 2s. and the wage at 
£9. lls., Mr. Austin (if he directed his mind to this question at all- 
Mr. Beatty for the Union stated that the amount ol £8. 2s. was an 
.arbitrary amount, but he may not know) seemed to conclude that the 
agent would be acting as collector on the whole for about 162/191 ths 
of his time, or slightly over 34 hours per week, or 4 days 2 hours.

It is clear that times of collecting even for a "book" of the same 
amount must vary greatly according to the man, the locality (dense
•or dispersed), the amount of the premium per call, and the method 
of collecting, whether weekly, fortnightly or partly one or the other, 
or at some other intervals, but 1 would take some convicing that gen­ 
erally a £60 or £72 "book" would take anything like four days per
•week to collect—three would probably be nearer the mark.

Assuming that the time taken is 3^ days, equal to 13/20ths of 
thi' weekly hours of 40 prescribed, then, as the minimum wage is the 
basic wage plus 25s. per week—a total at present of £11. 10s.—13/20ths 
of that amount is £7. 9s. 6d., so that if this method of calculation has 
been adopted, the minimum collecting commission at the time it was 
fixed at £8. 2s., would have been £6. 4s. I have not, however, been 
.asked to reduce the amount of £8. 2s., and for the reasons men­ 
tioned earlier would not have done so during the currency of the 
award, but I am satisfied that the automatic adjustments should be 
annulled without relieving the employers of the obligation to pay to 
agents any moneys found to be due, and which should have been paid 
to them had the adjustments actually been made. This obligation, of
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[(>'. A. Mooncy. Chief Cone. Cotntnr.

.course, only extends up to the date of the operation ol the variation 
hereunder written.

1 order and prescribe as follows:— 

'Order and prescribe: —

That the said award be and the same is hereby varied in manner 
following that is to say:—

I. By deleting the first three paragraphs of sub-clause (d) of clause 10 and 
t>y inserting in lieu thereof the following:—

As from the 12th day of July, 1952, the amount of the premiums which 
an employee is authorised by his employer to collect shall be such as is at 
least sufficient to yield at the rate or rates of collecting commission then current 
under his agreement with the employer, a sum of collecting commission of 
£8. 2s. per week, failing which the employer shall credit thai amount to the 
account of the employee in lieu of collecting commission.
II. The foregoing variation shall come into operation as on and from the 

12th day of July, 1952.

684. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

G9-S

In the matter of the Conciliation and Arbitration Act 190-1-1952

and of

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
Claimant 

and

MUTUAL LIFE AND CITIZENS ASSURANCE CO. LTD.
and others

Respondents 
(No. 509 of 1951).

Industrial dispute, Insurance officers, Life superintendents — Salaries 
and working conditions — Award made.

i95i. Notification of a dispute between the above parties was given
oU^zz-Sli'; pursuant to section 14 of the Conciliation and Arbitration Act 1904-
N°i95'" 9 ' !950 by the Australian Insurance Staffs Federation.
ABE. "lB.
MTstewart, A compulsory conference with respect to this dispute was held 

before Murray M. Stewart, Esquire, Conciliation Commissioner, but
. J i i • i i r
no agreement was reached in settlement thereof.Dmmissioner.

The dispute thereupon came on for hearing before Murray M. 
Stewart, Esquire, Conciliation Commissioner, in Melbourne, on 22nd 
October, 1951.

A. C. Beard for the Australian Insurance Staffs Federation. 
G. D. Browne for Mutual Life and Citizens Assurance Co. 

Ltd. and others.
On 15th August, 1952, the Conciliation Commissioner issued the 

following decision and made the award hereinafter appearing: —

In this ma'.ter the claimant, the Australian Insurance Staffs 
Federation, presents for determination a dispute based on claims 
made by it in relation to the employment by the respondent life 
assurance companies of members of the Federation known as "life 
superintendents."

A considerable body of oral evidence was tendered by the thirteen 
witnesses produced on behalf of the claimant, together with docu­ 
mentary evidence and argument in .support of the claims. The claim 
was firmly opposed by the separate companies. At my request, the 
parties met in conference, but, contrary to my hopes, the outcome has 
not been a concluded agreement between the disputants.

A careful consideration of the material placed before me has 
brought me to the conclusion that since I last had comparable claims 
before me the position of these officers of the Life Offices has altered 
to an extent which calls for a revision in the rates of salary^ In, its 
opposition to the claims generally, it" was claimed" on behalf of the 
respondents that these officers were in a position to augment their 
respective incomes by writing new business for their respective 
employers, thereby earning commission conditioned on the volume of 
such new business written, to use an expression current in their

No. A2779.
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AWARD — INSURANCE OFFICERS (LIFE SUPERINTENDENTS).

[M.M. Steivart, Cone. Cummr.

mutual relationship. The evidence as to the amounts earned by the 
respective officers was rather vague in character, but did not indicate 
any standard or average additions to salary from this source.

In the result, 1 have come to the conclusion that an increase in 
the weekly salary of these officers of 30s. is requisite to meet de­ 
position with substantial wage justice to them.

I think it unnecessary to set forth the various factors that have 
led me to this opinion. 1 should say, however, dial one factor which 
has pressed upon me is the desirability of substantially maintaining 
the relativity between these supervising officers and members of the 
indoor clerical staffs of the companies to whose remuneration the 
salaries of these officers was earlier related. The award issued herewith 
incorporates the provision for increased remuneration already 
indicated.

So far as other matters covered by the claims are concerned, die 
award now issued does not make any substantial variation in die 
provisions of the award current at the time when this dispute was 
heard.
Award order and prescribe:—

TITLE.
1. This award shall be referred to as "The Insurance Officers (Life Superin­ 

tendents) award, 1952."
ARRANGEMENT.

2. The arrangement of this award is as follows:— 
Clause number. Subject matter.

1. Title.
2. Arrangement.
3. Definitions.
4. Basic wage.
5. Marginal salary rates.
6. Hours.
7. Public holidays.
8. Recreation leave.
9. Sick leave.

10. Allowances.
11. Termination of employment.
12. Payment of salaries.
13. General.
14. Preference.
lf>. Board of Reference.
16. Previous awards superseded.
17. Application of award.
18. Operation of award.
19. Respondents bound by award.

DEFINITIONS.
3. (a) "Employer" shall mean any life assurance company or society, carrying 

on industrial life assurance business in the Commonwealth of Australia or iu 
Territories, which is a party to this award.

(b) "Industrial life assurance" shall mean the type of life assurance upon 
which the premiums are, by the terms of the policy, made payable at intervals of 
less than two months and are contracted to be received or are usually received 
by means of collectors in the service of the employer.
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AWARD — INSURANCE OFFICERS ,1.111. SUl'F.RINTF.NDF.NTS) 

M. M. Slewart. Cone. Comim.}

(c) "Officer" shall mean any person commonly known as a superintendent whc 
is on the outdoor staff of any employer, who is appointed to a defined area and 
employed in supervising and assisting a group of industrial life assurance agents 
in their agency activities and in such other duties incidental to the business a> 
may be required by the employer.

(d) "Industrial life assurance agent" shall mean an agent engaged in canvassing 
for industrial life assurance policies and or in collecting premiums thereon.

(c) "Years of service" as a superintendent with any company shall be 
deemed to be years of service with such company, and any period heretofore or 
hereafter spent by an officer in compulsory military training or on active scrviie. 
in any way during such service shall be counted as service.

BASIC AVAGE.
4. (a) Notwithstanding anything to the contrary contained in this award, an 

adult male officer (other than an officer in respect of whom a certificate under 
section 56(3) of the Act is in force) shall be paid at the rate of £10 10s. per week 
as a basic wage being the amount which the Court declares to be just and 
reasonable without regard to any circumstance pertaining to the work upon 
which or the industry in which he is employed.

(b) (i) For work done before the beginning of the first pay period to com­ 
mence in May, 1952, the amount of the basic wage prescribed in sub-clause (a) 
hereof shall be paid.

(ii) For work done during each future period of or near a quarter beginning 
•with the first pay period to commence in a May, an August, a November or a 
February, the amount of the said basic wage shall be adjusted by the following 
method according to the position and fluctuations (if any) of the Court's retail 
price index numbers (third series).

For the purposes of this award the expression "Court's retail price index 
number (third series)" or any like expression means the numbers stated to be 
such index numbers in any document purporting and not proved to be wrongly so 
purporting to be printed by the Commonwealth Government Printer or to be 
signed by or on behalf of the Industrial Registrar.

(1) Adjustment is to be based upon the equating of index number 103.0 with 
103s., the amount assessed upon that number of the Court's declared basic wage 
per week.

(2) The index number set to" be applied is that for the six capital cities 
(weighted average).

(3) The index number for the calendar quarter next preceding the period 
of or near a quarter for which the adjustment is made is to be ascertained.

(4) The amount assigned in the following table or in any extension thereof 
to the index number division comprising such number is to be ascertained.

(5) The basic wage for adult male officers shall be of that assigned amount 
during such successive period of or near a quarter.

Table.
Index number 

divisions.

179.5-180.4
180.5-181.4
181.5-182.4
1821-183.4 ————
183.5-184.4
184.5-185.4
185.5-186.4
186.5-187.4
187.5-188.4
188.5-189.4
189.5-190.4

Basic wage 
(adjustable).

Per week.
£ s. d.
900
9 1 0
920

^——93 0
940
950
960
970
980
990
9 10 0

Index number 
divisions.

190.5-191.4

Basic wage
(adjustable).

Per week.
£ '. d.
9 11 0

191.5-192.4 i 9 12 0
192.5.193.4
193.5-194.4
194.5-195.4
195.5-196.4

9 13 0
9 14 0
9 15 0
9 16 0

196.5-197.4 j 9 17 0
197.5-198.4
19S.5- 199.4
199.5-200.4
200.5-201.4

9 18 0
9 19 0

10 0 0
10 1 0
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[M. M. Sti":i'firl, Cone. Cotntnr. 

Table—continued.
Index number 

divisions.

201.ri-20i.V-}
202. -203.4
203. -20-4.4
204. -205.4
20"). -20fi.4
206. -207.4
207. -208.4
208. .209.4
209. -210.4
210. -211.4
211.>-212.4
212. .-213.4
213. .-214.4
214..-2ir..4
215.5-210.4
21f..r.-217.4
2173-218.4
218.5-219.4

Basic wase | 
(adjustabie). j

Per week .
£ s- d. !
10 2 0
10 3 0
10 4 0
10 5 0
10 6 0
10 7 0
10 8 0
10 9 0
10 10 0
10 11 0
10 12 0
10 If. 0
10 14 0
10 15 0
10 If. 0
10 17 0
10 18 0
10 19 0

1 Index number 
divisions.

219.5-220.4
220.5-221.4
221.5-222.4
222.5-223.4
223.5-224.4
224.5-225.4
225.5-220.4
22fi.5-227.4
227.5 228.4
228.5-229.4
229.5-230.4
230.5-231.4
231 .5-232.4
232.5-233.4
233.5-234.4

; 2:>-! .5-235.4
j 235.5-23fi.4

230.5-237.4

Basic ware 
(adjustable).

I'cr week.r s. <i.n o o
11 1 0
1120
1130
1140
11 5 0
11 6 0
1170
1180
1190
11 10 0
11 11 0
11 12 0
11 13 0
11 14 0
11 15 0
11 10 0
11 17 0

Any extension of this table must be of the same construction as the table.
MARGINAL SALARY RATES.

5. (a) In addition to the basic wage prescribed by clause 4 of this award the 
following marginal rates shall be paid:—

Per week.
£ s - d. 

At commencement of service as a superintendent .... .... 500
After five years' service as a superintendent .... .... .... 586
After ten years' service as a superintendent .... .... .... 5 17 0
After fifteen years' service as a superintendent .... .... .... 660

(b) Salary shall be exclusive of any expenses incurred in the discharge of the 
officers' duties. All such expenses shall be as provided in clause 10 of this award.

HOURS.
6. The ordinary working hours for officers shall not exceed 80 in any one 

fortnight and these hours may, with the approval of the employer, be worked 
at any time.

PUBLIC HOLIDAYS.
7 (a) Officers working under this award shall receive the following days ofl 

as holidays without any deduction of pay:—
New Year's Day, Australia Day, Labour Day. Good Friday, Easter Saturday, 

Easter Monday, Anzac Day, King's Birthday, Christmas Day, Boxing Day or such 
other day as is generally observed in the locality as a substitute for any of the 
said days respectively and any day which is gazetted as a public holiday in the 
State in which he is employed.

(b) In South Australia, Commemoration Day (the 28th day of December) 
shall be granted instead of Boxing Day.

(c) Where any such holiday falls during a period of annual leave an extra 
day shall be added to the annual leave of the oliiccr concerned.

RECREATION7 LEAVE! ~~ "~
8. (a) Every officer shall be entitled to three consecutive weeks' recreation 

lenve at the end of each full year of service on full salary. Recreation leave shall 
be in addition to all gazetted public holidays. By mutual agreement between the 
employer and the officer concerned the leave may be taken in two periods.

(b) In the event of it being found impracticable to grant such leave in any 
year, the officer concerned shall in the following year be granted three weeks' leave 
in addition to ihe leave for such year
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(c) Leave shall not accumulate for more than two years.
(d) Any officer whose services are dispensed with (except for misconduct 

which would justify instant dismissal) or who leaves the service of any employer 
during the course of any annual period shall be entitled to leave pro ra'.a 
herewith in respect of any period worked for which leave ha.s not been taken.

(e) Where the prevailing custom at the time of this award is to allow leave 
to accumulate, the rights of all officers in respect of am deferred or accumulated 
leave which may have accrued to them prior to this award shall be preserved.

SICK LEAVE.
9. In the case of absence from work through sickness of an officer, the 

employer shall pay the officer who produces a doctor's certificate or other evidence 
that may be considered satisfactory by the emplover his full wages for the time 
so absent but in no case shall the liability of the employer exceed two weeks' 
wages in any one year. In all other cases of absence from duty without permission, 
no remuneration need be paid by the employer for the time not worked: Provided 
that no officer shall be required to produce a doctor's certificate unless sudi 
officer has been absent through sickness for a period in excess of two days.

ALLOWANCES.
10. (a) When it is necessary for an officer to be away from home on the 

business of the employer for a period of 24 hours or more, he shall be allowed 
all fares. Such fares shall be saloon when travelling by boat and first-class 
travelling by rail. In addition to fares he shall be allowed a minimum of £1 2s. 6d. 
for each period of 24 hours or additional part thereof with a maximum of £5 
in any one week; provided that where expenses in excess of these stipulated 
amounts are reasonably incurred, the superintendent shall be reimbursed all 
such additional expenses.

(b) The employer may provide and maintain all motor cars for use in the 
employer's business. If an officer, however, has acquired or acquires a motor car 
and maintains such motor car and the main and substantial purpose of such 
acquisition and maintenance (proof whereof shall rest upon him) is for use in 
the employer's business and not for the private use of the officer, then such officer 
shall be entitled to be paid an allowance of £2 7s. 6d. per week for each and 
every week (except any weeks in excess of four in any year during which the 
officer shall be absent from duty on sick or recreation leave) during which he 
maintains such motor car for the said purpose. The employer shall decide from 
time to time the extent to whicru such motor car is to be used and shall pay the 
officer the cost of requisite, petrol in addition to the allowance. By way of furthei 
amount the officer shall be paid an amount of 7s. Gd. per week to cover any 
expenses in each week which he incurs on the employer's business other than in 
connection with his motor car with the approval of the employer.

An employer may at any time direct that thereafter the further maintenance 
of an officer's car on the employer's business is no longer necessary, and in such 
case the employer shall continue to pay the otiicer the said weekly allowance of 
£2 7s. 6d. per week for such motor car until such time as the officer can reasonably 
dispose of such motor car or until the expiration of the then current registration, 
whichever is the earlier.

(c) Any dispute as to the purpose for which an officer acquired or acquires a 
motor car shall be decided by the Board of Reference and in hearing and 
determining any such dispute—

(i) in cases where the officer owned such motor car on the 17th day of 
August, 1942, and still owns and maintains it (or some other motor 
car which has been acquired to replace such motor car) after the 
date of the coming into operation of this award, and such officer 
satisfies the Board of Reference that he had in fact prior to the first- 
mentioned date used such motor car on the business of the employer 
(but not merely for the purpose of travelling to and from his home 
to his area) as a general practice upon at least three days per week
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(whether used for the whole of each day or part thereof) then the 
Board may accept such facts as prima /eric proof that such officer 
acquired such motor car and maintains it (or some other motor car 
which has been acquired to replace such motor car) after the date of 
the coming into operation of this award for the purpose aforesaid and 
the onus shall be then on the employer to satisfy the Board to the 
contrary.

(ii) in cases where the officer has acquired or shall acquire a motor car 
after the said 17th day of August, 1942. the officer shall not be deemed 
to have acquired and to maintain such motor car for the purpose 
aforesaid unless he satisfies the Board that his employer either 
expressly or by implication approved of and concurred in such 
acquisition and maintenance. This provision shall not apply where 
an officer has acquired or shall acquire after the said date a motor 
car to replace a motor car which was acquired and maintained by 
him prior to the said date for use in his employer's business as set 
out in paragraph (i) hereof.

(d) (i) In cases not expressly covered by sub-clauses (a) and (b) hereof, an 
officer shall be paid each week an amount for general expenses (including fares) 
as mutually agreed upon between the employer and officers; provided, however, 
that such officer shall in no case be paid less than £1 f>s. per week. In default of 
agreement between an officer and employer as to the amount (if anv) above such 
minimum to be paid to such officer, the Board of Reference shall determine such 
amount.

(ii) Each officer shall be reimbursed for amounts reasonably expended by him 
on his employer's business in postage and telephone calls.

(iii) In any case not coming within paragraphs (i) and (ii) hereof where an 
officer desires to use his own motor car on any day for the business of the 
employer and obtains the prior approval of the employer for such use, the 
employer shall determine the amount of petrol to be purchased by such officer 
for such day's use and shall reimburse the officer the cost of such petrol and in 
addition the officer shall be paid in each week the weekly allowance under this 
sub-clause.

<e) Any employer or the Australian Insurance Staffs' Federation after twelve 
months from the dale of coming into operation of this award shall (without 
prejudice to its ordinary right to apph for a variation) have the right to apply 
for a review7 of the terms and/or conditions of this clause.

(f) In no circumstances shall an employer require an officer to purchase a 
conveyance on the hire-purchase principle or otherwise.

(g) Where a conveyance is purchased by the officer, the employer shall not 
charge the officer any interest on the advance Cif any) made by the employer to 
finance such purchase. Repayments (if any) will be on account of principal only.

TERMINATION OF EMPLOYMENT.
11. The employment of any officer shall not be terminated without at least 

two weeks' notice being given by the employer to the officer and an officer shall 
likewise give to the employer at least two weeks' notice of his intention to 
terminate his employment. If such notice be not given by the employer, two 
weeks' salary shall be paid and if an officer leaves without giving such notice he 
shall forfeit two weeks' salary.

Provided that the employment may be terminated by an employer for mis­ 
conduct justifying instant dismissal without liability to pay for more than time 
actually worked.

PAYMENT OF SALARIES.
12. (a) All salaries, allowances and expenses shall be paid at least once a 

fortnight on each employer's existing recognised pay day.

(b) Officers going on recreation leave shall be paid for such recreation leave 
before departure.
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GENERAL.
13. Until his existing agreement with his employer is terminated under the 

terms and provisions therein contained and subject to such terms and provisions, 
no officer shall, as a result of the provisions contained herein, suffer any loss of 
wages, salary allowance benefits, concessions, priviliges or position lo which he may 
be entitled under such agreement.

PREFERENCE.
14. The employers undertaking not to discriminate against the members of 

the Federation aforesaid, no express stipulation for preference in favour of such 
members is included in this award.

BOARD OF REFERENCE.
15. (a) There shall be a Board of Reference established in Melbourne in the 

State of Victoria. The Board shall consist of three representatives of the employers 
and three of the officers and a chairman. When it is desired by either party to 
refer any matter to the Board, the party desiring the reference shall notify the 
other party of the matter or matters to be referred. Such notice shall, when the 
reference is bv the officers, be given to the Honorary Secretary or Deputy Honorary 
Secretary, as the case may be, of the Life Offices' Association in the State of 
Victoria and to such other persons as the employers may nominate, and when 
the reference is by the employers, lo the General Secretary of the Federation. The 
Chairman shall be mutually agreed upon but failing agreement shall be the 
Industrial Registrar or the Deputy Industrial Registrar for the State of Victoria.

(b) The meetings of the Board shall take place as agreed upon between the 
parties to the reference, but failing agreement, as the Industrial Registrar or 
Deputy Industrial Registrar shall decide.

(c) At the meetings of the Board of Reference, three representatives and the 
Chairman shall form a quorum.

(d) Either party may at any time change its representatives.
(e) The Board of Reference shall have power to deal with matters between

the parties arising under this award and more specifically the following matters:—
(i) Disputes as to expenses payable under this award including disputes

as to the necessity for acquisition or use by the superintendent of a
motor car.

(ii) Complaints as to wrongful dismissal from employment, 
(iii) Complaints that the circumstances of employment generally or in 

specific cases have been altered by one party without the concurrence 
of the other party thereby affected.

(f) There shall be a right of appeal to a Conciliation Commissioner from any 
decision of a Board of Reference. Notice of such appeal shall be given to the 
Commissioner and to the opposing party within 14 days of such decision and the 
appeal shall be lodged within seven days thereafter, but the Commissioner may- 
give extended time for such notice and appeal.

(g) Nothing in this clause shall take away from any party the right to apply- 
to the Court or a Conciliation Commissioner for variation or interpretation of 
this award.

PREVIOUS AWARDS SUPERSEDED.

16. This award shall supersede all previous awards and/or orders made in 
regard to life superintendents in the employ of respondent employers but no 
right, obligation or liability accrued or incurred under any such previous awards 
and/or orders shall be affected hereby.

APPLICATION OF AWARD.
17. This award shall apply to all officers (as defined in clause 3 of this 

award) employed by any life assurance company or society namecl in the schedule 
hereto so far as it carries on industrial life assurance business in the Common­ 
wealth of Australia or its Territories.

OPERATION OF AWARD.
18. (a) This award, as to the payment of basic and marginal salaries hereby 

prescribed, shall operate as from the beginning of the first pay period to commence
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in the month of April, 1952, and otherwise as from the beginning of the first 
pay period to commence on or after the 15th dav of August, 1952.

(b) This award shall continue in force for a period of two years from the 
15th day of August, 1952.

SCHEDULE — RESPONDENTS BOUND BY AWARD. 
19. This award shall be binding on the following respondents:— 

Australasian Catholic Assurance Co. Ltd., 66 King Street. Sydnev.
Australasian Temperance and General Mutual Life Assurance Society Ltd.. The, 

Collins and Russell Streets, Melbourne.
Australian Metropolitan Life Assurance Co. Ltd., The, Metropolitan Building. 

Hunter and Bligh Streets, Sydney.
Colonial Mutual Life Assurance Society Ltd.. The. 516 Collins Street. Melbourne.
.Mutual Life and Citizens' Assurance Co. Ltd., The. Martin Place and Castlereagh 

Street, Sydney.
Provident Life Assurance Co. Ltd., The, 72 Pitt Street. Sydney.
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IN THE COMMONWEALTH CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation and Arbitration Act 1904-1970

and of

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
v. Claimant

AUSTRALIAN TEMPERANCE AND GENERAL MUTUAL LIFE 
ASSURANCE SOCIETY LTD and others

Respondents 
(CNo. 2299 of 1969)

Industrial dispute—Salaries and working conditions for life assurance agents— 
Award made by consent.

Notification of a dispute between the above parties was given pursuant to 1970. 
section 28 of the Conciliation and Arbitration Act 1904-1970 by The Australian 
Insurance Staffs Federation. _ lg

Commr
The dispute came on for hearing before the Commonwealth Conciliation and Ponm. 

Arbitration Commission (Commissioner Portus) in Melbourne on 1 December 
1970.

K. H. McLeod for The Australian Insurance Staffs Federation. 
G. D. Browne for the Australian Temperance and General Mutual Life 

Assurance Society Limited and others.

On the same day the following award was made by the Commission:

Award order and prescribe by consent:

1—TITLE
This award shall be known as the 'Life Assurance Collector Agents Award 1970'.

	2—ARRANGEMENT OF AWARD 
Clause number Subject matter

1 Title
2 Arrangement of award
3 Application of award
4 Definitions
5 Termination of service
6 Terms of engagement
7 ' Hours
8 Annual leave
9 Sick leave

10 Wages
11 Payment for annual leave and sick leave
12 Books, stationery, etc.
13 Allowances
14 Public holidays
15 Preference
16 Posting
17 Board of Reference
18 Operation

3—APPLICATION OF AWARD
This award shall apply to all employees (as defined in clause 4 of this award) employed 

by any life assurance company or society whose name is set out in the schedule hereto 
so far as it carries on collector Kfe assurance business in the Commonwealth of Australia 
or its territories.

No. B6586

693. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

18

AWARD—LIFE ASSURANCE COLLECTOR AGENTS 

Commr Portus]

4—DEFINITIONS
(a) 'Employer' shall mean any life assurance company or society jiar!> hereto carrying 

on col'ectoi life assurance business in iht Commonwealth of Australia or its territories.
(b) 'Employee' shall mean any person wholly or mainly employed in canvassing for 

tnd'or in collecting premium? payable on collector life assurance policies and who may 
be required by his employer to canvass for and'or collect premiums payable on any 
ether types of life assurance policies.

(c) 'Collector Life Assurance' shall mean the type of life assurance upon which the 
premiums are by the terms of the policy made payable at intervals of less than two months 
and are contracted to be received or are usually received by means of collectors in the 
service of the employer.

(d) The male includes the female.
(e) 'Federation' shall mean The Australian Insurance Staffs Federation.
(f) Where for the purposes of this award a weekly rate of payment is specified, the 

appropriate daily rate is to be obtained by dividing the weekly rate by five.

5—TERMINATION OF SERVICE
The employment of an employee shall not be terminated in the case of an employee 

with 10 or more years of service without ai leas! two weeks' notice in writing and. in the 
case of an employee with less than 10 years of service, without at least one week's notice 
in writing being given by the employer and an emplo;. ee shall give to the employer 
at least one week's notice in writing of his imenticn '.a terminate his employment. If 
one or two weeks' notice, as the case requires, be not given by the employer, one or 
two weeks' wages, as the case may be, shall be paid and if an employee leaves without 
giving one week's notice, he shall forfei: one week's wages: provided that the employment 
may be terminated by an employer for misconduct justifying instant dismissal without 
liability to pay for more than time actually worked.

6—TERMS OF ENGAGEMENT
(a) The engagement shall be subject to the condition that the employer may deduct 

from earnings 10 per cent of the total remuneration from all sources provided that the 
award wage is not reduced thereby, until the sum so held equals SI50 and that this 
sum shall be held by the employer to guarantee the employee's fidelity and the stability 
of the renewal debit during the continuance of the engagement and for thirteen weeks 
after its termination.

Provided that:
(i) Any sum received as security by the employer by way of deduction or otherwise 

from the employee (whether before or after the commencement of this award) 
shall count towards the sum of $150 aforesaid and the employee shall at any 
time upon reasonable notice be entitled to withdraw the excess over $150 of 
any such sum.

(ii) Until such time as the sum, if any, received as aforesaid by way of deduction 
or otherwise amounts to the sum of $1-50 aforesaid, the employee shall (unless he 
has already provided security to the satisfaction of the employer) provide such 
other lawful security not exceeding $150 as may be mutually agreed upon between 
him and the employer.

(b) The employee shall be credited with interest half-yearly at the rate of 5 per cent 
per annum on the sum of $150 aforesaid or any part thereof and the employee shall be 
entitled to be paid such interest half-yearly if he so desires.

(c) The employer shall refund to the employee thirteen weeks after the termination 
of his engagement the sum so held as guarantee together with interest less amounts (if any) 
chargeable in terms of this clause.

(d) Where'any employer'elects ncrt-ttrmake tnT~oe3ucfion"~of 10 per cent as aforesaid 
such employer may require the employee to provide and maintain:

(i) security (whether cash or otherwise) to the amount of $150; or 
(ii) such security (other than cash) as it was the practice of such employer to 

require from employees immediately prior to the coming into operation of this 
award.

(e) The stability of the renewal debit during such period of thirteen weeks shall be 
affected only by business introduced by the employee and/or business for which he bas 
received credit in his account referred to in sub-clause (b) of clause 10 of this award.
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7—HOURS
The ordinary working hours for employees shall not exceed forty per week and those 

hours may, with the approval of the employer, be worked at any time.
g—ANNUAJL LEAVE

(a) Every employee shall be entitled to three weeks annual leave in respect of each 
full year of service. Annual leave shall be in addition to all gazetted public holidays. Annual 
leave shall be paid at the rale prescribed in clause 11 of this award and the amount so 
paid shall not be debited to the employee under sub-clause (b) of clause 10 of this award.

(b) Annual leave which may be commenced on any day of the week shall b; granted 
and taken including the Christmas and New Year period, but if the employer and the 
employee agree that annual leave shall be taken at some period not including the said 
Christmas and New Year period annual leave shall be taken at such other times as 
may be mutually agreed upon between the employer and the employee and in default 
of agreement shall be granted and taken within six months after the termination of each 
full year of service.

(c) Any employee whose services are dispensed with (except for misconduct, which 
would justify instant dismissal) or who leaves the service of his employer during the 
course of any year of service shall be entitled to annual leave (at the rate of payment 
prescribed by clause 11 of this award) for a period of three weeks reduced in the ratio 
which any part of a year in respect to which he has not become entitled to leave under 
sub-clause (a) hereof bears to a year.

(d) Employees going on annual leave shall be paid for the period of such annual 
leave in advance.

9-^SlCK. LEAVE
(a) In the case of absence from work of any employee as a consequence of his sickness 

or illness, the employer shall pay the employee who produces a doctor's certificate or 
such other evidence as may be considered satisfactory by the employer, at the rate provided 
by clause II of this award for the time so absent, less any amounts payable to the 
employee concerned by way of workers' compensation or under any Governmental scheme 
or otherwise but not including any non-government scheme to which the employee has 
contributed. Except as provided under sub-clause (b) hereof, the liability of the employer 
under this sub-clause shall not exceed one week's wages during any one year of service.

No employee shall be required to produce a doctor's certificate unless such employee 
has been absent as a consequence of his sickness or illness for a period .in excess of two 
consecutive days.

(b) Sick leave may accumulate to the extent of seven weeks.
(c) In all other cases of absence from work without permission, no remuneration need 

be paid by the employer for the time not worked.
(d) Payments made in respect of sick leave shall not be debited to the employer under 

sub-clause (b) of clause 10 of this award.
10—WAGES

(a) The minimum rate of wages to be paid to employees shall be $50.00 per week 
and such wages shall be payable not less frequently than fortnightly in the employer's time.

(b) An account shall be kept of the actual earnings of the employee from all sources 
as may be mutually agreed upon between employer and employee, and, if at the end of any 
accounting period (such accounting period not exceeding five weeks), the amount so due 
to the employee (less the contribution to guarantee fund provided for in clause 6 of this 
award) be in excess of the total of the amounts paid during such accounting period 
(excepting amounts paid under clauses 8, 9 and 13 of this award) such excess shall be 
paid to him within three weeks of the end of such accounting period; if the total of the 
amounts paid during such accounting period exceeds the actual earnings, the amount of 
the excess (which shall be known as a commission account debit balance) shall be debited— 
to the next accounting period's account and shall be charged against the future earnings 
by commission of the employee but shall not otherwise be charged against or claimed 
from him either during his employment or after the termination thereof.

(c) The amount of the premiums which an employee is authorised by his employer 
to collect shall be such as is at least sufficient to yield at the rate or rates of collecting 
commission then current under his agreement with his employer a sum of collecting 
commission of $16.20 per week (which shall in this sub-clause be called the 'said sum') 
failing which the employer shall credit the said sum to the account of the employee in ' 
lieu of collecting commission.
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An employee, af;er giving to the General Secretary of the Federation written notice 
of his intention, may apply to his employer for exemption from the operation of this 
sub-clause on compassionate grounds or grounds of special and exceptional hardship 
(including probable loss of employment) to the employee, and any decision by the employer 
so to exempt shall be:

(i) Notified in -writing by the employer to the General Secretary of the Federation;
(ii) suspended for fourteen days, and
(iii) open to review by the Board of Reference on the application of the employee 

or the Federation and such Board may uphold reverse or vary the employer's 
decision hereunder and the Board may provide that its decision shall be retro­ 
spective to the date of the decision of the employer.

11—PAYMENT OF ANNUAL LEAVE AND SICK LEAVE
(a) The employer shall pay the employee for annual leave arising in terms of clause 8 

of this award—
(i) if the employee has served the employer during the •whole of the thirty-six weeks 

next before the date the leave commences, at a rate determined by the employee's 
average earnings; but

(ii) in all other circumstances the payment to be made shall be at the rate prescribed 
by clause 10 (a) of this award.

(b) The employer shall pay the employee for sick leave arising in terms of clause 9 
of this award—

(i) if the employee has served the employer during the whole of the thirty-six 
weeks next before the date the leave commences and if the sick-leave is for 
a period of more than two consecutive days, at a rate determined by the 
employee's average earnings; but

(ii) in all other circumstances the payment to be made shall be at the rate prescribed 
by clause 10 (a) of this award.

(c) Notwithstanding anything contained to the contrary in sub-clauses (a) and (b) 
hereof, if average earnings per week are less than the rate prescribed by clause 10 (a) 
of this award, the payment to be made by the employer to the employee in respect of the 
said leave shall be at the rate prescribed by clause 10 (a).

(d) (i) 'Average earnings' per week for the purpose of this clause shall be equal to 
an amount calculated by dividing the total of the amounts paid by the employer to the 
employee in all -his commission accounting periods ending between the Monday four 
complete weeks before the leave commences and a date one year earlier than the said 
Monday by the number of weeks in the said periods less any complete weeks for which 
payment under this award has not been made.

(ii) 'Service' for the purpose of this clause shall include periods of sick leave, 
annual leave and long service leave.

12—BOOKS, STATIONERY, ETC
The employer shall provide free of charge to the employee all duty stamps and postage 

stamps required for essential correspondence between the employee and the employer, 
receipt books, stationery and such like necessities for the correct and proper conduct of 
the employee's duty.

13—ALLOWANCES
(a) An employee who uses and maintains his own conveyance on the business of the 

employer shall be paid an allowance at the rate set out hereunder for such period as the 
employer determines that the use of such conveyance is necessary for the employer's 
business:

' (i) The rates of weekly allowances shall be:
$ 

Motor Car .. .. .. .. .. 11.00
Motor Cycle .. .. .. .. .. 5.50

(ii) If such conveyance be so used for a lesser period than a week the rates of the 
allowances payable for each day or part thereof for any such conveyance shall be-

$ 
Motor Car .. .. .. .. .. 2.20
Motor Cycle .. .. .. .. .. 1.10

Provided • that when any allowance is payable in terms of ttis sub-clause the minimum 
number of days for which the allowance shall be payable shall be two.
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(b) The allowance payable in any one week in terms of sub-clause (a) hereof shall 

not exceed in the aggregate the weekly allowance prescribed in that sub-clause for the 
type of conveyance so used.

(c) When any allowance is payable in terms of sub-clause (a) hereof for the use of a 
motor car, whether for a week or less, an additional allowance of 75 cents shall be paid 
for each week of any such period during which a motor car is so maintained except for 
any weeks during which the employee shall be absent from duty on leave.

(d) When it is necessary' for an employee to be away from home on the business of 
the employer and at the employer's request for a period of twenty-four hours or more he 
shall be allowed fares actually incurred with the employer's approval. In addition to such 
fares he shall be allowed the sum of $1.25 for each midday or evening meal taken away 
from home during such absence and the sum of $4.50 for lodging each night during such 
absence, the lodging allowance to cover the cost of accommodau'on for the night, breakfast 
and garage fees.

(e) When an employee is required by his employer to rewrite collecting books and 
satisfactorily does so he shall be paid an allowance at the rate of $17.00 per annum. 
Further when an employee is required by his employer to reconcile old collecting books 
with re-written collecting books and satisfactorily does so on the forms provided by his 
employer, he shall be paid an allowance at the rate of $8.00 per annum.

(f) Each employee shall be paid an industry allowance of 50 cents per week to provide for 
necessary equipment, footwear, clothing and travelling expenses not otherwise provided 
in this award and to compensate for the general conditions appertaining to the work.

14—PUBLIC HOLIDAYS
(a) An employee shall receive the following days off as holidays without any deduction 

of pay and provided the said days fall from Monday to Friday inclusively no debit to the 
employee will be made in respect of such days under sub-clause (b) of clause 10 of this 
award.

New Year's Day, Australia Day, Labour Day, Good Friday, Easter Saturday, Easter 
Monday, Anzac Day, Queen's Birthday, Christmas Day, Boxing Day, or such other day 
as is generally observed in the locality as a substitute for any of the said days respectively, 
and any day which is gazetted as a bank holiday in the State in which he is employed.

(b) In South Australia, Commemoration Day (the 28th day of December) shall be granted 
instead of Boxing Day.

(c) Where any such holiday or day substituted therefor falls during a period of annual 
leave an extra day shall be added to the annual leave of the employee concerned.

15—PREFERENCE
Subject to all relevant provisions of Acts of Parliament, statutory regulations, competent 

rules or orders, an employer in employing or re-employing any person to whom this award 
applies shall not exercise any discrimination against any members of the Federation or 
against any person who signifies his intention to join the Federation.

16—POSTING
A copy of this award shall be posted and kept posted in a prominent and easily 

accessible place in each office or branch office of each employer within twenty-eight days 
of printed copies being issued by the Industrial Registrar. The employer shall give a copy 
of the award to each employee appointed thereafter who does not report to offices where 
the award is so posted.

17—BOARD OF REFERENCE
(a) For the purposes of this award a Board of Reference is hereby constituted and shall 

consist of one member (who shall -be Chairman of the Board) 4o~be nominat^d-from-time 
to time by the Industrial Registrar or his deputy, one member to be nominated from time 
to time for the Respondents by the Chairman or Deputy Chairman of the Life Offices* 
Association for Australasia and one member to be nominated from time to time by the 
Federation.

(b) The member nominated for the Respondents or his substitute shall be a person in 
the sole and permanent employ of one of the Respondents or an officer of the Life Offices' 
Association for Australasia and the member nominated by the Federation or his substitute 
shall be a financial member of the Federation.
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(c) Nominations of Members must be in writing signed by the nominator and a copy 
thereof shall be forthwith delivered to the Industrial Registrar at Melbourne or his deputy 
and to the General Secretary of the Federation and to the Secretary of the Life Offices' 
Association for Australasia at Melbourne.

(d) Meetings of the Board may be convened by seven days' notice in writing by the 
Chairman at the request of any member of the Board and shall be held at such time and 
place as the Board may from lime 10 time determine, but in default of any such deter­ 
mination at the Offices of the Industrial Registrar of the Commonwealth Conciliation and 
Arbitration Commission, Melbourne, in the State of Victoria.

(e) Any member of the Board may for a particular hearing or fo: a period not exceed­ 
ing two months delegate his powers to a substitute by written notice to the Chairman. This 
power may not be exercised by the Chairman unless be shall have given written notice of 
such delegation to the Industrial Registrar or his deputy and the other members of the 
Board and his substitute shall have been approved by the Industrial Registrar or his deputy.

(f) Matters dealt with by the Board shall be decided by simple majority of the members. 
If no meeting of the Board is held within twenty-one days of the meeting being convened 
any party to this award may notify the Industrial Registrar or his deputy of the matter 
awaiting the decision of the Board in the form of a notification under section 28 of the 
Conciliation and Arbitration Aci 1904-1970.

(g) The Chairman shall keep or cause to be kept minutes or a transcript of proceedings 
before the Board and a copy thereof and of any decision thereof signed by the Chairman as 
a correct record shall be supplied to the Industrial Registrar or his deputy and to each of 
the parties to such proceedings.

(h) The functions of the Board shall be to investigate and to report to a Commissioner 
upon all matters referred to it by him.

18—OPERATION
This award shall come into operation at the beginning of the first full pay period com­ 

mencing on or after 28 September 1970 and shall remain in force for a period of two years.

SCHEDULE OF RESPONDENTS
1 Australasian Temperance and General Mutual Life Assurance Society Limited.
2 Australian Metropolitan Life Assurance Company Limited.
3 Colonial Mutual Life Assurance Society Limited.
4 Mutual Life and Citizens' Assurance Company Limited.
5 Commonwealth General Assurance Corporation Limited.
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IN THE COMMONWEALTH CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation and Arbitration Act 1904-1970

and of

THE LIFE ASSURANCE COLLECTOR AGENTS AWARD, 1970
(C No. 2299 of 1969)
(C No. 432 of 1972)

Variation of award—Wage rates—A ward varied by consent.
On 19 May 1972 an application was filed on behalf of The Australian Insur- 1972.

ance Staffs Federation for an order varying the above award dated 1 December ADELAIDE,
1970. <« -e2-

ConnorThe application came on for hearing before the Commonwealth Conciliation 
and Arbitration Commission (Commissioner Portus) in Adelaide on 2 June 1972.

K. M. McLeod for The Australian Insurance Staffs Federation.
G. D. Browne for all respondents except Commonwealth General Insur­ 

ance Corporation Limited.
On the same day the following order was made by the Commission:

Order and prescribe by consent:
That the said award be and the same is hereby varied in manner following 

that is to say:
I By deletion of the words 153.00 per week" in clause 10—Wages, sub-clause (a) and 

insert in lieu thereof the words '$55.00 per week'.
n The foregoing variation shall come into operation on and from the beginning of ths 

first pay period commencing on or after 19 May 1972 and shall remain in force for a period 
of 9 months.

(') I35C.A.R. 17
No. B8379
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation and Arbirraiion Ac: 1904-1973

and of

THE AUSTRALIAN INSURANCE STAFFS 
FEDERATION

Claimant 
r.

THE AUSTRALASIAN TEMPERANCE AND GENERAL MUTUAL LIFE 
ASSURANCE SOCIETY LTD and others

Respondents 
(CNo. 897 of 1973)

Industrial dispute—Wages and working conditions for life assurance collector agents— 
A ward made by consent.

Notification of a dispute between the above parties was given pursuant to section 197? -
25 of the Conciliation and Arbitration Act 1904-1972 by The Australian Insurance juneTi1'"'* 1
Staffs Federation. ££cv f-c

1974The dispute came on for hearing before the Commonwealth Conciliation and M arch i. M 
Arbitration Commission (Mr Commissioner Paine) in Melbourne on 11 June 1973. z—^ Commr

A'. H. McLeod and B. J. Hall for The Australian Insurance Staffs Federation. SYDNEY.
G. D. Browne for The Australasian Temperance and General Mutual Life June 21. 

Assurance Society Ltd. and others. Moore j.
Gaudron J..

On 14 March 1974 the following award was made by the Commission:

Award order and prescribe by consent:
Save and except for those clauses which contain reference to the matters which are 

in section 31 of the above mentioned Act.

1—TITLE 

This award shall be known as the 'Life Assurance Collector Agents Award 1974'.

2—ARRANGEMENT OF AWARD 

Clause number Subject matter
1 .. .. .. Title
2 .. .. .. Arrangement of award
3 .. .. .. Application of award
4 .. .. .. Definitions
5 .. .. .. Termination of service
6 .. .. .. Terms of engagement
7 .. .. .. Hours
8 .. .. .. Annual leave
9 .. .. .. Sick leave

10 .. .. .. Wages
11 .. .. .. Payment for annual leave and sick leave
12 .. .. .. Books, stationery etc.
13 .. .. .. Allowances
14 .. .. .. Public holidays
15 .. .. .. Preference
16 .. .. .. Posting
17 .. .. .. Board of reference
18 .. .. .. Operation
19 .. .. .. Reserved matters

No. C1049
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AWARD-LIFE ASSURANCE COLLECTOR AGENTS
[Commr Paine

3—APPLICATION OF AWARD
This award shall apply to all employees (as defined in clause 4 of this award) employed b> an\ 

life assurance company or society whose name is set out in the schedule hereto so far as it carries on 
collector life assurance business in the Commonwealth of Australia or its Territories.

4—DEFINITIONS
(a) "Employer" shall mean any life assurance company or society party hereto carrying on 

collector life assurance business in the Commonwealth of Australia or its Territories.

(b) "Employee" shall mean any person wholly or mainly employed in canvassing for and'Or 
in collecting premiums payable on collector life assurance policies and who may be required by his 
employer to canvass for and/or collect premiums payable on any other types of life assurance 
policies.

(c) "Collector Life Assurance" shall mean the type of life assurance upon which the premiums 
are, by the terms of the policy, made payable at intervals of less than two months and are contracted 
to be received or are usually received by means of collectors in the service of the employer.

(d) The male includes the female.
(e) 'Federation' shall mean the Australian Insurance Staffs Federation.

(f) Where for the purposes of this award a weekly rate of payment is specified, the appropriate 
daily rate is to be obtained by dividing the weekly rate by five.

5—TERMINATION OF SERVICE
The employment of an employee shall not be terminated in the case of an employee with 8 or 

more years of service without at least two weeks' notice in writing and, in the case of an employee 
with less than 8 years of service, without at least one week's notice in writing being given by the 
employer and an employee shall give to the employer at least one week's notice in writing of his 
intention to terminate his employment. If one or two weeks' notice, as the case requires, be not given 
by the employer, one or two weeks' wages, as the case may be. shall be paid and if an employee 
leaves without giving one week's notice, he shall forfeit one week's wages; provided that the employ­ 
ment may be terminated by an employer for misconduct justifying instant dismissal without liability 
to pay for more than time actually worked.

6—TERMS OF ENGAGEMENT
(a) The engagement shall be subject to the condition that the employer may deduct from earn­ 

ings 10 per cent of the total remuneration from all sources, provided that the award wage is not 
reduced thereby, until the sum so held equals SI50 and that this sum shall be held by the employer 
to guarantee the employee's fidelity and the stability of the renewal debit during the continuance of 
the engagement and for thirteen weeks after its termination.

Provided that:
(i) any sum received as security by the employer by way of deduction or otherwise from the 

employee, (whether before or after the commencement of this award) shall count towards 
the sum of SI50 aforesaid and the employee shall at any time upon reasonable notice be 
entitled to withdraw the excess over $150 of any such sum.

(ii) until such time as the sum. if any, received as aforesaid by way of deduction, or other­ 
wise, amounts to the sum of $150 aforesaid, the employee shall (unless he has already 
provided security to the satisfaction of the employer) provide such other lawful security 
not exceeding $150 as may be mutually agreed upon between him and the employer.

(b) The employee shall be credited with interest half-yearly at the rate of 6 per cent per annum 
on the sum of SI50 aforesaid, or any part {hereof and the employee shall be entitled to be paid such 
interest half-yearly if he so desires.

(c) The employer shall refund to the employee thirteen weeks after the termination of his 
engagement the sum so held as guarantee together with interest less amounts (if any) chargeable in 
terms of this clause.

(d) Where any employer elects not to make the deduction of 10 per cent as aforesaid such 
employer may require the employee to provide and maintain:

(i) security (whether cash or otherwise) to the amount of SI50; or
(ii) such security (other than cash) as it was the practice of such employer to require from 

employees immediately prior to the coming into operation of this award.

(e) The stability of the renewal debit during such period of thirteen weeks shall be affected only 
by business introduced by the employee and/or business for which he has received credit in his 
account referred to in sub-clause (b) of clause 10 of this award.
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i— HOURS

The ordinary working hours for employees shall noi exceed fon> per week and '.hose hours ma>. 
with ;he approval of the employer, he worked ai an> time.

S—ANNUAL LEAVE
ia'i E\er> employee shall he entitled to 3 weeks annual lea\e in respect of each fuii >ear of 

service. Annual leave shall be in addition lo all gazetted public holidays. Annual leave shall be paid 
at the rate prescribed in clause 11 of this award and the amount so paid shall not be debited ;o the 
employee under sub-clause (b) of clause 10 of this award.

(bl Annual leave, which may be commenced on any day of the week, shall be granted and taken 
including the Christmas and New Year period, but if the employer and the empio>ee agree that 
annual leave shall be taken at some period net including the said Christmas and New Year period, 
annual leave shall be taken at such other times as may be mutually agreed upon between the employer 
and the employee and in default of agreement shall be granted and laken within six months after the 
termination of each full year of service.

(c) Any employee whose services are dispensed with (except for misconduct, which would 
justify instant dismissal) or who leaves the service of his employer during the course of any year of 
service, shall be entitled to annual leave (at the rate of payment prescribed by clause 11 of this award) 
for a period of three weeks reduced in the ratio which any part of a year in respect to which he has 
not become entitled to leave under sub-clause (a) hereof bears to a year.

(d) Employees going on annual leave shall be paid for the period of such annual lea\e in advance.

(e) Notwithstanding the provisions of sub-clause (a) hereof, all lea\e accruing from 1 April 1973 
shall be at the rate of four weeks per annum (i.e. 20 working days per annum) and in calculating the 
employee's period of leave any fraction of a day in the total entitlement shall be regarded as a whole 
day.

9-SICK LEAVE
(a) In the case of absence from work of an employee as a consequence of his sickness or illness, 

the employer shall pay the employee who produces a doctor's certificate or such other evidence as 
may be considered satisfactory by the employer, at the rate provided by clause 11 of this award for 
the time so absent, less amounts payable to the employee concerned by way of workers' compen­ 
sation or under any Government scheme or otherwise but not including any non-Government 
scheme to which the employee has contributed. Except as provided under sub-clause (b) hereof, 
the liability of the employer under this sub-clause shall not exceed one week's wages during any one 
year of service.

No employee shall be required to produce a doctor's certificate unless such employee has been 
absent as a consequence of his sickness or illness for a period in excess of two consecutive days.

(b) Sick leave may accumulate lo the extent of 10 weeks.

(c) In all other cases of absence from work without permission, no remuneration need be paid 
by the employer for the time not worked.

(d) Payments made in respect of sick leave shall not be debited to the employee under sub- 
clause (b) of clause 10 of this award.

10—WAGES
(a) The minimum rate of wages to be paid to employees shall be S65.00 per week and such wages 

shall be payable not less frequently than fortnightly in the employer's time.
(b) An account shall be kept of the actual earnings of the employee from all sources as may be 

mutually agreed upon between employer and employee, and if at the end of any accounting period 
(such accounting period not exceeding five weeks), the amount so due to the employee (less the 
contribution to guarantee fund provided for in clause 6 of this award) be in excess of the total of the 
amounts paid during such accounting period (excepting amounts paid under clauses 8. 9 and 13 of 
this award) such excess shall be paid to him within three weeks of the end of such accounting period; 
if the total of the amounts paid during such accounting period exceeds the actual earnings, the 
amount of the excess (which shall be known as a commission account debit balance) shall be debited 
to the next accounting period's account and shall be charged against the future earnings by commis­ 
sion of the employee but shall not otherwise be charged against or claimed from him either during 
his employment or after the terminal ion-thajeofc —-—- -

(c) The amount of the premiums which an employee is authorised by his employer to collect, 
shall be such as is at least sufficient to yield at the rate or rates of collecting commission then current 
under his agreement with his employer a sum of collecting commission of S16.20 per week (which 
shall in this sub-clause be called the 'said sum') failing which the employer shall credit the said sum 
to the account of the employee in lieu of collecting commission.
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An emplo>ee. after giving to the General Secretary of the Federation written notice of his inten­ 
tion, may apply to his employer for exemption from the operation of this sub-clause on compas­ 
sionate grounds or grounds of special and exceptional hardship (including probable lo>s of employ- 
menti to the employee, and any decision b> the employer so to exempt shall be:

(i) notified in writing by the employer to the General Secretary of the Federation; 

(ii) suspended for fourteen days, and
(iiil open to review by the Board of Reference on the application of the emplovee or the 

Federation and such Board may uphold reverse or vary the employer's decision here­ 
under and the Board may provide thai its decision shall be retrospective to the date of the 
decision of the employer.

II —PAYMENT OF ANNUAL LEAVE AND SICK. LEAVE
(a) The employer shall pay the employee for annual leave arising in term? of clause 8 of this 

award—
(i) if the employee has served the employer during the whole of ihe twent\-four weeks next 

before the date of leave commences, at a rate determined by the employee's average 
earnings: but

(ii) in all other circumstances the payment to be made shall be at the rate prescribed by 
clause 10 (a) of this award.

(b) The employer shall pay the employee for sick leave arising in terms of clause 9 of this award—

(il if the employee has served the employer during the whole of the twenty-four weeks next 
before the date the leave commences and if the sick leave is for a period of more than 
two consecutive days, at a rale determined by the employee's average earnings: but

(ii) in all other circumstances the payment to he made shall be at the rate prescribed by 
clause Ifl (a) of this award.

(c) Notwithstanding anything contained to the contrary in sub-clauses (a) and (b) hereof, if 
average earnings per week are less than the rate prescribed by clause I0(a) of this award, the pay­ 
ment to be made by the employer to the employee in respect of the said leave shall be at the rate 
prescribed by clause 10 (a).

(d) (i) 'Average earnings' per week, for the purpose of this clause, shall be equal to an amount 
calculated by dividing the total of the amounts paid by the employer to the employee in 
all his commission accounting periods ending between the Monday four complete weeks 
before the leave commences and a date one year earlier than the said Monday, by the 
number of weeks in the said periods less any complete weeks for which payment under 
this award has not been made.

(ii) 'Service' for the purpose of this clause shall include periods of sick leave, annual leave 
and long service leave.

12—BOOKS, STATIONERY, ETC.
The employer shall provide free of charge to the employee all duty stamps and postage stamps 

required for essential correspondence between the employee and the employer, receipt books, 
stationery and such like necessities for the correct and proper conduct of the employee's duly.

13—ALLOWANCES
(a) An employee who uses and maintains his own conveyance on the business of the employer 

shall be paid an allowance at the rate set out hereunder for such period as the employer determines 
that the use of such conveyance is necessary for the employer's business:

(i) The rales of weekly allowances shall be:
S

14.30
7.15

Motor Car 
Motor Cycle

(ii) If such conveyance be so used for a lesser period than a week the rates of the allowances 
payable for each day or part thereof for any such conveyance shall be:

S
Motor Car .. .. . . .. 2.86
MotorCycle .. .. .. .. 1.43

(b) The allowance payable in any one week in terms of sub-clause (a) hereof shall not exceed in 
the aggregate ihe weekly allowance prescribed in that sub-clause for the type of conveyance so used.

703. Exhibit GAssurance Agents Awards



Exhibit G Assurance Agents Awards

662

AWARD—LIFE ASSURANCE COLLECTOR AGENTS

[Comnir Paine

(c) When an> allowance is payable in terms of sub-clause (al hereof for the use of a motor car, 
whether for a week or less, an additional allowance of 75 cents shall he paid for each week of an> 
such period during which a motor car is so maintained, except for an> weeks during which the 
employee shall be absent from duty on lea\e.

(d) When it is necessary for an employee to be away from home on the.business of the employer 
and at the employer's request for a period of twenty-four hours or more, he shall be allowed fares 
actually incurred with the employer's approval. In addition to such fares he shall be allowed the 
sum of SI.75 for each midday or evening meal taken away from home during such absence and the 
sum of S8.00 for lodging each night during such absence, the lodging allowance to co\er the cost of 
accommodation for the night, breakfast and garage fees.

(e) When an employee is required by his employer to rewrite collecting books and satisfactorih 
does so he shall be paid an allowance at the rate of S22.10 per annum. Further, when an employee 
is required by his employer to reconcile old collecting books with re-wriiten collecting books and 
satisfactorily does so on the forms provided by his employer, he shall be paid an allowance at the 
rate of S10.40 per annum.

(f) Each employee shall be paid an industry allowance of 50 cents per week to provide for neces­ 
sary equipment, footwear, clothing and travelling expenses not otherwise provided in this award and 
to compensate for the general conditions appertaining to the work.

14—PUBLIC HOLIDAYS
(a) An employee shall receive the following days off as holidays without an\ deduction of pay 

and provided the said days fall from Monday to Friday inclusively no debit to the employee will be 
made in respect of such days under sub-clause (b) of clause 10 of this award.

New Year's Day, Australia Day, Labour Day. Good Friday, Easier Saturday, Easter Monday. 
Anzac Day, Queen's Birthday, Christmas Day, Boxing Day. or such other day as is generally ob­ 
served in the locality as a substitute for any of the said days respective!}, and an> day which is 
gazetted as a bank holiday in the State or Territory in which he is employed.

(b) In South Australia, Commemoration Day (28 December) shall be granted instead of Boxing 
Day.

(c) Where any such holiday or day substituted therefor falls during a period of annual leave an 
extra day shall be added to the annual leave of the employee concerned.

15—PREFERENCE
Subject to all relevant provisions of Acts of Parliament, Statutory Regulations, Competent Rules 

or Orders, an employer in employing or re-employing any person to whom this award applies shall 
not exercise any discrimination against any members of the Federation or against any person who 
signifies his intention to join the Federation.

16—POSTING
A copy of this award shall be posted and kept posted in a prominent and easily accessible place 

in each office or branch office of each employer within twenty-eight days of printed copies being 
issued by the Industrial Registrar. The employer shall give a copy of the award to each employee 
appointed thereafter who does not report to offices where the award is so posied.

17—BOARD OF REFERENCE
(a) For the purposes of this award a Board of Reference is hereby constituted and shall consist 

of one member (who shall be Chairman of the Board) to be nominated from time to time by the 
Industrial Registrar or his deputy, one member to be nominated from time to time for the Respon­ 
dents by the Chairman or Deputy Chairman of the Life Offices' Association of Australia and one 
member to be nominated from time to time by the Federation.

(b) The member nominated for the Respondents or his substitute shall be a person in the sole 
and permanent employ of one of the Respondents or an officer of the Life Offices' Association of 
Australia and the member nominated by the Federation or his substitute shall be a financial member 
of the Federation.

(c) Nominations of members must be in writing signed by the nominator and a copy thereof 
shall be forthwith delivered to the Industrial Registrar at Melbourne or his deputy and to the General 
Secretary of the Federation and to the Secretary of the Life Offices' Association of Australia at 
Melbourne.

(d) Meetings of the Board may be convened by seven days' notice in writing by the Chairman at 
the request of any member of the Board and shall be held at such time and place as the Board may 
from time to time determine, but in default of any such determination at the Offices of the Industrial 
Registrar of the Australian Conciliation and Arbitration Commission, Melbourne, in the State of 
Victoria.
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(e) Any member of the Board may for a particular hearing or for a period not exceeding two 

months delegate his powers to a substitute by written notice to the Chairman. This power mav not 
be exercised by the Chairman unless he shall have given written notice of such delegation to the 

Industrial Registrar or his'deputy and the other members of the Board and his substitute shall have 

been approved by the Industrial Registrar or his deputy.

(f) Matters dealt with by the Board shall be decided by a simple majority of the members. If no 

meeting of the Board is held within twenty-one days of the meeting being convened an\ party to this 

award may notify the Industrial Registrar or his deputy of the matter awaiting the decision of the 

Board in the form of a notification under section 25 of the Conciliation and Arbitration Act as 

amended.

(g) The Chairman shall keep or cause to be kept minutes or a transcript of proceedings before 

the Board and a copy thereof and of any decision thereof signed by the Chairman as a correct record 

shall be supplied to the Industrial Registrar or his deputy and to each of the parties to such proceedings.

(h) The functions of the Board shall be to investigate and to report to a Commissioner upon all 

matters referred to it by him.

18—OPERATION
This award shall come into operation at the beginning of the first full pay period commencing on 

or after 28 January 1974 and shall remain in force until 31 December 1974.

19—RESERVED MATTERS

The parlies reserve the right to raise the matters of 'Car Allowances', 'Agency Allowances' and 

a 'Non-Debitable Wage' during the currency of the award.

SCHEDULE OF RESPONDENTS

1. The Australasian Temperance and General Mutual Life Assurance Society Limited.

2. The Colonial Mutual Life Assurance Society Limited.

3. The Mutual Life and Citizens' Assurance Company Limited.

4. Mercantile Mutual Life Insurance Company Limited.

The dispute insofar as it concerned matters contained within section 31 of the 
abovementioned Act again came on for hearing before the Commission (Mr Justice 
Moore, President, Mr Justice Gaudron and Mr Commissioner McCloghry) on 6 May 
1974.

On 27 June 1974 the following order was made by the Commission:

Order and prescribe by consent:

That the above award made by Mr Commissioner Paine on 14 March 1974 and 
known as the Life Assurance Collector Agents Award, 1974 be and the same is hereby 
varied in manner following that is to say:

I By deleting from the preamble the words 'Save and Except for those clauses which contain 

reference to the matters which are in section 31 of the abovementioned Act".

II The said variation shall come into operation from the beginning of the first pay period 

commencing on or after 28 January 1974 and shall remain in force until 31 December 1974.
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation ami Arbitration Act 1904-1975
and of

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
Claimant

THE AUSTRALASIAN TEMPERANCE AND GENERAL MUTUAL LIFE 
ASSURANCE SOCIETY LTD arid others

Respondents 
(CNo. 1273 of 1973,

Industrial dispute—Salaries and working conditions for life superintendents—Award 
made by consent.

Notification of a dispute between the above parties was given pursuant to section i 0 '?
25 of the Conciliation and Arbitration Act 1904-1972 by The Australian Insurance NitL».« RM.
Staffs Federation. Not. :i •

De;. !.•
The dispute came on for hearing before the Commonwealth Conciliation ana c",^,,,,, 

Arbitration Commission (Mr Commissioner Paine) in Melbourne on 17 Auaust 1973. F'Jlne
1T4.

K. H. McLeod and B. T. Hall for The Australian Insurance Staffs Federation. SYPX^.
Ma> ( .

C. G. Polites, solicitor, and C. D. Brownc for The Australasian Temperance ^^ '' 
and General Mutual Life Assurance Society Ltd and others. Moore./..

GauariT J.
On 13 December 1973 the following award was made by the Commission: Nuciogh.-*.

Award order and prescribe by consent:
Save and except for those clauses which contain reference to the matters which 

are in section 31 of the above-mentioned Act.

I—TITLE
This award shall be known as the 'Insurance Officers (Life Superintendents 

Award 1973'.
2—ARRANGEMENT

Clause number

1 . .
T

T,

4 . .
5 ..
6 . .
7 . .
S . .
9 ..

10 ..
II ..
12 ..
13 ..
14 ..
15 ..
16 ..
17 ..
18 ..
19 ..
20 ..

Subject matter

. . Title
Arranyemen;
Definitions
Salaries
Lower rales for ill-healfr
Hours
Public holidays
Annual lea\t

. . Sick leave
Payment for annual leave

. . Allowances
Termination of employment
Payment of salaries
Genera!
Preference
Board of Reference
Previous awards superseded
Application of award
Operation of award
Reserved Matters

Schedule of Respondents

No. C1041
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AWARD—INSURANCE OFFICERS (LIFE SUPERINTENDENTS!

[ Cornmr Paine
3—DEFINITIONS

(a) 'Employer' shall mean any life assurance company or society, carrying on collector life 
assurance business in the Commonwealth of Australia or its Territories, which is a party to this award.

(b) 'Collector life assurance' shall mean the type of life assurance upon which the premiums are, 
by the terms of the policy, made payable at intervals of less than two months and are contracted to 
be received or are usually received by means of collectors in the service of the employer.

(c) 'Officer' shall mean any person commonly called a superintendent, who is on the outdoor 
staff of any employer and is appointed to a defined area and employed in supervising and assisting 
a group of collector life assurance agents in their agencv activities and in such other duties incidental 
to the business as may be required by the employer.

(d) 'Collector life assurance agent' shall mean any person wholly or mainly employed in can­ 
vassing for and/or in collecting premiums payable on collector life assurance policies and who may 
be required by his employer to canvass for and or collect premiums payable on any other types of 
life assurance policies.

(e) 'Year of service' for the purposes of clause 4 of this award as a superintendent with any 
company shall be deemed to be years of service with such company, and any period heretofore or 
hereafter spent by an officer in compulsory military training or on active service in any way during 
such service shall be counted as service.

4—SALARIES

(a) The minimum rate of salary to be paid per annum by respondents shall be:

Years of service Per annum
S

1st .. .. .. .. 5320
2nd . . . . . . .. 5364
3rd .. .. . . .. 5408
4th .. .. . . .. 5452
5th .. .. .. .. 5496
6th .. .. .. .. 5540
7th .. .. . . .. 5584
8th .. .. . . .. 5628
9th .. .. .. .. 5672

10th .. .. .. .. 5716
llth .. .. .. .. 5760
12th .. .. .. .. 5804
13th .. .. .. .. 5848
14th .. .. .. .. 5892
15th .. .. .. .. 5936
16th .. .. .. .. 5980

(b) Salaries shall be exclusive of any expense incurred in the discharge of the officers' duties. 
All such expenses shall be provided in clause 11 of this award.

5—LOWER RATES FOR ILL HEALTH
(a) If any officer is unable by reason of ill-health to earn the rates of remuneration prescribed 

in clause 4 of this award, he shall be paid not less than such rate as may be agreed upon by the 
employer concerned and the General Secretary of The Australian Insurance Staffs Federation or a 
representative of the General Secretary appointed in writing by the Federation. In the event of no 
agreement being arrived at, such rate shall be settled by the Board of Reference established under 
clause 16 of this award.

(b) Any such agreement made under this clause shall be current for a period not exceeding 
twelve months, but may be renewed on the same or different terms after a review of the circum­ 
stances then existing.

(c) The salary of an officer in respect of whom an agreement has been made with the Federation 
in accordance with sub-clause (a) hereof shall be subject to alteration in accordance with any alter­ 
ations in the salary prescribed in clause 4 hereof for an officer at the commencement of his service.

6—HOURS
The ordinary working hours for officers shall not exceed eighty in any one fortnight and these 

hours may, with the approval of the employer, be worked at any time.
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AWARD—INSURANCE OFFICERS (LIFE SUPERINTENDENTS)

[Commr Paine 
, 7—PUBLIC HOLIDAYS

(a) Officers working under this award shall receive the following ds>s off a-. holidays without 
any deduction of pay:

New Year's Da>. Australia Day. Labour Da>. Good Friday. Easier Saturday. Easier Monday, 
Anzac Day, Queen's Birthday. Christmas Day, Boxing Day. or such other day as is generally 
observed in the locality as a substitute for any of the said days respectively and any da> which 
is gazetted as a bank holiday in the State in which he is employed.

(b) In South Australia, Commemoration Day uhe 28th day of December! shall he granted 
instead of Boxing Day.

(c) Where any such holiday or day substituted therefor falls during a period of annual leave an 
extra day shall be added to the annual leave of the officer concerned.

8—ANNUAL LEAVE
(a) Every officer shall be entitled to three consecutive weeks annual leave at the end of each 

full year of service. Annual leave shall be in addition to all. gazetted public holidays. By mutual 
agreement between the employer and the officer concerned the leave may be taken in two periods.

(b) In the event of it being found impracticable to grant such leave in any year, the officer 
concerned shall in the following year be granted three weeks leave in addition to the leave for such 
year.

(c) Leave shall not accumulate for more than two years.

(d) Any officer whose services are dispensed with (except for misconduct which would justify 
instant dismissal) or who leaves the service of any employer during the course of an annual period 
shall be entitled to leave pro rata herewith in respect of any period worked for which leave has not 
been taken.

(e) Annual leave shall be paid at the rate prescribed in clause 10 of this award.

(f) Notwithstanding the provisions of sub-clause (a) hereof, all leave accruing from 1 April 1973 
shall be at the rate of four weeks per annum (i.e. 20 working days per annum) and in calculating the 
officer's period of leave any fraction of a day in the total entitlement shall be regarded as a whole day.

9—SICK LEAVE
All officers shall, subject to the production of a medical certificate or other evidence satisfactory 

to the employer, be entitled to two weeks sick leave in each year of service on full pay cumulative 
for five years. No officer shall be required to produce a doctor's certificate unless such officer has 
been absent through sickness for a period in excess of two days. In all other cases of absence from duty 
without permission, no remuneration need be paid by the employer for the time not worked.

10—PAYMENT FOR ANNUAL LEAVE
(a) The employer shall pay the officer for annual leave arising in terms of clause 8 of this award:

(i) if the officer has served the employer as a superintendent during the whole of the twenty- 
four weeks next before the date the leave commence-., at a rate determined bv the officer's 
average earnings; but

(ii) in all other circumstances the payment to be made shall be at the rate prescribed by 
clause 4 of this award.

(b) Notwithstanding anything contained to the contrary in sub-clause (a) hereof, if average 
earnings per week are less than the rate prescribed by clause 4 of this award, the payment to be made 
by tlie employer to the officer in respect of the said leave shall be at the rate prescribed by clause 4.

(c) 'Average earnings' per week for the purpose of this clause shall be equal to an amount 
calculated by dividing the total of the amounts paid by the employer to the officer in all his pay 
periods ending between the Monday four complete weeks before the leave commences and a date 
one year earlier than the said Monday by the number of weeks in the said periods less any complete 
weeks for which payment under this award has not been made.

Provided that the portion of average earnings per week attributable to commissions earned on 
business personally introduced by the officer shall not in any circumstances exceed 20 per cent of the 
officer's weekly rate of salary at the date of commencemenfof leave as derived-from cteuse 4 of this 
award.

II—ALLOWANCES
(a) Where it is necessary for an officer to be away from home on the business of the employer he. 

shall be allowed:
(i) all fares incurred with the employer's approval;
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(ii) a minimum of SI 1.00 for each night spent away frorr. home prov ided thai v\here expenses 
in excess of this amount are reasonablv incurred the officer shall he reimbursed for all 
such additional expenses.

(b) The employer may pro\ide and maintain all motor cars for use in the employer's business. 
If an officer, however, has acquired or acquires a motor car and maintain? such motor car and the 
main and substantial purpose of such acquisition and maintenance (proof whereof shall rest upon 
him) is for use in the employer's business and not for the private use of the officer, then such officer 
shall be entitled to be paid an allowance of S15.50 per week for each and e\er> week (except any 
weeks in excess of four in any \ear during which the officer shall be absent from duty including sick, 
annual and long service leave) during which he maintains such motor car for the said purpose. 
The employer shall decide from time to time the extent to which the motor car is to be used and 
shall pay the officer the cost of requisite petrol in addition to the allowance.

An employer may at any time direct that thereafter the further maintenance of an officer's car 
on the employer's business is no longer necessary, and in such case the employer shall continue to 
pay the officer the said weekly allowance of SI5.50 per week for such motor car until such time as 
the officer can reasonably dispose of such motor car or until the expiration of the then current 
registration whichever is the earlier.

(c) (il In cases not expressly covered by sub-clauses (a) and (b) of this clause an officer shall be 
paid each week an amount for general expenses (including fares; as mutually agreed upon between 
the employer and the officer provided, however, that such officer shall in no case be paid less than 
S4.60 per week. In default of agreement between an officer and an employer as to the amount (if any) 
above such minimum to be paid to such officer, the Board of Reference shall determine such amount.

(ii) In any case not coming within paragraph (il hereof where an officer desires to use his 
own motor car on any day for the business of the employer and obtains the prior approval of the 
employer for such use. the employer shall determine the amour,', of petrol to be purchased by such 
officer for such day's use and shall reimburse the officer the cost of such petrol and in addition the 
officer shall be paid in each week the weekly allowance under this sub-clause.

(d) Where a conveyance is purchased by the officer, the employer shall noi charge the officer 
any interest on the advance (if any) made by the employer to finance such purchase. Repayments 
(if any) will be on account of principal only.

(e) In no circumstances shall an employer require an officer to purchase a conveyance on the 
hire-purchase principle or otherwise.

(f) Each officer shall be reimbursed for amounts reasonably expended b> him on his employer's 
business in postage and telephone calls.

12—TERMINATION OF EMPLOYMENT
The employment of an officer shall not be terminated in the case of an officer with 10 or more 

years service without at least 4 weeks' notice and, in the case of an officer with less than 10 years of 
service, without at least 2 weeks notice given by the respondent and an officer shall give to the res­ 
pondent at least 2 weeks notice of his intention to terminate his employment. If 2 or 4 weeks notice, 
as the case requires, be not given by the respondent. 2 or 4 weeks salary as the case may be. shall 
be paid and if an officer leaves without giving and working out 2 weeks notice he shall forfeit an 
amount equal to his wages in respect of a period equal to that part of his notice which has not been 
worked.

Provided that the contract of employment may be terminated hy any respondent without liability 
to pay for more than time actually worked, for misconduct or absence from work without reasonable 
cause.

13—PAYMENT OF SALARIES
(a) All salaries, allowances and expenses shall be paid at least once a fortnight on each employer's 

existing pay day.

(b) Officers going on annual leave shall be paid for such annual leave before departure.

(c) Whenever the salary payable to an officer hereunder is altered, he shall with the payment of 
his first salary after such alteration be given by his employer a written statement showing the salary 
then payable and particulars of all deductions (if any) made therefrom by such employer.

14—GENERAL
Until his existing agreement with his employer is terminated under the terms and provisions 

therein contained and subject to such terms and provisions no officer shall, as a result of the pro­ 
visions contained in this award, suffer any loss of wages, salary, allowance, benefits, concessions, 
privileges or position to which he may be entitled under such agreement.
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15—PREFERENCE

The employers undertaking not to discriminate against the members of The Australian Insurance 
Staffs Federation, no express stipulation for preference in favour of such members is included in this 
award.

16—BOARD OF REFERENCE
(a) There shall be a Board of Reference established in Melbourne in the State of Victoria. The 

Board shall consist of three representatives of the employers and three of the Federation and a 
Chairman. When it is desired by either party to refer any matter to the Board, the party desiring the 
reference shall notify "the other party of the matter or matters to be referred. Such notice shall when 
the reference is made by the officers, be given to the Secretary of the Life Officers' Association in the 
State of Victoria and to such other persons as the employers may nominate, and when the reference 
is bv the employers, to the General Secretary of the Federation. The Chairman shall be mutually 
agreed upon. but. failing agreement, shall be the Industrial Registrar or the Deputy Industrial 
Registrar for the State of Victoria.

(b) The meetings of the Board shall take place as agreed upon between the parties to the ref­ 
erence, but. failing agreement, as the Industrial Registrar or Deputy Industrial Registrar shall decide.

(c) At the meetings of the Board of. Reference three representatives and the Chairman shall 
form a quorum.

(d) Either party at any time may change its representatives.

(e) The Board of Reference shall have power to deal with matters between the parties arising 
under this award and more specifically the following matters:

(i) Disputes as to expenses payable under this award, including disputes as to the necessity 
for acquisition or use by the officer of a motor car.

(ii) Complaints as to alleged wrongful dismissal from employment.

(iii) Complaints that the circumstances of employment generally or in specific cases have 
been altered by one party without the concurrence of the other party thereby affected.

(f) There shall be a right of appeal to a Commissioner from any decision of a Board of Ref­ 
erence. Notice of such appeal shall be given to the Commissioner and to the opposite party within 
fourteen days of such decision and the appeal shall be-lodged within seven days thereafter, but the 
Commissioner may give extended time for such notice and appeal.

(g) Nothing in this clause shall take away from any party the right to apply to the Australian 
Conciliation and Arbitration Commission or the Australian Industrial Court for variation or inter­ 
pretation of this award.

17—PREVIOUS AWARD SUPERSEDED
This award shall supersede all previous awards and/or orders made in regard to life superinten­ 

dents in the employ of respondent employers, except the Insurance Officers (Life Superintendents) 
Long Service Leave Award 1965, but no right, obligation or liability accrued or incurred under any 
such previous awards and/or orders shall be affected hereby.

18—APPLICATION OF AWARD
This award shall be binding upon the Australian Insurance Staffs Federation and their members 

and the respondent employers listed in the schedule to the award and shall apply to all officers (as 
defined in clause 3 of this award) employed by any life assurance company or society named in the 
schedule hereto so far as it carries on collector life assurance business in the Commonwealth of 
Australia and its Territories.

19—OPERATION OF AWARD
This award shall come into operation in respect of salaries as from the first pay period commen­ 

cing on or after I July 1973 and in respect of all other conditions as from 26 November 1973. The 
award shall remain in force until 26 November 1974.

20—RESERVED MATTERS
The parties reserve the right to raise 'Preference to Union Members' during the currency of the 

sward.
SCHEDULE UF KESTONDENTS

Australasian Temperance and General Mutual Life Assurance Society Limited, The, Russell and 
Collins Street, Melbourne

Colonial Mutual Life Assurance Society Limited, The, 330 Collins St., Melbourne
Mercantile Mutual Life Insurance Co. Ltd., Hunter and Bligh Sts, Sydney
Mutual Life and Citizens' Assurance Company Limited, The, Victoria Cross, North Sydney.

710. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

970

AWARD—INSURANCE OFFICERS (LIFE SUPERINTENDENTS)

[The Commission

The dispute insofar as it concerned matters contained within section 31 of the 
abovemenlioned Act again came on for hearing before the Commission (Mr Justice 
Moore, President, Mr Justice Gaudron and Mr Commissioner McCloghry) on 
May 1974.

On 10 June 1974 the following order was made by the Commission:

Order and prescribe by consent:
That the above award made by Mr Commissioner Paine on 13 December 1973 

and known as the Insurance Officers (Life Superintendents) Award 1973 be and the 
same is hereby varied in manner following that is to say:

I By deleting the words 'Save and except for those clauses which contain reference to the 
matters which are in section 31 of the abovementioned Act.'

II The said variation shall come into operation on 26 November 1973 and shall remain in 
force until 26 November 1974.
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13 V2 M4 Print D265

IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION 

Conciliation and Arbitration Act 1904

In the matter of an application by The Australian Insurance Employees' Union 
to vary the

INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976 

in relation to the National Wage Decision May 1976

(C No. 3007 of 1976)

On 6 August 1976 the Commission (Mr Commissioner Paine) made the following 

order determining the above e 

Full Bench dated 28 May 1976'

order determining the above application consequent upon a decision of the
.(1)

A. The above award is varied in the following manner:

By deleting the table of Salaries appearing in sub-clause (a) of 
clause 4 - Salaries and inserting the following:

Years of Adult Service

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16

At the Rate per annum
$

7,927 
7,986 
8,046 
8,106 
8,164 
8,223 
8,282 
8,342 
8,401 
8,461 
8,521 
8,580 
8,639 
8,697 
8,757 
8,816

B. This order shall come into force as from the beginning of the first 
pay period commencing on or after

(1) 15 May 1976 as to ordinary rates
(2) 6 June 1976 as to extraneous payments

and shall remain in force for a period of three months from 15 May 1976.

(1) Print C5500
Recommended retail price 5<t
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Variations to the award (since 1 July 1976) 

V2 Print D265 - S.

Printed by the Commonwealth Government Printing Unit, Melbourne
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION 

Conciliation and Arbitration Act 1904

In the matter of an application by The Australian Insurance Employees' Union 
to vary the

INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976

in relation to National Wage

(C No 3575 of 1976)

On 17 November 1976 the Commission (Mr Commissioner Paine) made the following

order consequent upon a decision of a Full Bench dated 12 August 1976 (1)

A. The above award is varied as follows:

1. By deleting the table of salaries appearing in sub-clause 4(a) and 
inserting the following:

Years of Adult Service

1st
2nd
3rd
4th
5th
6th
7th
8th
9th 

10th 
llth 
12th 
13th 
14th 
15th 
16th

At the rate per annum
$

8,057 
8,116 
8,176 
8,236 
8,294 
8,353 
8,412 
8,472 
8,531 
8,591 
8,651 
8,710 
8,769 
8,327 
8,888 
8,948

3. This order shall come into force from the beginning of .the first pay 
period which commenced on or after 15 August 1976 and shall continue in force 
until 15 November 1976.

(1) Print D550
Recommended retail price 5<J
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Variations to the award (since 1 July 1976) 

V2 Print D 265 - S. 

V3 Print D1147 - S.

Printed by the Commonwealth Government Printing Unit, Melbourne
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION 

Conciliation and Arbitration Act 1904

In the matter of an application by The Australian Insurance Employees' Union to 
vary the

INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976

in relation to National Wage November 1976

(C No. 4695 of 1976)

MR COMMISSIONER PAINE MELBOURNE 15 DECEMBER 1976

ORDER

A. The above award is varied as follows:

By deleting the table appearing in sub-clause 4(a) and inserting the 
following:

Years of Adult_Service

1st
2nd
3rd
4th
5th
6th
7th
8th
9th 

10th 
llth 
3.2th 
13th 
14th 
15th 
16th and subsequent years of service

At the rate per annum
$

8,234 
8,295 
8,356 
8,417 
8,476 
8,537 
8,597 
8,658 
8,719 
8,780 
8,841 
8,902 
8,962 
9,021 
9,084 
9,145

B. This order shall come into force from the beginning of the first pay 
period which commenced on or after 15 August 1976 and shall continue in force 
until 15 November 1976.

Print 1460 

Recommended retail price 5C
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Variations to the award (since 1 July 1976)

V2 Print D265 - S.
V3 Print D1147 - S.
V4 Print D1557 - S., L.R.. I.H.

Printed by the Commonwealth Government Printing Unit, Melbourne
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION

Conciliation and Arbitration Act 1904 

In the matter of the

INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976 

in relation to National Wage March 1977

(C No. 4631 of 1976) 

MR DEPUTY PRESIDENT ISAAC MELBOURNE 3 JUNE 1977

ORDER BY CONSENT (OWN MOTION) 

A. The above award is varied as follows:

By deleting the table appearing in sub-clause 4(a) and inserting the 
following:

Years of Adult Service At the rate per annum
	$

1st 8,530
2nd 8,591
3rd 8,652
4th 8,713
5th 8,772
6th 8,833
7th 8,893
8th 8,954
9th 9,015

10th 9,076
llth 9,137
12th 9,198
13th 9,258
14th 9,317
15th 9,380
16th and subsequent years of service 9,441

B. This order shall come into force from the beginning of the first pay 
period which commenced on or after 31 March 1977 and shall continue in force 
for a period of one month.

Print D2720 
Recommended retail price 8$
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Appearances:

Name Appearing for

Mr B. J. Hall The Australian Insurance Employees' Union

Mr J. F. Surge Respondents menbers of the Insurance

Mr L. B. Stevens En$>loyers Industrial Association

Date Place

1 April 1977 Melbourne
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Variations to the award (since 1 July 1976)

V2 Print D 265 - 4 
V3 Print D1147 - 4 
V4 Print D1557 - 4 
V5 Print D3129 - 4

Printed by the Commonwealth Government Printing Unit, Melbourne
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION

Conciliation and Arbitration Act 1904 

In the matter of the

INSURANCE OFFICERS (LIFE SUPERINTENDANTS) AWARD 1976

(2) 
in relation to National Wage May 1977

(C No. 4631 of 1976) 

MR DEPUTY PRESIDENT ISAAC MELBOURNE 21 JULY 1977

ORDER BY CONSENT (OWN MOTION) 

A. The above award is varied as follows:

1. By deleting the table appearing in sub-clause 4 (a) anc! inserting 
the following:

Year,of adult service $ per annum

1st 8692 
2nd 8754 
3rd 8816 
4th 8879 
5th 8939 
6th 9001 
7th 9062 
8th 9124 
9th 9186 
10th 9248 
llth 9311 
12th 9373 
13th 9434 
14th 9494 
15th 9558 
16th 9620 
and
subsequent 
years 
of service

(1) Print C6615 (2) Print D3315 
Recommended retail price 8C
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B This order shall come into force as from the beginning of the first pay 

period to commence on or after 24 Hay 1977 and shall continue in force for a 

period of three months from that date.
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APPEARANCES

Mr D. J. Hall for The Australian Insurance Employees' Union 

Mr L. B. Stevens for Insurance Employers Industrial Association

DATES AND PLACE OF HEARING

2 June 1977 - Melbourne
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Variations to the award (since 1 July 1976)

V2 Print D 265 - 4 
V3 Print D1147 - 4 
V4 Print D1557 - 4 
V5 Print D3129 - 4 
V6 Print D3926 - 4

Printed by the Commonwealth Government Printing Unit, Melbourne
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION

Conciliation and Arbitration Act 1904 

In the matter of the

INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976^ 

in relation to National Wage August 1977* 2 '

(C No. 4631 of 1976)

DEPUTY PRESIDENT ISAAC MELBOURNE, 11 NOVEMBER 1977

ORDER BY CONSENT (OWN MOTION)

A. The above award is varied as follows:

By deleting the table appearing in sub-clause 4(a) and inserting the 
following:

Years of Adult Service Salary per annum
	$

1 8,866
2 8,929
3 8,992
4 9,057
5 9,118
6 9,181
7 9,243
8 9,306
9 9,370

10 9,433
11 9,497
12 9,560
13 9,623
14 9,684
15 9,749
16 and subsequent years of service 9,812

B. This order shall come into force as from the beginning of the first pay 
period commencing on or after 22 August 1977 and shall continue in force for a 
period of three months from that date.

Print C6615 (2) Print D4320 
Recommended retail price 5<?
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APPEARANCES t

Name 

Mr J.F. Burge

Dates and place of hearingt

Date 

9 September 1977

Appearing for

The respondent members of the 
•Insurance Qnployers Industrial 
Association

Place 

Melbourne

Variations to the award (since 1 July 1976)

V2 Print D265 - 4 
V3 Print D1147 - 4 
V4 Print D1557 - 4 
V5 Print D3129 - 4 
V6 Print D3926 - 4 
V7 Print D4560 - 4

Printed by the Commonwealth Government Printing Unit, Melbourne
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Print C6615

IN THE AUSTRALIAN CONCILIATION AND ARBITRATION
COMMISSION

Conciliation and Arbitration Act 1904-1976 

In the matter of a notification of an industrial dispute between

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
and 

T. & G. MUTUAL LIFE SOCIETY LIMITED and others

in relation to wages and working conditions

(C No. 1650 of 1975)

On 7 April 1976 the Commission (Mr Commissioner Paine) made the following 
award by consent in connection with the above matter:

1—TITLE
This award shall be known as the 'Insurance Officers (Life Superintendents) Award 1976'.

2—ARRANGEMENT 
Clause number Subject matter

1 Title
2 Arrangement
3 Definitions
4 Salaries
5 Lower rates for ill health
6 Hours
7 Public holidays
8 Annual leave
9 Sick leave

10 Payment for annual leave
11 Allowances
12 Termination of employment
13 Payment of salaries
14 General
15 Preference
16 Board of Reference
17 Previous awards superseded
18 Application of award
19 Operation of award
20 Reserved Matters

	Schedule of Respondents

3—DEFINITIONS
(a) 'Employer' shall mean any life assurance company or society, carrying on collector 

life assurance business in the Commonwealth of Australia or its Territories, which is a party 
to this award.

(b) 'Collector life assurance' shall mean the type of life assurance upon which the premiums 
are, by the terms of the policy, made payable at intervals of less than two months and are 
contracted to be received or are usually received by means of collectors in the service of the 
employer.

(c) 'Officer* shall mean any person commonly called a superintendent, who is on the 
outdoor staff of any employer and is appointed to a defined area and employed in supervising 
and assisting a group of collector life assurance agents in their agency activities and in such 
other duties incidental to the business as may be required by the employer.

(d) 'Collector life assurance agent* shall mean any person wholly or mainly employed in 
canvassing for and/or collecting premiums payable on collector life assurance policies and 
who may be required by his employer to canvas for and/or collect premiums payable on 
any other types of life assurance policies.

Recommended retail price lOc
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(e) "Years of service' for the purposes of clause 4 of this award as a superintendent with 
any company shall be deemed to be years of service with such company, and any period 
heretofore or hereafter spent by an officer in compulsory military training or on active service 
in any way during such service shall be counted as service.

(f) 'Average earnings' per week for the purpose of clause 10 of this award shall be equal 
to an amount calculated by dividing the total of the amounts paid by the employer to the 
officer in all his pay periods ending between the Monday four complete weeks before the leave 
commences and a date one year earlier than the said Monday by the number of weeks in the 
said periods less any complete week for which payment under this award has not been made.

Provided that the portion of average earnings per week attributable to commissions earned 
on business personally introduced by the officer shall not in any circumstances exceed 20 
per cent of the officer's weekly rate of salary at the dale of commencement of leave as 
derived from clause 4 of this award.

4—SALARIES
(a) 'The minimum rate of salary to be paid per annum by respondents shall be:

At the rate per annum
From the first full pay period

commencing on or after—
Years of service 2.2.76 15.2.76

	$ J
1 .. .. .. 7.264 7,729
2 .. .. .. 7.320 7,788
3 .. .. - .. 7,376 7.848
4 .. .. .. 7,432 7,908
5 .. .. .. 7,487 7,966
6 .. .. .. 7.542 8,025
7 .. .. .. 7,598 8.084
8 .. .. .. 7,654 g.144
9 .. .. .. 7,710 8,203

10 .. .. .. 7.766 8,263
11 .. .. .. 7,822 8,323
12 .. .. .. 7,878 8,382
13 .. .. .. 7,933 8,441
14 .. .. .. 7,988 8,499
15 .. .. .. 8,044 8,559
16 .. .. .. 8,100 8,618

(b) Salaries shall be exclusive of any expenses incurred in the discharge of the officers' 
duties. All such expenses shall be as provided in clause 11 of this award.

5—LOWER RATES FOR ILL HEALTH
(a) If any officer is unable by reason of ill-health to earn the rates of remuneration 

prescribed in clause 4 of this award, he shall be paid not less than such rate as may be agreed 
upon by the employer concerned and the General Secretary of The Australian Insurance Staffs 
Federation or a representative of the General Secretary appointed in writing by the Federation. 
In the event of no agreement being arrived at, such rate shall be settled by the Board of 
Reference established under clause 16 of this award.

(b) Any such agreement made under this clause shall be current for a period not exceeding 
twelve months, but may be renewed on the same or different terms after a review of the 
circumstances then existing.

(c) The salary of an officer in respect of whom an agreement has been made with the 
Federation in accordance with sub-clause (a) hereof shall be subject to alteration in accordance 
with any alterations in the salary prescribed in clause 4 hereof for an officer at the com­ 
mencement of his service.

6—HOURS
The ordinary working hours for officers shall not exceed eighty in any one fortnight and 

these hours- may, with the approval of the employer, be worked at any time.

7—PUBLIC HOLIDAYS
(a) Officers working under this award shall receive the following days off as holidays 

without any deduction of pay:
New Year's Day, Australia Day, Labour Day, Good Friday, Easter Saturday, Easter 

Monday, Anzac Day, Queen's Birthday, Christmas Day, Boxing Day, or such other day 
as is generally observed in the locality as a substitute for any of the said days respectively 
and any day which is gazetted as a bank holiday in the State in which he is employed.
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(b) In South Australia, Commemoration Day (the 28th day of December) shall be granted 
instead of Boxing Day.

(c) Where any such holiday or day substituted therefor falls during a period of annual 
leave an extra day shall be added to the annual leave of the officer concerned.

8—ANNUAL LEAVE
(a) Every officer shall be entitled to four consecutive weeks annual leave at the end of 

each full year of service. Annual leave shall be in addition to all gazetted public holidays. 
By mutual agreement between the employer and the officer concerned the leave may be taken 
in two periods.

(b) In the event of it being found impracticable to grant such leave in any year, the 
officer concerned shall in the following year be granted four weeks leave in addition to the 
leave of such year.

(c) Leave shall not accumulate for more than two years.
(d) Any officer whose services are dispensed with (except for misconduct which would 

justify instant dismissal) or who leaves the services of any employer during the course of an 
annual period shall be entitled to leave pro rata herewith in respect to any period worked 
for which leave has not been taken.

(e) Annual leave shall be paid at the rate prescribed in clause 10 of this award.

9—SICK LEAVE
All officers shall, subject to the production of a medical certificate or other evidence 

satisfactory to the employer, be entitled to two weeks sick leave in each year of service on 
full pay cumulative for five years. No officer shall be required to produce a doctor's certificate 
unless such officer has been absent through sickness for a period in excess of two days. In 
all other cases of absence from duty without permission, no remuneration need be paid by 
the employer for the time not worked.

10—PAYMENT FOR ANNUAL LEAVE
(a) Before an officer proceeds on annual leave arising in terms of clause 8 of this award, 

he shall be paid for the full amount of leave to be taken, at the rate prescribed in clause 4 
of this award plus 17.5 per cent of the amount payable in respect of such annual leave.

(b) Notwithstanding the provisions of sub-clause (a) hereof, if an officer has been employed 
for the whole of the 24 weeks immediately prior to the date leave is to commence he shall 
be paid for such annual leave at 'average weekly earnings' (as defined in clause 3 of the 
award) or an -amount calculated in accordance with sub-clause (a) hereof whichever is the 
greater.

11—ALLOWANCES
(a) Where it is necessary for an officer to be away from home on the business of the 

employer he shall be allowed:
(i) all fares incurred with the employer's approval;
(ii) a minimum of $14.00 for each night spent away from home provided that where 

expenses in excess of this amount are reasonably incurred the officer shall be 
reimbursed for all such additional expenses.

(b) The employer may provide and maintain all motor cars for use in the employer's 
business. If an officer, however, has acquired or acquires a motor car and maintains such 
motor car and the main and substantial purpose of such acquisition and maintenance (proof 
whereof shall rest upon him) is for use in the employer's business and not for the private 
use of the officer, then such officer shall be entitled to be paid an allowance of $19.75 per 
week for each and every week (except any week in excess of four in any year during which 
the officer shall be absent from duty including sick, annual and long service leave) during 
which he maintains such motor car for the said purpose. The employer shall decide from 
time to time the extent to which the motor car is to be used and shall pay the officer the 
cost of requisite petrol in addition to the allowance.

An employer may at any time direct that thereafter the further maintenance of an officer's 
car on the employer's business is no longer necessary, and in such case the employer shall 
continue to pay the officer the said weekly allowance of $19.75 per week for such motor car 
until such time as the officer can reasonably dispose of such motor car or until the expiration 
of the then current registration whichever is the earlier.

(c) (i) In cases not expressly covered by sub-clauses (a) and (b) of this clause an officer 
shall be paid each week an amount for general expenses (including fares) as mutually agreed 
upon between the employer and the officer provided, however, that such officer shall in no 
case be paid less than $5.50 per week. In default of agreement between an officer and an 
employer as to the amount (if any) above such minimum to be paid to such officer, the Board 
of Reference shall determine such amount.
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(ii) In any case not coming within paragraph (i) hereof where an officer desires to 
use his own motor car on any day for the business of the employer and obtains the prior 
approval of the employer for such use, the employer shall determine the amount of petrol 
to be purchased by such officer for such day's use and shall reimburse the officer the cost of 
such petrol and in addition the officer shall be paid in each week the weekly allowance under 
this sub-clause.

(d) Where a conveyance is purchased by the officer, the employer shall not charge the 
officer any interest on the advance (if any) made by the employer to finance such purchase. 
Repayments (if any) wfll be on account of principal only.

(e) In no circumstances shall an employer require an officer to purchase • conveyance 
on the hire-purchase principle or otherwise.

(f) Each officer shall be reimbursed for amounts reasonably expended by him on bis 
employer's business in postage.

(g) Each officer shall be reimbursed for the amount reasonably expended by him on his 
employer's business on telephone calls or half the cost of telephone rental whichever is the 
greater.

12—TERMINATION OF EMPLOYMENT
The employment of an officer shall not be terminated in the case of an officer with 10 or 

more years' service without at least 4 weeks-' notice and, in the case of an officer with less 
than 10 years of service, without at least 2 weeks' notice given by the respondent and an 
officer shall give to the respondent at least 2 weeks' notice of his intention to terminate his 
employment. If 2 or 4 weeks notice, as the case requires, be not given by the respondent, 
2 or 4 weeks' salary as the case may be, shall be paid and if an officer leaves without giving 
and working out 2 weeks* notice he shall forfeit an amount equal to his salary in respect of 
a period equal to that part of his notice which has not been worked.

Provided that the contract of employment may be terminated by any respondent without 
liability to pay for more than time actually worked, for misconduct or absence from work 
without reasonable cause.

13—PAYMENT OF SALARIES
(a) All salaries, allowances and expenses shall be paid at least once a fortnight on each 

employer's existing pay day.
(b) Officers going on annual leave shall be paid for such annual leave before departure.
(c) Whenever the salary payable to an officer hereunder is altered, he shall with fhe 

payment of his first salary after such alteration be given by his employer a written statement 
showing the salary then payable and particulars of all deductions (if any) made therefrom 
by such employer.

14—GENERAL
Until his existing agreement with bis employer is terminated under the terms and provisions 

therein contained and subject to such terms and provisions no officer shall, as a result of the 
provisions contained in this award, suffer any loss of wages, salary, allowance, benefits, con­ 
cessions, privileges or position to which he may be entitled under such agreement.

15—PREFERENCE
The employers undertaking not to discriminate against the members of The Australian 

Insurance Staffs Federation, no express stipulation for preference in favour of such members 
is included in this award.

16—BOARD OF REFERENCE
(a) There shall be a Board of Reference established in Melbourne in the State of Victoria. 

The Board shall consist of three representatives of the employers and three of the Federation 
and a Chairman. When it is desired by either party to refer any matter to the Board, «hc 
party desiring the reference shall notify the other party of the matter or matters to be referred. 
Such notice shall when the reference is made by the Federation, be given to the Executive 
Secretary of the Insurance Employers Industrial Association and to such other persons as the 
employers may nominate, and when the reference is by the employers, to the General Secretary 
of the Federation. The Chairman shall be mutually agreed upon, but, failing agreement, shall 
be the Industrial Registrar or the Deputy Industrial 'Registrar for the State of Victoria.

(b) The meetings of the Board shall take place as agreed upon between the parties to the 
reference, but, failing agreement, as the Industrial Registrar shall decide.

(c) At the meetings of the Board of Reference three representatives and the Chairman 
shall form a quorum.

(d) Either party at any time may change its representatives.

730. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

(e) The Board of Reference shall have power to deal with matters between the parties 
arising under this award and more specifically the following matters:

(i) Disputes as to expenses payable under this award, including disputes as to the
necessity for acquisition or use by the officer of a motor car. 

(ii) Complaints as to alleged wrongful dismissal from employment, 
(iii) Complaints that the circumstances of employment generally or in specific cases 

have been altered by one party without the concurrence of the other party thereby 
affected.

(f) There shall be a right of appeal "to a Commissioner from any decision of a Board of 
Reference. Notice of such appeal shall be given to the Commissioner and to the opposite 
party within fourteen days of such decision and the appeal shall be lodged within seven days 
thereafter, but the Commissioner may give extended time for such notice and appeal.

(g) Nothing in this clause shall take away from any party the right to apply to the 
Australian Conciliation and Arbitration Commission or the Australian Industrial Court for 
variation or interpretation of this award.

17—PREVIOUS AWARD SUPERSEDED
This award shall supersede all previous awards and/or orders made in regard to life 

superintendents in the employ of respondent employers, except the Insurance Officers (Life 
Superintendents) Long Service Leave Award 1965, but no right, obligation or liability accrued 
or incurred under any such previous awards and/or orders shall be affected hereby.

18—APPLICATION OF AWARD
This award shall be binding upon The Australian Insurance Staffs Federation and their 

members and the respondent employers listed in the schedule to the award and shall apply 
to all officers (as defined in clause 3 of this award) employed by any life assurance company 
or society named in the schedule hereto, insofar as it carries on collector life assurance 
business in the Commonwealth of Australia or its Territories.

19—OPERATION OF AWARD
This award shall come into operation as from the first pay period commencing on or after 

2 February 1976. This award shall remain in force until 1 February 1977.

20—RESERVED MATTERS
The parties reserve the right to raise 'Preference to Union Members' and the length of 

the Salary Scale in clause 4 of this award, during the currency of the award.

Schedule of Respondents
T. & G. Mutual Life Society Limited, The, Russell and Collins Sts, Melbourne. 
Colonial Mutual Life Assurance Society Limited, The, 330 Collins St, Melbourne. 
Mercantile Mutual Life Insurance Co. Ltd, Hunter and Bligh Sts, Sydney. 
Mutual Life and Citizens' Assurance Company Limited, The, Victoria Cross, North Sydney.
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L7 V3 M4 Print D268

IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION 

Conciliation and Arbitration Act 1904

In the matter of an application by The Australian Insurance Employees' Union 
to vary the

LIFE ASSURANCE COLLECTOR AGENTS AWARD, 1974 (1) 

in relation to the National Wage Decision May 1976

(C No. 3141 of 1976)

On 6 August 1976 the Commission (Mr Commissioner Paine) made the following 

order determining the above application consequent upon a decision of the Full 

Bench dated 28 May 1976 (2) :

A. The above award is varied in the following manner:

1. By deleting from sub-clause (a) of clause 10 - Wages the amount of 
$65.00 and inserting "$96.80".

B. This order shall come into force as from the beginning of the first pay 
period commencing on or after

(.1) 15 May 1976 as to ordinary rates

(2-) 6 June 1976 as to extraneous payments

and shall remain in force for a period of three months from 15 May 1976.

(1) Print C1049 (2) Print C5500 
Recommended retail price 5<?
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION

Conciliation and Arbitration Act 1904 

In the matter of the

LIFE ASSURANCE COLLECTOR AGENTS AWARD 1976^ 

in relation to National Wage August 1977

(C No. 810 of 1977)

DEPUTY PRESIDENT ISAAC MELBOURNE, 11 NOVEMBER 1977

ORDER BY CONSENT (OWN MOTION}

A. The above award is varied as follows:

By deleting the figure appearing in sub-clause 10(a) and inserting the figure "$111.40".

B. This order shall come into force from the beginning of the first pay period commencing on or after 22 August 1977 and shall remain in force for a period of three months from that date.

APPEARANCES;

Name 

Mr J.F. Burge

Pate and place of hearing;

Date 

9 September 1977

Appearing for

The respondent members of the 
Insurance Employers Industrial 
Association

Place 

Melbourne

-print P3188 

Recommended retail price 5$

(2) Print D4320
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Variations to the award (since 1 July 1976)

V- Print D3188 - award
VI Print D2890 - 10
V2 Print D4591 - 10

Printed by the Commonwealth Government Printing Unit, Melbourne
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N.S.IV. INDUSTRIAL GAZETTE—3 NOVEMBER, 1976. [VOL. 203.]

(No. 59677)

TIME PAYMENT COLLECTORS (STATE) AWARD
Industrial Registrar's Office, Sydney. 3rd November, 1976.

THE following award of the Time Payment Collectors. &c. (State) Conciliation Committee 
(constitution published in the Industrial Gazette, vol. 55. page 908. and which is reprinted 
at end of award herein) is published in accordance with the provisions of the Industrial 
Arbitration Act, 1940, as amended.

K. R. FETHERSTON, Industrial Registrar.

INDUSTRIAL ARBITRATION ACT, 1940, AS AMENDED
Tuesday, the 20th day of July, 1976 

Time Payment Collectors, &c. (State) Conciliation Committee
Application by the Federated Clerks' Union of Australia, New South Wales Branch, industrial

union of employees
No. 43 of 1976

Pursuant to the provisions of the Industrial Arbitration Act, 1940, as amended, the 
following award is made:

Time Payment Collectors (State) Award 

Basic Wage for Adult Males: $56.10 per week.

1. Arrangement

1. Arrangement
2. Basic Wage
3. Wages
4. Commission
5. Meal Times
6. Meal Allowance
7. Expenses
8. Locomotion
9. Holidays

10. Sick Leave
11. Accident Pay
12. Cash Bond
13. Termination of Employment
14. Crediting Collector's Returns
15. Annual Leave
16. Annual Leave Loadings
17. Long Service Leave
18. Preference of Employment
19. Bereavement Leave
20. Jury Service
21. Leave Reserved
22. Area, Incidence and Duration
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2. Basic Wage
This award, in so far as it fixes rates of wages for adult males, is made hy reference 

and in relation to a basic wage for adult males of $56.10 per week.

The said basic wage for adult males is the basic wage notified in the Industrial Gazette 
on 16th June, 1976. pursuant to subsection (3) of section 5S of the Industrial Arbitration 
Act, 1940, as amended.

The said basic wage is subject to alteration in accordance with the provision? of 
subsection (2) of section 57 of the said Act.

3. Wages

(a) The minimum wages for persons employed as collectors, canvassers, or clear-out 
men shall be $132.90 per week, provided that the minimum wages of an employee with less 
than 3 months' experience in the industry shall be SI 19.60 per week.

(b) Where an employee is required to work on Saturday he shall be paid in addition 
to wages for the time so worked a loading of $5.40.

(c) NOTATION—It is recommended that in circumstances where the wage rates 
prescribed by this award are so increased by order of the Industrial Commission 'of New 
South Wales pursuant to section 57 of the Industrial Arbitration Act, 1940, as amended, as a 
result of a decision of a Full Bench of the Australian Conciliation and Arbitration Com­ 
mission to reflect movements in the Consumer Price Index as a result of wage indexation 
cases, that employers bound by this award apply the indexation increase to an employee's 
actual rate of pay as defined hereunder.

"Actual Rate of Pay" in respect of this award, is defined as the total amount an 
employee would normally receive for performing his ordinary hours of work: Provided that 
such rate shall expressly exclude overtime, penalty rates, disability allowance, shift allowances, 
special rates, fares and travelling time allowances, and any other ancillary payments of a 
like nature: Provided further that this definition shall not include production bonuses and 
other methods of payment by results which by virtue of their basis of calculation already 
produce the result intended hereby.

4. Commission

(a) Where an employee receives in addition to the minimum wages referred to in 
clause 3, hereof, a commission payment from his employer, then any alteration to his 
quotas, or the amount or rate of commission or territory to be worked shall not reduce the 
employee's commission for a period of three months from the date of such alteration or 
until after three months' notice of intention to make such alteration has been given, whichever 
date is the earlier.

(b) Provided that a minimum of three months' notice of intention to review an altera­ 
tion of quotas, or amounts or rates of commission or territory to be worked may be given, 
but such notice shall lapse if such alteration is not effected within a period of one month 
from a date three months after the giving of the notice.

(c) Any notice given prior to 13th July, 1976, shall be null and void.

5. Meal Times

Each employee shall be allowed not less than thirty minutes nor more than one hour 
for a midday meal.

6. Meal Allowance

An employee who has commenced work on any day before midday and who works 
after 6.00 p.m. on such day shall be allowed the sum of $2.00 for a meal.

449

Exhibit I Time Payment Collectors 
737. (State) Award



Exhibit I Time Payment Collectors 
(State) Award

N.S.W. INDUSTRIAL GAZETTE—3 NOVEMBER, 1976. [VOL. 203.]

7. Expenses
(i) Employees shall be recouped each week for all money actually and reasonably 

expended by authority on employer's business.
(ii) Any disputes concerning the payment of expenses or the amount thereof may be 

referred to the appropriate concilation committee.

8. Locomotion
All means of locomotion required by the employer shall be provided and maintained 

by the employer but where an employee by arrangement with his employer provides bis 
own motor vehicle he shall receive in addition to the remuneration provided in clause 3. 
Wages, of this award, a minimum allowance of $30.00 per week for such motor vehicle if 
under 14 horsepower and S35.00 per week if 14 horsepower or over; in the case of a motor 
cycle the allowance shall be $11.00 per week: Provided that arrangements not less favourable 
to the employee than the above may be made between the employee and the employer.

9. Holidays
The following shall be observed as holidays and shall be paid for even though not 

worked: New Year's Day, Australia Day, Anzac Day, Good Friday, Easter Monday, Queen's 
Birthday, Labour Day, Christmas Day and Boxing Day and any other holidays which may, 
from time to time, be proclaimed for the State in addition to or in lieu of such day or days.

10. Sick Leave
(i) Weekly employees shall, subject to the production of a medical certificate or other 

evidence satisfactory to the employer (which may include a statutory declaration) be entitled 
to five days' sick leave during the first year of service and eight days during the second and 
subsequent years of service on full pay. Provided that a statutory declaration shall be 
sufficient proof of sickness in respect of the first two single day's absence of an employee in 
any year.

(ii) An employee shall, wherever practicable, within 24 hours of the commencement 
of absence due to illness or injury, inform the employer of his inability to attend for duty 
and as far as practicable, state the nature of the illness or injury and estimated duration of 
the absence.

(iii) The payment for any absence on sick leave in accordance with this clause during 
the first three months of employment of an employee may be withheld by the employer until 
the employee completes such three months of employment at which time the payment shall 
be made.

(iv) An employee shall not be entitled to sick leave on full pay for any period in 
respect of which such employee is entitled to workers' compensation, provided however that 
an employer shall pay to an employee who has sick leave entitlement under this clause, the 
difference between the amount received as workers" compensation, and full pay in respect 
of any period in which the employee is not entitled to accident pay as prescribed by clause 11. 
Accident Pay, hereof. If an employer pays such difference the employee's sick leave entitle­ 
ment under this clause shall for each week during which such difference is paid be propor­ 
tionately reduced.

(v) If the full period of sick leave is not taken in any year the whole or any untaken 
portion shall be cumulative from year to year provided that an employer shall not be bound 
to credit an employee for sick leave which accrued more than twelve years before the end 
of the last completed year of service.

(vi) Part-time employees shall, subject to the provisions of this clause, be entitled 
to a proportionate amount of sick leave. The amount of sick leave to which a part-time 
employee is entitled in any-year shall -bear-the-same ratio to sick leave prescribed during that 
year of service for weekly employees as the part-time employee's normal ordinary hours of 
work for a week during such year would have borne to the number of ordinary hours worked 
by weekly clerical employees in the section or department in which the part-time employee is 
employed.
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(vii) Service before the date of this award shall be counted for the purpose of assessing 
the annual sick leave entitlement but shall not be taken into consideration in arriving at the 
period of accumulated leave. An employee whose employment commenced on or before 
13th March, 1976, shall be entitled to the increased quantum of sick leave prescribed by 
subclause (i) hereof according to the employee's year of service commencing on or after 
that date. Accumulated leave at the credit 6f the employee at the commencement of this 
award will not be increased or reduced by the operation of this clause.

11. Accident Pay
(a) For the purposes of this clause the following words shall, unless the context 

otherwise indicates, have the following meanings:
(i) "Accident Pay'" means—A weekly payment of an amount representing the 

difference between the amount of compensation received and the rate of wage 
prescribed for such employee for the week in question;

(ii) "Compensation" means—The weekly payment for incapacity made pursuant to 
the Act and in the case of partial incapacity includes the amount which the 
employee earned or which the Workers' Compensation Commission determines 
or the parties agree the employee was able to earn in the week in question in 
some suitable employment or business whichever is the greater;

(iii) "Injury" means—Personal injury arising out of or in the course of the employ­ 
ment (including, but without limiting the generality of the foregoing any disease 
to which the provisions of the Act apply and any injury received during a daDy 
or other periodic journey or any other journey to which the provisions of the 
Act apply or during any ordinary recess referred to in section 7 of the Act) 
resulting in incapacity and for which compensation is being paid.

(iv) "Incapacity" means—Total or partial incapacity within the meaning of the Act. 
(v) "The Act" means—The Workers' Compensation Act, 1926, as amended.

(vi) "Rate of Wage" means—In relation to an employee on weekly hiring the basic 
wage and margin prescribed by this award for a 40-hour week in respect of the 
classification in which the employee was employed at the date of the injury.

(vii) "Third Party" means—A person other than the employer who is alleged to be 
liable for damages in respect of the injury.

(b) The employer of an employee who has received an injury shall subject to this 
clause pay to such employee accident pay for so long as the employment of such employee 
by such employer is subsisting and compensation is being paid to such employee for such 
injury.

(c) (i) No accident pay shall be payable in respect of any period of incapacity 
commencing during the first 2 weeks of an employee's employment by an employer unless 
such period of incapacity is continuing at the date of expiration of such first 2 weeks of 
employment in which case accident pay shall only be payable in respect of that part of 
such period of incapacity which occurs after such first 2 weeks of employment;

(ii) In the case of an injury within the meaning of subsections (A), (Ae) or (4c) 
of section 7 of the Act (which deal with industrial diseases of such a nature as to be 
contracted by gradual process) an employer shall not be liable to pay accident pay to ah 
employee pursuant to this clause unless:

(1) the employee has completed a minimum period of 3 months' service with the 
employer prior to the dale of the happening of the injury, which in accordance 
with section 7 (5) of the Act, shall be deemed to have happened at the time 
of the employee's incapacity; and

(2) the employee is still as -at the date of such happening employed by the employer 
under a then subsisting contract of service.

(d) An employee shall not be entitled to the payment of accident pay in respect of 
any period for which he is granted annual leave on pay or long service leave on pay or for 
any public holiday for which payment is made in accordance with clause~9,- Holidays, of 
this award.

(e) An employee upon receiving any injury for which he claims to be entitled to 
receive accident pay shall as soon as practicable after the happening thereof give to his
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employer notice in writing of the said injury and shall provide in writing all other information 
which the employer may reasonably require, and shall if required authorize his employer to 
obtain such information as he may reasonably desire.

(f) An employee shall upon receiving compensation furnish to the employer particulars 
of the compensation paid or payable and such other information as the employer may from 
time to time reasonably require.

(g) Compliance with the obligations under subclauses (f) and (g) of this clause shall 
be a condition precedent to any entitlement under the clause.

(h) Nothing in this clause shall in any way be taken as restricting or removing the 
employer's right under section 51 of the Act to require the employee to submit himself to 
examination by a legally qualified medical practitioner provided and paid by the employer 
and if the employee refuses to submit himself to such examination or in any way obstructs 
the same his right to receive or continue to receive accident pay shall be suspended in 
like manner as his right to compensation is suspended pursuant to section 51 of the Act until 
such examination has taken place.

(i) Where it is agreed between the employer and the employee that the employee is 
partially fit for employment or where a medical referee or board gives under section 51 of the 
Act a report or certificate that the employee is partially fit for employment and/or specifying 
the kind of employment for which the employee is fit and the employer duly makes available 
to the employee suitable employment but the employee refuses or fails to resume or perform 
the employment so made available then all payments in accordance with this clause shall cease 
and determine from the date of such refusal or failure.

(j) No accident pay shall be payable for a period or aggregate of periods exceeding 
26 weeks for any incapacity in respect of and resulting from any particular injury.

(k) Where accident pay is payable for incapacity for part only of a week the 
amount payable shall bear the same ratio to accident pay for a week as the employee's 
normal ordinary hours of work during such part would have borne to the employee's 
normal working week.

(1) An employer shall not terminate the employment of an employee who is in 
receipt of accident pay unless at or before terminating the employment he makes a written 
agreement with the employee to continue to pay accident pay in accordance with the terms 
which would have been applicable had such employment not been terminated.

(m) The right to be paid accident pay shall terminate on the death of an employee 
and no sum shall be payable to the legal personal representative, next-of-kin, assignee or 
dependant of the deceased employee, with the exception of accident pay accrued up to the 
time of death.

(n) There shall be no further liability for accident pay in respect of an injury where 
in respect of the subject injury there is a redemption of weekly payments by the payment 
pursuant to section 51 of the Act of a lump sum or the employee obtains a verdict for 
damages against the employer or a third party or is paid by his employer or by a third 
party an amount in settlement of any claim for damages.

(o) Any employee who is receiving or has received accident pay in respect of an 
injury shall furnish all relevant information to his employer concerning any proceedings he 
institutes or any claim he makes against a third party for damages in respect of that 
injury and he shall if required authorize such employer to obtain from the employee's solicitors 
such information as he may reasonably require as to the progress of such proceedings or claim 
and the employee shall if required provide the employer with an irrevocable authority 
charging any moneys payable pursuant to any verdict or settlement in respect of such pro­ 
ceedings or claim with the repayment to the employer of the amount of accident pay paid 
or payable by the employer to the employee in respect of the injury.

(p) The employee shall not be entitled to receive accident pay if he fails to comply 
-with a request by the employer to give to the employer:

(i) an undertaking that if the employee obtains a verdict for damages against 
his employer in respect of any injury or is paid an amount in settlement of 
any claim for damages that he has made against his employer in respect of 
such injury he will immediately upon payment to him or his agent of such
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veidict for damages or amount in settlement of a claim therefor repay to his 
employer the amount of accident pay which the employer has paid or may pay 
in respect of such injury and an authority for the employer alternatively to 
deduct the amount of the accident pay from any money owing or which may 
become owing from the employer to the employee under such verdict or 
settlement;

(ii) an undertaking that where the injury was caused under circumstances creating 
a liability in a third party to pay damages in respect therof and the employee 
obtains a verdict for damages or is paid an amount of money in settlement of 
any claim for damages he has made against that third party he will out of 
such verdict or amount of money repay to the employer the amount of 
accident pay which the employer has paid or may pay in respect of the injury; 
and:

(iii) an irrevocable authority addressed to any third party requiring such third party 
out of any verdict which may be obtained by the employee against such third 
party or any amount of money payable to the employee in settlement of any 
claim for damages made against such third party to pay to the employer the 
amount of accident pay which the employer has paid or may pay to the 
employee.

(q) In the event of the rates of compensation payable pursuant to the Act at the date 
hereof being varied at any time after the date hereof, such variations shall not operate so as 
to increase the amount of accident pay payable hereunder above the amount that would have 
been payable if such rates of compensation had not been varied.

12. Cash Bond

Where cash bonds are required a sliding scale according to the amount of monthly 
business transacted shall be adopted. Such bonds shall be payable from commission at the 
rate of not more than 12} per centum of monthly commission.

All such moneys plus monthly interest at the rate of 6 per centum per annum shall 
be repaid within 2 months of termination of employment.

13. Termination of Employment

(i) The employment of a weekly employee may be terminated only by one week's 
notice on either side, which may be given at any time, or by payment by the employer or 
forfeiture by the employee of a week's pay in lieu of notice. This shall not affect the right 
of the employer to dismiss an employee without notice in the case of an employee guilty of 
misconduct.

(ii) Any employee who has been employed for not less than one month on leaving 
or being discharged, shall, upon request, be entitled to a statement in writing, containing 
the date when the employment began and the date of its termination. The statement shall 
be the property of the employee and shall be returned to him, unnoted by any subsequent 
employer, within seven days of the engagement.

14. Crediting Collectors' Returns

A collector shall be credited with any collections received by his employer as a direct 
result of the efforts of the collector.

15. Annual Leave 

See Annual Holidays Act, 1944, as amended.

16. Annual Leave^Loadings
feet on and from 1st July, 1! 
loyees become or have become

(ii) In this clause the Annual Holidays Act, 1944, as amended, is referred to as "the

(i) This clause takes effect on and from 1st July, 1974. It applies only in relation 
to annual holidays to which employees become or have become entitled after 30th June, 1974.

Act".
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(iii) Before an employee is given and takes his annual holiday, or where by agreement 
between the employer and employee the annual holiday is given and taken in more than one 
separate period, then before each of such separate periods, the employer shall pay his employee 
a loading determined in accordance with this clause. (NOTE: The obligation to pay in advance 
does not apply where an employee takes an annual holiday partly or wholly in advance—see 
subclause (vii).)

(iv) The loading is payable in addition to the pay for the period of holiday given 
and taken and due to the employee under the Act and this award.

(v) The loading is to be calculated in relation to any period of annual holiday' to which 
the employee becomes or has become entitled since 30th June, 1974, under the Act and this 
award and which commences on or after 1st July, 1974, or, where such a holiday is given 
and taken in separate periods, then in relation to each such separate period. (NOTE: See sub- 
clause (vii) as to holidays taken wholly or partly in advance after 30th June, 1974.)

(vi) The loading is the amount payable for the period or the separate period, as the 
case may be, stated in subciause (v) at the rate per week of 17| per cent of the appropriate 
ordinary' weekly time rate of pay prescribed by this award but shall not include overtime 
or any other payments prescribed by this award.

(vii) No loading is payable to an employee who takes an annual holiday wholly or 
partly in advance; provided that, if the employment of such an employee continues until the 
day when he would have become entitled under the Act to an annual holiday, the loading 
then becomes payable in respect of the period of such holiday and is to be calculated in 
accordance with subclause (vi) of this clause applying the award rates of wages payable 
on that day. This subclause applies where an annual holiday has been taken wholly or partly 
in advance after 30th June, 1974, and the entitlement to the holiday arises on or after that 
date.

(viii) Where, in accordance with the Act and after 30th June, 1974, the employer's 
establishment or part of it is temporarily closed down for the purpose of giving an annual 
holiday or leave without pay to the employees concerned—

(a) an employee who is entitled under the Act to an annual holiday and who is 
given and takes such a holiday shall be paid the loading calculated in accord­ 
ance with subclause (vi) of this clause:

(b) an employee who is not entitled under the Act to an annual holiday and who 
is given and takes leave without pay shall be paid in addition to the amount 
payable to him under the Act such proportion of the loading that would have 
been payable to him under this clause if he had become entitled to an gnnii«l 
holiday prior to the close-down as his qualifying period of employment in 
completed weeks bears to 52.

(ix) (a) When the employment of an employee is terminated by his employer on or 
after 1st July, 1974, for a cause other than misconduct and at the time of the termination 
the employee has not been given and has not taken the whole of an annual holiday to which 
he became entitled after 30th June, 1974, he shall be paid a loading calculated in accordance 
with subclause (v) for the period not taken.

(b) Except as provided by paragraph (a) of this subclause no loading is payable 
on the termination of an employee's employment.

(x) This clause extends to an employee who is given and takes an annual holiday 
and who would have worked as a shift worker if he had not been on holiday; provided that, 
if the amount to which the employee would have been entitled by way of shift work allowances 
and weekend penalty rates for the ordinary time (not including time on a public or special 
holiday) which the employee would have worked during the period of the holiday exceeds the 
loading calculated in accordance with this clause, then that amount shall be paid to the 
employee in lieu of the loading.

17. Long Service Leave

See Long Service Leave Act, 1955, as amended.
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18. Preference of Employment

(i) (a) Subject to the provisions of this clause absolute preference of employment 
shall be given to the members of the Federated Clerks' Union of Australia, New South Wales 
Branch.

(b) Such preference shall be limited to the point where a member of such union 
and a person who is not such a member are offering for service or employment at the same 
time, and in the case of retrenchment, to the point where either such a member or such a 
person is to be dismissed from service or employment.

(c) The employment to which this subclause applies is employment in an industry 
or calling in respect of which the said union is entitled to enrol members pursuant to its rules.

(d) The provisions for preference made by this clause shall not apply to or in 
respect of the employment in any industry or calling of a person who has been issued by the 
Industrial Registrar with a certificate of exemption, pursuant to subsection (2) of section 
129B of the Industrial Arbitration Act, 1940, as amended, covering that industry or calling if 
the period specified in such certificate or any renewal thereof has not expired.

(ii) (a) A like absolute preference of employment shall be given to persons who are 
competent for the work required and who have been members of the Forces during the war.

(b) In this subclause—
"Auxiliary Service" means Army Medical Corps, Nursing Service of the Crown. 

Australian Army Medical Nursing Sen-ice, Australian Women's Army Service, 
Women's Royal Australian Naval Service. Women's Australian Auxiliary Air 
Force or such other organization as the Governor may, by proclamation from 
time to time, declare to be an auxiliary service for the purpose of subsection 
(4) of section 20 of the Industrial Arbitration Act, 1940. as amended.

"Combat Area" means an area prescribed as such for the purposes of the Australian 
Repatriation Act, 1920-1943, of the Commonwealth of Australia.

"Enlistment" means an engagement, whether by appointment, enlistment or other­ 
wise, rendering a person liable to be employed on active service abroad or in a 
combat area as a member of the Forces or of an auxiliary service.

"Member of the Forces" means any person who was, at the time of his enlistment 
a resident in the Commonwealth of Australia or in a mandated territory of the 
Commonwealth or in any territory' under the jurisdiction of the Commonwealth 
or who was domiciled in any State of the Commonwealth or in any such 
territory and who. during the war, served abroad or within a combat area as a 
member of any Australian Military Force or of the Royal Australian Naval 
Force or as a member of the Royal Australian Air Force or as a member of 
an auxiliary service and who has been duly discharged from such service.

"War" means the war against Germany which commenced on the third day of 
September, one thousand nine hundred and thirty-nine, and the subsequent war 
against Italy and other allies of Germany and the war against Japan.

(iii) This clause shall be subject to—
(a) the Returned Soldiers and Sailors Employment Act, 1919, as amended; and
(b) any law relating to preference in employment to persons who have served as 

members of the Naval, Military or Air Forces of the Commonwealth.

19. Bereavement Leave

An employee on weekly hiring shall be entitled to a maximum of two days' leave 
without loss of pay on each occasion and on production of satisfactory evidence of the death in 
Australia of the employee's husband, wife, father, mother, brother, sister, child, stepchild or 
parents-in-law. For the purposes of this clause the words "wife" and "husband" shall include 
de-facto wife or husband and the words "father" and "mother" shall include foster father or 
mother.
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20. Jury Service

An employee on weekly hiring required to attend for jury service during his ordinary 
working hours shall be reimbursed by the employer an amount equal to the difference 
between the amount paid in respect of his attendance for such jury service and the amount 
of wage he woud have received in respect of the ordinary time he would have worked had 
he not been on jury service.

An employee shall notify his employer as soon as possible of the date upon which 
he is required to attend for jury service. Further the employee shall give his employer 
proof of his attendance, the duration of such attendance and the amount received in respect 
of such jury service.

21. Leave Reserved

Leave is reserved to the union to apply as it may be advised in respect of clause 3, 
Wages, clause 4, Commission, clause 8, Locomotion, clause 10, Sick Leave clause 11, Accident 
Pay, clause 16, Annual Leave Loadings, clause 18, Preference of Employment, claims for 
Severance Pay, Trade Union Training and Office Representatives.

22. Area, Incidence and Duration

This award rescinds and replaces the Time Payment Collectors (State) Award 
published 7th May, 1975, and all variations thereof.

It shall apply to time payment collectors, clear-out men and canvassers (other than for 
the sale of goods) within the jurisdiction of the Time Payment Collectors, &c. (State) 
Conciliation Committee.

It shall take effect on and from the first pay period to commence on and after the 
21st June, 1976, with the exceptibn of subclause (b) of clause 3, Wages, clause 4, Commission 
and clause 8, Locomotion, which shall take effect from the beginning of the first pay period 
to commence on or after the 13th July, 1976.

It shall remain in force until the 12th day of March, 1978.

L. C. GLYNN, Chairman.

Time Payment Collectors, &c. (State) Conciliation Committee

Industries and Callings

All persons employed as canvassers or collectors for time payment, hire purchase, cash order 
or money lending businesses, and persons employed as clear-out men in connection with 
such businesses, throughout the State, excluding the County of Yancowinna;

Excepting employees of— 
The Council of the City of Sydney; 
The Sydney County,Counca.'
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