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Exhibit D - Exhibits to Agreed Statement of
Facts (ALD 508 of 1978)

These are the exhibits marked "GAl" to ."GA23"
inclusive referred to in the Agreed Statement
of Facts exhibited to Peter Terence McCann

at the time of swearing his Affidavit, before

me:

DATED this seventh day of March, 1979.

(Sgd.) G.H. Manton

A Justice of the Peace.

Exhibit D - Exhibits to
Agreed Statement of Facts
620. (ALD 508 of 1978)
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Exhibit "GAl" Application for

Form 10/10/55. Agency by John Dick
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APPLICATION FOR CIORPORATION'S AGENCY ot FASTWO0D
1. Noame in full...... R DICR

Business ﬁ;ddress ................. 3 QM‘\\\ M MMMX rd ('{“ Rostlneny ‘\,\,u.\\\-um QM’Q‘\ vAC

Residence...... ...

Occupation.. h M%M

2. Length cf time Resident in District ‘\ M \\({”M .

No

3. Is Applicant at present Agent for any other Insurance Co.?

If so, {a) What is the name of the Office?

" (b) For what Departments is he AQENt2. . .. oot st sossssnsmsss oo
4. Has Applicant previously held the Agency for N
Q

any other Insurance Company?

.
LS

If so, for what Company?

5. Name and Addresses of two Referees, one of which should be Applicant’s Banker—

UL P % Ruchow M Woumem .

PN

SCALE OF COMMISSION.

All Depcrtments (except as under) .. .. 159%
Stack and Growing Crops only against fire, "Personal Accndent ‘and or
Sickness—all kinds; Plate Glass .. i es .. 20%
Motor Comprehensive (excludmg Compulsory Act cover) ch ee e %
Compulsory Motcr Act .. .. .. .. . .t e e ee e Nil
Workers’ Compensation .. e e ee e e e ce e %

New and Renewals.

It is understood that, if appointed, | shall treat cli matters connected with the Corporotion’s
intorests as confidential; that all moneys collected by me on behalf of the Corporation shail te
t moneys in which l shall have no right or property; that the Corporation shall have the

t o terminating the Agency at any time; and that commnss@n shall only~be payable to me

ig)
mguw or, nnewal premiums during the currency of the Ade ney; ond\ provuucd such premiums
. not Yn‘

peferr fmrq my account at the request of thed cu M
/Dare ’/ ﬂ‘ %QIQ & &)\19 : Signature W \,\A\

Form \_z/ss ' Exhibit "GAl" Appllcatlon for

621. Agency by John Dick



Exhibit "GAl" Application for
Agency by John Dick
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Exhibit "GAl" Application for
622. Agency by John Dick



Exhibit "GA2" Application for
Agency by Norman Clyde Ongley
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APPLICATION FOR CORPORATION'S AGENCY at o WEZEXZoF ...

7,

Business Address’z\a./{
) SO coct

2. Length cf time Resident in Dnstnct';%%d"l——’

3. Is Applicant at present Agent for any other Insurance Co.?-7C7 47
W ZWW
If so, (@) What is the name of the Office?..

4, Has Applicant previously held the Agency for
any other Insurance Company?.... % L. of A, 1&/4/57 .

If so, for what Company?.. —_—

5. Name and Addresses of two Referees, one of which should be Applicant’s Bcrfg,__

b,
SCALE OF COMMISSION,
New and Renewals.

All Depcrtments (except as urnder) .. .. .. .. .. .. .. 159
Stack and Growing Crops only against fire, Personal Accident and or

Sickness—all kinds; Plate Glass .. .. .. .. .. .. .. 20%
Motor Comprehensive (excluding Compulsory Act cover) e ee e %
Compulsory Motor Act .. .. .. ..  ci ve ev ve  ee e Nil
Workers’ Compensation . . ce e e e e e .. %

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust moneys in which | shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and thar commission shail only be payabie to me
on new or rencwal premiums during the currency of the Agency, and provided such premiums

are not transferred from my acco “at the request of the, lnsyr v
o L . s %47///%/”
\ 19 — £

Date.eene N Signature
Form 1—2/'SS,

Exhibit "GA2" Application for
623. Agency by Norman Clyde Ongley



Exhibit "GA3" Application for
Agency by Mooney & Kennedy
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AFPLICATION FOR AGENCY WITH

GENERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED
YORKSHIRE INSURANCE COMPANY LIMITED .

Delete not cpplicable

..........................................................................

Business Address

Residence .
Occupation.......... ./.f
2. Length of time Resident in District. . iceerenrersenensesresssesnssssessorsesssonssssssesimssssesssssessssesssssessssssssasassossssnsvonsionss
3. Is Applicant at present an Agent for any other Insurance Company ? YES
If so, what is the ncme of the Company ?.... & AL LA el Lo 3“?

...............................................................................

4. Has Applicant previously held the Agency for any other Insurance Company 2......cceceveeerrerrervenscneneesessneenenns

If so, for what Company ?........ ] etesnremsentrastessetsnnsansasanans { / 2« Z/C,////
AGENCY NL! :

5. Name and Addresses of two Referees, one of which should be Applicant’s Banker - [

............................................................................................

Y T T T T T T T T T T T LT T L L LR T PO P PP P P P PP T PP TP P PR POy

It is understood that, if appointed, | shall treat all matters connected with the General Accident Group
interests as confidential ; that all moneys collected by me on behalf of The Group shall be trust moneys in
which | shall have no right or property; that The Group shall have the right of terminating the Agency at any
time; and that commission shall only be payable to me on new or renewal premiums during the currency of the
Agency, and provided such premiums are not transferred from my account at the request of the Insured.

Date ..... ’)/}L//’ ...... L eeeeeeeeeeeeeen 19 e Signature P’QO . FORMA

1 G180 12/70 /M"b

Exhibit "GA3" Application for
624, Agency by Mooney & Kennedy



Exhibit "GA4" Application for
Agency by Alan Rich & Co.
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APPLICATION FOR CORPORATIO

1. Name in full

Business Address..... ; ﬁ’ Mm W : .

Residence...........
Occupation...... oSV — -
2. Length cf time Resident in District 4&5@“

3. Is Applicant at present Agent for any other Insurance Co.?......

If so, (@) What is the name of the Office?....... -

(b) For what Departments is he Agent?... /é‘z S

4. Has Applicant previously held the Agency for
any other Insurance Company?.

dec & .L OF A 30/7/1083,

If so, for what Company?....... Qee- 2.

5. Name and Addresses of two Referees, one of which should be Applicant’s Banker—

Lok B CNEr. A/

SCALE OF COMMISSION.
New and Renewals.

All Depcrtments (except as under) .. .. .. .. .. .. .. 15%
Stack and Growing Crops only against fire, Personal Accident and or
Sickness—all kinds; Plate Glass e e e e ee .. 20%
Motor Comprehensive (excluding Compulsory Act cover) e ee ee 0 %
Compulsory Motor Act .. .. .. .. .. L. . ee ee e Nil
Workers’ Compensation . . e e e ee e e ee e e %

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s

interests as confidential; that all moneys co!lected by me on behalf of the Corporation shall be

- trust moneys in which | shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and that commission shall only be payable to me

new or renewal premiums during the currency cf the Agency, and provid such premiums

an
re-hay. transferred from my occom.gt at the request of the |
y :
m ) k7 027'7‘193- Signature

orm 1—2/'S5,
< (=g
Exhibit "GA4" Application for
625. Agency by Alan Rich & Co.



Exhibit "GA4" Application for
Agency by Alan Rich & Co.

Exhibit "GA4" Application for
626. Agency by Alan Rich & Co.



Exhibit "GA5" Application for
Agency by Richard John Basto

INSTRUCTITN ook 2"".“Q

" Assets exceed
£60,000,000

A\t

] m
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APPLICATION FOR CORPORATION‘?yAGENCY at... Uﬁ”“""""’s"’,
1. Name in full....... /@‘/Mﬂi J“h/5”3f9
Business Address... 2, L&“‘
Residence. ... 14 Z"“’..’K?‘..’.‘V"”U’*. /Z’ Wpngosve s A5 b
Occupation ... '('/":fhfwbr”‘—“‘ LeEw s
2. Length cf time Resident in District ... V124 JERRS .

/'L’ 5 // Fe . (._ B4 /A‘—'/’ /7 f;b'/.;'/\'a

3. Is Applicant at present Agent for any other Insurance Co.2 ... L lr Dol Ll

If so, (a) What is the name of the Office?...... e e
(b) For what Departments is he Agent? . @fme/\'/;é._ ereeerass e
4. Has Applicant previously held the Agency for
any other Insurance Company?... A L..0F. £,.28 7.5
If so, for what Company?.......... &2 et et e
5. Name and Addresses of two Referees, one of which should be Applicant’s Banker—
. Kevy depcyw’s arit /é/g"'"‘""— e
Y,
- (’. 7. B CHATIP0 7 v Y
. SCALE OF COMMISSION.
Ne.s and Renewals.
All Depcrtments (except as under) .. .. .. .. .. .. .. 15%
Stack and Growing Crops only against fire, Personal Accident and or
Sickness—all kinds; Plate Glass .. e ee ee .. 20%
Motor Comprehensive (excludmg Compu!sory Act cover) e e .. SO
Compulsory Motor Act .. .. .. . e e e e e
Workers’ Compensation . . Y )

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust moneys in which | shall have no right or property; that the Corporation shall have the
é;ght of termincting the Agency at any time; and that commission shall only be payable to me

.

or rencwal premiums during the currency of the Agency, ond provided such premiums
not tronsrerred from my account at the request of the Insure

red
Y
e ) . 3/¢ 4 /'/r - J.. L¥ 195 7 Signature ... / M—

Exhibit "GAS5" Application for
627. Agency by Richard John Basto




Exhibit "GA5" Application for
Agency by Richard John Basto
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Exhibit "GAS" Application for
628. Agency by Richard John Basto



Exhibit "GA6" Application for

form 27, ~/55 Agency by Phillip John Cassidy
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I\Name in full.. ﬁ”"‘" F. JAME S Cﬁf/ﬂ V PR

To NS, /%ubznmﬁu s Q ,(m ﬂ/%fm/
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T Res,dence 216 Kisswe //m’ /Q’D TJvrRRAM Y& vzg ______ s
N L R
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<~ as Apphccmt prevnoqsly. gld the gehqy oL T. N % [NV >

\'\ LRl “any “other Insurance Company? . 9”"6;‘ Ao M e
C - ~ . N [ae - ~a N ~ - - a

-/ .‘. e N M ;-J‘ ~— . -x - 3. - b "-—~ \( -
ffso for what Con’\pony{..: ..... AR S )\ > 3 : \:, .................... S

~2 bl o0 207 TSCALE OF COMMISSION.
T New and Renewals.
All Depcrtments (except as under) .. .. 15%
\, Stack and Growing Crops only against fire, "Personal Accident ond or

— < Sickness—all kinds; Plate Glass .. e ee .. 20%
Motor Comprehensive (excludmg Compulsory Act cover) .. .. .. /0%

. Compulsory Motor Act .. .. .. .. . . ae el e e Nil
Workers’ Compensation . . -

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shcll be
trust moneys in which | shall have no right or property; that the Corporation shall have the

- right of. terminating the Agency at any time; and that commission shaii only be payable to me
on new’or renewal premiums during the currency of the Agency, and provided such premlums

org not tronsferred from my account ct the request of ty fsured.
\}\ Pafe JI‘;@- Signature ... M T e e
Sorm '—’2/5‘ Exhibit "GA6" Application for

629. Agency by Phillip John Cassidy



Exhibit "GA6" Application for
Agency by Phillip John Cassidy
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Exhibit "GA6" Application for
630. Agency by Phillip John Cassidy



Exhibit "GA7" Application for
Agency by Ben Childs

TR T ey RECEIVED
A TN 1.;_"_"'_!,-‘.J:f‘-"/"_*:_’!M.f?\f’_:ig;i T
3 e XS VI [} 14MAR 968

APPLICATION FOR CORPORATION'S AGENCY at/
1. Nome in fun....‘...g e €HILOR,
Business Address..... ,Q‘O OAK . RoRD K"%KW’*‘-‘: s =22 33

Residence..._../csﬂ [ IWorRor/ orl 7 CRESE(=>v/. QCOrmp HE S/,

Occupation......... ﬁ@R =S 72= [P OS2,

2. Length cf time Resident in District...........?’/&"v ;/W

3. Is Applicont at present Agent for any other insurance Co.2.. /K’

If so, what is the name of the Office? /VO .

L. OF A. 20.3.68

4. Has Applicant previously held the Agency for /\/
any other Insurance Company?........ e

If so, for what Company? /)/@

5. Nome and Addresses of two Referees, one of which shouid be Applicant’s Banker—

SCALE OF COMMISSION.

New and Renewals.
1 All Depcrtments f(except as under) .. .. .. .. .. ... .. 15%

@ Stack and Growing Crops only against fire, Personal Accident end or /5~
Sickness—all kinds; e i e e e .. 20%
Motor Comprehensive (excluding Compulsory Act cover) ce e e K%
Compulsory Motor Act .. .. .. .. .. e ce e es . Nil
Workers’ Compensation .. .. .. .. .. e ae ee .o .. T%

§ It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all maneys collected by me on behalf of the Corporation shall be
trust moneys in which | shall have no right or property; thot the Corporation shall have the
right of terminating the Agency at any time; and that commission shail only be payable to me
on new or renewal premiums during the currency of the Agency, and provided such premiums
are not transferred from my account at the request of the Insured %]

r—— —

. 1902 5) Signature

Exhibit "GA7" Application for
631. Agency by Ben Childs

FORM 1—10.63.



Exhibit "GA7" Application for
Agency by Ben Childs
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Exhibit "GA7" Application for
632. Agency by Ben Childs




Exhibit "GA8" Application for
Agency by Lorrie Raymond Friar
& Caroline Marion Friar

-
Z@@ﬂa@zmzi S A
FIRE & LIFE ASSURANCE CORPORATION LIMITED

(INC. IN SCOTLAND)

ESTABLISHED 1885

APPLICATION FOR CORPORATION'S AGENCY at. Swry GRZ?FTQM.-.
1. Name in full...... A ..C.RJKJ..E.........Hﬂ.‘;f.meuo. ......... EK.I.FJR ~— (areune. arIcu

prbiell s el AN

Business AddressyamlD(zE .. S’OUTHGFR}?FTON.M
Residence.. Rirmo...
Occupation... ,Aarrru (’/‘a,l@ .

2. Length of time Resident in District.....ce j/;é T %

3. Is Applicant at present an Agent for any other Insurance Co.?... Y.

if so, what is the name of the Compcny?.............../.frjomj ...... Yl

4. Has Applicant previously held the Agency for
any other Insurance Company?.. ) b

if so, for what Company?.. et

5. Name and Addresses of two Referees, one of which should be Applicant’s Banker—

F- J/.: %E)NSOM”/Q?%(MC[%LG’K%WDU‘

SCALE OF COMMISSION.

New and Renewals.
All Departments (except as under) .. .. .. .. .. .. .. 15%
Motor Comprehensive (excluding Compulsory Act cover) ch e .. B 157%
Compulsory Motor Act .. .. .. .. e «2 oe +e o .. Ni
Workers’ Compensation .. - X

It is understood that, if appointed, | shall treat all matters connected with the Corporation'’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust moneys in which | shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and that commission shall only be payable to me
on new or renewal premiums during the currency of the Agency, and provided such premiums
are not transferred from my account at the request of the Insured.

Da:c28~#“l9é7 Signature £

FORM 1—7/'a7

3

;l': ﬁ'_';‘ 'k[,:' -"": -Jj"‘_".;*'
%& I i —

Exhibit "GA8" Application for
Agency by Lorrie Raymond Friar
633. & Caroline Marion Friar




Exhibit "GA9" Application for
Agency by Percy Woods & Co. P/L

INSPECTOR'Y ( -

LAY :J__’\_ME -—--—--:-’. ‘JJ_.!.[LA

- 7 e p— —— p w oy : )
oo O enersa .Z T e Jenanen et hyee,
. " [

: o U0 g R Naesemain
P A L JRESCONVINDED
- = " . b i e s rodaSanie s e ) LIFE AGENT e
Y -'yi  FIRE & LIFE ASSURANCE CORPORATION LIMITED
. ‘\Lt\"( ;an” (INC. IN SCOTLAND)
\ N ESTABLISHED 1885

APPLICATION FOR)CORPORATION'S A/?ENCY té/wf%gjﬁwc/"
1. Name in full......L S /\"m 0. A
Business Address ?/ /@W /M“@/( Uketor X070

A

RESIARINCE ..o L e eerse s sstsans sy oes e ssmi RSRS8O S5 s R 85001

i, Soatnts M/W/;

Occupohon .....................
2. Length ‘of time Resident in District... 6%95‘@

3. Is Appliccnt at present Agent for any other Insurance Co.?2 7 2s..

Hro Spousomee Lo

If so, what is the name of the Office?. Y L1027 : o

L, OF A, 15.,11,67 ..

4. Haos Applicant previously held the Ag for .
~ any other Insurance Componyj?(‘%" L""‘/A“”% /@%m}fﬂb 1‘Cof/ (,v-/%g/ [ (/fu:.‘_‘/

/’Lcn clictaned,
If so, for what Company? a"’“’#""(l
5. N ond Addresses of two Referees, one of which should be Applicant’s Banker—
.................................................... 7
SCALE OF COMMISSICON.
//< New and Renewals.
% All Departments (except as under) .. .. .. .. .. .. .. 15%
Motor Comprehensive (excluding Compulsory Act covér) ce ee .. 10%
Compulsory Motor Act .. .. .. .. .. c. eh ae ee e Nil
Wovrkers’ Compensation . . . 7

it is understood that, if appointed, | shall treat cll matters connected with the Corporaticn’s
interests as confidential; that all moneys collected by me on behzlf of the Corporation shall be
trust moneys in which | shall have no right or property; that the Corporaticn chall hove the
right of terminating the Agency at any time; and that commission shall only be payctle to me
on new or renewai premiums during the currency of the Agency, and orcvnded such premiums
are not transferred from my account at the request of the Incured

....................... ﬂ ///é .7__ L 2 Signature : : ‘—"‘"'~ L oS - (
FORM 1—11/66. -/:,1'7\/,: ‘:Z [] Nl

Exhibit "GA9" Application for
634. Agency by Percy Woods & Co. P/L



Exhibit "GA9" Application for
Agency by Percy Woods & Co. P/L
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Exhibit "GA9" Application for
635. Agency by Percy Woods & Co. P/L



Exhibit "GAl0" Application for

APPLICATION FOR COR?ATI;}

E'S AGENCY at....»xy

1. Name in full....

Occupation........Z0A

2. Length cf time Resident in District

2; /. .
3. |s Applicant at present Agent for any other Insurance Co.?. /GL .......................... -

If so, what is the name of the Office?..

-
L. OF A, 17.6.4G

4. Has Applicant previously held the Agency for C A
any other Insurance Company?............ G‘ -

If so, for what COMPANY? ..o

5. Name and Addresses of two Referees, one of which should be Applicant’s Banker—
T A LAV, paiod o Anacman. %\ Naw S 5lé/1 /411

SCALE OF COMMISSIO

New and Renewals.

All Departments (exce vgs/@nder)
nly

Stack and vé.ving;Cro_, against £
Sickngés—all g5, .
Motor Gefnpreharafte (excludi

Compulsory N 1t;} t‘\ct

Workers’ Corffpensation . ..

' It is undersuod that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporaticn shall be
trust moneys in which | shell have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and that commission shall only be payable to me
on new or renewal premiums during the currency of the Agercy, and provided such premiums
are not transferred from my account at the request of the lnsured. .

Datc//fx"s‘/')'/"'I‘Ingl Signature 2 /”2//‘"“: "’é“ Lefroio——
"—rMi—ar0d. Exhibit "GAl0" Application for

636. Agency by Brian C. Brown



Exhibit "GAl0" Application for
Agency by Brian C. Brown
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Exhibit "GAlQO" Application for
637. Agency by Brian C. Brown



Exhibit "GAl0" Application for
Agency by Brian C. Brown
e T e NEGW PHONE No: 2381-2100

WNEVW POSTAL ADDRESS: G.P.O. BOX 4082, SYDNELY.

G ol7R
LTS N

GE': ERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED

{Incorporsted in Scotland) \
NEW SOUTH WALES: VICTORIA: SOUTH AUSTRALIA: WESTERN AUSTRALIA: QUEENSLAND: TASMANIA:
Gerncral Buildings, General Buitdings, General Buildings, General Buildings, General Buildings, General Building,
10 Syring Street, 470 Bourke Street, 117-119 King Wiltiam Street, 189 St. George’s Terrace, 39 — 41 Creek Street, 174 Collins Strd
Sydney. 2000. Melbourne. 3000. Adelaide. 5000, Perth. 6000 Brisbane. 4000. Habart. 7000,

Mr B Broun,
8 Murrumbidgee Avenue,
SYLUCNTA 4ETERS 2224

AGENCY APPOINTMENT

?e have pleasure in confirming your appointment as Agent for the Corporation. The following rates of Commiss
fon are payable by the Branch arranging this appointment for business iniroduced through your Agency.

RATES OF COMMISSION

AS PER ATTACHED

Commission is only allowed on Premiums which have been paid for insurance through your Agency. Where an
Iasured insists that his business be transferred to another Agency, no further Commission will he paid throush
your Agency for these insurances. In the event of a Policy being cancelled or any form of refund being allow

during currency, the rateable proportion of the Commission previously allowed will be rcfunded to the Corporation.

PROPOSALS - All proposals received by you should be forwarded to your nearest State Branch or District Offi{2
without delay. No insurance will be effective until the proposal for that insurance has been accepted by the
Corporation and the Premium paid.

PREMIUMS — All Premiums received are to be held in trust on behalf of the Corporation. Statements of Accoum
will be rendered monthly, and all Premiums paid to you are to be remitted to the nearest State Branch or Districr
Office without delay. !

CLAIMS — On notification of a claim under a Policy issued by the Corporation, please advise details immediate!
to your nearest State Branch or District Office without any admission of liability to the claimant.

The Corporation rescrves the right to amend the terms of this Agency and, should this Agency be terminated for

any reason, (fum‘mission will cease and all insurances which have been introduced though the Agency will bg
retained by the Corporation. |

Pppointanent

:c trust that this Agency Agreomenk will be to our mutual advantage and look forward to a long and profitable
ssociuation.

Yours faithiully,
/4

GENERAL MANAGER FOR AUSTRALIA.

~anin Exhibit "GAl0" Application for
mvvav 638. Agency by Brian C. Brown



Exhibit "GAl0" Application for
Agency by Brian C. Brown

TB:GH.

29th November, 1976.

Mr. B. Brown,
8 Murrimbidcee Averue,
SYLVALTA WAlTRS. 2224,

Dear Sir,

Ret Agency Cemmiszion Terms.

We have recertly undertaken a review of sgency cormission terms and
write to advise the cormission t.rms applicable to yonr Agency.

Tire, Consequer.t}al Loss & Householders 20%
Traders Combined 20%
Comprchensive Motor Car 3%
Workers' Compensation 2%
Marine All Business 10%
Boiler mxplosion & Engineering 10%
Livestock 15%
Accident Mi:e-Up Pay 2%
Personal Accident _ 15%
All Other Classes 15%

These cormission rates are the maximum terms available and umder ro
circumstances will cormission in excess of thess terms be granted.

We dravw your attention to our tradinzg terms in respect of your Azency
that all promiucs bte paid within thirty days of debit otherwise policies outstandind
in excess of tals period will be lapsed.

If you have any queries in reclation to the abovementioned commiesion
temms, please do not hesitate to contact the writer.

Yours fai

) 'Y I'Iccm’
‘A=sistant M-nazer for ilsw South Wales,

7/} . o
£ "éf‘//"(-u*c:c AT

Exhibit "GAl0" Application for
639. Agency by Brian C. Brown



Exhibit "GAll" Application for
Agency by William Albert Sponberg

TN IR ey
T W ha 2

H K \\-‘i'_\f;\ \‘

= e SR

L
" g S 1P
CME R =%
* N .4..
: %

ASSU | CORPORATION )

APPLICATION FOR CORPORATibN'S AGENCY at.. «Z?A/-'//(STJWA/
1. Name in full M"\E'AM .4‘~B£/§'T S{DC/VBE/{G

Occupoﬁon”......f{-../..:f'ff /455‘/’: AVCE //4'5 GvT /W

Residence L NEWO -V 1V /7//V¢(-; LDV (3 v/ S

N
2. Length cf time Resident in District...... Qg:_/,c;w -
3. Is Applicant at present Agent for any other Insurance Co.?.....yf‘s
If so, what is the name of the Office?...oe é.s’V3l</‘;‘“ £ ’ = -

L. OF A. 14.L.67

4. Hos Applicant previously held the Agency for /Z/
any other Insurance Company?....... Q

PR

If so, for what Company?..

5. Zﬁznd Addresses of two Referees, one of which should be Applicant’s Banker—

b of NS 1] Zikonts [Sreced
/{A/*;:ﬁ»\/ 5/227'"’*" Z:\. , )Cﬁz/\.bz:tg /7/2?,@47.:,/ /é’)wnd//{% [,’Z:./,a, S €L
7 4 7 T % i

}AL{ OF ,COMMISSION. NG e Renewas.
All Depcrtments (except as under) /7. ! PR TR 15%
Sta-k and Growing Crops only against fire, Persopal Accident and or
Sickness—atl kinds; I~ s s L. 20%
Motor Comprehensive_exgiafing Compuls'oma cover) e e %
Compulsory Motor Act{ .. .. .. .. [.="c o o .o .. Nil
Workers’ Compensation .. . N <A e e e %

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corperation shall be
trust moneys in which | shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and that commission shall cnly be paycble to me
on new or renewal premiums during the currency of the Agency, and provided such premiums
are not tro_,_nsfgr_r/ed /f_;om' my account ot the request of ;i/*\e/ln_sured. /.,‘/'1 7
Date:7,"’\"'év"’{<l9é:// Signature -/‘{'/' Z/‘ //.//\/RZJ /‘

FORMI1—10'63.

<

Exhibit "GAll" Application for
640. Agency by William Albert Sponberg



Exhibit "GAll" Application for
Agency by William Albert Sponberg
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Exhibit GAll Application for
641. Agency by William Albert Sponberg



Exhibit "GAll" Application for
e e Agency by William Albert Sponberg
/,._7.,._“...__@.:_‘; NEVY POSTAL ADDRESS: G.P.0O. BUX 4UBZ, SYUNLY. 2U
JEALCr gy

GEMNERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED

{Incorporated in Scotland)

NEW SOUTH/‘@A LES: VICTORIA: SOUTH AUSTRALIA: WESTERN AUSTRALIA: QUEENSLAND: TASMANIA:

General dings, General Buildings, General Buildings, General Buildings, General Buildings, General Buildings,
10 Spping Streef, 470 Bourke Street, 117-119 King William Street, 189 St. George's Terrace, 33 — 41 Creek Street, 174 Collins Street,
Sy VOOO. Melbourne. 3000, Adelaide. 5000. Perth. 6000 Brisbane. 4000, Hobart, 7000. |, ~

Mr W A Sponberg,
7 toodlands fvenue,
LUGARND - 2210

}GENCY APPOINTMENT

We have pleasure in confirming your appointment as Agent for the Corporation. The following rates of Commiss
ion are payable by the Branch arranging this appointment for business introduced through your Agency.

YATES OF COMMISSION

AS PER ATTACHED

Jommission is only allowed on Premiums which have been paid for insurance through your Agency. Whergngn
Insured insists that his business be transferred to another Agency, no further Commission will be paid through
your Agency for these insurances. In the event of a Policy being canceiled or any form of refund being allowed
during currency, the rateable proportion of the Commission previously allowed will be refunded to the Corporati(y.

PROPOSALS — All proposals received by you should be forwarded to your nearest State Branch or District Office
without delay. No insurance will be effective until the proposal for that insurance has been accepted by Pe

Corporation and the Premium paid.

PREMIUMS — All Premiums received are to be held in trust on behalf of the Corporation. Statements of AccoBt
will be rendered monthly, and all Premiums paid to you are to be remitted to the nearest State Branch or District

Office without delay. R

CLAIMS — On notification of a claim under a Policy issucd by the Corporation, please advise details immediately
to your ncarest State Branch or District Office without any admission of liability to the claimant.

The Corporation reserves the right to amend the terms of this Agency and, should this Agency be terminatcd{»r
any reason, Commission will cease and all insurances which have been introduced though the Agency will be

retained by the Corporation,
fppointmant U

We teust that this Agency Xerdément will be to our mutual advantage and look forward to a long and profitable
association.

Yours faithfully,

Exhibit "GAll" Application for

— 642. 1114
GENERAL MANAGER FOR AUSTRALIA. Agency by William Albert Sponberg



Exhibit "GAll" Application for
Agency by William Albert Sponberg

TMB:GH

29th November, 1976

Mr. W.A. Sponberg,
7 Voodilands Avenue,
LOGACO. 2210.

Dear 5ir,

Ret Agency Cormission Terms.

We have recently undert--on a review of agency commission terms and
write to advise tne cormigsion t¢ :ms applicable to your Agancye.

Fire, Consequcntial Loss & EHouseholders 20%
Traders Combined 20%
Compre ..nsive liotor Car Tt
Workers' Cozpenaation 245
Marine A1l Business 10%
Boiler Ixplosion & Engineering 10%
Livestock 15%
Accldent lMake-Up Pay 2:4
Personal Acciient 157
All Other Clacsses 15%

These cormizsion rates are the maximum terms availaple and under no
circumstances will cocmission in excess of trhese terms be granted.

We draw your attertion to our trading terme in rec.ect of your Asency

-

that 41l promiuns be paid within thirty days of debit, otherwise policies cute
stan?ing in excecs of this period will be lapsed.

If you have any queries in rclation to ihe asbovementioned cormission
terms, please do not hesitate to contact the writer,

Yours faiyifully

«Te MecCALW
&J CASSTSTALT IOINGITY IO Ty SQUTHE WALTS.

- L ..
Ccc. i Z»;\q-_r(, .4?/“5:: .

Exhibit "GAll" Application for
643. Agency by William Albert Sponberg



Exhibit "GAl2" Application for
Agency by Keith Edgar Mason &
_ Eva Mason

——ze
LAY
v e v_;-? IJT\

"
i \‘ﬁrlf'} h ; i :
:,La‘\i’i" J\i ;li ;’{;. d/ !
. _‘{/ﬁymm n‘lz—:ﬁ TTm " l AL nm H -nn' n’nmm( b‘Q

S e,
- \‘v-.....l.'ﬂ] A I L
H - -

E

APPUCATION FOR CORPORATION'S AGENCY at.....27: d %(7 ....................... E
1. Name in full. /<ﬂl k/[ EMQQ)‘MV"soﬂ/ 2 nvd El/qa Ma 50/’2

Business Address.. YQ ,L(,C ‘1///0 fé .C/ o) l’doﬂ

Residence g em e

Occupcmon/"'s(/rﬂ“"e/ PYC{Chl al

2. Length cf time Resident in District....... / £ 7“’”’(5

3. Is Applicant at present Agent for any other Insurance Co2.\ ff"

If s<.>, what is the name of the Office?....ﬁl’ ‘ﬂ/’ldf’l’" /-C.C.- A/Q//a//{/,g " e

4, Has Applicant previously held the Agency for I—
any other Insurance Company? L. OF A, 13/11/58

1f so, for what Company?

N

Naome and Addres? of two Referees, one of which should be Applicant’s Banker—

“S / ey Y ev/ovs Q///fg/fwn [ . dme d,z/({/W/fSu‘z/

SCALE OF COMMISSION.
New and Renewals.

All Depcrtments (except as under) .. . ,,‘\7/'/"'
Stack and Growing Crops only against fire, Personol Accxdent cnd or @

Sickness—all kinds; Plate Glass e ee .. 209%
Motor Comprehensive \excludmg Compulsory Act cover) ce e e %
Compulsory Motor Act O \ 1
Workers’ Compensation . . e e e e e e e e %

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust moneys in which [ shall have no right or property; that the Corporation shall have the

+ right of terminating the Agency at any time; and that commission shall only be payable to me
ag ‘new or renewal premiums durmg the currency of the¢ASency, and provided such prem)ms
e

not transferred from my account at the request/oi//’ne Insured.
s\l\\Lbatt 1o /Voué’»u?ﬂ W/M

...... Signature’.. ¥

Form 1—7/'56. / a{ g ’ /'l Y

Exhibit "GAl2" Application for

Agency by Keith Edgar Mason &
644. Eva Mason




Agents for—
General Accident.

M.L.C. Fire and General, : = e e
Steadfast Insurance. - NS
Harvey Trinder (Lloyds).
Grieve and Irwin,

Exhibit "GAl2" Application for
Agency by Keith Edgar Mason &
Eva Mason

g( & é mason

INSURANCE BROKERS AND CONSULTANTS

Telephone: 49 . 3640

KEITH MASON, Dip. ALL, F.L.U.A, e T
P ‘N
Q 52 McINTOSH STREET,
M.L.C. Life Assurance, - GORDON.

GPOUP BIPANCH . .

Merchants’ Marine. 12000Liia

Mortgages Arranged.

The Manager,
General Accident Fire & Life
“Assurance Corp. 1.td.,
10 Spring &t.,
SYDNEY 2000 N
A

Dear Sir,

T desire to advize that I have formed a Company to handle
all my business affairs under the neme of XK. & E. MASON PTY.
LIMITED. ~

I shall be the Governing Director of tihre Company and desire
to assure you that the came personsl interest will be taken
in all insurances placed with your Company.

I should aporeciate it if you would trannfer the Acency
Agreement from X. & . MASON to kK. & E. MASON PFTY. LIMITED
as from 1lst July, 1973, S - vt > St s s s 0T

Yours faithfully,
//‘ tezil - ;
%_7@ v e, TEx & B MADON

5 )
':;7 5125*“{2///

Exhibit "GAl2" Application for
Agency by Keith Edgar Mason &
645. Eva Mason
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Exhibit "GAl3" Application for Agenc
Form l)/l.l./ 3 T bp J Y

fom s by Keith Edgar Mason & Eva Mason
a\. .
T ) VA
. ‘ PER -
ol N \ﬁ: (.t
—— g ‘__,::a—-v/‘_ﬁr'm g i
e T v - e
: —&:_ G S Q? T w RO RS
q» W u-: R R e .' e ' P TR R Ll
RS g.znf» \!\1 r‘ ?: T

I CRRE OO 30

»-M""b

dq:i AED)

m\n.i*rrnn U I TS . e 1R ARL A0 ANE R 1L nm'u ll WMNS G

v I 5 N = il
K~E. I77/) SHNT NIEES s
APPLICATION FOR CORPORATION'S AGENCY at.. 57/4/"1«(7
1. Name in full. /(ﬂl 1/4 Edg?rm’*‘oﬂ/ end El/a, Ma So, -

bo KRpwWA g RK<€E, Ma
Business Address......... S 2 ,u'c “l///ofé f/ 90 | 7

o~ e

Residence....... s emL.
Y(.((/://a/wff

2. Length cf time Resident in District..... /f 7“’3/{5

Occupation. /RSUYOQCC/

3. Is Applicant at present Agent for any other Insurance Co2.\ f.(—

If s0, what is the name of the otticr - T iader= (-C. £ Ve fod & S

4. Has Applicant previously held the Agency for I
any other Insurance Company? ... L. OF A, 13/11/53

If so, for what Company?.....

5. Name and, Addresses of two Referees, one of which should be Applicant’s Banker—
74
&' (Y ey /Y(’V/DUS' Q,/Y//(@féon /61 AL 5//<I£M/75&’1/
SCALE OF COMMISSION.
New and Renewals.
All Depcrtments (except as under) .. s PPy,
Stack and Growing Crops only against fire, ‘Personal Accident and or v
Sickness—all kinds; Plote Glass .. v e .. 20%
Motor Comprehensive \excludmg Compulsory Act cover) e e e %
Compulsory Motor Act .. .. .. .. .. .. .. .. .. .. Nil
Workers’ Compensation .. e e e e e ee e e e %

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust morneys in which | shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; cnd that commission shall only be payable to me

new or renewal premiums during the currency of the /\ocr‘cy and provided such premiyms
fgc not transierred from my account at the re 1ucsr)7§/tne Insured. /

L’Dm s 6) /VO'/ ¢ )’téd ............... 195'3' Signature

Form } —7/'%6. .

Exhibit "GAl3" Application for Agency
646. by Keith Edgar Mason & Eva Mason



Exhibit "GAl3" Application for
Agency by Keith Edgar Mason &

Eva Mason

| g( & é ﬂason

INSURANCE BROKERS AND CONSULTANTS

Telephone: 49. 3640

cem

KEITH MASON, Dip. ALL, F.LU.A. /" o =
Agents for— . ~
General Accident. Q 52 McINTOSH STREET,
GORDON.

M.L.C. Life Assurance,
M.L.C. Fire and General.
Steadfast Insurance.
Harvey Trinder {Lloyds).

~—

Grieve and Irwin, -,
POUP BPANCH % .
Merchants’ Marine. 1260Luia
L]

Mortgages Arranged, RAnAG

The Manager,

General Accident Fire & Life
“Assurance Corp. IL.td.,

10 Spring &t.,

SYDUNEY 2000

e t/l-/\O Ko 7o ,

Dear Sir,

I desire to advise that I have formed a Company to handle
all my business affairs under the neme of K. & E. MASON PTY.
LIMITED. :

I shall be the Governing Director of tie Company and desire
to assure ycu that the czane person=l interest will be taken
in all insurances placed with your Company.

I should appreciate it if you would trannfer the Arency
Agreement from K. & E. MASON to L. & E. NMASONM PTY. LIMITED
as from 1st July, 1973. & . i St g RN

Yours faithfully,

/% et A KA
| ' g AN
//G%Zb' éﬁ/é%é;’ff§7 -G?Viﬂisij)& E. MAOOW

- A-. - -‘
ST
Exhibit "GAl3" Application for

Agency by Keith Edgar Mason &
647. Eva Mason




Exhibit "GAl4" Application for
Agency by Paul John Moutzouris

K. 1564 23

/@m’a@mﬂ/ -
adida ;7 & @Wﬁ'j

an..

APPLICATION FOR AGENCY WITH

GENERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED
YORKSHIRE INSURANCE COMPANY LIMITED

Delete not cpplicable

AT Q}%ﬂ ....................... BRANCH

e P Tt U TS

fa:rﬁL o o T C)‘rf’av-{/ﬁﬁ/;— ..............................................

.Busjiness Address.......... é- 7. (-.\5/: ........

EBC} 3 é ES(jq

Occupation....c.cceunes 47//////////
9 >
2. Length of time Resident in Disfrict....gf.'?f...{.é’.éz.d ................................................................................
‘—7 7 -2
: 5 D7 76077 Jiie '//-’/’/
AT I AWA
3. Is Applicant at present an Agent for any other Insurance Company ? AL Cfunl LS4 S A
If so, what is the name of the Company eSO VOO U OO TOUTOOP PP PRO PSR

..................................................................................................................................

4. Hos Applicant previously held the Agency for any other Insurance Company ?........ T etereebeeeseeenrensateatensestaaes

If so, for what Company ?........ T e raastatetessaressesesesesesesteEBIRateaesteenetars i Ass e AR A S RS RRT R SRS RS S S s et R bR Sh s R e e 0n 0

Name and Addresses of two Referees, one of which should be Applicant's Banker —

1\’3,\
It is understood that, if appointed, | shall treat all matters connected with the General Accident Grouph
interests as confidential ; that all moneys collected by me on beha!f of The Group shall be trust moneys in
which | shall have no right or property; that The Group shall have the right of terminating the Agency ct any
time; and that commission shall only be payable to me on new or renewal premiums during the currency of the
Agency, and provided such premiums are not transferred from my account at the request of the Insured.

Il 1)
Date....... ? .............. ALY~ s'gnomeo/vlﬁm}y%o ...................................

Exhibit "GAl4" Application for
648. Agency by Paul John Moutzouris

1 G1180 12/70



Exhibit "GAl4" Application for
Agency by Paul John Moutzouris

\

~—
g
‘;._'__\

\

' P
%’ / Wﬁzolflﬁ‘/élﬂ/aé’zw L./‘fwi % 7/f %4%
5 sk o Aars Hocownonctod He sereepfaee EF
bl e ol ;f/@'f Zisp Zna. in prleeK:
LoD ?X’Cﬁ(g’. js)oﬁ@ )
e Yz Doieer o Hlonds Lossdlotitins %gﬁf;ﬁ
%M‘/ﬁg'ﬁ'%/ﬂ?’/fﬁam@%wﬁﬁ ﬁﬂ&w/ﬁ;}{ 772
bl /5e e 4(7}1/-\,1 M’/W\g/7 /7’7@4/3 /@a N
/ﬂ'd //w a2 tyﬁ/ww g0 &@MM/ f teseentns

yZze ~dec!ﬁM/ efﬁw% “
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/ /5/7/7.4/ |
Exhibit "GAl4" Application for

649. Agency by Paul John Moutzouris



Exhibit "GAl15" Application for Agency
by Keith Edgar Mason & Eva Mason

B Lt et
-~ -

Form l)/l.L/ : 3

« "“ "’ a
-~x
ol A T
w-‘.n'!.-"u\n-u- o a - e -muu‘nELm
?ﬂ"‘ ‘ a } ‘ N nC~"‘\ ‘n I(@ 1 .:.\»-_-,_
--54.1 1\-1\ B \ ; l :
u:.‘.lwnnn.w HFI‘I mumn mvll 'lll‘"llll’ll'l\- vi . Te iy !n!rm-'nllmtl lvl-v m-llrmmmmmqurmmmm -
. TR PRSP SrBg oA
e T ".-"&‘-'.“_:'_3’7."-‘-‘ A . =% ‘——"__'b—k‘—
@V . N -..L_._t;_; O T Y . . 300y JUS i
i RN Loy
K ~E. /)7/‘) ST NS

APPLICATION FOR CORPORATION'S AGENCY at.. 57’4/‘1(7

v CdgoyMmrson Ma so, .
'I. Name in full. Kﬁ' 4 ..... E 9?” o 2nd E‘F‘/OQ’DO Nho"'.i)"'l\otﬁ ..... K:"QE-M‘AY:’

Business Address.. §3 MmC /“Z///ofé f/ ol’do

Residence..... S¢ m L.
Occupation ... /h' Surouce M(ffﬂ// /"’/f
2. Length cf time Resident in District.. / f 7‘04/(5 -

3. Is Applicant at present Agent for any other Insurance Co.? \/ff-—

If sé:, what is the name of the Office?....lé/’ ﬁ”t{fl’“ n-C.C. A/Q//U//VS .

4, Has Applicant previously held the Agency for -
any other Insurance Company?. L. OF A, 13/11/53

If so, for what Company?

5. Nome an Addres? of two Referees, one of which should be Applicant’s Banker—

KRS PEY. Lycviovs Ql///ra//zow LA g n T {/’«‘{M”&?V

SCALE OF COMMISSION.
New and Renewals.

All Depcrtments (except as under) .. IS o cun ,,.’Q’O“
Stack and Growing Crops only against fire, Personol Acc:dent cmd or o

Sickness—all kinds; Plate Glass .. e ee e .. 20%
Motor Comprehensive \excludmg Compulsory Act cover) e ee e %
Compulsory Motor Act .. .. .. .. «. we «o «e oo .. Nil
Workers” Compensation .. c e e e ee ee e ae ee e %

1t is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust moneys in which 1 shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and that commission shall only be payable to me

new or renewal premiums during the currency of the Ager‘cy, and provided such premiums
Ege not transferred from my account ai the request

thie Insured. /
i\ \Lb.m‘ 1 & /VOV (.' ""‘j ﬂ .............. 19.‘.&_..3’ Sognat‘urer{. WN/ ‘M
$\ Form 1—1/°56.  _ . g /l/\a/c-o/\j

Exhibit "GAl5" Application for Agency
650. by Keith Edgar Mason & Eva Mason

S




Exhibit "GAl5" Application for
Agency by Keith Edgar Mason &
Eva Mason

g( & é ﬁZason

INSURANCE BROKERS AND CONSULTANTS

Telephone: 49 . 3@0

—

KEITH MASON, Dip. A1, F.L.U.A., T T~
Agents for— . N
General Accident. L 52 McINTOSH STREET,
M.L.C. Life Assurance. GORDON.

M.L.C. Fire and General, - -

Steadfast Insurance. Z Y )
[ XL G3Y N
Harvey Trinder {Lloyds). £ p \th June » 19 13

Grieve and Irwin,

GPOUP BPANCMH -
' 2 J‘JL.&IJ

Merchants’ Marine.

Mortgages Arranged.

The Manarger,

General Accident Fire & Life
Assurance Corp. I.td.,

10 Spring <t.,

SYDNEY 2000 A _
ctfe No Kooy
Dear Sir, ~

I desire to advise that I have formed a Company to handle
all ny business affairs under the naeme of K. & E. MASON PTY,
LIMITED. :

I shall be the Governing Director of the Company and desire
to assure ycu that the came persoasl interest will be taken
in all insurances placed with your Company.

I should aporeciate it if you would tranafer the Arency
Agreement from K. & E. MASON to . & E. MASOM PTY. LIMITED
as from 1st July, 1973. S - s .

Yours faithfully,

e " TKN & E. MASON

.-
] ’,

1oL SR )
7 \Q-: - < "' //,/

Exhibit "GAl5" Application for
Agency by Keith Edgar Mason &

651. Eva Mason




Exhibit "GAl6" Application for Agency

Form 1)/11/ . _ by Keith Edgar Mason & Eva Mason
«\-. el N
! IR "A Ho X

' = o e Ry
K ~ E /ﬂﬁg “’-"\\; o W
APPLICATION FOR CORPORATION'S AGENCY at.. 574'%(7
1. Name in full. /<€l ﬂl Edgm”fﬁfm/ end 51/4, ’Vla So,7 -

FSTP RKRpNA G TRKIE E. MAA-

Business Address.. g'l MmcC /‘Z///ofé f/ oY

Residence..... ) em L. :
Occupotnon/r\'SU)W‘C(e/ Y(.f(/?//dl/’lf ot
2. Length cf time Resident in District.. / f 7“’31{5

4. Has Applicant previously held the Agency for -
any other Insurance Company?.. L, CF A, 13/11/53

If so, for what hCompony?

5. Name and Addres7 of two Referees, one of which should be Applicant’s Banker—

as, YfV/OV,S,_,__Q/,;{é(@/@n [ g d//(rfM/V&gV

SCALE OF COMMISSION.

New and Renewals.

All Depcrtments (except as under) .. S S ,,(ﬁ/

Stack and Growing Crops only against fire, “Personal Accident cnd or - v
Sickness—all kinds; Plate Glass .. e ee .. 209%

Motor Comprehensive \excludmg Compulsory Act cover) e e %

Compulsory Motor Act O 11

Workers’ Compensation . . e ee e e e e e %

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Cerporation shall be
trust moneys in which | shall have no right or property; that the Corporation shall have the
rignt of terminating the Agency at any time; and that commission shall only be payable to me

new or renewal premiums during the currency of the//\ger*cy, and provided such premiums
E\Qe not transferred fram my account at-the rcquesr;bhe lnsured.

S‘\n\t}Dmv . / & /VOV Cnuj/l _197 Signature?. Y ... WN/ -{1
Form 1—1/°S6. . e g /1/\0/(«—9/\1

Exhibit "GAl6" Application for Agency
652. by Keith Edgar Mason & Eva Mason

!



Exhibit "GAlé" Application for
Agency by Keith Edgar Mason &
Eva Mason

(g( & é ﬁZason

INSURANCE BROKERS AND CONSULTANTS

Telephone: 49. 3640

KEITFH MASON, Dip. ALL, F.L.U A, — - T
Agents for— . ~
General Accident. Q 52 McINTOSH STREET,
M.L.C. Life Assurance, - GORDON.

M.L.C. Fire and General, «< . R
Steadfast Insurance. ' -
Harvey Trinder (Lloyds).
Grieve and Irwin,

ﬁ
GPOUP BPANCH c

Merchants’ Marine. 12400Lissu
Mortgages Arranged.

The Manager,

General Accident Fire & Life
_Assurance Corp. IL.td.,

10 Spring &t.,

SYDNEY 2000 A _
2 0. t/1 o /(%7/Q9€?/;

Dear Sir,

I desire to advise that I have formed a Company to handle

all nmy business affairs under the neme of K. & E. MASON PTY.
LIMITED.

I shall be the fGoverning Director of tie Company and desire
to assure yocu that the came personzl interest will be taken
in all insurances placed with your Company.

I should aporeciate it if you would transfer the Agency
Agreement from K. & E. MASON to K. & E. FASON PTY. LIMITED
as from 1lst July, 1973. . - s - sertra o

Yours faithfully,

///{?’/uadfﬁf; '%ﬂV&Pﬁﬂjkﬁ

//71/ | """‘K\& E. MASON
Pty T
‘\‘ ZLoTn -

Exhibit "GAl6" Application for
Agency by Keith Edgar Mason &
653. Eva Mason




Exhibit "GAl7" Application for Agency

Form l,/l;/ o by Keith Edgar Mason & Eva Mason
-xi'T , >
S o .
=l o
e V-

‘U"-NNI!I'II’VI

ae» T

S R 7 w Ci:i

% mmam:nnwnrllmu l'\ll ll'll |lll"ll II i

IR URR mmrmnmm:
!l‘"m'ﬂnlvll b 190 N THL TR MR nm = 3

'—"bi

69““‘

K~ E . nfsuns NG
APPLICATION FOR CORPORATION'S AGENCY at.. Sv/a’bw-7
1. Name in full. Kﬁ:/’[x Ea’gwMﬂ'%M end Eux Masor .,

.......... 'fo DO NY\UUU/\ qé t\\ q?_E. ,‘\/’A’.

Busipess Address.. S.Q mc /‘2/// f/l f/ 0]_’400\

Residence......... Se me
‘t’.((/r//a/w(f

2. Length cf time Resident in District...... /‘; 7“.’01{5 -

AN

Occupohon/n'SU?’ﬂ‘((&

3. Is Applicant at present Agent for any other Insurance Co2.\ ff".

If so, what is the name of the Office?.. ﬁ/ —fr/'l/fl" (N-C.C- A/Q//O//V ;

4. Has Applicant previously held the Agency for N ;
any other Insurance Company?...... L, CF A, 13/11/55

}f so, for what Company?. ... e e -

5. Name and Addres;;? of two Referees, one of which should be Applicant’s Banker—

”&' 5., ey YOv/ovS Q///f@f(on 141 g m e ¢1///</£—M}77‘2

SCALE OF COMMISSION,
New and Renewals.

All Depcrtments (except as under) .. s s~ 77)
Stack and Growing Crops only against fire, "Personal Accident and or v

Sickness—all kinds; Plate Glass .. e e ee .. 209
Moctor Comprehensive \excludmg Compulsory Act cover) e e .. %
Compulisory Motor Act e e e e de e e Nil
Workers’ Compensation . . e e e ee ee e e el %

It is understood that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust moneys in which 1 shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and that commission shall only be payable to me
&1 new or renewal premiums during the currency of the/Aﬁer'cy, and provided such premiums

e 0ot transterred from my account at-the request;?//me Insured.

S\l\\kb-m /0 /Voué‘nujﬂ 1957

form 1—7/'%6.

‘(//%M
K< §. Macely

Exhibit "GAl7" Application for Agency
654. by Keith Edgar Mason & Eva Mason

Signature




Exhibit "GAl7" Application for
Agency by Keith Edgar Mason &
Eva Mason

c(]< & é _ﬁZason

INSURANCE BROKERS AND CONSULTANTS

Telephone: 49.3610

- - - ..

KEITEH MASON, Dip. ALlL, F.L.U. A, — S~
Agenls for— .
General Accident 52 McINTOSH STREET
GORDON,

M.L.C. Life Assurance. -
M.L.C. Fire and General, = I

Steadfast Insurance. z ’kcc";;
. 2Qth ne, 1
Harvey Trinder {Lloyds). / 7 v \ June, 1973

——

. . i .
Grieve and Irwin, - gGPOUP BrancH 2

. <
y O ' 2 \jJLIIl‘ c
'1 RANAG .. T

Mcrcixants' Marine.
Mortgages Arranged,
The Manager, SrpneY
General Accident Fire & Life
“Assurance Corp. ILtd.,
10 Spring St.,
SYDUNEY 2000

Dear Sir,

I desire to advise that I have formed a Company to handle
all nmy business affairs under the neme of K. & E. MAGON PTY,
LIMITED.

. I shall be the Governing Director of tire Company and desire
to assure you that the came personrl interest will be taken
in all insurances placed with your Company.

I should aporeciate it if you would trancmfer the Asency

Agreement from K. & E. MASON to K. & E. MASON PTY. LIMITE
as from 1lst July, 1973. S S Tt Y b g Bt e

Yours faithfully,

A et A= - R,

/Zu ., S T, Ea & B FAsOW

AT s T

7 ° ‘ -
C e /
< . - " e - /

Exhibit "GAl7" Application for
Agency by Keith Edgar Mason &
655. Eva Mason




Exhibit "GAl8" Application for

NI - Agency by Paul G. Mendelsohn
R RN T ey
:l'.\.:: NG e . ‘\ /‘*_f’]ﬁ r‘:]’"l\-::l . (ii"'i‘-!—,)i;'(.‘-'\/{.'l/“ . ‘AR

( ASZURAIICE
w—m

APPLICATION FOR CORPORATION'S AGENCY at 2
Ll . STELEL SO (/ /

COLIAVFL 77 T Tr £X_

Business Address.. /4 PRI, AR AL f/_ﬂ/l/.é_/ (. Lo gre. B ez

1. Nome in full

Iz i S, : PAUL G. MENDELSOHN
Apocscs Residence..... f " ez ’60/'1 LovELE £ 5,'7 8 WARREN ROAD,
—_— n DOUBLE BAY, N.S.W.
Occupation... LIFE SO wveE COVEOLTA7V7

2. Length cf time Resident in District // //MI :

3. Is Applicant at present Agent for cny other Insurance Co.? ) L OF A_Z/L/ljé];
HRMEY THILERS  Lamisys  CErrrnsrasiL

'
ey  prme afcrveses
V4 '

If so, what is the name of the Office?..

4. Hos Applicant previously held the Agency for
any other Insurance Company?

1f so, for what Company?

5. Name and Addresses of two Referees, one of which should be Applicant’s Banker—

A V2 A DTS, LAV
/

SR Loey— /75 C L Lpre ¥ Foppilon/
d - LTI

SCALE OF COMMISSION.
. New and Renewals.

All Departments (except as under) .. .. .. .. .. .. .. 15%
Stack and Growing Crops only against fire, Personal Accident and or

Sickness—all kinds; e e e e e e ee .. 20%
Motor Comprehensive (excluding Compulsory Act cover) e e e %
Compulsory Motor Act .. .. .. . . .o er ee ee e Nil
Workers’ Compensation . . e e e e e e e ee %

It is understood that, if appointed, | shall treat all matters connected with the Corporation'’s

, interests as confidential; that all moneys collected by me on behalf of the Corporation shall be

trust moneys in which | shall have no right or property; that the Corporation shall have the

l \,r‘"ght of terminating the Agency at any time; and that commission shall only be payable to me

. ! \“h‘oh rew or renewal premiums during the currency of the-Agency, and provided such premiums
AL A

; i are not transferrcd- from my account gt the request of th¢ lnsured./
TN c zZ N ;
‘ Date N éﬁ'—- 19 64— Signam"/)\//[%%((//&‘a&/
FoRM1—to/83. Exhibit "GAl18" Application for
656. Agency by Paul G. Mendelsohn




Exhibit "GAl18" Application for
Agency by Paul G. Mendelsohn

Exhibit "GAl8" Application for
657. Agency by Paul G. Mendelsohn



Exhibit "GAl9" Application for
Agency by Richard Herbert Hopkins
y R \_"'“\&M)\M

g ._;'- i \
i< “) I‘J ' \il-.g' 1
l'/‘—_,"n—- . ontmaan s ‘-—-.," \!" !

ERIPE W AR

pesi B gl , o *’w\«'

APPLICATION FOR CORPORATION'S AGENCY at /éi-«m//(n 2allad

1. Name in full Sl o (L OB ST A AL ' 4&) '
Business Address......... oo it 222 = ST - /‘//}ﬁf‘/z( SIAS LS
Residence e, ol L€ :
Occupation..... L«,f"f/{/ (AL A=, @’%4 e

2. Length ¢f time Resident in District.. z 5'_%_4"’:’

3. Is Applicant at present Agent for any other Insurance Co.? ‘/’f/&-’/-- — - ‘
If so, what is the name of the Office? /”7 iz /M(/ Par wﬁ‘;:é” -

4, Has Applicant previously held the Agency for

any other Insurance Company? vo L. OF A. 8/10/6L.

A &

If so, for what Company?

5. Nome and Addresses of two Referees one of which should be Applicant’s Banker—
/J/e'/ ' --pr //4 Lol %‘//ﬁfﬂf% s e S
'S 4 ,?f . /7‘ - /// //
—~— (, L4 ‘{:/yuw st P////Le i A i A D e
/‘)/z/u..// ,‘h{’(_r'z P O e T .';.-’-‘—‘M(} <
SCALE OF COMMISSION.
New and Renewals.
All Depcrtments (except as under) .. .. 159
Stack and Growing Crops only against fire, "Personal Accndent and or
Sickness—all kinds; e ee .. 209%
Motor Comprehensive (exc'udmg Compulsory Act cover) e e e [O%
Compulsory Motor Act e e e e e e e e il
Workers’ Comvensation .. .. .. .. .. .. .. .. .. .. o

It is understcod that, if appointed, | shall treat all matters connected with the Corporation’s
interests as confidential; that all moneys collected by me on behalf of the Corporation shall be
trust moneys in which | skall have no right or property; that the Corporation shail have the
rxght of tor.mmohng the Agency at any time; and that commission shall only be paycble to m=
on ‘new or renewc! premiums during the currency of the Agency, and provided such premiums

[{:" (docc/ not tronsferred from my account at the request of the }nsured .

.. [ ot "'.-;. ¢/ /’/6
-ne .......... . 19......::\ Signature g / ' oumr
/FORM 1—-10/83. .

Exhibit "GA19" Appllcatlon for
658. Agency by Richard Herbert Hopkins



Exhibit "GA1l9" Application for
Agency by Richard Herbert Hopkins

Exhibit "GAl9" Application for
© 659. Agency by Richard Herbert Hopkins



-

Exhibit "GA20" Application for Agency

by Australloyd Insurance P/L

' “ﬁ” nv

Application

GE:'ERAL ACCIDENT FIRE AND LIFE ASSURANCE CORPORATION LIMITED

(Incorporsted In Scotiend)

NEW SOUTH WALES. VICTORIA: SOUTH AUSTRALIA: WESTERN AUSTRALIA: QUEENSLAND: TASMANIA:
175 Pitt Street, General Buildings, General Buildings, General Buildings, Generat Buildings, General Buildings,
Sydney. 2000, 470 Bourke Street, 117-119 King William Street, 189 St. George's Terrace, 39-41 Creek Street, 174 Collins Street,
. Melbourne, 3000, Adelaide, 5000, Perth, 6000. Brisbane. 4000. Hobart. 7000.
1. Full name AUSTRALLOYD INSURANCES PLY LTD
Business address 5 Fetherstone Street, Bankstown, 2200 Phone 707 15§L0
VPinecron T ) )
Full names ofprincipals Pavi TRSS Lm R S S

Private addresses

Occupations WS aameT  RlaoL =T

2. Length of time resident in district ... 12 months : in_Svdney..19 years

3. Is applicant or any principal at present an agent for any other Insurance Company?.......... ) XS

If so, what is the name of the Company? .. Various

4. Has applicant or any principal previously held the agency for any other Insurance Company? ... Yes..

If so, for what Company? Various, including Scettish Insurance Corporntion/G.A.Gronpt‘:im‘n

{95
5. Name and addresses of two referees, one of which should be applicant's banker -

Bank of N.S.W.

Existince Agency 21425

6. STANDARD COMMISSION

Fire 20 15 Traders Combined 2o %
Loss of Profits 2o 1% Livestock 15%
Maxplan, Home Units/Flats »o % Motor vehicle ' 7% %
Burglary . 15% Engineering 10%
Public Liability 15% Contract works : 10%
Personal Accident 15% Workers Compensation( - SH:o
Money 15% Marine 10%

It is understood that, if appointed, | shall treat all matters connected with the General Accident Fire
and Life Assurance Corporation Limited interests as confidential; that all moneys collected by me on
behalf of the Corporation shall be trust moneys in which | shall have no right of property; that the
Cosporation shall have the right of terminating the Agency at any time; and that commission shali only
be payable to me on new or renewal premiums during the currency of the Agency, and provided such
premiums are not transferred from my account at the request of the Insured.

AUSTRALLGYY” yumms PIY LTD
25¢h Mav 77 ; / ‘Tzf
Bate .=200 M0y 19 Signature e A e

OFFICE USE CNLY

Territory Coding .o Renewal RIOUE ... cemneenereeen. DESPALCh code o
DISTRICT OFFICE

G ol v

p—

Exhibit "GA20" Application for

660. by Australloyd Insurances P/L

Agency



Exhibit "GA20" Application for
Agency by Australloyd Insurances P/L
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Exhibit "GA20" Application for
661l. Agency by Australloyd Insurances P/L



Exhibit "GA21" Application for
Agency by Robert Gray Logan

———— 20 38 a2 T 8 AT )
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) bt s it i e WIFE_AGENT e
FIRE & LIFE ASSURANCE CORPORATION LIMITED ‘ [

(INC. IN SCOTLAND)
ESTABLISHED 1885

A srg s —ED

1. Name in fulloeeooe

Residence 7’2

Z..

Occupation. ... o e e

2. Length cf time Resident in District...... _

w
n
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If so, what is the name of the Office?

4. Has Applicant previously held the Agency for
any other Insurance Company?.. ...

If so, for what Company?. .. ...

\n

Name and Addresses?;wo Referess, one of which should be Applicant’s Banker—
) '

A e i sz/;»%,\/z;/’o/g é’/’;" "47?7

-t

SCALE Q/F COMMISSION.

New and Renewals.

e e ee <. 159
Motor Comprehensive (excluding Compulsory Act cover) B [ 6)
Compulsory Motor Act .. .. .. .. .. .. ce ee ee .. Nil
Workers’ Compensation . ce ee ae .. &9

All Depcrtments {except as under)

It is understood that, if appointed, | shall treat all matters connected with the Corporaticen’s
interests as confidential; that a!l moneys collected by me on behalf of the Corporation shail be
trust moneys in which | shall have no right or property; that the Corporation shall have the
right of terminating the Agency at any time; and that commission shall only be pavable to mo
on new or renewal premiums during the currency of the Agency, and prosided scicn premiums
are not transferred from my cccount at the request of the lnsyrsd? -

Date/ ...... " g‘ ...... 196,7 Signature hd I/ ybdﬂefw

FORM 1—11/66. Exhibit "GA21" Application for
662. Agency by Robert Gray Logan




Exhibit "GA21" Application for
Agency by Robert Gray Logan

Exhibit "GA21" Application for
663. Agency by Robert Gray Logan
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Exhibit "GA22" Application for
Agency by Margaret Jean Davies

T s b s L et e s ot

Y. Name in fuli.. il —
i s / < e :,»' ) g‘,f;
Businzss Address.. .. 700 AT SO 0 SR L I
. H ¥
Regidence o 588 Kl
. £ )
Coeupation o WAL vt eeeeees e eeesesee e ereesere eereeeen et e i e e et o oo ra e eeeeeee et
(' I

2. Length of time Resident in District . i

insurance Co.?2... 7

a3 Ansiicant previously hald the Ageney for
; b4 S
any other Insurance Company?. e

P
1f 52, tor whot Company?... e
Nainz and Addresses of two Referees, one of which should be Applicent’s Bonker—
.
CALE GF COMMISSION.
r ---- and Renewals,
Adl Depertrnents lexzept as under) L. .. .‘)’)3
Stzek and b:-ov.inB C mr,; only anoinst fire, t'cr,or.cl Accx(u.ut c.nd -
Sickness——all Vu:m' .. e e e --23‘,6
Motor 3 '}px shensive { rqu Con xpu‘ Y /\cr cov;r‘ ..o ugh
Comrulsory Moetor ,\.,t e . .. . . Mil
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: Exhlblt "GA22" Appl:.catlon for
664. Agency by Margaret Jean Davies
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Exhibit "GA23" Application for
Agency by Olga Daphne McFarland

ASSURANG

APPLICATION FOR CORPORAT!ON S AGE}l\lCYpat ﬂ‘\.g.@d/[/
X AR
1. Name lr/?/{/lﬂg/'? 227'00/?/{ /’ M <, o~ (/'
f///?'f//m’wa

Business Address‘i{% /7(///5 /yf{W// SEUCCH .
Residence 4%4 ///;f///a ............ /’4’4/“//7/ ........ /0 l/l‘(//.,. //‘( 5. u/-H

Occupation ﬁf%fmowtr”’zgds‘ﬂ”{;?ﬁ PhoZ - Dy
/‘/ugf/)/vo AR L 0’49.:: (o,v;‘,;,-,),.

3. Is Applicant at present Agent for any other Insurcnce Co.?. .. Y€2u e J

If so, what is the name of the Office?. ,@ﬂ[ ...... . VEAEARL.. (5;(,/1{/ /_(_?/:.9

4. Hos Applicant previously held the Agency for

dny other Insurance Company? . ... %’SLOFAIL/IZ/IQ()Z :
s
-, -
If so, for whet Company? . Eﬂﬂ [‘ﬂ /422 ..... YL
/

S. Nome and Addresses of two Referees, one of which should be Applicont s Banker—

f( . Whoss. fﬁq /%co AT N %7?’/66//#/ éwv/t’ o/

Vo Akong ... Lk fé*g‘z?dwoﬂ‘f/ﬂ//ép/ﬁ’ij%ﬁ,

SCALE OF COMMISSION.

New and Renewals.

All Depcrtments (except as under) .. .. 159
Stack and Growing Crops only cgainst fire, "Personal Accident and or
Sickness—all kinds; Plate Glass .. . e e .. 209%
Motor Comprehensive (excludmg Compulsory Act cover) ce e e %
Compulsory Motor Act e e e e e e e e Nil
Workers’ Cempensaticn . . e e e e e oo %

It is understood that, if oppointed, ! shall treat all matters connected with the Corporation’s
interests as confidential; thct all moneys collected by me on behalf of the Corporaticn shall be
trust moneys in which | shall have no right or property; that the Corporation shall have tne
right of terminating the Agency at any time; and that commission shall only be payabie to me
orp new or renewal premiums during the currency of the Agency, and prov:ded such premiums

'« not transterred from my occh at the request of the insured.

Date //" /‘2 T e 19, Signature G-% . c/_'(l(:- A /7 WA, W '{'/

FonMt to At B Exhibit "GA23" Application for
665. Agency by Olga Daphne McFarland




Exhibit "GA23" Application for
Agency by Olga Daphne McFarland
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Exhibit E - Letter Commissioner of Pay-roll Tax
to Sentry Life Assurance Limited

New South Wales Government
PAY-ROLL TAX OFFICE
St James Hall
169 Phillip Street, Sydney 2000
Box 5069, G.P.0. Sydney 2001

Qur Reference: PN 13741-4 PW:MB

The Secretary,

Sentry Life Assurance Ltd., Your Reference:
61 Lavender Street, Telephone: 231 L4966
MILSON'S POINT. NSW 2061 Extension: 3

11 FEB 1977

Dear Sir,
Assessment of Pay-roll Tax

In accordance with section 18 of the Pay-roll Tax Act, 1971
take notice of the following assessment for the periods 1lst
September, 1971 to 31lst December, 1976.

Periods lst September, 1971 to 31st August, 1973
Amount on which further tax is payable $122,550.83
Further tax at 3%% S 4,289.28

Periods lst September, 1973 to 31lst August, 1974
Amount on which further tax 1s payable $258,308.23
Further tax at 4%% $11,623.87

Periods 1lst September, 1974 to 31lst Marxch, 1976
Amount on which further tax is payable $667,185.95
Further tax at 5% $33,359.30

Periods 1lst April, 1976 to 30th June, 1976
Amount on which further tax is payable $ 80,606.64
Further tax at 5% $ 4,030.33

Periods lst July, 1976 to 3lst December, 1976

Amount on which further tax 1s payable $283,808.32

Further tax at 5% $14,190.42
Total amount of further tax $67,493.20

Payment of the sum of $67,493.20 further tax is required
within 14 days of the date of this notice.

Yours faithfully,

(Sgd.) K.T. Wyburn

K.T. Wyburn,
Commissioner of Pay-roll Tax.

Exhibit E - Letter Commissioner

of Pay-roll Tax to Sentry Life
667. Assurance Limited
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Exhibit F - 2 letters - Commissioner of Pay-roll
Tax to Dawson Waldron, one re Sentry
one re General Accident

Messrs. Dawson Waldron
Solicitors

DX 355 SYDNEY

Dear Sir,

New South Wales Government
PAY-ROLL TAX OFFICE
St James Hall,
169 Phillip Street, Sydney 2000
Box 5069, G.P.0. Sydney 2001

Our Reference: PN 1374 - 1 NLH:LC

Your Reference:14 WDG:6/76 10
Telephone: 231 L4966
Extension:

23rd March, 1978

SENTRY LIFE ASSURANCE LIMITED -
ASSESSMENT OF PAY-ROLL TAX

I refer to your letter of 1lst April, 1977 and now reply to

the issues raised therein.

The assessment did not include items includes in categories
IB, 3, 4 and 5 representing payments to parties "there being 20
no record of an Agency Agreement with the company”.

Amounts of a "contra" nature were deleted by adding the
item(s) so deducted to determine a gross figure.

668.

Yours faithfully,

(Sgd.) K.T. Wyburn

K.T. Wyburn
Commissioner of Pay-roll Tax

Exhibit F Letter Commissioner
of Payroll Tax to Dawson Waldron
one re Sentry, one re General

Accident



Exhibit F Letter Commissioner

of Pay-roll Tax to Dawson Waldron
one re Sentry, one re General
Accident

New South Wales Government

STAMP DUTIES OFFICE

St. James Hall 169 Phillip Street, Sydney
Box 4, G.P.0O. Sydney, N.S.W. 2001

Qur Reference: PN 4752-2 NLH

Messrs. Dawson Waldron

.S Your Reference: 14 WDC: 6/76 10
Solicitors
Telephone: 239 0188
DX 355, SYDNEY. Extension:

23rd March, 1978
Dear Sirs,
GENERAL ACCIDENT FIRE & LIFE ASSURANCE

CORPORATION LIMITED -
ASSESSMENT OF PAYROLL TAX

I refer to your letter of 1lst April, 1977 and now reply to
the issues raised therein.

The assessment did not include any of the following items:- 20

1. Amounts payable to agents situate in Canberra or
interstate.

2. Categories 2A, 2B, 2C, 4A, 4B, 4C, 6A, 10B and 1lA.

These categories represent payments to parties "where there
is no record of -an agency agreement with the Corporation."

Amounts of a "contra" nature were deleted by adding the items
so deducted to determine a gross figure.

Yours faithfully,
(8gd.) K.T. Wyburn

K.T. Wyburn 30
Commissioner of Pay-roll Tax

Exhibit F Letter Commissioner

of Pay-roll Tax to Dawson Waldron

one re Sentry, one re General
669. Accident



Exhibit G - Assurance Agents Awards

1850,
Melbourne,
tept. 12-15;

Sydney,
lept. 26-28;
Det. 3, 5,
B4-27, 30.

"P, Austin,
lclliasan
cmissioner.

In the

712

matter of the Conciliation and Arbitration Act 1904-1950

and of

THE INDUSTRIAL LIFE ASSURANCE AGENTS UNION

Claimant
and

THE AUSTRALIAN MUTUAL PROVIDENT SOCIETY AND

OTHERS Respondents
(No. 185 of 1950).

Industrial dispute, Life assurance agenis—Wages and working condi-
tions—Award made.

Notification of a dispute between the above parties was given
pursuant to section 14 of the Commonuwealth Conciliation and Arbi-
tration Act 1904-1949 by the Industrial Life Assurance Agents Union.

A compulsory conference with respect to this dispute was held
! 1951 a before Murray M. Stewart, Esquire, Conciliation Commissioner, but
- — ' ""no agreement was reached in settlement thereof.

The dispute thereupon came on for hearing before L. P. Austin,
Esquire, Conciliation Commissioner, in Melbourne, on 12th Septem-
ber, 1950. _

W. R. Colbourne, S. Beatty, G. Briggs, H. G. B. Smith and
F. L. Brogin for the Industrial Life Assurance Agents
Union.

F. 1W. Campbell, A. C. Gray, L. A. Taylor. M. H. Allen and

' G. B. Palmer for the Australasian Catholic Assurance
Co. Ltd. and others.

On 21st March, 1951, the Conciliation Commissioner made the
following award:—

Award, order and prescribe:—
SHORT TITLE.
1. This award shall be known as the “Life Assurance Agents award, 19517
2. ARRANGEMENT OF AWARD.
Cliausc number. Subject matter.
1. Short Title.
2. Arrangement of Award.
3. Application of Award.
4. Definitions.
5. Termination of Service.
6. Terms of Engagement.
7. Hours.
8. Recreation Leave.
9. Sick Leave.
10. Wages.
11. Adjustment of Wage Rates.
No. A1984.

670. Exhibit G Assurance Agents

Awards



Exhibit G Assurance Agents Awards

~1
o
o

AWARD—LIFE ASSURANCE AGENTS.
[L. P. Austin, Conc. Commr.

Tabie—continued.

Clause number. Subject matier.
12, . . L e Pavment of Wages.
13, . e e Books, Stationery, Etc
14. ... e Allowances.
15, ... o el e Preference.
16. ... ... Posting.
17, . e Board of Reference.
18, ... . L . Rescission of Previous Award.
19. ... . L Operation.

APPLICATION OF AWARD.

3. This award shall apply to all employees (as defined in clause 4 of this
award) employed by any life assurance companv or society whose name is set out
in the schedule hereto so far as it carries on industrial liic asurance business in
the Commonwealth of Ausiralia or its territories other than the Siate of Queens-

land.
DEFINITIONS.
4. (a) “Week” shall mean from Monday to Saturday indusive.

(b) “Emplover” shall mean anv life assurance company or sociely party
hercio carrving on industrial life assurance business in the Common-
wealth of Australia or its territories. °

{(¢) “"Employee” shall mean any person wholly or mainly emploved by an
emplover in canvassing for indusirial and ordinary life assurance
policies and/or in collecting the premiums payable by or on behall
of insured persons.

(d) “Industrial life assurance” shall mean the type of life assurance upon
which the premiums arc by thie terms of the policy made pavable at
intervals of less than twe months and are contracted to be received
or are usually received by means of collectors in the service of the
employer.

{e) “Ordinary life assurance” mecans the type of life assurance. other than
industrial life assurance.

() The male includes the female.
(g) “Union” shall mean the Industrial Life Assurance Agents Union.

TERMINATION OF SERVICEL.

5. The employment of any emplovee shall not be terminated without at least
«ne week's notice, in writing. being given by the empioyer to the employee and
an employee shall likewise give to the emplover at least one week's notice, in
writing of his intention to terminate his emplovment. 1f such notice be not given
by the emplover, one week's wages shall be paid and, if an emplovee Jeaves without
giving such notice, he shall forfeit onc week's wages: Provided that the empleyment
may be terminated by an emplover for misconduct justifying instant dismissal
without liability to pay for more than time actually worked.

TERMS OF ENGAGEMENT.

6. (a) The engagement shall be subject to the condition that the employer
may deduct from earnings 10 per cent. of the total remuneration from all sources,
previded that the award wage is not reduced thereby, until the sum so held equals
£75 and that this sum shall be held by the employer to guarantee the emplovee’s
fidelity and the stability of the renewal debit during the continuance of the
engagement and for thirteen weeks after its termination. Provided that—

(i) Any sum reccived as security by the emplover by way of deducton or
otherwise from the emplovee (whether before or after the commencement
of this award) shall count towards the sum of {75 aforesaid and the
employee shall at anv time upon reasonable notice be entitled to withdraw
the excess over £75 of any such sum.

671. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

714

AWARD—LIFE ASSURANCE AGENTS.
L. P. Austin, Conc. Commnr.]

(ii) Until such time as the sum. if any, received as aforesaid by way of
deduction or otherwise amounts to the sum of {75 aforesaid, the employee
shall (unless he has already provided security to the satisfaction of the
employer) provide such other lawful security not exceeding f£75 as may
be mutually agreed upon between him and the employer.

(b) The employee shall be credited with interest half-yearly at the rate of 34
per cent per annum on the sum of £75 aforesaid or any part thereof and the
employee shall be entitled to be paid such interest half-vearly if he so desires.

(¢) The employer shall refund to the employee thiricen weeks after the
termination of his engagement the sum so held as guaraniee together with interest
less amounts (if any) chargeable in terms of this clause.

(d) Where any employer elects not to make the deduction of ten per cent
as aforesaid such employer may require the employee to provide and maintain—

(i) security (whether cash or otherwise) ta the amount of £75; or

(ii) such security (other than cash) as it ‘was the practice of such employer

1o require from employees immediately prior to the coming into operation
of this award.

(¢) The stability of the renewal debit during such period of thirteen weeks
shall be affected only by business introduced by the employee and/or business for
which he has received credit in his account referred to in sub-clause (b) of clause
10 of this award.

HOURS.

7. The ordinarv working hours for cmplovees shall not excerd 40 per wrea
and those hours mav be worked at any time.

RECREATION LEAVE.

8. (a) Every employee shall be entitled to two consecutive wecks' recreation
leave in respect of each full year of service: Provided, however, that if recreation
leave includes the period from Christmas Day to New Year’s Day it shall be for a
period of three weeks inclusive of the gazetied public holidays in those three weeks.
Every emplovee shall be paid for recreation leave at full wages (as prescribed by
sub-clause (a) of clause 10 of this award) which shall not be debited to the
employee under sub-clause (b) of clause 10 of this award.

Recreation leave shall be in addition to all gazetted public holidays except,
in the case of employees whose recreation leave includes the period from Christmas
Day to New Ycar's Day, the public holidays falling within this period.

(b) Recreation leave shall be granted and taken including the Christmas and
New Year period mentioned in sub-clause (a) hereof but if the emplover and
employee agree that recrecation Jeave shall be taken at some period not including
the said Christmas and New Year period recreation leave shall be taken at such
other times as mav be mutually agreed upon belween the empiover and the
emplovee and in default of agreement shall be granted and taken within six
months after the termination of each full year of service.

(c) Anv employee whose services are dispensed with (except for misconduc
which would justify instant dismissal) or who leaves the service of his employer
during the course of any year of service shall be entitled to recreation leave (at
the rate of wages prescribed by sub-clause (a) of clause 10 of this award) for a
period of two weeks reduced in the ratio which any part of a vear in respect to
which he has not become entitled 1o leave under sub-clause (a) hereof bears to a
year.

(d) Emplovees going on recreation leave shall be paid for the period of such
recreation leave in advance.

SICK LEAVE.

9. (a) In the case of absence from-work-of an employee-as a consequence of-his
sickness or illness, the emplover shall pay the employee who produces a doctor’s
certificate or such other evidence as may be considered satisfactory by the employer
his full wages (as prescribed by sub-clause (a) of clause 10 of this award) for the
time so absent, less any amounts pavable to the emplovee concerned. by way of
workers’ compensation or under any Governmental scheme or otherwise but not
including any non-Governmental scheme to which the employee has contributed.
Except as provided under sub-clause (b) hereof, the liability of the employer under
this sub-clause shall not exceed one weeck's wages during any one year of service.

672. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

715

AWARD—LIFE ASSURANCE AGENTS.
[L. P. Auszin, Conc. Commy.

No emplovee shall be required to produce a doaor’s certihcate undess such
employee has been absent as a consequence of his sickness or illness for a period
in excess of two consecutive days.

(b) Sick leave may accumulate to the extent of three weeks.

(c) In all other cases of absence from work without permission. no remunera-
tion need be paid by the emplover for the time not worked.

(d) In the case of sick leave being for part of a week, the amount to be paid
shall be calculated on a pro rata basis.

(¢) Wages paid in respect of sick leave shall no:i be debited to the employee
under sub-clause (b) of clause 10 of this award.

WAGES.

10. (a) The minimum rate of wages to be paid 1o emplovees shall be /9 lls.
per week. which shall be adjustable according to cost of living variauons as
provided in clause 11 of this award. :

(b) An account shall be kept of the actual earnings of the cmployee from all
sources as mav be mutually agreed upon between emplover and employee. and,
if at the end of any accouniing period (such accounting period not exceeding
five weeks), the amount so due to the emplovee (less the coniribution to guarantec
fund provided for in clause 6 of this award) be in excess of the total of the
amounts paid during such accounting period <(excepting amounts paid under
clauses 8, Y and 14 of this award) such excess shall be paid io him within three
weeks of the end of such accounting period; if the total of the amounts paid
during such accounting period exceeds the actual earning:. the amount ot the
excess (which shall be known as a commission accoumt debit balance) shall, except
as provided in sub-clause (c) hereof, be debited to the next accounting period’s
account and shall be charged against the future earnings bv commission of the
employee but shall not otherwise be charged agains: or claimed from him either
during his employment or after the termination thereof. )

() Any commission account debit balance oi an emplovec of not less than
three months’ service existing at the end of the accounting period ending nearest
to the 1st day of April, 1951, and at the end of the accounting period immediately
prior to the end of the month of December, 1951, and thereatier at the end of thc
accounting period immediately prior to the end of the months of June and
December in each vear shall not be debited to the next accounting period’s account
nor otherwise charged against or claimed from the emplovee either during his
employment or after the termination thereof. This sub-clause shall be applied in
respect of The Australasian Temperance and General Mutual Life Assurancg
Society Ltd. as if for the words “December, 19517 there were substituted the
words “October, 1951 and as if for the words “June and Dccember™ there were
substituted the words “April and October.”

(d) As from the beginning of the first pav period to commence in April, 1951,
and until the beginning of the first pay period to commence in September, 1951,
the amount of the premiums which an emplovee is autherised by his employer
to collect shall be such as is at least sufiicient to vield at the rate or rates ol
collecting commission then current under his agreement with his emplover a sum ot
collecting commission of £8 2s. per week (which shzll in this sub-clause be called
the “said sum™), failing which the emplover shall credit the said sum to the account
of the employee in lieu of collecting commission.

The said sum shall thereafter be automaticallv adjusied at the beginning
of the first pay period to commence in the months of September and March in
each year by muliplying it by the number of shillings in the wage then pre-
scribed by sub-clause (a) of clause 10 of this award (as varied from time to ume
by clause 11 of this award) and dividing it by 191, the result being taken to the
nearest lIs., and upon adjustment such adjusted sum shall. until the next adjust-
ment, be substituted for the said sum.

Any party mav apply to the Board of Reference establiched by this award to
vary or nullify such automatic adjustment and the said Board of Relerence shalt
have power to so vary or nullify.

An emplovee, after giving to the Federal Secretary of the Union written notice
of his intention, may apply 1o his employer for exemption from the operation ot
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this sub-clause, on compassionate grounds or grounds of spedal and exceptional
hardship (including probable loss of employment) to the employee, and any
decision by the employer so to exempt shall be (i) notified in writing by the
employer to the Federal Secretary of the Union; (ii) suspended for fourteen
days, and (iii) open to review by the Board of Reference on the application of
the employee or the Union and such Board mayv uphold, reverse or vary the
employer’s decision hereunder and the Board may provide that its decision’ shall
be retrospective to the date of the decision of the emplover.

ADJUSTMENT CLAUSE.

11. (a) For work done before the beginning of the first pay period to com-
mence in August, 1951, the rate prescribed by sub-clause (a) of clause 10 of this
award shall be paid.

(b) For work done during each future period of or near a half-year beginning
with the first pay period to commence in a February or an August, the amount of
the said rate shall be adjusted by the following method according to the position
and fluctuations, if any, of the Court’s retail price index numbers (third series).

For the purposes of this award the expression “Court’s retail price index
numbers (third series)” or any like expression means the numbers stated to be
such index numbers in any document purporting and not proved to be wrongly
so purporting to be printed by the Commonwealth Government Printer or to be
signed by or on behalf of the Industrial Registrar.

(i) Adjustment is to be based on the equating of index number 103.0 with
183s., the amount assessed upon that number of the Court’s declared basic wage
per week for an adult male.

(ii) The index number for the six capital cities (weighted average) is to be
applied.

(iii) The index number for the six months ending the 3lst day of December
or the 30th day of June next preceding the pericd of or near a half-year for
which the adjustment is made is to be ascertained.

(iv) The amount of addition or deduction assigned in the following table
ocr in any extension thereof to the index number division comprising such number
is to be ascertained.

(%) That assigned amount shall for work done during such period of or near
a half-year be added to or deducted from the originally prescribed amount of the
rate in accordance with the table.

(vi) The division called original in the following table is that for the amount
of the basic wage upon which the rate is to be deemed to have been onginally
prescribed.

Table.
Original index number division 165.5 — 166.4
Index number divistons Amounts of eaddition or Index number divisions
for additions. deduction. for deductions.
Per week.
- s. d.
165.5-166.4 - Nil 165.5-166.4
166.5-167.4 1 0 164.5-165.4
167.5-168.4 20 163.5-164.4
168.5-169.4 3 0 162.5-163.4
169.5-170.4 4 0 161.5-162.4
170.5-171.4 5 0 160.5-161.4
17T5°T72.4 6 © 159.5-160.4
172.5-175.4 7 0 158.5-159.4
173.5-174.4 8 0 157.5-158.4

Any extension of this table must be of the same construction as the tabic.

PAYMENT OF WAGES.
12. The employee shall be paid weekly in the employer’s time.
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BOOKS, STATIONERY, ETC.

13. The employer shall provide free of charge to the employee all duty siamps
and postage stamps required for essential correspondence between the employee
and the employer, receipt books, stationery and any such like necessities for thc
correct and proper conduct of the employee's duty, including exchange properly
chargeable on cheques. '

ALLOWANCES.
14. (a) An employee who uses and mainiains his own conveyance on the
business of the employer shall be paid an allowance at the rate set out hereunder
for such geriod as the employer deilermines that the use of such conveyance is

necessary for the employer’s business—
(i) The rates of weekly allowances shall be—
: £ s d.
For a motor car ... ... .. e e e e e 310 0
For a motor cycle ... ... .. .. oL e e 115 @
For a horse or horse and vehicle ... ... ... .. ... .. .. 115 0
For a bicycle ... ... .. .. oL o e e e 5 0

(ii) If such conveyance be so used for a lesser period than a week the rates of
the allowances pavable for each day or part thereof for any such convey-
ance shall be—

N s. d.
Motor car ... ... ... e e e e e e e e e 14 0
Motor cycle ... ... e e e e e e e 7 0
Horse or horse and vehide ... ... ... ... ... .. 70
Bicycle ... ... ... ... . 1 0

Provided that when any allowance is payable in terms of this sub-clause the
minimum npumber of days for which the allowance shall be payable shall be
two.

(b) The allowance payable in any one week in terms of sub-clause (a) hereot
shall not exceed in the aggregate the weekly allowance prescribed in that sub-clausc
for the type of conveyance so uvsed.

() When any allowance is payable in terms of sub-clause (a) hereof for the
use of a motor car, whether for a week or less, an additional allowance of 5s.
shall be paid for each week of any such period during which a motor car is so
maintained except for any weeks during wgich the employee shall be absent from
duty on recreation or sick leave.

(d) When it is necessary for an employee to be away from home on the
business of the employer and at the employer’s request for a period of twenty-taur
hours or more he shall be allowed fares actually incurred with the empiovers’
approval. In addition to such fares he shall be allowed the sum of 3s. 6d. for
each morning, midday or evening meal taken away from home during such
absence, the sum of 10s. for lodging each night during such absence and 2s.
garage fees for each night of such absence where the use of a motor car is
authorised and a motor car is used. The allowances prescribed under this sub-
clause shall be varied from and after the first pay period commencing in March
and September of each year by multiplying the allowances by the number of
shillings in the wage then prescribed by sub-clause (a) of clause 10 of this award
(as varied from time to time by clause 11 of this award) and dividing it by 19
the result being taken to the nearest 3d.

(e) When an employee is required by his employer to rewrite collecting books
and satisfactorily does so he shall be paid an allowance at the rate of £4 10s. per
annum. Further when an employee is required by his employer to reconcile old
collecting books with rewritten collecting Book§ and satisfacforily doés 6 on the °
forms provided by his emplover, he shall be paid an allowance at the rate of £2 per
annum. Further when an employee is required by his employer to furnish an
itemised statement of credits and arrears of the annual state of policy accounts
on his agency and satisfactorily does so on the form provided by his employer
he shall be paid an allowance of £1 10s.

(f) Each employee shall be paid an’industry allowance of 5s. per week o
provide for necessary equipment, footwear, clothing and travelling expenses not
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otherwise provided in this award and to compensate for the general conditions
appertaining to the work.
PREFERENCE.

15. Subject to all relevant provisions of Acts of Parliament. Statutor: regula-
tions, competent rules or orders, an cmplover in employing or re-employing any
person to whom this award applies shall not exeicise anv discrimination againsi
any members of the Union or against any person who signihes his intention to join
the Union.

POSTING.

16. A copy of this award shall be posted and kept posted in a prominent
and easily accessible place in cach office or branch office of each emplover within
928 days of printed copics being issued by the Industrial Regisirar. The employer
shall give a copy of the award to each emplovee appoinied thereafter who does
not report to offices where the award is so posted.

BOARD OF REFERENCE.

17. (a) For the purposes of this award a Board of Reference is hereby consti-
tuted and shall consist of onc member (who shall be Chairman of the Board)
to be nominated from time to time by the Industrial Registrar or his deputy, one
member to be nominated from time to time by the union and one member te
be nominated from time to time for the respondents by the Chairman or Deputy-
Chairman of the Life Offices Association for Australasia.

(b) The member nominated for the respondents or his substitute shall be a
person in the sole and permanent employ of one of the respondents or an officer
of the Life Offices’ Association for Australasia and the member nominated by the
Union or his substitute shall be a financial member of the Union.

(c) Nominations of members must be in writing signed by the nominator and
a copy thereof shall be forthwith delivered to the Deputy Industrial Regisrrar at
Sydney or his deputy and to the Federal Secretary of the Union and to the
Secretary of the Industrial Section of the Life Offices’ Association for Australasia
at Sydney.

. (d) Meetings of the Board may be convened by seven days notice in writing
by the Chairman at the request of any member of the Board and shall be held
at such time and place as the Board mav from time to time determine but in
default of any such determination at the offices of the Deputy Industrial Registrar
of the Commonwealth Court of Conciliation and Arbitration Sydney in the State
of New South Wales.

" (€) Any member of the Board may for a particular hearing or for a period
not exceeding two months delegate his powers 1o a substitutc by writlen notice
to the Chairman. This power may not be exercised by the Chairman unless he
shall have given written notice of such delegation to the Industrial Registrar or
his deputy and the other members of the Board and his substitute shall have
been approved by the Industrial Registrar or his deputy.

. (F) Matters dealt with by the Board shall be decided by a simple majority of
the members. If no meeting of the Board is held within 21 davs of the meeting
being convened, any party to this award may notify the Industrial Registrar or
his deputy of the matter awaiting the decision of the Board in the form of a
notification under section 14 of the Conciliation and Arbitration Act 1904-1930.

(g) The Chairman shall keep or cause to be kept minutes or a transcript «*
proceedings before the Board and a copy thereof and of any dedsion theree.
signed by the Chairman as a correct record shall be supplied to the Industrial
Registrar or his deputy and to each of the parties to such proceedings.

¢h) The functions of the Board shall be—

(i) to hear and determine any application pursuant to the provisions
of sub-clause (d) of clause 10 of this award;

(i) to investigate and to report to a Conciliation Commissioner upon all
matters referred to it by him;

(ili} to settle or determine generally all disputes arising under this award.

(i) Any decision of the Board may be reviewed and altered by a Conciliauon
Commissioner by way of application to vary or otherwise on the application ¢f any
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party to this award provided that an application in writing for such review be
filed with the Industrial Registrar or his deputy within 14 days afier such dedsion
or such extended time as the Condliation Commissioner may allow. Operation
of any decision of the Board shall be suspended pending the result of such appli-
«<ation.

RESCISSION OF PREVIOUS AWARD.

18. This award resdnds the award (*) made on the 2nd day of February, 1448,
by A. R. Wallis, Esquire, Condliation Commissioner, as varied, but no right
obligation or liability accrued or incurred under any such previous award shall
be affected hereby.

OPERATION.

19. This award shall come into operation on the 5th day of February, 1951,
and shall remain in force for a period of three years.

SCHEDULE OF RESPONDENTS.

1. The Australasian Catholic Assurance Company Limited.

2. The Invincible Fire and General Insurance Company Limited.

3. The Australasian Temperance and General Mutual Life Assurance Society
Limited. .

4. The Australian Metropolitan Life Assurance Company Limited.

5. The Australian Mutual Provident Society.

6. The Colonial Mutual Life Assurance Society Limited.

7. The Mutual Life and Citizens’ Assurance Company Limired.

€. The Provident Life Assurance Company Limited.

9. The Commonwealth General Assurance Corporation Limited.

(1) 60 C.AR.
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In the matter of the Conciliation and Arbitration Act 1904-1950

and of
THE INDUSTRIAL LIFE ASSURANCE AGENTS UNION
and '
COMMONWEALTH LIFE (AMALGAMATED) ASSURANCES
: LTD.

(No. 844 of 1950).

Industrial dispute, Industrial life assurance agents—Basic wage for adult
males—Adjustment of basic wage—Conciliation and Arbitration Act

1904-1950 s5.25(b), (d)—Award made.

Notification of a dispute between the above parties was given pur-
suant to section 14 of the Conciliation and Arbitration Act -1904-1950
by the Industrial Life Assurance Agents Union.

The dispute sought an order or award in accordance with the pro-
nouncements made by the Court on 12th®, 24th®) and 31st October,
1950 and 23rd November, 1950( re the basic wage, and was listed
before the Court (Foster, Kirby and Dunphy JJ.), in Melbourne, on
5th June, 1951.

L. T. Mullett, solicitor, for the Industrial Life Assurance Agents
Union.

S. Smith for Commonwealth Life (Amalgamated) Assur-
ances Ltd.

On the same day the following award was made by the Court:—

Award order and prescribe:— -
. TITLE.

1. This award shall be referred to as the “Industrial Life Assurance Agents
(Commonwealth Life (Amalgamated) Assurances Limited) Basic Wage award,
1951."

SCOPE OF AWARD.

9 This award relates to the employment of adult employtes, wholly or mainly

employed or cngaged in the industrial life assurance industry in canvassing for

industrial and ordinary life assurance policies and/or in collecting the premiums
payable by or on behalf of insured persons.

PARTIES BOUND.
3. This award shall be binding upon—
(a) the Industrial Life Assurance Agents Union and the members thereof; and
(b) Commonwealth Life (Amalgamated) Assurances Limited as to the employ-
ment by it of any person employed on a class of work mentioned in clause 2
of this award whether members of the said Industrial Life Assurance Agents
Union or not.

LOCALITY.
4. This award shall apply within the Commonwealth of Australia (other
than in the State of Queensland).
BASIC WAGE.

5. (2) An adult male employee covered by this award shall be paid at the
rate of £8 per week as a basic wage, being the amount which the Court

(1) 68 C.AR.. p. 757. (3) Ibid, p. 839. (%) Ibid., p. 84l. (4 Ibid, p. 842,
No. A2257.

1951.
Melbourne,
June 5.

Awards
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WAGE.

The Court.]

declares to be just and reasonable without regard to any circumstance pertaining
to the work upon which or the industry in which he 1s emploved.

(b) (i) For work done before the beginning of the first pay period to com-
mence in May, 1951, the amount of the basic wage prescribed in
sub-clause (a) hereof shall be paid.

(i) For work done during each future period of or near a half-ycar
beginning with the first pay period to commence in a Mav or a
November, the amount of the said basic wage shall be adjusted by
the following method according to the position and fluctuations
(if any) of the Court's retail price index numbers (third series).

For the purposes of this award the expression “Court’s retail price
index numbers (third series)” or any like expression means the numbers
stated to be such index numbers in any document purporting and nat
proved to be wrongly_so purporting to be printed by the Commonwealth
Government Printer or to be signed by or on behalf of the Industrial
Registrar.

(1) Adjustment is to be based upon the equating of index number
103.0 with 103s., the amount assessed upon that number of the
Court’s declared basic wage per week.

(2) The index number set to be applied is that of the six capital
cities {weighted average). -

(3) The index number for the six months ending the 31st day of
March or the 30th day of September next preceding the period
of or near a half-year for which the adjustment is madc is to
be ascertained.

(4) The amount assigned in the following table or in any extcnsion
thereof to the index number division comprising such number
is to be ascertained.

(5) The basic wage for adult male employees "shall be of that
assigned amount during such successive period of or nrar a

half-year.

Table.
Index number Basic wagc Index number Basic wage
divisions. (adjustable). divisions. (adjustaus. .
Per week. Per weck.
£ s d £ s d
120.5-121.4 6 1 0 139.5-140.4 7 00
121.5-122.4 6 2 0 140.5-141.4 7 10
122.5-123.4 6 3 0 141.5-142.4 7 2 0
123.5-124.4 6 4 0 142.5-143.4 7 30
124.5-125.4 6 5 0 143.5-144.4 7 40
125.5-126.4 6 6 0 144.5-145.4 7 5 0
126.5-127.4 6 7 0 145.5-146.4 7 6 0
127.5-128.4 6 8 0 146.5-147.4 7 70
128.5-129.4 6 9 0 147.5-148.4 7 8 0
129.5-130.4 610 O 148.5-149.4 7 90
- 130.5-131.4 611 O 149.5-150.4 710 0
131.5-132.4 612 0 150.5-151.4 711 0O
132.5-133.4 613 0 151.5-152.4 712 0
133.5-134.4 614 0 152.5-153.4 713 0
134.5-135.4 615 0 153.5-154.4 714 0
135.5-136.4 616 0 154.5-155.4 715 0
136.5-137.4 617 0 155.5-156.4 716 0
137.5-1384 - 618 O 156.5-157.4 717 O
138.5-139.4 619 O 157.5-158.4 718 0
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Table—continued.

Index number Basic wage Index number Basic wage
divisions. (adjustable). divisians. (adjustable).
Per week. Per week.

£ s d. £ s d.

158.5-159.4 719 0 180.5-181.4 9 1 0
159.5-160.4 8 0 0 181.5-182.4 9 2 0
160.5-161.4 8 1 0 182.5-183.4 9 3 0
161.5-162.4 8 2 0 183.5-184 .4 9 4 0
162.5-163.4 8 3 0 184.5-185.4 9 5 0
163.5-164.4 8 4 0 185.5-185.4 9 6 0
164.5-165.4 8 5 0 186.5-187.4 9 7 0
165.5-166.4 8 6 0 187.5-188.¢ 9 8 0
166.5-167.4 8 7 0 188.5-189.4 g 9 0
167.5-168.4 8 8 O 189.5-190.4 910 0
168.5-169.4 8 9 0 190.5-191.4 911 O
169.5-170.4 810 0 191.5-192.4 912 0
170.53-171.4 811 O 192.5-193.4 913 0
171.5-172.4 812 0 193.5-194.4 914 0
172.5-173.4 8 13 0 194.5-195.4 915 0
173.5-174.4 814 0 195.5-196.4 916 0
174.5-175.4 815 O 196 5-197.4 917 0
175.5-176.4 816 0 197.5-198.4 918 0
176.5-177.4 817 0 198.5-199.4 919 0
177.5-178.4 818 0 199.5-200.4 10 0 O
178.5-179.4 819 0 200.5-201.4 10 1 0
179.5-180.4 9 0 O 201.5-202.4 10 2 0

Any extension of this table must be of the same construction as the table.
DURATION OF AWARD.

6. This award shall come into operation as from the 15th day of December,
1950, and shall continue in force until the 15th day of December, 1951.
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in the matter of the Conciliation and Arbitvation Act 1904-1952

and of

THE LIFE ASSURANCE AGENTS AWARD, 195]
(No. 185 of 1950).
(No. 336 of 1952).

Variation of award, Life assurance agents—Basis of wage fixation—
Provision for minimum commission payment—Faclors governing
collections—Award varied.

Me]l!?(f\le:ne. On 30th May, 1952, an application was filed on bchalf of the
june 11-13. Australian Murtual Provident Society and others for an order further
M stewart,varying the above award dated 21st March, 1951 ).

sneiliation

smmissioner. The application came on for hearing before Murray M. Stewart,
alv 1, 2, 7. Esquire, Conciliation Commissioner, in Mclbourne, on 11th June,

. AL Mooney.l 952.

f;li‘ecfmmon G. D. Browne for the Australian Mutual Provident Sociery
ymmissioner. and others.

S. Beatty for the Industrial Life Assurance Agents Union.

On 13th June, 1952, the Conciliation Commissioner adjourned
the matter sine die.

The application again came on for hearing before G. A, Mooncy,
Lsquire, Chief Conciliation Commissioner, in Melbourne, on 30th
June, 1952,

G. D. Biowne for the Australian Muwal Provident Society
and others.
S. Beatty for the Induswrial Life Assurance Agents Union.

On 7th July, 1952, the Chicf Conciliation Commissioner issucd
the following decision and made the order hereinafter appearing:—

This is an application by a number of Insurance Companies,
respondents to the above award, for a variation of sub-clause (d) of
clause 10 thereof and for certain consequential alterations relating
1o the powers ol the Board of Reference.

The award prescribes the wages and conditions of industrial
insurance agents who generally are both collectors of insurance prem-
iums and the obtainers of new business and was made by Mr. Con-
ciliation Commissioner Austin in March, 1951: it is to remain in
force lor three years.

By sub-clause (a) ol clause 10 the minimum wage ol agents was
fixed at £9. 11s. per week and is subject to the usual adjustments In
accordance with the changes in the basic wage, which at the time was
£8. 6s.; therefore the margin is £1. 5s.

Part of the wage comes from collections, but-the amount colleeted
by cach agent varics according to the size of the “book.” The ratc of
commission was, at the time of the award, 11 per cent, and there-
fore the commission in a £60 “book” was £6. 15s.; on a £72 “book,”
£8. 25.; a £78 “book,” £8. 16s. The difference between the amount

No. 49729 (') 70 C.A.R., p. 712,
No. A2722,
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ol the commission on the “book” and the minimum wage is to be
made up with commission on new business and any commissions over
and above that necessary for that purpose is paid to the agent, but
not on a weekly basis, there being an accounting period of five weeks
at the end of which an account 1s taken and any moneys earned in
excess of £9. 11s. per week Is paid to the agent, he having received
in the meantime the weekly payment of £9. 11s.

It will be seen therefore, that an agent with a £60 “book™ was
expected to write new business bringing in commission equal to
£2. 16s. per weck before he was entitled to receive payment in excess
of £9. 11s.; the agent with a £72 “book,” £1. 9s. per week: a [i8
“book,” 15s. per week and on a “book” of £86, nothing. This is,
of course, provided the agent kept the “book™ at the figure stated
by replacing lapses with new business of an cqual amount.

By the award, Mr. Conciliation Commissioner Austin introduced
a new principle by providing that there should be a minimum col-
lecting commission ol £8. 2s., irrespective of the size of the “book.”
and having no relation to the time the agent must necessarily expend
on the collection of the “book.” 1t will thus be scen that each agent
was to be credited with a commission of £8. 2s. even though the fixed
rate ol commission would only return, in the case of a £60 “book,”
the sum of -£6. 15s.; thus, in effect, increasing the commission rate
on that “book” from 2s. 8d. in the £1 to approximately 2s. 8d.
the £1. In addition, it was prescribed that the minimum collecting
commission should be adjusted half-yearly in similar manner to that
of the basic wage. Since then, two adjustments should have been
made—the first increasing the minimum to £8. 16s., and the second
to £9. 15s. ’

For reasons which the Companies apparently thought good and
sufficient, thev did not make the adjustments beyond the £8.2s. orig-
inally fixed. In October last vear they applied to Mr. Concilation
Commission Stewart for a variation of the award to climinate the
whole provision for a minimum commission payment, but not. ol
course, the minimum wage. This application was refused) in March
of this year and following unsuccessful conferences with the agents’
organization, the Companies made this application.

It has been the practice of the Arbitration Court for years—and
for me it still is the rule—not to vary an award during the term for
which it is expressed to remain in force unless circumstances have
arisen since the date of the award which render some term of it un-
just, and therefore an-application -to-eliminate—the primeiple -of-a-
minimum collecting commission before the term expired would not
have been entertained, but the same considerations do not apply to
the present application, for, in his award, Mr. Austin provided that
a Board of Reference (subject to an appeal to a Commissioner) could
varv or nullify the automatic adjustment, thereby indicating clearly

(1) 73 C.A.R., p. 608.
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that the matter ol varving or setting aside automatic adjustments was
mot to be subject to the rule mentioned.

1 wish it 10 be understood that 1 am expressing no opinion on
the merit or otherwise of the inscrtion of the minimum collecting
provision. It is in the award and 1 would not, during the currency
thereof, consider its elimination. but the fact that the introduction
of it resulted in the closing of at least 747 agencics with the loss of
employment to a large number of men is a matter to be taken into
consideration when dealing with the question of the automatic or
any adjustment of the amount originally specified.

The introduction of this principle resulted in a large re-organiza-
uon of the “books” and any further Jarge increases must, 1 believe,
result in further re-organization and further loss of emplovment.

The minimum wage is for a person cngaged as a canvasser and;
«or collector and is therclore for a person working in the dual capaciry.
The hours are fixed at 40 per week, but there is no way of ascertain-
ing with any great degrec of accuracy the time which a man is occu-
pied in either capacity. Evidence given at previous hearings as to the
time is rather scrappy but it seems to support a time eguivalent {rom
two to three days.

In fixing a minimum commission of £8. 2s. and the wage at
£9. 11s., Mr. Austin (i he directed his mind to this question at all—
Mr. Beatty [or the Union stated that the amount ol £8. 2s. was an
arbitrary amount, but he may not know) seemed to conclude that the
agent would be acting as collector on the whole for about 162/191ths

of his time, or slightly over 34 hours per week, or 4 days 2 hours.

1t is clear that times ol collecting even for a “book™ of the same
amount must vary greatly according to the man, the locality (dense
or dispersed), the amount of the ])rcmium per call, and the method
of collecting, whether weekly, fortnightly or partly one or the other,
or at some other intervals, but 1 would take some convicing that gen-
erally a £60 or £72 “book” would take anything like four days per
week to collect—three would probably be nearer the mark.

Assuming that the time taken is 3] days, equal to 13/20ths of
the weekly hours of 40 prescribed. then, as the minimum wage is the
basic wage plus 25s. per week—a total at present of £11. 10s.—13/20ths
of that amount is £7. 9s. 6d., so that if this method of calculation has
been adopted, the minimum collecting commission at the time it was
fixed at £8. 2s., would have been £6. 4s. I have not, however, been
asked to reduce the amount of £8. 25, and tfor the reasons men-
tioned earlier would not have done so during the currency of the
award, but 1 am satisfied that the automatic adjustments should be
annulled without relieving the employers of the obligation to pay to
agents any moneys found to be due, and which should have been paid
0 them had the adjustments actually been made. This obligation, of
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<ourse, only extends up to the date of the operation of the variation
hereunder written.

1 order and prescribe as {ollows:—
Order and prescribe:—

That the said award be and the same is hereby varied in manner
following that is to say:—

1. By deleting the first three paragraphs of sub-clause (d} of clause 10 and
by inserting in lieu thereof the following:—

As from the 12th dayv of July, 1952, the amount of the premiums which
an emplovee is authorised by his employer to collect shall be such as is at
least sufficient to vield at the rate or rates of collecting commission then current
under his agreement with the employer, a sum of collecting commission of
£8. 2s. per week, failing which the emplover shall credit that amount to the
account of the employee in lieu of collecting commission.

1I. The foregoing variation shall come into operation as on and from the
12th day of July, 1952,
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In the matter of the Conciliation and Arbitration Act 1904-1952
and of

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
Claimant
and

MUTUAL LIFE AND CITIZENS ASSURANCE CO. LTD.
and others

Réspondems
(No. 509 of 1951).

Industrial dispute, Insurance officers, Life superintendents—Salaries
and working conditions—Award made.

Notification of a dispute between the above parties was given
pursuant to section 14 of the Conciliation and Arbitration Act 1904-
1950 by the Australian Insurance Staffs Federation.

A compulsory conference with respect to_this dispute was held
before Murray M. Stewart, Esquire, Conciliation Commissioner, but
no agreement was reached in settlement thereof.

The dispute thereupon came on for hearing before Murray M.
Stewart, Esquire, Conciliation Commissioner, in Melbourne, on 22nd
October, 1951.

A. C. Beard for the Australian Insurance Staffs Federation.
G. D. Browne for Mutual Life and Citizens Assurance Co.
Ltd. and others.

On 15th August, 1952, the Conciliation Commissioner issued the
following decision and made the award hereinafter appearing:—

In this maiter the claimant, the Australian Insurance Staffs
Federation, presents for determination a dispute based on claims
made by it In relation to the employment by the respondent life
assurance companies of members of the Federation known as “life
superintendents.”

A considerable body of oral evidence was tendercd by the thirieen
witnesses produced on behall of the claimant, together with docu-
mentary evidence and argument in support of the claims. The claim
was firmly opposed by the separate companies. At my request, the
parties met in conference, but, contrary to my hopes, the outcome has
not been a concluded agreement between the disputants.

A careful consideration of the material placed belore me has
brought me to the conclusion that since I last had comparable claims
before me the position of these officers of the Life Offices has altered
to an extent which calls for a revision in the rates of salary. In its
opposition to the claimts generally, it was clainmied on behalf of the
respondents that these officers were in a position to augment their
respective incomes by writing new business for their respective
employers, thereby earning commission conditioned on the volume of
such new business written, to use an expression current in their

No. A2779.
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mutual relationship. The evidence as to the amounts earned by the
respective officers was rather vague in character, but did not indicate
any standard or average additions to salary from this source.

In the result, I have come to the conclusion that an increase in
the weekly salary of thesc officers of 30s. is requisite to mcet the
position with substantial wage justice to them.

I think it unnecessary to set forth the various factors that have
led me to this opinion. 1 should say, however, that one factor which
has pressed upon me is the desirability of substantially maintaining
the relativity between these supervising officers and members of the
indoor clerical stafls of the companies to whose remuneration the
salaries of these officers was earlier re'ated. The award issued herewith
incorporates the provision for incrcased remuneration already
indicated.

So far as other matters covered by the claims are concerned, the
award now issued does not make any substantial variation in the
provisions of the award current at the time when this dispute was
heard.

Award order and presrribe:——

TITLE.

1. This award shall be referred to as “The Insurance Officers (Life Superin.
tendents) award, 1952.”

ARRANGEMENT.
2. The arrangement of this award is as follows:—
Clause number. Subject matter.
1. Title.
2. Arrangement.
3. Definitions.
4. Buasic wage.
5. Marginal salary rates.
6. Hours.
7. Public holidays.
8. Recreation leave.
9. Sick leave.
10. Allowances.
11. Termination of emplovment.
12. Payment of salaries.
13. General.
14. Preference.
15. Board of Reference.
16. Previous awards superseded.
17. Application of award.
18. Operation of award.
19. Respondents bound by award.
DEFINITIONS.

3. (a) “Employer” shall mean any life assurance company or society, carrying
on industrial life assurance business in the Commonwealth of Australia or its
Territories, which is a party to this award.

(b) “Industrial life assurance™ shall mean the type of life assurance upon
which the premiums are, by the terms of the policy, made payable at intervals of
less than two months and are contracted to be received or are usually reccived
by mecans of collectors in the service of the employer.

Agents Awards
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(c) “Officer™ shall mean anv person commeonly known as a superintendent whe
is on the outdoor staff of any emplover, who is appointed to a defined area and
employed in supervising and assisting a group of industrial life assurance agents
in their agency activities and in such other duiies incidental to the business as
may be required by the employer.

(d) “Industrial life assurance agent” shall mean an agent engaged in canvassing
for industrial life assurance policies and or in collecting premiums thereon.

(¢) “Years of service” as a superintendent with any company shall be
deemed 1o be years of service with such company. and any period heretofore or
hereafter spent by an officer in compulsory mulitary training or on active scrvice.
in any way during such service shall be counted as service.

BASIC WAGE.

4. (a) Notwithstanding anything to the contrary contained in this award, an
adult male officer (other than an officer in respect of whom a certificate under
section 56 (3) of the Act is in force) shall be paid at the rate of £10 10s. per week
as a basic wage being the amount which the Court declares to be just and
rcasonable without regard to any circumstance pertaining to the work upon
which or the industry in which he is employed.

(b) (i) For work done before the beginning of the first pay period to com-
mence in May, 1952, the amount of the basic wage prescribed in sub-clause (a)
hereof shall be paid.

(ii) For work done during each future period of or near a quarter beginning
with the first- pay period to commence in a May, an August, a November or a
February, the amount of the said basic wage shall be adjusted by the following
method according to the position and fluctuations (if any) of the Court’s retail
price index numbers (third series).

For the purposes of this award the expression “Court’s retail price index
number (third series)” or any like expression means the numbers stated to be
such index numbers in any document purporting and not proved to be wrongly so
purporting to be printed by the Commonwealth Government Printer or to be
signed by or on behalf of the Industrial Registrar.

(1) Adjustment is to be based upon the equating of index number 103.0 with
103s., the amount assessed upon that number of the Court’s declared basic wage
per week.

(2) The index number set to’ be applied is that for the six capital cities
(weighted average).

(3) The index number for the calendar quarter next preceding the period
of or near a quarter for which the adjustment is made is 10 be ascertained.

(4) The amount assigned in the following table or in any extension thereol
to the index number division comprising such number is to be ascertained.

(5) The basic wage for adult male officers shall be of that assigned amount
during such successive period of or near a quarter.

Table.
Index number Basic wage Index number Basic wage
divisions. . (adjustable). divisions. (adjustable).
Per weck. Per week.
£ s. d. £ s d.
179.5-180.4 9 00 190.5-191 4 911 ¢
180.5-181.4 h 910 191.5-192.4 i 9212 0
181.5-182.4 \ 9 2 0 192.5.193.4 913 0
— ~1825-183 4wt = ~9-3 0 193.5-194.4 914 0
183.5-184.4 9 4 0 194.5-195.4 915 0
184.5-185.4 9 5 0 195.5-196.4 916 0
185.5-186.4 .9 6 0 196.5-197.4 i 917 ¢
186.5-187.4 9 70 197.5-198 4 918 0
187.5-188.4 9 8 0 198.5-199.4 919 0
188.5-189.4 9 9 0 199.5-200.4 10 0 0O
189.5-190.4 910 © 200.5-201 4 101 ¢
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Table—continued.

Index number Bzsic wage Index number Basic wage
divisions. - (adjustabie). ” divisions. {(adjustable).
Per week. ¥ Per week.

£ s d : £ s d.

201.5-202.4 10 2 0 219.5-220.4 11 0 0
202.5-203.4 10 30 220.5.221 .4 110
203.5-204 4 10 4 0 2915222 4 1 20
204.5-205.4 10 5 0 11 3 0
205.5-206 4 10 6 0 11 4 0
206.5-207.4 10 7 0 | It 5 0
207.5-208.4 10 8 0 11 6 0
208.5.209.4 10 9 0 1 i1 70
209.5-210.4 1010 0 11 8 0
210.5-211 .4 1011 © 11T 9 ¢
211.5-212 4 16012 0 1110 0
212.5-213.4 1018 0 1111 0
218.5-214.4 1014 0O 1112 0
214.5-215.4 1015 0 1113 0
215.5-216.4 1016 0 Ii1T14 0
216.5-217 4 1017 0 ; 1115 0
217.5-2184 1018 0 i 1116 0
218.5-219.4 1019 o© | 1117 0

Any exiension of this table must be of the same construction as the table.

MARGINAL SALARY RATES.

5. (a) In addition to the basic wage prescribed by clause 4 of this award the
following marginal rates shall be paid:—

Per week.
£ s d
At commencement of service as a superintendent ... ... 5 00
After five years' service as a superintendent ... ... ... 5 8 6
After ten years” service as a superintendent ... ... ... 517 0

After fifteen years’ service as a supcrintendent ... ... ... 6 6 0

(b) Salary shall be exclusive of anv expenses incurred in the discharge of the
officers” duties. All such expenses shall ‘be as provided in clause 10 of this award.

HOURS.

6. The ordinary working hours for officers shall not exceed 80 in any one
fortnight and these hours may, with the approval of the empioyer, be worked
at any time. '

PUBLIC HOLIDAYS.

7 (a) Officers working under this award shall receive the following days ofl

as holidays without any deduction of pay:—

New Year’s Day, Australia Day, Labour Day. Good Friday, Easter Saturday,

Easter Monday, Anzac Day, King's Birthday, Christmas Day, Boxing Day or such
other day as is generally observed in the locality #s a substitute for any of the
said days respectively and anv day which is gazetted as a public holiday in the
State in which he is emploved.

(b) In South Australia. Commemoration Day (the 28th day of December)
shall be granted instead of Boxing Day.

(c) Where any such holiday falls during a period of annual leave an extra
day shall be added to the annual leave of the ofiicer concerned.

~ RECREATION LEAVE.

8. (a) Every officer shall be entitled to three consecutive weeks' recrcation

leave at the end of each full year of scrvice on full salary. Recreation leave shali

be in addition to all gazetted public holidays. By mutual agreement between the
employer and the officer concerned the Jeave may be taken in two periods.

(b) In the event of it being found impracticable to grant such leave in any

year, the officer concerned shall in the following year be granted threc weeks' leave
in addition to the leave for such yecar

——
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(c) Leave shall not accumulate for more than two vears.

(d) Anv officer whose services are dispensed with /{except for misconduct
which would justify instant dismissal) or who leaves the service of any emplover
during the course of any annual period shall be entiiled to leave pro rata
herewith in respect of any period worked for which leave has not been taken.

(e) Where the prevailing custom at the time of this award is to allow leave
to accumulate, the rights of all officers in respect of any deferred or accumulated
Jecave which may have accrued to them prior to this award shall be preserved.

SICK LEAVE.

9. In the case of absence from work through sickness of an officer. the
employer shall pav the officer who produces a doctor's centificate or other evidence
that may be considered satisfactory by the emplover his full wages for the time
so absent but in no case shall the liability of the emplover exceed two weeks’
wages in any one year. In all other cases of absence from duty without permission.
no remuneration need be paid by the employer for the time not worked: Provided
that no officer shall be required to produce a doctor’s certificate unless such
officer has been absent through sickness for a period in excess of two days.

ALLOWANCES.

10. (a) When it is necessary for an officer to be away from home on the
business of the employer for a period of 24 hours or more, he shall be allowed
all fares. Such fares shall be saloon when travelling by boat and first-class
travelling by rail. In addition to fares he shall be allowed a minimum of /1 2s. 6d.
for each period of 24 hours or additional part thereof with a maximum of £5
in any one week; provided that where expenses in excess of these stipulated
amounts are reasonably incurred, the superintendent shall be reimbursed all
such additional expenses.

(b) The employer may provide and maintain all motor cars for use in the
employer's business. 1f an officer, however, has acquired or acquires a motor car
and maintains such motor car and the main and substantial purpose of such
acquisition and maintenance (proof whereof shall rest upon him) is for usc in
the cmployer's business and not for the private use of the officer, then such officer
shall be entitled to be paid an allowance of £2 7s. 6d. per week for cach and
every weck (except any weeks in excess of four in any vear during which the
officer shall be absent from duty on sick or recreation leave) during which he
maintains such motor car for the said purpose. The emplover shall decide from
time to time the extent to whichy such motor car is to be used and shall pay the
officer the cost of requisite petrol in addition to the allowance. By way of furthe
amount the officer shall be paid an amount of 7s. 6d. per week to cover any
expenses in each week which he incurs on the employer’s business other than in
connection with his motor car with the approval of the employer.

An employer may at any time direct that thereafter the further maintenance
of an officer’s car on the employer’s business is no longer necessary, and in such
casc the employer shall continue to pay the oftcer the said weekly allowance of
£2 7s. 6d. per week for such motor car until such time as the officer can reasonably
dispose of such motor car or until the expiration of the then current registration,
whichever is the earlier.

(c) Any dispute as to the purpose for which an officer acquired or acquires a
motor car shall be decided by the Board of Reference and in hearing and
determining any such dispute—

(i) in cases where the officer owned such motor car on the 17th day of
August, 1942, and still owns and maintains it (or some other motor
car which has been acquired to replace such motor car) after the
date of the coming into operation of this award, and such officer
satisfies the Board of Reference that he had in fact prior to the first.
mentioned date used such motor car on the business of the employer
(but not merely for the purpose of travelling to and from his home
to his area) as a general practice upon at least three days per week
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(whether used for the whole of each day or part thereof) then the
Board may accept such facts as prima facie proof that such officer
acquired such motor car and maintains 1t (or some other motor car
which has been acquired to replace such motor car) after the date of
the coming into operation of this award for the purpose aforesaid and
the onus shall be then on the emplover to satisfy the Board to the
contrary. :

(ii) in cases where the officer has acquired or shall acquire a motor car
after the said 17th day of August, 1942, the officer shall not be deemed
to have acquired and to maintain such motor car for the purpose
aforesaid unless he satisfies the Board that his employer either
expressly or by implication approved of and concurred in such
acquisiion and maintenance. This provision shall not apply where
an officer has acquired or shall acquire after the said date a2 motor
car to replace a motor aar which was acquired and maintained by
him prior to the said date for use in his emplover’s business as set
out in paragraph (i) hereof.

(d) (i) In cases not expressly covered by sub-clauses (a) and (b) hereof, an
officer shall be paid each week an amount for general expenses (inciuding fares)
as mutually agreed upon between the emplover and officers; provided, however.
that such officer shall in no case be paid less than £1 5s. per week. In default of
agreement between an officer and empioyer as to the amount (if anv) above such
minimum to be paid to such officer, the Board of Reference shall determine such
amount.

(ii) Each officer shall be reimbursed for amounts reasonably expended by him
on his employer's business in postage and telephone calls.

(iii) In any case not coming within paragraphs (i) and (ii) hercof where an
officer desires to use his own motor car on any day for the business of the
emplover and obtains the prior approval of the employer for such use, the
emplover shall determine the amount of petrol to be purchased by such officer
for such day's use and shall reimburse the officcr the cost of such petrel and in
addition the officer shall be paid in ecach week the weekly allowance under this
sub-clause.

(e) Any employer or the Australian Insurance Staffs’ Federation afier twelve
months from the date of coming into operation of this award shall (without
prejudice to its ordinary right to apph for a variation) have the right 1o apply
for a review of the terms and/or conditions of this clause.

(fy In no circumstances shall an employer require an officer to purchase a
convevance on the hire-purchase principle or otherwise.

(g) Where a conveyance is purchased by the officer, the employer shall not
charge the officer any interest on the advance (if any) made by the employer to
finance such purchase. Repayments (if any) will be on account of principal only.

~ TERMINATION OF EMPLOYMENT.

11. The employment of any officer shall not be terminated without at least
two weeks’ notice being given by the employer to the officer and an_officer shall
likewise give to the employer at least two weeks' notice of his intention to
terminate  his employment. If such notice be not given by the emplover, two
weeks' salary shall be paid and if an officer leaves without giving such notice he
shall forfeit two weeks’ salary.

Provided that the employment mav be terminated by an emplover for mis-
conduct justifying instant dismissal without liability to pay for more than time

actually worked.
PAYMENT OF SALARIES.

12. (a) All salaries, allowances and expenses shall be paid at least once a
fortnight on each employer’s existing recognised pay day.

(b) Officers going on recreation leave shall be paid for such recrcation leave
before departure.
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GENERAL.

18. Until his existing agreement with his emplover is terminated under the
terms and provisions therein contained and subject to such terms and provisions,
no oficer shall, as a result of the provisions contained herein. suffer any loss of
wages, salary allowance benefits, concessions, priviliges or position to which he may
be entitled under such agreement.

PREFERENCE.

14. The employers undertaking not to discriminate against the members of
the Federation aforesaid, no express stipulation for preference in favour of such
members is included in this award.

BOARD OF REFERENCE.

15. (a) There shall be a Board of Reference established in Melbourne in the
State of Victoria. The Board shall consist of three represeniatives of the employers
and three of the officers and a chairman. When it is desired by either party to
refer any matter to the Board, the party desiring the reference shall notify the
other party of the matter or matters to be referred. Such notice shall, when the
reference is by the officers. be given to the Honorary Secretary or Deputy Honorary
Secretary, as the case may be, of the Life Offices’ Association in the State of
Victoria  and to such other persons as the emplovers may nominate, and when
the reference is by the emplovers. to the General Secretary of the Federation. The
Chairman shall be mutually agreed upon but failing agreement shall be the
Industrial Registrar or the Deputy Industrial Registrar for the State of Victoria.

(b) The meetings of the Board shall take place as agreed upon between the
parties to the reference, but failing agreement, as the Industrial Registrar or
Deputy Industrial Registrar shall decide.

(c) At the meetings of the Board of Reference, three representatives and the
Chairman shail form a quorum.

(d) Either party may at any time change its representatives.

(¢) The Board of Reference shall have power to deal with matters between
the parties arising under this award and more specifically the following matters:—

(i) Disputes as to expenses pavable under this award including disputes
as to the necessity for acquisition or use by the superintendent of a
motor car.

(ii) Complaints as to wrongful dismissal from employment.

(iii) Complaints that the circumstances of emplovment generally or in
specific cases have been altered by one party without the concurrence
of the other party thereby affected.

(f) There shall be a right of appeal to a Conciliation Commissioner from any
decision of a Board of Reference. Notice of such appeal shall be given to the
Commissioner and to the opposing party within 14 days of such decision and the
appeal shall be lodged within seven days thereafter, but the Commissioner may
give extended time for such notice and appeal.

(g) Nothing in this clause shall take away from any party the right to apply
to the Court or a Condliation Commissioner for variation or interpretation of -
this award.

PREVIOUS AWARDS SUPERSEDED.

16. This award shall supersede all previousz awards and/or orders made in
regard to life superintendents in the employ of respondent emplovers but no
right, obligation or liability accrued or incurred under any such previous awards
andjor orders shall be affected hereby.

APPLICATION OF AWARD.

17. This award shall apply to all officers (as defined in clause 3 of this
award) employed by any life assurance company or society named in the schedule

hereto so far as it carries on industrial life assurance business in the Common-
wealth of Australia or its Territories.

OPERATION OF AWARD.

18. (a) This award, as to the payment of basic and marginal salaries hereby
prescribed, shall operate as from the beginning of the first pay peried to commence
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in the month of April, 1952, and otherwise as from the beginning of the first
pay period to commence on or after the 15th dav of August, 1952.

(b) This award shall continuc in force for a period of two vears from the
15th day of August, 1952,

SCHEDULE — RESPONDENTS BOUND BY AWARD.
19. This award shall be binding on the following respondents:—
Australasian Catholic Assurance Co. Lid., 66 King Street. Sydney.

Australasian Temperance and General Mutual Life Assurance Society Ltd.. The,
Collins and Russell Streets, Melbourne.

Australian Metropolitan Life Assurance Co. Ltd.. The, Metropolitan Building,
Hunter and Bligh Streets, Sydney.

Colonial Mutual Life Assurance Society Ltd.. The. 316 Collins Street. Melbourne.

.Mutua} Life and Citizens’ Assurance Co. Ltd., The. Martin Place and Castlereagh
Street, Svdney.

Provident Life Assurance Co. Lid., The, 72 Pitt Strect, Svdney.
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IN THE COMMONWEALTH CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation and Arbiiration Act 1904-1970

and of

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
V. Claimant

AUSTRALIAN TEMPERANCE AND GENERAL MUTUAL LIFE
ASSURANCE SOCIETY LTD and others
Respondents
(C No. 2299 of 1969)

Industrial dispute—Salaries and working conditions for life assurance agents—
Award made by consent.

Notification of a dispute between the above parties was given pursuant to 1s7.

section 28 of the Conciliation and Arbitration Act 1904-1970 by The Australian Mmsovns
Insurance Staffs Federation. Dt
Commz

The dispute came on for hearing before the Commonwealth Conciliation and Porwus.
Arbitration Commission (Commissioner Portus) in Melbourne on 1 December
1970.

K. H. McLeod for The Australian Insurance Staffs Federation.

G. D. Browne for the Australian Temperance and General Mutual Life
Assurance Society Limited and others.

On the same day the following award was made by the Commission:

Award order and prescribe by consent:

1—-TITLE
This award shall be known as the ‘Life Assurance Collector Agents Award 1970".

2—ARRANGEMENT OF AWARD

Clause number Subject matter
1 Title
2 Arrangement of award
3 Application of award
4 Definitions
5 Termination of service
6 Terms of engagement
7 ° Hours
8 Annual leave
9 Sick leave
10 Wages
11 Payment for annual leave and sick leave
12 Books, stationery, etc.
13 Allowances
14 Public holidays
15 Preference
16 Posting
17 Board of Reference
18 Operation

3—APPLICATION OF AWARD

This award shall apply to all employees (as defined in clause 4 of this award) employed
by any life assurance company or society whose name is set out in the schedule hereto
so far as it carries on collector Mfe assurance busimess in the Commonwealth of Australia
or its territories.

No. B6586
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4—DEFINITIONS

(a) ‘Emplover’ shall mean any life assurance company or society party herele ;ar:yiag
on collector life assirance business in the Commonwezhih of Ausiralia or i1s terriories.

(b) ‘Emplovee’ shall mean any person wholly or mainly employed in canvassing for
znd’cr in collecing premiums pavable on coliecter life assurance policies and who may
be 1equired by his emplover to canvass for and‘or coliect premiums payable on any
other tvpes of life assurance policies.

(c) *Collector Life Assurance’ shall mean the type of life assurance upon which the
premiums are by the terms of the policy made pavable 2t intervals of less than two mentbs
and are contracted to be received or are usually received by meuns of collectors in the
service of the emplover.

(d) The male includes the female.
{e) ‘Federation’ shall mean The Ausiralian Insurance Staffs Federation.

(f) Where for the purposes of this award a weekiy rate of pavment is specified. the
appropriate daily. rate is to be obtained by dividing the weekly rate by five.

S—TERMINATION OF SERVICE

The employmen: of an employvee shall not be terminaled in the case of an employee
with 10 or more years of service without at leas: two weeks notice in writing and. in the
case of an employee with less than 10 years of service. without at Jeast one week's notice
in writing being given by the emplover and an emplozee shall give 1o the empioyer
at least one week’s notice in writing of his intenticn o terminate his employment. If
ope or two weeks notice, as the case requires. be not given by the employver, one or
two weeks' wages, as the case may be, shall be paid and i an employee leaves without
giving one week’s notice, he shall forfei: one week’s wages: provided that the employment
muy be terminated by an employer for misconduct justifving instant dismissel withcut
liability to pay for more than time actually worked.

6—TERMS OF ENGAGEMENT

(a) The engagement shall be subject to the condition that the employer may deduct
from earnings 10 per cent of the totzl remuneration from all sources provided that the
award wage is not reduced tibereby, until the sum so held equals $150 and that this
sum shall be held by the emplover to guarantee the employee’s fidelity and the stability
of the renewal debit during the continuance of the engagement and for thirteen weeks
after its termination.

Provided that:

(i) Any sum received as security by the employer by way of deduction or otherwise
from the emplovee (whether before or afier the commencement of this award)
shall count towards the sum of $150 aforesaid and the emplovee shall at any
time upon reasonable notice be entitled to withdraw the excess over $150 of
~any such sum.

(ii) Until such time as the sum, if any, received as aforesaid by way of deduction
or otberwise amounts to the sum of $150 aforesaid, the employee shall (unless he
has already provided security to the satisfaction of the employer) provide such
other lawful security not exceeding $150 as may be mutually agreed upon between
him and the employer.

(b) The employee shall be credited with interest half-vearly at the rate of 5 per cent
per annum on the sum of $150 aforesaid or any part thereof and the employee shall be
entitled to be paid such interest half-yearly if he so desires.

(c) The emplover shall refund to the employee thirteen weeks afier the termination
of his engagement the sum so held as puarantee together with interest less amounts (if any)
chargeable in terms of this clause. -

(d) Where any employer-elects not-to~make tif¢"deducefion of 10 per cent as aforesaid
such employer may require the employee to provide and maintain:
(i) security (whether cash or otherwise) to the amount of $150; or
(ii) such security (other than cash) as it was the practice of such employer to
require from employees immediately prior to the coming into operation of this
award.

(e) The stability of the renewal debit during such period of thirteen weeks shall be
aflected only by business introduced by the employee and/or business for which he has
received credit in his account referred to in sub-clause (b) of clause 10 of this award.
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7—HOURS

The ordinary working hours for employvees shall no! excesd fon_\.' p:r week and those
hours may, with the approval of the employer, be worked at any time.

8—ANNUAL LEAVE

(a) Every employee shall be entitled to three wezks anrual leave in respect of each
full year of service. Annual leave shall be in addition to all gazetted public holidays. Annual
leave shall be paid at the rate prescribed in clause 11 of this award and the amount so
paid shall not be debited to the employee under sub-clause (b) of clause 10 of this award.

(b) Annual leave which may be commenced on any day of the week shall bz granted
and taken including the Christmas and New Year period, but if the emplover and the
emplovee agree that annual leave shall be taken at some period pot including the said
Christmas and New Year period annual leave shall be taken at such other times as
may be mutually agreed upon between the employer and the employee and in default
of agreement shall be granted and taken within six months after the termination of each
full year of service.

(c) Any employee whose services are dispensed wilth (except for misconduct. which
would justify instant dismissal) or who leaves the service of his emplover during the
course of any year of service shall be entiled to annual leave (at the rate of payment
prescribed by clause 11 of this award) for a period of three weeks reduced in the ratio
which any part of a year in respect to which he has not become entitled to leave under
sub-clause (a) hereof bears to a vear.

(d) Employees going on annual leave shall be paid for the period of such annua!
leave in advance.

9—SICK LEAVE

(a) In the case of absence from work of any employee as a consequence of his sickness
or illness, the employer shall pay the employee who produces a doctor’s certificate or
such other evidence as may be considered satisfactory by the employer, at the rate provided
by clause II of this award for the time so absent, less any amounts pavable to the
employee concerned by way of workers’ compensation or under any Governmental scheme
or otherwise but not including any non-government scheme to which the employee has
contributed. Except as provided under sub-clause (b) hereof, the liability of the employer
under this sub-clause shall not exceed one week’s wages during anv one year of service.

No employee shall be required to produce a doctor's certificate unless such employee
has been absent as a consequence of his sickness or illness for a period in excess of two
consecutive days.

(b) Sick leave may accumulate to the extent of seven weeks.

(c) In all other cases of absence from work without permission, no remuneration need
be paid by the employer for the time not worked.

(d) Payments made in respect of sick leave shall not be debited 10 the emplover under
sub-clause (b) of clause 10 of this award.

10—WAGES

(a) The minimum rate of wages 10 be paid to employees shall be $50.00 per week
and such wages shall be payable not less frequently than fortnightly in the employer's time.

(b) An account shall be kept of the actual earnings of the employee from all sources
as may be mutually agreed upon between employer and employee, and, if at the end of any
accounting period (such accounting period not exceeding five weeks), the amount so due
to the employee (less the contribution to guarantee fund provided for in clause 6 of this
award) be in excess of the total of the amounts paid during such accounting period
(excepting amounts paid under clauses 8, 9 and 13 of this award) such excess shall be
paid to him within three weeks of the end of such accounting period; if the total of the
amounts paid during such accounting period exceeds the actual earnings, the amount of
the excess (which shall be known as a commission account debit balance) shall be debited...
to the next accounting period’s account and shall be charged against the future earnings
by commission of the employee but shall not otherwise be charged against or claimed
from him cither during his employment or after the termination thereof,

(c) The amount of the premiums which an employee is authorised by his employer
to collect shall be such as is at least sufficient to yield at the rate or rates of collecting
commission then current under his agreement with his employer a sum of collecting
commission of $16.20 per week (which shall in this sub-clause be called the ‘said sum')
failing which the employer shall credit the said sum to the account of the employee in”
lieu of collecting commission.
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An employee, afier giving o ths General Secreiary of the Federation written notice
of his intention, may apply to his emplover for exemption from the operation of this
sub-clause on compassionate grounds or grounds of special and exceptional nardship
(including probable loss of employment) to the employee, and any decision by the employer
$0 to exempt shall be:

(i) Notified in writing by the employer to the Genperal Secretary of the Federation;

(ii) suspended for fourteen days, and

(iii) open to review by the Board of Reference on the application of the employee
or the Federation and such Board may uphold reverse or vary the cmployer's
decision hereunder and the Board may provide that its decision shall be retro-
spective to the date of the decision of the employer.

11—PAYMENT OF ANNUAL LEAVE AND SICK LEAVE

(a) The employer shall pay the employee for annual leave arising in terms of clause 8
of this award—

’ (i) if the employee has served the employer during the whole of the thirty-six weeks
next before the date the leave commences, at a rate determined by the employee's
average earnings; but

(i) in all other circumstances the payment to be made shall be at the rate prescribad
by clause 10 (a) of this award.

(b) The employer shall pay the employee for sick leave arising in terms of clause 9
of this award—

(i) if the employee bas served the employer during the whole of the thirty-six
weeks next before the date the leave commences and if the sick-leave is for
a period of more than two consecutive days, at a rate determined by the
employee’s average earnings; but

(ii) in all other circumstances the payment to be made shall be at the rate prescribed
by clause 10 (a) of this award.

(c) Notwithstanding anything contained to the contrary in sub-clauses (a) and (b)
hereof, if average earnings per week are less than the rate prescribed by clause 10 (a)
of this award, the pavment to be made by the employer to the employee in respect of the
said leave shall be at the rate prescribed by clause 10 (a).

(d) (i) ‘Average earnings' per week for the purpose of this clause shall be equal to
an amount calculated by dividing the total of the amounts paid by the employer 10 the
emplovee in all .his commission accounting periods ending beiween the Monday four
complete weeks before the leave commences and a date ome year earlier than the said
Monday by the number of weeks in the said periods less any complete weeks for which
payment under this award has not been made.

(ii) ‘Service’ for the purpose of this clause shall include periods of sick leave,
annupal leave and long service leave.

12—BOOKS, STATIONERY, ETC

The employer shall provide free of charge to the employee all duty stamps and postage
stamps required for essential correspondence between the emplovee and the employer,
receipt books, stationery and such like necessities for the correct and proper conduct of
the employee’s duty.

13—ALLOWANCES

{a) An employee who uses and maintains his own conveyance on the business of the
employer shall be paid an allowance at the rate set out hereunder for such period as the
employer determines that the use .of such conveyance is necessary for the employer’s
business: )

‘(i) The rates of weekly allowances shall be:

$
Motor Car .. .. .- .. .. 11.00
Motor Cycle .- .. .. .. 5.50

(ii) I such conveyance be so used for a lesser period than a week the rates of the
allowgnces payable for each day or part thereof for any such conveyance shall be:

Motor Car .. e e .. 220
Motor Cycle .. . .. .. .. 1.10

Provided ‘that when any allowance is. payable in termos' of this sub-clause the minimum
number of days for which the allowance shall be payable shall be two.
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(b) The allowance payvsble in any one week in terms of sub-clause (a) hereof shall
not exceed in the aggregate the weekly allowance prescribed in that sub-clause for the
type of conveyance so used.

(¢) When any allowance is pavable in terms of sub-clause (a) hereof for the use of a
motor car, whether for a week or less, an additional allowance of 75 cents shall be paid
for each week of any such period during which a motor car is so maintained except for
any weeks during which the emplovee shall be absent from duty on leave.

(d) When it is necessary for an employee to be away from home on the business of
the employer and at the employer’s request for a period of twenty-four hours or more he
shall be allowed fares actually incurred with the employer’s approval. In addition to such
fares he shall be allowed the sum of $1.25 for each midday or evening meal taken away
from home during such absence and the sum of $4.50 for lodging each night during such
absence, the lodging allowance to cover the cost of accommodation for the night, breakfast
and garage fees.

(e) When an employee is required by his emplover to rewrite collecting books and
satisfactorily does so he shall be paid an allowance at the rate of $17.00 per annum.
Further when an emplovee is required by his emplover 10 reconcile old collecting books
with re-written collecting books and satisfactorily does so on the forms provided by his
employer, he shall be paid an allowance at the rate of $8.00 per annum.

(f) Each employee shall be paid an industry allowance of 50 cents per week to provide for
necessary equipment, footwear, clothing and travelling expenses not otherwise provided
in this award and to compensate for the general conditions appertaining to the work.

14—PUBLIC HOLIDAYS

(a) An employee shall receive the following days off as holidays without any deduction
of pay and provided the said days fall from Monday to Friday inclusively no debit to the
employee will be made in respect of such days under sub-clause (b) of clause 10 of this
award.

New Year's Day, Australia Day, Labour Day, Good Friday, Easter Saturday, Easter
Monday, Anzac Day, Queen's Birthday, Christmas Day, Boxing Day, or such other day
as is generally observed in the locality as a substitute for any of the said days respectively,
and any day which is gazerted as a bank boliday in the State in which he is employed.

(b) In South Australia, Commemoration Day (the 28th day of December) shall be granted
instead of Boxing Day. :

(c) Where any such holiday or day substituted therefor falls during a period of annual
leave an extra day shall be added to the annual leave of the employee concerned.

15—PREFERENCE

Subject to all relevant provisions of Acts of Parliament, statutory regulations, competent
rules or orders, an employer in employing or re-employing any person to whom this award
applies shall not exercise any discrimination against any members of the Federation or
against any person who signifies his intention to join the Federation.

16—POSTING

A copy of this award shall be posted and kept posied in a prominent and easily
accessible place in each office or branch office of each employer within twenty-eight days
of printed copies being issued by the Industrial Registrar. The employer shall give a copy
of the award to each employee appointed thereafter who does not report to offices where
the award is so posted.

17—BOARD OF REFERENCE

(a) For the purposes of this award a Board of Reference is hereby constituted and shall
consist of one member (who shall be Chairman of the Board) io.be nominated-from—~time
to time by the Industrial Registrar or his deputy, one member to be nominated from time
to time for the Respondents by the Chairman or Deputy Chairman of the Life Offices’
Qstsiocim:ion for Australasia and one member to be pominated from time to time by the

ederation.

(b) The member nominated for the Respondents or his substitute shall be a person in
the sole and permanent employ of one of the Respondents or an officer of the Life Offices’
Association for Australasia and the member nominated by the Federation or his substitute
shall be a financial member of the Federation.

697. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

AWARD—LIFE ASsURANCE COLLiCTOR AGENTS
Commr Portus]

(c) Nominations of Members must be in wriiing signed by the nominator and a copy
thereof shall be forthwith delivered to the Industrial Registrar at Melbourne or his deputy
and 10 the General Secretary of the Federauon and to the Secrerary of the Life Offices’
Association for Australasia at Melbournpe.

(d) Meelings of the Board may be convemed by seven davs’ notice in writing by the
Chairman at the request of any member of the Board and shall be held at such time and
place as the Board may from time to ume delermine, but in default of any such dater-
mination at the Offices of the Industrial Registrar of the Commonwealth Conciiiation and
Arbitraton Commissior, Melboume, in the State of Victoria.

(e) Any member of the Board may for a particular hearing or for a period not excesd-
ing two months delegate his powers to a substitute by writien notice 10 the Chairman. This
power may not be exercised by the Chairman unless be shall have given written notice of
such delegation to the Industirial Registrar or his deputy and the other members of ths
Board and his substitute shall bave been approved by the Industrial Regisirar or his deputy.

(f) Matiers dealt with by the Board shall be decided by simple majority of the members.
If no meeting of the Board is held within twenty-one davs of the meeting being convened
any party to this award may noiify the Industrial Registrar or his deputy of the matter
awaiting the decision of the Board in the form of a notification under section 28 of the
Conciliation and Arbitration Acr 1904-1970,

(g) The Chairman shall keep or cause 1o be kep! minutes or a transcript of proceedings
before the Board and a copy thereof and of any decision thereof signed by the Chairman as
a correct record shall be supplied to the Indusirial Registrar or his deputy and to each of
the parties to such proceedings.

(h) The functions of the Board shall be to investigate and to report to a Commissioner
upon all matters referred to it by him.

18—OPERATION

This award shall come into operation at the beginning of the first full pay period com~
mencing on or after 28 September 1970 and shall remain in force for a period of two years.

SCHEDULE OF RESPONDENTS
1 Australasian Temperance and General Mutual Life Assurance Society Limited.
2 Australian Metropolitan Life Assurance Company Limited,
3 Colonial Mutual Life Assurance Society Limited.
4 Mutual Life and Citizens’ Assurance Company Limited.
5 Commonwealth General Assurance Corporation Limited.
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IN THE COMMONWEALTH CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation and Arbitration Act 1904-1970

and of

THE LIFE ASSURANCE COLLECTOR AGENTS AWARD, 1970

(C No. 2299 of 1969)
(C No. 432 of 1972)

Variation of award—W age rates—Award varied by consent.

On 19 May 1972 an application was filed on behalf of The Australian Insur- 1972,
ance Staffs Federation for an order varying the above award dated 1 December ?‘g}?—imz.

1970.0) : =
The application came on for hearing before the Commonwealth Conciliation Porrus.

and Arbitration Commission (Commissioner Portus) in Adelaide on 2 June 1972.

K. M.McLeod for The Australian Insurance Staffs Federation.

G. D. Browne for all respondents except Commonwealth Geperal Insur-
ance Corporation Limited.

On the same day the following order was made by the Commission:

Order and prescribe by consent:

That the said award be and the same is hereby varied in manner following
that is to say: )

I By deletion of the words *§53.00 per week’ in clause 10—Wages, subclause (a) and
insert in lieu thereof the words ‘$55.00 per week’.

II The foregoing variation shall come into operation on and from the beginning of the
first pay period commencing on or after 19 May 1972 and shall remain in force for a period
of 9 months. :

() 135C.AR.17

No. B8379
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation and Arbitration Act 1904-1973
and of

THE AUSTRALIAN INSURANCE STAFFS
FEDERATION
Claimant
V.

THE AUSTRALASIAN TEMPERANCE AND GENERAL MUTUAL LIFE
ASSURANCE SOCIETY LTD and others
Respondents
(C No. 897 of 1973)

Industrial dispute—Wages and working conditions for life assurance collector agenrs—
Award made by consent.

Notification of a dispute between the above parties was given pursuant to section 1973

25 of the Conciliation and Arbitration Acr 1904-1972 by The Australian Insurance mii“ff““
Staffs Federation. ’ Dev i3

. . S 1974.
The dispute came on for hearing before the Commonwealth Conciliation and parch 1. 14.

Arbitration Commission (Mr Commissioner Paine) in Melbourne on 11 June 1973,

Commr
Paine.

K. H. McLeod and B. J. Hall for The Australian Insurance Staffs Federation. sypuey.
: May 6
G. D. Browne for The Australasian Temperance and General Mutual Life June %
Assurance Society Ltd. and others. Moore J..
Gaudron J.,

On 14 March 1974 the following award was made by the Commission: E;"""" i
¢Cloghry.

Award order and prescribe by consent:

Save and except for those clauses which contain reference to the matters which are
in section 31 of the above mentioned Act.

1—TITLE
This award shall be known as the ‘Life Assurance Collector Agents Award 1974".

2—ARRANGEMENT OF AWARD

Clause number Subject matter

1 Title
2 Arrangement of award
3 Application of award
4 Definitions
5 Termination of service
6 Terms of engagement
7 Hours
8 Annual leave
9 .. .. .- Sick leave

10 .. .. .. Wages

11 .. .. .. Payment for annual leave and sick leave

12 .. .. . Books, stationery etc.

13 .. .. .. Allowances

14 .. .. .. Public holidays

15 .. .. .. Preference

16 . .. .. Posting

17 .. .. .. Board of reference

18 .. .. .. Operation

19 .. .. .. Reserved matters

No. C1049
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3—APPLICATION OF AWARD

This award shall apply to all employees tas defined in clause 4 of this award) employed by any
life assurance company or society whose name is set out in the schedule hereto so far as it carries on
collector life assurance business in the Commonweaith of Australia or its Territories.

4—DEFINITIONS

(a) ‘Employer shall mean any life assurance company or society party herete carrying on
collector life assurance business in the Commonwealth of Australia or its Terriiories.

(b) *Employee’ shall mean any person wholly or mainly emploved in canvassing for and-or
in collecting premiums payable on collector life assurance policies and who may be required by his
emplover to canvass for and/or collect premiums payable on any other types of life assurance
policies.

(c) ‘Collector Life Assurance’ shall mean the type of life assurance upon which the premiums
are, by the terms of the policy, made payabie at intervals of less than two months and are contracted
10 be received or are usually received by means of collectors in the service of the employer.

(d) The male includes the female.
(e) ‘Federation’ shall mean the Australian Insurance Staffs Federation.

(f) Where for the purposes of this award a weekly rate of payment is specified, the appropriate
daily rate is to be obtained by dividing the weekly rate by five.

5—TERMINATION OF SERVICE

The employment of an employee shall not be terminated in the case of an employee with 8 or
more vears of service without at Jeast two weeks’ notice in writing and, in the case of an employee
with less than 8 years of service, without at least one week’s notice in writing being given by the
emplover and an employee shall give to the employer at least one week’s notice in writing of his
intention to terminate his employment. If one or two weeks’ notice, as the case requires, be not given
by the employer, one or two weeks’ wages, as the case may be, shall be paid and if an employee
Jeaves without giving one week's notice, he shall forfeit one week’s wages; provided that the employ-
ment may be terminated by an employer for misconduct justifying instant dismissal without liability
to pay for more than time actually worked.

6—TERMS OF ENGAGEMENT

(a) The engagement shall be subject to the condition that the employer may deduct from earn-
ings 10 per cent of the total remuneration from all sources, provided that the award wage is not
reduced thereby, until the sum so held equals $150 and that this sum shall be held by the empioyer
to guarantee the employee’s fidelity and the stability of the renewal debit during the continuance of
the engagement and for thirteen weeks after its termination.

Provided that:

(i) any sum received as security by the employer by way of deduction or otherwise from the
employee, (whether before or after the commencement of this award) shall count towards
the sum of $150 aforesaid and the employee shall at any time upon reasonable notice be
entitled to withdraw the excess over $150 of any such sum.

(ii) until such time as the sum, if any, received as aforesaid by way of deduction, or other-
wise, amounts to the sum of $150 aforesaid, the empioyee shali (unless he has already
provided security to the satisfaction of the empioyer) provide such other law{ul security
not exceeding $150 as may be mutually agreed upon between him and the employer.

(b) The employee shall be credited with interest half-vearly at the rate of 6 per cent per annum
on the sum of $150 aforesaid, or any part thereof and the employee shall be entitied to be paid such
interest half-yearly if he so desires.

() The employer shal! refund to the employee thirteen weeks after the termination of his
engagement the sum so held as guarantee together with interest less amounts (if any) chargeable in
terms of this clause.

(d) Where any employer elects not to make the deduction of 10 per cent as aforesaid such
employer may require the employee to provide and maintain:
(i) security (whether cash or otherwise) to the amount of $150; or
(ii) such security (other than cash) as it was the practice of such employer to require from
employees immediately prior to the coming into operation of this award.

(e) The stability of the renewal debit during such period of thirteen weeks shall be affected only
by business introduced by the employee and/or business for which he has received credit in his
account referred to in sub-clause (b) of clause 10 of this award.
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7—HOURS

The ordinary working hours for employees shall not exceed forty per week and those hours masy,
with the approval of the employer. be worked ai any time.

S—ANNUAL LEAVE
iay Evers employee shall be entitled to 3 weeks annual leave in respect of each iuli sear of
service. Annual leave shall be in addition to all gazetted public holidays. Annual leave shall be paid
at the rate prescribed in clause 11 of this award and the amount so paid shall not be debited 10 the
employee under sub-clause (b) of clause 10 of this award.

(by Annual leave, which may be commenced on any day of the week. shall be granied and taken
including the Christmas and New Year period. but if the employer and the empioyee agree that
annual leave shall be taken at some period nct including the said Christmas and New Year period.
annual leave shall be taken at such other times as may be mutually agreed upon between the empiover
and the empiovee and in default of agreement shall be granted and taken within six months after the
termination of each full year of service.

(c) Any employee whose services are dispensed with (except for misconduct. which would
justify instant dismissal) or who leaves the service of his employer during the course of any vear of
service. shall be entitled to annual leave (at the rate of pavment prescribed by clause 11 of this award)
for a period of three weeks reduced in the ratio which any part of a vear in respect to which he has
not become entitled to leave under sub-clause (a) hereof bears to a year.

(d) Employees going on annual leave shall be paid for the period of such annual leave in advance.

(e) Notwithstanding the provisions of sub-clause (a) hereof, all leave accruing from § April 1973
shall be at the rate of four weeks per annum (i.e. 20 working days per annum} and in calculating the
employee’s period of leave any fraction of a day in the 1otal entitlement shall be regarded as a whole
day.

9—SICK LEAVE

(a) In the case of absence from work of an employee as a consequence of his sickness or iliness,
the employer shall pay the employee who produces a doctor’s certificate or such other evidence as
may be considered satisfactory by the employer, at the rate provided by clause 11 of this award for
the time so absent, less amounts pavable to the employee concerned by way of workers’ compen-
sation or under any Government scheme or otherwise but not including any non-Government
scheme to which the employee has contributed. Except as provided under sub-clause (b) hereof,
the liability of the employer under this sub-clause shall not exceed one week's wages during any one
year of service.

No employee shall be required to produce a doctor’s certificate unless such employee has been
absent as a consequence of his sickness or illness for a period in excess of two consecutive days.

(b) Sick leave may accumulate 10 the extent of 10 weeks.

(c) In all other cases of absence from work without permission, no remuneration need be paid
by the employer for the time not worked.

(d) Payments made in respect of sick leave shall not be debited to the emplovee under sub-
clause (b) of clause 10 of this award.

10—WAGES

(a) The minimum rate of wages to be paid 10 employees shall be $65.00 per week and such wages
shall be payable not less frequently-than fortnightly in the employer’s time.

(b) An account shall be kept of the actual earnings of the employee from all sources as may be
mutually agreed upon between emplover and employee, and if at the end of any accounting period
(such accounting period not exceeding five weeks), the amount so due to the employee (less the
contribution to guarantee fund provided for in clause 6 of this award) be in excess of the total of the
amounts paid during such accounting period (excepting amounts paid under clauses 8. 9 and 13 of
this award) such excess shall be paid to him within three weeks of the end of such accounting period;
if the total of the amounts paid during such accounting period exceeds the actual earnings. the
amount of the excess (which shall be known as a commission account debit balance) shall be debited
to the next accounting period’s account and shall be charged against the future earnings by commis-
sion of the employee but shall not otherwise be charged against or claimed from him either during
his employment or,_after the termination theseof —— =~ -

(¢) The amount of the premiums which an employee is authorised by his employer to collect,
shall be such as is at least sufficient to yield at the rate or rates of collecting commission then current
under his agreement with his employer a sum of collecting commission of $16.20 per week (which
shall in this sub-clause be called the ‘said sum’) failing which the employer shall credit the said sum
to the account of the employee in lieu of collecting commission.
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An employee. after giving to the General Secretary of the Federation written notice of his inten-
tion. may apply to his emplover for exemption from the operation of this sub-clause on compas-
<ionate grounds or grounds of special and exceptional hardship tincluding probable less of employ-
ment to the employee, and any decision by the employer so 10 exempt shall be:

{i) notified in writing by the employver to the General Secretary of the Federation:
(i1} suspended for fourteen days. and

(i) open 10 review by the Board of Reference on the appiication of the employee or the
Federation and such Board may uphold reverse or vary the emplover’s decision here-
under and the Board may provide that its decision shall be retrospective 1o the date of the
decision of the employer.

11—PAYMENT OF ANNUAL LEAVE AND SICK LEAVE

(a) The employer shall pay the empioyee for annual leave arising in terms of clause 8 of this
award—

(i) if the employvee has served the empioyer during the whole of the twenty-four weeks next
before the date of leave commences, at a raie determined by the employee’s average
earnings: but

(ii) in all other circumstances the paysment to be made shall be at the rate prescribed by
ciause 10 (a) of this award.

(b) The emplover shall pay the employee for sick leave arising in terms of clause 9 of this award—

(i1 if the emplovee has served the employer during the whoie of the twenty-four weeks next
before the date the leave commences and if the sick leave is for a period of more than
two consecutive davs, at a rate determined by the employee’s average earnings: but

(i) in all other circumstances the payvment to be made shall be at the raie prescribed by
clause 10 (a) of this award.

(c) Notwithstanding anything contained 1o the contrary in sub-clauses (a) and (b) hereof, if
average earnings per week are less than the raie prescribed by clause 10 (a) of this award. the pay-
ment to be made by the employer to the employee in respect of the said leave shall be at the rate
prescribed by clause 10 (a).

(d) (i) ‘Average earnings’ per week, for the purpose of this clause, shall be equal to an amount
calculated by dividing the total of the amounts paid by the employer to the employee in
all his commission accounting periods ending between the Monday four compiete weeks
before the leave commences and a date one year earlier than the said Monday, by the
number of weeks in the said periods less any compiete weeks for which payment under
this award has not been made.

(ii) *Service® for the purpose of this clause shall include periods of sick leave, annual leave
and long service leave.

12—BOOKS. STATIONERY. ETC.

The employer shall provide free of charge to the-employee all duty stamps and postage stamps
required for essential correspondence between the employee and the emplover. receipt books.
stationery and such like necessities for the correct and proper conduct of the employvee’s duty.

13—ALLOWANCES

(a) An employee who uses and maintains his own conveyance on the business of the employer
shall be paid an allowance at the rate set out hereunder for such period as the employer determines
that the use of such conveyance is necessary for the employer’s business:

(i) The rates of weekly allowances shall be:

S
Motor Car .. .. .. .. 14.30
Motor Cycle .. .. .. .. 7.15

(ii) If such convevance be so used for a lesser period than a week the rates of the allowances
pavable for each day or part thereof for any such conveyance shall be:

S
Motor Car .. .. .. .. 2.86
Motor Cycie .. .. .. .. 1.43

(b) The allowance payable in any one week in terms of sub-clause (a) hereof shall not exceed in
the aggregate the weekly allowance prescribed in that sub-clause for the type of conveyance so used.

703. Exhibit GAssurance Agents Awards



Exhibit G Assurance Agents Awards

662

AWARD—LIFE ASSURANCE COLLECTOR AGENTS
[{Commr Paine

(c) When am allowance is pavable in terms of sub-clause ta) hereof for the use of a2 motor car,
whether for a week or less. an additional allowance of 75 cenis shall be paid for each week of any
such period during which a motor car is so maintained. except for any weeks during which the
emplovee shall be absent from duty on leave.

(d) When it is necessary for an employee to be away from home on the_business of the employer
and at the emplover’s request for a period of twenty-four hours or more. he shall be aliowed fares
actually incurred with the employer's approval. In addition to such fares he shall be allowed the
sum of $1.75 for each midday or evening meal taken away from home during such absence and the
sum of $8.00 for lodging each night during such absence, the lodging allowance to cover the cost of
accommodation for the night, breakfast and garage fees.

(¢) When an employee is required by his emplover to rewrite collecting books and satisfactorily
does so he shall be paid an allowance at the rate of $22.10 per annum. Further, when an employee
is required by his employer 1o reconcile old collecting books with re-writtgn collecting books and
satisfactorily does so on the forms provided by his employer, he shall be paid an allowance at the
rate of $10.40 per annum.

(f) Each employee shall be paid an industry allowance of 50 cents per week to provide for neces-
sary equipment. footwear, clothing and travelling expenses not otherwise provided in this award and
to compensate for the general conditions appertaining to the work.

14—PUBLIC HOLIDAYS

(a) An employee shall receive the following days off as holidays without any deduction of pay
and provided the said days fall from Monday to Friday inclusively no debit to the employee will be
made in respect of such days under sub-clause (b) of clause 10 of this award.

New Year’s Day, Australia Day, Labour Day. Good Friday, Easter Saturday. Easter Monday.
Anzac Day, Queen's Birthday, Christmas Day, Boxing Day. or such other day as is generally ob-
served in the locality as a substitute for any of the said days respectively, and any day which is
gazetted as a bank holiday in the State or Territory in which he is employed.

(b) In South Australia, Commemoration Day (28 December) shall be granted instead of Boxing
Day.

(c) Where any such holiday or day substituted therefor falls during a period of annual leave an
extra day shall be added to the annual leave of the employee concerned.

1S—PREFERENCE

Subiect to all relevant provisions of Acts of Parliament, Statutory Regulations, Competent Rules
or Orders, an employer in employing or re-employing any person to whom this award applies shall
not exercise any discrimination against any members of the Federation or against any person who
signifies his intention to join the Federation.

16—POSTING

A copy of this award shall be posted and kept posted in a prominent and easily accessible place
in each office or branch office of each employer within twenty-eight days of printed copies being
issued by the Industrial Registrar. The employer shall give a copy of the award to each employee
appointed thereafter who does not report to offices where the award is so posted.

17—BOARD OF REFERENCE

(a) For the purposes of this award a Board of Reference is hereby constituted and shall consist
of one member (who shall be Chairman of the Board) to be nominated from 1ime to time by the
Industrial Registrar or his deputy, one member io be nominated from time to time for the Respon-
dents by the Chairman or Deputy Chairman of the Life Offices” Association of Australia and one
member to be nominated from time to time by the Federation.

(b) The member nominated for the Respondents or his substitute shall be a person in the sole
and permanent employ of one of the Respondents or an officer of the Life Offices’ Association of
Australia and the member nominated by the Federation or his substitute shall be a financial member
of the Federation.

(¢) Nominations of members must be in writing signed by the nominator and a copy thereof
shall be forthwith delivered to the Industrial Registrar at Melbourne or his deputy and to the General
Secretary of the Federation and to the Secretary of the Life Offices” Association of Australia at
Melbourne.

(d) Meetings of the Board may be convened by seven days’ notice in writing by the Chairman at
the request of any member of the Board and shall be held at such time and place as the Board may
from time to time determine, but in default of any such determination at the Offices of the Industrial
Registrar of the Australian Conciliation and Arbitration Commission, Melbourne, in the State of
Victoria.
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te) Any member of the Board may for a particular hearing or for a period not exceeding two
months delegate his powers to a substitute by written notice to the Chairman. This power may not
be exercised by the Chairman unless he shall have given written notice of such delegation to the
Industrial Registrar or his ‘deputy and the other members of the Board and his substitute shall have
been approved by the Industrial Registrar or his deputy.

(f) Maiters dealt with by the Board shall be decided by a simple majority of the members. If no
meeting of the Board is held within twenty-one days of the meeting being convened any party 10 this
award may notify the Industrial Registrar or his deputy of the matter awaiting the decision of the

Board in the form of a notification under section 25 of the Conciliation and Arbitration Act as
amended.

(g) The Chairman shall keep or cause to be kept minutes or a transcript of proceedings before
the Board and a copy thereof and of any decision thereofl signed by the Chairman as a correct record
shall be supplied to the Industrial Registrar or his deputy and to each of the parties to such proceedings.

(h) The functions of the Board shall be to investigate and to report to a Commissioner upon all
matters referred to it by him.

18—OPERATION

This award shall come into operation at the beginning of the first full pay period commencing on
or after 28 January 1974 and shall remain in force until 31 December 1974.

19—RESERVED MATTERS

The parties reserve the right to raise the matiers of ‘Car Allowances®, "Agency Allowances’ and
a ‘Non-Debitable Wage® during the currency of the award.

SCHEDULE OF RESPONDENTS
1. The Australasian Temperance and General Mutual Life Assurance Society Limited.
2. The Colonial Mutual Life Assurance Society Limited.
3. The Mutual Life and Citizens' Assurance Company Limited.

4. Mercantile Mutua! Life Insurance Company Limited.

The dispute insofar as it concerned matters contained within section 31 of the
abovementioned Act again came on for hearing before the Commission (Mr Justice
Moore, President, Mr Justice Gaudron and Mr Commissioner McCloghry) on 6 May
1974.

On 27 June 1974 the following order was made by the Commission:

Order and prescribe by consent:

That the above award made by Mr Commissioner Paine on 14 March 1974 and
known as the Life Assurance Collector Agents Award, 1974 be and the same is hereby
varied in manner following that is to say:

| By deleting from the preamble the words ‘Save and Except for those clauses which contain
reference to the matters which are in section 31 of the abovementioned Act’.

Il The said variation shall come into operation from the beginning of the first pay period
commencing on or after 28 January 1974 and shall remain in force until 31 December 1974.
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION
COMMISSION

In the matter of the Conciliation and Arbitration 4ct 1904-1973
and of

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
Claiman:

THE AUSTRALASIAN TEMPERANCE AND GENERAL MUTUAL LIFE
ASSURANCE SOCIETY LTD and others

Respondents
(C No. 1273 of 1973

Industrial dispute—Salaries and working conditions for life superintendents—Award
made by consent.

Notification of a dispute between the above parties was given pursuant to section
25 of the Conciliation and Arbitration Act 1904-1972 by The Australian Insurance
Suaffs Federation.

The dispute came on for hearing before the Commonrwealth Conciliation and
Arbitration Commission (Mr Commissioner Paine) in Melbourne on 17 August 1973.

K. H. McLeod and B. T. Hall for The Australian Insurance Staffs Federation.

C. G. Polires, solicitor, and G. D. Browne for The Australasian Temperance
and General Mutual Life Assurance Society Ltd and others.

On 13 December 1973 the following award was made by the Commission:

Award order and prescribe by consent:
Save and except for those clauses which contain reference to the matiers which
are in section 31 of the above-mentioned Act.
1—TITLE

This award shall be known as the ‘Insurance Officers (Life Superiniendents
Award 1973,
2—ARRANGEMENT

Clause number Subject matter

1 Title
2 Arrangemen;
3 Definitions
4 Salaries
N Lower rates for ill-bealti
6 Hours
7 Public holidays
§ Annual leave
9 Sick leave
10 Payment for annual leave
11 . .. .. .. Aliowances
12 .. .. .. .. .. Termination of employvment
13 Payment of saiaries
14 CGienera!
15 Preference
16 Board of Reference
17 Previous awards superseded
18 Application of award
19 Operation of award
20 Reserved Matters

Schedule of Respondents

No. C1041

Agents

1072
MELROURNE,
Aug. 172
Now, 2
Dec. 07
Commr
Paine

1674,
Sypary,
May o
Juny 10
Moore J..
Gauaron J.
Commr
McCloghry.
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3—DEFINITIONS

(a) ‘Employer® shall mean any life assurance company or society, carrying on collector life
assurance business in the Commonwealth of Australia or its Territories, which is a party to this award.

(b) ‘Collector life assurance’ shall mean the type of life assurance upon which the premiums are,
by the terms of the policy, made payable at intervals of less than two months and are contracted to
be received or are usually received by means of coliectors in the service of the employer.

{c) ‘Officer’ shall mean any person commonly called a superintendent, who is on the outdoor
staff of any emplover and is appointed to a defined area and employed in supervising and assisting
a group of collector life assurance agents in their agency activities and in such other duties incidental
to the business as may be required by the employer.

(d) ‘"Collector life assurance agent’ shall mean any person wholly or mainly employed in can-
vassing for and/or in collecting premiums payable on collector life assurance policies and who may
be required by his employer to canvass for and‘or collect premiums payable on any other types of
life assurance policies.

(e) “Year of service’ for the purposes of clause 4 of this award as a superintendent with any
company shall be deemed to be vears of service with such company, and any period heretofore or
hereafier spent by an officer in compulsory military training or on active service in any way during
such service shall be counted as service.

4—SALARIES

(a) The minimum rate of salary to be paid per annum by respondents shall be:

Years of service Per annum
- S
Ist .. .. .. .. 5320

2nd .. .. .. .. 5364

3rd .. .. .. .. 5408

4th .. .. .. .. 5452

Sth .. .. .. .. 5496

6th .. .. .. .. 5540

7th .. .. .. .. 5584

8th .. .. .. .. 5628

9th .. .. .. .. 5672

10th .. .. .. .. 5716

Iith .. .. .. .. 5760

12th .. .. .. .. 5804

13th .. .. .. .. 5848

14th .. .. .. .. 5892

15th .. .. .. .. 5936

16th .. . .. .. 5980

(b) Salaries shall be exclusive of any expense incurred in the discharge of the officers” duties.
All such expenses shall be provided in clause 11 of this award.

5—LOWER RATES FOR ILL HEALTH

(a) MM any officer is unable by reason of ill-health 10 earn the rates of remuneration prescribed
in clause 4 of this award, he shall be paid not less than such rate as may be agreed upon by the
employer concerncd and the General Secretary of The Australian Insurance Stafls Federation or a
representative of the General Secretary appointed in writing by the Federation. In the event of no
agreement being arrived at, such rate shall be settled by the Board of Reference esiablished under
clause 16 of this award.

(b) Any such agreement made under this clause shall be current for a period not exceeding
twelve months, but may be renewed on the same or different terms after a review of the circum-
stances then existing.

(c) The salary of an officer in respect of whom an agreement has been made with the Federation
in accordance with sub-clause (a) hereof shall be subject to alteration in accordance with any alter-
ations in the salary prescribed in clause 4 hereof for an officer at the commencement of his service.

6—HOURS

The ordinary working hours for officers shall not exceed eighty in any one fortnight and these
hours may, with the approval of the employer, be worked at any time.
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., 7—PUBLIC HOLIDAYS

(a) Officers working under this award shall receive the following days off as holidays without
any deduction of pay: -
New Year's Day. Australia Day, Labour Day. Good Friday, Easter Saturday. Easter Monday,
Anzac Day, Queen’s Birthday. Christmas Day. Boxing Day. or such other dav as is generally
observed in the locality as a substitute for any of the said days respectively and any day which
is gazetted as a bank holiday in the State in which he is employed.

(b) In South Australia, Commemoration Day (ihe 28th day of December) shall be granted
instead of Boxing Day.

(c) Where any such holiday or day substituted therefor falls during a period of annual leave an
extra day shall be added to the annual leave of the officer concerned.

8—ANNUAL LEAVE
(a) Every officer shall be entitled to three consecutive wecks annual leave at the end of each
full year of service. Annual leave shall be in addition to all gazetted public holidays. By mutual
agreement between the employer and the officer concerned the leave may be taken in two periods.

(b) In the event of it being found impracticable to grant such leave in any vear, the officer
concerned shall in the following vear be granted three weeks leave in addition to the leave for such
vear.

(¢} Leave shall not accumulate for more than two vears.

(d) Any officer whose services are dispensed with (except for misconduct which would justify
instant dismissal) or who leaves the service of any employer during the course of an annual period
shall be entitled 1o leave pro rata herewith in respect of any period worked for which leave has not
been taken.

(e} Annual leave shall be paid at the rate prescribed in clause 10 of this award.

(f) Notwithstanding the provisions of sub-clause (a) hereof, all leave accruing from 1 April 1973
shall be at the rate of four weeks per annum (i.e. 20 working dayvs per annum) and in calculating the
officer’s period of leave any fraction of a day in the total entitlement shall be regarded as a whole day.

9—SICK LEAVE
All officers shall. subject to the production of a medical certificate or other evidence satisfactory
to the employer, be entitled to two weeks sick leave in each vear of service on full pay cumulative
for five years. No officer shall be required to produce a docior’s certificate unless such officer has
been absent through sickness for a period in excess of two days. In all other cases of absence from duty
without permission, no remuneration need be paid by the empiover for the time not worked.

10—PAYMENT FOR ANNUAL LEAVE
(a) The employer shall pay the officer for annual leave arising in terms of clause 8 of this award:

(i) if the officer has served the employer as a superintendent during the whole of the twenty-
four weeks next before the date the leave commences. at a rate determined by the officer’s
average earnings; but

(ii) in all other circumstances the payment to be made shall be at the rate prescribed b
clause 4 of this award.

(b) Notwithstanding anything contained to the contrary in sub-clause (a) hereof. if average
earnings per week are less than the rate prescribed by clause 4 of this award. the payment to be made
by the employer to the officer in respect of the said leave shall be art the rate prescribed by clause 4.

(c) ‘Average earnings’ per week for the purpose of this clause shall be equal to an amount
calculated by dividing the total of the amounts paid by the employer to the officer in all his pay
periods ending between the Monday four complete weeks before the leave commences and a date
one year earlier than the said Monday by the number of weeks in the said periods less any complete
weeks for which payment under this award has not been made.

Provided that the portion of average earnings per week attributable to commissions earned on
business personally introduced by the officer shall not in any circumstances exceed 20 per cent of the
officer’s weekly rate of salary at the date of commencement-of leave as derived-from clause4 of this
award. .

11—ALLOWANCES

(a) Where it is necessary for an officer to be away from home on the business of the employer he.

shall be allowed:

(i) all fares incurred with the employer's approval;
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tii) 2 minimnum of $11.00 for each night spent awax from home provided that where expenses
in excess of this amount are reasonably incurred the officer shall be reimbursed for all
such additional expenses.

(b) The employer may provide and maintain all motor cars for use in the empioyer’s business.
If an officer, however. has acquired or acquires a motor car and maintains such motor car and the
main and substantial purpose of such acquisition and maintenance (proof whereof shall rest upon
him) is for use in the employer’s business and not for the private use of the officer. then such officer
shall be entitled 10 be paid an allowance of $15.50 per week for each and every week (except any
weeks in excess of four in any vear during which the officer shall be absent from duty including sick.
annual and long service leave) during which he mainiains such motor car for the said purpose.
The emplover shall decide from time 10 time the extent 1@ which the motor car is to be used and
shall pay the officer the cost of requisite petrol in addition to the aliowance.

An emplover may at any time direct that thereafter the further maintenance of an officer’s car
on the employer's business is no longer necessary. and in such case the employer shall continue 10
pay the officer the said weekly allowance of 515.50 per week for such motor car until such time as
the officer can reasonably dispose of such motor car or until the expiration of the then current
registration whichever is the earlier.

(c) (i) In cases not expressly covered by sub-clauses (a) and (b) of this clause an officer shall be
paid each week an amount for general expenses (including fares) as mutually agreed upon between
the employer and the officer provided. however. that such officer shall in no case be paid less than
$4.60 per week. In default of agreement between an officer and an employer as to the amount (if any)
above such minimum to be paid to such officer. the Board of Reference shall determine such amount.

(ii) In any case not coming within paragraph (i} hereof where an officer desires 1o use his
own motor car on any day for the business of the employer and obtains the prior approsal of the
employer for such use, the empiover shall determine the amount of petro! 10 be purchased by such
officer for such day's use and shall reimburse the officer the cost of such petrol and in addition the
officer shall be paid in each week the weekly allowance under this sub-clause.

(d) Where a conveyance is purchased by the officer, the employer shall not charge the offiecr
any interest on the advance (if any) made by the employer to finance such purchase. Repayments
(if anv) will be on account of principal only.

(e) In no circumstances shall an employer require an officer 1o purchase a conveyance on the
hire-purchase principle or otherwise.

(f) Each officer shall be reimbursed for amounts reasonably expended by him on his employer's
business in postage and telephone calls.

12—TERMINATION OF EMPLOYMENT

The employment of an officer shall not be terminated in the case of an officer with 10 or more
years service without at least 4 weeks" notice and, in the case of an officer with less than 10 vears of
service, without at least 2 weeks notice given by the respondent and an officer shall give 10 the res-
pondent at least 2 weeks notice of his intention 1o terminate his employment. If 2 or 4 weeks notice,
as the case requires. be not given by the respondent. 2 or 4 weeks salary as the case may be, shall
be paid and if an officer leaves without giving and working out 2 weeks notice he shall forfeit an
amount equal 10 his wages in respect of a period equal to that part of his notice which has not been
worked.

Provided that the contract of employment may be terminated by any respondent without liability
to pay for more than time actually worked, for misconduct or absence from work without reasonable
cause.

13—PAYMENT OF SALARIES
(a) Allsalaries, allowances and expenses shall be paid at least once a forinight on each employer’s
existing pay day.
(b) Officers going on annual leave shall be paid for such annual leave before departure.

(c) Whenever the salary payable to an officer hereunder is altered, he shall with the payment of
his first salary after such alteration be given by his empioyer a written statement showing the salary
then payable and particulars of all deductions (if any) made therefrom by such employer.

14—GENERAL
Until his existing agreement with his employer is terminated under the terms and provisions
therein contained and subject to such terms and provisions no officer shall, as a result of the pro-
visions contained in this award, suffer any loss of wages, salary, allowance, benefits, concessions,
privileges or position to which he may be entitled under such agreement.
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15 PREFERENCE

The employers undertaking not to discriminate against the members of The Australian Insurance
Staffs Federation, no express stipulation for preference in fasour of such members is included in this
award.

16—BOARD OF REFERENCE

(a) There shall be a Board of Reference established in Melbourne in the State of Victoria. The
Board shall consist of three representatives of the emplovers and three of the Fedsration and a
Chairman. When it is desired by either party to refer any matter to the Board. the party desiring the
reference shall notify the other party of the matter or matters to be referred. Such notice shall when
the reference is made by the officers. be given to the Secretary of the Life Officers” Association in the
State of Victoria and to such other persons as the employers may nominate, and when the reference
is by the emplovers. to the General Secretary of the Federation. The Chairman shall be mutuall
agreed upon, but. failing agreement. shall be the Industrial Registrar or the Deputy Industrial
Registrar for the State of Victoria.

(b) The meetings of the Board shall take place as agreed upon between the parties to the ref-
erence. but. failing agreement, as the Industrial Registrar or Deputy Industrial Registrar shall decide.

(¢) ATt the meetings of the Board of Reference three representatives and the Chairman shall
form a quorum.

(d) Either party at any time may change its representatives.

(e) The Board of Reference shall have power to deal with matters between the parties arising
under this award and more specifically the following matters:

(i) Disputes as (o expenses payable under this award, including disputes as to the necessity
for acquisition or use by the officer of a motor car.

(ii) Complaints as to alleged wrongful dismissal from employment.

(iii) Complaints that the circumstances of employment generally or in specific cases have
been altered by one party without the concurrence of the other party thereby affected.

(f) There shall be a right of appeal to a Commissioner from any decision of a Board of Ref-
erence. Notice of such appeal shall be given to the Commissioner and to the opposite party within
fourteen days of such decision and the appea! shall bedodged within seven days thereafier, but the
Commissioner may give extended time for such notice and appeal.

(g) Nothing in this clause shall take away from any party the right 10 apply to the Australian
Conciliation and Arbitration Commission or the Australian Industrial Court for variation or inter-
pretation of this award.

17—PREVIOUS AWARD SUPERSEDED
This award shall supersede all previous awards and/or orders made in regard 1o life superinten-
dents in the employ of respondent employers, except the Insurance Officers (Life Superintendents)
Long Service Leave Award 1965, but no right, obligation or liability accrued or incurred under any
such previous awards and/or orders shall be affected hereby.

18—APPLICATION OF AWARD
This award shall be binding upon the Australian Insurance Staffs Federation and their members
and the respondent employers listed in the schedule to the award and shall apply to all officers (as
defined in clause 3 of this award) employed by any life assurance company or society named in the
schedule hereto so far as it carries ‘on collector life assurance business in the Commonwealth of
Australia and its Territories.

19—OPERATION OF AWARD
This award shall come into operation in respect of salaries as from the first pay period commen-

cing on or after 1 July 1973 and in respect of all other conditions as from 26 November 1973. The
award shall remain in force until 26 November 1974.

20—RESERVED MATTERS

The parties reserve the right to raise ‘Preference to Union Members’ during the currency of the

award.
SCHEDUTE OF RESPONDENTS

Australasian Temperance and General Mutual Life Assurance Society Limited, The, Russell and
Collins Street, Melbourne

Colonial Mutual Life Assurance Society Limited, The, 330 Collins St., Melbourne

Mercantile Mutual Life Insurance Co. Ltd., Hunter and Bligh Sts, Sydney

Mutual Life and Citizens’ Assurance Company Limited, The, Victoria Cross, North Sydney.
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The dispute insofar as it concerned matters contained within section 31 of the
abovementioned Act again came on for hearing before the Commission (Mr Justice
Moore, President, Mr Justice Gaudron and Mr Commissioner McCloghry) on
May 1974.

On 10 June 1974 the following order was made by the Commission:

Order and prescribe by consent:

That the above award made by Mr Commissioner Paine on 13 December 1973
and known as the Insurance Officers (Life Superintendents) Award 1973 be and the
same is hereby varied in manner following that is to sav:

I By deleting the words ‘Save and except for those clauses which contain reference to the
matters which are in section 31 of the abovementioned Act.’

Il The said variation shall come into operation on 26 November 1973 and shall remain in
force until 26 November 1974.
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION
Conciliation and Arbitration Act 1904
In the matter of an application by The Australian Insurance Employees' Union
to vary the
INSURANCE QFFICERS (LIFE SUPERINTENDENTS) AWARD i976
in relation to the Natioﬁal Wage Decision May 1976

(C No. 3007 of 1976)

On 6 August 1976 the Commission (Mr Commissioner Paine) made the following
order determining the above application consequent upon a decision of the

Full Bench dated 28 May 1976(1):

A. The above award is varied in the following manner:

By deleting the table of Salaries appearing in sub-clause (a) of
clause 4 - Salaries and inserting the following:

Years of Adult Service At the Rate per annum
$
1 7,927
2 7,986
3 8,046
4 8,106
5 8,164
6 8,223
7 8,282
8 8,342
9 8,401
10 8,461
11 8,521
12 8,580
13 8,639
14 8,697
15 8,757
16 8,816

B. This order shall come into force as from the beginning of the first

pay period commencing on or after

(1) 15 May 1976 as to ordinary rates
(2) 6 June 1976 as to extraneous payments

and shall remain in force for a period of three months from 15 May 1976.

(l)Print C5500
Recommended retail price 5¢
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V2 Print D265 - S.

Printed by the Commonwealth Government Printing Unit, Melbourne
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IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION
Conciliation and Arbitration Act 1904
In the matter of an application by The Australian Insurance Employees' Union
to vary the

INSURANCE CFFICERS (LIFE SUPERINTENDENTS) AWARD 1976

in relation to National Wage
(C No 3575 of 1976)

On 17 November 1976 the Commission (Mr Commissioner Paine) made the following

order consequent upon a decision of a Full Bench dated 12 August 1976(1):

A. The above award is varied as follows:

1. By deleting the table of salaries appearing in sub-clause 4(a) and
inserting the following: :

Years of Adult Service At the rate per annum
$
1st 8,057
2nd 8,116
3rd 8,176
4th 8,236
5th 8,294
6th 8,353
7th 8,412
8th 8,472
9th 8,531
10th 8,591
11lth 8,651
12th 8,710
13th 8,769
14th 8,827
1Sth 8,888
16th 8,948
B. This order shall come into force from the beginning of . the first pay

period which commenced on or after 15 August 1976 and shall continue in force
until 15 November 1976.

D print psso
Recommended retail price 5¢
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variations to the award (since 1 July 1976)

V2 Print D 265 - S.

v3 Print D1147 - S.

Printed by the Commonwealth Government Printing Unit, Melbourme
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I3 V4 M6 Print D1557
IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION

Conciliation and Arbitration Act 1904

In the matte} of an application by The Australian Insurance Employees' Union to
vary the

INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976

in relation to National Wage November 1976(1)

(C No. 4695 of 1976)

MR COMMISSIONER PAINE MELBOURNE 15 DECEMBER 1976
ORDER

A. The above award is varied as follows:

By deleting the table appearing in sub-clause 4(a) and inserting the
following: .

Years of Adult Service At the rate per annum
$
1st 8,234
2nd 8,295
3rd 8,356
4th 8,417
Sth 8,476
6th 8,537
7th 8,597
8th 8,658
9th 8,719
10th 8,780
11th 8,841
i2th 8,902
13th 8,962
14th 9,021
15th 9,084
16th and subsequent years of service 9,145
B. This order shall come into force from the beginning of the first pay

period which commenced on or after 15 August 1976 and shall continue in force
until 15 November 1976,

(l)Print 1460

Recommended retail price 5¢
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variations to the award (since 1 July 1976)

V2 Print D265 - S.
V3 Print D1147 - s.
v4 Print D1557 - S., L.R., I.H.

Printed by the Commonwealth Government Printing Unit, Melbourne
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I3 v5 M7 Print D3129

IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION

Conciliation and Arbitration Act 19C4
In the matter of the
INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976
in relation to National Wage March 1977(1)
(C No. 4631 of 1976)
MR DEPUTY PRESIDENT ISAAC MELBOURNE 3 JUNE 1977
ORDER BY CONSENT (OWN MOTION)

A. The above award is varied as follows:

By deleting the table appearing in sub-clause 4(a) and inserting the
following:

Years of Adult Service At the rate per annum
$
1st 8,530
2nd 8,591
3rd 8,652
4th 8,713
5th 8,772
6th 8,833
7th 8,893
8th 8,954
9th 9,015
10th 9,076
11th 9,137
12th 9,198
13th 9,258
14th 9,317
15th 9,380
16th and subsequent years of service 9,441
B. This order shall come into force from the beginning of the first pay

period which commenced on or after 31 March 1977 and shall continue in force
for a period of one month.

(M print p2720
Recommended retail price 8¢
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Appearances:
Name
Mr B. J. Hall

Mr J, F. Purge
Mr L. B. Stevens

Date

1 April 1977

Exhibit G Assurance Agents Awards

Appearing for
The Australian Insurance Employees' Union

Respondents members of the Insurance
Employers Industrial Association

Place

Melbourne
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Variations to the award (since 1 July 1976)

V2 Print D 265
V3 Print D1147
v4 Print D1557
V5 Print D3129

LI I |
L Y

Printed by the Commonwealth Government Printing Unit, Melbourne
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I3 v6 M8 Print D3926

IN THE AUSTRALIAN CONCILIATION AND ARBITRATICN COMMISSICN

Conciliation and Arbitration Act 1904
In the matter of the
INSURANCE OFFICERS (LIFE SUPERINTENDANTS) AWARD 1976(1)
in relation to National Wage May 1977(2)
(C No., 4631 of 1976)
MR DEPUTY PRESIDENT ISARC MELBOURNE 21 JULY 1977
ORDER BY CONSENT (OWN MOTION)

A, The above award is varied as follows:

2

1. By deleting the table appearing in sub-clause 4(a) and inserting
the following:

Year, of adult service $ per annum
1st 8692
2nd 8754
3xd 8816
4th 8879
Sth 8939
6th 9001
7th 9062
8th 9124
9th 9186
10th 9248
11th 9311
12th 9373
13th 9434
14th 9494
15th 9558
16th 9620
and
subsequent
years

of service

(1) print ce615 2) print p3sis
Recommended retail price 8¢
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B. This order shall come into force as from the beginning of the first pay
period to conmence on oOr after 24 May 1977 and shall continue in force for a

pericd of three ronths from that date.
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APPEARANCES

Mr D. J. Eall for The Australian Insurance Enployees®' Union

Mr L, B. Stevens for Insurance Pmployers Industrial Association

DATES AND PLACE OF HEARING

2 June 1977 - Melbourne
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Variations to the award (since 1 July 19°76)

V2 Print D 265 -
V3 Print D1147 -
V4 Frint D1557 -
V5 Frint D312¢ -
V6 Print D3926 -

N O

Frinted by the Commonwealth Government Printing Unit, Melbourne
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I3 V7 M9 Print D4560

IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION
Conciliation and Arbitration Act 1904

In the matter of the

INSURANCE OFFICERS (LIFE SUPERINTENDENTS) AWARD 1976 (1)

in reldtion to National Wage August 1977(2)

(C No. 4631 of 1976)

DEPUTY PRESIDENT ISAAC MELBOURNE, 11 NOVEMBER 1977

ORDER BY CONSENT (OWN MOTION)

A, The above award is varied as follows:

By deleting the table appearing in sub-clause 4 (a) and inserting the
following:

Years of Adult Service Salary per annum
$
1 8,866
2 8,929
3 8,992
4 9,057
5 9,118
6 9,181
7 9,243
8 9,306
9 9,370
10 9,433
11 9,497
12 9,560
13 9,623
14 9,684
15 9,749
16 and subsequent years of service 9,812
B. This order shall come into force as from the beginning of the first pay

period commencing on or after 22 August 1977 and shall continue in force for a
period of three months from that date.

1
W brint ce615 (2 print p4320
Recommended retail price 5¢
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APPEARANCES:

L Appearing for

Mr J.F. Burge The respondent members of the
dnsurance Employers Industrial
Association

Dates and place of hearing:

Date Place

9 September 1977 Melbourne

Yariations to the award (since 1 July 1976)

V2 Print D265 ~ 4
V3 Print D1147 -~ 4
V4 Print D1557 - 4
V5 Print D3129 - 4
4
4

V6 Print D3926
V7 Print D4560

1

Printed by the Commonwealth Govermment Printing Unit, Melbourne
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Print C6615

IN THE AUSTRALIAN CONCILIATION AND ARBITRATION
COMMISSION

Conciliation and Arbitration Act 1904-1976
In the matter of a notification of an industrial dispute between

THE AUSTRALIAN INSURANCE STAFFS FEDERATION
and

T. & G. MUTUAL LIFE SOCIETY LIMITED and others
in relation to wages and working conditions

(C No. 1650 of 1975)

On 7 April 1976 the Commission (Mr Commissioner Paine) made the following
award by consent in connection with the above matter:

1—TITLE
This award shall be known as the ‘Insurance Officers (Life Superintendents) Award 1976°.

2—ARRANGEMENT
Clause number Subject matter

1 Title

2 Arrangement

3 Definitions

4 Salaries

5 Lower rates for ill health
6 Hours

7 Public holidays

8 Annual leave

9 Sick leave

10 Payment for annual leave
11 Allowances

12 Termination of employment
13 Payment of salaries

14 General

15 Preference

16 Board of Reference

17 Previous awards superseded
18 Application of award

19 Operation of award
20 Reserved Matters

Schedule of Respondents

3—DEFINITIONS

(a) ‘Employer’ shall mean any life assurance company or society, carrying on collector
life assurance business in the Commonwealth of Australia or its Territories, which is a party
to this award.

~ (b) ‘Collector life assurance’ shall mean the type of life assurance upon which the premiums
are, by the terms of the policy, made payable at intervals of less than two months and are
contracted to be received or are usually received by means of collectors in the service of the
employer.

(c) ‘Officer’ shall mean any person commonly called a superintendent, who is on the
outdoor staff of any employer and is appointed to a defined area and emploved in supervising
and assisting a group of collector life assurance agents in their agency activities and in such
other duties incidental to the business as may be required by the employer.

(d) ‘Collector life assurance agent’ shall mean any person wholly or mainly employed in
canvassing for and/or collecting premiums payable on collector life assurance policies and
who may be required by his employer to canvas for and/or collect premiums pavable on
any other types of life assurance policies.

Recommended retail price 10c
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(e) “Years of service’ for the purposes of clause 4 of }his award as a superintendent with
any company shall be deemed to be years of service with such company, and any period
heretofore or hereafter spent by an officer in compulsory military training or on active service
in any way during such service shall be counted as service.

(f) ‘Average earnings’ per week for the purpose of clause 10 of this award shall be equal
to an amount calculated by dividing the total of the amounts paid by the employer to the
officer in all his pay periods ending between the Monday four complete weeks before the leave
commences and a date one year earlier than the said Monday by the number of weeks in the
said periods less any complete week for which payment under this award has not been made.

Provided that the portion of average eamings per weck attributable to commissions earned
on business personally introduced by the officer shall not in any circumstances exceed 20
per cent of the officer’s weekly rate of salary at the date of commencement of leave as
derived from clause 4 of this award,

4—SALARIES
(a) "The minimum rate of salary 10 be paid per annum by respondents shall be:
At the rate per amnum

From the first full pay period
commencing on or after—

Years of service 2.2.76 15.2.76
$ $

1 .. .. .. 7,264 7,729
2 N . . 7,326 7,788
3 1,376 7,848
4 .. .. .. 7,432 7,908
5 . .- .- 7,487 7,966
[ .. .. .. 7,542 8,025
7 .. .. . 7,598 8,084
8 .e .. .s 7,654 8,144
9 . e .o 7,710 8,203
10 .. .. .. 1,766 8,263
11 7,822 8,323
12 7,878 8,382
13 7,933 8,441
14 7,988 8,499
15 8,044 8,559
16 8,100 - 8,618

(b) Salaries shall be exclusive of any expenses incurred in the discharge of the officers’
duties. All such expenses shall be as provided in clavse 11 of this award.

5—LOWER RATES FOR ILL HEALTH

(a) If any officer is unable by reason of ill-health to earn the rates of remuneration
prescribed in clause 4 of this award, he shall be paid not less than such rate as may be agreed
upon by the employer concerned and the General Secretary of The Australian Insurance Staffs
Federation or a representative of the General Secretary appointed in writing by the Federation.
In the event of no agreement being arrived at, such rate shall be settled by the Board of
Reference established under clause 16 of this award.

(b) Any such agreement made under this clause shall be current for a period not exceeding
twelve months, but may be renewed on the same or different terms after a review of the
circumstaoces then existing.

(c) The salary of an officer in respect of whom an agreement has been made with the
Federation in act':orda.ncc with subclause (a) hereof shall be subject to alteration in accordance
with any alterations in the salary prescribed in clause 4 hereof for an officer at the com-
mencement of his service. : .

6—~HOURS

The ordinary wgrking hours for officers shall not exceed eighty in any one fortnight and
these hours may, with the approval of the employer, be worked at any time.

7—PUBLIC HOLIDAYS

(a) Officers working under this award shall receive the following days off as holidays
without any deduction of pay:

New Year’s Day, Australia Day, Labour Day, Good Friday, Easter Saturday, Easter
Monday, Anzac Day, Queen’s Birthday, Christmas Day, Boxing Day, or such other day
as is generally observed in the locality as a substitute for any of the said days respectively
and any day which is gazetted as a bank holiday in the State in which he is employed.
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(b) In South Australia, Commemoration Day (the 28th day of December) shall be granted
instead of Boxing Day.

(c) Where any such holiday or day substituted therefor falls during a period of annual
leave an extra day shall be added to the annual leave of the officer concerned.

8—ANNUAL LEAVE

(a) Every officer shall be entitled to four consecutive weeks annual leave at the end of
each full year of service. Annual leave shall be in addition to all gazetted public holidays.
By mutual agreement between the employer and the officer concerned the leave may be taken
in two periods.

(b) In the event of it being found impracticable to grant such leave in any year, the
officer concerned shall in the following year be granted four weeks leave in addition to the
leave of such year.

(c) Leave shall not accumulate for more than two years.

(d) Any officer whose services are dispensed with (except for misconduct which would
justify instant dismissal) or who leaves the services of any employer during the course of an
annual period shall be entitled to leave pro rata herewith in respect to any period worked
for which leave has not been taken.

(e) Anpual leave shall be .p‘aid at the rate prescribed in clause 10 of this award.

9—SICK LEAVE

All officers shall, subject to the production of a medical certificate or other evidence
satisfactory to the employer, be entitled to two weeks sick leave in each year of service on
full pay cumulative for five years. No officer shall be required to produce a doctor’s certificate
unless such officer has been absent through sickness for a period in excess of two days. In
all other cases of absence from duty without permission. no remuneration need be paid by
. the employer for the time not worked.

10—PAYMENT FOR ANNUAL LEAVE

(a) Before an officer proceeds on annual leave arising in terms of clause 8 of this award,
he shall be paid for the full amount of leave to be taken, at the rate prescribed in clause 4
of this award plus 17.5 per cent of the amount payable in respect of such annual leave.

(b) Notwithstanding the provisions of sub-clause (a) hereof, if an officer has been employed
for the whole of the 24 weeks immediately prior to the date leave is to commence he shall
be paid for such annual leave at ‘average weekly earnings’ (as defined in clause 3 of the
award) or an -amount calculated in accordance with sub-clause (a) hereof whichever is the
greater.

11—ALLOWANCES

(a) Where it is necessary for an officer to be away from home on the business of the
employer he shall be allowed:
(i) all fares incurred with the employer’s approval;
(ii) a minimum of $14.00 for each night spent away from home provided that where
expenses in excess of this amount are reasonably incurred the officer shall be
reimbursed for all such additional expenses.

(b) The employer may provide and maintain all motor cars for use in the employer’s
business. If an officer, however, has acquired or acquires a motor car and maintains such
motor car and the main and substantial purpose of such acquisition and maintenance (proof
whereof shall rest upon him) is for use in the employer’s business and not for the private
use of the officer, then such officer shall be entitled to be paid an allowance of $19.75 per
week for each and every week (except any week in excess of four in any year during which
the officer shall be absent from duty including sick, annual and long service leave) during
which he maintains such motor car for the said purpose. The employer shall decide from
time to time the extent to which the motor car is to be used and shall pay the officer the
cost of requisite petrol in addition to the allowance.

An employer may at any time direct that thereafter the further maintenance of an officer’s
car on the employer’s business is no longer necessary, and in such case the employer shall
continue to pay the officer the said weekly allowance of $19.75 per week for such motor car
until such time as the officer can reasonably dispose of such motor car or until the expiration
of the then current registration whichever is the earlier.

(c) (i) In cases not expressly covered by sub-clauses (a) and (b) of this clause an officer
shall be paid each week an amount for general expenses (including fares) as mutually agreed
upon between the employer and the officer provided, however, that such officer shall in no
case be paid less than $5.50 per week. In default of agreement between an officer and an
employer as to the amount (if any) above such minimum to be paid to such officer, the Board
of Reference shall determine such amount.
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(ii) In any case not coming within paragraph (i) hercof where an officer desires to
use his own motor car on any day for the business of the employer and obtains the prior
approval of the employer for such use, the employer shall determine the amount of petrol
to be purchased by such officer for such day’'s use and shall reimburse the officer the cost of
such petrol and in addition the officer shall be paid in each week the weekly allowance under
this sub-clause.

(d) Where a conveyance is purchased by the officer, the employer shall not charge the
officer any interest on the advance (if any) made by the employer to finance such purchase.
Repayments (if any) will be on sccount of principal only.

(¢) In no circumstances shall an empioyer require an officer to purchsse a conveyance
on the hire-purchase principle or otherwise.

(f) EBach officer shall be reimbursed for amounts reasonably expended by him on bhis
employer’s business in postage.

(8) Each officer shall be reimbursed for the amount rcasonably expended by him on his
employer’s business on telephone calls or half the cost of telephone rental whichever is the
greater.

' 12—-TERMINATION OF EMPLOYMENT

The employment of en officer shall not be terminated in the case of an officer with 10 or
more years' service without at least 4 weeks’ notice and, in the case of an officer with less
than 10 years of service, without at least 2 weeks' notice given by the respondent and an
officer shall give to the respondent at least 2 weeks' notice of his intention 10 {erminate his
employment. If 2 or 4 weeks notice, as the case requires, be not given by the respondent,
2 or 4 weeks' salary as the case may be, shall be paid and if an officer leaves without giving
and working out 2 weeks’ notice he shall forfeit an amount equal to his salary in respect of
a period equal to that part of his notice which has not been worked.

Provided that the contract of employment may be terminaled by any respondent without
liability to pay for more than time actually worked, for misconduct or absence from work
without reasonable cause.

13—PAYMENT OF SALARIES

(a) All salaries, allowances and expenses shall be paid at least once a fortnight on each
employer's existing pay day.

(b) Officers going on annual leave shali be paid for such annual }eave before departure.

{c) Whenever the salary payable to an officer hereunder is altered, he shall with the
payment of his first salary after such alteration be given by his employer a written statement
showing the salary then payable and particulars of all deductions (if sny) made therefrom
by such employer.

14—GENERAL

Until his existing agreement with bis employer is terminated under the terms and provisions
therein contained and subject to such terms and provisions no officer shall, as a result of the
provisions contained in this award, suffer any loss of wages, salary, allowance, benefits, con-
cessions, privileges or position to which he may be entitled under such agreement.

15—PREFERENCE
The employers undertaking not to discriminate against the members of The Australian
Insurance Staffs Federation, no express stipulation for preference in favour of such members
is included in this award.
' 16—BOARD OF REFERENCE

(a) There shall be a Board of Reference established in Melbourne in the State of Victoria.
The Board shall consist of three representatives of the employers and three of the Federation
and a Chairman. When it is desired by either party to refer any matter to the Board, the
party desiring the reference shall notify the other party of the matter or matters to be referred.
Such notice shall when the reference is made by the Federation, be given to the Executive
Secretary of the Insurance Employers Industrial Association and to such other persons as the
employers may nominate, and when the reference is by the employers, to the General Secretary
of the Federation. The Chairman shall be mutually agreed upon, but, failing agreement, shall
be the Industrial Registrar or the Deputy Industrial Registrar for the State of Victoria.

(b) The mectings of the Board shall take place as agreed upon between the parties to the
reference, but, fajling agreement, as the Industrial Registrar shall decide.

(c) At the meetings of the Board of Reference three representatives and the Chairman
shall form a quorum.

(d) Either party at any time may change its representatives.
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(¢) The Board of Reference shall have power to deal with matters between the parties
arising under this award and more specifically the following matters:
(i) Disputes as to expenses payable under this award, including disputes as to the
necessity for acquisition or use by the officer of a motor car. :
(ii) ‘Complaints as to alleged wrongful dismissal from employment.
(iii) Complaints that the circumstances of employment generally or in specific cases

have been altered by one party without the concurrence of the other party thereby
affected.

(f) There shall be a right of appeal to a Commissioner from any decision of a Board of
Reference. Notice of such appeal shall be given to the Commissioner and to the opposite
party within fourteen days of such decision and the appeal shall be lodged within seven days
thereafter, but the Commissioner may give extended time for such notice and appeal.

(g) Nothing in this clause shall take away from any party the right to apply to the

Australian Conciliation and Arbitration Commission or the Australian Industrial Court for
variation or interpretation of this award.

17—PREVIOUS AWARD SUPERSEDED

This award shall supersede all previous awards and/or orders made in regard to life
superintendents in the employ of respondent employers, except the Insurance Officers (Life
Superintendents) Long Service Leave Award 1965, but no right, obligation or liability accrued
or incurred under any such previous awards and/or orders shall be affected hereby.

18—APPLICATION OF AWARD

This award shall be binding upon The Australian Insurance Staffs Federation and their
members and the respondent employers listed in the schedule to the award and shall apply
to all officers (as defined in clause 3 of this award) employed by any life assurance company
or society named in the schedule hereto, insofar as it carries on collector life assurance
business in the Commonwealth of Australia or its Territories.

19—~OPERATION OF AWARD
This award shall come into operation as from the first pay period commencing on or after
2 February 1976. This award shall remain in force until 1 February 1977.

20—RESERVED MATTERS

The parties reserve the right to raise ‘Preference to Union Members’ and the length of
the Salary Scale in clause 4 of this award, during the currency of the award.

Schedule of Respondents

T. & G. Mutual Life Society Limited, The, Russell and Collins Sts, Melbourne.
Colonial Mutual Life Assurance Society Limited, The, 330 Collins St, Melbourne.
Mercantile Mutual Life Insurance Co. Ltd, Hunter and Bligh Sts, Sydney.

Mutual Life and Citizens’ Assurance Company Limited, The, Victoria Cross, North Sydney.

27442/77—2 F. D. ATKINSON, Commonwealth Government Printer

731. Exhibit G Assurance Agents Awards



Exhibit G Assurance Agents Awards

L7 V3 M4 Print D268
IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION
Conciliation and Arbitration Act 1904

In the matter of an application by The Australian Insurance Employees' Union
to vary the

LIFE ASSURANCE COLLECTOR AGENTS AWARD, 1974(1)

in relation to the National Wage Decision May 1976

(C No. 3141 of 1976)

On 6 August 1976 the Commission (Mr Commissioner Paine) made the following

order determining the above application consequent upon a decision of the Full

Bench dated 28 May 1976(2):
A. The above award is varied in the following manner:
1. By deleting from sub-clause (a) of clause 10 - Wages the amount of

$65.00 and inserting "$96.80".

B. This order shall come into force as from the beginning of the first pay
period commencing on or after

(1) 15 May 1976 as to ordinary rates
(2) 6 June 1976 as to extraneous payments

and shall remain in force for a period of three months from 15 May 1976.

(l)Print C1049 (Z)Print C5500

Recommended retail price 5¢
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Variations to the award (since 1 July 1976)

L7 V3 M4 Print D268 W

Printed by the Commonwealth Government Printing Unit, Melbourne
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L7 V2 M9 Print D4591
IN THE AUSTRALIAN CONCILIATION AND ARBITRATION COMMISSION

Conciliation and Arbitration Act 1904

In the matter of the
LIFE ASSURANCE COLLECTOR AGENTS AWARD 1976 (1)
in relation to National Wage August 1977(2)
(C No. 810 of 1977)

DEPUTY PRESIDENT ISAAC MELBOURNE, 11 NOVEMBER 1977

ORDER BY CONSENT (OWN MOTION)

A, The aboye award is varied as follows:

By deleting the figure appearing in sub-clause 10(a) and inserting the
figure "$111,40",

B. This order shall come into force from the beginning of the first pay
period commencing on or after 22 August 1977 and shall remain in force for a
period of three months from that date.

APPEARANCES:

Teme Appearing for

Mr J.F. Burge The respondent members of the
Insurance Employers Industrial
Association

b;té and place of hearing:

9 September 1977 Melbourne

Woprint p3nss (Yprint p4320

Recommended retail price 5¢
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Yariations to the award (since 1 July 1976)

V- Print D3188 - award
V1l Print D2890 - 10
V2 Print D4591 -~ 10

Printed by the Commonwealth Government ¥Printing Unit, Melbourme
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Exhibit I Time Payment Collectors
(State) Award ’

NS W. INDUSTRIAL GAZETTE—3 NOVEMBER, 1976. [YoL. 203.)

(No. 59677)

TIME PAYMENT COLLECTORS (STATE) AWARD

Industrial Registrar's Office, Svdney, 3rd November., 1976.
THE following award of the Time Payment Collectors. &c. (State) Conciliation Committee
(constitution published in the Industrial Gazette. vol. 53, page 908. and which is reprinted
at end of award herein) is published in accordance with the provisions of the Industrial
Arbitration Act, 1940, as amended.
K. R. FETHERSTON, Industrial Regisirar.

INDUSTRIAL ARBITRATION ACT, 1940, AS AMENDED
Tuesday, the 20th day of July, 1976
Time Payment Collectors, &c. (State) Conciliation Committee

Application by the Federated Clerks’ Union of Australia, New South Wales Branch, industrial
union of employees

No. 43 of 1976
Pursuant to the provisions of the Industrial Arbitration Act, 1940, as amended, the
following award is made:
Time Payment Collectors (State) Award

Basic Wage for Adult Males: $56.10 per week.

1. Arrangement

Arrangement

Basic Wage

Wages

Comumission

Meal Times

Meal Allowance

Expenses

Locomotion

Holidays

10. Sick Leave

11. Accident Pay

12. Cash Bond

13. Termination of Employment
14. Crediting Coliector’s Returns
15. Annual Leave

16. Annual Leave Loadings

17. Long Service Leave

18. Preference of Employment
19. Bereavement Leave

20. Jury Service

21. Leave Reserved

22, Area, Incidence and Duration

448

LONAUL A WP -

Exhibit I Time Payment Collectors
736. (State) Award



Exhibit I Time Payment Collectors
(State) Award

N.S.W. INDUSTRIAL G4ZETTE—3 NoveMmBER. 1976. [Vou. 203.]

2. Basic Wage

. This award, in O far as it fixes rates of wages for adult males, is made by reference
and in relation to a basic wage for adult males of $56.10 per week.

The said basic wage for adult males is the basic wage notified in the Industrial Gazette
on 16th June, 1976, pursuant to subsection (3) of section 53§ of the Indusirial Arbitration
Act, 1940, as amended.

The said basic wage is subject to alteration in accordance with the provisions of
subsection (2) of section 57 of the said Act.

3. Wages

(a) The minimum wages for persons emploved as collectors, canvassers. or clear-out
men shall be $132.90 per week, provided that the minimum wages of an emplovee with less
than 3 months’ experience in the industry shall be $119.60 per week.

(b) Where an employee is required to work on Saturday he shall be paid in addition
to wages for the time so worked a loading of $5.40.

(c) NortatioNn—It is recommended that in circumstances where the wage rates
prescribed by this award are so increased by order of the Industrial Commission of New
South Wales pursuant to section 57 of the Industrial Arbitration Act. 1940, as amended. as a
result of a decision of a Full Bench of the Ausiralian Conciliation and Arbiration Com-
mission to reflect movements in the Consumer Price Index as a resuhi of wage indexation
cases, that employers bound by this award apply the indexation increase to an emplovee's
actual rate of pay as defined hereunder.

“Actual Rate of Pay” in respect of this award, is defined as the tota]l amount an
emplovee would normally receive for performing his ordinary hours of work: Provided that
such rate shall expressly exclude overtime, penalty rates, disability allowance. shift allowances,
special rates, fares and travelling time allowances, and any other ancillary payments of a
like nature: Provided further that this definition shall not include production bonuses and
other methods of payment by results which by virtue of their basis of calculation already
produce the result intended hereby.

4. Commission

(a) Where an employee receives in addition to the minimum wages referred to in
clause 3, hereof, a commission payment from his employer, then any alteration to his
quotas, or the amount or rate of commission or territory to be worked shall not reduce the
employee’s commission for a period of three months from the date of such alteration or
until after three months’ notice of intention to make such alteration has been given. whichever
date is the earlier.

(b) Provided that a minimum of three months’ notice of intention to review an altera-
tion of quotas, or amounts or rates of commission or territory to be worked may be given,
but such notice shall lapse if such alteration is not effected within a period of one month
from a date three months after the giving of the notice.

(c) Any notice given prior to 13th July, 1976, shall be null and void.

5. Meal Times

Each employee shall be allowed not less than thirty minutes nor more than one hour
for a midday meal.

6. Meal Allowance

An employee who has commenced work on any day before midday and who works
after 6.00 p.m. on such day shall be allowed the sum of $2.00 for a meal.
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7. Expenses

(i) Employees shall be recouped each week for all money actually and reasonably
expended by authority on employer’s business.

(ii) Any disputes concerning the payment of expenses or the amount thereof may be
referred to the appropriate concilation committee.

8. Locomotion

All means of locomotion required by the employer shall be provided and maintained
by the employer but where an employee by arrangement with his employer provides his
own motor vehicle he shall receive in addition to the remuneration provided in clause 3.
Wages, of this award, a minimum allowance of $30.00 per week for such motor vehicle if
under 14 horsepower and $35.00 per week if 14 horsepower or over; in the case of a motor
cycle the allowance shall be $11.00 per week: Provided that arrangements not less favourable
to the employee than the above may be made between the employee and the employer.

9. Holidays

The following shall be observed as holidays and shall be paid for even though not
worked: New Year’s Day, Australia Day, Anzac Day, Good Friday, Easter Monday, Queen’s
Birthday, Labour Day, Christmas Day and Boxing Day and any other holidays which may.
from time to time, be proclaimed for the State in addition 1o or in lieu of such day or days.

10. Sick Leave

(i) Weekly emplovees shall, subject to the production of a medical certificate or other
evidence satisfactory to the employer (which may include a statutory declaration) be entitled
to five days’ sick leave during the first year of service and eight days during the second and
subsequent years of service on full pay. Provided that a statutory declaration shall be
sufficient proof of sickness in respect of the first two single day’s absence of an employee in
any year.

(ii) An employee shall, wherever practicable. within 24 hours of the commencement
of absence due to illness or injury, inform the employer of his inability to attend for duty
and as far as practicable, state the nature of the illness or injury and estimated duration of
the absence.

(iii) The payment for any absence on sick leave in accordance with this clause during
the first three months of employment of an employee may be withheld by the employer until
the employee completes such three months of employment at which time the payment shall
be made.

(iv) An employee shall not be entitled to sick leave on full pay for any period in
respect of which such employee is entitled to workers’ compensation, provided however that
an employer shall pay to an employee who has sick leave entitlement under this clause. the
difference between the amount received as workers’ compensation, and full pay in respect
of any period in whicb the employee is not entitled to accident pay as prescribed by clause 11.
Accident Pay, hereof. If an employer pays such difference the emplovee’s sick leave entitle-
ment under this clause shall for each week during which such difference is paid be propor-
tionately reduced.

(v) If the full period of sick leave is not taken in any vear the whole or any untaken
portion shall be cumulative from year 1o year provided that an employer shall not be bound
to credit an employee for sick leave which accrued more than twelve years before the end
of the last completed year of service.

(vi) Part-time employees shall, subject to the provisions of this clause, be entitled
to a proportionate amount of sick leave. The amount of sick leave to which a part-time
employee is entitled -in any-year shall bear-the-same ratio to sick leave prescribed during that
year of service for weekly employees as the part-time employee’s normal ordinary hours of
work for a week during such year would have borne to the number of ordinary hours worked
by weekly clerical employees in the section or department in which the part-time employee is
employed.
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(vii) Service before the date of this award shall be counted for the purpose of assessing
the annual sick leave entitlement but shall not be taken into consideration in arriving at the
period of accumulated leave. An employee whose emplovment commenced on or before
13th March, 1976, shall be entitied to the increased quantum of sick leave prescribed by
subclause (i) hereof according to the empioyee's year of service commencing on or after
that date. Accumulated leave at the credit 6f the employee at the commencement of this
award will not be increased or reduced by the operation of this clause.

11. Accident Pay

(a) For the purposes of this clause the following words shall, unless the context
otherwise indicates, have the following meanings:

(i) “Accident Pay” means—A weekly payment of an amount representing the
difference between the amount of compensation received and the rate of wage
prescribed for such employee for the week in question;

(ii) “Compensation” means—Tbe weekly payment for incapacity made pursuant to
the Act and in the case of partial incapacity includes the amount which the
employee earned or which the Workers’ Compensation Commission determines
or the parties agree the employee was able to earn in the week in question in
some suitable employment or business whichever is the greater;

(iii) “Injury” means—Personal injury arising out of or in the course of the employ-
ment (including, but without limiting the generality of the foregoing any disease
to which the provisions of the Act apply and any injury received during a daily
or other periodic journey or any other journey to which the provisions of the
Act apply or during any ordinary recess referred to in section 7 of the Act)
resulting in incapacity and for which compensation is being paid.

(iv) “Incapacity” means—Total or partial incapacity within the meaning of the Act.

(v) “The Act” means—The Workers’ Compensation Act, 1926, as amended.

(vi) “Rate of Wage” means—In relation to an employee on weekly hiring the basic
wage and margin prescribed by this award for a 40-hour week in respect of the
classification in which the employee was employed at the date of the injury.

(vii) “Third Party” means—A person other than the employer who is alleged to be
liable for damages in respect of the injury.

(b) The employer of an employee who has received an injury shall subject to this
clause pay to such employee accident pay for so long as the employment of such employee
by such employer is subsisting and compensation is being paid to such employee for such
injury. .

(¢) (i) No accident pay shall be payable in respect of any period of incapacity
commencing during the first 2 weeks of an employee’s employment by an employer unless
such period of incapacity is continuing at the date of expiration of such first 2 weeks of
employment in which case accident pay shall only be payable in respect of that part of
such period of incapacity which occurs after such first 2 weeks of emplovment;

(ii) In the case of an injury within the meaning of subsections (4), (4B) or (4c)
of section 7 of the Act (which deal with industrial diseases of such a nature as to be
contracted by gradual process) an emplover shall not be liable to pay accident pay to an
employee pursuant to this clause unless: :

(1) the employee has completed a minimum period of 3 months’ service with the
employer prior to the date of the happening of the injury, which in accordance
with section 7 (5) of the Act, shall be deemed to have happened at the time
of the employee’s incapacity; and

(2) the employee is still as at the date of such happening employed by the employer
under a then subsisting contract of service.

(d) An employee shall not be entitled to the payment of accident pay in respect of
any period for which he is granted annual leave on pay or long service leave on pay or for
any public holiday for which payment is made in accdrdance with clause—9; Hohdeys, of
this award.

(¢) An employee upon receiving any injury for which he claims to be entitled to
receive accident pay shall as soon as practicable after the happening thereof give to his
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employer notice in writing of the said injury and shall provide in writing all other information
which the employer may reasonably require, and shall if required authorize his employer to
obtain such information as he may reasonably desire.

(f) An employee shall upon receiving compens:;tion furnish to the employer particulars
of the compensation paid or payable and such other information as the emplover may from
time to time reasonably require.

(g) Compliance with the obligations under subclauses (f) and (g) of this clause shall
be a condition precedent to any entitlement under the clause.

(h) Nothing in this clause shall in any way be taken as restricting or removing the
employer’s right under section 51 of the Act to require the employee to submit himself to
examination by a legally qualified medical practitioner provided and paid by the employer
and if the employee refuses to submit himself to such examination or in anyv way obstructs
the same his right to receive or continue to receive accident pay shall be suspended in
like manner as his right to compensation is suspended pursuant to section 51 of the Act until
such examination has taken place.

(i) Where it is agreed between the employer and the employee that the emplovee is
partially fit for emplovment or where a medical referee or board gives under section 51 of the
Act a report or certificate that the employee is partially fit for employment and/or specifyving
the kind of employment for which the employee is fit and the employer duly makes available
to the employee suitable employment but the employee refuses or fails to resume or perform
the employment so made available then all payments in accordance with this clause shall cease
and determine from the date of such refusal or failure.

(i) No accident pay shall be pavable for a period or aggregate of periods exceeding
26 weeks for any incapacity in respect of and resulting from any particular injury.

(k) Where accident pay is payable for incapacity for part only of a week the
amount payable shall bear the same ratio to accident pay for a week as the employee’s
normal ordinary hours of work during such part would have borne to the employee's
normal working week.

(1) Ap employer shall not terminate the employment of an employee who is in
receipt of accident pay unless at or before terminating the employment he makes a written
agreement with the employee to continue to pay accident pay in accordance with the terms
which would have been applicable had such employment not been terminated.

(m) The right to be paid accident pay shall terminate on the death of an employee
and no sum shall be payable to the legal personal represemtative, next-of-kin, assignee or
dependant of the deceased employee, with the exception of accident pay accrued up to the
time of death.

(n) There shall be no further liability for accident pay in respect of an injury where
in respect of the subject injury there is a redemption of weekly payments by the pavment
pursuant to section 51 of the Act of a lump sum or the employee obtains a verdict for
damages against the employer or a third party or is paid by his employer or by a third
party an amount in settlement of any claim for damages.

(o) Any employee who is receiving or has received accident pay in respect of an
injury shall furnish all relevant information to his employer concerning any proceedings he
institutes or any claim he makes against a third party for damages in respect of that
injury and he shall if required authorize such employer to obtain from the employee’s solicitors
such information as he may reasonably require as to the progress of such proceedings or claim
and the employee shall if required provide the employer with an irrevocable authority
charging any moneys payable pursnant to any verdict or settlement in respect of such pro-
ceedings or claim with the repayment to the employer of the amount of accident pay paid
or payable by the employer to the employee in respect of the injury.

. (p) The employee shall not be entitled to receive accident pay if he fails to comply
~with a request by the employer to give to the employer:

(i) an undertaking that if the employee obtains a verdict for damages against
his employer in respect of any injury or is paid an amount in settlement of
any claim for damages that he has made against his employer in respect of
such injury he will immediately upon payment to him or his agent of such
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verdict for damages or amount in settlement of a claim therefor repay to his
employer the amount of accident pay which the employer has paid or may pay
in respect of such injury and an authority for the employer alterpatively to
deduct the amoum of the accident pay from any money owing or which may
become owing from the employer to the emplovee under such verdict or
settlement;

(ii) an undertaking that where the injury was caused under circumstances creating
a liability in a third party to pay damages in respect therof and the employee
obtains a verdict for damages or is paid an amount of money in setiement of
any claim for damages he has made against that third party he will out of
such verdict or amount of money repay to the employer the amount of
acc(:ildem pay which the employer has paid or may pay in respect of the injury;
and:

(iii) an irrevocable authority addressed 1o any third party requiring such third party
out of any verdict which may be obtained by the employee against such third
party or any amount of money payable to the employee in settiement of any
claim for damages made against such third party to pay to the emplover the
amount of accident pay which the employer has paid or may pay to the
employvee. .

(q) In the event of the rates of compensation payable pursuant to the Act at the date
hereof being varied at any time after the date bereof, such variations shall not operate so as
to increase the amount of accident pay payable hereunder above the amount that would have
been payable if such rates of compensation had not been varied.

12. Cash Bond

. Where cash bonds are required a sliding scale according to the amount of monthly
business transacted shall be adopted. Such bonds shall be payable from commission at the
rate of not more than 12} per centum of monthly commission.

All such moneys plus monthly interest at the rate of 6 per centum per annum shall
be repaid within 2 months of termination of employment.

13. Termination of Employment

(i) The employment of a weekly employee may be terminated only by one week’s
potice on either side, which may be given at any time, or by payment by the employer or
forfeiture by the employee of a week’s pay in lieu of notice. This shall not affect the right
of the employer to dismiss an employee without notice in the case of an employee guilty of

misconduct.

(ii) Any employee who has been employed for not less than one month on- leaving
or being discharged, shall, upon request, be entitled to a stalement in writing, containing
the date when the employment began and the date of its termination. The statement shall
be the property of the employee and shall be returned to him, unnoted by any subsequent
employer, within seven days of the engagement.

14, Crediting Collectors’ Returns
A collector shall be credited with any collections received by his employer as a direct
result of the efforts of the collector.
15. Annual Leave
See Annual Holidays Act, 1944, as amended.

16. Annual Leave Loadings
(i) This clause takes effect on and from 1st July, 1974. It applies only in relation
to annual holidays to which employees become or have become entitled after 30th June, 1974.
(ii) In this clause the Annual Holidays Act, 1944, as amended, is referred to as “the
Act”,
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(iii) Before an employee is given and takes his annual holiday, or where by agreement
between the employer and employee the annual holiday is given and taken in more than one
separate period, then before each of such separate periods, the employer shall pay his employvee
a loading determined in accordance with this clause. (NoTE: The obligation to pay in advance
does not apply where an employee takes an annual holiday parily or wholly in advance—see
subclause (vii).)

(iv) The loading is payable in addition to the pay for the period of holiday given
and taken and due to the emplovee under the Act and this award.

(v) The loading is to be calculated in relation to any period of annual holiday to which
the employee becomes or has become entitled since 30th June, 1974, under the Act and this
award and which commences on or after 1st July, 1974, or, where such a holiday is given
and taken in separate periods, then in relation to each such separate period. (NOTE: See sub-
clause (vii) as to holidays taken wholly or partly in advance after 30th June, 1974.)

(vi) The loading is the amount payable for the period or the separate period. as the
case may be, stated in subciause (v) at the rate per week of 17} per cent of the appropriate
ordinary weekly time rate of pay prescribed by this award but shall not include overtime
or any other payments prescribed by this awerd.

(vii) No loading is payable to an employee who takes an annual holiday wholly or
partly in advance; provided that, if the employment of such an employee continues until the
day when he would have become entitled under the Act to an annual holiday, the loading
then becomes payable in respect of the period of such holiday and is to be calculated in
accordance with subclause (vi) of this clause applying the award rates of wages pavable
on that day. This subclause applies where an annual holiday has been taken wholly or partly
in advance after 30th June, 1974, and the entitlement to the holiday arises on or afier that
date.

(viii) Where, in accordance with the Act and after 30th June, 1974, the employer’s
establishment or part of it is temporarily closed down for the purpose of giving an annual
holiday or leave without pay to the employees concerned—

(a) an employee who is entitled under the Act to an annual holiday and who is
given and takes such a holiday shall be paid the loading calculated in accord-
ance with subclause (vi) of this clause;

(b) an employee who is not entitled under the Act to an annual holiday and who
is given and takes leave without pay shall be paid in addition to the amount
payable to him under the Act such proportion of the loading that would have
been payable to him under this clavse if he had become entitled to an annual
holiday prior to the close-down as his qualifying period of employment in
completed weeks bears to 52.

(ix) (2) When the employment of an employee is terminated by his employer on or
after 1st July, 1974, for a cause other than misconduct and at the time of the termination
the employee has not been given and has not taken the whole of an annual holiday to which
be became entitled afier 30th June, 1974, he shall be paid a loading calculated in accordance
with subclause (v) for the period not taken.

(b) Except as provided by paragraph (a) of this subclause no loading is payable
on the termination of an employee’s employment.

(x) This clause extends to an employee who is given and takes an annual holiday
and who would have worked as a shift worker if he had not been on holiday; provided that,
if the amount to which the employee would have been entitled by way of shift work allowances
and weekend penalty rates for the ordinary time (not including time on a public or special
holiday) which the employee would have worked during the period of the holiday exceeds the
loading calculated in accordance with this clause, then that amount shall be paid to the
employee in lieu of the loading.

17. Long Service Leave

See Long Service Leave Act, 1955, as amended.
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18. Preference of Employment

(i) (a) Subject to the provisions of this clause absolute preference of empioyment
gxall ‘l): given to the members of the Federated Clerks’ Union of Australia, New South Wales
ranch.

(b) Such preference shall be limited to the point where a member of such union
and a person who is not such a member are offering for service or employment at the same
time, and in the case of retrenchment, to the point where either such a member or such a
person is to be dismissed from service or employment.

. _(c) The employment to which this subclause applies is employment in an industry
or calling in respect of which the said union is entitled to enrol members pursuant {0 its rules.

(d) The provisions for preference made by this clause shall not apply to or in
respect of the employment in any industry or calling of a person who has been issued by the
Industrial Registrar with a certificate of exemption, pursuant to subsection (2) of section
1298 of the Industrial Arbitration Act, 1940, as amended, covering that industry or calling if
the period specified in such certificate or any renewal thereof has not expired.

(ii) (a) A like absolute preference of employment shall be given to persons who are
competent for the work required and who have been members of the Forces during the war.

(b) In this subclause—

“Auxiliary Service” means Army Medical Corps, Nursing Service of the Crown.
Australian Army Medical Nursing Service, Australian Women's Army Service,
Women’s Royal Australian Naval Service. Women's Australian Auxiliary Air
Force or such other organization as the Governor may, by proclamation from
time to time, declare to be an auxiliary service for the purpose of subsection
(4) of section 20 of the Industrial Arbitration Act, 194{. as amended.

“Combat Area” means an area prescribed as such for the purposes of the Australian
Repatriation Act, 1920-1943, of the Commonwealth of Australia.

“Enlistment” means an engagement, whether by appointment, enlistment or other-
wise, rendering a person liable 10 be employed on active service abroad or in a
combat area as a member of the Forces or of an auxiliary service.

“Member of the Forces” means any person who was, at the time of his enlistment
a resident in the Commonwealth of Australia or in a mandated territory of the
Commonwealth or in any territorv under the jurisdiction of the Commonwealth
or who was domiciled in any State of the Commonwealth or in any such
territory and who, during the war, served abroad or within a combat area as a
member of any Australian Military Force or of the Royal Australian Naval
Force or as a member of the Royal Australian Air Force or as a member of
an auxiliary service and who has been duly discharged from such service.

“War” means the war against Germany which commenced on the third day of
September, one thousand nine hundred and thirty-nine. and the subseouent war
against Italy and other allies of Germany and the war against Japan.

(iii) This clause shall be subject to—

(a) the Returned Soldiers and Sailors Employment Act, 1919, as amended: and

(b) any law relating to preference in employment to persons who have served as
members of the Naval, Military or Air Forces of the Commonwealth.

19. Bereavement Leave

An employee on weekly hiring shall be entitled to a maximum of two days’ leave
without loss of pay on each occasion and on production of satisfactory evidence of the death in
Australia of the employee’s husband, wife, father, mother, brother, sister, child, stepchild or
parents-in-law, For the purposes of this clause the words “wife” and “husband” shall include
de-{ia]cto wife or husband and the words “father” and “mother” shall include foster father or
mother,
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20. Jury Service

An employee on weekly hiring required to attend for jury service during his ordinary
working bours shall be reimbursed by the employer an amount equal to the difference
between the amount paid in respect of his attendance for such jury service and the amount

of wage he woud have received in respect of the ordinary time he would have worked had
he not been on jury service.

An employee shall notify his employer as soon as possible of the date upon which
be is required to attend for jury service. Further the employee shall give his employer
proof of his attendance, the duration of such attendance and the amount received in respect
of such jury service.

21. Leave Reserved

Leave is reserved to the union to apply as it may be advised in respect of clause 3,
Wages, clause 4, Commission, clause 8, Locomotion, clause 10, Sick Leave clause 11, Accident
Pay, clause 16, Apnual Leave Loadings, clause 18, Preference of Employment, claims for
Severance Pay, Trade Union Training and Office Representatives.

22. Area, Incidence and Duration

This award rescinds and replaces the Time Payment Collectors (State) Award
published 7th May, 13975, and all variations thereof.

It shall apply to time payment collectors, clear-out men and canvassers (other than for
the sale of goods) within the jurisdiction of the Time Payment Collectors, &c. (State)
Conciliation Committee.

It shall take effect on and from the first pay period to commence on and after the
21st June, 1976, with the exceptidn of subclause (b) of clause 3, Wages, clause 4, Commission
and clause 8, Locomotion, which shall take eflect from the beginning of the first pay period
to commence on or after the 13th July, 1976.

It shall remain in force until the 12th day of March, 1978.

L. C. GLYNN, Chairman.

Time Payment Collectors, &c. (State) Conciliation Committee
Industries and Callings

All persons employed as canvassers or collectors for time payment, hire purchase, cash order
or money lending businesses, and persons employed as clear-out men in connection with
such businesses, throughout the State, excluding the County of Yancowinna;

E.xcgpting employees of—
The Council of the City of Sydney;
The Sydney County Coiincil.’
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