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1.

No. 1

SUMMONS DATED THE 22ND DAY OF No. 1 
DECEMBER, 1976. Summons

0 0 r\ f~\
Amended pursuant to leave 
granted by His Honour Judge 
Allan 19/4/77 
(Signed) C. Johnston 
Solicitor for the Applicant

SOUTH AUSTRALIA

IN THE INDUSTRIAL COURT 
OF SOUTH AUSTRALIA

1976 No. 187

10 In the matter of a claim pursuant
to Section 12 (1) of the Long 
Service Leave Act 1967-1972.

Between LANCELOT JOHN CHAPLIN

of 3 Sabina Street, Salisbury 5108 Applicant

and AUSTRALIAN MUTUAL PROVIDENT SOCIETY

of King William Street, Adelaide 5000 Respondent

To the abovenamed respondent:

YOU ARE HEREBY,SUMMONED to answer the applicant's claim, of 
which particulars are set out hereunder.

20 If you admit the claim you should forthwith pay the amount 
thereof to the applicant or his solicitor or agent and need 
thereupon take no further action. If you dispute the whole 
or any part of the claim you must:-

(1) attend either personally or by solicitor or agent
before the Industrial Court of South Australia, 4th 
Floor, I.M.F.C. House, 33 King William Street, 
Adelaide, at 10.00 o'clock in the Fore noon on the 
Twenty First day of February, 1976;

and

30 (2) file an answer thereto in duplicate in the office of 
the Court at the said address not less than three 
clear days prior to the lastmentioned date.

IF YOU DO NOT ATTEND AND FILE AN ANSWER AN ORDER MAY BE MADE 
AGAINST YOU IN YOUR ABSENCE WITHOUT FURTHER NOTICE.

Note: Either party may at his or its own cost be represented 
by a solicitor or agent.

Dated at Adelaide this 22nd day of December, 1976.

(Signed) R.H. Holland
Deputy Industrial Registrar



2.

No. 1 
Summons

22nd
December, 
1976 
(continued)

PARTICULARS OF CLAIM
$3266.58

The applicant claims the sum of $28£9-r93- which is payable 
pursuant to:-

The Long Service Act 1967-1972 

The grounds upon which the said sum is claimed are:-

The applicant was employed by the respondent pursuant 
to a single contract of continuous service from 8th 
May 1967 to 23rd April 1975.

(initials) 
C.J.

The sum claimed is computed as follows:- 

8.333 weeks @ $392.00 = $3266.58

10

REILLY AHERN S KERIN

Per: (Signed) C. Johnston

Applicant/Solicitor/Agent for the Applicant 
whose address for service is:- 
153 Flinders Street, Adelaide 5000



3.

No. 2

ANSWER DATED THE 16TH DAY OF FEBRUARY, 
1977.

10

20

ANSWER BY RESPONDENT

1. The respondent to the claim in the above matter wholly 

denies liability to the applicant.

2. The respondent denies that the applicant was employed 

by the respondent pursuant to a single contract of 

continuous service from 8th May 1967 to 23rd May 1975 

as alleged in the Particulars of Claim or at all.

3. The respondent says that at all material times the 

applicant was an independent contractor and not an 

employee of the respondent.

H. Further or in the alternative the respondent denies

that the applicant was, at any material time, a "worker" 

employed by it within the meaning of that expression in 

the Long Service Leave Act 1967-1972.

5. The respondent says that this Honourable Court has no 

jurisdiction to hear and determine the applicant's 

claim on the ground that at all material times the 

applicant was not a "worker".

DATED this 16th day of February, 1977.

KNOX S HARGRAVE

per: (Signed) D.C. Kennelly
Solicitors for the Respondent 
whose address for service is 
32 Grenfell Street, Adelaide.

To: The Industrial Registrar. 

And To: The abovenamed Applicant.

And To: Messrs. Reilly Ahern £ Kerin, 
153 Flinders Street, Adelaide. 
Solicitors for the Applicant.

No. 2 
Answer

16th
February, 
1976



No. 3

TRANSCRIPT OF EVIDENCE TAKEN BEFORE HIS HONOUR
Industrial JUDGE ALLAN IN THE INDUSTRIAL COURT OF SOUTH 
Court AUSTRALIA. Applicant's         

Evidence 
No. 3 A

Chaplin -
LANCELOT JOHN CHAPLIN, (SWORN)

Examination 3 Sabina Street,
Salisbury 
Land Salesman

XN BY MR. McRAE:

Q. Mr. Chaplin, I think you were born on 23rd August 1934?

A. Yes, that's correct.

Q. I think you attended primary school and then three years

of secondary school? 10

A. Yes, that's correct.

Q. I think that on leaving school, apart from a short term

job, you commenced service with the South Australian Railways

in April 1950?

A. Yes, that's right.

Q. I think that you reached the position of a Class M- officer

with the Railways?

A. Yes.

Q. And in that employment you studied and achieved your Town

Clerk Certificate? 20

A. Yes, that's correct.

Q. You're the applicant in these proceedings?

A. Yes.

Q. I wonder if you could tell the Court how it was that you

became involved in the insurance field?

A. I was having a friendly discussion with a friend of mine

one day who was an insurance rep. and he was saying how well

he was getting on and I had a friend in A.M.P. and so I gave

this friend of mine a ring.

Q. At about what time was that. About when did that happen? 30



Industrial Court 
5. Applicant's

Evidence 
A. From memory, I believe it would be late '66 or early '67. No. 3^

Q. Who did you talk to at the A.M.P.? Chaplin -
Examination 

A. The supervisor I spoke to was Mr. Archdall.

Q. As a result of those discussions, did you then do something.

Sorry, as a result of those discussions did you make an

application?

A. Yes, I did.

Q. Application for what?

A. To be a representative of the A.M.P. 

10 Q. What did you understand that that representative would do?

What would be the nature of his work?

A. To sell life insurance business for the A.M.P.

Q. This application that you made, was it in writing?

A. Yes, I made an application in writing.

Q. How did you do that. Was there a form or did you write a

letter or what happened?

A. I believe it was a form I filled out.

Q. In relation to that application did you have an interview?

A. Yes, I had several interviews. 

20 Q. Who were they with?

A. They were with Mr. Archdall except for the last one which

was, I believe, with the sales manager of the day.

MR. McRAE: I call for the records of interview.

XN: Q. Looking at the documents now produced to you, do you

recognise those sheets?

A. I believe these to be - from what I was told and what I

was given and what I was led to believe these'd be correct.

MR. McRAE: I seek to tender that group of sheets. Perhaps

if it could be marked as a record of interview. 

30H.H.: Any objection?

MR. MATHESON: No.



Industrial Court 
Applicant's 
Evidence 
No. 3 A

Chaplin - 
Examination

6.

RECORDS OF INTERVIEW TENDERED. ADMITTED 
AND MARKED EXHIBIT A.I

XN: Q. Following the application that you made and these 

interviews was there anything else that happened. Was there 

anything else that you were asked to do in relation to your 

application?

A. I was asked to have a medical. 

Q. Did you do that? 

A. Yes, I did.

Q. Was that satisfactory? 10 

A. Yes, basically satisfactory. There was one slight query 

but that was soon cleared up after two or three weeks. 

Q. After that delay what then happened?

A. I received a phone call to say that I had been accepted 

but not to tender my resignation until I received the letter 

in writing from the A.M.P. to the effect that I had been 

accepted.

Q. In April 1967 do you recall receiving a letter from the 

Society indicating that your application had been accepted 

subject to certain matters? 20 

A. Yes.

Q. Have you got the original of that letter in your possession? 

A. I may have it in my pocket.

Q. If you look at the letter dated the 18 April 1967, does 

that appear to be a copy of a letter which you received from 

the society? 

A. Yes, it does.

MR. McRAE: I seek to tender that. 

H.H.: Any objection, Mr. Matheson? 

MR. MATHESON: No, sir. 30

LETTER DATED 18 APRIL 1967 TENDERED BY MR. McRAE-. 
ADMITTED AND MARKED EXHIBIT A.2



7.

XN: Q. In that letter reference is made to a booklet, 

Benefits and Conditions of Appointments as an AMP Representa 

tive, and did you, in fact, receive such a booklet? 

A. Yes, I did.

Q. Looking at the document now produced marked 'Benefits and 

Conditions of Appointments as an AMP Representative' as at 

the 8 May 1967, does that appear to be a copy of what you 

received? 

A. Yes, it is.

10 MR. McRAE: I seek to tender that. 

H.H.: Any objection, Mr. Matheson? 

MR. MATHESON: No, sir.

DOCUMENT CALLED 'BENEFITS AND CONDITIONS OF 
APPOINTMENTS AS AN AMP REPRESENTATIVE' TENDERED 
BY MR. McRAE. ADMITTED AND MARKED EXHIBIT A.3.

XN: Q. In the letter of 18 April, reference is made to a

full-time initial training course commencing on the 8 May 1967,

did you, in fact, attend that training course?

A. Yes, I did. 

20 Q. Were there others present with you?

A. Yes, there were.

Q. About how many others?

A. I believe there were three others.

Q. Who conducted the school, who was in charge of it?

A. Various supervisors came in at various times to conduct

the school.

Q. What were the subject matters on which you received

instructions?

A. Various types of life insurance, what they meant and how 

30 to calculate premiums.

Q. During that training course, was reference made to this

booklet 'Benefits and Conditions of Appointment'?

Industrial Court 
Applicant's 
Evidence 
No. 3A 
Chaplin - 
Examination



Industrial Court 
Applicant's 
Evidence 
No. 3A

8.

Chaplin - 
Examination

A. I can't remember exactly, but I'm sure it would have been.

Q. Was anything said about the question of whether you were

being appointed as an independant contractor or an employee?

A. It was strongly emphasised that the position was not that

of master and servant.

Q. I think, sorry, following the school, what happened then,

did you commence work?

A. Yes, we commenced work and then we had virtually a weekly

school for a couple of hours every Monday morning after that

for some months. 10

Q. What were you referred to originally after the school when

you commenced your work?

A. Consulting Representative.

Q. Did you understand yourself to be under some form of

probation?

A. Yes.

Q. What did you understand that to be?

A. We had to prove ourselves to write so much business within

a reasonable time.

Q. Were you referred to or were the category of person to 20

whom you belonged referred to in a way different to other

representatives, was there some distinguishing name that you

had?

A. No, we were still called representatives, whether we had

passed our probation period or not.

Q. In fact, I think, that you did complete a satisfactory

probation period?

A. That's correct.

Q. During that probation period what was the method of payment,

how were you paid? 30



g^ Industrial Court
Applicant's

A. I was paid in what they termed an advance, once every Evidence
No. 3A

fortnight. Chaplin -
Examination

Q. What did that amount to, can you remember?

A. It would be in the vicinity of somewhere around $90, or 

$100 per week, including other allowances, sorry, $90 a 

fortnight.

Q. How did you understand or on what basis did you understand 

that that money was being paid?

A. It was basically an advance against our expected earnings. 

10 Q. Then I think some six months later you received a letter 

from the society dated the 29 November 1967 and looking at 

the letter dated the 29 November 1967, is that the letter that 

you received from the society? 

A. Yes, it is.

MR. McRAE: I seek to tender that, sir. 

MR. MATHESON: No objection.

LETTER DATED 29 NOVEMBER 1967 TENDERED BY 
MR. McRAE. ADMITTED AND MARKED EXHIBIT A.U.

XN: Q. When your confirmation as a representative had been 

20 received, what happened to the advances?

A. They ceased.

Q. What method of payment was then used?

A. We were only paid once a month and that was on completions

of the business we had put into the society in the preceding

month.

Q. The document which is marked A.3. 'Benefits and Conditions

of Appointment as an AMP Representative 1 , was that an

important document in the carrying out of your work?

A. Yes, I believe it would have been. 

30 Q. Was it something, for instance, that you would refer to,

or standard information about your position?



Industrial Court 
Applicant's 
Evidence 
No. 3A

10.

Chaplin - 
Examination

A. I don't think that I would refer to it that often. 

Q. On completing your probation and being confirmed was 

there any, firstly, on completing that probation, what fields 

of insurance were you involved in, what sorts of insurance 

did you sell?

A. The sort of insurance I sold wasn't any different, except 

that we had greater access to more people than to persons 

confirmed.

Q. I'm sorry, I hadn't established actually what you were 

selling during your probation, what types of insurance were you 

selling? 10 

A. All types of life assurance that were available to the 

society.

Q. Any sort of insurance apart from life assurance? 

A. Fire and general insurance.

Q. Are you saying then that these sales of life insurance 

and also fire and general insurance continue after the 

completion of your probation? 

A. Yes, they did.

Q. In the period of time that you were with the society, was 

there some reasonably stable ratio of the volume of sales of 20 

life assurance as compared to fire and all other forms of 

insurance?

A. No, I believe in the early period I did not write much 

fire and general insurance, mainly concentrated on the life 

field, as I became more experienced my fire register built up. 

Q. What would you say to the court, then, in relation to any 

financial year, what was the highest percentage of fire and 

general insurance that you sold during your years of engage 

ment with the company? 

A. I don't think the fire register as compared to the life 30



Industrial 
-,, Court

Applicant's 
Evidence 

insurance register would have exceeded something like eight NO . 3A

per cent, roughly. Chaplin -
Examination 

Q. On completing your probation were there any rules which

governed the geographical area in which you could sell 

insurance?

A. Geographic rules were established right from the very start 

that we could not go beyond a certain territory, whether we 

were confirmed or not. We were metropolitan representatives. 

Q. I think, in fact, a map was issued to you. Looking at 

10 the document now produced does that represent the geographic 

area in which you were permitted to sell? 

A. Yes, that's correct. 

Q. I seek to tender that? 

H.H.: Yes.

DOCUMENT REPRESENTING GEOGRAPHIC AREA - 
SELLING AREA, TENDERED BY MR. McRAE. 
ADMITTED AND MARKED EXHIBIT A.5.

MR. McRAE: I'm sorry, in the midst of these documents I

think we have made a slight error. It's my fault, the parties 

20 are agreed as to the course of events and if we just have a

minute I think we can get in the rest of the documents on the

contract.

H.H.: Yes.

MR. MATHESON: I understand that A.3 which has been tendered

refers to section 6 and 7, is that right?

MR. McRAE: That's right.

MR. MATHESON: Now what do you - what are you wanting from us

now?

MR. McRAE: The two letters and the amendments which applied 

30 later.

XN: Q. I think may be if we start with these. You've stated

in evidence that you were firstly appointed on probation and



Industrial Court
Applicant's 12.
Evidence
No. SA at that time you received a booklet that was entitled

Chaplin - 'Benefits and Conditions of Appointment as an AMP Representa- 
Examination

tive', do you remember that?

A. Yes.

Q. Now looking at the letter now produced does that appear 

to be an acknowledgement signed by you of the receipt of parts 

one to four of that book? 

A. Yes, it does. 

Q. I seek to tender that?

H.H.: Any objection? 10 

MR. MATHESON: No.

ACKNOWLEDGEMENT OF RECEIPT OF PARTS ONE TO FOUR 
OF BOOKLET ENTITLED BENEFITS AND CONDITIONS OF 
APPOINTMENT AS AN AMP REPRESENTATIVE TENDERED 
BY MR. McRAE. ADMITTED AND MARKED EXHIBIT A.6.

XN: Q. Subject to your appointment of an ordinary agent 

after probation did you then receive sections six and seven 

of the booklet that I have referred to? 

A. I believe I did.

Q. And now looking at the letter now shown to you is that an 20 

acknowledgement that in fact you did receive sections six 

and seven? 

A. Yes, it is . 

Q. I seek to tender that? 

H.H.: Yes.

LETTER OF ACKNOWLEDGEMENT OF RECEIPT OF SECTIONS 
SIX AND SEVEN TENDERED BY MR. McRAE. ADMITTED 
AND MARKED EXHIBIT A.7.

MR. McRAE: The situation is that following the creation of 

the contract and the way that it's been established from time 30 

to time there were amendments in the booklet document and I'm 

grateful to my learned friend for two documents which I now 

seek to tender. One is the booklet 'Benefits and Conditions



Industrial
,,, Court 
ld> Applicant's

of Appointment as an AMP Representative as Up-Dated from NV1 |*j?ce 

time to time'. That is to say this is the booklet as one Examination 

would have read it the day before this man was dismissed and 

annexed to that is a ...

MR. MATHESON: Excuse me, that's not right. What you hold 

in your left hand only contains replacement sheets, sheets 

that weren't replaced are not in that bundle. That's only 

replacement sheets.

MR. McRAE: I'm sorry. In other words these are the replace- 

10 ment sheets. Annexed to it there is then a schedule of the

amendments as between 8 May 1967 and 23 April 1975. 

H.H.: Yes.

REPLACEMENT SHEETS AND SCHEDULE OF AMENDMENTS, 
TENDERED BY MR. McRAE. ADMITTED AND MARKED 
EXHIBIT A.8.

H.H.: Mr. McRae, the benefits and conditions booklet that 

you've tendered has a Section 8, is that supposed to be 

attached to it, or included in it? 

MR. McRAE: No.

20 MR. MATHESON: Could we, by consent, delete that? 

MR. McRAE: Yes, as far as I'm concerned.

XN: Q. Mr. Chaplin you explained that in respect of - sorry, 

you explained that there was a limitation - a geographical 

limitation on the area on which you could sell, that in fact 

was displayed by a map. Did that apply to all insurance or 

only some. What was the position?

A. The map was confined only to life insurance. I could go 

outside the boundary to sell fire and general insurance. 

Q. Inside the geographical area where you could sell the 

life insurance, was there any other restriction on your ability

30 to sell? 

A. Yes.



Industrial Court 
Applicant's 
Evidence 
No. 3A

14.

Chaplin - 
Examination

Q. What was that?

A. We were not allowed to sign up employees of the Savings

Bank of South Australia through the Group Scheme. We were not

allowed to go into other Group Schemes that were held by other

representatives of the A.M.P., although we could sign up these

people if we had cause to, to see that - in their homes and

so forth, or some other reason.

Q. What was the method by which you worked. Were you attached

to the Society's main office, or to some other place?

A. From the very start I was attached to the Society's 10

Adelaide office.

Q. That's the big building up here on North Terrace?

A. That's correct.

Q. Were there any other offices?

A. I was then transferred to North Adelaide sales centre

and then later to Wingfield.

Q. Did you know how many metropolitan offices there were in

addition to the main office here on North Terrace?

A. I believe there'd be five.

Q. How were those offices structured. What was the manage- 20

ment position inside those offices?

A. They were all the same inasmuch as they had a supervisor,

a secretary and various representatives were stationed there.

Q. What was the function of the supervisor?

A. It was his duty to see that the business was written, to

keep an eye on how much business we were writing and how we

were working, and have an occasional sales meeting.

Q. And the secretary, was that a stenographer?

A. Yes, that's correct.

Q. And then the representatives, they were, I presume, a 30

number of people with positions similar to yours?



Industrial Court
, j. Applicant's 
ia ' Evidence

No. 3A 
A. Yes, that's correct.

Chaplin - 
Q. Or the same as yours, were they? Examination

A. Yes, they'd be the same as mine.

Q. How many representatives did the supervisor control?

A. That would depend on the individual supervisor. The

number varied greatly.

Q. Was it the position that there would be only one supervisor

to an office, or more than one supervisor to an office?

A. There was only one supervisor to an office. 

10 Q. Who was the last supervisor that you had?

A. Mr. Travers.

Q. Did you have a number of supervisors over the period of

your engagement?

A. Yes I did. I believe I had five.

Q. What form did this relationship between the supervisor and

the representative take. Could you explain to the court what

exactly the supervisor did?

A. The supervisor would explain any new alterations in law, 

20 any new contracts that the Society brought forward. He would

also conduct sales meetings periodically and keep a close check

on how much business we were writing, where we were writing it,

and the type of contracts that were being written.

Q. At the offices where you were stationed, did you have to

supply the Society with any records of what you were doing?

A. Yes, we had to tell the stenographer each week of all the

business we had written, and if we had not written any tell

her that also.

Q. When you say tell her of the business that you had written, 

30 quite what does that mean, to what detail were you required to

do that?



Industrial Court 
Applicant's 
Evidence 
No. 3A

16.

Chaplin - 
Examination

A. If, for example, we had a policy document or a proposal

form as it is known on a person, then we would say that we'd

written a guy, 38, who is a toolmaker, contract is $10,000

basic with - it was 20,000 temporary and maybe disability

benefits on it, if it is paid quarterly, half yearly or yearly

or if it's paid through a group in the name of the group, and

whether that proposal form's on a male or a female.

Q. Would you also give the name of the person seeking insurance?

A. Yes.

Q. Who indicated to you - you've told the court that you were 10

obliged to give these details to the stenographer, who told

you that you were obliged to do that?

A. The supervisor.

Q. And these details were given weekly in relation to each of

the proposals which you were making?

A. Yes.

Q. Could you explain to the court how you went about dealing

with clients?

A. It depends on what sort of business you are intending to

write or I believe what type of area you lived in or worked in 20

is the type of people you kept in contact with. The area I

was in was mainly new homes, a shifting population and a lot

of babies being born.

Q.. What sort of life insurance did you sell most of, in the

area where you worked?

A. Mostly children's policies and a small basic whole of life

with as much temporary, and a reasonably good programme as

the client put it forward.

Q. When you say that you sold insurance to the client -

sorry, you say that you sold insurance to the client, you also 30

indicated to the court that there was a proposal form. How



Industrial Court
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Evidence 
No. 3A 

did that proposal form work. Were you in fact able to
Chaplin - 

conclude insurance with the client, or did you act in bringing Examination

the proposal of business back to the Society?

A. The proposal form had to be filled out by myself or the

client and then submitted to the Society to have it verified

and see if they would accept it.

Q. You were not in a position to conclude any contract?

A. No, that's right.

Q. This was subject to the Society's approval? 

10 A. That's right, that's correct.

Q. In conveying this proposal for insurance, was there any

certain procedure that you followed, any standards of procedure

which you followed?

A. Sometimes we made appointments.

Q. I'm sorry, I'm thinking more of - how did you see that the

proposal forms reached the Society. What did you do?

A. They had to be delivered into our Wingfield office or

wherever the representative may be, or they could be paid

into the Adelaide office. 

20 Q. When you use the word payment, what does that mean. You

said 'paid into the Adelaide office'., what does that mean?

A. The Society would not accept a proposal form unless there

was a first payment with it, except in exceptional circum 

stances. I had to collect the first payment on that proposal

form.

Q. So then in essence you're saying to the Court you would

take the proposal form and a month's premium either to the

Wingfield office or to the Adelaide office?

A. Yes that's correct, except that if the proposal was a 

30 yearly contract I would pick up the first year's premium.

Q. How would you collect the premium - cash, cheque or what



Industrial Court 
Applicant's 
Evidence 
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method?

A. Whatever suited the client, suited me or the Society -

cash or cheque was quite okay.

Q. And to whom was the cheque drawn, you or the Society?

A. The Society.

Q. Was that an invariable thing?

A. It was always made out to the Society.

Q. Who told the client that that should be so, anybody?

A. I would tell them if they asked, but invariably I was

never asked, they would just make it out to the Society. 10

Q. And for that purpose, did you have any form of accounting

procedure?

A. The receipt books we carried were audited periodically.

Q. Who supplied you with the receipt books?

A. The Society.

Q. And whose name appeared on the receipt book?

A. As the signature, mine did.

Q. Who was the person - sorry, was there any name on the form

of receipt itself?

A. The Society's name was on the receipt. 20

Q. Who conducted the audit?

A. That would be done by somebody in the office.

Q. What was the procedure, did you bring the books in or what

did you do?

A. If I hadn't completed them in a certain time or we would

be periodically subject to audit and they would be handed in

to the office where we were working and sent into town from

there.

Q. Superannuation policies, did you write any of those?

A. Yes I wrote various forms.of superannuation. 30
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Q. What forms, what types of superannuation policies
Chaplin - 

did you write? Examination

A. There was three in particular. One was known as Self

Employed Persons Superannuation. The other was a s.79 for

Employed Persons and the other was Company Superannuation.

Q. One of those three forms is I think the group insurance

to which you earlier referred. I think you made reference

to group insurance earlier in your evidence?

A. Yes, with respect that is different to the three forms of 

10 superannuation. We could not write superannuation through a

group.

Q. What happened in relation to group insurance?

A. We would be perhaps allotted a group to work or perhaps

find our own groups to work but of course this was not done

until we were confirmed.

Q. What about in respect of company superannuation, what

occurred there?

A. If I was to go out on a company superannuation interview,

the supervisor would insist that he would come with me.

Q. You referred to sales meetings conducted by the supervisor. 

20 How often did these meetings take place?

A. They varied somewhat. They could be once a week or they

could be once a month.

Q. What was the longest period that separated these sales

meetings?

A. Certainly no longer than a month.

Q. And what would be the average that separated them?

A. Two to three weeks.

Q. Was it obligatory that you attend these meetings?

A. Yes it was. 

30 Q. And what happened at these meetings, what was done?
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A. It would depend on what type of meeting it was. It might 

be an instructional meeting, it just might be a review of 

what was going on in the last fortnight and who was working 

and who wasn't.

Q. You personally referred to the category of instructional 

meeting. What sort of instructions were given? 

A. A good example would be a section 79 employers superannua 

tion. When I first joined the Society, they did not have this 

contract, but later brought it on the market and we would 

have a sales meeting and be instructed over the type of new 10 

contract we were to issue.

Q. Then so far as the sales themselves were concerned, what 

happened there?

A. We could go out and get appointments and ... 

Q. No, I'm sorry, at the sales meetings what was said or done 

concerning sales?

A. We were asked how we were going, what we had coming up. 

The supervisor had all the details of what we had done 

previously and for those who weren't going so well, he would 

ask how they were working, especially those who were going 20 

well, how many phone calls or face to face calls or how we 

were working.

Q. Were you asked questions from time to time on what you 

were doing? 

A. Yes.

Q. And what sort of questions would you be asked, or were you 

asked, what sort of questions were you asked? 

A. Whether I was getting my sales from phone calls or face 

to face or if I'd had a bad week or two, what was I doing 30 

wrong or was I just in a bad spell and not being able to write 

anybody up.
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Q. Was there any sort of target to which you aspired?
Chaplin -

A. I believe the Society had a minimum target in mind... Examination

Q. I'm sorry, I don't think you ought to say. Was anything

said to you by a sales manager concerning a target?

A. Yes.

Q. What was said?

A. We were expected to write, depending on each individual,

so many thousand a year.

Q. Do you know how that figure was calculated? 

10 A. No I don't know how it was calculated.

Q. In the internal structure of the Society, were the super 

visors in turn responsible to other persons or another

person?

A. The supervisors would be under the guidance of the sales

manager who in turn I believe would be under the direction of

the manager.

Q. And where was the sales manager located?

A. In the Adelaide office.

Q. Did you have any contact with that person? 

20 A. Only on rare occasions.

Q. And when you did have contact with him what was the purpose,

what brought it about?

A. There may be a complaint from another representative or

a client.

Q. In the event of complaints by clients or other representa 

tives, was that matter looked at by the sales manager,

supervisor or both, what was the position?

A. They were looked at by both.

Q. In fact, did that happen from time to time in relation to 

30 you?

A. Yes.
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Q. On how many occasions did it happen? 

A. I don't remember off hand how many occasions there were. 

Q. On the occasions when it did happen, what was the procedure 

adopted?

A. The procedure adopted was that if it was considered serious 

enough I would go in and see the sales manager. If it wasn't, 

then I wouldn't get that far. 

Q. It would be dealt with by whom? 

A. By the supervisor.

Q. Was there any provision as to the number of hours that 10 

you should work per day? 

A. No.

Q. Or any provision as to a span of hours during the day? 

A. No.

Q. Was there any provision for annual leave? 

A. No.

Q. When you did in fact take a holiday, did you advise your 

office that you were doing so? 

A. I did.

Q. And did you do that regularly? 20 

A. I did.

Q. Was there a system in operation at the Society head 

quarters by which a representative was available on a regular 

basis?

A. Yes there was.

Q. And what was that system called? 

A. It was called the 'Duty Agents Roster 1 . 

Q. And what did that mean?

A. It meant that if a general enquiry came in from outside, 

that somebody was seeking new business and they didn't have 30 

anyone to contact, the call would be put through to the duty
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agent and he would either answer their query or in most cases
Chaplin - 

go out and see the people. Examination

Q. And did you carry out that work?

A. I did.

Q. About how often?

A. In 1968, it was about once every six weeks but as more

representatives joined the Society and we were in alphabetical

order, the period got to about once in three months. 

H.H.: Q. Just before you leave that Mr. McRae, who prepared 

10 the roster?

A. I believe it was done by the Sales Manager's secretary.

XN: Q. From time to time did the society send out certain

circulars?

A. Yes they did.

Q. That is to the representatives?

A. Yes, that's right.

Q. What was the volume of circulars sent out in a given year,

a small number, a large number?

A. A large number. 

20 Q. What were the various subject matters with which these

circulars were concerned. What sort of things did the circu 

lars deal with?

A. Deal with different matters of the day, what was going on.

Perhaps law changes coming up; there were various matters.

Q. Yes. Looking at a circular dated the 22nd June,1972 do you

recall that circular?

A. Yes I do.

MR. McRAE: I seek to tender that circular. 

H.H.: Q. Any objections? 

30 MR. MATHESON: A. No.

CIRCULAR OF 22ND JUNE 1972 TENDERED. ADMITTED AND 
MARKED EXHIBIT A.9.
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Chaplin - 2nd April 1974, do you recall receiving that document?
Examination

A. Yes I do.

MR. McRAE: I seek to tender that. 

MR. MATHESON: No objection.

CIRCULAR DATED 2nd APRIL 1974 TENDERED. ADMITTED 
AND MARKED EXHIBIT A.10.

MR. McRAE: I'm afraid I'm starting to reach the stage where, 

for all our good efforts at keeping this thing unconfused, 

I'm in some difficulty. I'm just wondering whether you'd be 10 

prepared to adjourn at this stage. The evidence is not all 

that much longer but I think I would like the opportunity of 

being a little clearer as to what's coming.

H.H.: Have you any objection to that course, Mr. Matheson? 

MR. MATHESON: No objection.

ADJOURNED 12.34 P.M.

RESUMING 2.18 P.M.

XN: Q. In the course of your engagement with the society did 

you continue to carry out any other study, you refer to an 

initial period of training of two weeks, was there any other 20 

study which you carried out?

A. Yes, I remember going to a seminar on superannuation one 

weekend and also I studied for my diploma. 

Q. What diploma was that?

A. It was the diploma for the life insurance field staff which 

consisted of about seven subjects. 

Q. What organisation issued that diploma? 

A. The Insurance Institute of Australia. 

Q. How did one register for that diploma?

A. The society had application forms which we could fill out 30 

and send back to the society with our fees and we would later
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be advised of our numbers and so forth and time and place of
Chaplin 

the exam. Examination

A. And you did that, I take it, did you?

A. Yes, I did.

Q. And how many subjects were there in the diploma?

A. I think there were seven.

Q. And how many subjects did you in fact - or did you succeed

in passing any subjects?

A. I passed two subjects. 

10 Q. Apart from the representative in the structure of the

organisation was there any other position apart from the staff

of the society. In other words was a representative able to

move to any higher position except with the staff of the

society?

A. Yes, there was a position referred to by management as

being a senior representative.

Q. And what did one have to do in order to gain that position?

A. I don't know precisely but I believe it ensued writing

about 10 million dollars worth of insurance and passing your 

20 exams and being a fire chief of some degree or perhaps the

rules would be changed slightly if you were there for 20 years

and did some of those things.

Q. Now fire chief, what does that mean?

A. It means the person would have to write so many thousand

dollars worth of fire commission in any one year.

Q. In the time that you were with the society was there a

superannuation scheme available to representatives?

A. Yes, there was.

Q. And did you in fact join that superannuation scheme? 

30 A. Yes, I did.

Q. How did you pay the money?
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A. The money was taken out of my monthly pay cheque.

Q. On your authorization I take it?

A. Yes.

Q. Was it a scheme to which the society contributed?

A. Yes.

Q. I call for the superannuation deed between the society

and representatives?

A. Which one?

Q. I don't know?

A. Well there are three of them, three discovered, so which 10

one?

Q. Better take the whole three. Do you know the name of the

scheme to which you were contributing?

A. I can't recall its exact name.

Q. Looking at the three documents now produced, one entitled

"AMP Ordinary Agents Retirement Benefits Plan Trust Deed and

Rules', the next entitled 'AMP Ordinary Agents Retirement

Benefit Plans Trust Deed and Rules as Amended on 11 February

1970', the third entitled 'AMP Ordinary Agents Retirement

Benefits Plan Trust Deed and Rules as Amended on 11 February 20

1970', are you able to say whether you were a beneficiary

under any and if so which of those deeds?

A. I couldn't say for sure which one it would be.

Q. You have never seen those deeds before?

A. No.

Q. By what means did you become a party to a superannuation

scheme?

A. I believed that once my agency was confirmed I was invited

to join the superannuation scheme.

Q. Was it, to your knowledge, a scheme in which the society 30

contributed, or otherwise?
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Q. How did you know that?

A. I believe they termed it by way of credits depending on

how much business we wrote.

Q. Were you aware in turn of what that meant?

A. I believe as the time went on the superannuation scheme

would grow bigger by the more business we wrote and also that

if we basically wrote more business then the amount of con 

tributions from us would increase also. 

10 Q. As far as you are aware, without seeing the documents, it

was a scheme by which both the society and yourself, as a

representative, contributed?

A. Yes.

Q. On dismissal from the society did you in fact receive a

payment from the superannuation scheme?

A. Yes.

Q. Do you recall what that was?

A. I believe the amount was somewhere in the vicinity of

$2,200. 

20 Q. Do you recall the amount which you contributed in the

period of time that you were a representative?

A. No I do not.

Q. In the time that you were a representative did you hold any

agency for any other life insurance office?

A. No.

Q. Were you permitted to under the terms of your engagement?

A. No.

Q. Did any other representative of the A.M.P. that you knew

hold any agency for any life office other than the A.M.P.? 

30 A. No.

Q. You refer to work in the fire and general insurance field,
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was that agency in your name or some other person's name?

A. Originally it was in my name but I transferred it to my

wife's name at a later stage.

Q. Do you recall when that stage was?

A. Not offhand, at a guess 1971/1972.

Q. Relating that to your former evidence does that mean as

from 1972 the whole of the work done in your own behalf was

related to the life insurance field?

A. Almost the whole of it. The reason for the fire and

general being done was that my wife would do a lot of office

work concerning the fire and general business and that was the

reason for transferring the register. I would still write up

the clients when I came across them.

Q. When you made application (and I am referring Your Honour

to Exhibit A.I, section 3) for employment - sorry, for

engagement with the society do you recall being asked whether

you would become a member of the Representatives Association?

A. Yes.

Q. Did you become a member of the Representatives Association?

10

20A. Yes.

Q. What is the Representatives Association?

A. It's a body of A.M.P. representatives who try and keep a 

very close liaison with the office to iron out problems and 

have a better harmony.

Q. Do they have any industrial role? That is, are the 

Representatives Association concerned with the wages and con 

ditions of employment of representatives? 

A. Yes.

Q. In what way do they carry that role out?

A. Each State has a body of - as you've just described - and 30 

there is also a Federal President; and every so often the
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respective presidents and secretaries get together and discuss
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ways and means of improving the conditions for the representa- Examination

tives.

Q. And again, Exhibit A.I, section 3, Your Honour, at the

time you were interviewed was literature issued to you in the

form of a booklet called "A Career"?

A. I can remember a small booklet being given to me, I believe

that was the wording of it, or very similar to it.

WITNESS SHOWN BOOKLET. 

10 Q. Looking at the booklet now produced entitled "A Career

with the A.M.P.", is that a booklet similar to the one produced 

to you?

A. Yes, it is.

MR. McRAE: I'd seek to tender that, sir. 

H.H.: Any objection, Mr. Matheson? 

MR. MATHESON: No.

BOOKLET ENTITLED "A CAREER WITH THE A.M.P." 
TENDERED BY MR. McRAE. ADMITTED AND MARKED 
EXHIBIT A.11.

20 XN: Q. Again referring to this question of the Fire and

General Insurance, was the latter category available to you at

all times during your engagement with the A.M.P.?

A. Yes.

Q. Of a representative of an A.M.P. Society company?

A. Yes.

Q. Were all representatives restricted to acting for the

Society or a related organization in respect of fire and

general insurance?

A. Yes, except that some of the longest standing reps, had ties 

30 with other fire and general offices before the A.M.P. Fire and

General was established; and they were allowed to retain those

Agencies.
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Q. Whereas persons of not such long standing engagement were

required to transact business only for the A.M.P., in relation

to fire and general?

A. That's correct.

Q. You also have referred to the meetings that were held, which

various propositions were made to you - or assistance given -

were you required to carry out the various suggestions made or

guidance that was given?

A. We were asked to do things in a certain manner particularly

if we, for example, our attitude on the telephone was different,10

or it could be improved, we'd be asked to try something

different.

Q. When you dealt with clients how did you describe yourself?

A. As a consulting representative of the A.M.P.

Q. Was that a title which you, yourself, decided on; or did

the Society determine that?

A. The Society preferred we call ourselves a consulting

representative as long as we did not call ourselves a consultant.

Q. In respect of ethics were you required to follow out the

code of ethics established by the Society? 20

A. Yes.

Q. Did that relate specifically to relations with competing

Institutions?

A. Yes.

Q. That, I think, from the booklet 'Benefits and Conditions

of Appointment' referred to the way in which you should or

should not compare the merits of the Society as against other

organisations?

A. That's right.

Q. Were you set any sales targets? 30

A. Yes.



Industrial Court
31. Applicant's

Evidence
Mr> 3A

Q. How was that done? NO ' *"

A. The supervisor of the day would tell us what our target E aP. ln 7

would be for the year but how that was actually calculated

I don't know.

Q. Did you endeavour to keep to that target for the year?

A. Yes.

Q. On dismissal from the Society did you return all its property?

A. Yes.

Q. Could you tell me exactly what property you did return? 

10 A. Proposal forms, receipt books, training manuals, policy

holders cards and also policy holders cards that I prepared

myself.

Q. Are you saying that some of the material that you've

referred to was in fact prepared wholly by yourself as distinct

from being issued by the Society?

A. Yes.

Q. Were you asked to return that property?

A. Yes.

Q. How was that done? 

20 A. I delivered it to the Wingfield sales office.

Q. How were you asked, orally or by letter or what?

A. Orally.

Q. While you were employed by the Society did you place any

advertisements for business?

A. Yes.

Q. How was that done?

A. The majority of the advertisements were placed in the local

paper, there were some others in magazines but I had an ad. in

the local paper for some years.

30 Q. Was that advertisement entirely of your own making or was 

it checked by the Society?
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Chaplin - Q. Did. you understand that to be a general principle that the 
Examination,
Cross advertisement should be checked by the Society? 
Examination

A. Yes.

Q. Right back at the very beginning when you were doing this

training course of two weeks, did you receive a wage in that

period?

A. Yes.

Q. What was that?

A. I believe it was about $40.45 a week, but I believe we 10

had to be there the whole fortnight to receive that.

Q. Was it your understanding that if you had not continued

with the Society that you would have still retained that money?

A. Yes, that's correct.

Q. In the time that you were attached to the regional office,

I think that Wingfield was the last one you were with was it?

A. That's correct.

Q. How often, on average, taking an average week, how often

would you have been physically present in that office?

A. Two to three times a week. 20

NO FURTHER QUESTIONS. 

XXN BY MR. MATHESON:

Q. When you first started as probationary representative of 

the A.M.P. Mr. Chaplin, I think you lived at Glen Osmond? 

A. Yes, that's correct.

Q. When you left the A.M.P. I think you lived at Salisbury? 

A. Yes, that's right.

Q. Can you remember when you moved from Glen Osmond to 

Salisbury?

A. Yes, it was the day before the Melbourne Cup in 1969. 30 

Q. Throughout the whole of the time that you were at Salisbury
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you conducted most of your business from an office in your
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own house, didn't you? Cross
Examination 

A. I don't know. You say 'conducted'. I made phone calls

from the house. I very rarely had a client in there but most

of the phone calls that I made on behalf of A.M.P. business

was made from my own home.

Q. Did you have an office in your home that was your office?

A. Yes I did.

Q. Perhaps I should have said did you have a room in your own 

10 home that was your office?

A. Yes I did.

Q. And was that the same position at Glen Osmond, that you had

a room in your home that was your office?

A. Yes that's correct.

Q. And during the time that you were at Glen Osmond, most of

the business that you did for the A.M.P. certainly by telephone

was done from your office at home?

A. Yes that's correct.

Q. During the period that you were with the A.M.P. as a 

20 representative, I think you had a total of three sub-agents at

different times?

A. Yes, I can remember two off hand, there may have been three.

Q. Was Mr. J.W. Robertson appointed as sub-agent by you in

about March 1970?

A. Yes that's correct.

Q. How long was he with you?

A. I don't know how long he was with me on paper, I know he

never wrote very much business.

Q. Was a Mr. H.B. Gunther appointed as sub-agent by you on 

30 22 March 1971?

A. Yes that's correct.
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Chaplin - A. I think Mr. Robertson was still there at that stage.
Cross
Examination Q. At some stage you did have two sub-agents, didn't you?

A. Yes, I have thought of the third one at this stage I

believe.

Q. Was a Mr. I.M. Campbell appointed on 3rd April 1974?

A. That's right, yes.

Q. Just to be clear about this. Are you saying that Mr.

Robertson and Mr. Gunther were working for you as sub-agents

at the same time? 10

A. I suppose so, yes that would be so.

Q. For how long were they working for you together?

A. They weren't working together, they were each in their own

individual rights.

Q. For how long were they working for you at the same time?

A. I cannot recall off hand. Mr. Gunther's agency was still

in existency at my dismissal and I believe Mr. Robertson had

handed in his rate books and so forth some year or perhaps two

years before hand. I can't remember the period.

Q. Was Mr. Robertson still working for you as a sub-agent 20

when Mr. Campbell was appointed?

A. I think not.

Q. It seems to amount to this, that after the appointment of

Mr. Robertson - I beg your pardon. Yes, after the appointment

of Mr. Robertson as a sub-agent in March 1970, you always had

a sub-agent working for you?

A. Yes I believe that would be correct.

Q. And during a lot of the period since that date you had

two sub-agents working for you?

A. No, I don't think so. Mr. Robertson may have been on the 30

books but I don't think he hardly ever did very much work.
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Q. He was - for a period here Mr. Gunther was working for you
Cliaplin - 

as sub-agent, for a longer period Mr. Gunther and Mr. Campbell Cross
Examination 

were working for you at the same time as sub-agents?

A. But Mr. Campbell would not have been there very long I

don't think.

Q. He was appointed on 3rd April 1974?

A. Yes.

Q. So he was with you at least a year, wasn't he?

A. Yes. 

10 Q. And you paid the sub-agents commission out of your own

income?

A. Out of the business that they had written, I did.

Q. They didn't receive any commission or any other remunera 

tion from the Society, did they?

A. No, that's right.

Q. Did you have any clerical help during the period that you

were a representative of the A.M.P.?

A. Yes.

Q. What ? 

20 A. My wife did a lot of work in the office for me.

Q. Anyone else?

A. My sister-in-law did for a very short period at one stage

I recall.

Q. What's her name?

A. Jane.

Q. What?

A. Her maiden name was Robinson, her married name is Mudge.

Q. And did you pay her?

A. Yes. 

30 Q. When was that?

A. It was when she stayed at our place for a couple of days
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Chaplin - Q. Can you be a bit more specific than that?
Cross
Examination A. No I can't. It would have been when she was staying at

our place for a couple of days, perhaps around 1972-1973 or

some stage like that. It was quite a while ago and it was only

for a two day period.

Q. Anyone else?

A. No I can't recall anybody else.

Q. According to the statements of your nett life agency income

presented to the Society, you paid your wife Jill Chaplin 10

$2,000 in the years ended 30th June, 1972 and 30th June 1973.

Do you agree with that?

A. Yes.

Q. Was that the only period during which she was paid?

A. Yes I believe that's so.

Q. I suppose as far as commission paid to sub-agents and

salaries paid to your wife and your sister-in-law, you claimed

deductions for those things in your own income tax return?

A. All except what I gave my sister-in-law. That was virtually

only pocket money. 20

Q. You claimed the commission that you paid the sub-agents and

the salaries that you paid your wife as deductions in your

respective returns, income tax returns?

A. Yes.

Q. Did you have any other clerical assistance besides what

you've mentioned, stationery, anything of that sort, library?

A. I didn't have any other clerical assistance from what I

can remember.

Q. Could - did you incur any expense for stationery during

that period that you were with the A.M.P.? 30

A. Yes I did.
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Q. Did you claim a deduction for that?
Chaplin - 

A. Yes. Cross
Examination 

Q. I supposed you'd claim-all your telephone calls?

A. Yes.

Q. Telephone rental?

A. Yes.

Q. Something each year for entertainment?

A. Yes.

Q. Did you have your own library?

10 A. No.

Q. Throughout the whole period, you ran a car registered in

your name?

A. Yes.

Q. I suppose you claimed car registration and insurance?

A. Yes.

Q. Petrol and oils?

A. Yes.

Q. Depreciation on your car?

A. When I was allowed to claim depreciation, I did.

20 Q. When weren't you allowed to claim it?

A. When I had the car under lease.

H.H.: Q. Did you claim the lease payments in those circumstances?

A. Yes.

XXN: Q. Did you do your own tax?

A. No I didn't.

Q. Who did?

A. Mr. Goldsworthy.

Q. Which Mr. Goldsworthy is that?

A. Mr. David Goldsworthy, Glynburn Road, Tranmere.

30 Q. I suppose he's got copies of your returns during the

relevant period, has he?
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Chaplin - Q. I suppose you'd use the Form "B" Business and Professional
Cross
Examination Return, wouldn't you?

A. Yes.

Q. I don't want to give you the impression that I'm a spy

for the Income Tax Commission or anything of that sort which

I'm certainly not, but are you prepared to make those available

for inspection?

A. Ye s.

Q. I suppose you're aware that the society has never paid 10

any of its representatives in Australia long service leave, to

this date?

A. I believe so.

Q. Are you also aware that the society does not include

representatives in its workmen's compensation cover?

A. Yes, I believe that.

Q. Are you also aware that the society permits, or accepts,

some of the more successful representatives to incorporate?

A. Yes, I believe so.

Q. Indeed, I think, a member of your unit, Mr. Hepplewhite, 20

incorporated, didn't he?

A. I don't know exactly, but it wouldn't surprise me if he did.

Q. It is a fact, is it not that the income of a particular

representative fluctuates substantially from year to year?

A. Yes, within reason, it could do that.

Q. Yours certainly did, didn't it?

A. It depends what you mean by fluctuate, it increased with

experience, I don't believe it ever decreased a terrible

amount.

Q. It certainly went backwards from between 1968 to 1969, 30

didn't it?
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A. That was my second year, that's correct.
Chaplin - 

Q. What I'm putting to you is you made more in 1968 than you Cross
Examination 

made in 1969?

A. Yes, that's a common practice.

Q. The income of representatives fluctuates widely amongst

different representatives, doesn't it?

A. It could well do ...

Q. Some might earn, for instance, as much as $200,000 and

some as little as $13,000? 

10 A. Certainly as little as $13,000, I don't know how high a

representative's earnings could go.

Q. Just before I leave expenses, when you use the telephone

at the A.M.P. head office, or at the branch office at North

Adelaide or Wingfield, you would pay for your own calls,

wouldn't you?

A. Yes.

Q. And also for your own stationery?

A. That I had printed myself I would pay for.

Q. You say, do you, that when you finished with the Society, 

20 your wife sold the fire and general insurance register, do you?

A. No, I sold it.

Q. I thought you said it was her business at that stage?

A. Yes, that was an oversight. 

H.H.: Q. What was the oversight, the sale by you, or the fact

that the register had been transferred?

A. The register had been transferred, yes, she was a party to

the signing of the agreement and everything else in spoken

words.

XXN: Q. She was a party to what agreement? 

30 A. The two representatives from A.M.P. came to the house and

we did the signing up there for what we'd agreed to sell the
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Chaplin - Q. Are you saying that she signed that agreement, are you?
Cross
Examination A. No, she didn't sign it but she knew how much it was for and

so forth.

Q. Looking at the copy agreement dated 16 May 1975, Mr. Chaplin, 

are you a Lancelot John Chaplin named therein? 

A. Yes, I am.

MR. MATHESON: I tender that document. 

H.H.: Any objection?

MR. McRAE: No objection. 10

COPY AGREEMENT DATED 16 MAY, 1975 TENDERED. 
ADMITTED AND MARKED EXHIBIT B.12.

XXN: Q. How was the consideration of $1,750 fixed?

A. It was a round table discussion between two representatives

and Mr. Travers and myself at Wingfield sales office one day.

Q. What you were purporting to do really, in lay terms, was

to sell to those people named in that agreement your general

insurance business?

A. Yes.

Q. Or, to put it more accurately on your evidence, your wife's20

general insurance business?

A. Yes.

Q. You said the Fire and General - perhaps we'd better retain

the same language - the general insurance business was in your

name but you later transferred it to your wife in 1971. That's

what you said earlier today, didn't you?

A. Yes.

Q. That's not correct, is it?

A. Well, I believe it to be correct.

Q. Wasn't your wife Gillian Chapman, the original applicant 30

for the agency?



Industrial Court 
Applicant's

L^ 1 - Evidence
No. 3A

A. No, I don't believe so.
Chaplin -

Q. Would you look at the application, please? Cross
Examination

A. I don't remember this. All I can say is that she was never

given an agency. The agency was in my name until, as I said,

it was transferred some time late ...

Q. Well, could it be that you thought it was in your name?

Are you saying that you can't remember her signing that document?

A. I have no doubt that she signed it on about this time.

Q. What are you saying - that notwithstanding that she was 

10 the applicant, the business was transferred to you?

A. I am saying that this was never approved then; because all

the cheques were made out to me until such time as the business

was transferred to her.

Q. And was there some documentation at the time you say the

business was transferred?

A. There may be some somewhere.

Q. Have you got any?

A. Not that I can recall.

Q. Was there any consideration for the transfer from you to 

20 your wife?

A. No.

Q. And do you say that any income that was received was

included in your return up to the time of the transfer to your

wife in 1971?

A. Yes.

Q. And thereafter it was included in your wife's return, was

it?

A. Yes; well, it would be included by way of wages and so

forth. 

30 Q. I beg your pardon?

A. It's included by way of wages, salary for the office work
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No. 3A she did for the Fire £ General.

Chaplin - ^- All right, let's follow it up. So this is the position
Cross
Examination throughout the whole of the time that she worked for the -

well, from 1967 to 1975 you included any income that you 

received from the Fire S General business as income in your 

return but in the years ended 30 June 1972 and 1973 you paid 

your wife $2,000 not for clerical work she did but as some 

token for the fact that during those years she owned the 

business?

A. It was actually pay for the work that she did in the office.10 

Q. Didn't she do any work before '72 in the office? 

A. The Fire and General register wasn't big enough. 

Q. What happened after 30th June 1973?

A. I would have thought that I would have still continued to 

pay her.

Q. This is something we can perhaps resolve when we see your 

copy of tax returns. 

Q. I would think so.

MR. MATHESON: I tender that document.

H.H.: Any objection? 20 

MR. McRAE: No.

APPLICATION TENDERED. ADMITTED AND MARKED 
EXHIBIT B.13.

XXN: Q. Did your wife lodge returns through the same -

throughout this period, 67 to 75?

A. Not early in the years she didn't have any income. Later

on she did lodge returns.

Q. From '72 on, did she?

A. Yes.

Q. Are they prepared by Mr. Goldsworthy too? 30

A. Yes.
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Q. You'll have to get her permission, of course, but subject
Chaplin - 

to her permission, would you bring copies of those returns Cross
Examination 

also to Court if we resume again?

A. Yes.

Q. You said that you assess sales targets, don't you really

mean that targets were fixed by agreement between you and the

supervisor after you had some consultation with him?

A. Yes, that would be the final outcome.

Q. He would always listen to what you thought was a fair 

10 target, wouldn't he?

A. Yes.

Q. That was taken into account before a target was set?

A. Yes.

Q. There was a customer, if that's the right word, perhaps

still is with the society that if a representative sold a

thousand dollars worth of business in one year - I beg your

pardon, a million dollars worth of business in one year, he got

a blue ribbon award?

A. Yes. 

20 Q. You, yourself, set yourself that target in at least two

years, didn't you?

A. Yes.

Q. You're not suggesting in those years that target was set

by your supervisor, are you?

A. I think after general discussions we could never come out

and make an outrageously impossible target.

Q. In those two years you were, in fact, setting yourself a

target higher than that suggested by your supervisor, weren't you?

A. I don't think so. 

30 Q. Are you saying that the supervisor set a target of a

million dollars in those areas?
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Chaplin - a figure that we arrived at?
Cross
Examination Q. You mentioned inserting advertisements in the paper yourself,

is that typical of the advertisements that you'd insert? 

A. In the local paper it is, yes. 

MR. MATHESON: I tender that. 

H.H.: Any objection?

MR. McRAE: No objection.

ADVERTISEMENT TENDERED. ADMITTED AND MARKED
EXHIBIT B.14. 10

XXN: Q. You said that you would tell the stenographer at your

unit office details of policies that you'd written. Wouldn't

you in fact give her the proposal to get the necessary

information from?

A. No, I'd read them off to her.

Q. You say you'd never given her the proposal?

A. I may have done on some occasions.

Q. You don't suggest that a requirement that the first

premium payment should accompany the proposal, was invariable,

do you? 20

A. It was invariable under exceptional circumstances.

Q. What about those cases where a medical examination is

required?

A. We were still asked to try and get the first premium.

Q. You may have been asked to try and get the first premium

Mr. Chaplin, but it wasn't obligatory was it?

A. We had to try first and then see what the client said.

Q. As far as superannuation prospects are concerned, you don't

suggest that your supervisor would insist on going with you,

do you? 30

A. For company superannuation, yes.
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Q. Who do you say insisted on going with you, which supervisor?
Chaplin - 

A. Mr. Travers. Cross
Examination 

Q. Anyone else?

A. Mr. Farmer strongly suggested that he should go with me at

one stage.

Q. Anyone else?

A. Yes, Mr. Bycroft wanted me to take him out to a place at

one stage.

Q. One place? 

10 A. Yes, considering the area I lived in I did very little

company superannuation.

Q. Isn't this the position that it's not really correct to say

that the supervisors insisted on going with you, but they

encouraged you to take them with you, wouldn't that put it

more accurately?

A. In the first two cases that could be correct, but in the

latter case it is not.

Q. You mean ...

A. Mr. Travers. 

20 Q. The case of the last supervisor?

A. Yes.

Q. As far as attendance at meetings is concerned, you said it

was obligatory to attend meetings, but again that's not

strictly correct is it. It was merely that you were encouraged

to attend them?

A. I had already had my ear chewed by one supervisor because

I told him I had made an appointment on a Monday morning and

he had only given me three days notice for the meeting, and he

told me that I should know that there was a meeting on on 

30 Monday morning and I had to attend.

Q. What would have happened if you hadn't?
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Chaplin - doing.
Cross
Examination Q. There was no compulsion about it, was there, really?

A. I can remember ...

Q. The fact of the matter is that most representatives wanted

to attend for educational reasons?

A. Not all the sales meetings were educational.

Q. Let me be clear about this. Are you saying that they were

compulsory?

A. Yes. 10

Q. Who told you they were compulsory?

A. We were just told there was a sales meeting on and we were

expected to be there.

Q. Who told you that they were compulsory?

A. The supervisor, whoever we had.

0. Do you say that all five supervisors that you had told

you that the meetings were compulsory, do you?

A. We were all told that we were expected to attend.

Q. Answer my question if you don't mind. Are you saying that

all five supervisors that you had, at one time or another 20

during your association with the A.M.P., said that they were

compulsory?

A. No, they wouldn't say that word.

Q. They did encourage you to attend?

A. Yes.

Q. As far as your annual leave is concerned, you picked the

time when you took your leave didn't you?

A. Yes.

Q. Since you left in 1975 you've continued to receive payments

of deferred commission? 30

A. Yes.
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Q. In fact you continued to receive them up until December ^°' ^

last year didn't you? Chaplin - 
y Cross

A. That's correct. Examination

Q. As far as this duty agents' roster is concerned, that

wasn't compulsory was it?

A. No.

Q. Indeed a number of agents declined to be on the roster

didn't they?

A. I don't know how many you'd call a number but I know two or 

10 three declined to be on it.

Q. In actual fact it was of great advantage to the agent to

attend his duty roster wasn't it?

A. It depends on what sort of day it was, it could be.

Q. You had other part time occupations during this period

didn't you?

A. Yes.

Q. What were they?

A. I worked on a racecourse on Saturday afternoon.

Q. Bookmaker's assistant? 

20 A. Yes.

Q. I suppose that was metropolitan and in the country?

A. Metropolitan only.

Q. Several years now there've been race meetings during the

week in the metropolitan haven't there?

A. Yes.

Q. You would assist at those?

A. No.

Q. Who did you work for?

A. In those days it would have been a Mr. Snell. 

30 Q. Over what period?

A. I started with him in February 1965 and was with him until
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Chaplin - Q. Which was when?
Cross
Examination A. That's hard to say, perhaps 4 years ago.

Q. '73, surely you must know roughly - were you still working

for him when you finished up at the A.M.P.?

A. No Mr. Snell had handed in his licence because of heart

problems I believe ...

Q. 1973?

A. I believe it was before then.

Q. Have you worked for any other bookmaker since then? 10

A. Yes, I think I had a 12 months' gap after he stopped

working and then I went back on the course for a few months and

then I had another break for ...

Q. With whom?

A. With a Mr. Jones, he had a heart attack also and I

deferred a break. I deferred the break for so many months,

perhaps 6-12 months and then I went back on the course again.

Q. And worked with whom?

A. Mr. Crosby.

Q. Are you still with him? 20

A. I was with him on the course up until about 7 weeks ago

and I won't be working at the races any more now, I'll only

fill in at the trots if I'm absolutely required.

Q. Didn't any of those bookmakers that you've mentioned field

in the country?

A. Mr. Snell didn't. Mr. Crosby is only a new bookmaker and

I'm not sure about Mr. Jones, I don't think he did.

Q. At any rate for most of the time that you were with the

society you had a part-time job as a bookmaker's assistant?

A. Yes. 30

Q. Any other jobs?
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A. No, not that I can recall.
Chaplin - 

Q. Didn't you breed greyhounds or something of that sort? Cross
Examination 

A. No.

Q. You had nothing to do with dogs?

A. Not from a racing proposition.

Q. Breeding?

A. I didn't. My wife had a Doberman that had a few pups but

that's about all.

Q. Well you know many other representatives who have part-time 

10 jobs, don't you?

A. I don't know what other representatives do part-time

unless it's on the course.

Q. Race course you mean?

A. That's about the only time I'd come across a representative

having a part-time job.

Q. Don't you know of other reps, who've got jobs as accountants,

tax agents and jobs of that sort?

A. I'm not familiar with those.

Q. You would please yourself what hours you worked during the 

20 period you were with the society?

A. Yes.

Q. Some weeks you might work sixty hours, some weeks you might

only work twenty?

A. I'd disagree with the latter.

Q. What's the most you ever worked?

A. I don't suppose I could ever get past sixty or seventy

hours.

Q. Well, I repeat, some weeks you worked sixty hours a week?

A. Yes that's quite so. 

30 Q. And some weeks you'd work as little as twenty?

A. I don't believe I could work as little as twenty hours a
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Chaplin - Q. Now, you stood as a candidate for the State House of
Cross
Examination Assembly seat of Salisbury, did you not, in July 1975?

A. Yes.

Q. And you were pre-selected by the Liberal Party in February

1975?

A. I don't know of my exact date of pre-selection but I was

selected by them.

Q. During the period prior to pre-selection I suppose you did

quite a lot of lobbying amongst the relevant financial members 10

of the Liberal Party?

A. No I didn't.

Q. No work at all?

A. Not before then, no.

Q. Not before your pre-selection?

A. Well, in fact I believe there was no, in fact, pre-selection;

I believe I was the only applicant.

Q. Well, after your pre-selection I suppose you did spend a

lot of time campaigning in the seat of Salisbury, did you?

A. I didn't do a lot of campaigning, no. 20

Q. Not at all?

A. I did a few letter boxing. I believe we had two meetings.

Q. You didn't think it was necessary to get permission from

the A.M.P. to do that, did you?

A. No.

Q. And in fact you didn't?

A. No.

NO FURTHER QUESTIONS.

NO RE-EXAMINATION.

H.H.: Q. Just one or two things. You've told us about the 30 

sub-agents that you employed or that sold business and you paid
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A rm. j. i a. Chaplin - A. That's correct. Cros

,. - . , , . . ,., . ,. ., Examination Q. Did you have to get or did you get permission from the

Society in order to enter into the arrangement with these people?

A. Yes I did.

Q. In each case prior to entering into the arrangement with

them?

A. That's correct.

Q. Was it your understanding that that was necessary? 

10 A. Yes. It was.

Q. Did you ever receive a written instruction to that effect?

A. I can't remember the actually written instruction but

there was a standard form to be prepared for submission to the

Society.

Q. To your knowledge were any of the three people who entered

into this arrangement with you interviewed by representatives

of the A.M.P. Society?

A. Yes, they would have been at some stage because all were

former reps. so there was no real reason to re-interview them 

20 once they'd applied to be a sub-agent.

Q. Well to the best of your knowledge was it the practice of

the society when anybody applied to become a sub-agent for

them to be interviewed by the society?

A. I really can't answer that, I suppose that they would make

some sort of investigation over somebody if he wasn't very

well known.

Q. You told us that during the training period - the initial

training period - you were paid UO to $45 a week?

A. That's correct. 

30 Q. Was that ever deducted from any commission earned by you?

A. No it was not.
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Chaplin - of the society as to whether it would be deducted or not?
Cross
Examination A. Yes, we were told that at the end of the fortnight's school

we were quite prepared to walk out and that would be the

finish, if it so happened we would still be paid for the

fortnight.

Q. The supervisors in the various sales offices, for want of

a better expression, that you've referred to, do you happen

to know from where they were appointed?

A. I believe the first supervisor, Mr. Archdall, was a former 10

representative.

Q. Such as yourself?

A. Yes, that's correct. The second one was a former office

boy or collector agent who had been appointed as a supervisor.

The third one had come from New Zealand and I cannot speak

for him. The fourth one was a former representative and the

fifth one had come from Tasmania as a supervisor and I can't

speak for him.

Q. And this was all in the Wingfield area?

A. All my sales units were Adelaide, North Adelaide and Wing- 20

field.

Q. And the office that you used to attend to was where?

A. In the latter stages in the Wingfield sales office.

Q. Some questions were out to you by both Mr. McRae and

Mr. Matheson as to your working habits at home, the calls that

you would make. Were you ever required by the supervisor at

any of these offices to report at specified times as to your

whereabouts or whatever you were doing?

A. I P-I.-'-: recall that. 30

'). You can't recall being given any instruction to that effect?



Industrial Court
53   Applicant's

Evidence 
No. 3A 

A. I can in a similar case I believe so. I wrote up a new
Chaplin - 

born child on a certain type of new contract. The father said Cross
Examination 

that he wanted all his other children to have the same type of

contract and cancel what he already had on them. I succumbed 

to his request and when I took them to the office I was told 

that they would not be accepted. I should take them back to 

the client and explain that he should retain the old contracts 

and not take out the new ones. The client refused and sent me 

back to the office and said it was his business, he wanted the

10 new contracts.

Q. You said that you weren't permitted to hold any agency for

any other life office?

A. That's correct.

Q. If you had wished to do so is there a procedure whereby

you could obtain or endeavour to obtain the consent of the

A.M.P. Society?

A. I don't believe it ever would have been given.

NO FURTHER QUESTIONS. 

MR. McRAE: Before the gentleman's release from cross-

20 examination we have this problem of the tax matters. 

MR. MATHESON: We can proceed though, can't we? 

MR. McRAE: I'm not saying that the case shouldn't go on but I 

suppose subject - well I'm not sure what my friend intends to 

do. My client's offered to produce certain tax documents and 

with the permission of his wife certain other tax documents. 

Now I think we ought to be clear at this stage what is proposed. 

Is it then said that there may be further cross-examination or 

is it assumed from that. I'm not quite sure what's being put. 

HIS HONOUR: Can you give us an indication?

30 MR. MATHESON: I don't think I know until I see them but if in 

fact we had another witness of course there wouldn't be any
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Chaplin - down until he got the documents, but I think it's probable that
Cross
Examination I'll seek to put those copy returns in and possibly also seek

to ask some further questions but I didn't want to waste the

hour. I really doubt whether my friend will be embarrassed

in any way if we do proceed with my case if he has got no

other witnesses.

MR. McRAE: I'm not claiming I would be embarrassed, I am just

trying to work out what the procedure would be.

HIS HONOUR: Perhaps I will release the witness subject to the 10

production of the income tax returns, if they are produced

under those circumstances any questions that Mr. Matheson wants

to put him about the documents, subject to your re-examination

of them.

WITNESS RELEASED.

MR. McRAE: In relation to quantum I'll seek an order pending 

a decision on liability that the court proceed without giving 

evidence on quantum. It's extremely complicated I might say 

to work it out, it seems a rather pointless exercise until 

liability is decided one way or the other. 20 

HIS HONOUR: Yes, I have no objection to that course. Have 

you any, Mr. Matheson? 

MR. MATHESON: No. 

MR. McRAE: That being the case that's the case for the

applicant. 
Respondent's
Witness MR. MATHESON CALLS: 
No. 3B
Brown - DONALD CHARLES PARRY BROWN, CSWORN) 
Examination 22 Godfrey Terrace,

Leabrook.
Sales Manager. 30

XN BY MR. MATHESON:

Q. Mr. Brown, I think that the A.M.P. Society is a Mutual
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Assurance Society?
Brown - 

A. It is. Examination

Q. And the A.M.P. Fire and General Insurance Company Limited 

is a wholly owned subsidiary? 

A. Yes, it is.

Q. And that Company carries on business as a general insurer? 

A. Yes.

Q. Is the sale of assurance and insurance for the Society and 

for the A.M.P. Fire and General Insurance Co. Limited almost 

10 wholly arranged through commission agents?

A. Yes, it is almost wholly arranged through that medium. 

Q. Are there two types of agents, ordinary outdoor representa 

tives and collector agents?

A. Yes, that would be a fair description of the two types. 

Q. What's the difference between the two?

A. Well, the collector agent collects renewal premiums on 

existing business perhaps for 30 percent of his time, and the 

collector agent for the balance of whatever he chooses to work 

procures both collector new business, which is life insurance 

20 which is collected on a monthly basis - the premium - and he

can also sell ordinary business. The ordinary agent, of course, 

has no responsibility - in fact part of his benefits and con 

ditions are that he is not to collect renewal premiums on 

ordinary business.

Q. Perhaps this is obvious, but Mr. Chaplin was regarded as 

an ordinary outdoor representative? 

A. He was always an ordinary representative.

Q. As far as collector agents are concerned are they regarded 

by the Society as employees? 

30 A. They are.

Q. In fact I think there's an Industrial Award fixed in relation
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Brown - A. There is. 
Examination

Q. When did you join the A.M.P.?

A. In 1953.

Q. From 1953 to 1959 were you a salaried officer working in

various administrative capacities?

A. Yes, I was.

Q. Part of that period were you employed at Regional Sales

Offices?

A. Yes, in New South Wales part of my very junior service was 10

in regional offices in country parts of New South Wales.

Q. During that period would you work with ordinary outdoor

representatives?

A. Yes, the atmosphere was such that you had a lot to do with

them.

Q. From 1959 to 1963 were you a collector agent - superintendent

of collector agents, and assistant regional manager?

A. Yes, I was.

Q. In all those jobs were you directly involved in sales?

A. Very directly. 20

Q. In 1963 to 1968 were you supervisor of ordinary agents in

Sydney?

A. I wa s.

Q. From 1968 to 1970 were you a divisional sales manager in

New South Wales?

A. I was.

Q. From 1970 have you been Manager sales in South Australia?

A. That's so, late 1970 until now.

Q. What is the organisation of the sales division of the

Society in South Australia? 30



Industrial Court 
Respondent' 

CT Evidence
O /   _,NO. SB

A. We have a manager who is the branch manager of all Brown -
Examination 

activities of the A.M.P. in South Australia and the Northern

Territory and then in my particular division, sales division, 

I'm the manager of that division and I report to the Manager 

of the Society. My main functions would be to, in consultation 

with the Manager, determine the sales objectives which we seek 

in our branch, the best means by which they can be achieved 

and through that consultative process arrive at a plan, a sales 

and marketing plan which I then achieve through the recruitment 

10 and development and further training of agency managers which 

we've termed supervisors - they're the same people and regional 

managers in the country and through those people we achieve 

our marketing and sales aims. My major function would be in 

the training and development of the agency managers in their 

management task.

Q. How many agency managers are there in South Australia? 

A. There would be eight in South Australia and the Northern 

Territory. 

Q. I think at a time the sales offices were in the head office

20 in King William Street?

A. Yes, before I came here in 1970.

Q. What's the position now?

A. There is still one and a half sales units in King William

Street, the great majority of our representatives and our agency

managers work from metropolitan sales offices in places

like Edwardstown, Wingfield, Greenhill Road, Wayville and so on.

Q. What's the responsibility of the agency manager?

A. The major responsibility of the agency manager is to

achieve his sales objectives as determined between he and I

30 and he would do that through the recruitment and continual
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Brown - Q. Could you elaborate a bit on what you mean by continual 
Examination

development?

A. Yes, it would be our belief and a belief commonly held in 

the industry that representative looks 1 for and needs continual 

training and development at least - and concentrated in the 

first five years of the service, but that training and develop 

ment doesn't cease at five years, we're in a dynamic business 

and socially it's a very dynamic situation, things keep on 

changing, legislation keeps on changing so the agency manager 10 

certainly has to continually try to keep his agents up to a 

reasonable professional mark.

Q. Could you tell His Honour about the procedure for recruit 

ment of a new agent?

A. Yes, recruitment is basically a matter of selection Your 

Honour, of course first you've got to find the prospective 

agent and that most generally occurs through other agents, 

existing agents of the Society and I think this occurred in Mr. 

Chaplin's case, existing agent might well suggest to a friend 

or somebody he's met that this could be a career that interests20 

him or he may make the suggestion to the agency manager, either 

the prospective agent or the agency manager makes the approach, 

a process of interview and selection interview takes place which 

would normally extend over a period of at least a month, 

probably a fairly typical situation with the six or seven weeks 

of interviewing, discussion, what the career is all about, 

what's the requirements to be successful in a business like 

ours, getting to know one another, the abilities and strengths, 

there would be at least five or six interviews over five or 

six weeks of time. Then, of course, we're also interested in 30
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the medical health of the applicant. Most generally the agency
Brown - 

manager has the right of hire and provided the applicant is Examination

medically quite healthy, then he would receive a letter of 

appointment which we would issue from our King William Street 

office appointing him an agent and inviting him to attend a 

two week training school.

Q. What remuneration did he receive during that period? 

A. During the two week training school the new agent is paid 

what virtually amounts to a salary for the two week period, 

10 a training allowance, is the terminology I think we use. 

Q. What does he learn during that period?

A. He may well have started to learn before that training 

school because he might well have had some training in how to 

handle the rate book and calculate simple premiums before he 

went to the school, this might have been, in fact, the last part 

of the selection process to see whether he can cope with some 

of the minor technicalities. But when he arrives at the 

training school I guess our basic intention is that he learn 

about 30 per cent of what he'll ultimately know, hopefully,

20 and it's basic selling skill, the basic contracts that we have, 

one would term the bread and butter contracts that we have and 

how to present them well and ethically, that would be the main 

intent of the course. There's also, perhaps, a small segment 

on how to run your agency and so on.

Q. Does this training go on after the two week period finishes? 

A. Yes, when the agent exits from the two week training course, 

he, of course, returns to the, most generally, agency manager 

who recruited him and takes his place in that unit. There 

would be at least an hour a day of training in the form of what

30 we would term a clinic, four mornings a week, so that there'd 

be four hours, at least, of training each week for perhaps nine
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Brown - 
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to thirteen weeks, the first nine to thirteen weeks in the

unit. I say in the form of a clinic because it very much takes

the part of, well, what did you do yesterday and what sort of

problems did you have, what do you plan to do today and what

sort of problems do you anticipate, let's go over and build

skills on your actual experience and what you anticipate will

be your actual experience. In addition we structure it a little

more and there is some very definite and planned cementing into

action of the training which took place in the first two weeks

at the school. 10

Q. Is a new agent usually appointed an agent of the A.M.P.

Fire and General Company?

A. Invariably.

MR. MATHESON: Can the witness be shown that application

signed by Mr. Chaplin, I think I've got the number handy - D.13?

XN: Q. You heard Mr. Chaplin's evidence about that?

A. Yes.

Q. Is it possible that Mr. Chaplin was appointed the agent

notwithstanding that his wife signed the application?

A. I wouldn't believe so because this application has on it an20

AMP date stamp, you know, a postal date stamp which was the

15 May 1967 which would, to me, indicate that this was the

only application we received at that time and it's quite common

practice for agents' wives to be the agent for the fire and

general.

Q. Do you know whether or not the cheques for commission would

have been sent out in her name or in her husband's name?

A. No, I don't know, I could make an assumption, but I don't

know.

Q. What would you expect to be the ... 30

A. I would expect the cheques to issue in Mrs. Chaplin's name.
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Society's concerned of the general insurance business written Examination 

by the ...?

A. I wonder if you'd mind repeating that?

Q. Is there some sort of register or other document recording 

business written by an agent for the A.M.P. Fire g General 

Company?

A. And this material prepared by the agent - is that what 

you're meaning?

10 Q. Well, either prepared by the agent or by the Company? 

A. Well, certainly the company - the A.M.P. Fire Company - 

does in a computer form retain records of all the contracts 

written by each agency and at any time the agent can request - 

or any interested office person - can request a computer print 

out.

Q. That's all, is it?

A. That would be the basic register, if you like, of the. fire 

agency held by the A.M.P. 

Q. Has an agency manager any authority to give directions or

20 orders to an agent? 

A. None at all.

Q. Does an agency manager sometimes accompany an agent when he 

visits a prospective purchaser of insurance?

A. Quite frequently and most particularly in the early months 

or maybe year or two of the agent's service, whilst he's building 

knowledge because that is a major part of the agency manager's 

role, to help the agent build knowledge and skills. 

Q. If the agent declines to visit any particular prospect, has 

the agency manager got any power or authority to compel him to

30 do so? 

A. No.
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Q. What would he do if a particular agent refused?

A. Well, he might be annoyed but - in fact, I imagine he would

well be annoyed, but he has no sanctions.

Q. Would he ask somebody else?

A. Yes, that's what I would do, certainly. The interests of

the prospective client are the paramount interests and we would

want a service here. If Agent A refused, then you'd turn to

Agent B.

Q. What are the reasons that motivate the termination of the

appointment of agents from time to time? 10

A. The major motivation which would bring such an event about -

and I use the term 'major' in terms of how often it would occur -

would be substandard performance of the agent, that he doesn't

over quite a lengthy period attain what we set as minimum

standards of production.

Q. Is there some policy reasons as far as the Society that

underlies that?

A. Yes, as we mentioned earlier, we're a Mutual Society and we

are concerned about the costs of all of our operations and the

direct sales costs of an agency which doesn't produce to a 20

reasonable standard of production are inordinantly high and

beyond that which our policy holders should pay, so the first

concern would be the cost of the operation.

Q. Do you happen to know whether many agents have other

occupations?

A. Yes, from my personal observation of agents I would know of

a good many that would have some other forms of occupation.

Q. Can you produce some examples?

A. Yes, I would know of one or two agents who are tax agents -

in fact, qualified accountants who still practise in some 30

degree. I would know of others who are in the property
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i ^ 4.1. x. j -I. J--J.O Examination know of others who own and run nursing homes, administered

nursing homes, another in the transport business. Yes, perhaps 

20% would have some other form of occupation, and sometimes 

because they have acquired capital from their agencies and 

that has brought about a business interest. 

Q. I think the Society from time to time sends circulars 

and memorandums to agents? 

A. Yes.

10 Q. Dealing with the circulars firstly, about how many a year 

would go out in this State?

A. I would think around 100, it would be a reasonable figure. 

Q. And a memorandum?

A. I would hope a lesser number, 40 or 50.

Q. What sort of things do these circulars and memorandums deal 

with?

A. Changes in our policy conditions, in fact the nature of the 

contracts which we issue, changes in the law, changes in our 

administrative processes, the way we handle the business once

20 it's lodged in the office and so on. I think in that order, 

policy changes, law changes, administrative changes. 

Q. Do you happen to know that the Society's solicitors, 

Messrs. Knox, and Hargrave have made available for inspection 

to the solicitors for the applicant circulars and memorandums 

to agents during the years 1967 to 1975? 

A. Yes.

Q. You heard the evidence that's been given about the appoint 

ment of sub-agents, do you interview sub-agents before they are 

approved?

30 A. No, we don't. We don't interview sub-agents.
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form the principal agent also makes application for the sub- 

agency to the Society and there are a couple of references 

called for, the occupation of the sub-agent, addresses, personal 

detail like that and rather meagre personal detail, and almost 

invariably those sub-agency applications are approved. 

Q. What's the position about incorporation by Society agents? 

A. Since 1970, I think early in 1970 the Society has allowed 

the incorporation of high performing agencies. There are a 10 

number of requirements, however, in this State, for instance, 

there would be perhaps eight or ten of our agencies which are 

incorporated and perhaps another five or six who could if they 

so chose.

Q. Is a Mr. Hebblewhite incorporated? 

A. Yes.

Q. Is he a member of Mr. Chaplin's unit? 

A. He was, yes, at one time. 

Q. Who has he incorporated with?

A. He's incorporated ... 20 

Q. Who are the other members?

A. The Society has one shareholding, preference shareholding, 

but his incorporation might well include members of his family, 

his wife and his children. I'm frankly not aware. 

Q. The point I seek to make is that the Society doesn't 

require that every member of any incorporated body must be an 

agent? 

A. No.

Q. Does mail come to the head office, or the unit office, 

addressed to an agent from time to time? 30
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A. Yes, it would come to both, both points.
Brown -

Q. Is that opened by the Society? Examination

A. No, that's the agent's mail.

Q. You've heard Mr. Chaplin's evidence about duty agents

roster?

A. Yes.

Q. Is there any compulsion on an agent to be rostered?

A. No, none at all, in fact as was mentioned in that evidence,

in that examination, a number of them declined. 

10 Q. Is there any reason why the agents are permitted to be

members of the superannuation scheme?

A. There's every reason why they could be admitted and that

is that the Society has, for many years, back beyond my memory,

had a form of superannuation for representatives to which they

may or may not join. The majority will join.

Q. The fact is, is it not, that the Society is a life office,

underwrites benefits, superannuation benefits for a very large

number of superannuation schemes?

A. Yes, and I suppose it would seem strange if we didn't seek 

20 to superannuate to all those people within our family that . ..

Q. Is there any restriction on agents contacting particular

groups?

A. Group assurance groups?

Q. Group assurance groups?

A. Only where the employer - the group employer so requires

it of the Society.

Q. I'm not sure that I understand that?

A. Yes, well we don't place any requirements of our doing, on

our initiative ... 

30 Q. But a particular ...?
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Brown - his employees may not want to have numerous A.M.P. representa- Examination
tives calling on his premises. He might well say 'I only want

one agent', or he might go further and say 'I only want one

agent, Mr. X'.

Q. Does an agent usually dictate details of insurance that

he's written to a stenographer in his particular unit, or what

is the practice to your knowledge?

A. The practice to my knowledge, and my most particular

knowledge, would be that the proposals are almost invariably - 10

there's one exception in South Australia. The proposals are

lodged at the sales office, the sales unit with that particular

girl, and there'd be no point in the agent reciting the detail

to the girl because she can pick it up very easily from the

proposal papers. It's a waste of time to recite it.

Q. What's the practice about requiring a first premium with

the proposal?

A. Our practice is that we certainly encourage agents to

collect all first premiums on proposals, however in the case

of proposals which are known to require a medical examination, 20

and we can know that by the amount of the sum assured and the

age of the person, we, in the case where we know a medical is

required, don't necessarily require the agent to lodge the

premium. We'd like it to be so, but it's by no means a

requirement.

Q. What's the position as far as - what's the practice of

supervisors with regard to superannuation prospects?

A. The supervisor would seek to accompany an agent on a

superannuation call if he felt that he could add to the agent's

chances of being successful, but it would be at the agent's 30

invitation. It's the agent's prospect, it's not the agency
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manager f s or the supervisor's prospect. It's the agent's ^
right to elect whether he wants the supervisor. Examination,
Q. Is it compulsory for an agent to attend meetings convened jLXaminatlon
by an agency manager or supervisor?

A. No it is not, and in fact I think it would be a very rare
meeting indeed where you had a full attendance.

Q. The Society no doubt has taken out a policy to cover its
employees for liability under the Workmen's Compensation Act.
Does that include representatives?

10 A. No.

Q. What's the position with regard to fixing targets? 
A. It's a very consultative process because unless the target 
is really the agent's target then it's a rather meaningless 
exercise. If it's something imposed upon him, something that 
he himself doesn't accept, something that he didn't take part 
in determining, then it's rather a useless exercise, so it's a 
very consultative process and it could well take place over a 
couple of weeks and a couple of discussions. 

NO FURTHER QUESTIONS.

20XXN BY MR. McRAE:

Q. You regard the representatives as a member of the A.M.P. 
Family do you?

A. After 23 or 2M- years in the Society, I - yes, that's true, 
I do.

Q. You'd see them as an integral part of the whole organisation 
I suppose?

A. I would see them as an integral part of the whole organisa 
tion. 

Q. That would be one of the reasons no doubt why the A.M.P.
30 does contribute towards the superannuation scheme?

A. I couldn't comment on the motives which led the Society at



Industrial Court
Respondent's 68 '
Evidence
No. 3B some stage well before my service to introduce a superannuation

Brown - plan for agents or for that matter for the staff beyond to
Cross
Examination conclude that since that's our business, provision of long term

benefits for people, there'd be a natural inclination to do it

wherever one could.

Q. You would see your representatives as being people well

qualified to deal with the public?

A. In the main, yes.

Q. No doubt it would be your objective to hold them out as

being people that are competent to deal with the public? 10

A. It would certainly be one of my major objectives to have

them achieve that level of competence.

Q. And that is in fact what you do hold them out as don't you -

your society does in fact hold out its representatives as

people who are competent to deal with the public?

A. Yes, in a general sense that's certainly what we do.

Q. Very specifically I'm putting to you that your society does

hold out its representatives as being people who are competent

to deal with the public, particularly in relation to life

insurance? 20

A. We for instance have an advertisement which says "Your

AMP man is a good man to know" and certainly implies confidence,

but I as the Sales Manager and any other responsible officer

of the Society wouldn't dream or imagine that all of our agents

are all the time at an acceptable level of competence.

Q. The only way to achieve that of course is to see that

they're kept up to the mark?

A. That's right.

Q. That's the reason for the unit meetings at the regional

offices isn't it? 30

A. Yes, and a number of other means by which we would seek to
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present and invite the agent to develop his technical knowledge
Brown -

and his skills, seminars and so on. Cross
Examination

Q. You say that it's not compulsory for the representatives 

to attend the sales meeting? 

A. I would say it's not compulsory.

Q. Let's assume that a hypothetical agent Brown, or repre 

sentative Brown, is asked by his manager to attend a meeting 

and he does not, what do you envisage happening in that 

situation? 

10 A. To Brown? 

Q. Yes?

A. I would imagine that the agency manager or the supervisor, 

as we'd term it, would certainly at his next opportunity ask 

Brown, "You didn't attend the meeting, what was the problem?". 

Q. And in turn would I also imagine that the supervisor would 

send you a memo as to what went on? 

A. No.

Q. Let's assume that Brown's explanation was not satisfactory, 

say that Brown said that he'd been to the races instead of

20 attending the sales meeting, what would the manager then do? 

A. The manager would probably say to the agent, "Well, I'm a 

bit disappointed that you think that going to the races was more 

important than this meeting", if the meeting was on a fairly 

important subject and generally they would be because ... 

Q. Let's say it happened more than once, Brown having been 

asked to attend a meeting once and not doing so and not having 

a satisfactory explanation, he's again asked to attend a 

meeting on the next week and again does not attend, what do you 

say would happen there?

30 A. I would say much the same, in fact you could continue for 

umpteen meetings unattended.
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Cross
Examination A. That would depend upon the temper of the manager I'd

suggest.

Q. What stage would he start sending you memos? 

A. In my service I don't think I've ever had a memo from an 

agency manager saying that Agent X doesn't attend meetings 

as a matter of habit.

Q. But you have had memos concerning the sales performance of 

various representatives haven't you? 10 

A. Their sales performance, yes.

Q. And of course non attendance at the meetings is directly 

related to sales performance isn't it?

A. It could well be related to sales performance, in other 

words because the meeting wasn't attended the knowledge 

perhaps was lacking and so therefore perhaps the sales were 

lacking, yes, there could be that pattern.

Q. You see, I put it to you that what in fact would happen is 

that if a particular representative was - I don't say just on 

the one occasion but on numerous occasions made a pattern, a 20 

certain pattern of behaviour of not attending these sales 

meetings, that he would be dismissed? 

A. I would say definitely not so. 

H.H.: Q. What if he attended none at all?

A. If he attended none at all he would not be dismissed for 

that reason.

XXN: Q. What you're postulating really is this is it not - that 

it is possible for a person to be a very good representative 

who could keep up his sales target without ever attending a 

meeting? 30 

A. It is possible.
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Q. Very unlikely though isn't it?
Brown - 

A. I would say it is unlikely but I have seen it happen. Cross
Examination 

Q. It would be a very small percentage of people wouldn't it?

A. Yes.

Q. Let us take - by the way, do you have a high turnover of

representatives?

A. No, in my view.

Q. What is the total number of representatives engaged by your 

10 Society in South Australia now?

A. 152, ordinary agents. When I say in S.A. I'm also including

some agents in N.T. who come under our branch.

Q. What percentage of those representatives would have been

engaged by the society in excess of 7 years. In other words

what percentage of the total group has worked for more than

7 years with the Society?

A. You'd have to allow me an educated guess on that, I would

say 70 of the 150 odd agents would have more than 7 years of

service. 

20 Q. And how many representatives left the service last year,

perhaps I'll withdraw that question. What was the turnover of

staff - sorry, what was the turnover of representatives last

year?

A. Could I give you another figure, that at the end of 5 years

from the point of recruitment I would think that 25 to 30% of

those men would still be with the society. After 5 years there

would be 25% of the appointees from 5 years ago still with the

society, a figure like that.

Q. That you would regard as a good turnover figure, a small 

30 turnover figure?

A. It is in the industry.

Q. Comparing your society with the rest of the insurance
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Brown - positions as a career with the Society?
Cross
Examination A. Certainly successful agents would consider that they had

a very successful business which they wouldn't lightly give up.

Q. Yes, but specifically do they see the work that they are

doing as constituting a career for themselves?

A. Yes, in the general and very broad sense of career yes.

It's a vocation, a life long vocation.

Q. As distinct from a life long vocation your own Society

issue a booklet entitled 'A Career with the A.M.P.'? 10

A. Yes.

Q. You're familiar with that, aren't you?

A. Yes.

Q. What do you take the word 'career' to mean in that context?

A. I would take 'career' to mean a long term vocation. What

one sees as one's path in a business life or a professional life.

Q. It's a long term position with the A.M.P. is it not, that's

the truth ...?

A. It's a long term connection with the A.M.P.

Q. Position with the A.M.P.? 20

A. I wouldn't use the term position.

Q. Connection with the A.M.P. is very general because no

doubt the man who delivers the milk is connected. It's a

position with the A.M.P., isn't it?

A. It's an agency with the A.M.P.

Q. I take it that you do have contact with the supervisors

that we've been talking about?

A. Myself, yes. Close contact.

Q. You are in fact their immediate superior as I understand it?

A. Yes. 30

Q. Are there cases known to you through these contacts where
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supervisors have reprimanded agents or representatives for
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not attending sales meetings? Cross
Examination 

A. Yes.

Q. How many cases are known to you?

A. When one says reprimand there would be certainly numerous 

instances where an agency manager or supervisor would want to 

know why it was that an agent didn't attend a particular 

training session which the agency manager or the supervisor had 

gone to considerable lengths and trouble to prepare.

10 Q. And which he expected the representative to attend?

A. He would have an expectation that the representative would

attend such a meeting unless there was good reason in the

agent's mind as to why he shouldn't.

Q. And likewise the representative would reasonably believe

that he was obliged to attend that meeting?

A. Not in my view.

Q. You don't see it that way?

A. No, I do not.

Q. Well what if I suggested to you that if a representative

20 continually failed to attend those meetings he would be 

dismissed?

A. I would say not so.

Q. What if I suggested to you that in combination with an 

unrealised sales target and failure to attend to the meetings 

he would be dismissed?

A. No, representatives would never be dismissed for the non- 

realisation of their sales target. They certainly may well be 

counselled out of the business, invited to resign if they 

failed to attain the minimum retention standards which we

30 require of all agents, which would be quite different to his 

target.
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Brown - consistently having discussions with representatives because of
Cross
Examination their failure to reach given targets?

A. Consistently, no. 

Q. Quite often? 

A. May be 10, 15 times a year.

Q. Is not the truth of the matter that if the representative 

in question is consistently not reaching a given target he 

is given the opportunity to resign rather than have the 

Society dismiss him? 10 

A. I hope you don't think that we're playing with words but 

target is something which in my mind is a level of performance 

which the agent seeks to attain in consultation with his agency 

manager. An agent would never be terminated for not attaining 

that.

Q. Do you remember a Mr. Keith Smith? 

A. Yes.

Q. A representative? 

A. Yes.

Q. Now is it not the truth that you - is it not the truth that20 

the Society obtained from Smith an undertaking signed by him 

that if he did not reach a certain target set out in the under 

taking he would resign? 

A. Yes he did enter into that.

Q. His option was alternatively dismissal was it not? 

A. Yes I believe that would be so. His 'target 1 as you put it 

was, as I recall, and I would have to check the facts, but as 

I recall, was below or very close to around our minimum 

retention standard. So I would make the point again, it was a 

minimum retention standard and not a target. 30 

Q. Do you know whether the Society still has that document?



Industrial Court
Respondent's

75. Evidence
No. 3B

A. What, the details in that particular agent's case?
Brown -

Q. Yes, the undertaking signed by him? Cross
Examination 

A. I am sure we would.

Q. Are you prepared to produce it?

A. Certainly.

Q. Do you know of other cases where representatives have

signed similar documents?

A. Yes.

Q. How many other cases are you aware of?

10 A. Several 3 two, three.

Q. So the fact is that the sales target I have been referring

to is a very real thing, is it not?

A. No it isn't. The sales target that you have been referring

to is what we call (I think is what we call) the retention, the

minimum retention standard, the point at which we are not

prepared to retain an agency.

Q. How do you determine that minimum retention standard?

A. It's a management determination based upon what we know to

be our direct sales cost per agency which we then relate to the

20 amount of sum assured we're talking about. It's a rather 

technical calculation.

Q. No doubt, but included in that calculation there is a 

requirement on your part, is there not, that an agent should be 

spending something in excess of 40 hours a week regularly gain 

ing business for the Society?

A. There is no such requirement. The Society really couldn't 

care very much whether he spent 40 hours, 30 hours or 60 hours, 

and certainly there would be agencies who do all those hours. 

Q. Yes, I can appreciate that some representatives might be

30 extremely successful but spread on average included in that

computation I'm putting to you that there is an estimate worked
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Brown - which an agent might reasonably spend in the work available?
Cross
Examination A. In our determining of what our retention levels might be.

Q. Yes?

A. No it wouldn't enter into it.

Q. Perhaps we will just go through the features you say do

enter into it. Could you give me the features that do enter

into it?

A. Yes. The Society has fixed costs and variable costs in its

sales operation, commissions, the salaries of the sales 10

personnel, costs of recruiting, training development and all

of these costs. When one apportions those costs on a per agency

basis one would find that the agency that produced two million

dollars business might have a direct sales cost of $2 per

thousand, the agency which produces five hundred thousand

dollars business might have a direct sales cost of $8 or $10

per mil. That cost is more than our policyholders should pay

for the production of new business.

Q. I have assumed throughout that no representative is paid

anything but commission. I am right in saying that? 20

A. Yes.

Q. So that the Society cannot conceivably lose if it is only

paying commission on actual sales?

A. Yes it can.

Q. I am sorry. In respect of that agent, in respect of the

representative who is paid only by commission on what he

actually sells. I am putting to you that it can't lose on

that account?

A. Yes it can.

Q. In what way are you saying? 30

A. The agent who is less successful would have a tendency, in
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my fair experience, to take more of the agency manager's time
Brown - 

and more of management's time than the more successful agent. Cross

All agents have to bear the costs all the Society's use of

running a large sales organization or any organization.

Q. Perhaps we're at cross purposes, I'm not disputing that.

All I'm saying is, I can understand your point, that the

stenographer employed at the Regional Office is an employee

paid under an Award, is that right?

A. Yes.

10 Q. The supervisor at the regional office, as I understand it,

is a person who gets a cut from the commission of the representa 

tives in his area - is that right? 

A. No, your understanding is incorrect. 

Q. Not correct. Could you tell me what it is? 

A. Over the period of Mr. Chaplin's service the arrangements 

of earnings for agency managers or supervisors have changed a 

number of times. You'd like me to express what it is now? 

Q. No, what it was at the time of Chaplin's dismissal. 

A. The supervisor would receive a bonus which would have

20 nothing to do with the agents - it would not come from the

agent's earnings - it comes from the Society; and it's related 

to the agent's performance, his sales performance. For example, 

to give you a picture, if the agent was in his second year of 

service and produced a million dollars of business the agency 

manager might well receive a bonus of, say, $700.00. If the 

agent was in his second year of service and only produced 

$700,000 of business then the agency manager might only receive 

$400.00. It does not come from the agent, the bonus, it 

comes from the Society.

30 Q. But it is in some ways determined upon the success of the 

representatives in that particular region?
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Brown - and it's very strongly determined by the agency manager's
Cross
Examination success in developing the agent to that success.

Q. Except, I suppose, in the case of customers defaulting the

agent or the representative on commission does not represent a

potential loss?

A. I wonder if you'd mind expressing that ...

Q. See, I'm trying to look at this regional office - as the way

you've explained it to me, you've got to pay the stenographer

because she's on award rates, the supervisor or the manager 10

(whichever he's called) gets a. bonus which the Society pays -

and you've explained ...?

A. And a salary as well.

Q. And a salary, all right. The commission agent himself, as I

understand the position, the representative only receives sums

of money which are related directly to what he sells?

A. Yes, he does receive small expense allowances, as they're

expressed - but they're quite small - $20.00 a month, say, in

the metropolitan area.

Q. So what I'm putting to you is the whole success of the 20

regional office, or any regional office for that matter,

depends upon the success of the representative?

A. I wouldn't argue that at all.

Q. That being the case ...?

A. But may I enlarge on that?

Q. Yes?

A. But of course, it is the supervisor or the agency manager

who finds and develops and helps assist to success the agent -

so it's not only the agent, or the group of agents success, it

also is the supervisor's success. 30

Q. I think I appreciate all that. That's really why I'm putting
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Brown - 
good grounds indeed to ensure that the representatives in his Cross

Examination 
region are keeping up to the mark?

A. Most certainly.

Q. If for no other reason than pride in his own work and also

because his own total return - monetary return - is related to

their performance?

A. Yes. And lots of other factors such as he's probably had

quite a long relationship with his agent, he brought him into

10 the business, he wants him to succeed.

Q. You see because of situations like that I'm putting it to 

you that there would be very strong likelihood indeed that what 

Chaplin said in evidence about the obligation to attend those 

meetings - whether it's a legal obligation, I'd ask you not to 

worry, I'm putting to you it is very true as Chaplin said that 

there is in fact an obligation on the representatives to 

attend those meetings?

A. I think that the word obligation, as I understand the word 

obligation is far too strong, I would rather say that - and I

20 would say - the agents should know that the agency manager

expects him to attend those meetings that he can conveniently

attend and I would also say that the agent expects the

agency manager to from time to time conduct meetings so that

he the agent does get well equipped to do his role, there's an

expectation both ways.

Q. What sort of percentage of representatives in the region

would normally attend the particular meeting?

A. That can vary depending upon the abilities of the agency

manager and the atmosphere in the unit, there would be some

30 units, I'm sad to say, where the attendance might be as little 

as 30 or 40%, there would be others where the attendances would
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Brown - agency manager and the spirit in the unit and so on and of
Cross
Examination course the subject, some agents wouldn't be interested in that

subject.

Q. That, I think, I can understand, but then would you holding

your position be happy with the situation where the percentage

of persons attending the particular - the meetings of a

particular region was as low as 30 or 40%?

A. I would not be unhappy with the agent but be inclined to be

unhappy with the regional manager or the agency manager whoever 10

it was who was conducting the meeting, he's obviously either

ill chosen the time or ill chosen the subject.

Q. Are you aware of an agency where the rate of attendance is

as low as that?

A. I have been aware.

Q. What did you do about it?

A. Nothing.

Q. You did nothing at all about it?

A. I would only hear it in passing because I would only hear

about it if the agency manager or the regional manager 20

happened to tell me about it. It isn't one of the matters on

which I would get regular reporting.

Q. Is it one of the matters with which you are concerned?

A. I would certainly be concerned if I believed that there was

a pattern developing in a unit or region that agents generally

were attending only 30 or 40% of the meetings and my concern

basically would be about the manager concerned.

Q. But didn't you say that that was an actual case, that you

knew an actual case where only 30 to 40% ...?

A. I have known of them, in my service, yes. 30

Q. What, before you were manager, is that what you're saying?
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A. I've known of them as recently as a year ago and I've known
Brown - 

them before that, it has happened. Cross
Examination 

Q. When you say as recently as a year ago, vere you sales

manager then?

A. Yes, I was.

Q. I won't ask you the name of the particular region or agency,

but how did you know that it was 30 to 40%?

A. Because the agency manager in this case came to me and

said 'I think I'm on sort of a wrong training track' and we 

10 discussed what he had recognised, I'm glad to say, as an

obvious problem.

Q. Were you aware of it before he came to you?

A. No.

Q. What did you do?

A. I discussed it with him.

Q. Did you follow it up to see whether he had success in

improving it?

A. Yes, a month or so later I had made sort of a diary note

to raise the matter with him in a consultative sort of a way 

20 to see whether he was happy with the attendance now. 

ADJOURNED 4.30 P.M. SINE DIE.

MR. McRAE: Mr. Chaplin has produced copies of tax returns for

the last five years of the relevant period save in one case.

By way of explanation it ought to be said that the firm in

question have prepared the tax returns at some point.

Preparation of these returns changed to a micro-film process

of storing the records and we are advised that the middle year

of the five year period is not available for that because one

of the micro-film segments can't be placed. What is produced 

30 in court is in some cases photo copies of what was sent to the

Department and in the latter two cases is a hand written
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Brown - HIS HONOUR: Yes, thank you.
Cross
Examination MR. HATHESON: I apply to re-open my cross-examination in the

light of these returns.

HIS HONOUR: Any objection to that at this stage, Mr. McRae. 

You had not, I think, finished your cross-examination of 

Mr. Brown?

MR. McRAE: To keep this matter flowing in an orderly matter 

I would prefer to complete my cross-examination of Brown. I 

might also indicate - I should indicate that following my 10 

learned friend's question as to whether Chaplin would produce 

his wife's income tax return copies and upon Mr. Johnston 

asking that Mrs. Chaplin ... those documents are not produced. 

HIS HONOUR: All right. I think we'll resume with Mr. Brown's 

cross-examination, Mr. Matheson, and proceed following that. 

MR. MATHESON: In that event I do ask leave to re-open my 

examination-in-chief on two points which, of course, my friend 

will have a chance to cross-examine on. I wanted to - perhaps 

Mr. Brown can leave the court room for a moment.

(WITNESS BROWN LEAVES COURT ROOM). 20 

MR. MATHESON: I omitted to ask him whether it's not a fact, 

as I'm instructed it is, that the Society has a number of 

company superannuation schemes in which non-executive 

directors are members, that's one topic I seek leave and I 

could call somebody else from the A.M.P. to give the same 

evidence if you were against me because I haven't closed my 

case, and the other thing that I wanted to ask him was whether 

it's common for him as sales manager actually to send invita 

tions to representatives to attend meetings conducted by him 

and to produce a specimen copy of such an invitation. 30 

HIS HONOUR: Any objection to that course, Mr. McRae?
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MR. McRAE: No, in view of the procedural requirements under
Brown - 

the Act I haven't. Cross
Examination, 

HIS HONOUR: All right. Further
Examination 

(WITNESS BROWN RETURNS TO COURT ROOM).

FXN BY MR. MATHESON (BY LEAVE).

Q. Is it a fact that the Society has a number of schemes for

public companies in which non-executive company directors

are members?

A. There are a number of public companies that I know of that 

10 have superannuation plans for such directors.

Q. And just in case there's any confusion about my use of the

phrase 'non-executive 1 I mean directors who are not employed

in the true - in the common lay sense of the word full time with

that company?

A. Yes, I understand.

Q. Could you just list a few?

A. Yes. I understand that the Bank of Adelaide would have

such a plan, S.A. Gas would have such a plan, Adelaide Wallaroo

Fertilizers would have such a plan. There would be perhaps 

20 others too.

Q. Now I think that when you have sales meetings convened by

yourself as sales manager do you send invitations out to

representatives?

A. Yes.

Q. I think from your records you produced a typical invitation

that you sent?

A. Yes.

Q. Is that the specimen?

A. Yes, that is. 

30 Q. I tender that. 

H.H.: Any objections?
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Brown - SPECIMEN OF INVITATION TENDERED. ADMITTED AND
Further MARKED EXHIBIT B.15.
Cross
Examination NO FURTHER QUESTIONS.

FXXN BY MR. McRAE:

Q. I think you will recall on the last occasion we had

discussed, among other things, these sales meetings. In fact

just through your counsel you put in a standard form of

invitation to a meeting conducted by yourself?

A. Yes. 10

Q. I think you recall telling me on the last occasion that it

was not obligatory for representatives to attend sales meetings?

A. I did say that, yes.

Q. Would you say that that is always the case, it is never

obligatory to attend a sales meeting?

A. I would say so.

Q. Are you certain of that?

A. In my knowledge I am certain of that, within my knowledge.

Q. Now do you recall an occasion in 1973, 13 September 1973,

when certain bonus changes occurred? 20

A. Frankly, no.

Q. Do you recall that there was a special meeting called of

all representatives?

A. No.

Q. Now we have on the last occasion been talking about Mr.

Keith Smith?

A. Yes.

Q. And you undertook to produce certain information?

A. Yes.

Q. Certain documents, looking at the documents now produced 30

are those the documents which you undertook to produce?



Industrial Court
85. Respondent's

Evidence 
No. 3B 

A. They are.
Brown - 

Q. I seek to tender those? Further
Cross 

H.H.: Any objection? Examination

MR. MATHESON: No.

BUNDLE OF DOCUMENTS TENDERED. ADMITTED AND 
MARKED EXHIBIT A.16.

MR. McRAE: I call for a memo to all representatives dated

13 September 1973.

MR. MATHESON: Well we'll produce it. We weren't given any 

10 notice of this and as Your Honour's heard there are hundreds

of them.

MR. MATHESON: Well, I don't think this is what's called a

memorandum in the sense that ... CRUSTLING PAPERS OBLITERATE

WORDS).

FXXN: Q. Well, Mr. Brown, the document I now produce, which

is headed 'Memo - K. Smith. Special Meeting all Representatives'

Do you now recognize that document?

A. No, I've never seen the document before.

Q. Do you remember the meeting that's referred to there? 

20 A. No.

Q. You did notice, I take it, at the foot of that document the

words, 'Attendance at this meeting should be regarded by

yourself as obligatory'?

A. I do .

Q. And you also see 'Attention, Special Meeting all Repre 

sentatives ' ?

A. I certainly do.

Q. And that the words 'All Representatives' are underlined?

A. May I? Yes, it is underlined. 

30 Q. Now have you any reason to doubt the authenticity of that

document?
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Brown - 
Further 
Cross 
Examination

A. None at all. I recognize the signature of the officer

concerned.

Q. Who was - or is?

A. Well, the signature is Archdall - Mr. M.N. Archdall - and

it's signed by him for B. Welch.

Q. So might it be reasonable for the Court to assume that at

least on one occasion all representatives were obliged to

attend a meeting?

A. Certainly the notice says that, doesn't it?

MR. McRAE: I seek to tender that. 10

HIS HONOUR: Any objection, Mr. Matheson?

MR. MATHESON: No, sir.

MEMO REGARDING SPECIAL MEETING ALL REPRESENTATIVES 
TENDERED. ADMITTED AND MARKED EXHIBIT A.17.

FXXN: Q. I wonder if you'd look at A.16, Mr. Brown. Firstly 

the last document in A.16, which is headed 'Memorandum to 

Agency Managers, Regional Managers'. Now, as I understand the 

position, that is the minimum retention which you set for that 

particular year?

A. That's correct. 20 

Q. And that except in certain cases, which are outlined in that 

letter, if a person did not reach those standards, then he would 

be asked to resign or dismissed?

A. Yes, if he didn't reach them within six or twelve months - a 

reasonable period.

Q. Then turning to the second-last document dated 25 May 1975, 

the letter from yourself to a Mr. Saultry at Unley, again 

headed 'Substandard Agencies' - would I be right in assuming 

that the original of that document was one of a series of 

Roneoed documents? 30 

A. Yes, it's along that line.
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Q. And therefore would I also be right in assuming that in
Brown -

order for these Roneoed documents to be prepared that there Further
Cross

were quite a number of persons being subjected to review? Examination

A. There were a number.

Q. In order to be able to do that, did you have access to the

sales performance of the various representatives at the time

you sent out these memos or letters?

A. Yes.

Q. And it was from that that you decided whether or not a 

10 particular representative was in danger of falling below

standard or had, in fact, fallen below standard?

A. Yes.

Q. Now then, turning to the first document on the list, you'll

see an acknowledgement by Smith that he has received the letter

dated 21 August and will tender his resignation should he not

meet the required objective?

A. Yes.

Q. Was that a common practice - that sort of letter or under 

taking a common practice? 

20 A. It would be relatively common in these unusual events.

Q. How often would you have - by the way, who prepared that

letter; did the Society or did Smith?

A. I have no way of knowing.

Q. You don't know. Have you known in other cases whether it's

been the Society or the representative who's prepared this form

of offering to tender a resignation in certain circumstances?

A. I've known of it happening on a small number of occasions

and I would normally assume that the letter was prepared by

the agent. 

30 Q. Now you still maintain that it's not obligatory to attend

these sales meetings?
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Brown - H.H.: Q. Which ones are you referring to, Mr. McRae, the
Further
Cross regional ...?
Examination

MR. McRAE: The sales meetings at the regional office.

FXXN: A. It is not obligatory to attend any A.M.P. meetings.

Q. Except that you admit that there appears to have been one

meeting in 1973 when it was?

A. ' There certainly appears to have been one.

Q. But you don't know the circumstances of that meeting?

A. No. 10

Q. Then I might help you by suggesting that it might have been

the occasion where bonuses to policy^ holders had to be reduced

because of certain tax ...?

A. Certainly that - there were two such events and I think

one of them was very probably in 1973 but I'm very much relying

on a vague memory.

Q. Would you agree with me if I put it to you that whether it

was obligatory or not to attend these meetings, in fact the

great majority of representatives did attend the meetings?

A. As I said in previous evidence, it would be a rare meeting 20

where one had a full attendance. If you're asking me this

particular meeting - a meeting which we concluded was on a

bonus reduction - then that's the sort of meeting where I'd

expect a pretty full attendance, because it's an important

subject.

Q. It was more than that wasn't it. It was not only something

where you expected a full attendance, it was something where

you ordered a full attendance on the face of it?

A. No.

Q. But you've looked at the document, it does say there, does 30

it not, that 'attendance is obligatory 1 ?
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A. That notice does say that attendance is obligatory.
Brown -

Q. And hence would be reasonable to expect that every' Further
w ro s s

representative would have attended that meeting? Examination

A. I'd be indeed surprised if they did.

Q. Can I put it to you that at the very least your Society

reserves the right to insist that certain representatives do

attend sales meetings?

A. No.

Q. Can I put it to you that all unconfirmed representatives 

10 are required, are obliged to attend all sales meetings?

A. No.

Q. You deny that outright?

A. I do, I deny it outright.

Q. Can I put it to you that there are in fact certain repre 

sentatives who of recent years have been required to attend

the sales meetings?

A. No.

Q. Do you know a Mr. Slape?

A. Yes. 

20 Q. Do you admit that for two years past he has been required

to attend sales meetings?

A. I do not admit that.

Q. Do you deny it?

A. I deny it.

Q. Do you know a Mr. Malone?

A. Yes.

Q. He is a person, I think, who has been with the Society for

twenty years?

A. I would think, at least. 

30 Q. A long time anyway?

A. Mm.
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Brown - meetings, that he was obliged to attend sales meetings?
Further
Cross A. No.
Examination

Q. This is recently?

A. No.

Q. Do you recall that Mr. Malone was nominated as the A.M.P.

representative for the Savings Bank?

A. Yes.

Q. When was that?

A. That's three years ago. 10

Q. I put it to you that immediately prior to him being

nominated to that position he was required to attend a number

of sales meetings?

A. No, I just don't believe we would do that.

Q. We were talking about the group situation on the last

occasion. As I understood you, and please correct me if I'm

wrong, you denied that there was such a thing as a 'closed

group', that is to say where one agent had a monopoly?

A. No, I'm afraid your understanding isn't my understanding.

Q. I see. Are you saying that there are certain groups, or 20

certain companies, where only the one agent may have dealings

with that company?

A. Yes, at the employers request, it's restricted.

Q. You nominate the person don't you?

A. Well in some instances, in some instances the employer

would nominate - would certainly influence the person.

Q. In the case of Mr. Malone and the Savings Bank you

nominated Mr. Malone didn't you?

A. We did.

Q. And that had the effect, did it not, that no other A.M.P. 30

representative could attempt to sell a policy inside the
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Savings Bank? ..6 Brown -

A. In the metropolitan area. cur er 

H.H.: What do you mean by that Mr. McRae, to be totally Examination

employed by the Savings Bank?

MR. McRAE: Yes, sorry.

FXXN: Q. Could you explain Mr. Brown?

A. I'm sorry ...

Q. I'm putting it to you that because of the group situation

and nomination at the Savings Bank, no metropolitan repre- 

10 sentative would - apart from the nominated representative -

could attempt to sell insurance to any employee of the

Savings Bank in the metropolitan area?

A. He could sell it but he wouldn't receive commission for it.

Q. That's right, so it would be pointless for him to be

involving himself in it?

A. Mm.

Q. There are in fact a number of situations like this are

there not?

A. The savings Bank situation would be unique I would believe 

20 in the society.

Q. Do you recall that you yourself requested that Mr. Chaplin

pays specific attention to the Peters Ice Cream Company?

A. No, I don't recall.

Q. Do you have any knowledge that Chaplin in fact was

requested to attend at Peters Ice Cream where - the company

that is - where a group scheme was apparently running into

difficulties?

A. No, I have no knowledge of Mr. Chaplin's association with

that group. 

30 Q. If a representative, that is to say, does not maintain a

retention level the practice is to invite that person to resign,
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Brown - A. Yes.
Further
Cross Q- And similarly if a representative has a situation developing
Examinat ion

where there are too many lapses in policies the same applies?

A. Yes, when very reasonable time has been given to correct 

the problem.

Q. And in fact there is a computer print-out from which lapses 

can be determined? 

A. Yes.

Q. Do you say that your representatives are free to engage in 10 

outside activities, apart from their work in selling insurance 

policies for the Society? 

H.H.: Outside business activities?

MR. McRAE: No, any time. Perhaps I'll start in this way. 

FXXN: Q. When we last discussed this topic I think you said 

to me that it was rather immaterial to you provided a certain 

standard was maintained, whether a representative worked 

20 hours a week, 40 hours a week, or 60 hours a week? 

A. Yes.

Q. In saying that do you mean that it's also immaterial to you20 

whether at any time, business hours or otherwise, a representa 

tive engages in other work?

A. In a general sense it is not material to us. There would 

be a number of exceptions. 

Q. The exceptions being what?

A. Where the society held that the other activity was not 

compatible with the society's activity. 

Q. Could you give us an example of that?

A. There are a number in the benefits and conditions of the 

agents appointment. For instance, activity for competing 30 

institutions.
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Q. Yes, I'm sorry. Perhaps I should make it clear that in
Brown -

asking you the question I have assumed that the agent will be Further
Cross 

honouring his contract and not selling competing institutions. Examination

What I'm really asking you is what categories of 'second jobs'

if you like to keep this neutral, would be disapproved of by

the society?

A. A publican activity where there was actual engagement in

the activity of the hotel, book making, hard to think of others.

Q. And there have been a number of cases, I think, over the 

10 last few years where persons who have obtained bookmakers

licences have in fact been asked to resign?

A. They have been asked to make a decision whether they wish

to remain A.M.P. representatives or to pursue bookmaking as a

vocation.

Q. But they've been told they can't do both?

A. They can't do both.

Q. What other activities fall into this category, bookmaking,

publicans activities, where direct sales, I think you said,

were involved?

A. Direct involvement. Quite frankly can't think of any others. 

20 Q. I think the normal practice is that taxation is deducted

from the representative's pay?

A. From his commission.

Q. From his commission, I'm sorry. And so is superannuation

contributions deducted from his commission?

A. Yes.

Q. You were in court and heard Chaplin's evidence, weren't you?

A. Yes.

Q. You heard him say that there is an A.M.P. Contributory

Superannuation Scheme? 

30 A. Yes.
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No. SB Q. Do you agree with his evidence?

Brown - A. I agree there is an A.M.P. Contributory Representatives Plan.
Further
Cross Q. That is to say that the society itself matches, in some way,
Examination

the payments into the scheme made by the contributors?

A. Yes, at least matches.

Q. And is it true that superannuation entitlements vary

according to years of service?

A. Yes, years of service certainly affects the end result.

Q. In fact, this concept is known as service credits, is it

not? 10

A. Yes.

Q. Now, is it also not a fact that the Society will not enrol

its representative in its self employed persons superannuation

scheme?

A. I am not sure.

Q. Well, if I put it to you that the Society in fact as a

matter of policy will not enrol its representatives in a self

employed persons superannuation scheme, would you deny that?

A. I am not sure. I think it would have something to do with

the tax situation in the superannuation plan that we have for 20

agents.

Q. Now I think as part of the Society's policy there are files

kept on agents?

A. Yes.

Q. These are kept at the regional office or at head office?

A. Both.

Q. And these files contain details of sales?

A. They would contain details, yes, of sales.

Q. Also details of attitude to work?

A. Some would. 30

Q. Competence in work?
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A. Yes.
Brown - 

Q. Any complaints received against the agent? Further
Cross 

A- Yes. Examination

Q. Any breaches or alleged breaches of ethical positions?

A. Yes.

Q. What other matter would these files contain?

A. Anything considered significant.

Q. Now I think you told us you have been with the Society

23 years yourself? 

10 A. Yes.

Q. Have you ever been a representative yourself in that period?

A. Yes.

Q. How long have you been on staff. You told us you are on

staff now?

A. Well, really I have always been on staff.

Q. That is to say you have always been an employee as distinct

from an agent, is that right?

A. Yes.

Q. But do you know enough about representatives to know what 

20 the common practice in the industry is?

A. I believe so.

Q. Have you ever sold insurance yourself?

A. Yes.

Q. But only as an employee?

A. I was a member of what is called the sales training cycle

which meant that for a period of three to five years the

intention was that I do all the activities of the field force

from collector agents through to regional manager and so on.

Q. There is in existence a manual related to a field man for 

30 the A.M.P., is there not?

A. There are a number of manuals.
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Further 
Cross 
Examination

Q. Is there one that specifically deals with the A.M.P. field

man?

A. Many years ago there was.

Q. Are you not sure?

A. No.

Q. Well, now, when you were engaged in these sales, what was

the position. Were you receiving salary only, or part salary

and commission, or wholly commission?

A. I received commission.

Q. Wholly commission? 10

A. Yes.

Q. At that time, did you make taxation claims for deductions

for stationery?

A. I would do so, yes.

Q. You did, can you remember?

A. Yes.

Q. Telephone?

A. Yes.

Q. Did you have sub-agents?

A. No. 20

Q. Did you make taxation claims in respect of a motor vehicle?

A. Yes.

Q. Are you married?

A. I wasn't at that time.

Q. Did you pay any salary to any person for bookkeeping

assistance?

A. No.

Q. Is it the practice of representatives in the industry to

seek deductions of the type we have just discussed?

A. Certainly. 30

Q. Are you now employed on staff as sales manager. Does that
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mean to say you are wholly remunerated by salary?
Brown - 

A. Yes. Further
Cross 

Q. In your last tax return, did you make any claim for an Examination

entertainment allowance?

A. I received an entertainment allowance.

Q. Who from?

A. The A.M.P. Society.

Q. That is in addition to the salary?

A. Yes. 

10 Q. In your last tax return, did you make any claim in respect

of telephone expenses?

A. No.

Q. Did you receive any telephone expense allowance from the

Society?

A. No.

Q. In your last tax return, did you make any claim in respect

of salaries paid to any other person?

A. No. Not in connection with my A.M.P. income.

Q. Not in respect of the insurance industry? 

20 A. Yes.

Q. Is it common practice in the industry for representatives

to have a room in their home as an office?

A. Quite common.

Q. Is the nature of the work in the industry such that most of

the work is carried out by calls made on the prospective client

at that person's home or office?

A. Most generally.

Q. Would it be true to say that there would be a very small

percentage of time spent at one's home doing work as distinct 

30 from being out on the road interviewing people and so on?

A. It would vary a great deal, but I would think in a general
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Brown - Q. Turning to sub-agents, what control does the A.M.P. have
Further
Cross over sub-agents?
Examination

A. We have no direct control over sub-agents.

Q. But it is a fact, is it not, that you demand the same 

standards of sub-agents as you do of agents? 

A. Ethical standards? 

Q. Yes?

A. Yes, but it is required that the principal exercise those 

demands upon his sub-agent. 10 

Q. But the sub-agent pays the money to the Society, any money 

he collects the sub-agent pays that money to the Society, not to 

the agent, doesn't he?

A. I would believe not. I would believe he would pay it to 

his principal.

Q. Isn't it a practice that in the same way as the representa 

tive pays in his premium to his regional office or head office, 

that the sub-agent does so?

A. No, in my knowledge a sub-agent would deal through his 

principal. 20 

Q. But it is correct, isn't it, that before a sub-agent can 

be designated by an agent that person has to be approved by 

the Society? 

A. Yes.

Q. And in fact you approved of each of Mr. Chaplin's sub- 

agents?

A. I assume we did.

Q. It is also a fact that many sub-agents are normal confirmed 

agents of the Society?

A. Some would have been. 30 

Q. There is an association of representatives of the A.M.P., is
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there not?

A. Yes.

Q. That has direct dealings with the Society?

A. Yes.

Q. Both state and nationally I think?

A. Yes.

Q. It refers to the Society as a management, does it not?

A. Yes, they seem to.

Q. That is a common form of describing the Society, the 

10 representatives to describe the Society?

A. Yes.

Q. And I think the Association conducts negotiations on behalf

of the representatives relating to matters such as commission?

A. Yes.

Q. And the rate of commission?

A. Yes.

Q. I believe there is also agreement between the Association

of the Society nationally and in the states as to what matters

will be handled nationally and what matters will be handled at 

20 state level?

A. Yes I believe so.

Q. I think also that the association has been involved in

negotiations concerning motor car advances?

A. Yes.

Q. I think the fact is that the society makes advances some 

where in the vicinity of $4,000 interest free for the purchase

of a motor vehicle?

A. Yes.

Q. And that that sum of money is changed from time to time? 

30 A. Yes.

Q. I believe that the society also makes certain special

Industrial Court 
Respondent's 
Evidence

No. 3B

Brown - 
Further 
Cross 
Examination
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Brown - A. Yes.
Further
Cross Q. Directed to representatives?
Examination

A. Yes.

Q. And again the conditions of those loans are varied from 

time to time? 

A. Yes.

Q. Now you recall Chaplin I think after cross-examination con 

cerning the agency which Mrs. Chaplin had relating to General 

and Fire Insurance? 10 

A. Yes.

Q. Is this not a common thing in the industry that if a 

representative of the society is married that his wife may well 

be the applicant for the fire and general agency? 

A. Very common.

Q. And the reason is tax advantage isn't it? 

A. I imagine so.

Q. That is bluntly the truth isn't it; it is a tax dodge? 

A. It would be difficult for me to use your terminology. 

Q. You would not deny that too heavily though would you? 20 

A. I think I would.

Q. But you don't seriously suggest that there was anything 

underhand in the fact that Mrs. Chaplin held an agency of that 

kind?

A. No, if Mrs. Chaplin genuinely worked at the servicing of that 

register, then I would believe there was nothing underhand in it. 

Q. In fact do you know that the contract for the sale of that 

agency was prepared by the society? 

A. I certainly do not know that.

Q. Isn't it a practice that upon the sale of the register 30 

relating to fire and general insurance that the society prepare
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the form of contract transfer?
Brown - 

A. No. Further
Giro s s 

Q. You deny that? Examination

A. I deny that. It might well be that Mr. Chaplin or the 

other parties sought some help from, say, a fire inspector 

who might have had a previous copy of a contract which had 

fallen into his hands; that could happen; but certainly the 

society has no real attitude in the purchase and sale of a 

fire register beyond to approve the incoming agent.

10 Q. Quite so. Well I don't want to delay this matter, but you 

heard Chaplin, I think, cross-examined at quite some length 

about this arrangement between he and his wife for the fire 

and general agency. What I am trying to ascertain from you is, 

do you say that there was anything wrong in what he did; is 

there a complaint that is inherent in that arrangement? 

A. Not in my knowledge.

NO FURTHER QUESTIONS.

H.H.: Q. Mr. Brown, when a life assurance representative is 

terminating his arrangement with the society, and his wife has

20 to the society's knowledge - for want of a better expression - 

a fire and general business - I think you call it a register - 

does the society require as a matter of practice the wife of 

that life assurance representative to dispose of that agency? 

A. No your Honour, not as a matter of practice. 

Q. For instance in this case of Chaplin, if Mrs. Chaplin had 

decided she wished to retain that fire and general agency, 

the society's attitude would have been, well good luck to her? 

A. Your Honour I cannot say because it is hypothetical. As 

far as I can assume she did not wish to retain it.

30 Q. But if she had wanted to?

A. We would have to consider whether she had the expertise to
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No. 3B continue it and give good service to the clients concerned.
Brown -
Further If she had that expertise it is certainly possible that we
Cross
Examination, would have allowed her to continue it.
Re
ExaminationH.H.: Q. Any re-examination?

MR. MATHESON: Two questions please.

RE-XN BY MR. MATHESON:

Q. As far as the deduction of taxation instalments is concerned, 

Mr. Brown, was that made as a result of the definition of 

salary or wages in section 221(A) of the Income Tax Assessment 

Act which included payments by way of commission to an 10 

insurance or time payment canvasser or collector? 

A. I understand so.

Q. What was the reason for regarding direct involvement in 

bookmaking and the business of a publican as incompatible with 

the .. .?

A. The society has long held that such an activity was incompat 

ible with our business. We are in the business of creating 

safeness and of bringing protection to people and we ...

H.H.: Q. Publicans and bookmakers are in the business of taking 

it away from them? 20 

A. Yes, thank you your Honour.

MR. MATHESON: I think in fact he was going to say that. 

NO FURTHER QUESTIONS. 

WITNESS RELEASED.

MR. MATHESON: I am only going to call one witness, and I 

have sent him back to the A.M.P. with a copy of document A.17 

to try and get a bit more background on it. I suggest we go 

on with Mr. Chaplin.

H.H.: Any objection?

MR. McRAE: No. 30 

H.H.: Mr. Chaplin, can you come back into the witness box
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please. You are still under oath. Evidence
No. 3A 

WITNESS L.J. CHAPLIN RECALLED. Chaplin -
Re Cross 

RE-XXN BY MR. MATHESON: Examination

Q. Mr. Chaplin, you were given throughout your association

with the A.M.P. books with, on the cover, 'Looking Ahead',

weren't you?

A. Yes that is correct.

Q. And amongst the pages in those books were pages headed,

'My record of business expenses'? 

10 A. Yes that is correct.

Q. Did you use that page for recording your business expenses?

A. No I did not.

Q. When you saw Mr. Goldsworthy about preparing your tax return

presumably you produced some records to him of the business

expenses you had incurred in the last financial year?

A. Yes.

Q. Where did you keep those records - in some sort of ledger

or where?

A. No, I made them up; most times I made them up at the end of 

20 the year.

Q. Didn't you keep any sort of book in which you put headings

such as 'Petrol 1 , 'Entertainment', 'Stationery 1 , 'Telephone 1 .

You must have had something like that?

A. Most of the petrol and oils ...

Q. Please answer the question: didn't you keep some book or

ledger like that?

A. No.

Q. Never?

A. I don't believe so. 

30 Q. Forget the stage at which you were about to see Mr.

Goldsworthy: what records did you keep as the year proceeded
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Chaplin - and pieces of paper here and there?
Re Cross
Examination A. All the petrol and oils and telephones were off accounts.

Q. Are you saying the only records you kept were accounts and 

odd pieces of paper on which you would make a note? 

A. That is correct.

Q. I think you have produced copies of your business and 

professional income tax returns for the years ended 30 June 1971, 

1972, '74 and '75?

A. Yes. 10 

MR. MATHESON: I have permission, I think, to go to the witness 

box because we haven't got copies of these documents? 

H.H.: Yes.

RE-XXN: Q. Amongst the business expenses you have claimed in

the year ended 30 June 1971 a deduction of $576.04 for motor

vehicle expenses?

A. Yes, that is correct.

Q. I won't go through them all but just pick out some:

advertising, $351.25?

A. Yes. 20

Q. What form did that^take other than just advertisements of

which Exhibit D.14 was an example?

A. The other advertising would have been in the local journals

such as the Salisbury Journal, the Elizabeth Journal and other

journals I happened to come across in which I believed an

advertisement may be advantageous.

Q. You have claimed $72 for the M. S W. Association. What is

that?

A. That should be included in the advertising because it is a

journal. 30

Q. Allied Publishers?
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A. That is another journal. No. 3A
Chaplin -

Q. That is also advertising? Re Cross
Examination

A. Yes.

Q. Telephone and telegrams: was that sum including rental?

A. Yes, it includes rental. 'telephone and telegram' is

office terminology for telegrams sent.

Q. Again I don't mean this critically, but is that your total

expense for telephone and telegrams for the year or just

so much as relates to the AMP? 

10 A. I believe they should have been so much for the year but on

second thoughts it may be a bit low for that year.

Q. I don't understand what that means?

A. I first noticed it yesterday when I had a look at it and

I thought, 'Maybe they should be more than that*. It could

have been low for that particular year.

Q. That doesn't help me in understanding the situation because

I want to know whether that is your total expenses for

telephone and telegrams including for the AMP or whether it is

your total for telephone and telegrams only for the AMP? 

20 A. That's the grand total.

Q. Newspapers, $48?

A. Yes.

Q. What is that for?

A. News and Advertiser and other publications I buy.

Q. Subscriptions - one of them is to the A.I.M.A.?

A. That is a subscription to ...

Q. The South Australian Government Gazette?

A. Yes.

Q. Why did you buy that? 

30 A. That contains names of people in positions whereby I could

telephone them and obtain appointments.
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Q. Depreciation, in the 'Depreciation Schedule 1 ? 
No. 3A
Chaplin - A. Yes, that is correct. 
Re Cross 
Examination Q. And in addition to the obvious inclusion of your car you

have included the furniture in your office?

A. Yes.

Q. Wages $1200?

A. Yes. That was paid to my wife.

Q. In '70/71?

A. I believe that is so.

Q. Entertainment $350? 10

A. Yes, that is correct.

Q. Returning to entertainment, is that to entertain existing

clients or potential clients of the Society?

A. Both.

Q. Calendars and cards?

A. Yes, that is correct, $120. We had the small pocket

calendars which had 18 months on them and also the large

yearly calendars we buy to give to clients and prospective

clients.

Q. Gas and electricity - was that a proportion of your house 20

gas and electricity used in your office?

A. That is correct.

Q. You had a gas stove in your office?

A. No, I think that should have been just plain electricity

and no gas.

Q. Then you set up commission paid to sub-agents?

A. Yes.

INCOME TAX RETURN YEAR ENDED 30 JUNE 1971 FOR 
L.J. CHAPLIN, TENDERED BY MR. MATHESON. NO 
OBJECTION MR. McRAE. ADMITTED AND MARKED 30 
EXHIBIT B.18.

Q. Coming to the return for the year ended 1972 you have
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included amongst your income commission from AMP Fire and V1 ence
No. 3A

General? Chaplin -
Re Cross

A. Yes. Examination

Q. I won't go through all the business expenses again but they

include $2080 for wages?

A. That is correct.

Q. To whom was that sum paid?

A. To my wife.

Q. Also $116.66 for a telephone answering service? 

10 A. That is the lease. That is correct.

Q. What is that. What was the answering service?

A. The answering service - anybody could ring the house at

any stage and the answering service would be switched on for

people to leave a message.

Q. Entertainment and advertising are very substantially up in

that year: do you know why that was?

A. I was spending more money and seeing more customers.

Q. You also claim $20 for dry cleaning; what was that for?

A. It is always my belief that we should look as best we can 

20 when we see people and that was the reason for that.

Q. During the year ended 30.6.72, you also carried on business

as a market gardener?

A. Yes.

Q. Where was that garden?

A. It was run by my father at McLaren Vale.

DOCUMENT TENDERED BY MR. MATHESON. ADMITTED AND 
MARKED EXHIBIT B.J9.

Q. Coming to the return for the year ended 30.6.74 - I notice 

you have again included 'Fees, Commission, Fire and General 

30 Insurance, $1420'? 

A. Yes.
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0. Bearing in mind you have claimed that in 1974 in part of
No. 3A -
Chaplin - your income and in 1972 as part of your income, do you think 
Re Cross
Examination it is probable you also included it as part of your income

in 1973?

A. Yes.

Q. In that financial year you paid commission to three sub- 

agents?

A. Yes.

Q. And $3040 for wages?

A. Yes. 10

Q. To whom was that paid?

A. My wife.

Q. And you included $84.70 for florists?

A. Yes.

Q. What was that for?

A. For flowers I would send to clients on the birth of a baby.

DOCUMENT TENDERED BY MR. MATHESON. ADMITTED AND 
MARKED EXHIBIT B.20.

Q. Return for the year ended 30.6.75 - there does not appear

to be any mention of 'Fees Commission for AMP Fire and General 1 ?

A. That's right; there was a mistake made on the return and 20

I have since paid about $150. Item six in 'income' I believe

was put in incorrectly, $124 tax should not have been paid and

the fire and general was left out. Which means I had to pay

about $150 extra.

Q. You say that subsequently you advised the Commissioner that

you had omitted to include income from AMP Fire and General

during 1975?

A. No. The Commissioner picked it up.

Q. You confirmed it?

A. Yes. He was correct. 30
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Q. And in that year you claimed a total of $1221 for No   3A
Chaplin -

advertising expenses? Re Cross
Examination

A. That's correct.

Q. Was that solely during the period that you were a representa 

tive for the AMP? 

A. Yes.

Q. You also claimed $35 for parking. It is the first time that 

seems to appear. What is that for?

A. Parking meters around town and that sort of thing. 

10 Q. You claim $3040 for wages? 

A. Yes.

Q. Who was that paid to? 

A. My wife.

DOCUMENT TENDERED BY MR. MATHESON. ADMITTED 
AND MARKED EXHIBIT B.21.

Q. At least as far as the years 1971 to 1975 inclusive are

concerned, you received all the income from AMP Fire and General

Insurance?

A. Yes. 

20 Q. And when the register was sold your name appeared therein

as the vendor?

A. Yes.

Q. And you received the $1750?

A. Yes.

Q. You paid that into your own bank account?

A. Yes.

Q. Whatever the true position at the commencement of the AMP

Fire and General agency, throughout that period 1971 to 1975

at any rate, the AMP Fire and General agency was part of your 

30 business?



Industrial Court 110.
Respondent's
Evidence N0 FURTHER QUESTIONS.

No. 3C
Archdall - MR. MATHESON CALLS:
Examination

MERVYN NUGENT ARCHDALL (SWORN)
17B Fyffe Avenue,
Torrens Park.
Agency Manager.

XN BY MR. MATHESON:

Q. I think you are now the agency manager of what is called

City Sales Unit number one, of the A.M.P. Society?

A. That is correct. 10

Q. And you have been with the Society in one capacity or

another since 30.3.53?

A. That is correct.

Q. In fact you are the longest serving agency manager with

the A.M.P. Society in South Australia?

A. I would think that would be the case.

Q. I think it was, in fact you had recruited Mr. Chaplin

through a former agent called Mr. Robertson?

A. That is correct.

Q. During his training course, would you have worked as one 20

of the instructors?

A. Yes.

Q. Do you remember Mr. Chaplin during that period?

A. Not particularly.

Q. At any rate, upon completion of his full time training,

I think he was posted to your sales unit?

A. That is correct.

Q. And he remained with your unit until your agency was split

up in the middle of 1968?

A. That would be correct. 30

Q. Did you ever give Mr. Chaplin or any other representatives,

orders?
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No. 3C

0. Did you give them advice? Archdall -
Examination

A. Yes.

Q. Did they always follow your advice?

A. No.

Q. Is there some particular advice you have made a habit of

giving agents about organising themselves?

A. Yes.

Q. Could you tell His Honour something more about that? 

10 A. I am sorry?

Q. Could you tell His Honour what advice you give to an agent

about organising himself?

A. We would ...

Q. Just you?

A. I would endeavour to indicate the most favourable method of

operation in order that the men would be able to produce

business in a most economic and time saving fashion.

Q. And did you ever use words to the effect, 'the onus is on

you' ? 

20 A. I don't remember.

Q. Was that the sort of thing you would say?

A. That would be something of that nature, I would not

remember those particular terms.

Q. Do you recall giving any orders to Mr. Chaplin?

A. No.

Q. I think, at my request, since the court resumed this morning,

you were handed a copy of Exhibit A.17? 

(SHOWS EXHIBIT TO WITNESS)

A. Yes. 

30 Q. I think that you have been back to the Society since you

were shown that to find out what that related to?
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Examination

about or proposed in 1973 Federal Budget?

A. Yes, it would appear that the meeting was conducted around 

this subject?

MR. MATHESON: I tender that document. 

H.H.: What is it exactly?

MR. MATHESON: It is a message to fieldmen from the general

manager concerning the 1973 Federal Budget, and a circular

from the Federal President to all fieldmen. 10

MESSAGE TO FIELDMEN FROM THE GENERAL MANAGER; 
CIRCULAR FROM THE FEDERAL PRESIDENT TO ALL 
FIELDMEN, TENDERED BY MR. MATHESON. ADMITTED 
AND MARKED EXHIBIT B.22.

XN : Q. You will notice that that particular memorandum

includes the sentence, 'attendance at this meeting should be

regarded by yourself as obligatory 1 . Are you aware of any

other notice in connection with any sort of meeting where those

words were used?

A. I do recall the words being used but at no particular 20

meeting.

Q. As far as you yourself was concerned, as an agency manager,

did you regard attendance at the meeting obligatory?

A. I would have regarded the attendance at a meeting, for

myself, as a compulsory thing, but the terms referred to there

were . . .

Q. You are talking about this meeting?

A. I am sorry, I would have regarded the instruction for myself

to attend as an instruction from the office.

Q. When you yourself called meetings of representatives in 30

your own unit, did you regard them as compulsory?

A. From the point of view of the representatives you mean?

0. Yes?
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Archdall - 
Q. Did representatives always attend your meetings? Examination,

Cross 
A- No. Examination

NO FURTHER QUESTIONS. 

XXN BY MR. McRAE:

Q. You mentioned that you had heard the word 'obligatory'

used in a context, other than that 1973 meeting?

A. Yes, I believe I would have used the term.

Q. Who to, the representatives? 

10 A. Yes, I would say it would have been used to the

representatives but it would have been prefaced with other words.

Q. But the truth of the matter is that if you thought that a

representative needed to be at the meeting, you would tell him

he should get there and it was obligatory?

A. No, I would tell him that he should regard it as being

obligatory from his own point of view.

Q. Were there certain agents who perhaps were falling behind

in standards of work or attitude to work who were in fact

required as a matter of obligation to attend meetings? 

20 A. No.

Q. Were there people who were in the situation where, if they

did not improve their sales, they would be dismissed?

Were there people in that position?

A. No, the Society has not dismissed agents.

Q. Were there people in the position who, because their standard

had fallen, unless some improvement was shown, would be asked

to resign?

A. Yes.

Q. In respect of those people was it the custom to make 

30 attendances at your sales meetings obligatory?

A. No.
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Q. You have never known that to happen at all?
No. 3C
Archdall - A. No. 
Cross
Examination Q. As a matter of practice what percentage of the representa 

tives would attend the sales meetings?

A. The percentage would vary in accordance with the agent's

interest in the particular subject.

Q. An average would be?

A. I would hope that we would average, say, an 80 per cent

attendance.

Q. Which agencies have you managed in your career with the 10

A.M.P.?

A. With regard to the ordinary or the industrial department

or all departments?

Q. The representatives, in relation to representatives?

A. The ordinary department representatives?

Q. Yes?

A. The people in question at the present time?

Q. Yes, starting off with your present position, which I think

is city number 1?

A. That is right. 20

Q. What has been the average attendance of meetings there,

80 per cent?

A. I would not know the exact percentage, I would say it would

fluctuate between 60 and 80.

Q. How long have you been at the City No. 1 Branch?

A. Since 1971.

Q. Where were you before then?

A. I was posted to sales division attending to matters

relating to group insurance production.

Q. How long before that were you concerned with ordinary 30

representatives?
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A. Prior to June or July, 1968.

y ' No. 3C
0. What was the average standard of attendance at meetings at Archdall

Cross
that time? Examination

A. I do not recall.

Q. Was it in the same range - 60 to 80 per cent?

A. I cannot answer that.

NO FURTHER QUESTIONS.

NO RE-EXAMINATION.

CASE FOR RESPONDENT.
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In this case the applicant claims payment of a sum of 
money in lieu of long service leave to which he alleges he is 
entitled pursuant to the provisions of the Long Service Leave 
Act 1967-1972 (hereinafter called "the Act").

The applicant, by his application, alleges that he was 
employed by the respondent pursuant to a single contract of 
continuous service from the 8th May, 1967 to the 23rd April, 10 
1975. By his answer the respondent denies that the applicant 
was so employed, or indeed, that he was employed by the 
respondent at all. The respondent alleges that the applicant 
was, at all material times, an independent contractor. 
Further, the respondent denies that the applicant was, at any 
material time, a "worker" within the meaning of that 
expression in the Act.

It is convenient to here set out certain of the pro 
visions of the Act relevant to the issues arising for 
determination herein. In subsection (1) of s.3 an "employer"20 
is defined as:

"... a person employing a worker or workers, but does 
not include the Crown:"

A "worker" is defined as:

"... a person employed under a contract of service 
and includes a person so employed who is remunerated 
wholly or partly by commission."

Subsection (1) of s.4 provides:

"Subject to this Act, every worker shall be entitled to 
long service leave or payment in lieu thereof in 30 
respect of his service with an employer."

Subsection (5) of s.4 provides:

"Subject to subsection (8) of section 5 of this Act, 
where a worker completes a period of not less than 
seven years' service but less than ten years' service 
with an employer, and his service is terminated after 
the commencement of this Act -

(a)

or

by the employer for any cause other than 
serious and wilful misconduct;

40

(b) by the worker if he has lawfully terminated 
his contract of service;
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or

(c) by the death of the worker,

the worker, or his personal representative, if the 
worker is deceased, shall be entitled to a payment 
in lieu of long service leave calculated on the 
basis that the worker is entitled to that proportion 
of thirteen weeks' leave that the number of years' 
service completed by the worker with the employer 
bears to ten years."

10 Subsection (8) of s.5 provides:

In the case of a worker who commenced service 
with an employer before the first day of January, 
1972 and, after the commencement of the Long Service 
Leave Act Amendment Act 1972, completes a period 
of not less than ten years' service with the 
employer or whose service having commenced as 
aforesaid is terminated after the commencement of 
that Act and after the worker has completed at 
least seven years' service with the employer in a 

20 manner that would entitle the worker to payment in 
lieu of long service leave under sub-section (5) 
of section 4 of this Act, the long service leave 
or payment in lieu thereof to which the worker is 
entitled shall be calculated on the following basis:'
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(a)

30

(b)

and

(c)

50

that the worker is entitled to a period 
of leave that bears to thirteen weeks 
the same proportion as the period of 
service, if any, completed by the worker 
with the employer prior to the first day 
of January, 1966, calculated to the 
nearest complete week of service, bears 
to twenty years;

that the worker is entitled, in addition, 
to a period of leave in respect of any 
period of service completed by the 
worker with the employer during the 
period commencing on and including the 
first day of January, 1966 and concluding 
on and including the first day of January, 
1972, that bears to thirteen weeks the 
same proportion as that period of service, 
calculated to the nearest complete week 
of service, bears to fifteen years;

that the worker is entitled, in addition, 
to a period of leave that bears to 
thirteen weeks the same proportion as the 
period of service completed by the 
worker with the employer after the first 
day of January, 1972, calculated to the
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nearest complete week of service, bears 
Reasons to ten years." 
for
Decision Subsection (1) of s.12 provides: 
of His
Honour "Subject to subsection (2) of this section, where 
Judge the Industrial Court of South Australia is satis- 
Allan fied that a worker or a deceased worker had not 
,£. ., been granted, or had not received payment in lieu 
. . -, of, the whole or any part of the long service 
,p 77 leave to which he was entitled under this Act

the court may, on the application of - 10 
(continued)

(a) the worker;

(b) in the case of a deceased worker, the
personal representative of the deceased 
worker;

or

(c) a registered association within the meaning 
of the Industrial Conciliation and Arbi 
tration Act, 1972, of which the worker is 
a member

by order direct that the leave be granted or 20 
the payment made by the employer or former 
employer of the worker liable under this Act to 
grant the leave or make the payment, as the case 
may be.

(2) Where the service of the worker the subject 
of an application under subsection (1) of this 
section has terminated, the Industrial Court 
shall not have jurisdiction to hear and determine 
any such application that is made after the 
expiration of three years from the day of that 30
termination.#  

(3) The Industrial Conciliation and Arbitration 
Act, 1972, shall mutatis mutandis apply and have 
effect as if an application under subsection (1) 
of this section were a claim under paragraph (d) 
of subsection (1) of section 15 of that Act.

(4) An application under section 12 of this Act
as in force immediately before the commencement
of the Long Service Leave Act Amendment Act,
1972, may be heard and determined by the Industrial 40
Court in all respects as if this section were in
force at the time that it was made and it were
an application under this section."

There is no doubt that the respondent is an "employer" 
within the meaning ascribed to that term in the Act. In 
those circumstances, and bearing in mind the relevant
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provisions of the Act, the short issue arising for determination on the pleadings is whether, at all material times, there existed between the applicant and the respon dent the relationship of employee and employer. The determination of that issue will also determine the issue of whether the applicant is a "worker" within the meaning of the Act. It was agreed between the parties that the determination of the issue of quantum should be left until the determination of the issue as to liability.

10 Having heard the witnesses and after careful con sideration of the evidence, including the exhibits, I find the following facts.

The applicant is aged 42 years. He commenced service with the South Australian Railways in April, 1950, shortly after leaving school. In late 1966 or early 1967, at a time when he was still employed by the Railways, he became interested in becoming an insurance representative. He contacted Mr. Archdall, an employee of the respondent. Following his discussion with Mr. Archdall he made appli-20 cation for a position with the respondent as a representa tive in the form provided by the respondent for that purpose. The applicant understood that the nature of his work as a representative would be to sell life insurance for the respondent. Subsequently, he had several 
interviews with employees of the respondent. On the material before me it is clear that these interviews were extensive; they included a visit to the applicant f s home by an employee of the respondent for an interview with the applicant and his wife. The applicant, amongst other30 things, provided the respondent, at the respondent's request, with the names of referees and the respondent apparently enquired of the referees and of other people known to the respondent who also knew the applicant, as to the fitness of the applicant to be a representative of the respondent. After the interviews had been conducted, the applicant, at the request of the respondent, underwent medical examinations.

By letter dated the 18th April, 1967, the applicant was advised that, subject to the satisfactory completion 40 by him of a training course, he would be appointed as a representative of the respondent on probation as from the 8th May, 1967. The letter provided as follows:-
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18th April, 1967

"Mr. L.J. Chaplin, 
6 Woodley Road, 
GLEN OSMOND.

Dear Mr. Chaplin,

I have pleasure in advising that, subject to 
satisfactory completion of a Training Course, you will 50 be appointed as a Representative of the Society on 
probation as from 8th May, 1967.
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The enclosed Booklet, 'Benefits and Conditions 
of Appointment as an A.M.I3 . Representative', sets 
out the terms of your appointment.

Please note that the Initial Full-Time Training 
Allowance outlined in paragraph 39 of Section II will 
only be payable on satisfactory completion of the full 
Course, particulars of which are shown below. It 
should also be clearly understood that payment of the 
allowances and advances mentioned in paragraphs 40, 
41 and 43 of the same section is contingent upon you 10 
applying yourself satisfactorily to the development 
of your agency and the Training Courses arranged by 
the Society, and that these allowances and advances 
may be terminated at any time at the Society's 
discretion.

Section II of the booklet sets out the methods 
by which commission may be credited to your account. 
Please note that until further notice you will be 
credited with commission in accordance with the method 
shown under the heading 'Policies Procured in Second 20 
Year of your Agency' in the schedule on page 8, i.e. 
80% in the month a policy is issued and 20% deferred 
as described.

If you are in agreement with these terms and 
conditions, I should be glad if you would sign the 
attached acceptance and undertaking.

You have also been appointed an Agent for A.M.P. 
Fire £ General Insurance Co. Ltd. in terms of 
Section III of the booklet, subject to completion of 
the enclosed application. The Society has no objec- 30 
tion should you wish the Agency registered in the 
name of your wife, who should in that event, sign 
the application form, and whose name should appear 
as Agent in all correspondence and on all proposals 
etc. relating to the .Agency. We would, however, 
treat the Agency as if it were registered in your 
name .

Your medical assessment for purposes of the 
"Death, Permanent Disablement and Retirement Benefits 
Plan" described in Section IV of the booklet, is 
Standard. Application for membership of the Plan is 
attached.

A full-time initial Training Course of two weeks' 
duration will commence on Monday, 8th May 1967, and 
I shall be pleased if you will attend at 8.30 a.m. 
on that date, in the 5th Floor Training Room, Paringa 
Building, 13 Hindley Street.

40

The following are also enclosed
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1. Booklet entitled 'Insurance and the A.M.P.'

2. Rates and Options Book

3. Information Manual.

These publications will be studied during your 
initial training, but it will undoubtedly be of 
benefit if you are able to familiarise yourself with 
the broad outline of their contents in the meantime.

Please accept my congratulations on your appoint 
ment to this most important role in the Society's 

10 field organisation and best wishes for success and 
happiness in your new career.

Yours faithfully, 

P.F.A.

Industrial 
Court

No. 4

Reasons
for
Decision
of His
Honour
Judge
Allan

15th 
April 
1977 
(continued)

Enc.
for ASSISTANT MANAGER (SALES ) "————————

The various booklets and documents referred to 
in the letter were enclosed with the letter.

The applicant signed the document headed 
"Acceptance by Ordinary Representative of Probationary 

20 Appointment" and returned it to the respondent. The 
full context of that document was as follows:

30

"ACCEPTANCE BY ORDINARY REPRESENTATIVE 
OF PROBATIONARY APPOINTMENT

The Manager, 
A.M.P. Society, 
ADELAIDE.

Dear Sir,

I have received and read the booklet 
entitled 'Benefits and Conditions of 
Appointment as an A.M.P. Representative', 
containing Sections I-V inclusive, and 
agree to be bound by the same.

I acknowledge that

(a) all information about the policy 
and practices of the Society is 
strictly confidential and not to 
be divulged to any person outside
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No. i* the Society without its consent,
nReasons

D°r . . (b) any particulars supplied to me of
ofCH^10n a Pol i cv on t^6 !ife °f a person
TT 1S assured with the Society are not
, , to be discussed with anyone other
A I! than a member of the Society's

n staff or the owner of the policy. 
15th
April ... I enclose completed application for
1977 membership of the Ordinary Agents' Retire- 10
, _ . . ,_j% ment Benefits Plan and application for(continued; . ., , ,. _ _. , ,-,  ,agency with A.M. P. Fire and General

Insurance Co. Ltd.

Yours faithfully, 

Full Name LANCELOT JOHN CHAPLIN 

Signature L.J. CHAPLIN

The application for appointment as an agent for 
the A.M. P. Fire and General Insurance Co. Limited which 
was enclosed with the letter of the 18th April, 1967, 
was completed and signed by the applicant's wife and 20 
returned to the respondent. That document provided as 
follows :

"APPLICATION FOR AGENCY 0.7129-0

19_4_1967 

Resigned 23/4/75

To
A.M. P. FIRE £ GENERAL INSURANCE COMPANY, LIMITED 

Incorporated in Canberra A.C.T.

Name of Applicant .... . JULIAN .CHAPLIN. .......
3 SABINA ST., SALISBURY 30 

Address . . . .

Profession or Occupation . .99M? .?VTT?? .........

How long resident in the District? ............

Name any other Insurance Co. you represent ..7.

Names and Addresses .??: .9 : .WELCH , . 84 .pEVEREyX. 
of two Referees RD., BEAUMONT.

MRS. S.H. LEWIS, 394 GLYNBURN RD . , 
KENS. GDNS.

Being desirous of securing the appointment as 
representative for A.M. P. Fire 8 General Insurance 40 
Company, Limited, I hereby undertake, if appointed
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10

20

to act loyally, and to the best of my ability, 
in the interests of the said Company.

Yours faithfully,

J. CHAPLIN 

UNDERTAKING

In the event of my appointment as Agent of A.M.P. 
Fire 8 General Insurance Company, Limited, I 
hereby undertake that I will not directly or 
indirectly allow the whole or any portion of my 
remuneration to any Insured, or to any Person 
or Firm, nor to any partner of either of them; 
nor to any Company or Society Registered as a 
Company, nor to any partner of either of them; 
nor to any Municipal or Public Body, corporate 
or unincorporated; nor to any public or private 
religious or philanthropic Fund, Mission, Society 
or Institution whatsoever (and this notwith 
standing I am, or may be the employer or 
employee of any of them); and that the same 
is for my personal remuneration as such Agent.
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Signature J. CHAPLIN

Approved 16/5/67 
P.F.A.

30

For some reason, which is not clear on the material 
before me, the A.M.P. Fire and General Insurance Co. 
Limited agency was conducted in the name of the appli 
cant notwithstanding the application received by that 
body related to an agency in the name of the applicant's 
wife. It was apparently the applicant's intention at 
one stage that the agency should be conducted by his 
wife but, as will appear later herein, it was apparently, 
at all material times, conducted in his name. I attach 
little significance to the name in which this agency 
was conducted for the purpose of determining the issues 
before me as, in my opinion, the relationship between 
the applicant and the A.M.P. Fire and General Insurance 
Co. Limited is separate and distinct from the relation 
ship between the applicant and the respondent.

The applicant embarked on the training course on 
the 8th May, 1967. During this period he was instructed 
in the basic methods relating to the sale of life 
insurance. It was strongly emphasised to him that the 
relationship which existed between himself and the 
respondent was one of principal and agent and not 
that of master and servant. He was paid an allowance 
for that period.

After the training period was completed the 
applicant embarked on the probation period and, during
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Industrial this time, engaged in selling all forms of life
Court insurance for the respondent and, where possible,
N ^ selling fire and general insurance pursuant to

	the agency with the A.M.P. Fire and General
Reasons Insurance Co. Limited; that company is a fully
for owned subsidiary of the respondent. The
Decision applicant attended for two hours each week for
of His further tuition from employees of the respondent
Honour in the art of selling. He received advances of
Judge $90 to $100 per fortnight. 10 
Allan
, r th The applicant apparently made progress
. ., satisfactory to the respondent and by letter
 1077 dated the 29th November, 1967 from the respondent

. . the applicant was informed that his appointment
^continued; as an or(ji nary representative was confirmed with

effect from the 24th November, 1967. I set out 
hereunder the contents of that letter:

"AUSTRALIAN MUTUAL PROVIDENT SOCIETY. 
(Incorporated in New South Wales)

South Australian Branch 20

21 King William St., 
ADELAIDE

29th November, 1987.

Mr. L.J. Chaplin, 
A.M.P. Society, 
ADELAIDE. 5001.

Dear Mr. Chaplin,

I have pleasure in advising that 
the Branch Board at its meeting on 24th 
November 1967, confirmed your appoint- 30 
ment as an Ordinary Representative 
with effect from 24th November, 1967.

Enclosed is Section VI of the 
booklet 'Benefits and Conditions of 
Appointment as an A.M.P. Representative'. 
Should you have any questions concerning 
this Section, I am sure your Supervisor 
will be glad to answer them.

I advise that you will continue to 
receive an Expense Allowance of $18 40 
per month, and commission on A.M.P. Fire 
business will be paid direct to you in 
future in lieu of being credited to 
your Life commission account.

Fortnightly advances have now 
ceased, and the credit balance in your
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10

account at October 1967, less any advance 
paid to you during the month of November 
1967 and appropriate taxation deductions, 
will be paid into your Bank Account today

Particulars of the application of 
the credit balance in your account as at 
31st October 1967 are as follows:

Cr. Balance as at 31.10.67 $994.08 
Less Advance 8.11.67 $94.39

11 22.11.67 94.39 188.78

Balance

Less Tax

Balance 

Less Further Tax

Total

$805.30 

25.40

$779.90 

151.20

$628.70
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20

The credit for $628.70 was made to 
your Bank Account today.

Congratulations on the progress you 
have made and my best wishes for your 
continued success.

Yours faithfully, 

P.F. ATKINSON

Enc.
for ASSISTANT MANAGER (SALES)————————

30

From that time until his relationship with the 
respondent was eventually terminated the applicant 
engaged himself in the activity of selling life 
insurance for the respondent. The advances which he 
had been receiving whilst on probation ceased and there 
after and during the continuance of his relationship 
with the respondent he was paid by commission which he 
received monthly. I do not think it is necessary for 
the purpose of determining the issues to describe in 
detail the manner in which the commissions were 
received by the applicant from time to time except to 
say that, once a proposal for insurance was accepted 
by the respondent and a policy issued, the respondent 
paid a commission to the applicant in relation to that 
policy. The payment of the commission, as best as I
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can determine, was made by three separate instal 
ments . Of all insurance business transacted by 
the applicant, about 8% was in relation to fire 
and general insurance.

The respondent divided its sales force into 
various units. Initially, the applicant worked 
out of the Adelaide office of the respondent but 
was subsequently transferred first to the North 
Adelaide sales office and then later to the 
Wingfield sales office. Apart from the designa- 10 
tion of the sales unit to which he was to belong, 
the applicant was restricted in relation to the 
area in which he could operate. On his appointment 
he was provided with a map which outlined that part 
of the State in which he could operate and a 
perusal of that map, which was tendered in evidence, 
indicates that his area was largely the metropolitan 
area. In addition, the applicant was not permitted 
to attempt to sell life insurance to certain indi 
viduals. For one reason or another certain types of 20 
people were not open to him as prospective buyers of 
insurance although my impression of the evidence is 
that such limitations were not substantial.

In charge of each sales office was a supervisor 
employed by the respondent. Each sales office also 
had a stenographer or secretary, employed by the 
respondent, in attendance. The duties of the 
supervisor included, as the title would suggest, the 
overview of the insurance being written by the various 
representatives and the method of work of the indi- 30 
vidual representatives and the conduct of occasional 
sales meetings at which he explained to the represen 
tatives, amongst other things, changes in the terms 
of the policies issued by the respondent and in the 
law applicable to the insurance industry. According 
to the applicant the impression he was given by his 
various supervisors was that attendance at the sales 
meetings was obligatory. Mr. Brown, the Sales Manager 
of the respondent, said that attendance at such 
meetings was not obligatory, albeit desirable, and 40 
that the attendance thereat by representatives was 
requested rather than ordered. In this he was 
supported by Mr. Archdall. The impression I gained 
from the evidence was that, notwithstanding that the 
supervisor did not directly order a representative 
to attend such meetings, it was impressed upon the 
representatives that the respondent considered such 
attendance important and should only be avoided for 
reasonable cause. I have no doubt that, in order 
for the representatives to properly carry out their 50 
function, it would have been desirable for them to 
attend such meetings because of the nature of the 
information which would be distributed to them at 
that time and for the purpose of a discussion as to 
methods of selling and problems encountered by
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individual representatives. It is clear that, on 
at least one occasion, the attendance by represen 
tatives at a sales meeting was made known to the 
representatives as being obligatory. On the evidence 
before me on this aspect, I am satisfied that the 
respondent, through its employees, conducted itself 
in relation to these meetings in such a way that the 
applicant was justified in regarding attendance at 
such meetings as a part of his contract with the 

10 respondent.

Each week the applicant, on the instructions of 
the supervisor, furnished to the stenographer in the 
sales office details of all business transacted by 
him during the preceding week. This information was 
then relayed to the head office of the respondent. 
It was the decision of the respondent in each case 
whether it would accept a proponent for a policy. 
The application for a policy of insurance, signed by 
the proponent, was handed in by the applicant to the 

20 respondent generally via the sales office. Similarly, 
all first premiums, which the respondent urged the 
applicant to obtain from a proponent at the time of 
the signing of the proposal form, were handed in to 
the respondent. The applicant issued a receipt from 
a book provided by the respondent for that purpose. 
Effectively, therefore, no money was actually paid, 
by way of premiums, by the proponent to the applicant. 
The applicant collected premiums on behalf of the 
respondent.

30 Occasionally, the applicant was accompanied by 
his supervisor on an interview with a prospective 
purchaser of insurance. The attitude of supervisors 
to accompanying representatives on such occasions 
varied from one to the other and according to the 
type of insurance in which the prospective purchaser 
might be interested. At least in the case of one of 
the applicant's supervisors, namely Mr. Travers, it 
was regarded by that supervisor as necessary for him 
to accompany the applicant when the applicant was

^0 endeavouring to transact business involving company 
superannuation. According to Mr. Brown no direction 
was issued to supervisors to accompany representatives. 
However, it is not unreasonable to expect that in 
some circumstances supervisors would accompany repres 
entatives as the income of a supervisor was, to some 
extent, dependent on the performance of the representa 
tives working out of his particular office. A 
supervisor received a bonus calculated according to 
sales made through his particular office.

50 From time to time targets were set by the respon 
dent for sales by the individual representatives. I 
am satisfied that these targets were fixed after 
consultation between the representative and the 
respondent. This impresses me as being a prudent 
course for the respondent to adopt as it would have 
been useless to set a target for a representative
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which he considered he did not have the capacity to 
meet; the incentive of the representative could 
thereby suffer. However, I am also satisfied that 
if a representative did not reach the target which 
was set for him his position in relation to the res 
pondent was likely to be adversely affected. The 
evidence indicates that if, in the absence of some 
explanation acceptable to the respondent, the 
applicant did not reach the targets set by the 
respondent, he would have been called upon to resign. 10 
It appears that the respondent, rather than 
unilaterally terminating its relationship with a 
representative in those circumstances, would have 
extracted an undertaking from him that, in the event 
of his not reaching the target set for him, he would 
resign. I am satisfied that, regardless of the 
method adopted, if the applicant had not been 
performing satisfactorily in that he did not reach 
his sales targets, and in the absence of a reason 
satisfactory to the respondent, his relationship with 20 
the respondent would have been terminated.

From time to time complaints were made to the 
respondent by members of the public concerning the 
applicant. On such occasions the complaints were 
dealt with by the supervisor or, depending on the 
seriousness of the complaint, by the sales manager.

In the terms of the applicant's contract with 
the respondent, no provision was made as to the 
hours to be worked by the applicant. Such an exer 
cise would probably, in any event, have proved to 30 
be fruitless because of the very nature of the 
activity in which the applicant was engaged. He was 
required to work during hours when most people were 
at their leisure as that was probably the best time 
for him to make contact with prospective purchasers 
of insurance. I am satisfied that the applicant 
worked up to sixty hours per week in the pursuit of 
business. Also, no provision was made for annual 
leave, although, prior to taking his leave, the 
applicant was required to give notice thereof to the 40 
respondent.

From time to time the applicant was rostered to 
be in attendance at the respondent's premises for 
the purpose of dealing with enquiries from the 
public for or in relation to insurance. The roster 
was prepared by the respondent so that an agent would 
be in attendance at all relevant times. This roster 
was prepared alphabetically and it meant that 
initially the applicant was in attendance about once 
every six weeks and later about once every three 50 
months. The applicant regarded such attendance as 
obligatory. However, Mr. Brown indicated that such 
attendance was not obligatory and there were in fact 
some representatives who did not participate in the 
roster. The attendance by a representative at the 
respondent's premises for the purpose I have
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described was no doubt of considerable importance to 
the respondent. It might also have been to the 
advantage of the individual representative. In those 
circumstances I think it likely that the management 
of the respondent was not particularly concerned as 
to the identity of the agent in attendance so long as 
one of them was on duty. In any event, I accept the 
evidence of the applicant that he was obliged to 
participate in the roster. Whether other represen- 

10 tatives were not so obliged is not for me to determine.

From time to time circulars emanated from the 
Society to the various representatives. I have no 
doubt that there were a considerable number of them; 
probably in excess of one hundred per year. The 
circulars kept the representatives informed as to 
changing circumstances within the insurance industry 
generally and the respondent's business in particular. 
Two of such circulars were tendered in evidence and 
each contained instructions for representatives on 

20 certain matters. I attach little significance to the 
content of these circulars in determining the issues. 
It was necessary and desirable from the respondent's 
point of view to keep the lines of communication open 
to all persons associated with it, including represen 
tatives, arid this suggests itself to me as one obvious 
way of doing so.

Depending on the period of time over which the 
applicant was a representative of the respondent and 
his performance during that time, he could aspire to 

30 be appointed as a senior representative. Also depending 
on the amount of his sales in a particular period or 
periods, he could have bestowed upon him by the respon 
dent various awards. In each case the bestowal of a 
title or award would be recognition by the respondent 
of service and performance.

It is clear that the respondent went to some lengths 
to impress upon the applicant that the relationship 
which existed between them was, as far as the respon 
dent was concerned, that of principal and agent and not 

40 master and servant. I have already referred to the 
emphasis placed on this aspect of the relationship 
between the applicant and the respondent during the two 
weeks' training period undertaken by the applicant. 
The booklet "Benefits and Conditions of Appointment 
as an A.M.P. Representative" is also specific in this 
regard when it states:-

"The relationship between the Society and 
yourself is that of Principal and Agent 
and not that of Master and Servant."

50 The booklet went on to say:-

"For all purposes associated with your agency 
you should designate yourself as the Society's 
'Agent' or 'Representative'.
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These terms may, if desired, be 
qualified by any one, or an appropriate 
combination of, the following additional 
terms : -

'Consulting', 'New Business', 'Field', 
and 'Metropolitan' or 'District' (as 
appropriate)."

I will refer later herein to the effect, if any, 
of the respondent's view of the nature of the 
relationship. 10

The applicant was bound in his work as a repres 
entative by a code of ethics prescribed by the 
respondent. He was also obliged to conduct the 
business transacted by him in a manner approved by the 
respondent.

The relationship between the applicant and the 
respondent was subject to termination by either party 
at any time.

All documents supplied by the respondent to the 
applicant remained the property of the respondent 20 
and, in addition, any document or record compiled by 
the applicant in relation to the conduct of his 
occupation as a representative of the respondent 
became the property of the respondent. On termination 
of the relationship, either by the applicant or the 
respondent, such documents had to be delivered by the 
applicant to the respondent.

The applicant was not permitted to use any litera 
ture or letterheads, for the purpose of transacting 
or attracting business, other than those supplied by 30 
the respondent, without first obtaining the consent 
of the respondent. The applicant was obliged to 
display on any letterheads used by him the name of 
the respondent in a prominent form. He was not per 
mitted to advertise in^any way without first obtaining 
the consent of the respondent both as to the form and 
substance of the advertisement. The consent of the 
respondent was also required before the applicant 
could enter into partnership in connection with the 
respondent's business or an arrangement which provided 40 
for commission earnings to be shared with another 
representative of the respondent. Similarly, the 
applicant was not permitted to have his name endorsed 
on any proposal for insurance obtained by another 
representative without the respondent's consent.

The applicant was not permitted to engage in the 
transaction of business involving any of the respon 
dent's competitors or to disparage any competing 
institutions .

On his appointment the applicant joined the 50 
Death, Permanent Disablement and Retirement Benefits 
Plan established by the respondent for the benefit of
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representatives. Contributions were made by both the 
applicant and the respondent pursuant to the provisions 
of the plan and, on his relationship with the respondent 
being terminated, the applicant received a payment of 
about $2,200 pursuant to that plan. The applicant was 
entitled to retire on reaching age 65 and the terms of 
the contract between him and the respondent provided 
that he shall retire, at the respondent's request, at 
that age or after that age.

10 On appointment the applicant became entitled to 
various "fringe" benefits. The respondent, if the 
applicant so desired, would assist in making available 
finance for the purchase of a car or a home at pre 
ferential rates of interest. He was also entitled to 
become a member of the medical benefits plan conducted 
by the respondent for the benefit of representatives. 
He became entitled to concessional premium rates on 
insurance policies held by him with the respondent and 
also the benefits of decreasing temporary insurance.

20 During the probationary period, to which I have
earlier referred, the respondent made available to the 
applicant, at its premises, what was called an agent's 
room in which desk and telephone facilities were 
available to him. He also had the use of the staff 
luncheon room, the staff canteen, and access to the 
advice of the Staff Welfare Officer. Following his 
confirmation as a representative, the nature of the 
applicant's activities altered to the extent that he 
operated largely from a room in his own home set aside

30 for that purpose; he called at the sales office to 
which he was attached for the time being only when 
necessary. Subsequent to his confirmation as a rep 
resentative he was not obliged at any time to report 
to either the supervisor, or any other person for that 
matter, as to his whereabouts and activities at any 
one time.

With the consent of the respondent the applicant 
was permitted to appoint "sub-agents". The appoint 
ment by the applicant of sub-agents was subject to

40 the consent of the respondent after the sub-agents had 
gone through a process of assessment similar to that 
undergone by the applicant on making his application 
for appointment as a representative of the respondent. 
From about March, 1970 onwards the applicant had at 
least one such sub-agent working with him. Any 
commission to which the sub-agents were entitled because 
of sales of insurance was paid by the applicant. The 
applicant was responsible to the respondent for the 
conduct of the sub-agents insofar as it related to

50 the business of the respondent.

The respondent placed no restriction on the 
applicant conducting a business other than that 
associated with the business of the respondent. Mr.

Industrial 
Court

No. M.

Reasons
for
Decision
of His
Honour
Judge
Allan

15th
April
1977
(continued)



132.

Industrial 
Court

No. 4

Reasons
for
Decision
of His
Honour
Judge
Allan

15th
April
1977

(continued)

Brown, in evidence, gave examples of various rep 
resentatives of the Society engaged in other 
business activities. It is clear from the 
evidence that the applicant, during the course 
of his relationship with the respondent, wo'rked, 
on a part-time basis, as a bookmaker's clerk. 
I suspect that this would not have met with the 
approval of the respondent as, according to Mr. 
Brown, the respondent would not permit its rep 
resentatives to work as bookmakers or publicans. 10 
The reason for the respondent's objection to repres 
entatives engaging in those two industries was 
apparently that the respondent held the view that it 
was in the business of saving money for people whereas 
the two businesses to which I have referred were 
engaged in taking money from people. In considering 
the issues which I am called upon to determine, I 
attach no significance to the respondent permitting 
representatives to engage in other business activi 
ties . It is common for people to engage in part- 20 
time work with the object of producing income in 
addition to that which they derive from their major 
occupation without thereby altering the nature of 
the contract relating to the major occupation.

Mr. Brown also gave evidence that some rep 
resentatives of the respondent were, with the 
consent of the respondent, permitted to incorporate 
companies for the purpose of carrying on the 
business of selling insurance on behalf of the 
respondent. This evidence was no doubt led with a 30 
view to showing that the relationship between the 
respondent and its representatives was that of 
principal and agent. It might well be that other 
considerations apply to companies operating pursuant 
to an arrangement with the respondent but that is 
not a matter which I am called upon to determine in 
this case. It is interesting to note that in the 
event of incorporation of such companies the respon 
dent took up what I take to be a significant share 
portfolio in the companies. ^0

The respondent did not insure against liability 
for workmen's compensation. I attach no significance 
to that. Similarly, I attach no significance to 
the fact that the respondent has not in the past 
paid long service leave to any of its representatives.

The terms of the contract existing between the 
applicant and the respondent were altered from time 
to time. Those alterations were incorporated in 
amendments to the booklet "Benefits and Conditions 
of Appointment as an A.M.P. Representative". I have 50 
no evidence before me to enable me to determine 
whether such alterations came about as a result of 
negotiation between representatives on the one hand
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and the respondent on the other, or whether they 
resulted from unilateral decisions of the respon 
dent. However, the applicant was a member of "The 
Federation of Associations of A.M.P. Society 
Representatives (O.D.)" which concerned itself 
with, amongst other things, the conditions of the 
contract existing between the representatives and 
the respondent. I think it reasonable to presume 
that some at least of the alterations to the contract 

10 would have come about as a result of consultation 
and negotiation between that body on the one hand 
and the respondent on the other. The applicant was 
not covered by any industrial award.

The people chosen by the respondent to act as 
its representatives were selected largely because 
they were, in the opinion of the respondent, well 
qualified to deal with the public. The meetings 
conducted from time to time at the various sales 
offices were designed to keep the representatives

20 up to a standard satisfactory to the respondent. I 
am satisfied that the respondent was concerned to 
promote in the minds of representatives, including 
the applicant, that, subject to the representatives 
complying with the requirements of the respondent, 
a fruitful and satisfying career with the respondent 
would result. To this extent a booklet was prepared 
by the respondent and issued to every applicant 
entitled "A Career with A.M.P.". Mr. Brown gave 
evidence that approximately 70 of the 150 represen-

30 tatives of the respondent in South Australia would 
have been with the respondent for periods in excess 
of seven years. I am satisfied that the respondent 
attaches considerable importance to the work and 
function of its representatives. It would be un 
reasonable to expect otherwise as, to a large extent, 
the first contact a member of the public would have 
with the respondent would be through one of its 
representatives. This attitude would be one reason 
for the respondent being concerned to see that rep-

40 resentatives regularly attended the meetings conducted 
at the various sales offices. In fact Mr. Brown 
indicated that there were cases known to him where 
supervisors had reprimanded representatives for 
failing to attend such meetings.

When it considered it desirable for its benefit 
and, presumably with the consent of a representative, 
the respondent would transfer a representative to 
the salaried staff of the respondent.

From time to time correspondence was received 
50 at the respondent's offices addressed to the appli 

cant. According to Mr. Brown this correspondence 
was treated as being that of the applicant and was 
not interfered with by the respondent.
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The applicant was required to pay for the use 
made by him of the telephones in the respondent's 
offices. This matter seems to me to be of little 
significance but it leads me to a consideration of 
the taxation returns filed by the applicant during 
the period of his association with the respondent.

I do not propose to go into the taxation returns 
in detail. It suffices to say that a perusal of 
them indicates that, for taxation purposes, the 
applicant treated himself, and was apparently so 10 
treated by the Taxation Department, as a person 
conducting business on his own account. I attach 
little significance to this. The business expenses 
claimed by him as deductions in his return could not 
have been claimed by him if allowances had been made 
to him by the respondent in relation thereto: for 
example, if the respondent had paid for the appli 
cant's telephone he would not have been entitled to 
a deduction therefor. It might well be that one 
of the attractions of the applicant describing 20 
himself as a "consultant" in his taxation returns 
and giving the impression of being in business on 
his own account was that it enabled him to claim 
for payments made to his wife in relation to his 
business activities, thereby splitting his income 
However, whatever the applicant described himself 
as being to the Taxation Department and whatever 
view the Taxation Department took of his status, it 
is my opinion in relation to those matters which, 
for the purposes of this case, must prevail. 30

On termination of the contract between the 
applicant and the respondent, the applicant had 
no business in the nature of a life insurance 
agency to sell. I am uncertain as to whether the 
same position applied to the agreement existing 
between the applicant and the A.M.P. Fire and General 
Insurance Co. Limited--. As I have indicated earlier 
herein, the applicant, when the opportunity pre 
sented itself, transacted business on behalf of that 
Company. He was paid a commission in relation 40 
thereto. It appears that, as the policies con 
cerned were renewed from time to time, further 
commission in relation to that renewal was paid to 
him. The applicant kept a register of those 
policies. By an agreement dated 6th May, 1975, the 
applicant purported to sell the register for the 
sum of $1,750. I have no material before me to 
demonstrate the manner in which, or the basis on 
which, the sum of $1,750 was calculated. However, 
in my opinion, the existence and purported sale of 50 
that register does not, in any relevant sense, 
affect the contract between the applicant and the 
respondent.

I turn now to consider the law to be applied to
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the facts as I have found them. Both Mr. McRae, 
for the applicant, and Mr. Matheson, Q.C., for 
the respondent, referred me to a number of cases 
which they considered to be relevant. I will not, 
in these reasons, refer to all of them although I 
have given each of them consideration.

My task "... is to apply the principles which 
have been involved in determining, over the years, 
whether the relationship between an employer and

10 those engaged in work before him is that of master
and servant or employer and independent contractor". 
The Commissioner of Taxation of the Commonwealth of 
Australia v. Barrett and Others (1973) 129 C.L.R. 
395 per Stephen J. at p.400.Tn Barrett's Case 
Stephen 3~. was called upon to determine whether 
salesmen employed by a firm of land agents in South 
Australia were employees of the firm with a view to 
determining whether payments of commission to the 
salesmen by the firm were wages within the meaning

20 of the Payroll Tax Assessment Act, 1941-1969. He
found that the relationship of employer and employee 
existed between the firm and the salesmen and that 
the firm was liable for payroll tax in respect of 
payments of commission made to the salesmen. In 
the course of his judgment His Honour traced the 
historical development of the principles to be 
applied in determining whether the relationship of 
employer and employee existed. I make no apology 
for including hereafter a substantial part of the

30 judgment as whatever His Honour regarded as being 
the law to be applied is binding on me.

At p.400 His Honour said :-

"An important factor on which the courts 
have fastened in differentiating between 
servant and independent contractor has 
been that of control. This distinction 
was first developed in determining the 
existence of vicarious liability to third 
parties for the acts of those performing

40 work for others, the discrimen being said 
to be that a master was vicariously liable 
for the acts of his servant over whom he 
exercised control in the manner of perfor 
mance of his work, whereas for an indepen 
dent contractor, whom he might only direct 
as to what he should do and not how it 
should be done, he was not vicariously 
liable. In Holdsworth's History of English 
Law (1925), vol. VIII, pp. 472-479, is

50 traced the work of Holt C.J. in the late
seventeenth and early eighteenth centuries 
in the development of the doctrine of 
vicarious liability for the acts of ser 
vants while about their master's business.
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By the first half of the nineteenth cen 
tury it was established that, generally 
speaking, an employer was not liable for 
the acts of his independent contractor, 
the conflicting views expressed in 
Laugher v. Pointer (1826) 5 B. 8 C. 517 
108 E.R. 204 being resolved by Parke B. 
in Quarman v. Burnett (1840) 6 M. S W. 
499 151 E.R. 509 and by Rolfe B. in 
Reediev. London and North Western Railway 10 
Co. (1849) 4 Ex. 244 154 E.R. 1201.Bramwell 
W. subsequently delivered his celebrated 
aphorisms, saying, in the embezzlement case 
of Reg, v. Walker (1858) 27 L.J.M.C. 207 
at p.208:

'It seems to me that the difference
between the relations of master and
servant and of principal and agent
is this: A principal has the right
to direct what the agent has to do; 20
but a master has not only that right,
but also the right to say how it is
to be done' ;

many years later, in Yewens y. Noakes (1880) 
6 Q.B.D. 530, when interpreting a section 
which exempted from duties imposed upon 
inhabited houses those warehouses occupied 
only by 'a servant or other person 1 , his 
Lordship said (1880) 6 Q.B.D., at pp. 532- 
533: 'A servant is a person subject to the 30 
command of his master as to the manner in 
which he shall do his work'.

However it is clear that the fact of 
control is no more than one of a number of 
indicia: 'a reservation of a right to direct 
or superintend the performance of the task 
cannot transform into a contract of service 
what in essence is an independent contract 
...' per Dixon J. in the Queensland Stations 
Case (1945) 70 C.L.R. at p.552. In that 40 
case his Honour, despite an express condition 
that a drover should 'obey and carry out all 
lawful instructions', held him to be an 
independent contractor because of 'the 
countervailing considerations which are 
found in the employment by him of servants 
of his own, the provision of horses, equip 
ment, plant, rations, and a remuneration at 
a rate per head delivered* - Queensland 
Stations Case (supra). 50

Zuijs v. Wirth Brothers Pty. Ltd. (1955) 
93 C.L.R. 561 further illustrates the need to
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consider, in each instance, all available 
facts in determining the nature of an empl 
oyer's relationship to those who perform 
work for him, rather than to rely exclusively 
upon any one criterion, such as the reser 
vation of the right to control.

Zuijs * Case (supra) also provides 
Australian authority for the proposition 
that in the context of a modern industrial

10 society earlier concepts of relevant control, 
especially in the case of those employees 
possessing specialized skills or talents or 
exercising individual judgment, require modi 
fication. In many such cases an employer 
cannot in fact supervise the mode of per 
formance of work but it will be enough that 
the employer retains 'lawful authority to 
command so far as there is scope for it', if 
only in 'incidental or collateral matters'."

20 At p.402 His Honour said:-

"The English courts have of recent years gone 
rather further than merely to restate the 
classical tests. A new test has been 
applied which involves the question whether 
or not a man's work is done as an integral 
part of another's business or is only 
accessory to it; whether, to put it in 
slightly different terms, the person in 
question is performing the relevant services

30 as a person in business on his own account; 
it suffices to refer to the judgment of 
Pennycuick V.C. in Fall v. Hitchen (1973) 
1 W.L.R. 286, in which recent authorities 
are reviewed and to the article in the 
Modern Law Review, vol. 31 (1968), p.408. 
Whether or not this new test, which still 
involves the question of control as a factor, 
does more than restate the question rather 
than providing an answer to it may be open to

40 doubt: Atiyah, Vicarious Liability (1967), 
p.38. In Ready Mixed Concrete (South East) 
Ltd, v. Minister of Pensions and National 
Insurance (1968) 2 Q.B._497 at p.524, 
McKenna J. said of one judicial formulation 
of such a test that it 'raises more questions 
than I know how to answer'."

At p.404 His Honour said :-

"It is, to my mind, of little significance 
that these employers, when dealing with per- 

50 sons working for them who are remunerated 
by commission, do not, in the particular 
circumstances of this case, impose upon those 
persons what the majority refer to as 'a
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Industrial detailed regimen 1 . When the work involved 
Court is that of the persuasion of buyers the

manner in which it is performed must per-
°" force vary from salesman to salesman; 
Reasons each employs his preferred techniques 
for which experience has taught him and any 
Decision attempted imposition of a uniform method 
of His of work might well prove very disadvanta- 
Honour geous in the outcome. The nature of the 
Judge work is precisely of that kind in which it 10 
Allan might be expected that an employer would 
. j. deal with his expert and experienced sales-

men in very much the way the respondents 
did; I would not for that reason regard 
those salesmen as other than employees." 

(continued)
At p.405 His Honour said:-

"The fact that remuneration takes the form
of commission on sales or is paid on a
piece work system or in some other form
not strictly related to hours worked casts 20
little light upon the relationship between
the parties: Sadler v. Henlock, per
Crompton J. (1855) 4 E. & B. 570 at p.578
cited by Lord Hanworth in Williams v. H.V.
Larsen Ltd. (1928) 21 B.W.C.C. 339 at
p.343; Ellis v. Joseph Ellis 8 Co., per
Cozens-Hardy L.J. 1905 1 K.B. 324 at
p.330; Short v. J. S W. Henderson Ltd, per
Lord Thankerton 1946 Sc.L.T. 230 at p.234."

Finally, in applying the law to the facts as 30 
he saw them, His Honour said at p.407 :-

"There emerges from the evidence a picture 
of a staff of land salesmen who enjoy a 
settled and permanent relationship with 
the respondents, although it is subject 
always to termination by either party, and 
who work exclusively for the respondents 
in their chosen vocation of land salesmen, 
receiving their commission remuneration 
from the respondents and conforming to ^ 
the respondents' requirements concerning 
ethical conduct, compliance with the law 
and observance of approved procedures in 
the negotiation of sales. They are other 
wise free from supervision in their 
primary task of effecting land sales, a 
task calling for highly individual quali 
ties and a willingness to work at odd 
hours when the community at large is not 
at work. This lack of supervision is in 5 ^ 
large measure accounted for by the nature 
of their work and their careful selection 
and resultant skill and responsibility,
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30

50

coupled with the fact that payment by 
commission itself provides adequate incen 
tive so as to safeguard the interests of 
the respondents. Even without reference 
to their rostered duties and the other tasks 
to which they may from time to time be 
directed by the respondents I would conclude 
from the foregoing that, whichever of the 
acknowledged tests of an employer-employee 
relationship may be applied, the conclusion 
must be that such a relationship does exist 
in the present case."

In deciding that the relationship of employer 
and employee existed between the parties I have taken 
little account of the view of either of them as to 
the nature of the contract between them.

In Ferguson v. John Dawson £ Partners (Contrac
tors) Ltd. (1976) 1 W.L.R. 1213 at p.1222 Megaw L.J7 
said T^

"My own view would have been that a declara 
tion by the parties, even if it were incor 
porated in the contract, that the workman was 
to be, or was to be deemed to be, self- 
employed, an independent contractor, ought 
to be wholly disregarded - not merely treated 
as not being conclusive - if the remainder 
of the contractual terms, governing the 
realities of the relationship, showed the 
relationship of employer and employee ..."

Applying the law as I see it to the facts as I 
have found them, I have come to the conclusion, on all 
the material before me, that the relationship of 
employer and employee existed between the applicant 
and the respondent. The relationship was in the 
nature of a permanent one, although it was subject 
to termination by either party. The contract between 
the parties contained provisions relating to the 
retirement of the applicant. The areas in which, and, 
to a not inconsiderable extent, the manner in which, 
the applicant conducted the business of the respondent 
was determined by the respondent. The respondent 
exercised such control over the applicant as it con 
sidered desirable bearing in mind the nature of the 
industry in general and the occupation of the applicant 
in particular; the payment of commission on sales 
was a sufficient incentive to ensure that the 
interests of the respondent were protected and the 
applicant was chosen because he possessed what the 
respondent regarded as sufficient qualities to represent 
it in the community. The nature of the occupation of 
the applicant was such that it called for individual 
qualities and, the respondent being satisfied that it 
had chosen the right man to represent it, considered 
its interests were best protected by a relative lack
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of supervision. The nature of the occupation was 
such that I doubt very much, if the applicant was 
to be successful in promoting the interests of the 
respondent, any greater degree of supervision than 
that apparent on the material before me was desirable. 
By making available to the applicant the "fringe" 
benefits to which I have earlier referred, the 
respondent was endeavouring to secure a degree of 
permanency in its relationship with the applicant. 
The applicant was, in my opinion, truly conducting 10 
the business of the respondent and not his own. 
No capital of the applicant was at risk. He was 
not in a situation where, by the conduct of his 
work, he could expect that any of his capital would 
be at risk; at the worst his income could be neg 
ligible. Any documents compiled by him in the 
course of transacting business on behalf of the 
respondent were not his but became the property of 
the respondent. He shared in the retirement fund. 
These matters do not totally reflect all that I 20 
have taken into account in reaching my conclusion. 
Rather, I have weighed all matters and found the 
balance to be in favour of the applicant.

In reaching my conclusion I have been concerned 
as to the weight I should attach to the ability of 
the applicant to use the services of sub-agents. I 
have already set out herein certain of the provisions 
relating to the appointment of sub-agents. More 
specifically, the booklet entitled "Benefits and 
Conditions of Appointment as an A.M.P. Representative"30 
provides as follows:-

"4 Should you wish to appoint a sub-agent, 
the Society's approval should first be 
obtained. Until your appointment is 
confirmed it is not generally desirable 
for you to appoint sub-agents. It may, 
however, be desirable for you to continue 
a sub-agency already existing in your 
district. You should clearly understand 
and be sure that your sub-agents under- 40 
stand that:-

(a) although their appointment has been 
approved by, and registered with, 
the Society it actually emanates 
from you and not the Society;

(b) they must look to you alone for 
payment of commission;

(c) any prohibitions or obligations
which apply to you in terms of this 
booklet apply equally to them; and 50

(d) you are responsible for every action 
of theirs in connection with the 
Society's business."
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I have considered whether the appointment of 
sub-agents is, in the circumstances of this case, 
inconsistent with an employer-employee relationship 
and I have decided that it is not. It might be that 
the relationship between the supervisor on one hand 
and the applicant on the other can be described as 
being similar to the relationship between the 
applicant on one hand and his sub-agents on the 
other. However, that is a matter of some specula- 

10 tion. The provisions of Clause 4 set out above
suggest to me that the respondent was in a position 
to exercise control over sub-agents in a manner 
similar to that in which it exercised control over 
the applicant notwithstanding that the sub-agents 
looked to the applicant for payment of their commis 
sion .

Mr. Matheson, Q.C. sought to distinguish 
Barrett's Case (s"upra) on the facts . I do not 
propose to go into each of his arguments in relation 

20 thereto. It suffices to say, in my opinion, that 
there are certain similarities and dissimilarities 
between the facts of this case and the facts of the 
case before me. I am inclined to the view that there 
are more similarities than dissimilarities. How 
ever, I attach importance to Barrett's Case (supra) 
because of the principles set out therein by 
Stephen J. which I have taken to represent the law 
which I should apply to the facts of this case.

Mr. Matheson, Q.C. also submitted that the 
30 definition" of "ordinary pay" in s.3 of the Act had 

the effect of excluding the applicant from the 
benefit of the provisions of the Act. The defini 
tion of "ordinary pay" is as follows :-

" 'ordinary pay' in relation to a worker 
means remuneration for the worker's normal 
weekly number of hours of work calculated 
at his ordinary time rate of pay, and where 
the worker is provided with free board or 
lodging by his employer, includes the cash 

40 value of that board or lodging as prescribed 
by the award under which he is paid, or if 
such value is not prescribed by any award, 
as provided by the terms of his employment. 
The term does not include shift premiums, 
overtime, or other penalty rates:"

That argument is, in my opinion, overcome by 
the deeming provisions of subsection (2)(a) of s.3. 
That subsection provides as follows :-

"(a) where no ordinary time rate of pay is 
50 fixed for a worker's work under the terms 

of his service or in the case of a worker
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employed on piece or bonus work or any 
other system of payment by results the 
ordinary time rate of pay shall be deemed 
to be the average weekly rate earned by 
him during the period of twelve months 
immediately preceding the date on which 
he commences his long service leave or 
the right to payment in lieu thereof 
accrues either to the worker or his per 
sonal representative;"

Mr. McRae advanced an argument based on the 
decision of Olsson J. in Walkley v. Dairyvale Co 
operative Limited 39 S.A.I.R. 327. On the view I 
havetaken of this matter it is unnecessary, and 
therefore perhaps undesirable, for me to consider 
it and I refrain from doing so.

For the above reasons I find that the contract 
entered into between the applicant and the respon 
dent on the 8th May, 1967 was a contract of service 
and that the relationship of employer and employee 
existed between them. Accordingly, I find that 
the applicant is a "worker" within the meaning of 
the provisions of the Act. I find therefore that, 
subject to compliance with the provisions of the 
Act relating tc length of service for the purpose 
of qualifying for long service leave or payment in 
lieu thereof, the applicant is entitled to such 
leave or payment. I will hear the parties further 
as to the quantum, if any, of such entitlement.

10

20
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Industrial Court 
No. 5 No. 5

Order of His
ORDER OF HIS HONOUR JUDGE ALLAN DATED THE Honour Judge 
20TH DAY OF APRIL, 1977. Allan

SOUTH AUSTRALIA 20th April, 1977 
IN THE INDUSTRIAL COURT 
No. 187 of 1976

10 IN THE MATTER of a claim
pursuant to s.!2(l) of the 
Long Service Leave Act, 
1967-1972.

BETWEEN:

LANCELOT JOHN CHAPLIN

Applicant 

- and -

AUSTRALIAN MUTUAL PROVIDENT 
SOCIETY

20 Respondent

BEFORE HIS HONOUR JUDGE ALLAN 
WEDNESDAY, THE 20TH DAY OF APRIL, 1977

UPON THE CLAIM of the abovenamed applicant by summons 
filed herein on the 20th day of December 1976 for 
orders against the respondent pursuant to s.!2(l) of 
the Long Service Leave Act 1967-1972 AND the same 
coming on for hearing on the 2nd and 8th days of March 
1977 AND UPON HEARING Mr. T.M. McRae with Mr. C. 
Johnston both of counsel for the applicant and Mr.

30 R.G. Matheson Q.C. with Mr. D.C. Kennelly of counsel 
for the Respondent The Court did reserve judgment AND 
THE MATTER standing for judgment on the 15th day of 
April 1977 THIS COURT DID FIND that the contract 
entered into between the Applicant and the Respondent 
on the 8th day of May 1967 and continued until the 
23rd day of April 1975 was a contract of service and 
that the relationship of employer and employee existed 
between the parties and that the Applicant was a worker 
within the meaning of the said Act AND the matter

40 coming on for further consideration before His Honour 
Judge Allan on the 19th day of April 1977 AND UPON 
HEARING Mr. T.M. McRae with Mr. C. Johnston both of 
counsel for the Applicant and Mr. R.G. Matheson Q.C. 
with Mr. D.C. Kennelly of counsel for the Respondent 
the Court did reserve judgment and the same standing 

L.S. for judgment this day IT IS ORDERED:
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THAT pursuant to the provisions of the Long Service 
Leave Act 1967-1972 the Applicant is entitled to 
payment in lieu of Long Service Leave in the sum 
of Three thousand two hundred and sixty-six 
dollars sixty-six cents ($3,266.66).

THAT the said sum be paid within fourteen days by 
the Respondent to the Applicant's solicitors 
Messrs. Reilly Ahern and Kerin whose receipt 
shall be a sufficient discharge thereof.

By the Court 

(Sgd.) L.A. HUGHES 

DEPUTY INDUSTRIAL REGISTRAR

10

THIS ORDER was drawn and filed in the Registry.

Supreme Court 
No. 6
Order Nisi 
for 
Certiorari

29th April, 
1977.

No. 6

ORDER NISI FOR CERTIQRARI DATED THE 29TH DAY OF 
APRIL, 1977.

IN THE SUPREME COURT 20 
OF SOUTH AUSTRALIA 
No. 688 of 1977

THE QUEEN against PETER THOMAS ALLAN 
sitting as a Judge in the Industrial 
Court of South Australia

Ex parte AUSTRALIAN MUTUAL PROVIDENT 
SOCIETY

BEFORE THE HONOURABLE MR. JUSTICE HOGARTH IN CHAMBERS 
FRIDAY THE 29TH DAY OF APRIL 1977.

UPON THE APPLICATION of AUSTRALIAN MUTUAL_PROVIDENT 30 
SOCIETY the registered office of which is situate at 
1 King William Street Adelaide in the State of South 
Australia, UPON READING the affidavit of DENIS CHRISTOPHER 
KENNELLY filed herein on the 22nd day of April 1977 and

AND UPON HEARINGthe exhibits thereto Mr. R.G.______________ Matheson 
Q.C. and Mr. Hargrave of Counsel for the applicant IT IS 
ORDERED that Monday the 6th day of June 1977 at 10.30 
o'clock in the fore-noon or so soon thereafter as Counsel 
can be heard be given to Peter Thomas Allan to show cause 
to the Full Court why an order of certiorari should not be40 
made to remove into this Court to be quashed the decisions 
and order of the Industrial Court of South Australia 

L.S. made by Judge Allan in Action No. 187 of 1976 wherein
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Lancelot John Chaplin was applicant and Australian 
Mutual Provident Society was respondent on Friday 
the 15th day of April 1977 and on Wednesday the 20th 
day of April 1977 whereby it was held by the said 
Court that from the 8th day of May 1967 to the 23rd 
day of April 1975 the said Lancelot John Chaplin was 
a worker within the meaning of The Long Service Leave 
Act 1967-1972 and ordered the applicant to pay to 
the said Lancelot John Chaplin the sum of 

10 $3,266.66 in lieu of long service leave UPON the 
following grounds:-

1. That the Court had no jurisdiction to make the 
said order as the said Lancelot John Chaplin 
was not a worker within the meaning of the said 
Act but was an independent contractor.

2. That the Court exceeded its jurisdiction by 
failing to take the following relevant 
considerations into account, namely:

(a) That the contract between the applicant 
20 and the said Lancelot John Chaplin was not 

merely for personal service by the said 
Lancelot John Chaplin;

(b) That the terms of the contract between the 
applicant and the said Lancelot John 
Chaplin provided that the said Lancelot John 
Chaplin might conduct his business as a 
representative of the applicant otherwise 
than by personal service namely, by a 
company or by sub-agents;

30 (c) That the terms of the contract between the
applicant and the said Lancelot John Chaplin 
declared, and the applicant and the said 
Lancelot John Chaplin at all times agreed, 
that the relationship between them was one 
of principal and agent and not of employer 
and employee;

(d) That the contract between the applicant and 
the said Lancelot John Chaplin was, by its 
terms, subject to termination by either of 

40 them without notice;

(e) That in the course of his work as a repre 
sentative of the applicant the said Lancelot 
John Chaplin published advertisements in his 
own name and at his own expense;

(f) That substantial business expenses which were 
L.S. incurred by the said Lancelot John Chaplin in

Supreme Court 
No. 6
Order Nisi 
for 
Certiorari

29th April, 
1977

(Continued)
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the course of his work as a representative 
of the applicant (including clerical 
assistance, stationery, advertising, tele 
phone calls and entertainment) were incurred 
by him personally and not by or on behalf of 
the applicant*,

(g) That closely associated with the work of the
said Lancelot John Chaplin was the acquisition 
of a saleable asset, namely a register of 10 
policies with the A.M.P. Fire S General 
Insurance Co. Ltd;

(h) That the said Lancelot John Chaplin was able to 
engage in part time employment as a bookmaker's 
clerk and also to seek and obtain endorsement 
as a parliamentary candidate and stand for 
election without first obtaining the prior 
approval of the applicant.

3. That the Court has erred in law on the face of the
record in holding that the said Lancelot John 20 
Chaplin was employed under a contract of service.

AND IT_IS FURTHER ORDERED that a copy of this order be 
forthwith served upon Peter Thomas Allan and that this 
order do operate as a stay of proceedings in the 
Industrial Court of South Australia.

(Sgd.) M. TEESDALE SMITH

DEPUTY MASTER 

THIS ORDER NISI is filed by KNOX & HARGRAVE of
32 Grenfell Street, Adelaide, 
applicant.

Solicitors for the
30
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10

IN THE FULL COURT

Coram: Bray C.J., Hogarth and King JJ.

JUDGMENT of the Honourable the Chief

Justice

(The Hon. Mr. Justice Hogarth concurring) 
(Application for order absolute for 
certiorari)

Counsel for the Prosecutor: Mr. R.G. Matheson, Q.C. 
with Mr. N.C. Hargrave

Mr. T.M. McRae
with Mr. C.M. Johnston

Solicitors for the Prosecutor: Knox S Hargrave 

Counsel for the Respondent:

Solicitors for the Respondent: Reilly, Ahern S Kerin

Judgment No. 3445

REG. v. JUDGE ALLAN ex parte AUSTRALIAN MUTUAL 

20 PROVIDENT SOCIETY

Full Court 

Bray C.J.

This is an application for certiorari directed 
to a judge of the Industrial Court.

The prosecutor for Certiorari, the A.M.P. Society, 
complains of a decision of the learned judge in which 
he held that one Lancelot John Chaplin was a worker 
employed by it within the meaning of the Long Service 
Leave Act 1967 as amended. As the prosecutor for 

30 certiorari was the respondent in the Industrial Court 
and is, in one sense, the applicant here, and Mr. 
Chaplin was the applicant in the Industrial Court and 
the respondent here, it will be more convenient 
either to refer to them respectively as the Society 
and the representative or to describe them by their 
names.

Section 12(1) of the Long Service Leave Act, as 
contained in the amending Act of 1972, reads as follows:

"12. (1) Subject to subsection (2) of this section, 
40 where the Industrial Court of South Australia is 

satisfied that a worker or a deceased worker had 
not been granted, or had not received payment 
in lieu of, the whole or any part of the long 
service leave to which he was entitled under this 
Act the court may, on the application of -

Ca) the worker;

Supreme Court 
No. 7
Reasons for 
Judgment of 
the Honour 
able the 
Chief Justice 
(the
Honourable 
Mr. Justice 
Hogarth 
concurring)

5th August, 
1977
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(b) in the case of a deceased worker, the personal
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representative of the deceased worker; 

or

(c) a registered association within the meaning 
of the Industrial Conciliation and Arbi 
tration Act, 1972, of which the worker is 
a member,

by order direct that the leave be granted or the 10 
payment made by the employer or former employer 
of the worker liable under this Act to grant the 
leave or make the payment, as the case may be."

"Worker" is defined in sec.3(1) of the original Act 
1967 as follows:

"'worker 1 means a person employed under a 
contract of service and includes a person so 
employed who is remunerated wholly or partly by 20 
commission."

The representative alleges in his application to 
the Industrial Court that he was employed by the 
Society from the 8th May 1967 to the 23rd April 1975 
pursuant to a contract of service. The Society in 
its answer denies that he was so employed or that he. 
was a worker within the meaning of the Long Service 
Leave Act. Instead it alleges that he was at all 
relevant times an independent contractor. He was in 
fact what is commonly called, and is called in the 30 
documents before us, an insurance representative whose 
function it was to obtain proposals for life insurance 
with the Society and who was remunerated by commission. 
In view of the definition clause, the last circum 
stance could not in itself be any bar to the applica 
tion. The learned judge held that the representative 
was a worker within the meaning of the Long Service 
Leave Act and ordered payment to him of a sum of 
money in lieu of long service leave.

There are two grounds in the order nisi. The 40 
first is that the Industrial Court had no jurisdiction 
to make the order as the representative was not a 
worker within the meaning of the Act. The second is 
that the court exceeded its jurisdiction by failing 
to take certain relevant considerations into account. 
I do not think that this is a separate ground for 
certiorari. The matters enumerated are really only 
matters which, according to the Society, show that 
there was no contract of service.

Two questions arise for our consideration, the 50 
first whether this is a case where certiorari will 
lie on the ground that the representative was held to 
be a worker within the meaning of the Act, the second
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whether, if it will, that question was wrongly 
decided.

The case was argued with extreme thoroughness 
and competence on both sides and many authorities 
were cited. I will not attempt to deal with all 
of those authorities but will do my best to state 
my conclusions and the reasons for them.

10 I will deal first with the applicability of 
certiorari.

The Industrial Conciliation and Arbitration 
Act 1972 as amended contains two privative sections, 
sees. 92 and 95. Section 92(3) provides that no 
order or decision or proceedings of any kind of the 
Full Industrial Court shall be challenged, appealed 
against, reviewed, quashed or called in question 
save on the ground of excess or want of jurisdiction,

20 Section 95(b) provides that no award, order or 
proceeding of any kind whatsoever of the Industrial 
Commission or a Committee shall be challenged, 
appealed against, reviewed, quashed or called in 
question save on the ground of excess or want 
of jurisdiction.

These provisions have been canvassed in many 
cases in this court. The present case, however, 
involves a decision neither of the Full Industrial 
Court, nor of the Industrial Commission, nor of any 

30 Committee, but of a single judge of the Industrial 
Court. It falls into the hiatus which I have 
mentioned in earlier cases, see the Teachers' case 
(Reg, v. Bleby S Ors, ex parte South Australian 
Public Service^Association 1974 9 S.A.S.R. 320 at 
p. 323). No privative section applies to it. We 
can grant certiorari on any ground on which it 
would lie at common law. Two such grounds are 
suggested, want of jurisdiction and error of law on 
the face of the record.

40 The first ground raises again the question whether 
the complaint made here is a complaint of a juris- 
dictional error on the part of the learned judge or 
of a mere error of law corrigible by an appellate 
court where an appeal lies. We are not such an 
appellate court.

The form of sec.12(1) deserves attention. It 
begins, for the present purposes, with the phrase 
"Where the Industrial Court . . is satisfied . ." 
It provides that where the court is satisfied that 

50 one of the certain things has occurred it may, on
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the application of some person or body falling into 
one of certain categories, make an order of a certain 
type.

There is certainly some authority for saying 
that legislation cast in this form, conferring juris 
diction in what are described in de Smith's Judicial 
Review of Administrative Action 3rd Ed. at p.103 as 
"subjective" terms, may conclusively confer on the 
tribunal in question jurisdiction to determine all the 10 
matters governed by the preliminary condition thus 
subjectively expressed, so that its decisions are not 
examinable by a superior court if made in good faith, 
The Coalminers Industrial Union of Workers of Western 
Australia v. Amalgamated Collieries of Western 
Australia Ltd. 104 C.L.R. 437.In that case the 
introductory words of the section in question were 
"Where it appears reasonably likely to the Court 
that . ."a certain thing would occur, or had 
occurred, or having occurred would be repeated or 20 
continued with a certain result. In that case Dixon 
C.J. said at p.446:

"Section 137(1) by its introductory words 'Where 
it appears reasonably likely to the Court* 
commits to the Court the judgment of the very 
facts which the foregoing contention of the 
respondent treats as jurisdictional."

On the other hand there is much authority for the 
proposition that even such subjective words do not 
prevent the application of the prerogative writs where 30 
the tribunal makes an error of law as opposed to an 
error of fact, and the facts of which it is satisfied 
could not in law have fallen within the statutory 
specification of the matters, the tribunal's satis 
faction as to which is the statutory condition 6f its 
action, de Smith above p.104, R. v. Australian Stevedor 
ing Industry Board ex parte Melbourne Stevedoring Co. 
Pty . Ltd. 88 C.L.R. 100 per Dixon C.J., Williams J., 
Webb J. and Fullager J. at p.117, R. v. Connell ex 
parte The Hetton Bellbird Collieries Ltd. 69 C.L.R. 40 
407. So, too, the majority of this court held in the 
Nurses' case (Reg, v. Bleby^S Ors 1973 4 S.A.S.R. 445) 
thatsubjective words of this kind did not prevent 
interference where the tribunal had overlooked that the 
admitted facts took the case out of the class with 
which alone it was authorised to deal.

Because of the conclusion to which I have come 
about the effect of the category of possible applicants 
in sec.12, I am relieved of the necessity of having to 
try to reconcile all the cases on this topic, or of 50 
having to consider how far the case of The Amalgamated
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Society of Carpenters & Joiners v. The Haberfield 
Pty. Ltd. 5 C.L.R. 33 is still good law. That case 
appears to decide that the Commonwealth Industrial 
Arbitration Act then in force had committed to 
the Arbitration Court the jurisdiction to decide 
whether the parties before it were employer and 
employee respectively and that prohibition would 
not lie because of any error of fact or law in 
arriving at that decision. I do not think Mutual 

10 Life and Citizens Assurance Co. y. Attorney-General 
of Queensland 106 C.L.R. 48, relied on by Mr. 
Matheson, Q.C., for the Society, affects that 
question. That was not a case about the application 
of certiorari, but a case on the construction of a 
section in a statute excluding the jurisdiction 
of the Supreme Court of Queensland in respect of 
any industrial cause. The High Court held that 
where there was no employer/employee relationship 
there was no industrial cause.

20 The introductory subjective words of sec.12 do 
not extend to the phrase beginning "on the appli 
cation of . ." and specifying the categories of 
possible applicants. I think that phrase confines 
the jurisdiction of the Industrial Court to the 
hearing of applications instituted by applicants 
falling within one of the three specified categories. 
This application was initiated by Mr. Chaplin himself. 
I think the question whether he fell into any of those 
categories was a preliminary or collateral question

30 necessary to be answered in the affirmative in order 
that the court should have jurisdiction to entertain 
the proceedings. It is said in de Smith above at 
p.100 :

11 . . . It is to be expected that the following 
matters will be treated as preliminary to the 
merits or as conditions of jurisdiction . . . 
whether the proceedings have been properly 
instituted by persons entitled to initiate 

40 them ..."

See also R. v. The Commonwealth Rent Controller ex 
parte National Mutual Life Association of Australasia 
Ltd. 75 C.L.R. 361. There was power in the 
Controller to vary a determination of the rent of 
premises on an application by, inter alia, a lessee. 
A lessee applied. The Controller varied not only the 
rent of the applicant but the rent of all the other 
tenants in the building. The High Court granted 
prohibition.

50 Now, the only category of applicants into which 
Mr. Chaplin could possibly fall is the category in
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paragraph (a), "the worker". If he is not "a worker", 
I do not think the court had jurisdiction to hear his 
application. Whatever, therefore, the position might 
have been if the application had been made by a 
registered association (see paragraph (c)), I think 
that certiorari will lie in the present case if he 
is not a worker.

I might add that I have considered, but rejected, 
the possibility that the use of the definite article 10 
in the expression "the worker" necessitates reference 
back to the subjective clause to find out what worker 
is being spoken of, so that any person whom the court 
is satisfied is a worker is thereby a sufficient 
applicant for the purpose of jurisdiction. This 
seems to me to be circular reasoning. The locus standi 
of the applicant is a preliminary matter which arises 
on the threshold of the enquiry before it becomes 
relevant to enquire of what the court may be satisfied 
at the conclusion of the enquiry. 20

This conclusion relieves me of the necessity of 
considering whether this is a case where certiorari 
would lie for error of law on the face of the record. 
Hence, I do not have to explore the very difficult 
question of what the record is for this purpose.

I think, therefore, we are bound to enquire whether 
the representative was at the material time a worker, 
or, in other words, whether he was at the relevant time 
a person employed under a contract of service.

In so doing I think we must come to our own 30 
conclusions of law and fact, though we should hesitate 
long before departing from any finding of fact made by 
the tribunal which heard the evidence, see de Smith 
above at pp.120-121. This matter is not a difficulty 
here. The findings of the learned judge are not 
really in dispute. The question is whether they make 
the representative's contract with the Society a 
contract of service.

I accept the facts as found by the learned judge, 
but where necessary I will make specific reference to 40 
the evidence or the exhibits.

In late 1966 or early 1967 the representative, 
then employed in the S.A. Railways, entered into 
discussions with Mr. Archdall, one of the Society's 
employees, about becoming an insurance representative. 
He was told that after satisfactory completion of a 
training course he would be appointed a representative 
on probation. Various booklets and other documents 
were sent to him. He signed what was called an
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acceptance of probationary appointment in 
which he agreed to be bound by the booklet entitled 
"Benefits and Conditions of Appointment as an 
A.M.P. Representative". At the same time his 
wife applied for an agency on behalf of the A.M.P. 
Fire and General Insurance Co. Ltd. This is a 
company separate from the Society. The learned 
judge did not regard the circumstances or the nature 
of the fire agency as relevant to the question 

10 before him. Nor do I. Henceforward I ignore it.

He survived the training course and the pro 
bationary period. His appointment as an "Ordinary 
Representative" was confirmed by the Society by 
letter dated the 29th November 1967. From then on 
he was engaged in selling life insurance for the 
Society, apart from his activities in respect of 
the fire agency. Business in respect of that was 
about 8% of the total insurance business.

The conditions of his engagement, to use a 
20 neutral word, are set out in the booklet. The 

condititons of appointment were varied from time 
to time, but I do not think in any relevant manner. 
The actual practice and course of business followed 
during that engagement, which was apparently ter 
minated by his dismissal on the 23rd April 1975 though 
that is not specifically adverted to, are set out 
in the reasons of the learned judge. I refer to 
such of these matters as I consider important.

I set out from the original booklet certain 
30 sections:

"SECTION I - GENERAL TERMS OF APPOINTMENT
AS AN A.M.P. REPRESENTATIVE 

Relationship with Society, General Conduct 
of Agency

3. The relationship between the Society and 
yourself is that of Principal and Agent 
and not that of Master and Servant.

4. For all purposes associated with your
agency you should designate yourself 

40 a s the Society's 'Agent' or 'Represen 
tative'. These terms may, if desired, 
be qualified by any one, or an appropriate 
combination of, the following additional 
terms:-
'Consulting', 'New Business 1 , 'Field', and 
'Metropolitan' or 'District' (as appropriate)

5. The business of your agency is to be con 
ducted in a manner approved by the Society
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and in accordance with practices set 
out in this booklet (including the 
rates of commission payable by the 
Society from time to time) and as laid 
down by the" Society and advised to you 
from time to time. Continuance of your 
agency after issue by the Society of a 
letter to you, or of a memorandum or circ 
ular to agents, adding to, amending or 
rescinding any of the terms set out in 10 
this booklet, will be taken as your 
acceptance of the altered terms.

6. Your appointment as an agent may be
terminated by yourself or by the Society 
at any time, without prior notice and 
without assigning any cause.

Advertising, Literature etc.

8. All books, maps, literature and other 
material of every description supplied 
by the Society, and all records of the 
Society's business whether supplied by 
it or compiled by you, are to be held 
by you as the property of the Society and 
handed over to it on request.

9. Literature or letterheads, other than 
those supplied by the Society, are not 
to be used on its business without its 
consent. Except at the written request 
of the Society, no leaflet or other of 
its publications is to be modified in 
any way other than by writing or stamping 
your name, designation and address there 
on .

10. You are not to send letters to the press 
or advertise in connection with your 
agency or the Society's business without 
its consent.

Commission Arrangements with Other Agents 
of the Society

12. The Society's consent is required before 
you enter into any partnership in connec 
tion with its business or any continuing 
arrangement which provides for your 
commission earnings to be shared with 
another agent of the Society.

20

30
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Relations with Competing Institutions

14. While you remain an agent of the
Society you are not to act for any 
'competing institution 1 or receive a 
commission from it or its agent. By 
'competing institution* is meant any 
other insurance company or an institu 
tion such as a unit trust or mutual 
fund or superannuation fund which in 

10 the Society's opinion competes with it 
in any class of business.

SECTION II - BENEFITS AND CONDITIONS APPLYING 
ONLY TO YOUR AGENCY WITH THE SOCIETY (i.e. 
EXCLUDING A.M.P. FIRE)

Geographical Limits of Your Agency

2. You are not authorised to receive pro 
posals outside the limits of your 
district nor to conduct 'negotiations' 
outside your district with a view to 

20 receiving proposals from persons
residing outside your district unless 
with the consent of the Society. The 
word 'negotiations' includes any approach 
to persons whether personally, by letter, 
telegram or telephone, by you or anyone 
acting on your behalf.

Payment Away of Your Commission, Sub-Agencies

3. You are not to pay commission either 
directly or indirectly to any person 

30 other than a sub-agent approved by the 
Society.

4. Should you wish to appoint a sub-agent, 
the Society's approval should first be 
obtained. Until your appointment is 
confirmed it is not generally desirable 
for you to appoint sub-agents. It may, 
however, be desirable for you to continue 
a sub-agency already existing in your 
district. You should clearly understand 

40 and be sure that your sub-agents under 
stand that :-

(a) although their appointment has been 
approved by, and registered with, 
the Society it actually emanates from 
you and not the Society;
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(b)

(c)

they must look to you alone for 
payment of commission;

any prohibitions or obligations 
which apply to you in terms of 
this booklet apply equally to 
them; and

5.

(d) you are responsible for every action 
of theirs in connection with the 
Society's business.

You are not to act as sub-agent to 10 
another agent of the Society without 
its consent.

SECTION V - "FRINGE" BENEFITS 

Protection Against Disablement

7. As the relationship between the Society 
and its representatives is that of 
principal and agent, they are not 
covered under the terms of the various 
State and Federal Workers' Compensation 
Acts (except in Queensland where 20 
specific provisions in the Act include 
agents) . "

As far as I can ascertain the rewording of 
some of these clauses has not significantly 
affected their meaning for the present purpose. 
Nor do I think it necessary to examine the 
elaborate provisions about the right to commis 
sion or to superannuation benefits.

The Society divided its sales force into 
various areas. The representative was attached 30 
successively to the Adelaide, the North Adelaide 
and the Wingfield sales office. In each sales 
office there was a supervisor in charge and a 
stenographer. The supervisor supervised the 
representative in his work and held sales 
meetings. There was a dispute as to whether 
attendance at these meetings was obligatory or 
not. The Society contended that it was voluntary. 
One memorandum to agents, Ex.A17, giving notice of 
a meeting for the 17th September 1973 contained ^0 
the following words:

"Attendance at this meeting should be 
regarded by yourself as obligatory."

The learned judge found as follows:
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"On the evidence before me on this aspect, Supreme Court 
I am satisfied that the respondent, through No. 7 
its employees, conducted itself in relation Reasons for 
to these meetings in such a way that the Judgment of 
applicant was justified in regarding atten- the Honour- 
dance at such meetings as a part of his able the 
contract with the respondent." Chief Justice

(the 
Weekly details of sales were furnished by the Honourable

representative to the stenographer at the sales Mr. Justice 
10 office. The first premiums received by him were Hogarth

paid in. Sometimes the supervisor accompanied him concurring)
on selling expeditions. From time to time targets
were set for him to attain. Failure to reach these 5th August 1977
targets would probably, in the absence of satisfactory
explanation, have led eventually to the termination (continued)
of the engagement.

He did not have set hours of work, but the 
learned judge found that he worked up to 60 hours 
a week.

20 From time to time the Society rostered its 
agents to attend at its offices in order to deal 
with enquiries from the public. Mr. Chaplin had 
to attend at first about every 6 weeks and later 
about once every 3 months. The learned judge found 
that he was obliged to do so.

He was entitled to various fringe benefits, 
such as assistance in purchasing a house or car, 
membership of the Society's medical benefit plans, 
concessions for insurance premiums and so on.

30 He operated largely from a room in his own
house. Except as specified above, he was not
obliged to report his whereabouts or his activities.
He did appoint sub-agents in pursuance of a power
to do so. He did, without the knowledge of the
Society, work part-time as a bookmaker's clerk for
some period of his engagement with the Society.
There was no general restriction on the Society's
agents engaging in other employments not connected
with insurance, but some such occupations were not 

10 approved, amongst them bookmaking. Some agents in
the Society were permitted to incorporate them 
selves for the purpose of selling insurance with
the Society.

It was not the practice of the Society to 
insure itself for payment of workmen's compensa 
tion to insurance agents or to grant them long 
service leave. There was no special provision for 
annual leave, but before taking leave the represen-
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tative was required to give notice to the 
Society.

Although there was no industrial award 
covering the representative, he was a member 
of a body called "The Federation of Associations 
of A.M.P. Society Representatives (O.D.)".

Mr. Chaplin described himself in his taxa 
tion returns as a consultant. In fact he treated 
himself for taxation purposes as a person carrying 
on business on his own account. That entitled 10 
him to claim certain expenses as a deduction. 
He was charged for any use made by him of the 
Society's telephones.

At the termination of his engagement he had 
no goodwill or business to sell as a life 
insurance salesman. The position was different 
with regard to the fire agency.

These, I think, are the principal matters 
to be considered in deciding whether or not the 
representative's contract in connection with the 20 
life insurance agency was a contract of service.

There is, of course, no doubt that the 
Society has done its best to make the contract 
a contract for services or a contract of agency, 
not a contract of service. The booklet says 
specifically that the relationship between the 
parties is that of principal and agent and not 
that of master and servant. This might be of 
extreme importance, perhaps even in some cases 
of decisive importance, if it were purely a 30 
question of the private relationship of the 
parties inter se. But any such express declara 
tion cannot bind third parties, nor can it be 
decisive of the question of the category into 
which the relationship falls for the purpose of 
fiscal statutes or statutes of social, economic 
or industrial regulation where questions of 
legislative policy are involved, Ready Mixed 
Concrete (South-East) Ltd, v. Minister of 
Pensions and National Insurance 1968 2 Q.B. 497, 40 
Ferguson v. John Dawson S Partners (Contractors) 
1976 3 All E.R. 817. An employer cannot be 
allowed to opt out of the provisions of 
statutes like the Workmen's Compensation Act or 
the Payroll Tax Assessment Act by the simple 
expedient of entering into contracts with his 
workmen in which they admit that they are 
independent contractors or agents and not
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servants. The parties are free to enter into 
a contract of service or not as they please: 
but they cannot escape statutory regulation of 
contracts of service by entering into such a 
contract and calling it something else.

How, then, is one to distinguish between a 
contract of service and a contract for services? 
The older test was simple. It all turned on 
the right to control the manner of doing the 

10 work. If the alleged employer possessed such 
a power the contract was a contract of service, 
not a contract for services: if not, then not. 
That power was both a necessary and sufficient 
condition of a contract of service.

Two dicta of Bramwell B. on this point are 
often quoted, see, for example, per Stephen J. 
in Federal Commissioner of Taxation v. Barrett 
6 Ors. 129 C.L.R. 395 at p.401, Atiyah, Vicarious 
Liability at p.40.

20 In Reg, v. Walker 27 L.J.M.C. 207 the 
learned Baron said at p.208:

"It seems to me that the difference between 
the relations of master and servant and of 
principal and agent is this: A principal 
has the right to direct what the agent has 
to do; but a master has not only that 
right, but also the right to say how it is 
to be done . "

And in Yewens v. Noakes 6 Q.B.D. 530 at 
30 pp.532-3 he said:

"A servant is a person subject to the 
command of his master as to the manner in 
which he shall do his work."

If that had remained the sole test, I think 
our task would have been easy. Clause 5 of 
Section I of the terms of appointment, which I 
have set out above, says that the business of the 
agency is to be conducted in a manner approved by 
the Society and in accordance with the practices 

40 set out in the booklet, that the Society could 
alter the terms of the booklet from time to time 
and that continuance of the agency after notifi 
cation of the alteration was to be taken as 
acceptance of the altered terms.

But it seems to me that at the present time 
the power to control the manner of doing the work
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is neither a sufficient, nor even a necessary
element of a contract of service, see Atiyah
above at p.48. I would refer also to the
article in Vol. 31 of the Modern Law Review
"Wage Slave or Entrepreneur?"408 at p.122. In
many cases of skilled work, such, for example,
as that of an acrobat on the trapeze, the
master cannot control in detail the manner of
doing the work: none the less there may still
be a contract of service. "What matters", 10
said the High Court in Zuijs v. Wirth Bros. Pty.
Ltd. 93 C.L.R. 561 at p.571, "is lawful
authority to command so far as there is scope
for it". And as Atiyah points out at p.44,
a man who employs an independent contractor
to work on his property or in his factory or
in his mine often retains a power of control
over the manner of doing the work in the
interests of safety.

What,then, has replaced the power of 20 
control as the criterion? There have been 
various suggestions, one of the most prominent 
of which is whether the alleged servant is 
working as an integral part of someone else's 
business or is only accessory to it, or, to 
put it another way, whether he is performing 
the relevant services as a person in business 
on his own account, see Barrett's case above 
at p.402. There are difficulties about this 
suggestion: see the Ready Mixed Concrete case 30 
above per MacKenna J. at p.524.

With respect I agree with Stephen J. (see 
Barrett's case above at p.401) that "the fact 
of control is no more than one of a number of 
indicia". I still think, however, that it is 
a most important one. In the words of Lord 
Thankerton in Short v. J. S W. Henderson Ltd. 
1946 S.C. 24 at p.34 the "factor of superin- 
tendence and control has frequently been treated 
as critical and decisive of the legal quality 40 
of the relationship".

It seems to me, then, that at the present 
time there is no magic touchstone. The court 
has to look at a number of indicia and then 
make up its mind into which category the 
instant case should be put. It is a question 
of balancing the indicia pro and con, cf. 
Sykes S Glasbeek, Labour Law in Australia p.14. 
But the power of control over the manner of 
doing the work is very important, perhaps the 50 
most important of such indicia.
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Barrett's case above referred to was a case 
in which Stephen J. decided that the relationship 
of employer and employee existed between a firm 
of land agents and the land salesmen employed 
by it. Hence the firm of land agents was liable 
to pay payroll tax on payments of commission to 
the salesmen. The learned judge of the Industrial 
Court placed much reliance on Barrett's case and I 
think that he was right to do so,irrespective

10 of whether or not the decision was technically 
binding on him, since Stephen J. was sitting as 
a single judge of the High Court and did not as 
such constitute a tribunal in the appellate 
hierarchy which could ultimately pass on the 
present case. I, too, have found great assistance 
from that case. There are many similarities be 
tween the position of the land salesmen in that 
case and the position of the representative in 
the present case: but there are also considerable

20 differences.

The indicia on each side, as it seems to me, 
are these.

In favour of a contract of service there is 
the requirement that the business of the agency 
must be conducted in a manner approved by the 
Society and in accordance with its practices. 
That, as I have said, is a most important, though 
no longer a decisive, matter. Then there is the 
appointment of the representative by the Society

30 and the power of termination on either side
without notice. The second ground of the order 
nisi in paragraph (d) puts this forward as a 
consideration against a contract of service. It 
seems to me, however, to be more consistent with it, 
see Atiyah above at pp.53-56. Then there is 
the actual control in fact exercised by the 
supervisor, the obligation to attend meetings 
and the obligation to serve at the Society's 
office when rostered. There is the retention by

40 the Society of the ownership of its literature 
and other materials. There is the prohibition 
against acting as an agent for any other insurance 
company, which is inconsistent with the represen 
tative carrying on a separate occupation as a 
general insurance agent available to work for all 
customers. There is the prohibition against 
entering into partnership or commission-sharing 
in connection with the Society's business without 
its approval. There is the lack of any goodwill

50 or other saleable asset in relation to the life 
insurance agency on the termination of the 
contract.

Supreme Court 
No. 7
Reasons for 
Judgment of 
the Honour 
able the 
Chief Justice 
(the
Honourable 
Mr. Justice 
Hogarth 
concurring)

5th August 
1977

(continued)



Supreme Court 
No. 7
Reasons for 
Judgment of 
the Honour 
able the 
Chief Justice 
(the
Honourable 
Mr. Justice 
Hogarth 
concurring)

5th August 
1977

(continued)

162.

In favour of a contract for services are 
the express provision negating the master and 
servant relationship, the permission to 
incorporate, the permission to appoint sub- 
agents , the freedom to carry on any other 
decorous occupation not connected with 
insurance, the absence of fixed hours or of 
any necessity to attend, except when rostered 
or for meetings, at the Society's place of 
business, the requirement that the represen- 10 
tative pay for the use of the telephone in 
the Society's office and his description of 
himself in his tax returns as a consultant, 
presumably in business on his own account. 
As to this last, I would not myself attach 
much importance to a man's description of 
himself in his income tax returns, a descrip 
tion presumably employed as the most 
advantageous for taxation purposes, as a 
clue to the legal quality of any relationship 20 
into which he has entered.

I have not thought^ it necessary to 
canvass all the cases in which some one or 
more of these indicia has been present to 
which varying importance has been attached. 
I think that all the matters to which I have 
referred are relevant.

Apart from the question of the power 
of the agent to incorporate himself and 
the power to appoint sub-agents, I think 30 
that the balance comes down in favour of the 
learned judges's conclusion, in favour, that 
is, of a contract of service. It seems to 
me that the Society has tried to combine the 
reality of a contract of service with the 
appearance of a contract for services. The 
velvet glove of independent agency has been 
pulled over the iron hand of magisterial 
control. The glove wore thin, I think, when 
the representative was told that attendance 40 
at the meeting in 1973 was obligatory.

It is suggested, however, that the 
two matters I have mentioned are in them 
selves so inconsistent with a contract of 
service as conclusively to negative its 
existence.

The opinion is expressed in Atiyah on 
Vicarious Liability previously referred to 
that a corporation cannot be employed under 
a contract of service. With respect, I do not 50
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10

see why this should necessarily be so. I do 
not see why it could not perform such a con 
tract by its agents or servants in the same 
way as it can perform any other contract. It 
seems to me that the Privy Council in City of 
Montreal y. Montreal Locomotive Works S Anor. 
1947 1 D.L.R. 161 held in effect that a 
corporation could be a servant of the Crown. 
The corporation in question is described at 
p.170 as "an agent or mandatory or manager on 
behalf of the Crown", but an examination of 
the facts shows, in my view, that the last 
description is really the most appropriate. 
But as the learned judge points out, in this 
case Mr. Chaplin did not incorporate himself 
and it is not necessary to decide what the 
status of his company would have been if he 
had. I cannot regard the liberty to incor 
porate as a decisive factor in this case.

20 More difficult is the power to appoint 
sub-agents. I quote from Atiyah above 
cited at p.59.

"Although there appears to be no express 
decision in which this factor has by 
itself been treated as conclusive, it 
seems reasonably clear that an essential 
feature of a contract of service is the 
performance of at least part of the work 
by the servant himself. If, therefore, 
the person in question is entitled to 
delegate the entire performance of the 
work to another it is thought that this 
would be conclusive against the contract 
being a contract of service. As was 
said by a New Zealand judge, a servant 
'is not a person who makes a profit out 
of the labour of others. He earns his 
wage entirely by the sweat of his own 
brow, and not partly by that and partly 
by the sweat of other people's brows'. 
McKenzie v. Taratu Coal Company 1919 
N.Z.L.R. 756 at p.758 per Sim J."

30

40
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50

per

There are cases where the employment and payment 
of his own workmen by the alleged servant has 
been regarded as highly important in negativing 
a contract of service, cf. Queensland Stations 
Pty. Ltd, v. Federal Commissioner of Taxation 
70 C.L.R. 539.In that case the drover provided, 
not only his own men, but also his equipment, 
plant, rations and horses (see at p.552). See 
also Pauley v. Kenaldo Limited 1953 1 All E.R. 226,
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Neale v. Atlas Products (Vie.) Pty. Ltd. 
94 C.L.R. 419.

Here, of course, the representative 
did not provide any plant or equipment. 
And there are some cases in which it appears 
to have been assumed that a servant can 
employ a sub-servant with the knowledge of 
the master, the sub-servant being the servant 
of the servant and not the servant of the 
master, without the servant himself ceasing 10 
to be employed under a contract of service. 
In Re Mutual Aid Permanent Benefit Building 
Society ex parte James there was a question 
of the effect of a payment of money to a 
private clerk of the secretary of an 
incorporated society, the clerk himself not 
being an officer of the society. It does not 
seem to have been thought that that in any 
way affected the position of the secretary as 
a servant of the society. In Robinson v. Hill 20 
1910 1 K.B. 94 the question was whether a boy 
employed by a vanman employed by a firm of 
bakers, whose wages were paid by the vanman, 
the bakers knowing of the boy's employment 
by the vanman, was an employee of the bakers. 
There was no suggestion that by employing the 
boy the vanman had ceased to be a servant of 
the bakers. In Murphy v. Ross 1920 2 I.R. 199 
the defendant was a carrier and the plaintiff 
was a boy who was directed by the defendant's 30 
foreman to accompany one of the defendant's 
drivers to show him the way. The boy had 
performed this function before and had received 
small payments from the drivers but nothing 
from the defendant. He was injured in an 
accident and the question was whether the 
defendant was liable for the driver's 
negligence. It seems to have been assumed 
that the boy was employed by the foreman or 
the carrier, not by the defendant, see per 40 
Sir James Campbell C. at p.208, per O'Connor 
M.R. at p. 217, but it was not suggested that 
that stopped the driver or the foreman from 
being servants of the defendant.

I am not prepared to hold that in every 
case where a servant, with the consent of the 
master, employs a sub-servant to perform part 
of the work his contract of service becomes 
transformed into a contract for services. I 
have hesitated long as to the effect of the 50 
sub-agent clause on the present case, but I 
have finally come to the conclusion that its
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existence does not prevent the contract from 
being a contract of service. In many cases, no 
doubt, permission to a servant to engage labour 
may have the effect of making the person engaged 
a co-servant of the servant, not a sub-servant, 
and hence a servant of the original master. The 
Society has endeavoured to prevent that from 
happening here by the wording of the sub-agent 
clause, but I am not sure that it has been

10 entirely successful. Any sub-agent must be
approved by the Society. All the prohibitions 
and obligations of the representative attach to 
him. This means, amongst other things, that the 
sub-agent must conduct his business in a manner 
approved by the Society and in accordance with 
its practices. It is true that the clause 
provides that the representative is responsible 
for the actions of the sub-agent and that he 
alone is responsible for the sub-agent's

20 commission. Nevertheless, presumably contracts 
of insurance procured by the sub-agent are con 
tracts with the Society and I think there may 
well be circumstances in which the Society would 
be responsible to third parties for the acts of 
the sub-agent.

I think that the power to appoint sub-agents 
no more prevents the existence of a contract of 
service between the Society and the representa 
tive than the permission given to the vanman in 

30 Robinson v. Hill to employ the boy to assist him 
prevented or terminated the existence of a con 
tract of service between the vanman and the baker. 
Really the power to appoint sub-agents is no 
more than a permission to enter into a commis 
sion sharing arrangement with the approval of 
the Society.

In my view the Society had here the legal 
right to exercise control over the manner in 
which the representative sold insurance on its 

40 behalf and did in fact exercise control over 
him through the medium of the supervisor, the 
roster and the obligatory attendance at the 
sales office and at the sales meetings. These 
considerations are not, as I have said, decisive, 
but, in my view, in this case their existence 
amongst the other indicia, pro and con, weighs 
down the balance in favour of a contract of 
service.

In my view the order nisi for certiorari 
50 should be discharged.

HOGARTH J.:

I agree with the Chief Justice.
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PROVIDENT SOCIETY

Full Court 

King J.

This is an application to make absolute an 
order nisi for certiorari to quash an order of 
Judge Allan in the Industrial Court by which he 
found that one Chaplin (the applicant before him) 30 
was a worker within the meaning of the Long Service
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Leave Act 1967 as amended, and ordered pay 
ment in lieu of long service leave. The 
substantial ground upon which certiorari is 
sought is that the Court had no jurisdiction 
to make the order as Mr. Chaplin, it is said, 
was not a worker but an independent contrac 
tor.

The first question is whether the issue 
as to Mr. Chaplin being a worker relates to 
the jurisdiction of the Court to make the 
order or whether it relates rather to the 
merits of an application which the Industrial 
Court had jurisdiction to determine.

Section M- subsection (1) of the Long 
Service Leave Act provides that, "Subject to 
this Act, every worker shall be entitled to 
long service leave or payment in lieu thereof 
in respect of his service with an employer". 
"Worker" is defined in sec. 3 of that Act as 
meaning "a person employed under a contract 
of service and includes a person so employed 
who is remunerated wholly or partly by 
commission." The Industrial Court derives its 
jurisdiction to entertain Long Service Leave 
Act applications from sec. 15 sub-sec (1) of 
the Industrial Conciliation and Arbitration 
Act as amended and sec. 12 of the Long Service 
Leave Act. The former is as follows:

"In addition to the jurisdiction conferred 
on it elsewhere in this Act, or under any 
other Act whether of this State or the 
Commonwealth the Court shall, subject to 
this Act, have jurisdiction -

(a) to interpret any award or industrial 
agreement;

(b) to hear and determine any question of 
law or case stated that is referred 
to it by the Commission or a 
Committee;
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(c) to hear and determine questions as 
to the jurisdictional or other 
validity of awards or orders of 
the Commission or of a Committee;

and

(d) to hear and determine -
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(i) claims for sums due to employees 
or former employees from emp 
loyers or former employers 
pursuant to this Act, to a 
contract of service or a con 
tract under which services are 
rendered which is governed by an 
award or an industrial agreement 
where those sums were due and 
payable within the period of three 10 
years concluding on the day on 
which the application in relation 
to the claim was filed;

(ii) claims for sums due to employers
or former employers from employees
or former employees pursuant to
this Act, to a contract of service
or a contract under which services
are rendered which is governed by
an award or an industrial agree- 20
ment where those sums were due and
payable within the period of three
years concluding on the day on
which the application in relation
to which the claim was filed;

(iii) claims for the recovery of sums due 
to employees or former employees 
from employers or former employers 
pursuant to a contract of service 
or a contract under which services 30 
are rendered which is governed by 
an award made or having effect or 
an agreement certified under the 
Conciliation and Arbitration Act 
1904-1972 of the Commonwealth; and

(iv) applications under section 12 of the 
Long Service Leave Act 1967-1972;

(e) to hear and determine any question as to 
whether the dismissal from his employment 
of an employee, not being an employee who 40 
has under any Act or law a right of appeal 
or review against his dismissal, was harsh, 
unjust or unreasonable and the Court may, 
if it thinks fit, direct the employer of 
that employee to re-employ that employee 
in his former position on terms that are 
not less favourable to the employee than 
if he had not been dismissed from his 
employment and without limiting the 
generality of the foregoing may order that 50 
the employee be paid a sum not exceeding a
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sum equal to the wages that he would Supreme Court 
have received had he been employed in No. 8 
that employment between the time of Reasons for 
his dismissal and the time at which Judgment of 
he was re-employed but the Court shall the Honour- 
not exercise the jurisdiction conferred able Mr. 
on it by this paragraph unless an Justice King 
application invoking that jurisdiction ,. , Anan^-t- 1Q77 
is made, by or on behalf of the 5th Au Sust 1977 

10 dismissed employee, within twenty-one (continued) 
days from the day on which it is 
alleged that the employee was so 
dismissed from his employment."

Section 12 of the Long Service Leave Act is as 
follows:

"12. (1) Subject to subsection (2) of this 
section, where the Industrial 
Court of South Australia is satis 
fied that a worker or a deceased

20 worker had not been granted, or had
not received payment in lieu of, 
the whole or any part of the long 
service leave to which he was 
entitled under this Act the court 
may, on the application of -

(a) the worker;

(b) in the case of a deceased worker, 
the personal representative of 
the deceased worker;

30 or
(c) a registered association within 

the meaning of the Industrial 
Conciliation and Arbitration 
Act, 1972, of which the worker 
is a member,

by order direct that the leave be 
granted or the payment made by the 
employer or former employer of the 
worker liable under this Act to

40 grant the leave or make the payment,
as the case may be.

(2) Where the service of the worker the 
subject of an application under sub 
section (1) of this section has 
terminated, the Industrial Court 
shall not have jurisdiction to hear 
and determine any such application
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that is made after the expiration 
of three years from the date of 
that termination.

(3) The Industrial Conciliation and 
Arbitration Act, 1972, shall 
mutatis mutandis apply and have 
effect as if an application under 
sub-section (1) of this section 
were a claim under paragraph (d) 
of subsection (1) of section 15 10 
of that Act.

(4) An application under section 12 of 
this Act as in force immediately 
before the commencement of the Long 
Service Leave Act Amendment Act, 
1972, may be heard and determined 
by the Industrial Court in all 
respects as if this section were in 
force at the time that it was made 
and it were an application under 20 
this section."

The legal problem is explained in the following 
passage in the judgment of Menzies J. in R. v. 
Blakely and others 82 C.L.R. 54 at 90:

"Generally speaking, when a tribunal, other 
than a superior Court in the technical sense, 
is called upon to exercise jurisdiction, it 
must, of necessity, begin by considering for 
itself the preliminary question whether it 
possesses the jurisdiction invoked. That 30 
question may depend on questions of law or 
questions of fact or on questions both of 
law and of fact. As Griffith C.J. said in 
Federated Engine-Drivers' and Firemen's Assoc 
iation of Australasia v. Broken Hill Pty. Co. 
Ltd. (1911) 12 C.L.R., at^p.415: '...^the 
First duty of every judicial officer is to 
satisfy himself that he has jurisdiction, 
if only to avoid putting the parties to 
unnecessary risk and expense. 1 In the same 40 
case Barton J. at p.428 said: 'Where the 
jurisdiction is disputed, adequate and 
careful inquiry is still the duty of the 
court of first instance.' But the important 
point is that the decision or finding with 
regard to the existence of jurisdiction, 
whether it be affirmative or negative, 
stands in a radically different position 
from a decision or finding given or made 
within jurisdiction on the merits of the 50
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case. The latter is conclusive and 
binding subject only to any appeal that 
may be given: if no appeal is given, it 
is absolutely conclusive and binding. 
The former is not conclusive or binding 
at all. It is open, if it be affirmative 
and wrong, to prohibition. It is open, 
if it be negative and wrong, to mandamus. 
The position is very clearly put by

10 Coleridge J. in Bunbury v. Fuller (1853) 
9 Ex., at pp.140, 141 (156 E.R. at p.60), 
in a passage quoted by Isaacs J. in the 
Engine-Drivers' Case, (1911) 12 C.L.R., 
at p.454. His Lordship said: 'Suppose 
a Judge with jurisdiction limited to a 
particular hundred, and a matter is brought 
before him as having arisen within it, 
but the party charged contends that it 
arose in another hundred, this is clearly

20 a collateral matter independent of the 
merits; and on its being presented, the 
Judge must not immediately forbear to 
proceed, but must inquire into its truth 
or falsehood, and for the time decide it, 
and either proceed or not proceed with 
the principal subject-matter according 
as he finds on that point; but this 
decision must be open to question, and if 
he has improperly either forborne or

30 proceeded on the main matter in conse 
quence of an error, on this the Court of 
Queen's Bench will issue its mandamus or 
prohibition to correct his mistake.'"

There are many references by the learned 
writers to the difficulty of distinguishing 
between a question of law or fact upon which 
jurisdiction depends and a question of law or 
fact which relates not to jurisdiction but to 
the merits of the case which the tribunal is

UO authorized to decide. The category into which 
the issue as to whether Mr. Chaplin is a worker 
falls, depends upon the construction of sec. 12 
of the Long Service Leave Act and its relation 
ship to sec. 15 of the Industrial Conciliation 
and Arbitration Act. Sub-section (1) of this 
latter section confers the various heads of 
jurisdiction on the Industrial Court. Paragraph 
d(iv) deals with Long Service Leave applications. 
The heads of jurisdiction conferred by the other

50 paragraphs and placita relate to various incidents 
of the employer-employee relationship and to 
awards, industrial agreements and orders of the
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commission based upon that relationship. In the 
provisions conferring these other heads of juris 
diction the employer-employee relationship is 
clearly made the basis of the jurisdiction. 
Paragraph (d) (iv) however, does not state the 
elements of the Long Service Leave Act jurisdic 
tion and it is necessary to look to sec. 12 of 
the Long Service Leave Act to ascertain those 
elements. The employer-employee relationship, 
which is made the basis of the other heads of 10 
jurisdictions conferred by sec. 15 of the Indus 
trial Conciliation and Arbitration Act, is 
involved in the expression "the worker" in sec. 
12 of the Long Service Leave Act and I think that 
that expression ought therefore to be construed 
as going to jurisdiction. This conclusion is 
strengthened by a consideration of that expression 
where it appears in the section for the second 
time. The portion of the section in which the 
expression appears for the second time provides that 20 
the Court may make orders on the application of 
"the worker, a personal representative of a 
deceased worker or a registered organization." 
Here the expression is used to describe one of 
the classes of person who may make the application. 
If the applicant does not answer the description, 
there is no valid application and hence as it 
seems to me, no jurisdiction, The King v. The 
Commonwealth Rent Controllers and others 75 C.L.R. 
361.This consideration strengthensthe 30 
argument for construing the expression where it 
appears in the earlier part of the section as 
jurisdictional also. Otherwise there would be 
the strange result that a decision of the Indus 
trial Court that a person for whom leave or 
payment in lieu of leave is sought, is or is not 
a worker, would go to jurisdiction and be review- 
able by this Court if that person were the 
applicant but not if the applicant were a personal 
representative or registered organization. In my 4-0 
opinion the jurisdiction of the Industrial Court 
depends upon the person for whom leave or payment 
is sought being a worker.

Mr. McRae for Mr. Chaplin argued that even if 
that is so, the question of whether this juris 
dictional prerequisite is satisfied, has been 
left by the legislature to be decided finally by 
the Industrial Court itself by the words in sec. 
12 "where the Industrial Court of South Australia 
is satisfied that ...". He relied upon the latter 50 
part of Lord Esher's well known passage in R. y. 
Income Tax Special Purposes Commissioners (1888) 
21 Q.B.D. 313 at 319:
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"When an inferior court or tribunal or 
body, which has to exercise the power 
of deciding facts, is first established 
by Act of Parliament, the legislature 
has to consider what powers it will give 
that tribunal or body. It may in effect 
say that, if a certain state of facts 
exists and is shewn to such tribunal or 
body before it proceeds to do certain

10 things, it shall have jurisdiction to 
do such things, but not otherwise. 
There it is not for them conclusively 
to decide whether that state of facts 
exists, and, if they exercise the 
jurisdiction without its existence, 
what they do may be questioned, and it 
will be held that they have acted without 
jurisdiction. But there is another state 
of things which may exist. The legis-

20 lature may intrust the tribunal or body 
with a jurisdiction, which includes the 
jurisdiction to determine whether the 
preliminary state of facts exists as 
well as the jurisdiction, on finding 
that it does exist, to proceed further 
or do something more. When the legisla 
ture are establishing such a tribunal or 
body with limited jurisdiction, they 
also have to consider, whatever jurisdic-

30 tion they give them, whether there shall 
be any appeal from their decision, for 
otherwise there will be none. In the 
second of the two cases I have mentioned 
it is an erroneous application of the 
formula to say that the tribunal cannot 
give themselves jurisdiction by wrongly 
deciding certain facts to exist, because 
the legislature gave them jurisdiction 
to determine all the facts, including the

40 existence of the preliminary facts on 
which the further exercise of their 
jurisdiction depends; and if they were 
given jurisdiction so to decide, without 
any appeal being given, there is no 
appeal from such exercise of their 
jurisdiction."

I do not think that Mr. McRae's construction is 
correct. It seeks to read the section as though 
it said, "Where the Industrial Court is satisfied 

50 (i) that a person is a worker or a deceased
worker and (ii) that person had not been granted 
etc." But that is not, as I read the section, the 
natural meaning. The true meaning, in my opinion,
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is that there must be a person who is a worker in 
fact and in law and that the Industrial Court 
must be satisfied that that person has not been 
granted leave or has not received payment. Clear 
words are required to make a tribunal's decision 
as to its own jurisdiction conclusive; 
(Anisminic v. Foreign Compensation Commission 
1969 2 A.C. 147, especially per Lord Reid at 170), 
and I do not think that the words of this section 
have that effect. Even if Mr. McRae's construe- 10 
tion is correct, certiorari would still be avail 
able to review the Industrial Court's assumption 
of jurisdiction if the facts of which that Court 
were satisfied did not fall within the legal 
classification "worker", although the Industrial 
Court thought that they did. If that were the 
case the learned Industrial Court judge would 
not be satisfied that Mr. Chaplin was a worker 
although because of an erroneous understanding of 
the legal meaning of "worker" he might think 20 
that he was so satisfied. R. v. Australian 
Stevedoring Industry Board ex parte Melbourne 
Stevedoring Co. Pty. Ltd. 88 C.L.R. 100 per 
Dixon C.J., Williams, Webb and Fullagar JJ at 
117.

Having reached the conclusion that an 
erroneous conclusion that Mr. Chaplin was a 
"worker" would be a jurisdictional error for 
which certiorari would lie, it-is unnecessary 
for me to consider whether it would also amount 30 
to an error of law on the face of the record.

The learned Industrial Court judge took the 
law which he applied in determining whether Mr. 
Chaplin was employed under a contract of service, 
from the judgment of Stephen J. in The Commissioner 
of Taxation of the Commonwealth of Australia v. 
Barrett and ors. (1973) 129 C.L.R. 395. Mr"! 
Matheson Q.C. , for the applicant in this Court, 
criticized that course on the ground that 
Stephen J. did not commit himself to any parti- 40 
cular test but said, "I would conclude from the 
foregoing that, whichever of the acknowledged tests 
of an employer-employee relationship may be applied, 
the conclusion must be that such a relationship 
does exist in the present case." But Stephen J. 
went further than that. He laid down some 
important propositions in a passage which the 
learned Industrial Court judge quoted and applied. 
At p.401 Stephen J. said:

"However it is clear that the fact of control 50 
is no more than one of a number of indicia: 'a
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reservation of a right to direct or superin- Supreme Court 
tend the performance of the task cannot No. 8 
transform into a contract of service what in Reasons for 
essence is an independent contract ...' per Judgment of 
Dixon J. in the Queensland Stations case the Honour- 
(1945) 70 C.L.R. at p.552. In that case his able Mr. 
Honour, despite an express condition that a Justice King 
drover should 'obey and carry out all lawful 
instructions', held him to be an independent 5th August

10 contractor because of 'the countervailing 1977 
considerations which are found in the
employment by him of servants of his own, the (continued) 
provision of horses, equipment, plant, rations, 
and a remuneration at a rate per head deli 
vered' Queensland Stations case (supra). 
Zuijs v. Wirth Bros. Pty. Ltd. (1955) 93 C.L.R. 
561 further illustrates the need to consider, 
in each instance, all available facts in 
determining the nature of an employers relation-

20 ship to those who perform work for him, rather
than to rely exclusively upon any one criterion, 
such as the reservation of the right to 
control. Zuijs' case (supra) also provides 
Australian authority for the proposition that 
in the context of a modern industrial society 
earlier concepts of relevant control, 
especially in the case of those employees 
possessing specialised skills or talents or 
exercising individual judgment, require modi-

30 fication. In many such cases an employer
cannot in fact supervise the mode of perfor 
mance of work but it will be enough that the 
employer retains 'lawful authority to command 
so far as there is scope for it', if only in 
'incidental or collateral matters'."

Mr. Matheson emphasized the right of control as 
to how the work is to be done as the test to whether 
an employer-employee relationship exists. I doubt 
whether the".right of control, however it might be

40 expressed, was ever the sole test although there was 
a time when it assumed such great importance as to 
have the appearance of being the sole test. Stephen 
J. at p.400 recognized that "an important factor on 
which the courts have fastened in differentiating 
between servant and independent contractor has been 
that of control." But he insisted, I think 
correctly, "that the fact of control is no more of 
one of a number of indicia." In my opinion, 
Stephen J. correctly stated the law and the learned

50 Industrial Court judge correctly understood and 
applied it. The learned Industrial Court judge 
summarized the considerations which led him to his 
conclusion in a passage in his reasons for his 
decision which I quote:
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"Applying the law as I see it to the facts 
as I have found them, I have come to the 
conclusion, on all the material before me, 
that the relationship of employer and 
employee existed between the applicant and 
the respondent. The relationship was in 
the nature of a permanent one, although it 
was subject to termination by either 
party. The contract between the parties 
contained provisions relating to the 10 
retirement of the applicant. The areas in 
which and, to a not inconsiderable extent, 
the manner in which, the applicant conduc 
ted the business of the respondent was 
determined by the respondent. The respon 
dent exercised such control over the 
applicant as it considered desirable bearing 
in mind the nature of the industry in general 
and the occupation of the applicant in 
particular; the payment of commission on 20 
sales was a sufficient incentive to ensure 
that the interests of the respondent were 
protected and the applicant was chosen 
because he possessed what the respondent 
regarded as sufficient qualities to 
represent it in the community. The nature 
of the occupation of the applicant was such 
that it called for individual qualities 
and, the respondent being satisfied that it 
had chosen the right man to represent it, 30 
considered its interests were best protected 
by a relative lack of supervision. The 
nature of the occupation was such that I 
doubt very much, if the applicant was to be 
successful in promoting the interests of the 
respondent, any greater degree of supervision 
than that apparent on the material before me 
was desirable. By making available to the 
applicant the fringe benefits to which I 
have earlier referred, the respondent was 40 
endeavouring to secure a degree of perman 
ency in its relationship with the applicant. 
The applicant was, in my opinion, truly 
conducting the business of the respondent 
and not his own. No capital was at risk. 
He was not in a situation where, by the 
conduct of his work, he could expect that 
any of his capital would be at risk; at the 
worst his income would be negligible. Any 
documents compiled by him in the course of 50 
transacting business on behalf of the 
respondent were not his but became the 
property of the respondent. He shared in 
the retirement fund. These matters do not
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totally reflect all that I have taken into Supreme Court 
account in reaching my conclusion, rather, I No. 8 
have weighed all matters and found the Reasons for 
balance to be in favour of the applicant." Judgment of

the Honour- 
Like the learned Industrial Court judge, I find able Mr. 
these considerations persuasive and they are Justice King 
reinforced by others.

5th August
The terms of Mr. Chaplin's appointment 1977 

were contained in a document entitled "General
10 Terms of Appointment as an A.M.P. Representative" (continued) 

which was supplied to him on his appointment. 
Clause 5 gives to the A.M.P. Society an unquali 
fied right of control over the manner in which Mr. 
Chaplin conducts the business which he is appointed 
to do. It reads:

"The business of your agency is to be 
conducted in a manner approved by the 
Society and in accordance with practices 
set out in this booklet (including the 

20 rates of commission payable by the
Society from time to time) and as laid 
down by the Society and advised to you 
from time to time. Continuance of your 
agency after issue by the Society of a 
letter to you, or of a memorandum or 
circular to agents, adding to, amending 
or rescinding any of the terms set out 
in this booklet, will be taken as your 
acceptance of the altered terms."

30 Clause 6 gives a right of termination to either
party without notice and without cause. Clause 7 
instructs the agent that "all matters affecting 
your agency and the Society's business are to be 
treated as strictly confidential." Clause 8 
requires that all literature supplied by the Society 
"and all records of the Society's business whether 
supplied by it or compiled by you, are to be held 
by you as the property of the Society and handed 
over to it on request." Clause 9 forbids the use of

40 literature or letterheads other than those supplied 
by the Society "on its business without its consent" 
and forbids the modification of literature supplied 
by the Society "other than by writing or stamping 
your name, designation and address thereon." 
Clause 10 forbids the sending of letters to the 
press or advertising "in connection with your 
agency or the Society's business without its consent."

Not only did the terms of the appointment pro 
vide for a right of control by the Society over the 

50 manner in which the business was transacted by the



178.

Supreme Court 
No. 8
Reasons for 
Judgment of 
the Honour 
able Mr. 
Justice King

5th August 
1977

(continued)

agent but the evidence shows that this right of 
control was indeed exercised to such extent, as 
the learned Industrial Court judge points out, 
"As it (that is the Society) considered desirable 
bearing in mind the nature of the industry in 
general and the occupation of the applicant in 
particular." There were salesmen's meetings 
which the agents were "expected" to attend. 
There was a considerable amount of supervision, 
to the extent of the supervisor going with the 10 
agent to visit clients on occasions. There was 
a "duty agent's roster". No working hours were 
set (that would obviously be impractical con 
sidering the nature of the calling) but the 
Society set targets which the agents were 
expected to achieve. I consider that the 
learned Industrial Court judge was correct when 
he said "I am satisfied that, regardless of the 
method adopted, if the applicant had not been 
performing satisfactorily and that he did not 20 
reach his sales targets, and in the absence of 
a reason satisfactory to the respondent, his 
relationship with the respondent would have been 
terminated." A continuous flow of circulars 
instructed the agents as to the manner in which 
the business was to be transacted. The degree 
and manner of control is illustrated by a memo 
to agents dated the 13th September 1973, advising 
of a special meeting of all representatives and 
containing the sentence, "Attendance at this 30 
meeting should be regarded by yourself as 
obligatory."

Mr. Matheson urged a number of matters in 
support of his contention that Mr. Chaplin was an 
independent contractor. Some of these matters are 
disposed of by what I have already said. I deal 
with four of them specifically. Firstly, he con 
tended that the traditional view of the insurance 
agent was that of independent contractor and he 
cited cases in which that view has been taken. 40 
There are also cases in which "insurance agents" 
have been held to be employed under a contract of 
service (see for example The Queen v. Foster and 
ors. 85 C.L.R. 139). No a priori view, traditional 
or otherwise, can decide the issue. It must be 
decided by an examination of all relevant documents 
and facts in order to determine the nature of the 
contract in the particular case. Secondly, Mr. 
Matheson relied upon the provision in the terms 
of appointment that the relationship between the 50 
Society and the representative is that of principal 
and agent and not that of master and servant. The 
learned Industrial Court judge thought that that 
provision, in the circumstances which were proved,
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was of little importance and he quoted a 
passage from the judgment of Megaw L.J. in 
Ferguson v. John Dawson and Partners (Contrac 
tors) Ltd. 1976 1 W.L.R. 1213 at 1222.In the 
joint judgment of Dixon J., Fullagar J. and 
Kitto J. in The Queen v. Foster (supra) the 
following passage appears:

"Provisions of this character are per 
haps more likely to arouse misgivings

10 as to what the practical situation of
the agent may be in fact than to prevent 
a relation of master and servant being 
formed.
For, if in practice the company assumes 
the detailed direction and control of 
the agents in the daily performance of 
their work and the agents tacitly accept 
a position of subordination to authority 
and to orders and instructions as to the

20 manner in which they carry out their
duties, a clause designed to prevent the 
relation receiving the legal complexion 
which it truly wears would be ineffectual."

I agree with the view which the learned Indus 
trial Court Judge took of this provision. 
Thirdly, Mr. Matheson pointed out that the 
representative had overhead expenses which he 
met out of his commissions and he stressed the 
claims made in this respect in his income tax

30 returns. But the overhead items were compara 
tively minor. The representative did not risk 
capital. The essence of the contract, in my 
opinion, was for the representative's work and 
skill. I do not think that the fact that the 
representative incurred expenses in performing 
his duties is significant in this case. 
Fourthly, Mr. Matheson argued that the right to 
employ sub-agents, which was availed of in 
practice, is inconsistent with the relationship

HO of employer and employee. This is the most 
difficult aspect of the case. A limited or 
occasional power of delegation is not necessarily 
inconsistent with a contract of service; Readymix 
Concrete (South East) Ltd, v. Minister of 
Pensions and National Insurance 1968 2 Q.B. 497 
at 515, but it may go a long way to exclude it; 
The Queen v. Foster (supra) at 151. In this case 
there is no right of delegation. The represen 
tative may appoint,, a sub-agent only with the

50 authority of the Society and the sub-agent is
subject to the same control as the representative 
and must be approved by the Society. In fact, 
Mr. Chaplin had two or three sub-agents at
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different times while he was with the 
Society.

I have been troubled by the fact that 
the document containing the terms of appoint 
ment contemplated the possible employment of 
sub-agents with the consent of the Society 
and by the further fact that Mr. Chaplin in 
fact employed such agents although only to 
a limited extent. But looking at the whole 
of the evidence both as to what is contained 10 
in the documents and what was done by the 
parties, it seems to me that the represen 
tative had very little freedom of action, 
a great deal less indeed than is enjoyed by 
most employees. An independent contractor 
must have some significant freedom of choice 
as to the method by which he will achieve 
the result which he has contracted to achieve. 
In every significant respect, this represen 
tative was subject to the control and 20 
approval of the Society both according to 
the terms of the documents containing the 
terms of his appointment and in the actual 
way that the business was carried on. I may 
say that in my opinion the representative's 
relationship (itself obscure) with the 
subsidiary A.M.P. Fire and General Insurance 
Co. Ltd., has no bearing on the nature of 
the representatives' contract with A.M.P. 
Society. In my opinion the learned Industrial 30 
Court judge was right in finding that Mr. 
Chaplin was employed under a contract of 
service and was a worker within the meaning 
of the Long Service Leave Act.

In my opinion, therefore, the order nisi 
should be discharged.

Supreme Court 
No: 9
Order of the 
Full Court 
Discharging 
the order 
Nisi for 
Certiorari

5th August, 
1977

No. 9

ORDER OF THE FULL COURT OF THE SUPREME 

COURT OF SOUTH AUSTRALIA DISCHARGING 

THE ORDER NISI FOR CERTIORARI DATED 5TH 

AUGUST 1977.

SOUTH AUSTRALIA

IN THE SUPREME COURT

No. 688 of 1977
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10

THE QUEEN against PETER 
THOMAS_ALLAN Sitting as a 
Judge in the Industrial 
Court of South Australia.

Ex Parte:

AUSTRALIAN MUTUAL PROVIDENT 
SOCIETY

BEFORE THE HONOURABLE THE CHIEF JUSTICE 
THE HONOURABLE MR. JUSTICE HOGARTH AND 
THE HONOURABLE MR. JUSTICE KING 
FRIDAY THE 5TH DAY OF AUGUST 1977.

Supreme Court 
No. 9
Order of the 
Full Court 
Discharging 
the Order 
Nisi for 
Certiorari

5th August, 
1977

(continued)

UPON MOTION by Mr. Matheson Q.C. and Mr. N.C. 
Hargrave of Counsel for the abovenamed Australian 
Mutual Provident Society to make absolute the 
Order Nisi of certiorari made herein on the 29th 
day of April 1977 AND_UPON READING the said

20 Order Nisi and the affidavit of Denis Christopher 
Kennelly filed herein on the 22nd day of April 1977 
and the exhibits thereto AND UPON HEARING Mr. 
T.M. McRae and Mr. C. Johnston of Counsel for 
Lancelot John Chaplin and Mr. Patel of Counsel for 
the abovenamed Judge Allan THIS^COURT DOTH ORDER 
that the said Order Nisi of certiorari be 
discharged AND IT IS FURTHER ORDERED that the 
applicant pay to thesaid Lancelot John Chaplin his 
costs of and incidental to the said Order Nisi and

30 this Order to be taxed.

BY THE COURT

(Sgd.) M. TEESDALE SMITH 

L.S. DEPUTY MASTER

THIS ORDER was filed by KNOX & HARGRAVE of
32 Grenfell Street Adelaide.
Solicitors for Australian Mutual Provident Society.
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Supreme Court 
No. 10
Order of the 
Full Court 
granting 
Conditional 
Leave to 
Appeal to Her 
Majesty in 
Council

29th August, 
1977

No. 10

ORDER OF THE FULL COURT OF THE SUPREME COURT OF 

SOUTH AUSTRALIA GRANTING CONDITIONAL LEAVE TO 

APPEAL TO HER MAJESTY IN COUNCIL DATED THE 29TH 

DAY OF AUGUST, 1977.

SOUTH AUSTRALIA
IN THE SUPREME COURT
No. 688 of 1977

THE QUEEN against PETER THOMAS 
ALLANsTtting as a Judge in the 
Industrial Court of South Australia.

Ex parte AUSTRALIAN MUTUAL PROVIDENT 
SOCIETY

10

BEFORE THE HONOURABLE THE CHIEF JUSTICE 
THE HONOURABLE MR. JUSTICE HOGARTH AND 
THE HONOURABLE MR. JUSTICE KING 
MONDAY THE 29TH DAY OF AUGUST 1977.

UPON MOTION made unto this Court this day on behalf 
of the abovenamed Australian Mutual Provident Society 
(hereinafter referred to as "the Society") for leave 
to appeal to Her Majesty in Council from the judgment 
herein of the Full Court of this Court dated the 5th 
day of August 1977 pursuant to notice of motion 
dated the 23rd day of August 1977 AND UPON HEARING 
Mr. Matheson Q.C. and Mr. Kennelly of Counsel for 
the Society, Mr. T.M. McRae and Mr. C. Johnston of 
Counsel for Lancelot John Chaplin and Mr. Patel of 
Counsel for the abovenamed Judge Allan THIS COURT 
DOTH ORDER that the Society be and it is hereby 
granted conditional leave to appeal to Her Majesty 
in Council upon condition that the Society do within 
21 days from this date enter into good and 
sufficient security to the satisfaction of the 
Court in the sum of £500 (sterling) for the due 
prosecution of the appeal and the payment of all 
such costs as may become payable to the respondents 
in the event of the Society not obtaining an order 
granting it final leave to appeal, or of the appeal 
being dismissed for non-prosecution, or of Her 
Majesty in Council ordering the Society to pay the 
costs of the appeal (as the case may be).

L.S.

BY THE COURT 
(Sgd.) R.G. FERRETT 
ACTING DEPUTY MASTER

THIS ORDER was filed by KNOX 6 HARGRAVE of 32 
Grenfell Street, Adelaide.Solicitors for the 
Australian Mutual Provident Society.

20

30

50



183.

No. 11

ORDER OF THE FULL COURT OF THE SUPREME COURT OF 

SOUTH AUSTRALIA GRANTING FINAL LEAVE TO APPEAL 

TO HER MAJESTY IN COUNCIL DATED THE 29TH DAY 

OF AUGUST, 1977.

10 SOUTH AUSTRALIA
IN THE SUPREME COURT 
No. 688 of 1977

THE QUEEN against PETER THOMAS ALLAN 
sitting as a Judge in the Industrial 
Court of South Australia.

Ex parte AUSTRALIAN MUTUAL PROVIDENT 
SOCIETY

BEFORE THE HONOURABLE THE CHIEF JUSTICE 
THE HONOURABLE MR. JUSTICE HOGARTH AND 

20 THE HONOURABLE MR. JUSTICE KING
MONDAY THE 29TH DAY OF AUGUST 1977.

UPON MOTION made unto this Court this day on behalf 
of the abovenamed Australian Mutual Provident 
Society (hereinafter referred to as "the Society") 
for final leave to appeal to Her Majesty in Council 
from the judgment herein of the Full Court of this 
Court dated the 5th day of August 1977 pursuant to 
notice of motion dated the 23rd day of August 1977 
AND UPON HEARING Mr. Matheson Q.C. and Mr. 

30 Kennelly of Counsel for the Society Mr. T.M. McRae 
of Counsel for Lancelot John Chaplin and Mr. Patel 
of Counsel for the abovenamed Judge Allan AND this 
Court being satisfied that the condition upon which 
conditional leave to appeal was granted by order 
dated the 29th day of August 1977 has been complied 
with THIS COURT DOTH ORDER that the Society be and 
it is hereby granted final leave to appeal to Her 
Majesty in Council.

40 

L.S.

BY THE COURT 

(Sgd.) R.G. FERRETT 

ACTING DEPUTY MASTER

Supreme Court 
No. 11
Order of the 
Full Court 
granting 
final leave 
to appeal to 
Her Majesty in 
Council

29th August, 
1977

THIS ORDER was filed by KNOX S HARGRAVE of 32 
Grenfell Street, Adelaide"! Solicitors for the 
Australian Mutual Provident Society.
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10

EXHIBIT Al (APPLICANTS) 

APPLICATION FOR AGENCY, UNDATED.

SOURCE ) Regional Manager ..............
RECRUITED) Supervisor.....................

Advertisement..................
Direct Enquiry.................
Representative J.W. Robertson
Staff.........................

Exhibit Al 
(Applicants) 
Application 
for Agency

Undated

Admitted in 
Evidence on 
Page 6.

AGENCY APPLICATION Mr. Lancelot John CHAPLIN (married)

DATA

LETTER ADVISING APPOINTMENT 

ACCEPTANCE OF CONDITIONS

A.M. P. FIRE AGENCY 
APPLICATION

RETIREMENT BENEFITS 
APPLICATION

PARTICULARS :

Business Cards 

Stamp 

Dependents Tax Form

ISSUED

18th April 1967 
it

M 

ti

RECEIVED

20

30

OTHER DETAILS

Allowances during Course

Advances

Fares

Accommodation Allowance

Classification £ Monthly 
Expense Allowance

Supervisor /RRgiHHHi

$40 per week for two weeks 

$45 per week gross

Territory

Prospect Cards Issued 

Publicity Arranged

H.O. Advised

Office Memorandum Completed 

Representatives' Association Advised 

A.M. P. Fire Advised

'A' - $18 per month

M.N. Archdall 

Metropolitan
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Exhibit Al 
(Applicants) 
Application 
for Agency

Undated 

(continued)

(Aptitude Test completed in 59 minutes - av. time 
90 minutes)

INTERVIEW REPORT 

AGENCY APPLICANT

INTERVIEWED BY 1.

SOURCE

2.
3.
4.
5.

RECRUITED

M
M
M
M
M
M
M

 

 

 

.

 

 

 

N
N
N
N
N
N
N

J.

.A.

.A.

.A.

.A.

.A.

.A.

.A.

At
it
" Glen
"
ti
n
it

ROBERTSON

B/0
B/0
Osmond

B/0
B/0
B/0
B/0

(M.N.A.

ON
it
it
"
11
n
ti

)

13
24
28
2.
7.
14
21

.2

.2

.2
3.
3.
.3
.3

.67

.67

.67
67
67
.67
.67

10

- SECTION 1 - 

NAME: CHAPLIN Lancelot John DATE OF BIRTH:
(33) 

23.8.1934

ADDRESS Private 6 Woodley Road, Glen Osmond
Phone 79 3291 

Business C/- S.A. Railways Phone 51 0231 20
mTown or City of ........
Residence during ........
past 20 years. ADELAIDE

Dates

Present Employment Accounting Status Clerk 

Annual Income from Present employment $3200 

11 " " Other Sources $ 500

Total Annual Income $3700

Previous Employment

Always S.A.R.

Dates Income Positions

30

EDUCATION ...... Prince Alfred College
...... Intermediate
...... Maths £ Bookkeeping

DEGREES AND QUALIFICATIONS .....

...... Town Clerks Certificate
per Institute of Technology

Average student 
(a-test)
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20

MARRIED? 

CHILDREN .9n?

OTHER DEPENDANTS 

INCOME REQUIRED

SEX
F

Nil

Wife's Name 

NAME AGE

, . Jillian 

DEPENDANT?

$8000 p.a. (Aptitude test) - first 
year at least $3500 A test 

Could live six months with no income a-test 
Minimum living expenses $50 p.w. (a-test)

Exhibit Al 
(Applicants) 
Application 
for Agency

Undated 

(continued)

10 HOUSING POSITION . Purchasing from May 1966 $11,000
Mort $7000 

1400

TRANSPORT ... 1963 Wolseley (automatic) no debt

ASSETS 
Home $11,000

FINANCIAL POSITION
Present nett worth
$5000-6,999 (A Test) Furn. 1,200
Personal loan value Small bank a/c
excluding assets
less than $400

will increase to 
$800 on leaving 
S.A.R.

LIABILITIES 
Rates taxes
$100-149 p.a. 

Home loan $80
per month 

Mort. $8400

Payments as in debt above less than $100 during 
1967 A Test

LIFE ASSURANCE IN FORCE Premiums £ supn. payments 
$175-199 p.a. Supn. value 
not known - probably 40 
units life assurance $6000

Not approached for I/a for 3 years

COMMUNITY INTERESTS, CLUBS, ETC. 
(State positions held) Nil

30 BUSINESS ASSOCIATIONS 

M.T.P.A. REPORT . . Verbal report. £8 collected 1962. 
Otherwise all clear. 
Written report 10/4/67

1.

2.

REFEI

NAME AND ADDRESS

Max Hall 
Francis Street Adelaide

Phone: 23 5684

Sgt. G.J. Brown 
13 Jarman Tee. 
Flinders Park 
Phone: C/- Adelaide 

Police Court

*EES

RESULT OF ENQUIRY

Occupation: Proprietor

"Good reputation - honesty 
above reproach - mixes 
well with people."

Occupation ............



Exhibit Al 
(Applicants) 
Application 
for Agency

Undated 

(continued)

187.

REFEREES

NAME £ ADDRESS

3. Gil James
C/- Commonwealth Bank
Adelaide

Phone

RESULT OF ENQUIRY

"Integrity without doubt. 
Known for 15 years - would 
be well suited to sales - 
acts in true manner a 
sportsman and gentleman".

Occupation ............

10

Well known and well regarded by John Chapman. Chapman 
has discussed agency work and its problems with Chaplin.

Also known to J. Cronin.

COMMENTS AND ACTION TAKEN .....

Aptitude Test completed in 59 minutes. This 
would indicate ability to think quickly. 
Answers appear to relate to each other so 
apparently each question was given due 
thought. He told me he has a natural 20 
ability in this direction. In sales, this 
could be to his advantage.

13.2.67 Interview not well conducted by self due to 
ill health and sick leave.

Ho attended pre-appointment held by other 
Supervisors. Good report from that 
direction.

24.2.67 Appears alert and intelligent. This is
borne out by speed of doing Aptitude Test. 
He told me he would probably resign from 30 
S.A.R. to take agency if unable to obtain 
long service leave.

He is keen and on outward appearances could 
be developed as a successful representative.

Tc interview him and his wife on Tuesday, 
28.2.67 at their home at 7.30 p.m.

28.2.67 Interviewed both Mr. and Mrs. Chaplin at 
their home. They have a three months old 
daughter. Stressed on Mrs. Chaplin need to 
support husband in activities. Home life 40 
appeal's satisfactory. Mrs. Chaplin would 
be prepared to accept change of occupation 
if her husband wants to change.

She is the ex-nurse for Dr. Welch and has 
had some experience in dealings with A.M.P.
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28.2.67 Interview curtailed due to ill health Exhibit Al
(cont.) but most aspects of agency with particular (Applicants)

regard to Fringe Benefits covered in Application
detail. for Agency

2.3.67 Issued booklet "How to be a No. 1 Man Undated 
through Prospecting" plus 200 cards plus
"If Prospecting is a Problem - here's a (continued) 
system for your men".

7.3.67 Has completed at least 120 cards of 
10 friends, relations, workmates, juniors 

starting work, and associates from 
sporting bodies.

He has approached several of these 
people who have indicated a wish to 
arrange business as soon as he joins 
A.M.P.

Showed him how to expand his prospect lists 
by the use of referred leads.

He enquired as to loss of new men - 
20 explained to him that main loss occurs

amongst poor prospectors, poor organisers 
of time and effort, and poor controllers 
of personal finances.

He has discarded idea of Northern Life or 
Equitable and will only contract with 
A.M.P.

He has to now enquire about long service 
leave. He does not think this will be 
available so will probably tender his 

30 resignation on acceptance by us as he 
feels he is capable of doing the job.

I will see him again 14.3.67 at which 
date will check his prospecting and issue 
book on simple selling.

14.3.67 "Ten trails to Sales" by Fred. D. Armond 
issued. Booklet "How to be a No. 1 Man 
through Prospecting" returned today. 
Has secured further leads. Total would 
now number about 250-300. Will not be

^0 able to obtain Long Service Leave. Will 
have to make decision regarding joining 
Society as full-time Representative. 
To see and his wife on Tuesday 21.3.67 
at 7.30 p.m.



189.

Exhibit Al 
(Applicants) 
Application 
for Agency

Undated 

(continued)

21.3.67 Further discussion at his home regarding
financing arrangements. 80/20 basis, then
70/30 covered in detail.
He will receive about $800 from S.A.R. on
leaving and refund of superannuation and
payment of long service leave credits.
He will not require a large advance against
commission.
He has decided to apply for full-time
agency, and will tender his resignation
with S.A.R.
His wife will support his activities to
the full.
He has provision in his home for an
office and will commence to develop this
within the next week or so.
He has obtained many leads and has already
secured firm appointments to arrange
business in May 1967.

10

PERSONAL APPEARANCE

MANNER

SPEECH

- SECTION II - 

good 

good 

clear

20

PUNCTUAL FOR APPOINTMENT?

WAS WIFE INTERVIEWED? 

WHERE?

yes

Yes WHEN? 28/2/1967 - 21/3/67 

Home - Glen Osmond

HER ATTITUDE? is not opposed to I/a agency 
work - understands necessity to assist her 
husband make a success of agency work.

IMPRESSION OF DOMESTIC BACKGROUND 

1

appears sound 30

What is your opinion of applicant's determination 
to succeed -

Is keen and would be determined.

2. Does he appear likely to overcome set-backs? 
Yes

3. Does he understand necessity to work irregular 
hours - day and night? 

Yes

U. Does he appear willing and will he be prevented 
for any reason, from working irregular hours? 

No
40
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5. What is your opinion in his current, true Exhibit Al
attitude to life insurance? (Applicants)

Is believer. Application
for Acencv6. In your opinion, is he interested in life

assurance as a worthwhile career as distinct TT , . , ,. -, -,   , ~ Undated from a well paid one?
Career - he has only worked for one , . • -,,., j   j .c-  -,. J.-U .,_ i_ -i j (continued)employer and is definite that he would
make a success of himself with AMP.

10 - SECTION III -

WERE THE FOLLOWING EXPLAINED? COMMENTS REQUIRED.

1. O.D. & COLLECTOR ORGANISATION
Yes - in detail - not interested in 
Collector - his current leads far 
outweigh any possible advantage to 
be gained from a Collector agency.

2. METROPOLITAN AND COUNTRY AGENCIES AND 
BOUNDARIES 

Yes

20 3. METHODS OF TRAINING AND SUPERVISION 
Yes in detail

4. COMMISSION TERMS - DEFERRED COMMISSION & 
LAPSES

80/20 - 70/30
Would commence on 80%/20% basis with 
review in Jan 1968 to consider change 
at this time to 70/30. If necessary 
extend then 80/20 until May 1968

5. PAYMENT WHILE TRAINING 
30 $40 pw.

6. ADVANCES WHILE ON PROBATION

($45 p.wk) To be finally determined when 
( gross ) refund of supn. known. Will not

exceed $60 per week - probably will
be in range of $50 per week.

7. FRINGE BENEFITS. SUPERANNUATION )In detail
hil andCAR ADVANCES )his wife.

HOME PURCHASE )His wife

40 DISABILITY BENEFITsJha^ a) under standing
MEDICAL BENEFITS )of these

)benef its .

8. REPRESENTATIVES' ASSOCIATION 
Yes
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Exhibit Al WHAT LITERATURE WAS ISSUED? Booklet "A Career"
(Applicants)
Application MEDICAL EXAMINATION ARRANGED? Yes WHEN? 11.00 29/3/67

WHERE? B/0 WITH DOCTOR IRWIN
RESULT ......

for Agency

Undated

(continued) SECTION III (Cont.)

GENERAL COMMENTS
Recommend appointment as 0 D rep. on 
Probation from 8 May 1967

RECOMMENDATION (Including further interviews) 

RESULTS OF SELECTION

10

SIGNATURE

M.N. ARCHDALL

DATE

22.3.67

Exhibit All
(Applicants)
Booklet
"A Career
with the
AMP"

Undated

Admitted in 
Evidence on 
Page 29.

EXHIBIT All (APPLICANTS)

BOOKLET "A CAREER WITH THE AMP, UNDATED,

Enclosed in pocket at 
rear of book.

20
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EXHIBIT A2 (APPLICANTS)

LETTER FROM A.M.P. TO MR. CHAPLIN DATED THE

18TH DAY OF APRIL, 1967.

AA:AO(S) 18th April, 1967.

Mr. L.J. Chaplin, 
6 Woodley Road, 

10 GLEN OSMOND.

Dear Mr. Chaplin,

I have pleasure in advising that, subject to 
satisfactory completion of a Training Course, you 
will be appointed as a Representative of the 
Society on probation as from 8th May, 1967.

The enclosed Booklet, "Benefits and 
Conditions of Appointment as an A.M.P. Representa 
tive", sets out the terms of your appointment.

Please note that the Initial Full-Time 
20 Training Allowance outlined in paragraph 39 of 

Section II will only be payable on satisfactory 
completion of the full Course, particulars of 
which are shown below. It should also be clearly 
understood that payment of the allowances and 
advances mentioned in paragraphs 40, 41 and 43 of 
the same section is contingent upon you applying 
yourself satisfactorily to the development of your 
agency and the Training Courses arranged by the 
Society, and that these allowances and advances 

30 may be terminated at any time at the Society's 
discretion.

Section II of the booklet sets out the 
methods by which commission may be credited to 
your account. Please note that until further 
notice you will be credited with commission in 
accordance with the method shown under the heading 
"Policies Procured in Second Year of your Agency" 
in the schedule on page 8, i.e. 80% in the month a 
policy is issued and 20% deferred as described.

40 If you are in agreement with these terms and 
conditions, I should be glad if you would sign the 
attached acceptance and undertaking.

You have also been appointed an Agent for 
A.M.P. Fire £ General Insurance Co. Ltd. in terms 
of Section III of the booklet, subject to completion 
of the enclosed application. The Society has no

Exhibit A2
(Applicants)
Letter from
AMP to
Mr. Chaplin

18th April, 
1967

Admitted in 
Evidence on 
Page 6.
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Exhibit A2
(Applicants)
Letter from
AMP to
Mr. Chaplin

18th April, 
1967

(continued)

objection should you wish the Agency registered in 
the name of your wife, who should in that event, 
sign the application form, and whose name should 
appear as Agent in all correspondence and on all 
proposals etc. relating to the Agency. We would, 
however, treat the Agency as if it were registered 
in your name.

Your medical assessment for purposes of the 
"Death, Permanent Disablement and Retirement Benefits 
Plan" described in Section IV of the booklet, is 10 
Standard. Application for membership of the Plan 
is attached.

A full-time initial Training Course of two weeks' 
duration will commence on Monday, 8th May 1967, and 
I shall be pleased if you will attend at 8.30 a.m. 
on that date, in the 5th Floor Training Room, 
Paringa Building, 13 Hindley Street.

The following are also enclosed :

1. Booklet entitled "Insurance and the A.M.P."
2. Rates and Options Book 20
3. Information Manual.

These publications will be studied during your 
initial training, but it will undoubtedly be of 
benefit if you are able to familiarise yourself with 
the broad outline of their contents in the meantime.

Please accept my congratulations on your 
appointment to this most important role in the 
Society's field organisation and best wishes for 
success and happiness in your new career.

Yours faithfully, 30 

(Sgd.)

ASSISTANT MANAGER (SALES) 
Enc.
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EXHIBIT B13 (RESPONDENTS) Exhibit B13
APPLICATION FOR THE GENERAL INSURANCE AGENCY (Respondents) ——————————————————————————————————————— Application 4 
DATED THE 19TH DAY OF APRIL, 1967. for the n<3

General 
Insurance 

APPLICATION FOR AGENCY Agency

Resigned 23/4/75 19th April,
1967 

10 To
A.M. P. FIRE 8 GENERAL INSURANCE COMPANY, LIMITED Admitted in

Incorporated in Canberra A.C.T. Evidence on '
Page 42. 

Name of Applicant JILLIAN CHAPLIN
3 Sabina St., Salisbury 

Address

Profession or Occupation HOME DUTIES

How long resident in the District?

Name any other Insurance Co. you represent

Name and Addresses DR. H. WELCH, 84 DEVEREUX RD., 
20 of two Referees BEAUMONT.

MRS. S.H. LEWIS, 394 GLYNBURN 
RD., KENS. GDNS.

Being desirous of securing the appointment as 
representative for A.M. P. Fire £ General Insurance 
Company, Limited, I hereby undertake, if appointed, 
to act loyally, and to the best of my ability, in 
the interests of the said Company.

Yours faithfully, 

(Sgd.) J. Chaplin

30 UNDERTAKING

In the event of my appointment as Agent of A.M. P. 
Fire & General Insurance Company, Limited, I hereby 
undertake that I will not directly or indirectly allow 
the whole or any portion of my remuneration to any 
Insured, or to any Person or Firm, nor to any 
partner of either of them; nor to any Company or 
Society Registered as a Company, nor to any partner 
of either of them; nor to any Municipal or Public 
Body, corporate or unincorporated; nor to any public 

40 nor private religious or philanthropic Fund, Mission, 
Society or Institution whatsoever (and this notwith 
standing I am, or may be the employer or employee of 
any of them) ; and that the same is for my personal 
remuneration as such Agent.
Approved Signature J. Chaplin 
16/5/67 (Sgd.)



Exhibit A3 
(Applicants) 
Benefits and 
Conditions 
of Appoint 
ment as an 
AMP Agent

8th May, 
1967

Admitted in 
Evidence on 
Page 7)
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EXHIBIT A3 (APPLICANTS)
BENEFITS AND CONDITIONS OF APPOINTMENT 
AS AN A.M.P. REPRESENTATIVE AS AT 8TH 
DAY OF MAY, 1967.

BENEFITS AND CONDITIONS
OF APPOINTMENT 

AS AN A.M.P. REPRESENTATIVE

as at 8 May 1967

(For issue at the time of 
probationary appointment) 10

but including Sections VII and 
VIII which were issued later.
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INTRODUCTION

nt as an 
Agent

(continued)

(Applicants: 
Benefits ancDuring the various discussions which took place before the decision was made by you and Conditions the Society that you should become an A.M. P. Representative, you will have been given information Q f Ap point - about the terms and conditions under which you would work. The purpose of this booklet is to confirm and amplify that verbal information and to provide an up-to-date ready-reference of the terms of your agency.

You will have been told that for a time you will be appointed on probation. During this 8th May , period you will undertake the Society's "Basic" Training Course for new representatives which covers 1957 the main policy contracts and the method of presenting them to the public. During this time you will be entitled to certain Training allowances and advances which will guarantee you a "living" income for ., pjfl reasonable period until you are able to stand on your own feet financially.
The period of your probationary appointment is not a fixed one. Experience has shown that newcomers to insurance selling vary widely in the speed with which they adapt themselves to the new career and get to the stage that they are producing a worthwhile volume of business and an adequate income therefrom. You can be assured that your Supervisor and the Society in general will be as anxious as no doubt you will be, to see you a "confirmed" man as soon as possible. Once your Supervisor is satisfied that you have the ability to produce a steady flow of new insurance of A.M. P. standards of quality and quantity and sufficient for your own standard of living, and you are. satisfied that this is the career for you, then your appointment will be confirmed.
Even though you will initially hold a probationary appointment, you will still, during this 2rf>eriodi be entitled to —

^ full commission on the sale of all life, fire and general insurance fust the same as a Repre sentative who has been confirmed in his appointment;
^ membership of the superannuation plan which the Society operates for its Ordinary Repre 

sentatives — this will provide you and your family with immediate protection against the 
hazards of death and permanent disablement;
certain other "fringe" benefits.

At this stage, you are being issued with only Sections I to V of this booklet which contain30
• The general terms and conditions, including ethics, to which all the Society's agents, confirmed or otherwise, are required to agree. (Sections I, II and III.)
• Details of commission on sales of individual life insurance (Section II) and fire and general insurance (Section III).

o A broad outline only of superannuation commission (Section II). As you will probably not be dealing with the latter class of business to any extent until your appointment is confirmed, full details can be left till then.
• Details of training allowances, commission advances and the like (Section II).

LfQ • Details of the Death, Permanent Disablement, arid Retirement Benefits Plan for Ordinary Representatives (Section IV).

9 Details of additional fringe benefits available to you now and a brief outline only of others which become available to you on confirmation of your appointment and later (Section V).

Upon confirmation of your appointment, you will be issued with the remaining Sections o] this booklet  

Section VI — Details of the further fringe benefits available to you.
Section VII — Commission rates, precise conditions etc. relating to sale of superannuation 50 business.

1 A.N.Z. June, 1964
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1. As an A.M.P. Representative you hold two 
separate agency appointments. The first is 
from the Australian Mutual Provident 
Society (known as "the Society") whereby 
you are authorised to procure, on its behalf, 
new Ordinary life assurance, sickness and 
accident insurance and superannuation. The 
second is from the Society's wholly owned 
subsidiary A.M.P. Fire and General Insur 
ance Company Limited (known as "A.M.P. 
Fire") whereby you are authorised to pro 
cure, on its behalf, general insurance.

2. The terms and conditions set out in the 
remainder of this section apply to both these 
agency appointments and references to "the 
Society" include A.M.P. Fire. Benefits and 
conditions applicable only to your appoint 
ment with the Australian Mutual Provident 
Society are set out in Section II and those 
applicable only to your appointment with 
A.M.P. Fire are set out in Section III.

Relationship With Society, General Conduct of 
Agency

3. The relationship between the Society and 
yourself is that of Principal and Agent and 
not that of Master and Servant.

4. For all purposes associated with your agency 
you should designate yourself as the Society's 
"Agent" or "Representative". These terms 
may, if desired, be qualified by any one, or 
an appropriate combination of, the follow 
ing additional terms:—

"Consulting", "New Business", "Field", 
and "Metropolitan" or "District" (as 
appropriate).

to time) and as laid down by the Society and 
advised to you from time to time. Contin 
uance of your agency after issue by the 
Society of a letter to you, or of a memor 
andum or circular to agents, adding to, 
amending or rescinding any of the terms set 
out in this booklet, will be taken as your 
acceptance of the altered terms. ^

6. Your appointment as an agent may be ter 
minated by yourself or by the Society at any 
time, without prior notice and without 
assigning any cause.

7. All matters affecting your agency and the 
Society's business are to be treated as strictly 
confidential. 20

Advertising, Literature etc.

8. All books, maps, literature and other 
material of every description supplied by the 
Society, and all records of the Society's busi 
ness whether supplied by it or compiled by 
you, are to be held by you as the property 
of the Society and handed over to it on 
request. 30

9. Literature or letterheads, other than those 
supplied by the Society, are not to be used 
on its business without its consent. Except 
at the written request of the Society, no 
leaflet or other of its publications is to be 
modified in any way other than by writing 
or stamping your name, designation and 
address thereon.

10. You are not to send letters to the press or 
advertise in connection with your agency or 
the Society's business without its consent.

The business of your agency is to be con 
ducted in a manner approved by the Society 
and in accordance with practices set out in 
this booklet (including the rates of com 
mission payable by the Society from time

Payment of Premiums
11. You are not to pay a premium (or portion 

of a premium) for a proponent or policy- 
holder unless he or she is a member of your™ 
own family.

2 A.N.Z.
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Commission Arrangements with Other Agents of 
the Society

12. The Society's consent is required before you 
enter into any partnership in connection with 
its business or any continuing arrangement 
which provides for your commission earnings 
to be shared with another agent of the 

10 Society.

13. Your name should not be endorsed on any 
proposal for insurance obtained by another 
agent without the Society's consent.

Relations with Competing Institutions

14. While you remain an agent of the Society 
you are not to act for any "competing insti 
tution" or receive a commission from it or 
its agent. By "competing institution" is 
meant any other insurance company or an 
institution such as a unit trust or mutual 
fund or superannuation fund which in the 
Society's opinion competes with it in any 
class of business.

15. The Society does not countenance any dis 
paragement of a competing institution and 
you should be careful to confine yourself to 
fair criticism of published reports.

Exhibit A3 
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SECTION II  BENEFITS AND CONDITIONS APPLYING ONLY TO YOUR 
AGENCY WITH THE SOCIETY (i.e. EXCLUDING A.M.P. FIRE)

Geographical Limits of Your Agency

I. The district within which you are authorised 
to procure business for the Society is

The Society reserves the right to appoint 
additional agents in the district at any time 
or to alter the limits of your district.

2. You are not authorised to receive proposals 
outside the limits of your district nor to con 
duct "negotiations" outside your district with 
a view to receiving proposals from persons 
residing outside your district unless with the 
consent of the Society. The word "negotia 
tions" includes any approach to persons 
whether personally, by letter, telegram or 
telephone, by you or anyone acting on your 
behalf.

Payment Away of Your Commission, 
Sub-Agencies

3. You are not to pay commission either 
directly or indirectly to any person other 
than a sib-agent approved by the Society.

4. Should you wish to appoint a sub-agent, the 
Society's approval should first be obtained. 
Until your appointment is confirmed it is 
not generally desirable for you to appoint 
sub-agents. It may, however, be desirable for 
you to continue a sub-agency already exist 
ing in your district You should clearly 
understand and be sure that your sub-agents 
understand that:—

(a) although their appointment has been 
approved by, and registered with, the 
Society it actually emanates from you 
and not the Society;

(b) they must look to you alone for pay 
ment of commission;

(c) any prohibitions or obligations which 
apply to you in terms of this booklet 
apply equally to them; and

(d) you are responsible for every action of 
theirs in connection with the Society's 
business. 10

5. You are not to act as sub-agent to another 
agent of the Society without its consent.

Completion of Personal Statements by Proponents

6. Where the Society requires a personal state 
ment as to health and habits in connection 
with a proposal for assurance to be filled in 
personally by the proponent or proposed life20 
assured, you are not to dictate the replies to 
the questions in the personal statement.

Collection of Premium*

7. You are authorised to collec: provisionally 
first premiums in respect of proms»'« '>-"1 
amounts required to reinstate lapsed policies. 
Provisional premium receipt books provided 
by the Society arc to be used to keep truc^U 
accounts of all such amounts and to issue 
receipts for them. All such moneys are to 
be considered the property of the Society 
and are to be paid over to it immediately 
without any deduction. You have no 
authority to collect any other moneys on the 
Society's behalf.

Relations With Other Life Assurance Offices HO

8 You are not to issue or use any written 
comparison between individual offices of the 
Life Offices' Association of Australasia. For 
the purposes of demonstration to clients of 
the Society's merits compared with other life 
assurance offices in general the only author 
ised publications are Stone and Cox Insur 
ance Tables, the A.I.J. Manual, and the 
Commonwealth Insurance Commissioner's5Q 
Annual Reports.
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10

9. You are not to engage in "twisting" the life 
assurance of any other life office to the 
Society. Twisting" means:—
(a) Inducing to surrender or lapse a contract 

of life assurance (including temporary 
assurance) with another life office with 
the object of replacing it by a contract 
with the Society.

(b) Interfering with the prospect of comple 
tion of a proposal already lodged with 
another life office if a first premium or 
group deduction order or bank order has 
been lodged.

(c) Inducing to surrender the whole or part 
of the bonuses attached to a policy with 
another life office or to convert such a 
policy into a paid-up assuifcuce for the 
purpose of effecting a policy with the 
Society.

(d) Inducing to replace a superannuation 
scheme already established by another 
office by a superannuation scheme with 
the Society.

(See also paragraph 28 on page 9 regard 
ing twisting of the life assurance of a member 
office of the Life Offices' Association of 
Australasia.)

50
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Individual Policy Rates of Commission on Ordinary Life Assurance 
•nd Sickness and Accident Insurance

10. Policies under Basic Adult Participating Tables
AOXF). Q .... .... .... .... .... $18.75 per $1,000 sum assured

20 J (Except that lower commission
rates may apply to policies approved 
for terms of less than 10 years or 
with limited premiums) .... .... $18.75 per $1,000 sum assured
AL(F) .,.. .... .... ... .... .... $17.50 per $1,000 sum assured
ALA(F) .... ... ... .... .... $15.00 per $1,000 sum assured

11. Policies under Infantile Tables
(X)NL, (X)NE, (X)NS .... .... $10 per $1,000 sum assured

12. Policies under Temporary Assurance Tables
W, R Benefit .. .... ... .... .... 33}% of the first year's premium for

3® (Only if included in a new policy the W, R units
from inception) 

TA, TA Special, CTA
(a) Paid by Yearly Premiums .... 5% of the first two years' premiums
(b) Paid by Single Premium .... .... 10% of the corresponding yearly

premium 
FB .. .... .... .... .... .... .... 5% of the single premium

13. Policies under Sickness and Accident Tables
ADB, TAB, WP .... .... .... .... 50% of the first year's premium for

40 (Only if included in a new policy the additional benefit
from inception) 

S.A.1 .... .... .... .... .... .... 20% of each premium paid (see also
paragraphs 23-25)

14. Policies under Annuity Tables
K .... .... .... .... .... .... .... i% of the single premium
C, H .... .... .... .... .... .... 10% of the first year's premium15. Policies under Other Tables
DE (Except that lower commission 
rates may apply to policies 
approved for terms of less than 10

years) $5 per $1,000 sum assured 
AQn.p., Qn.p., Jn.p. .... .... ... $10 per $1,000 sum assured
O .... .... .... .... .... .... .... $18.75 per $1,000 sum assured
Others ... ... .... ... .... .... To be determined as occasion arises.

March, 1966 5 AUST. Ben. & Con.
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Method of Crediting Commission to an ESTABLISHED AGENTS Account
and His Entitlement to it

16. Agents' commission accounts are made up monthly on a date in each 
month determined by the Manager of the Branch of the Society to which 
they are attached.

17. All commission as set out above (with the exception of commission on 
policies paid by yearly premiums under Tables TA, TA Special, CTA, 
and S.A.I) is credited to an established agent's account in three instalments 
as follows and the agent's entitlement to each instalment accrues separately 
as shown:— 10

Instalment of 
Commission

1st Instalment 70%

2nd Instalment 15%

3rd Instalment 15%

Month in Which Credited
to Agent's Commission

Account

Month policy issued

One year after first 
instalment credited

December of the year in 
which the second instal 
ment is credited

How Agent's Entitlement 
Thereto Accrues

Pro-rata with payment by
policyholder of the first

year's premium(s)

Pro-rata with payment by
policyholder of the second

year's premium(s)*

When two years' premiums 
have been paid*

20

(* Where a policy is paid by single premium, or issued for a one-year term, the 
agent is, of course, automatically entitled to these second and third instalments 
of commission.)

30

18. Example
Assume that an agent secures a proposal for $16,000 under Table AL to be 
paid half-yearly and that all papers are completed and the first half-year's 
premium paid in time for the policy to be issued in March, 1966. 
Full commission is $17.50 x 16 .... .... .... .... .... .... = $280

First Instalment
March, 1966

Second Instalment
March, 1967

70% of $280 .... .... .... .... .... .... = $196

15% of $280

Third Instalment
December, 1967 — 15% of $280

= $42

= $42

Ben.

However, while commission instalments are credited as above, the agent's 
full entitlement to them is contingent on payment by the policyholder of the 
first two years' premiums Thus, if the second half-yearly premium on thecr, 
policy in our example — due in September, 1966 — were not paid, one-half

£ Con. 6 AUST. February, 1966
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10

20

of the commission of SI96 already paid to the agent, and the whole of the 
second and third instalments of $42 each, would be debited back against his 
account at that time. He would only become re-entitled to these amounts if 
the policyholder subsequently reinstated and paid premium arrears. On the 
other hand, if the policyholder paid the first, second and third half-yearly 
premiums, but failed to pay the fourth, one-half of the second instalment of 
commission (i.e. one-halt' of $42), and the whole of the third instalment of 
$42, would be debited back against his account.

It will be seen that the system outlined above has the following advantages:—
(a) For all policies where premiums arc paid more frequently than yearly, 

the first instalment of commission is credited to the agent's account in 
advance of his full entitlement to it.

(b) The second and third instalments of commission automatically coming 
forward from previous years help:—

(i) to tide an agent over a period of low immediate earnings due to 
sickness or temporarily low new business writings

(ii) to meet the cost of debits-back due to policyholdcrs unexpectedly 
failing to continue premiums for at least two years
to provide agents with a larger cash drawing in respect of their 
December account each year. Most agents take leave from their 
agency in December or January, their personal and holiday 
expenses are usually high in those months, and their new business 
writings for credit to their January account are usually low because 
of their holidays

Exhibit A3 
(Applicants) 
Benefits and 
Conditions 
of Appoint 
ment as an 
AMP Agent

8th May, 
1967

(continued)

30

20.

Crediting of, and Entitlement to, Commission on Policies Paid by Yearly 
Premium under Tables TA, TA Special and CTA .

In these cases, the agent becomes entitled to commission of 5% of the yearly 
premium on payment of the first year's premium and issue of the policy, and 
provided, of course, that the policy is for more than a one-year term to 
further commission of the same amount on payment of the second year's 
premium. However, the total of first and second year commissions is credited 
to his account in the same three instalments of 70%, 15% and 15% as set 
out in paragraph 17 above.

Method By Which Commission Will Be Credited to YOUR Account and
Your Entitlement to It

21. During the first two years of your agency with the Society you will not have 
"reserve" commission coming forward from previous years as does nn 
established agent in the manner outlined above. All commission as set out 
in paragraphs 10 to 15 above (with the exception of commission on policies 
under Table S.A.I) will, therefore, be credited to your account until further0 notice as follows:—

February, 1966 7 A.N.Z. Ben. & Con.
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fn.st;ilment of Commission Month in Which Credited to 
Your Commission Account

Policies Procured in First Year of Vour Agency

1st InMalmenl

2nd Instalment 10%

Month policy issued

One yc;ir after first instalment credited

Policies Procured in Second Yc»r of Your Agency

IM Instalment 80%

2nd Instalment 10%

3rd Instalment 10%

Month policy issued

One yc;ir after first instalment credited

December of the year in which the 
second instalment is credited

Policies Procured in 'third and Subsequent Years of Your Agency

As shown in paragraph 17 alwc

10

20

30

22. Although commission will be credited to 
your account as above, your entitlement to 
it will accrue as shown in paragraphs 17 and 
20. In other words, should the policyholdcr 
fail to pay the first two years' premiums, the 
Society would debit your account with the 
same proportions of commission as set out 
in those paragraphs.

Method of Crediting Commission for Table S.A.I 
and Your Entitlement to It
23. Commission on all policies under Table 

S.A.I will be credited to your commission 
account for the month in which the policy is 
issued and for the same month each year 
thereafter for so long as 
(a) the policy remains in force

and (b) you continue to hold a full agency 
appointment with the Society or are in 
receipt of a retirement annuity from the 
Society

and (c) the policy is registered in the same State 
as the Branch of the Society to which 
you arc attached. 40

24. Your entitlement to commission depends on 
the policyholder keeping the policy in full 
force by payment of yearly premiums as 
due. In the event of non-renewal or can 
cellation of the policy, any commission over- 
credited to your account in respect of the 
year, or portion of year, for which the policy 
does not remain in force wiJI be debited back 
to your account. ° ^

Den. & Con. 8 A.M./.
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25. In the event of your death while still holding 
a full agency appointment with the Society, 
commission in respect of premiums which, 
during the three years immediately following 
your death, fall due and are paid on policies 
under Table S.A.I procured by you will be 
paid to your estate.

Farther General Conditions Governing 
10 Commission Entitlement

26. (a) Your entitlement to all commission set out 
above will be established prima facie by 
the lodgment of a proposal signed within 
the limits of your agency district and 
endorsed with your name and the name 
of your sub-agent, if any, and the comple 
tion of a policy based on that proposal 
within three months of the date of the 

2 0 proposal (but see (b) below) provided 
that no other proposal by the same person 
or on the same life has been lodged with 
the Society within the previous three 
months and remains uncompleted.

(b) Should your agency be terminated for any 
reason other than .death, permanent dis 
ablement or retirement on or after 
"normal retirement date" (see Section IV 

2 g of this booklet), your entitlement to com 
mission in respect of a proposal lodged 
by you prior to your termination will 
also be contingent on completion of a 
policy based on that proposal within one 
month of the date of your termination.

27. In respect of any assurance which the 
Society reassures with another life assur 
ance office, because the sum assured pro 
posed together with assurance on the same 

^0 life already held by the Society exceeds 
the amount of risk which it is prepared to 
hold, the rate of commission payable to 
you may be limited to that payable by the 
other life office to the Society.

28. Where another member-office ot the Ijfe 
Officers' Association ot Australia Sirtj- 
stantiates a "twisting" claim against the 
Society commission in respect of the sum 
assured which is the subject of the twisting 

50 claim may be deducted from any com 
mission otherwise payable to you.

March, 1966 9 AUST.

In terms of the agreement between 
member-offices, business is regarded as 
having been "twisted" in the following 
circumstances:—
(a) A new policy is effected with one 

L.O.A. office and a renewal premium 
as follows on an existing policy on 
the same life with another L.O.A. 
office is not paid within 3 months of 
its due date:—
(i) any renewal premium due on the 

existing policy 3 months before 
or after the date on which the 
proposal for the new policy was 
signed, 

(ii) the renewal premium next due OB
the existing policy. 

Or
(b) A new policy is effected with one L.O.A. 

office and an existing policy on the same 
life with another L.O.A. office is tur- 
rendered or made paid-up, or reduced, 
within 3 months before or after the date 
on which the proposal for the new policy 
was signed or at any time between the 
date of such proposal and the date on 
which the next premium on the existing 
policy is due.

Or
(c) A proposal for assurance is lodged with 

one L.O.A*. office and has not been de 
ferred, declined or accepted other than 
as submitted (or if it has been accepted 
other than as submitted this has been 
agreed to by the proponent); and within 
six weeks of the date of the proposal 
the first premium on it has been paid 
or a legal standing order or authority 
to pay premiums has been lodged; and 
within the same six weeks a second pro 
posal on the same life is signed with 
another L.O.A. office and subsequently 
completed; and as a result of this the 
first proposal is not completed at all or 
is completed for a lesser amount. 

It should be noted that such a claim can 
succeed even though the loss of business 
sustained by the other life office resulted 
purely from the action of the policyholder 
and not through any inducement or en 
couragement on your part.

Ben. & Con-
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29. If a new Ordinary policy is completed and, 
within six months* before or after the new 
policy is completed, existing assurance (other 
than temporary assurance) with the Society 
in the name, or on the life, of the policy- 
holder or his or her spouse, or child under 
age 21, is reduced, surrendered or made 
paid-up or allowed to lapse, commission will 
only be payable in respect of the "effective 
increase" in sum assured or premium result 
ing. Full details of the rules for calculating 
"effective increase" will be supplied to you 
upon request.
(*This period is twelve months where the 
new policy is one under Table AL, ALF, 
ALA, ALAF, ML or XNL.)

30. If within thirteen months after the com 
mencement of a policy the Society, at the 
request of the policyholder, agrees to cancel 
the policy and refund all premiums paid, no 
commission will be payable on that policy.

31. If consideration of a proposal submitted by 
another agent of the Society has been de 
ferred (on the grounds of the personal or 
family history of the proponent) and another 
proposal on the same life is submitted by 
you williin the period of deferment, as a 
result of which a policy is completed, the 
Society will pay commission to the other 
agent in respect of the sum assured or 
premium (as the case may be) of the pro 
posal submitted by him and any balance of 
commission on the completed policy to you.

32. No commission is payable in respect of 
policies effected by members of the Society's 
salaried staff.

33. In any case where an agreement has been 
entered into by the Society for payment to a 
third party of commission on new business 
completed on the lives of clients of, or mem 
bers of, any organisation, such commission 
will be deducted from any commission other 
wise payable to you.

34. In respect of any policy which the Society 
requires to be effected in terms of invest 
ment of the Society's funds the Society will

payable. (Full details of rules which have 
been formulated on this matter will be sup 
plied to you later. In the meantime, it is 
suggested that you refer to the office to 
ascertain the extent of any interest you may 
have in such business.)

35. No commission is payable in respect of a 
policy on the life of any person who at the 
time of the proposal for the policy was 
about to proceed in the services to Vietnam! 0 
or was in a unit nominated for service in 
Vietnam, or was being posted to such a 
unit, or intended to enlist in such a unit.
In respect of policies on the lives of other 
service personnel the commission otherwise 
payable is subject to the limitation that in 
no case is it to exceed 55% of the basic 
yearly premium for the policy, ignoring 
any additional premium charged for assess-2 n 
ment or because the mode of payment is 
more frequent than yearly.

36. The Society may debit your commission 
account for any amounts over-credited to it, 
or obtain a refund from you of any amounts 
overpaid in terras of the various paragraphs 
of this section.

Commission on Policies Under « Superannuation Q 
Scheme

Ben. S Con

lu&lll UJ. kuv hjuwiwij a IUUU3 LUC tJUllvljr Will

determine the amount of commission, if any,
r (">.-„ n

37. A "superannuation scheme" means the 
A.M.P. Self-Employed Persons Superan 
nuation Fund, or any arrangement under 
which one or more employees is assured 
under policies with part or all of the prem 
iums paid by their employer or any other 
arrangement which the Society considers to 
be a superannuation scheme. 40
For new policies which you procure under 
the A.M.P. Self-Employed Persons Super 
annuation Fund, the rates and conditions 
of commission set out earlier in this section 
apply.
Where a member of the A.M.P. Self- 
Employed Persons Superannuation Fund 
becomes ineligible to remain a member and 
is granted a paid-up policy, having paid 5 Q 
less than two years' premiums, a special 
commission adjustment may be made. 

10 AUST. June, 1966
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38. Different rates and conditions apply to com 
mission on other superannuation policies. 
These will be advised to you on confirma 
tion of your agency appointment or earlier 
should you be successful in procuring this 
type of business.

ADowiBcea

1039. Initial Full-Time Training Allowance
For the two weeks during which you will 
take part in a full-time training course at the 
Society's capital city office in your State, 
you will be paid an allowance of $40 per 
week. In addition, if you are resident in 
the country, your expenses of travel to and 
from the city and accommodation (up to 
$6 per day) in the city will be reimbursed 

20 to you.
40. Training Allowance For First Year

During your first year as an agent, and con 
tingent upon you applying yourself in a 
satisfactory way to the training courses pro 
vided by the Society, your account will be 
credited with the following special training 
allowance:—

For the first six months — $20
monthly. 

During the second six months — $10
monthly.

41. Expense Allowance
From completion of your full-time initial 
training, during the continuance of your 
agency, and until further notice, an expense 
allowance will be credited to your account 
each month alj follows:—

Paymenl of Conuniuion aad Allowances Daring 
Continuance of Your Agency

30

42. After your agency appointment is confirmed, 
the amount available in your commission and 
allowances account will be paid to you once 
a month as soon as possible after the date 
fixed each month for making up the account.

43. During your probationary period, regular 
advances against future commissions will be 
paid to you for the purpose of assisting you 
to meet reasonable living and working ex 
penses while you are building up sufficient 
new business commissions in your account 
and sufficient prospects of future new busi 
ness to enable your appointment to be con 
firmed. In your case, these advances have 
been set at an initial rate of ...... .. per
week. Tax will be calculated monthly on 
your total advances, and will be treated as a 
further advance against your account.

44. All advances made to you constitute a debt 
owing by you and deductible from your com 
mission earnings. The rate of advance may 
be reviewed each month. Continuance of 
advances will be dependent on the recom 
mendation of your Supervisor or Regional 
Manager as to the manner in which you are 
applying yourself to achieving success in 
your new career. His guidance and help to 
this end will be available to you at all times.

Bonus Commission
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50

February, 1967

45. When you have been a Representative for 
five years (or earlier if you have introduced 
to the Society a sufficient volume of new 
business) you become eligible for bonus 
commission at an initial rate of 5% of your 
"bonus-eligible earnings" rising to 7i% 
after 10 years of service and 10% after 15 
years of service. Details are as follows.

46. A year for bonus purposes is the same as 
the income tax year, i.e. 1st July to the 
following 30th June. Thus commission 
actually credited to your account during the 
twelve months June to the following May 
inclusive is the basis on which any bonus 
payable to you is calculated. 

11 AUST. Ben. & Con.
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To qualify for a bonus you must:—
(a) At the beginning of a bonus year either

have completed 5 years of "current 
service as an A.M.P. Ordinary Repre 
sentative" or in a shorter period of such 
service have received gross commissions 
and allowances from the Society (i.e. 
excluding A.M.P. Fire) totalling at least 
825,000.

(b) During the bonus year have been 
credited with commissions and allow 
ances from the Society (i.e. excluding 
A.M.P. Fire) totalling more than 
S5.000.

Notes:

(i) If and when you consider you have be 
come eligible for bonus commission 
under the 825,000 alternative above, 
you should notify the Society.

(ii) "Current service as an A.M.P. Ordinary 
Representative" is normally the period 
of continuous service from the date of a 
representative's last appointment, but 
previous periods of service as an A.M.P. 
Ordinary Representative count if they 
were separated from the current period 
only by war service or service as a 
Supervisor, Regional Manager or Super 
intendent of the Society.

48. "Bonus-eligible earnings", i.e. the earnings 
on which bonus commission is calculated 
for a qualifying Representative, are:—
(a) all his Commissions for the bonus year 

in excess of 85,000 (i.e. excluding all 
allowances and A.M.P. Fire com 
missions)

or (b) all his Ordinary and Sclf-Employed 
Persons Superannuation Fund commis 
sions for the bonus year (i.e. excluding 
all allowances and commissions from 
employee-superannuation business, sick 
ness and accident business and A.M.P. 
Fire) 

whichever is the lesser.
The practical effect is that employee-super 
annuation commission is taken into account

in determining whether you qualify for a 
bonus vide 47 above but does not count 
when calculating the actual amount of 
bonus.

49. Bonus commission is paid in one lump sum 
in July each year. When you become eligible 
for bonus commission at the 7£% rate (i.e. 
when you have had, as at the 1st July in 
any year, 10 years' current service) youlO 
may, if you wish, give the Society notice 
in writing that, while continuing to receive 
in cash bonus commission at the rate of 5%, 
you would like to have amounts of ad 
ditional bonus commission to which you 
become entitled applied as contributions by 
the Society to increase your benefits under 
the Death, Permanent Disablement and 
Retirement Benefits Plan described in Sec
tion IV of this booklet. 20

This has the advantage that such amounts 
will not be taxable as income in your hands 
in the year they ore applied for your bene 
fit and, because they are regarded as con 
tributions by the Society to the Plan, they 
will leave intact the full taxation deduction 
for your own contributions to the Plan and 
for your personal life, sickness and accident-^ 
insurance premiums.

Payment of Commission After Termination of 
Agency
50. If your agency appointment is terminated 

because you are transferred to the Society's 
salaried staff, payment of any balance of 
commission due to you may be spread over 49 
a period not exceeding five years. If your 
agency appointment is terminated for any 
other reason, any balance of commission 
due to you will be paid to you at the discre 
tion of the Society, having regard to the 
mode of payment of premiums on the 
policies concerned and the lapse rate 
generally of business introduced by you, but 
all amounts due to you will be paid not 
later than two years and three months after 5 0 
the calendar month in which your agency 
terminated.

Ben. & Con. 12 AUST. February, 1967
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SECTION ffl — BENEFITS AND CONDFnONS APPLYING ONLY TO YOUR 
AGENCY WITH A.M.P. FIRE AND GENERAL INSURANCE

COMPANY LIMITED

20

Payment Away of Your Commission, Sub-Agents
1. You are not to appoint sub-agents for the 

purposes of your agency with A.M.P. Fire 
nor to pay your commission either directly 

10 or indirectly to any other person.
Collection of Premiums

2. You are authorised to collect new and re 
newal premiums on behalf of A.M.P. Fire. 
Provisional premium receipt books provided 
by A.M.P. Fire are to be used to keep true 
accounts of such premiums and to issue 
receipts for them. All such moneys are to be 
considered the property of A.M.P. Fire and 
are to be paid over to it immediately.

Relations with Other General Insurance Offices
3. General insurance policies are usually year 

to year contracts and there is nothing to 
preclude you from "switching" business from 
any other general insurance office to A.M.P. 
Fire.

Rates of Procuration Commission
4. Commission on business procured on behalf 

of A.M.P. Fire is calculated as a per- 
3 0 centage of each year's premium paid. 

The commission rates differ as between var 
ious classes of fire and general business, and 
because of different premium rates ap 
plying in the various States of the Common 
wealth, commission rates also differ as 
between States. The commission rates 
applying in your State are set out on page 
14A.

5. It should be noted that these rates are the 
^O maximum allowable where no other party 

has a commission interest in the business. If 
it appears, for any reason, that a lower rate 
of commission should be paid in respect of 
any new business obtained through your 
agency, you will be advised before the busi 
ness is completed.

6. In respect of any policy with A.M.P. Fire
which the Society requires to be effected in

5Q terms of investment of the Society's funds,
the Society reserves the right to determine
the amount of commission, if any, payable.

(Full details of rules which have been for 
mulated on this matter will be supplied to 
you later.) Before obtaining a proposal in 
any such case, it is suggested that you refer 
to the office to ascertain the extent of any 
interest you may have in the business.

Entitlement to Procuration Commission
7. Inspectors employed by A.M.P. Fire are 

available to assist and advise agents in the 
sale of new fire and general insurance. In 
some more technical classes of insurance, 
and particularly in the early months of your 
agency work, actual completion of the pro 
posal for fire and general insurance may be 
carried out by an inspector with the client 
The life assurance requirement regarding 
lodgment of a proposal with your name on 
it does not therefore apply to your entitle 
ment to commission on this type of business 
and full commission will be credited to your 
account for such business.

8. To establish a right to A.M.P. Fire com 
mission you must, however, be able to show 
that you have personally influenced the 
business to A.M.P. Fire. The fact that a per 
son has effected previous insurance through 
your agency with A.M.P. Fire or that you 
are continuing to receive renewal commission 
on that business, does not of itself establish 
automatically a right for you to receive com 
mission on further insurance effected by that 
person with A.M.P. Fire.

9. Your title to commission will also depend on 
your rendering such assistance as the 
inspector and other employees of A.M.P. 
Fire may require in bringing proposals for 
insurance to completion, including assistance 
in collection of first premiums.

"Register" of Fire & General Business — 
Renewal Commission
10. Every policy procured by you on behalf of 

A.M.P. Fire is recorded by that Company in 
a "register" in your name. So long as the 
policyholder keeps the policy in force, and 
subject to further conditions below regarding
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the register, "renewal" commission will be 
paid to you on each premium paid after the 
first.

I. In some cases and particularly in the case 
of an agent newly appointed to a country 
agency, a register of existing A.M.P. Fire 
business procured by a previous agent in the 
district is available for transfer into the new 
agent's name. Depending on the circum 
stances of the previous agent's termination, 
this register may be transferred to the new 
agent free of cost or at a price negotiated 
between the old and the new agent. Should 
existing business be transferred to your 
register in this manner you will be entitled 
to renewal commission on it under the same 
terms and conditions as for business pro 
cured by you.

Entitlement to Renewal Commission
12. Your entitlement to renewal commission is 

subject to you retaining your register and 
rendering such service as A.M.P. Fire may 
require in the conservation of the business. 
You will be supplied with agency register 
cards, and be given a monthly conservation 
list showing all policies which have not been 
renewed, and you will be expected to take 
steps wherever possible to ensure that 
renewal premiums are paid and advise 
A.M.P. Fire the results of your action.

Retention of Your Register
13. On Your Retirement Due to Aye or Invalidity

from full-time life assurance agency work, 
you may retain that part of your register 
represented by policies which you personally 
were responsible for procuring, or should 
you wish it, and be able to do so, you could 
make some financial arrangement with your 
agency successor to take the register over 
from you. (You will appreciate that the 
Society can do nothing to protect your 
register in these circumstances against more 
active work by your successor or other agents 
of the Society or its competitor offices. In the 
last analysis retention of the register, and 
the income therefrom, depends on your 
ability to give service satisfactory to the 
policyholders.)

14. On Your Death before or after retirement, 
due to age or invalidity, consideration will

be given to that part of your register repre 
sented by policies which you personally were 
responsible for procuring, continuing in the 
name of your widow, provided she can 
arrange for the business to be serviced ade 
quately.

15. On Your Resignation from full-time life 
assurance agency work and depending on the. 
circumstances of your resignation, your sub 
sequent occupation, and other factors, con-10 
sideration will be given to your retention of 
that part of your register represented by 
policies which you personally were respon 
sible for procuring.

16. On Change of Your Life Assurance Agency 
District either because of your transfer to 
another district, or because of rearrangement 
of the boundaries of your district, changes in 
your register of fire and general business will 
be negotiated on an equitable basis between? 0 
yourself, other agents concerned and the 
Society.

17. The Society reserves the right to withdraw 
your register at any time without notice 
should it not be adequately serviced.

Expense Allowance
18. An expense allowance for postages, tele 

phone calls and certain other office expenses 
will be paid to you. Should you consider^ g 
that expenses incurred by you in connection 
with your fire and general agency warrant 
special additional reimbursement, this may 
be taken up with the Society.

Method of Crediting and Paying Commission and 
Allowances
19. The account for your procuration and re 

newal commissions and your expense 
allowance is maintained by A.M.P. Fire. 
These commissions and allowance are 
credited to your account only when the 
respective premiums have been paid. During 
your probationary term of appointment as an 
agent of the A.M.P. Society, all such amounts 
(except those relating to a register you have 
purchased) will be credited to your life com 
mission account. Thereafter, A.M.P. Fire 
commission will be paid to you separately 
from your life commission but, in some cases r Q 
for convenience, the expense allowance will 
be paid with your life commission.

Fchniarv. IQfiT 14 AUST. Ben. & Con.
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RATES OF FIRE AND GENERAL COMMISSION 
SOUTH AUSTRALIA

Agricultural Properties (Fire) 
All Risks
Aviation Insurance 
Bicycle (Pedal)
Boiler Explosion & Pressure Vessel 

IQ Burglary
Cash in Transit 
Crop Insurance:

1. Fire
2. Combined Fire & Hail
3. Hail

Fidelity Guarantee
Fire
Golfers'
Haystacks 

2 0 Houseowners' & Householders'
Live Stock
Loss of Profits
Marine ......
Motor Vehicle (Comprehensive)
Motor Cycle (Comprehensive)
Motor Vehicle (Fire)
Passengers' Baggage
Personal Accident — All Classes
Personal Liability 

30 plate Glass
Pluvius
Public Risk
Special Contingency
Sprinkler Leakage
Television
Water Damage
Workers' Compensation

. .. .......... . ......................... 15%
............ ..................... 10%
varies with scope of cover granted

......... ...... ... 10%

........... 15%
15%

15% 
15% 
15% 
15% 
15% 

............ 10%
........... 15%

15%
15%

......... 15%
5 to 10% 

... . 10%
........... 10%
............ 15%
............ 10%
............. 15%
............. 15%
..... 15%
............. 10%
............. 15%
.............. 10%

... 15% 
.............. 15%
.............. 15%
10% and scale
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SECTION IV — DEATH, PERMANENT DISABLEMENT AND 
RETIREMENT BENEFITS PLAN

You are now eligible to join this Plan, under 
which the Society provides a lump sum and 
an income when you reach retirement age 
and a lump sum in the event of your death 
or disablement before that age, conditional 
on you contributing to the Plan yourself as 
set out below.

The Plan is administered by three Trust 
ees at least one of whom is an Ordinary Rep 
resentative of the Society.

(a) From the month fol 
lowing your proba 
tionary appointment 
until the 31st Decem 
ber following confirm 
ation of your appoint 
ment.

(b) From then until (c) 
below applies.

Your Monthly 
Contribution

10
£2.10.0

£5.0.0

If, at the date of your probationary 
appointment you were aged less than 45 (40 
for females) and were assessed by the So 
ciety as a standard or a Class I assurance 
risk, your benefits under the Plan will be as 
follows. If not, modifications to the benefits 
will be advised to you on request.

Retirement Date

2. You will be entitled to retire on your 65th 
birthday (60th for females) which is describ 
ed as the "normal retirement date" but you 
may at your request, and shall at the So 
ciety's request, enter on your retirement 
annuity at any time on or after that date.

Upon entering on your retirement 
annuity your agency agreement will be 
terminated, and any business completed sub 
sequently would be for a rate of commission 
as decided by the Society from time to time 
and referred to as Retirement Terms.

Your Contributions

3. Upon becoming a member of the Plan, you 
are required to contribute the following 
amounts by deduction from your commission 
account each month:—

(c) From the 1st January 
after you have com 
pleted a full taxation 
year as an agent until 
normal retirement 
date.

(d) After normal retire 
ment date.

1/12 of 5% of the 
net income which 
you declare you2 0 
earned from your 
life agency during 
the previous tax 
ation year. (This 
will be taken to the 
nearer multiple of 
10/- per month.)

30
Nil

With the consent of the Trustees you 
may, if you wish, contribute amounts greater 
than those shown above.

Benefits Provided by Your Own Contributions

4. Your contributions, and those of your fellow 
agents who are members of the Plan, are kept 
separate from the Society's portion of the 
Plan and are carried to a special blanket 
assurance policy known as a Table GN 
policy. 5 0

June 1964 15 AUST.
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Portion of the premiums paid to this 
l»licy are used to provide a guaranteed death 
and disablement sum assured on the scale set 
out below and, after meeting the cost of these 
benefits from year to year, and a small ex 
pense charge by the Society, the balance of 
the premiums are used to accumulate a re 
serve fund (known as the "Accumulated Re 
serve") for each member in relation to his 

lOown contributions. Interest is allotted to this 
Reserve at a rate fixed each year in relation 
to the rate earned by the Society on its overall 
assurance funds. The benefits thus provided 
are shown below.

(a) Upon Your Death or "Permanent and 
Total Disablement" Before Retirement
a cash sum, which will be either the 

2 0 guaranteed sum assured shown below, or 
the Accumulated Reserve to your credit, 
whichever is the greater, will be paid:

Guaranteed 
Sum Assured

If death or disablement occurs 
when you are aged" 60 (55 
females) or less and between 

30 the date of your probationary 
appointment and the end of 
the calendar year in which 
your appointment is confirmed £2,500

If it occurs at any other time 
while you are aged 60 (55 
females) or less £5,000

4 0 If it occurs while you are aged:
61 (56 females) £4,000
62 (57 females) £3,000
63 (58 females) £2,000
64 (59 females) £1,000
65 (60 females)

or over Nil

The question of what constitutes 
50 "Permanent and Total Disablement" is 

decided by the Society on the merits of 
each case.

(b) On or after the Normal Retirement Date
the amount of the Accumulated Reserve 
standing to your credit under the GN 
policy may, with the consent of the 
Society and the Trustees of the Plan, be 
paid to you in a lump sum at any time 
and if not paid beforehand will, in any 
event, be paid upon your actual retire 
ment. If your actual retirement is deferred 
beyond the normal retirement date the 
Reserve will accrue at interest until it is 
paid.

(c) Upon Your Withdrawal From the Plan
(and this will automatically occur upon 
your ceasing to be a full-time life agent 
of, or employed by, the Society otherwise 
than by death, retirement or permanent 
and total disablement) the amount of the 
Accumulated Reserve standing to your 
credit under the GN policy will be paid 
to you in a lump sum.

In addition, if you have not attained 
age 60, you will have the right to effect 
with the Society, without further evidence 
of health, a replacement whole life or en 
dowment assurance policy for an amount 
equal to the guaranteed minimum sum 
assured then applying in your case (as 
set out at 4(a) above) less the amount of 
your Accumulated Reserve.

Benefits Provided Entirely by tbe Society

5. In addition to the foregoing benefits pur 
chased by your own contributions, the Society 
provides:—

(a) A lump sum benefit and
(b) Annuity benefits.

The Society's Lump Sum benefit

6. This benefit is £1,500 plus £75 for each com 
plete year of your agency service after the 
20th and up to your 65th birthday (60th for 
females) as at the date the benefit is paid.
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The Society's lump sum benefit is payable as 
follows:—
(a) Upon Your Death Prior to Normal Re- 

tirement Date — the full benefit is pay 
able in one lump sum.

(b) Upon Your Permanent and Total Dis 
ablement Prior to Normal Retirement 
Dale the full benefit in payable either 
in one lump sum or in five annual instal 
ments at the Society's discretion.

(c) Upon Your Retirement at the Normal 
Retirement Date — the full benefit is pay 
able in one lump sum.

(d) Upon Your Retirement or Prior Death 
After Normal Retirement Date — the full 
benefit is payable in one lump sum plus 
interest thereon from the normal retire 
ment date.

(e) Upon Your Withdrawal From the Plan
— no benefit.

Description of the Society's Annuity Benefits

9. (a) A Disablement Annuity is provided by 
the Society upon an agent's permanent 
and total disablement prior to normal re 
tirement date, the amount being deter 
mined by the Society on the merits of 
each case.

(b) A Retirement Annuity is provided upon 
your actual retirement on or after the 
normal retirement date. This will be paid 
to you monthly up to and including the 
monthly due date preceding your death 
and the amount of it is calculated as de 
scribed at 10 and 11 below.

(c) A male member of the Plan may, if he 
so wishes, request the Trustees to reduce 
the amount of the retirement annuity 
which would otherwise be payable to him 
in terms of 10 and 11 below in order that,

should he predecease his wife either be 
fore or after his retirement, a Reversion 
ary Annuity may be paid to her for the 
remainder of her lifetime. The terms and 
conditions under which this may be done 
will be supplied upon request.

Method of Calculation of Retirement Annuity -j Q

10. The amount of your retirement annuity will 
depend partly on the number of years for 
which you hold your full-time life agency and 
partly on your earnings from year to year. 
This is achieved by setting up a "retire 
ment account" for you to which nominal 
"credits" will be carried as follows:—

(a) "Service" Credits — $12.50 for each 2 0 
completed month of your service from 
the date of your probationary appoint 
ment until the actual date of your retire 
ment.

(b) "Earnings" Credits — an amount each 
month exactly equal to the amount you 
will be contributing under the Plan vide 
paragraph 3. These earnings credits will ^n 
be continued by the Society until your 
normal retirement date. However, should 
the total of Service and Earnings Credits 
in your account reach $15,000, Earnings 
Credits from then on will be limited to 
$20 each month.

Although Earnings Credits will nor 
mally cease at your normal retirement 
date, if at that date the total of your ^ 
Service and Earnings credits is less than 
$10,000 and your retirement is post 
poned, the Society will continue Earnings 
Credits until the total in your account 
reaches $10,000 or until your earlier re 
tirement or death.

The retirement annuity for an agent who has 
a retirement account of at least $10,000 is 50 
l/8th (i.e. 12.5%) of the final balance in 
the account (9.25% for a female).

February, 1967 17 AUST. Ben. & Con.
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EXAMPLE:
Assume that a male representative commences with the Society in the May prior 
to his 32nd birthday in July. Assume also that for the whole of his service after 
the second calendar year he averages a net income from his life assurance agency 
of 87,200 p.a. and that he retires in the May following his 65th birthday, i.e. after 
exactly 34 years' service. His retirement account would build up as follows:—
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10

2(

3(

4

Calendar Year

1

2

3

4 - 30 incl.

31 (Jan. to Aug.)

31 (Sept. to Dec.)

32

33

34

35 (Jan. to May)
Total on 

Retirement

Service Credits

(Commenced June) 
$12.50 x 7 months =

$12.50 x 12 months =

$12.50 x 12 months =

$150 x 27 years =

$12.50 x 8 months = 

Total to Date
$4,538 +

$12.50 x 4 months =

$12.50 x 12 months =

$12.50 x 12 months =

$12.50 x 12 months =

$12.50 x 5 months =

$88

150

150

4,050

100

$4,538
$10,475

50

150

150

150

62

$5,100

Earnings Credits

(Commenced June) 
$5x7 months =

$10 x 12 months =

$30 x 12 months =

$360 x 27 years 
(5% of $7,200)

$30 x 8 months = 

Total to Date
= $15,013

$20 x 4 months =

$20 x 12 months =

$20 x 12 months =

$20 x 7 months = 
(to 65th birthday in July)

(Past 65th birthday)

$35

120

360

9,720

240

$10,475

80

240

240

140

Nil

$11,175

50

Total in Retirement Account $5,100 + $11,175 = $16,275 

Therefore Retirement Annuity $16,275 -f- 8 = $2,034 p.a.

It will be seen that quite a reasonable retirement income is possible for an 
average representative — provided entirely at the Society's expense. In addition 
a representative will have at retirement the Society's lump sum benefit, the 
benefit purchased by his own contributions (paragraph 4(b)), benefits in lieu of 
bonus commission (para. 5), other savings he may make from his higher-than- 
average income and the possibility of continuance of his fire and general renewal 
commissions.
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If an agent has a retirement account of less 
than $10,000 upon reaching normal retire 
ment date and retirement is postponed, 
concessional annuity rates are allowed in 
stead of the standard 12.5% (9.25% for 
females). The concessional male rates are:—

Age Last Birthday
At Date of 

Actual Retirement

66
67
68
69
70 and over

Percentage of 
Total in Account

12.8%
13.1
13.4
13.7
14.0

When application of the above concessional 
rates brings out an annuity greater than 
$1,250, the annuity will be limited to $1,250 
p.a., i.e. 12.5% of $10,000.

Society's Right to Recover

12. All the foregoing benefits of the Plan are 
subject to the Society's right to recover any 
sums owing by you to the Society.

Further Details of the Plan

13. Should you require any further explanation 
or details of the Plan, or wish to inspect the 
Trust Deed and Rules under which it is con 
stituted, you should refer to your Regional 
Manager or Supervisor.

Joining the Plan

14.
10

Provided your life has been assessed as a 
standard or Class I A.M.P. assurance risk, 
membership of this Plan means that you will 
immediately be covered for $8,000 against 
your death or permanent and total disable 
ment ($5,000 under the Table GN policy as 
a result of your own contributions and 
$3,000 provided by the Society). This will
increase to 813,000 when, at the beginning
of the following calendar year, your contri-20
butions are increased.

In order that you and your family may 
gain this protection at the earliest possible 
moment, you should complete the application 
form which has been issued to you and hand 
it to your Trainer at the commencement of 
your Basic I Training Course.
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SECTION V — "FRINGE" BENEFITS

Concessional I'remium Kates and Commission on 
Life, Fire and General Insurance

1. Commission at normal rates is payable on all 
life assurance effected by you with the Society 
(except assurance on your life under the 
Table GN policy described in Section IV). 
Life assurance policies on your own or your 

lo family's lives may be paid by monthly instal 
ments deducted from your life commision 
account with the Society (if its state permits) 
but the premium rate applying will be the 
same as if premiums were paid yearly, i.e. 
the usual additional charge for more frequent 
payment will be waived.

Concessional rates of premium also 
apply on your own personal business with 

2Q A.M.P. Fire, these concessions being in lieu 
of normal commission.

Decreasing Temporary Assurance

2. As your initial training as an A.M.P. rep 
resentative proceeds, you will possibly come 
to realise, more than ever before, the various 
financial needs which life assurance can solve 
for a breadwinner and his family. We have

3 Q seen that initial death cover of $8,000 (in 
creasing quickly to $13,000) is provided for 
a standard or Qass I life under the super 
annuation plan for which you are now eli 
gible. It is recognised that, in the early period 
of your agency, your earnings may not be as 
high as they will be later. It could, therefore, 
prove difficult for you to make your contri 
butions under the superannuation plan, pay 
premiums on life assurance you already have

40 in existence and still purchase the additional 
death protection you may need, if all this 
protection had to be purchased under basic 
whole-life and endowment assurance tables.

3. The Society has, therefore, provided a special 
decreasing temporary assurance contract car 
rying low premium rates, for the benefit of its 
representatives and, unless you were advised 
to the contrary when being notified of your 

50 probationary appointment, the death cover 
it provides is available to you now. Your

Trainer at the initial training school and your 
Regional Manager or Supervisor can supply 
you with the premium rates and other details 
applying under this policy — Table AB.

4. Alternatively, you could consider attaching 
temporary assurance (under Table R or Table 
W of which you will learn more at your Basic 
Training Course) to existing policies you may 
have with the Society, or to new whole life or 
endowment assurance which you may decide 
to effect.

5. Either way, premiums may, if you wish, be 
deducted from your commission account 
monthly.

6. The second alternative has the advantages 
that
(a) the assurance on your life will be of a 

type available to all members of the pub 
lic and will enable you to demonstrate 
your own faith in the product you will be 
selling to them; and

(b) premiums in the first few years will be 
largely offset by the commission payable 
to you in respect of any new basic assur 
ance you effect.

Protection Against Disablement

7. As the relationship between the Society and 
its representatives is that of principal and 
agent, they are not covered under the terms 
of the various State and Federal Workers* 
Compensation Acts (except in Queensland 
where specific provisions in the Act include 
agents).

8. We have seen that the Society's superannua 
tion plan for Representatives provides initial 
cover of $8,000 (increasing quickly to 
$13,000), plus an annuity, against the possi 
bility of permanent and total disablement, 
whether resulting from sickness or accident. 
Some additional cover against the same hazard 
becomes available to a male agent at the time 
of confirmation of his appointment or on his
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10.

11.

marriage (whichever occurs later). At that 
time he may take up some permanent and 
total disablement protection under the Table 
AB policy mentioned in paragraph 3 above.

There remains the question of protection 
against temporary disablement — against the 
loss of your earning power and the additional 
costs resulting from an accident or a period 
of ill-health. The Society provides for its rep 
resentatives, at no cost to them, a Disability 
Benefits Plan. Under this Plan, a weekly bene 
fit is paid to any full-time agent who, due to 
sickness or accident at any time up to age 65 
(age 60 for females), is prevented from carry 
ing out his agency work. The first two 
weeks of any period of disability are excluded 
and benefit is limited to three weeks for each 
year of your service with a maximum of 52 
weeks. You do not become eligible for this 
benefit, of course, until after one year's ser 
vice and full details of the Plan will be 
supplied in Section VI of this booklet, at the 
time of confirmation of your appointment.

The Society also provides assistance to its 
staff and agents in meeting their medical, 
nursing and hospital expenses and those of 
their wives and children. You become eligible 
for this Medical Benefits Plan after you 
have had one year's service and have been 
confirmed in your appointment. Full details 
of this Plan will also be supplied at the time 
of your confirmation.
You will see that, until you become eligible 
for the Society's Disability and Medical Ben 
efits Plans you have an even greater need 
than then to consider the position in the 
event of your temporary disablement. A 
special Sickness and Accident insurance con 
tract has been designed by the Society for its 
representatives and is available to you to take 
care of this problem unless you were advised 
to the contrary when being notified of your 
probationary appointment.

lection you already carry, and which of the 
various courses open to you will best serve your 
needs. He will also assist you to "programme" 
your fire and general insurance.

It is suggested that, during your initial 
training school in the office, or immediately 
afterwards, you discuss with your trainer, Region 
al Manager or Supervisor your needs for life 
and disablement insurance, the amount of pro-

Finance for Home and Car
12. If your appointment is to a country agency 

and you do not have adequate means of trans 
port, consideration will be given to assisting^Q 
you from the outset of your probationary 
appointment with finance for the purchase of 
a suitable car, and the terms applying will be 
discussed with you personally. Wherever pos 
sible, it is desirable to avoid the expense of 
repayment of such an advance in the early 
stages of your agency work.

Advances to city agents for purchase of 
motor cars are generally not available until 
they have had 12 months' service. 20

13. Loans for purchase or building of homes 
are also provided at reduced interest rates 
under certain conditions. Agents are normally 
not eligible until their appointment has been 
confirmed.

14. A further benefit and condition attaching to 
all car and home loans by the Society to its 
staff and agents is that the borrower insures 
his life for the amount of his indebtedness^ ^ 
by means of a decreasing temporary insur 
ance known as "Credit Insurance". This 
carries an especially favourable premium 
and the borrower pays this by easy instal 
ments spread over the term of the loan.

Office Facilities Available to Yon

15. During your initial training the facilities 
available to you, in the Branch or Regional^ 
Office to which you are attached, will be 
explained to you. 
Some of these are:—
(a) An agents' room in which a desk and 

telephone facilities are available.
(b) Use of the staff luncheon room at Branch 

Offices where all members of the field 
and office staffs may obtain good meals 
at very reasonable cost.

(c) Advice of the staff welfare officer and use5 0 
of the staff canteen in the purchase of 
your everyday requirements.
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CONCLUSION TO SECTIONS I TO V

In this outline of the terms, conditions, and 
benefits of your job as an A.M.P. representative, 
we have necessarily restricted ourselve* largely to 
a discussion of the various financial aspects.

There can be no doubt that these are of very 
great importance to you and your family, and the 
Society's concern always is that the men working 

-J^Q full-time in its field force will obtain adequate 
material satisfaction from the work they so faith 
fully perform.

However, it is an old and well-known saying 
that "men do not live by bread alone" and it is 
well that we should not, in talk of monetary 
rewards, lose sight of the other rewards of the 
job of "A.M.P. Representative". In conclusion, 
therefore let us remind ourselves of some of these 

2 n other aspects — no doubt mentioned during the 
course of your interviews with the Society's 
officers:—
• Freedom of action to run your own business, 

to dictate your own earnings by the results 
you achieve.

• The great interest of continually meeting 
new people, new ideas.

• The thrill of making a "sale" but, better still, 
the quiet satisfaction of knowing you have 
so ordered a man's affairs that you have 
made his and his family's financial future 
secure.

• The major social service which insurance, 
through you and others, performs — food 
and shelter for widows and children, money 
for children's education, comfortable retire 
ment at the end of life's work — and, for 
the nation, funds to carry on business and 
major development works.

• The satisfaction of working for a mutual 
institution which has always set standards 
of ethics and of performance in the insur 
ance industry.

These arc some of the reasons why you can 
feel proud to now call yourself an A.M.P. man.
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SECTION VI — "FRINGE" BENEFITS (CONTINUED)

Exhibit A3
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Conditions DISABILITY UNITS UNDER DECREASING
of Appoint- TEMPORARY ASSURANCE POLICY
ment as an
AMP Agent

(TABLE AB)

8th May, 
19 b 7

1. When you were appointed as a probationary 
representative you were told of this decreas 
ing temporary assurance contract (Section V 
of this Booklet, pnragrnph 3) nnd possibly 
took up some or all of the ten units of low- 
cost death cover available under it.

2. Now that your appointment has been con 
firmed and if you are a married man and 
aged less than 45 years, you are eligible to 
arrange for a maximum of two units under 
the policy to provide not only cover against 
your death, but also cover against your per 
manent and total disablement. Application 
must be made within three months of your 
appointment being confirmed or of your 
marriage, whichever is the later.

3. Your Regional Manager or Supervisor will 
be able to supply further details. Act now.

Brief outlines only of the Society's Disability 
Benefits Plan, and Medical Benefits Plan — both 
furnished without charge to A.M.P. Represen 
tatives — were supplied at the time of your 
probationary appointment (see paragraphs 9 and 
10 of Section V). Full details of both Plans are 
now set out below.

DISABILITY BENEFITS PLAN 

4. Eligibility

To qualify you must —

(a) have completed one year's service as a 
full-time representative

(b) be under age 65 (60 for females)

(c) not be specifically excluded from disabil 
ity benefits by the terms of your appoint 
ment

(d) have been, in the opinion of the Society, 
working reasonably consistently in the 
Society's interests nt the time of becom 
ing disabled.

10 

5. "Disability"

"Disability" means a condition due to sick 
ness or accident which, in the opinion of the 
Society, prevents you from carrying out your 
work. It does not include the result of any 
misdemeanour, etc.

Any claim for disability benefit must be 
accompanied by a Medical Certificate speci-20 
fying the cause. The Society may require you 
to be examined by a Medical Officer nomin 
ated by it before determining any claim you 
may make.

6. Amount of Benefit

The first two weeks of any period of 
disability are excluded from any claim. 30

The rate of benefit is $30 (£15) weekly 
(and pro rata for fraction of a week) inclu 
sive of the weekly equivalent of your fixed 
monthly Expense Allowance.

Total payments are limited to three 
weeks for each year of your service, with a 
maximum of fifty-two weeks. Any prior con 
tinuous service you may have had as a 
member of the staff, an Assistant Agent or40 
Collector Agent counts as service, but any 
benefits then received are taken into account.

7. General

The Society reserves the right to modify 
or cancel the Plan at any time.
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MEDICAL BENEFITS PLAN

8. Eligibility

To qualify you must —
(a) have completed one year's satisfactory 

service and have been confirmed in your 
appointment;

10

20

50

(b) be under 65 in the case of a male and 60 
in the case of a female (a modified med 
ical benefits plan operates for retired 
agents);

(c) not be specifically excluded by the terms 
of your appointment;

(d) be a member of a Commonwealth Gov 
ernment approved hospital and medical 
benefits fund and contributing to it at a 
rate not less than $52 p.a. if married and 
$26 p.a. if single.)

9. Expenses Qualifying for Assistance

) The Society will consider assistance with 
the following expenses incurred by an agent 
and, in the case of a male agent, by his wife 
and dependent children under age 18:—

(a) Fees of any registered medical prac 
titioner.

-> (b) Medicine prescribed by a doctor (limited 
to $40 in any one benefit year).

(c) Nursing and hospital costs where such 
treatment has been incurred under a 
doctor's direction.

(The maximum cost of hospital accommoda 
tion, as distinct from treatment, which will 
be recognised by the Society is 810 per day 
before Commonwealth subsidy.)

(d) Expenses of physiotherapy taken under a 
doctor's direction (limited to $100 in any 
one benefit year).

(e) Cost of extra assistance in your home 
provided the doctor is satisfied that this 
is necessitated by the illness (normally 
limited to $100 in any one benefit year 
although consideration will be given to 
exceptional cases).

(f) So much of the cost of optical treatment 
(excluding the cost of spectacles) and 
dental treatment which, in any one benefit 
year, exceeds $40 or 50% of the cost of 
dentures and/or orthodonture whichever 
is the greater.

10. Amount of Assistance

(a) The "benefit year" ends on 30th June 
and claims must be lodged no later than 
the following 31st December. (An ex 
ception may be made where a claim can 
not be lodged by 31st December because 
a representative has not become eligible 
in terms of 8 (a) above.)

(b) Your "net expenditure" is regarded as 
being expenses as listed at 9 above, less 
any Commonwealth Government benefits 
paid direct to hospitals and $10 of any 
Commonwealth maternity allowance. 
Benefits from outside funds, (including 
any Government subsidy payable there 
with) obtained by virtue of your contri 
butions to those funds, are ignored, 
provided that the total you receive from 
such funds (including any Government 
subsidy) and from the Society shall not 
exceed your total expenditure.
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(c) The Society's payment is based on your 
"net expenditure" as follows:—

Your Net 
Expenditure

First $40 

$40 to $200

Over $200

11. Income Tax

The Society's payments under the Plan 
are not regarded as taxable income but when 
lodging his tax return, an agent should claim 
only the net amount of medical etc. expenses 
after deducting amounts received in reim 
bursement from the Society and from med 
ical and hospital benefits funds.

Society's 
Payment

Nil

75% of the 
excess over 
$40

$120 plus 100% 
of the excess 
over $200 but 
not more than 
a total of $500 
in any one 
benefit year.

10

20

12. General

The Society reserves the right to modify 
or cancel the Plan at any time.

30

February, 1967 25 AUST. Ben. & Con.



222.

SECTION VII — SUPERANNUATION SCHEMES

10

APPLICATION OF THIS SECTION

This Section sets out the conditions and 
commission terms applicable to all business 
completed under superannuation schemes 
with a date of formation on or after 1st 
August, 1966, and to conservation of all 
superannuation business.

(Note: For business completed under super 
annuation schemes with a date of formation 
prior to 1st August, 1966, the conditions and 
rates of commission are as set out in —

20

30

(a) Appendices "B" and "C" to the 
"Agent's Letter of Appointment" which 
in all other respects has been super 
seded by this booklet.

(b) Circulars and other advices which have 
been issued amending those Appendices, 
in particular, the Memorandum to Agents 
headed "Staff Superannuation — New 
Commission Terms" dated 12th Decem 
ber, 1963.

The conditions and rates of commission 
«ct out in (a) nml (b) nbovc for superannua 
tion schemes under Tables GP anil GO also 
apply to schemes under Tables GN and GT 
for which the date of formation was prior 
to 1st August, 1966.

An updated consolidation of (a) and (b) 
above has been issued to all Unit Super 
visors and Regional Managers and is avail 
able for inspection nt any time.)

4 °DEFIN1TIONS FOR THE PURPOSES 
OF THIS SECTION

2. A superannuation scheme is any superannua 
tion arrangement under which one or more 
employees is assured under a policy or 
policies with part or all of the premiums 
paid by the employer or any other arrange 
ment which the Society considers to be a 

bO superannuation scheme.

3. An extension of a superannuation scheme 
means business resulting from —

(a) An improvement in the benefits or con 
tribution basis of the scheme; or

(b) Inclusion in the scheme of a group of 
employees — e.g. foremen, wages staff, 
etc. who were not previously eligible to 
join the scheme.

In any case where you wish the Society 
to treat a block of superannuation business 
as an extension of a scheme for commission 
purposes it is necessary that you make a 
formal application and substantiate your 
claim.

4. The date of formation of a superannuation 
scheme or of an extension will be a date 
determined by the Society.

5. Review dale is the anniversary of the date 
of formation of the scheme or any other 
annual date as may be determined from time 
to time by the Society.

6. The originating ngent means the agent who, 
in the opinion of the Society, has been the 
effective cause of the superannuation scheme 
or extension being secured by the Society.

A prima facie title to be considered the 
originating agent can be established by the 
production by you of a formal acceptance 
by the employer of a superannuation scheme 
or extension for which you have conducted 
effective negotiations.

7. Initial business means business completed 
within three months of the date of forma 
tion of a superannuation scheme. You may, 
however, apply in writing to have this time 
shortened or, where special circumstances 
exist, to have it extended to not more than 
six months.

8. Annual Premium Income (API) means the 
annual premium in respect of the initial 
business of a superannuation scheme or
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extension or the annual premium in force 
under the scheme or extension at any review 
date thereafter. It does not include any 
special payments made to increase reserves 
under deposit administration contracts.

GENERAL CONDITIONS

Rights and Obligations of Originating Agent

9. The rights granted to you as originating 
agent to receive commission on business 
completed under a superannuation scheme 
or extension are strictly personal and may 
be forfeited if you assign, mortgage, or 
otherwise deal with them or attempt to do 
so.

10. Continued recognition as originating agent 
for a superannuation scheme or extension 
is dependent on you maintaining effective 
business relationships with the employer and 
other principals of the scheme, with a view 
to retaining all future superannuation busi 
ness of the employer. This includes —

(a) assisting in the enrolment of initial 
entrants;

(b) presenting to the employer and other 
principals of the scheme periodical 
reports prepared by the Society on the 
operation of the scheme and, when 
required by the Society, making arrange 
ments for effective distribution of 
scheme bonus certificates and other 
advices to members.

11. Your entitlement to commission in terms 
of Schedule I Part B is dependent also on 
you —
(a) arranging for enrolment of all additional 

entrants and for increases of existing 
policies and

(b) providing other field service such as 
arranging for completion of documents 
required in connection with members 
leaving the scheme for any reason.

When the commission terms set out in 
Schedule I Part B cease to apply, the Society 
will arrange for this part of the servicing 
to be carried out.

Determination of Commission Entitlement

12. The Society retains the right to determine —

(a) whether the business of two or more 
superannuation schemes in the same or 
associated companies shall be treated as 
forming one scheme or separate schemes;

(b) whether any particular block of busi 
ness arising under an existing super-io 
annuation scheme should be regarded as 
part of the normal inflow of business 
under the scheme or as constituting an 
extension of the scheme or as constitut 
ing a new scheme and to pay commis 
sion accordingly;

(c) in connection with a superannuation 
scheme for which an extension is 
obtained by other than the originating Q 
agent of that scheme, the basis on which 
commission is to be paid to the agents 
concerned.

Variation of Standard Commission Terms

13. In connection with any new superannuation 
scheme the Society may vary the commission 
terms set out herein taking into account —

(a) any special privileges granted or arrange-30 
ments made by the Society in connec 
tion with the scheme;

(b) the extent to which the selling and in 
auguration of the scheme was due to 
assistance rendered by the Society,

(c) the proportions of male and female 
employees included in the scheme; or

(d) the conditions under which employee*^ 
are admitted to the scheme.

14. The commission terms for business com 
pleted under an existing superannuation 
scheme of which you are regarded as origina 
ting agent may be altered by the Society —

(a) in the event of any material alteration 
in the conditions of the scheme or

(b) if the head office of the employer is noSQ 
longer in your district as defined in para 
graph 1 of Section II of this booklet.
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15. If payment of premiums under a super 
annuation scheme or extension is discon 
tinued or substantially reduced at any time 
between the date of formation and the 
second anniversary of such date of forma 
tion, the commission payable to you may 
be reduced by an amount to be determined 
by the Society.

10
Servicing Arrangements
16. (a) If the Society deems it necessary to 

appoint an agent other than the origina 
ting agent to service any portion of a 
scheme, he will be credited with servic 
ing commission in one sum at the fol 
lowing rates on the business he com 
pletes —

20 Table Rate of Commission

AQ(F), AL(F), | $3.75 per $1,000 sum 
ALA(F), SL, SLB J assured.
DE, DBS, DEBS One-half the rate shown 

above.
Others To be determined by the

Society as and when 
required.

30 (b) While your commission is being cal 
culated in terms of Parts A and B of 
Schedule I you will be debited with the 
servicing commission referred to in sub- 
paragraph (a) above. Otherwise you will 
not be debited with servicing commis 
sion.

(c) Where the Society appoints a salaried 
officer to service any portion of a

4 o scheme, you will be debited with servic 
ing commission at the rates set out in 
sub-paragraph (a) above so long as your 
commission is being calculated in terms 
of Parts A and B of Schedule I.

RIGHTS ON TERMINATION OF AGENCY 
Death

17. If you die whilst recognised as originating
5 0 agent of a superannuation scheme the Society 

will credit to your commission account 
commission calculated on the basis set out

in Schedule I Part C or Schedule II or III (a) 
whichever is applicable except that —

(a) no account shall be taken of any growth 
in the API occurring after a date two 
years from the date of your death, or a 
date four years from the date of forma 
tion of the scheme or extension, which 
ever occurs later; and

(b) no commission shall be payable on 
policies issued under Table AQ(F), 
AL(F), ALA(F) written after the dates 
specified in (a) above.

Retirement — Age or Hi-health

18. If you enter upon Retirement Terms (see 
Section IV, paragraph 2 of this booklet) or 
if your appointment is terminated by the 
Society solely on the grounds of ill-health, 
your commission account will continue to 
be credited with commission on a super 
annuation scheme or extension for which, 
at the date of such retirement or termination 
you are recognised as originating agent. Any 
commission payable will be calculated on 
the basis set out in Schedule I Part C or 
Schedule II, or paragraph (a) of Schedule 
III, whichever is applicable.

Provided that your interest will cease im 
mediately if you accept an appointment as 
an agent or officer of another insurance 
office or if you are otherwise engaged in 
activities which are, in the opinion of the 
Society, in competition or conflict with any 
business or activity carried on by the Society 
or its subsidiaries.

Termination of your Agency, other than as above
19. If your agency is terminated for any reason 

other than those set forth in paragraphs 17 
and 18 above, then in respect of any scheme 
or extension —
(a) for which at the date of termination 

you are recognised as the originating 
agent; and

(b) on which commission is being paid as 
a percentage of API in force; and
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/ x .. ... . . t , • A^ n m e a Penod
of less than eight years frora the date 
of its formation;

the Society will continue to pay to you 
during the balance of that period any com 
mission which would have become payable 
to you but for the termination of your 
agency, except that no account shall be 
taken of any growth in the API occurring 
after such termination.

Provided that your interest will cease 
immediately if you accept an appointment 
as an agent or officer of another insurance 
office or if you are otherwise engaged in 
activities which are, in the opinion of the 
Society, in competition or conflict with any 
business or activity carried on by the Society 
or its subsidiaries.

10

(cont inuod)

COMMISSION IICKMS

20. Commission terms are set out as follows:—

Superannuation Scheme based on Individual Policies

— Initial Business ........................................... Schedule I Part A

— Other than Initial Business ... ............................. Schedule I Parts B and C

Superannuation Schemes based on Blanket Policies

— Under Tables GN, GT and GE .............................................. ... Schedule II

— Under Table GA . ................................ . Schedule III

Conservation of Superannuation business ........................................ Schedule IV

Extensions of Superannuation Schemes ............. .................................. commission
terms are determined by the Society having regard to the circumstances of 
each case. Principles to be followed in dealing with a wide variety of cases 
have been laid down and promulgated to the Society's Branches and your 
Supervisor or Regional Manager will supply you with further information 
when the occasion arises.

20

30

August, 1967 29 AUST. Ben. & Con.



226.

SCHEDULE I — COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED
ON INDIVIDUAL POLICIES

Part A — This part applies to all Initial Business.

Table under which the
Individual Policy is

Completed

AQ(F), AL(F), ALA(F) and 
W, R, El, E2 and E7 Bene 
fits when issued with a new 

10 policy under those tables.
SL or SLB (except a policy 
for a term of less than 5 
years)
— Less than 5 members in 

scheme

— 5 or more members in 
scheme

20

30

E8 Benefit included in a new 
policy under Table SL or SLB.
W, R, El, E2 or E7 Benefit 
when issued with a new policy 
under Table SL or SLB.
DE, DES or DEBS (except a 
policy for a term of less than 
5 years).
Other tables, single premium 
contracts and all policies for 
terms of less than 5 years.

Rate of Commission 
Payable to you as 
Originating Agent

As for Ordinary business — 
see Section II of this booklet 
paras. 10, 12 and 13.

$10 per $1,000 sum assured.
Per

$1,000
Included in — S.A.
1st SI00,0005.A.
under the scheme $10.00
Next SI00,000 S.A.
under the scheme 7.50
Balance 5.00 

(See note (i) below)
5% of the commission pay 
able on the basic policy.
As for Ordinary business - 
see Section II of this booklet 
paras. 12 and 13.
One-half of the rates shown 
above for Tables SL and SLB

How the Commission 
is Credited to 
Your Account

How your Entitle 
ment to the Com 
mission Accrues

As for Ordinary business (see Section 
II of this booklet, paras. 16 to 19, 21, 
22 and 50) except that the first credit 
of commission will be made when the 
whole block of initial business has 
been completed.

As for Ordinary 
business (see 
Section II of this 
booklet paras. 
16 to 19, 21 
and 50) except 
that t h e first 
credit of com 
mission will be 
made when the 
whole block of 
initial business 
has been com 
pleted.

Pro - rata with 
payment of the 
first two years' 
premiums, e.g. 
if a policy lapses 
after 18 months' 
premiums have 
been paid, i of 
the commission 
on the policy 
would be debit 
ed against your 
account. See 
also Note (ii) 
below.

Determined by the Society as and when required.

Exhibit A3 
(Applicants) 
Benefits and 
Conditions 
of Appoint 
ment as an 
AMP Agent

8th May, 
1967

(continued)

Notes: (i) When calculating the rate of commission payable on initial business under Tables SL, SLB, DE, DES and 
DEBS, policies carrying the highest rate of commission are deemed to be written prior to those carrying 
a lower rate. Thus if the initial sum assured is $240,000 — comprising $30,000 under Table AL, $160,000 
under Table SL and $50,000 under Table DES — the commission rates will be —

AL at $17.50 per $1,000 
SL at $10.00 per $1,000
SL at $7.50 per $1,000 
DES at $3.75 per $1,000
DES at $2.50 per $1,000

(ii) In making this debit for policies under Tables SL, SLB, DE, DES and DEBS, the rate of commission to 
be used is the average rate which was paid for the Table concerned in the block of new business in which 
the void policy was originally processed. Thus, in the example used in Note (i) above, commission was paid 

50 on $70,000 of the SL business at the rate of $10 per $1,000 and on a further $90,000 at $7.50, making an 
average rate of $8.59 per $1.000 for this batch of SL business. This average rate would be used if any of 
this SL business voided before two years' premiums had been paid on it.

First $100,000

Next $100,000

Balance

— $30,000 
$70,000

— $90,000 
$10,000

— $40,000

Ben. & Con. 30 AUST. August, 1967
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Exhibit A3 
(Applicants) 
Benefits and 
Conditions 
of Appoint 
ment as an 
AMP Agent _

SCHEDULE I COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED 
ON INDIVIDUAL POLICIES (Continued)

Part B — Subject to paragraph 11 of this Section this part applies to all business, other than 
initial business, until
(a) the API exceeds $4,000 and the membership exceeds four, 

or (b) the expiration of fifteen years from the date of formation, whichever occurs first.

Table under which the
Individual Policy is

Completed8th May,
1967 -

AQ(F>, AL(F), ALA(F) and
(continuet W, R, El, E2 and E7 Benefits 

when issued with a new policy 
under those Tables.
SL or SLB (except a policy 
for a term of less than 5 
years)
— Less than 5 members in 

the scheme initially until 
scheme membership first 
reaches 5.

— Other cases

E8 Benefit included in a new 
policy or increase under Table 
SL or SLB.
W, R, El, E2 or E7 Benefit 
when issued with a new policy 
under Table SL or SLB.
DE, DES or DEBS (except a 
policy for a term of less than 
5 years).
Other tables, single premium 
contracts and all policies for 
terms of less than 5 years.

Rate of Commission 
Payable to you as 
Originating Agent

As for Ordinary business — 
see Section II of this booklet, 
paras. 10, 12 and 13.

$10 per $1,000 sum assured 
(including the policy which 
first takes membership to five).

New members — $7.50 per 
$1,000 sum assured. 
Existing members — $5 per
$1,000 sum assured of new 
policies or increases of exist 
ing policies.
5% of the commission pay 
able on the basic policy or 
increase.
As for Ordinary business — 
see Section II of this booklet, 
paras. 12 and 13.
One-half of the rates shown 
above for Tables SL and SLB.

How the Commission 
is Credited to 
Your Account

How your Entitle 
ment to the Com 
mission Accrue* -10

As for Ordinary business — see Sec 
tion II of this booklet, paras. 16 to 
19, 21, 22 and 50.

For all new 
policies—as for 
Ordinary busi 
ness — see Sec 
tion II of this 
booklet, paras. 
16 to 19, 21 
and 50. For all 
increases of ex 
isting policies — 
credited in full 
in one sum.

20

For all new pol 
icies — pro-rata 
with payment of 
the first two 
years' premiums. 
For all increases 
of existing pol 
icies — full en 
titlement im 
mediately. 30

Determined by the Society as and when required.

"40
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SCHEDULE I — COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED
ON INDIVIDUAL POLICIES (Continued)

Part C — This part applies to business other than: 

(i) initial business, and
(ii) subsequent business on which commission is payable in terms of Part B. 
It continues to apply until the expiration of fifteen years from the date of formation.

10
Table under which the

Individual Policy ii
Completed

AQ(F)

ALA(F)

W, R, El, E2 and E7 Benefits 
0 nwhen issued with a new policy
2 °under Table AQ(F), AL(F) or 

ALA(F).
SL or SLB (except a policy 
for a term of less than 5 
years) and W, R, El. E2, E7 
or E8 Benefit included in a 
new policy or increase under 
Table SL or SLB.

DE, DBS or DEBS (except a
3 Qpolicy for a term of less than 

5 years).
Other tables, single premium 
contracts and all policies for 
terras of less than 5 years.

Rate of Commission 
Payable to you as 
Originating Agent

$13.75 per $1,000 sum 
assured.
112.50 per $1.000 *um 
assured.
$10 per $1,000 sum assured.

As for Ordinary business — 
see Section II of this booklet, 
paras. 12 and 13.

15% of any growth in the 
API resulting from policies or 
increases written under the 
scheme, such growth being 
calculated at each review date 
of the scheme in relation to 
the previous highest API.
One-half of the rate shown 
above for Table SL or SLB.

How the Commission 
it Credited to 
Your Account

How your Entitle 
ment to the Com 
mission Accrues

Exhibit A3 
(Applicants) 
Benefits and 
Condit ions 
of Appoint 
ment as an 
AMP Agent

8th May, 
1967

(ronf i nued)

As for Ordinary business — see Sec 
tion II of this booklet, paras. 16 to 19, 
21, 22 and 50.

In full in one 
sum.

Full entitlement 
immediately cal 
culations com 
pleted.

Determined by the Society as and when required.
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Exhibit A3 SCHEDULE II — COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED (Applicants ) ON BLANKET POLICIES UNDER TABLES GN, GT AND GEBenefits and
Conditionsof Appoint- While you are recognised as the originating agent of a superannuation scheme formed underment as an Table GN, GT or GE, commission will be credited to your account and your entitlement to it will accrueAMP Agent as follows:—

8th May, API Rate of Commission Rate of Commission on the API at Review Dates 1967 on the API of the
Initial Business -i r(continued) 

-1- 1-
Up to $20,000 3% 3% on each of the first four review dates.

H% on each of the fifth to fourteenth review dates inclusive.

Next $20,000 3% H% on each of the first to fourteenth review datesinclusive.

Next $60,000 2% 1 % on each of the first to fourteenth review dates
inclusive. 2 0tec, c&c 

Beyond $tfi,000 To be determined by the Society as and when required.

Provided That

(i) If the interval between date of formation and first review date or between any two review dates is more or less than one year the Society will determine commission on an equitable basis consistent with the above table.
(ii) If a superannuation scheme formed under Table GN, GT or GE incorporates an existing n scheme the Society will make an adjustment to the commission entitlement after taking into consideration the commission which has been paid on the former scheme and the rights of all agents involved.

August, 1967 33 AUST. Ben. & Con.
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SCHEDULE III — COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED
ON BLANKET POLICIES UNDER TABLE GA

Exhibit A3 
(Applicants)While you are recognised as the originating agent of a superannuation scheme formed under Table Benefits and 

GA, commission will be credited to your account and your entitlement to it will accrue as follows:— Conditions
of Appoint-(a) On the API of the initial business and the API at each of the first four review dates:— ment as an
AMP Agent (i) Up to $10,000 API — commission equal to 5% of the API.
8th May, 

10 (ii) On the balance of the API — as determined by the Society. 1967

(continued)
(b) On the API at the fifth and subsequent review dates:—

(i) Up to $20,000 API — 10% of the amount by which the API at the review
date exceeds the previous highest API of the policy.

(ii) On the balance of the API — as determined by the Society.

Provided That

(i) If the interval between date of formation and first review date or between any two review 
dates is more or less than one year the Society will determine commission on an equitable basis 
consistent with (a) and (b) above.

(ii) No commission is payable in terms of (b) above unless the API at the fifth review date of the 
superannuation scheme is at least $2,000.

Ben. & Con. 34 AUST. August, 1967
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Exhibit A3 SCHEDULE IV — CONSERVATION OF SUPERANNUATION BUSINESS
(Applicants)
Benefits and If you are successful in conserving as Ordinary business any portion of the assurance on the life 
Conditions of a person who withdraws from a superannuation scheme whether formed before or after 1st August, 
of Appoint- 1966, you will be entitled to commission as follows:—
ment as an ____________________ 
AMP Agent

8th May, 
1967

Type of Assurance Conserved

/ t • H x (a) Assurance conserved with no break ^continued; ^ l{s contimlity where such as_
surance was formerly under a 
superannuation scheme
— which is based on individual 

policies, and
— upon which commission terms 

at the date of such with 
drawal are as set out in Sched 
ule I Part C

(i) Under Table SL or SLB
(ii) Under Table DE, DBS or 

DEBS
(iii) Under any other table

(b) Assurance conserved with no 
break in its continuity where such 
assurance was formerly under a 
superannuation scheme
— which is based on individual 

policies or blanket policies 
under Tables GR, GRB, GS, 
GBS, GES and GEBS, and

— which was formed prior to 1st 
August, 1966, and

— upon which commission is pay 
able on the API basis operat 
ing at that time

(i) Under whole-life and endow 
ment assurance tables

(ii) Under pure endowment tables 
(iii) Under other tables

(c) Assurance under any other super 
annuation scheme based on in 
dividual policies

(d) Assurance under a blanket policy 
superannuation scheme (other than 
as described in (b) above) con 
served by the issue of a replace- 
ment Ordinary policy

Rate of Commis 
sion Payable to 

You per $1,000 
Sum Assured 

Conserved

$10

$5
Nil.

$10 
$5
Nil.

Nil.

How the Commission
is Credited to Your

Account

In one sum on lodgement of 
an approved application on 
the form provided by the 
Society and after the con 
served assurance has remain 
ed in force for at least 12 
months from the date the 
life assured withdrew from 
the scheme.

In one sum on lodgement of 
an approved application on 
the form provided by the 
Society and after the con 
served assurance has remain 
ed in force for at least 12 
months from the date the 
life assured withdrew from 
the scheme.

How your Entitle 
ment to the 
Commission 

Accrues

10

20
Fun

entitlement 
when credited.

30

Full
entitlement 

when credited.

As for a new Ordinary policy.
50
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EXHIBIT A6 (APPLICANTS)

LETTER OF ACCEPTANCE OF APPOINTMENT AS A

PROBATIONARY AGENT, UNDATED

ACCEPTANCE BY ORDINARY REPRESENTATIVE OF PROBATIONARY 
APPOINTMENT

The Manager, 
10 A.M.P. Society, 

ADELAIDE.

Dear Sir,

I have received and read the booklet entitled 
"Benefits and Conditions of Appointment as an A.M.P. 
Representative", containing Sections I-V inclusive, 
and agree to be bound by the same.

I acknowledge that

(a) all information about the policy and 
20 practices of the Society is strictly con- 

fidonlial and not to be divulged to any 
person outside the Society without its 
consent, and

(b) any particulars supplied to me of a policy 
on the life of a person assured with the 
Society are not to be discussed with anyone 
other than a member of the Society's staff 
or the owner of the policy.

I enclose completed application for membership 
30 of the Ordinary Agents' Retirement Benefits Plan and 

application for agency with A.M.P. Fire and General 
Insurance Co. Ltd.

Yours faithfully,

Full Name LANCELOT JOHN CHAPLIN 
Signature (Sgd.) L.J. Chaplin

Exhibit A6 
(Applicants) 
Letter of 
Acceptance 
of Appoint 
ment as a 
Probat ionary 
Agent

Undated

Admitted in 
Evidence on 
Page 12.

NB116CS)
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Exhibit A 4 
(Applicants) 
Letter from 
AMP to Mr. 
Chaplin

29th
November, 
1967

Admitted in 
Evidence on 
Page 9.

EXHIBIT AU (APPLICANTS)

LETTER FROM A.M.P. TO MR. CHAPLIN DATED THE

29TH DAY OF NOVEMBER, 1967.

AUSTRALIAN MUTUAL PROVIDENT SOCIETY 
Incorporated in New South Wales

SOUTH AUSTRALIA BRANCH

Telephone 51 2372 
G.P.O. BOX 407C ADELAIDE

21 King William St 
ADELAIDE

In reply please quote: AA:AO(S)

29th November, 1967. 10

Mr. L.J. Chaplin, 
A.M.P. Society, 
ADELAIDE. 5001

Dear Mr. Chaplin,

I have pleasure in advising that the Branch 
Board at its meeting on 24th November 1967, con 
firmed your appointment as an Ordinary Representative 
with effect from 24th November, 1967.

Enclosed is Section VI of the booklet "Benefits 
and Conditions of Appointment as an A.M.P. Repre- 20 
sentative". Should you have any questions concerning 
this Section, I am sure your Supervisor will be glad 
to answer them.

I advise that you will continue to receive an 
Expense Allowance of $18 per month, and commission 
on A.M.P. Fire business will be paid direct to you in 
future in lieu of being credited to your Life 
commission account.

Fortnightly advances have now ceased, and the 
credit balance in your account at October 1967, 30 
less any advance paid to you during the month of 
November 1967 and appropriate taxation deductions, 
will be paid into your Bank Account today.

Particulars of the application of the credit 
balance in your account as at 31st October 1967 are 
as follows :
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Cr. Balance as at 31.10.67 $994.08 
Less Advance 8.11.67 $91.39

" 22.11.67 94.39 188.78

Balance
Less Tax

Balance 
Less Further Tax

Total

$805.30 
25.40

$779.90 
151.20

$628.70

Exhibit A4 
(Applicants) 
Letter from 
AMP to Mr. 
Chaplin

29th
November,
1967

(continued)

10 The credit for $628.70 was made to your Bank 
Account today.

Congratulations on the progress you have made 
and my best wishes for your continued success.

Yours faithfully,

(Signed) 

Lnc. ASSISTANT MANAGER (SALES)

EXHIBIT A7 (APPLICANTS)

LETTER OF APPOINTMENT AS A CONFIRMED AGENT, UNDATED.

20 ACCEPTANCE BY ORDINARY REPRESENTATIVE OF CONFIRMED
APPOINTMENT

The Manager, 
A.M.P. Society, 
Adelaide.

Dear Sir,

I have received and read the further sections VI 
and VII of the booklet "Benefits and Conditions of 
Appointment as an A.M.P. Representative".

I understand that the terms of my confirmed 
30 appointment as an Ordinary Agent of the Society are 

set out in that booklet - Sections I to VII inclusive 
and I agree to be bound by the same.

Yours faithfully,

Full Name LANCELOT JOHN CHAPLIN 

Signature (Sgd.) L.J. Chaplin

Exhibit A7 
(Applicants) 
Letter of 
Appointment 
as a
Confirmed 
Agent

Undated

Admitted in 
Evidence on 
Page 12.

NB117CS)
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Exhibit A5
(Applicants) EXHIBIT AS (APPLICANTS)

Map of _ j^p QF METROPOLITAN AREA OF ADELAIDE, Metropolitan ——————————————————————————————— 
Area of 
Adelaide

Undated

Admitted in 
Evidence on 
Page 11.
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EXHIBIT A8 (APPLICANTS)

AMENDMENTS TO THE BENEFITS AND CONDITIONS MADE
BETWEEN 8TH MAY 1967 AND 23RD APRIL 1975.

Benefits and Conditions of Appointment as an A.M.P, 
Representative.

Schedule of amendments between 8 May 1967 and 23 
April 1975

Date of 
Change

Page 
No. Brief DetailB

10 August, 1967 26 - 35

September, 
1967

15 - 19

20

April, 1968 5

6-7

30

9-12

These pages, which comprise 
Section VII of the booklet, 
were issued for the first 
time. They cover the sub 
ject of rights to commission 
for superannuation business 
written.

These pages describe the 
Ordinary Agents' Retirement 
Benefits Plan. The pages 
were revised to include a 
description of the Reversion 
ary Annuity Option.

Table NLT has been added to 
para. 11 and Tables SA4 and 
SA5 substituted for SA1.

SA1 altered to SA4 and SA5 in 
paras. 17 and 21.

Paras. 23 and 24 have been 
re-written as the result of 
introduction of Tables SA4 
and SA5.

New paras. 26 and 27 describe 
the commission payable on 
units of insurance issued 
under Table GB policies. All 
subsequent paras, to end of 
page 12 have been 
renumbered accordingly.

In para. 41 (previously 39) 
the amount of training

Exhibit A8
(Applieants)
Amendments
to the
Benefits and
Conditions
made between
8th May 1967
and
23rd April
1975

Admitted in 
Evidence on 
Page 13.
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

April, 1969 9 

July, 1969 2

allowance has been increased 
from 40 to 45.

In para. 49 (previously 47)
the words "or Collector Agent"
have been added to Note (ii).

Rewording of para. 28 (b).

The description in para. 6 of 
the circumstances under which 
an agent's appointment can be 
terminated has been extended. 10

13 - 14

15 - 20

September, 
1969

May, 1970

23

11 - 12

12

Paras, referring to 
appointment of sub-agents 
and payment away of commission 
have been reworded. Rules 
regarding Collection of 
Premiums have been amended.

Description of benefits and 
conditions of AMP Fire 
agencies has been redrafted.

Revised to incorporate 
recent amendments to the 
Ordinary Agents' Retirement 
Benefits Plan.

In paras. 6 the rate of 
benefit during periods of 
disability has been updated.

Para 41 regarding accommoda 
tion for country agents at 
Stage 1 training has been 
amended.

Minor amendment to intro 
ductory wording.

Minor alteration to para. 6 
relating to disablement.

Para. 14 regarding sub-agents 
has been reworded.

Para. 51 has been reworded 
for clarity.

20

30
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15

19

10

28 - 29

August, 
20 1970

September, 
1970

35

5

10

30

Para. 2 has been extended to 
cover the points that the 
agency agreement is 
terminated on retirement and 
that the Society will negoti 
ate Retirement Terms if 
required.

A new paragraph 15, "Income 
Tax Limits" has been added 
and subsequent paras, 
renumbered.

The proviso to paras. 18 and 
19 has been altered to con 
form with the alterations 
made to para. 14, Section I.

Revised to include Tables GTA 
and GEK and the figure 10,000 
corrected to 100,000.

Schedule of conservation 
commission rearranged.

Explanation of commission on 
TA and CTA single premium 
policies has been expanded.

Dates in the example have 
been updated.

Para. 31 has been amended.

November, 
1970

September, 
1971

11 - 12 Description of bonus
commission has been amended.

30 The figure of $100,000 in
column 2 has been updated to 
$125,000.

31 The A.P.I, figure has been 
updated from $4,000 to 
$5,000.

14 A (SA) Fire £ General commission 
rates, for some contracts, 
have been revised.

2 New para. 6 (d) included 
concerning termination of 
agency in event of 
infringement of certain 
provisions of the booklet.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
Apr-13 1Q7T,

(continued)

11

November ,

January, 
1972

February, 
1972

April, 1972

May, 1972

November, 
1972

December, 
1972

February, 
1973

May, 1973

13

9-10

10

15 - 19

20 - 21

36 - 37

23 - 24

25

Meal allowance altered from 
$2 to $3.

Includes a new para, 
regarding transfer of a Fire 
and General policy from one 
agent's register to another.

Some paragraphs have been 
relocated.

Minor amendments to para, 
numbers. 10

Para. 37 has been deleted and 
other paras, renumbered.

New Table, GFI, included in 
para. 11.

Year dates in para. 18 have 
been updated.

Description of "twisting" 
altered.

Some rules of the Ordinary 
Agents' Retirement Benefits 20 
Plan have been revised.

Details of a disablement 
benefits plan for confirmed 
agents have included.

A new Section VIII was issued 
headed "Representatives' Legal 
Liability for Advice They 
Give".

Mention has been made of the 
addition of the above new 30 
Section.

A description of the agents' 
disablement benefits plan 
has been added.

Description of Tables AB, 
and ABD and of the Medical 
Benefits Plan have been
updated.

Para. 3 has been amended to 
clarify the circumstances 
under which confirmation can 40 
be expected.
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July, 1973

30

2-3 A new para, has been added to 
describe the qualifications 
for Senior Representative. 
Subsequent paras, have been 
moved to page 3.

11 Para. 39 amended to make 
reference to the A.M.P. 
Personal Superannuation Fund. 
Para 41 has been reworded.

25 Number of AB and ABD units 
available has been updated.

5-12 Amended to take account of 
changes in commission terms 
and in the Twisting 
Agreement.

29 Para. 20 extended to include 
Tables GTA and GEK.

30 Some paragraph references 
amended and Table AL 
commission rate shown in 
example qualified in terms 
of age.

31 Some paragraph references 
amended.

32 A reference has been included 
to growth interest in super 
annuation schemes beyond the 
first 15 years.

Note; It should be noted that Sections VII and VIII 
did not exist in May, 1967 but were issued 
before April, 1975. However they have been 
included in the three copies of the booklet 
which have been supplied.

January, 
1974

10 February, 
1974

May, 1974

September, 
1974

20

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

INTRODUCTION

During the various discussions which took place before the decision was made by you and 
the Society that you should become an A.M.P. Representative, you will have been given information 
about the terms and conditions under which you would work. The purpose of this booklet is to confirm 
and amplify that verbal information and to provide an up-to-date ready-reference of the terms of your 
agency.

You will have been told that for a time you will be appointed on probation. During this 
period you will be involved in the early stages of the Society's training programme for representatives which 
covers, amongst other things, the main policy contracts and the method of presenting them to the public. 
While on probation you will be entitled to certain Training allowances and advances which will guarantee yoiiO 
a "living" income for a reasonable period until you are able to stand on your own feet financially.

The period of your probationary appointment is not a fixed one. Experience has shown 
that newcomers to insurance selling vary widely in the speed with which they adapt themselves to 
the new career and get to the stage that they are producing a worthwhile volume of business and an 
adequate income therefrom. Your Supervisor and the Society in general are anxious to see you a "confirmed" 
representative. When you are satisfied that this is the career for you, and you have demonstrated your ability 
to produce mi adequate flow of quality new insurance over what is considered by Sales Management at your 
liranch to he a reasonable period, your Supervisor will recommend that your appointment be confirmed.

Even though you will initially hold a probationary appointment, you will still, during 
period, be entitled to —

k ///// commission on the sale of all life, fire and general insurance just the same as a Repre-
* sentative who has been confirmed in his appointment;

W membership of the superannuation plan which the Society operates for its Ordinary Repre-
* sentatives — this will provide you and your family with immediate protection against the 

hazard 1; of death and permanent disablement;

k certain other "fringe" benefits.

30 At this stage, you are being issued with only Sections I to V of this booklet which contain —

O The general terms and conditions, including ethics, to which all the Society's agents, confirmed 
or otherwise, are required to agree. (Sections I, II and III.)

• Details of commission on sales of individual life insurance (Section II) and fire and general 
insurance (Section III).

• A broad outline only of superannuation commission (Section II). As you will probably not he 
dealing with this class of business to any extent until your appointment is confirmed, full details can 
be left till then.

• Details of training allowances, commission advances and the like (Section II). ^

• Details of the Death, Permanent Disablement, and Retirement Benefits Plan for Ordinary 
Representatives (Section IV).

• Details of additional fringe benefits available to you now and a brief outline only of others 
which become available to you on confirmation of your appointment and later (Section V).

Upon confirmation of your appointment, you will be issued with the remaining Sections of 
this booklet —

Section VI — Details of the further fringe benefits available to you.
Section VII — Commission rates, precise conditions, etc., relating to sale of superannuation

business. 5 0
Section VIII — Representatives' legal liability for advice they give.

May. 1973 1 A.N.Z. 13en. & Con.
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INTRODUCTION
Exhibit A8

During the various discussions which took place before the decision was made by you and (Applicants) 
the Society that you should become an A.M.P. Representative, you will have been given information Amendments 
about the terms and conditions under which you would work. The purpose of this booklet is to confirm -£ O -the 
and amplify that verbal information and to provide an up-to-date ready-reference of the terms of your n ^•;.+-<- agency. tsenerrts

Conditions
You will have been told that for a time you will be appointed on probation. During this made between 

period you will be involved in the Society's training programme for new representatives which covers 8th May 1967 
the main policy contracts and the method of presenting them to the public. While on probation you will ancj 23rd 

•\ftbe entitled to certain Training allowances and advances which will guarantee you a "living" income for A Dr ii n 975 
a reasonable period until you are able to stand on your own feet financially. ^

The period of your probationary appointment is not a fixed one. Experience has shown (continued) 
that newcomers to insurance selling vary widely in the speed with which they adapt themselves to 
the new career and get to the stage that they are producing a worthwhile volume of business and an 
adequate income therefrom. You can be assured that your Supervisor and the Society in general will 
be as anxious as no doubt you will be, to see you a "confirmed" representative as soon as possible. Once 
your Supervisor is satisfied that you have the ability to produce a steady flow of new insurance of A M.P. 
standards of quality and quantity and sufficient for your own standard of living, and you are satisfied 
that this is the career for you, then he will recommend that your appointment be confirmed.

20 Even though you will initially hold a probationary appointment, you will still, during this 
period, be entitled to —

k full commission on the sale of all life, fire and general insurance just the same as a Repre- 
sentative who has been confirmed in his appointment;

^ membership of the superannuation plan which the Society operates for its Ordinary Repre- 
r sentatives — this will provide you and your family with immediate protection against the 

hazards of death and permanent disablement;

k certain other "fringe" benefits.

30 At this stage, you are being issued with only Sections I to V of this booklet which contain —
• The general terms and conditions, including ethics, to which all the Society's agents, confirmed 

or otherwise, are required to agree. (Sections I, II and III.)
• Details of commission on sales of individual life insurance (Section II) and fire and general 

insurance (Section III).
t> A broad outline only of superannuation commission (Section II). As you will probably not be 

dealing with the latter class of business to any extent until your appointment is confirmed, 
full details can be left till then.

• Details of training allowances, commission advances and the like (Section II).
HO

• Details of the Death, Permanent Disablement, and Retirement Benefits Plan for Ordinary
Representatives (Section IV).

• Details of additional fringe benefits available to you now and a brief outline only of others 
which become available to you on confirmation of your appointment and later (Section V).

Upon confirmation of your appointment, you will be issued with the remaining Sections of 
this booklet —

Section VI — Details of the further fringe benefits available to you.
Section VII — Commission rates, precise conditions, etc., relating to sale of superannuation 

eg business.
Section VIII — Representatives' legal liability for advice they give. 

December, 1972 1 A.N.Z. Ben. & Con.
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INTRODUCTION

Exhibit A8 During the various discussions which took place before the decision was made by you and 
(Applicants ) the Society that you should become an A.M.P. Representative, you will have been given information 
Amendments about the terms and conditions under which you would work. The purpose of this booklet is to confirm 
to the a"^ amplify that verbal information and to provide an up-to-date ready-reference of the terms of your
Bonofitr, and"*"1^'
Conditions YOU will have been told that for a time you will be appointed on probation. During this 
made between ;w/od you will be involved in the Society's training programme for new representatives which covers 
8th May 1967 the main policy contracts and the method of presenting them to the public. While on probation you will 
and 2 3I'll ^f entitled to certain Training allowances and advances which will guarantee you a "living" income 
A • , i Q ., t (t reasonable period until you are able to stand on your own feet financially.

The period of your probationary appointment is not a fixed one. Experience has shown
(continued) that newcomers to insurance selling vary widely in the speed with which they adapt themselves to 

the new career and get to the stage that they are producing a worthwhile volume of business and an 
adequate income therefrom. You can be assured that your Supervisor and the Society in general will 
be as anxious as no doubt you will be, to see you a "confirmed" representative as soon as possible. Once 
your Supervisor is satisfied that you have the ability to produce a steady flow of new insurance of A.M.P. 
standards of quality and quantity and sufficient for your own standard of living, and you are satisfied 
that this is the career for you, then he will recommend that your appointment be confirmed.

Even though you will initially hold a probationary appointment, you will still, during this 2^ 
period, be entitled to —

W ///// commission on the sale of all life, fire and general insurance just the same as a Repre- 
sentative who has been confirmed in his appointment;

^ membership of the superannuation plan which the Society operates for its Ordinary Repre- 
sentatives — this will provide you and your family with immediate protection against the 
hazards of death and permanent disablement;

^ certain other "fringe" benefits.

At this stage, you are being issued with only Sections I to V of this booklet which contain — 30

O The general terms and conditions, including ethics, to which all the Society's agents, confirmed 
or otherwise, are required to agree. (Sections I, II and III.)

• Details of commission on sales of individual life insurance (Section II) and fire and general 
insurance (Section III).

• A broad outline only of superannuation commission (Section II). As you will probably not be 
dealing with the latter class of business to any extent until your appointment is confirmed, 
full details can be left till then.

• Details of training allowances, commission advances and the like (Section II).
40

• Details of the Death, Permanent Disablement, and Retirement Benefits Plan for Ordinary
Representatives (Section IV).

• Details of additional fringe benefits available to you now and a brief outline only of others 
which become available to you on confirmation of your appointment and later (Section V).

Upon confirmation oj your appointment, you will be issued with the remaining Sections of 
this booklet —

Section VI — Details of the further fringe benefits available to you.

Section VII — Commission rates, precise conditions, etc., relating to sale of superannuation r Q 
business.

May, 1970 1 A.N.Z. Ben. & Con.



SECTION I — GENERAL TERMS OF APPOINTMENT 
AS AN A.M.P. REPRESENTATIVE

Two Separate Agency Appointments

I. As an A.M.P. Representative you hold two 
separate agency appointments. The first is 
from the Australian Mutual Provident 
Society (known as "the Society") whereby 
you are authorised to procure, on its behalf, 

Q new Ordinary life insurance, sickness and 
accident insurance and superannuation. The 
second is from the Society's wholly owned 
subsidiary A.M.P. Fire and General Insur 
ance Company Limited (known as "A.M.P. 
Fire") whereby you are authorised to pro 
cure, on its behalf, general insurance.

20

2. The terms and conditions set out in the 
remainder of this section apply to both these 
agency appointments and references to "the 
Society" include A.M.P. Fire. Benefits and 
conditions applicable only to your appoint 
ment with the Australian Mutual Provident 
Society are set out in Section II and those 
applicable only to your appointment with 
A.M.P. Fire are set out in Section III.

Relationship With Society, General Conduct of 
Agency

30 3. The relationship between the Society and
yourself is that of Principal and Agent and 
not that of Master and Servant.

4. (a) For all purposes associated with your 
agency you should designate yourself as 
the Society's "Agent" or "Representa 
tive". These terms may, if desired, be 
qualified by any one, or an appropriate 
combination of, the following additional 

40 terms:
"Consulting". "New Business", 
"Field", and "Metropolitan" or "Dis 
trict" (as appropriate).

(b) Those Representatives who meet the 
required qualifications, as shown below, 
are classified as "Senior Representa 
tives". As such they can use the word 
"Senior" in front of any of the designa- 

50 tions shown in the previous paragraph,

and they are entitled to additional office 
space (or a subsidy towards rent) as well 
as other privileges.

A Representative can qualify for the 
title of "Senior Representative" by 
achieving all of the following:

• 10 years' service as an Ordinary 
Representative (not necessarily 
continuous);

• "Ten Millionaire"* status;
• "Silver Fire Chief"* status;
• Dip. A.1.1.*, or any other degree of 

the Australian, New Zealand or 
Chartered Insurance Institute.

Alternatively a Representative who 
commenced in an Ordinary agency be 
fore 1963 can qualify for the title of 
"Senior Representative" after 20 years' 
service and provided he has reached 
"Master Millionaire"* level.

(*Your Supervisor or Regional Man 
ager can explain these terms.)

5. The business of your agency is to be con 
ducted in a manner approved by the Society 
and in accordance with practices set out in 
this booklet (including the rates of com 
mission payable) and as laid down by the 
Society and advised to you from time to time. 
Continuance of your agency after issue by 
the Society of a letter to you, or of a memor 
andum or circular to agents, adding to, 
amending or rescinding any of the terms set 
out in this booklet, will be taken as your 
acceptance of the altered terms.

6. Your appointment as an agent may be ter 
minated by yourself or by the Society at any 
time, without prior notice and without 
assigning any cause, and will automatically 
be terminated on the first of:
(a) your death
(b) your permanent and total disablement
(c) your retirement as described in Section 

IV.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)
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Exhibit A8 
(Applicants) 
Amendments Two 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

SECTION I — GENERAL TERMS OF APPOINTMENT 
AS AN A.M.P. REPRESENTATIVE

Separate Agency Appointments

As an A.M.P. Representative you hold two 
separate agency appointments. The first is 
from the Australian Mutual Provident 
Society (known as "the Society") whereby 
you are authorised to procure, on its behalf, 
new Ordinary life insurance, sickness and 
accident insurance and superannuation. The 
second is from the Society's wholly owned 
subsidiary A.M.P. Fire and General Insur 
ance Company Limited (known as "A.M.P. 
Fire") whereby you are authorised to pro 
cure, on its behalf, general insurance.

2. The terms and conditions set out in the 
remainder of this section apply to both these 
agency appointments and references to "the 
Society" include A.M.P. Fire. Benefits and 
conditions applicable only to your appoint 
ment with the Australian Mutual Provident 
Society arc set out in Section II and those 
applicable only to your appointment with 
A.M.P. Fire are set out in Section III.

Relationship With Society, General Conduct of 
Agency

3. The relationship between the Society and 
yourself is that of Principal and Agent and 
not that of Master and Servant.

4. For all purposes associated with your agency 
you should designate yourself as the Society's 
"Agent" or "Representative". These terms 
may, if desired, be qualified by any one, or 
an appropriate combination of, the follow 
ing additional terms:

"Consulting", "New Business", "Field", 
and "Metropolitan" or "Dist-ict" (as 
appropriate).

5. The business of your agency is to be con 
ducted in a manner approved by the Society 
and in accordance with practices set out in 
this booklet (including the rates of com 
mission payable by the Society from time 
to time) and as laid down by the Society and 
advised to you from time to time. Contin

uance of your agency after issue by the 
Society of a letter to you, or of a memor 
andum or circular to agents, adding to, 
amending or rescinding any of the terms set 
out in this booklet, will be taken as your 
acceptance of the altered terms.

6. Your appointment as an agent may be 
minated by yourself or by the Society at any 
time, without prior notice and without 
assigning any cause, and will automatically 
be terminated on the first of:
(a) your death
(b) your permanent and total disablement
(c) your retirement as described in Section 

IV.
(d) infringement of any of the provisions of 

paragraph 14 of this Section or para-20 
graph 3 of Section II of this Booklet. (In 
terms of paragraph 4 of Section II these 
provisions apply equally to your sub- 
agents, and any infringement by one of 
your sub-agents would automatically 
involve termination of your appoint 
ment as well as that of your sub-agent.)

7. All matters affecting your agency and the 
Society's business are to be treated as strictly^ 
confidential.

Advertising, Literature, etc.
8. All books, maps, literature and other 

material of every description supplied by the 
Society, and all records of the Society's busi 
ness whether supplied by it or compiled by 
you, are to be held by you as the property 
of the Society and handed over to it 
request.

9. Literature or letterheads, other than those 
supplied by the Society, are not to be used 
on its business without its consent. Except 
at the written request of the Society, no 
leaflet or other of its publications is to be 
modified in any way other than by writing 
or stamping your name, designation and 
address thereon. 59

Ben. & Con. 2 A.N.Z. September, 1971
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SECTION I—GENERAL TERMS OF APPOINTMENT 
AS AN A.M.P. REPRESENTATIVE

20

Two Separate Agency Appointments

1. As an A.M.P. Representative you hold two 
separate agency appointments. The first is 
from the Australian Mutual Provident 
Society (known as "the Society") whereby 
you are authorised to procure, on its behalf, 

10 new Ordinary life assurance, sickness and 
accident insurance and superannuation. The 
second is from the Society's wholly owned 
subsidiary A.M.P. Fire and General Insur 
ance Company Limited (known as "A.M.P. 
Fire") whereby you are authorised to pro 
cure, on its behalf, general insurance.

2. The terms and conditions set out in the 
remainder of this section apply to both these 
agency appointments and references to "the 
Society" include A.M.P. Fire. Benefits and 
conditions applicable only to your appoint 
ment with the Australian Mutual Provident 
Society are set out in Section II and those 
applicable only to your appointment with 
A.M.P. Fire are set out in Section III.

Relationship With Society, General Conduct of
3Agency

3. The relationship between the Society and 
yourself is that of Principal and Agent and 
not that of Master and Servant.

4. For all purposes associated with your agency 
you should designate yourself as the Society's 
"Agent" or "Representative". These terms 
may, if desired, be qualified by any one, or 
an appropriate combination of, the follow- 

40 ing additional terms:
"Consulting", "New Business", "Field", 
and "Metropolitan" or "District" (as 
appropriate).

5. The business of your agency is to be con 
ducted in a manner approved by the Society 
and in accordance with practices set out in 
this booklet (including the rates of com 
mission payable by the Society from time 

50 to time) and as laid down by the Society and 
advised to you from time to time. Contin

uance of your agency after issue by the 
Society of a letter to you, or of a memor 
andum or circular to agents, adding to, 
amending or rescinding any of the terms set 
out in this booklet, will be taken as your 
acceptance of the altered terms.

6. Your appointment as an agent may be ter 
minated by yourself or by the Society at any 
time, without prior notice and without 
assigning any cause, and will automatically 
be terminated on the first of:
(a) your death
(b) your permanent and total disablement
(c) your retirement as described in Section 

IV.
7. All matters affecting your agency and the 

Society's business are to be treated as strictly 
confidential.

Advertising, Literature, etc.
8. All books, maps, literature and other 

material of every description supplied by the 
Society, and all records of the Society's busi 
ness whether supplied by it or compiled by 
you, are to be held by you as the property 
of the Society and handed over to it on 
request.

9. Literature or letterheads, other than those 
supplied by the Society, are not to be used 
on its business without its consent. Except 
at the written request of the Society, no 
leaflet or other of its publications is to be 
modified in any way other than by writing 
or stamping your name, designation and 
address thereon.

10. You are not to send letters to the press or 
advertise in connection with your agency or 
the Society's business without its consent.

Payment of Premiums
11. You are not to pay a premium (or portion 

of a premium), for a proponent or policy- 
holder unless he or she is a member of your 
own family.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(cont inued)

SECTION I —GENERAL 
AS AN A.M.P.

Two Separate Agency Appointments

1. As an A.M.P. Representative you hold two 
separate agency appointments. The first is 
from the Australian Mutual Provident 
Society (known as "the Society") whereby 
you are authorised to procure, on its behalf, 
new Ordinary life assurance, sickness and 
accident insurance and superannuation. The 
second is from the Society's wholly owned 
subsidiary A.M.P. Fire and General Insur 
ance Company Limited (known as "A.M.P. 
Fire") whereby you are authorised to pro 
cure, on its behalf, general insurance.

2. The terms and conditions set out in the 
remainder of this section apply to both these 
agency appointments and references to "the 
Society" include A.M.P. Fire. Benefits and 
conditions applicable only to your appoint 
ment with the Australian Mutual Provident 
Society arc set out in Section II nnd those 
applicable only to your appointment with 
A.M.P. Fire are set out in Section III.

Relationship With Society, General Conduct of 
Agency

3. The relationship between the Society and 
yourself is that of Principal and Agent and 
not that of Master and Servant.

4. For all purposes associated with your agency 
you should designate yourself as the Society's 
"Agent" or "Representative". These terms 
may, if desired, be qualified by any one, or 
an appropriate combination of, the follow 
ing additional terms:—

"Consulting", "New Business", "Field", 
and "Metropolitan" or "District" (as 
appropriate).

5. The business of your agency is to be con 
ducted in a manner approved by the Society 
and in accordance with practices set out in 
this booklet (including the rates of com 
mission payable by the Society from time 
to time) and as laid down by the Society and 
advised to you from time to time. Contin-

LO

TERMS OF APPOINTMENT 
REPRESENTATIVE

uance of your agency after issue by the 
Society of a letter to you, or of a memor 
andum or circular to agents, adding to, 
amending or rescinding any of the terms set 
out in this booklet, will be taken as your 
acceptance of the altered terms.

6. Your appointment as an agent may be ter 
minated by yourself or by the Society at any 
time, without prior notice and without 
assigning any cause, and will automatically 
be terminated on the first of:
(a) your death
(b) your retirement on grounds of age or 

ill-health as described in Section IV.

7. All matters affecting your agency and the,..-. 
Society's business are to be treated as strictly 
confidential.

Advertising, Literature etc.

8. All books, maps, literature and other 
material of every description supplied by the 
Society, and all records of the Society's busi 
ness whether supplied by it or compiled by 
you, are to be held by you as the property 30 
of the Society and handed ov;r to it on 
request.

9. Literature or letterheads, other than those 
supplied by the Society, are not to be used 
on its business without its consent. Except 
at the written request of the Society, no 
leaflet or other of its publications is to be 
modified in any way other than by writing 
or stamping your name, designation and un 
address thereon.

10. You are not to send letters to the press or 
advertise in connection with your agency or 
the Society's business without its consent.

Payment of Premiums
11. You are not to pay a premium (or portion 

of a premium) for a proponent or policy- 
holder unless he or she is a member of your 
own family.

2 A.N.Z. March, 1969
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(d) infringement of tiny of the provisions of 
paragraph 14 of this Section or para 
graph 3 of Section II of this Booklet. (In 
terms of paragraph 4 of Section II these 
provisions apply equally to your sub- 
agenti, and any infringement by one of 
your sub-agents would automatically 
involve termination of your appoint 
ment as well as that of your sub-agent.)

7. All matters affecting your agency and the 
Society's business are to be treated as strictly 
confidential.

Advertising, Literature, etc.
8. AH books, maps, literature and other 

material of every description supplied by the 
Society, and all records of the Society's busi 
ness whether supplied by it or compiled by 
you, are to be held by you as the property 
of the Society and handed over to it on 
request.

9. Literature or letterheads, other than those 
supplied by the Society, arc not to be used 
on its business withput its consent. Except 
at the written request of the Society, no 
leaflet or other of its publications is to be 
modified in any way other than by writing 

30 or stamping your name, designation and 
address thereon.

10. You are not to send letters to the press or 
advertise in connection with your agency or 
the Society's business without its consent.

Payment of Premiums
11. You are not to pay a premium (or portion 

of a premium), for a proponent or policy- 
holder unless he or she is a member of your 
own family.

Commission Arrangements with Other Agents of 
the Society

12. The Society's consent is required before you 
enter into any partnership in connection with

13.

its business or any continuing arrangement
which provides for your commission earnings
to be shared with another agent of the
Society.
Your name should not be endorsed on any
proposal for insurance obtained by another
agent without the Society's consent.

Relations with Competing Institutions

14. While you remain an agent of the Society 
neither you, nor your spouse or child, nor 
any employee of yours is, without the prior 
consent in writing of the Society, to hold 
shares or any financial interest in any "com 
peting institution" or to act directly or in 
directly as the agent or representative of a 
"competing institution".

Should any partner of yours, or any private 
company of which you are a director, share 
holder or employee, or any other director, 
shareholder or employee of that private com 
pany, at any time to your knowledge accept 
or acquire shares or any financial interest in 
any "competing institution" or act directly or 
indirectly as the agent or representative of a 
"competing institution" you are to supply 
full details to the Society in writing 
immediately.

By "competing institution" is meant any 
other insurance company or an institution 
such as a unit trust or mutual fund or 
superannuation fund which in the Society's 
opinion competes with it in any class of 
business.

15. The Society does not countenance any dis 
paragement of a competing institution and 
you should be careful to confine yourself to 
fair criticism of published reports.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Corul it ions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)
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you are not to send letters to the press or 
advertise in connection with your agency or 
,ne Society's business without its consent.

Exhibit A8 JQ
(Applicants)
Amendments
to the
Benefits and_Conditions P"yment
made between 11. You are not to pay a premium (or portion
8th May 1967 of a premium), for a proponent or policy-
and 2 3 rd holder unless he or she is a member of your
April 1975 own family.

(continued) Commission Arrangements with Other Agents of 
the Society

12. The Society's consent is required before you 
enter into any partnership in connection with 
its business or any continuing arrangement 
which provides for your commission earnings 
to be shared with another agent of the 
Society.

13. Your name should not be endorsed on any 
proposal for insurance obtained by another 
agent without the Society's consent.

Relations with Competing Institutions

14. While you remain an agent of the Society 
neither you, nor your spouse or child, nor 
any employee of yours is, without the prior

10

consent in writing of the Society, to hold 
shares or any financial interest in any "com 
peting institution" or to act directly or in 
directly as the agent or representative of a 
"competing institution".

Should any partner of yours, or any private 
company of which you are a director, share- 
bolder or employee, or any other director, 
shareholder or employee of that private com 
pany, at any time to your knowledge accept 
or acquire shares or any financial interest in 
any "competing institution" or act directly or 
indirectly as the agent or representative of a 
"competing institution" you are to supply 
full details to the Society in writing 
immediately.
By "competing institution" is meant any 
other insurance company or an institution 20 
such as a unit trust or mutual fund or 
superannuation fund which in the Society's 
opinion competes with it in any class of 
business.

IS. The Society does not countenance any dis 
paragement of a competing institution and 
you should be careful to confine yourself to 
fair criticism of published reports.

Some paras, moved to this page from page 2 
because of additional text to page 2.

September, 1971 3 A.N.Z. Ben. & Con.
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Conminioa Arrangements with Other Agents of 
tfac Society
12. The Society's consent is required before you 

enter into any partnership in connection with 
its business or any continuing arrangement 
which provides for your commission earnings 
to be shared with another agent of the 
Society.

1013. Your name should not be endorsed on any 
proposal for insurance obtained by another 
agent without the Society's consent.

Relations with Competing Instiratk>M

14. While you remain an agent of the Society 
neither you, nor your spouse or child, nor 
any employee of yours is, without the prior 
consent in writing of the Society, to bold 

10 shares or any financial interest b any "com 
peting institution" or to act directly or in 
directly as the agent or representative of a 
"competing institution".

15.

Should any partner of yours, or any private 
company of which you are a director, share- 
bolder or employee, or any other director, 
shareholder or employee of that private com 
pany, at any time to your knowledge accept 
or acquire shares or any financial interest in 
any "competing institution'' or act directly or 
indirectly as the agent or representative of a 
"competing institution" you are to supply 
full details to the Society in writing 
immediately.
By "competing institution" b meant any 
other insurance company or an institution 
such as a unit trust or mutual fund or 
superannuation fund which in the Society's 
opinion competes with it in any class of 
business.

The Society does not countenance any dis 
paragement of a competing institution and 
you should be careful to confine yourself to 
fair criticism of published reports.

Exhibit A8 
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(continued)
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SECTION II — BENEFITS AND CONDITIONS APPLYING ONLY TO YOUR 
AGENCY WITH THE SOCIETY (i.e., EXCLUDING A.M.P. FIRE)Exhibit A8 

(Applicants)
Amendments „ .. , _. .. . -, .t ., Geographical Limits of Your Agency
Benefits and^' The district within which you are authorised
Conditions to Pr°cure business for the fociety is
made between .................................................
8th May 1967 .........................................................
and 23rd ••••• .................................................................
April 1975 . ............................. .............

(continued) The Society reserves the right to appoint 
additional agents in the district at any time 
or to alter the limits of your district.

2. You are not authorised to receive proposals 
outside the limits of your district nor to con 
duct "negotiations" outside your district with 
a view to receiving proposals from persons 
residing outside your district unless with the 
consent of the Society. The word "negotia 
tions" includes any approach to persons 
whether personally, by letter, telegram or 
telephone, by you or anyone acting on your 
behalf.

Payment Away of Your Commission, 
Sub-Agencies

3. You arc not to pay or receive commission, 
either directly or indirectly, to or from any 
person (including a fellow agent) without the 
Society's consent.

4. If you arc authorised to appoint a sub-agent 
or to continue an existing sub-agency, you 
must clearly understand and be sure your 
sub-agent understands that:
(a) although his appointment has been 

approved by, and registered with, the 
Society it actually emanates from you 
and not the Society;

(b) he must look to you alone for payment 
of commission;

(c) any prohibitions or obligations which 
apply to you in terms of this booklet 
apply equally to him; and

(d) you are responsible for his actions in 
connection with the Society's business.

Completion of Personal Statements by Proponents

5. Where the Society requires a personal state 
ment as to health and habits in connection

D

with a proposal for assurance to be filled in 
personally by the proponent or proposed life 
assured, you are not to dictate the replies to 
the questions in the personal statement.

Collection of Premiums

6. You are authorised to collect provisionally 
first premiums in respect of proposals ancr 
amounts required to reinstate lapsed policies. 
Provisional premium receipt books provided 
by the Society are to be used to keep true 
accounts of all such amounts and to isssue 
receipts for them. All such moneys are to 
be considered the property of the Society 
and are to be paid over to it immediately 
without any deduction.

7. Generally you should not collect otheL 
moneys for the Society. Occasions may arise 
when it would be difficult to decline to 
accept payments (e.g., renewal premiums on 
policies), but they should be kept to a mini 
mum. In these cases try to obtain a cheque 
drawn in the Society's favour and crossed 
"Not negotiable," and a renewal or other 
notice. Do not issue a provisional receipt, 
but post or pay the amount to Branch Office 
immediately.
If you must accept cash, issue a provisional 
receipt endorsed, "Renewal of Policy No. 

..." and post or deliver the amount to 
Branch Office with the notice and pro 
visional butt. For payments made in cash 
which need to be sent by mail, obtain a 
bank cheque or postal order or, if your 
Branch prefers, bank the amount for 
transfer to the Society's credit.

0

Relations With Other Life Assurance Offices

8.

40

You are not to issue or use any written 
comparison between individual offices of the 
Life Offices' Association of Australasia. For 
the purposes of demonstration to clients of 
the Society's merits compared with other life 
assurance offices in general the only author 
ised publications are Stone and Cox Insur 
ance Tables, the A.I.J. Manual, and the 
Commonwealth Insurance Commissioner's^ 0 
Annual Reports.

Ben. & Con. 4 A.N.Z. June, 1969
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If a prospective client shows you a quotation 
received from another life ollicc, you must confine 
yourself to fair criticism and compaii.son. Dis 
paraging remarks can only harm the whole industry 
in the public eye
9. You are not to engage in "twisting" the life 

insurance of any other life otlicc to the 
Society. "Twisting" means:

II (a) Inducing to surrender or lapse a contract 
of life insurance (including temporary 
insurance) with another life office with 
the object of replacing it by a contract 
with the Society.

10.

20

30

40 
II.

12.

50

(b) Inducing to surrender the whole or part 
of the bonuses attached to a policy with 
another life office or to convert such a 
policy into a paid-up insurance for the 
purpose of effecting a policy with the 
Society.

(c) Inducing to replace a superannuation
scheme already established by anothei
office by a superannuation scheme with
the Society.

(Sec also paragraph 30 on page 9 regardinj
twisting of the life insurance of a member
office of the Life Offices' Association of
Australia.)

Individual Policy Rales of Commission on Ordinary Life Insurance 
and Sickness and Accident Insurance

Policies under Basic Adult Participating Tables 
AO(F). 0. AI.lF), Al.A(F)

Entry Aj-e Next Birthday Rate per $1,000 Sum Insured
Males Females AQ(F),Q AL(F) ALA(F)
11 11-14 $18.75 $15.50 $13.00
12 15 $18.75 $16.00 $13.50
13 16 $18.75 $16.50 $14.00
14 17 $18.75 $17.00 $14.50 
15-21 18-24 $18.75 $17.50 $15.00
22 25 $19.00 $18.00 $15.75
23 26 $19.50 $18.50 $16.50
24 27 $20.00 $19.00 $17.25
25 28 $20.00 $19.50 $18.00
26 and over 29 and over $20.00 $20.00 $18.75 

J $20.00 per $1,000 sum insured (except that lower
commission rates may apply to policies approved for 
terms of less than 10 years or with limited premiums) 

Additional Commission for Large Sums Insured
Additional commission at the rate of $2.00 per $1,000 sum insured will be paid in respect of policies 
under Table AL(R with sums insured of $25,000 or more, and under Tables AQ(F)'*, Q* and 
with sums insured of $20,000 or more. 
* Applies only h> entry wx ahove 60 next hirtlulay. 

Policies under Infantile Tables
$ 10 per $ 1,000 sum insured 
33.1% of the first year's premium

(X)NL. (X)NE, (X)NS. Nl.T 
GF1 Benefit 

Policies under Temporary Insurance Tables 
W. R Benefit 
(Only if included in a new policy from

inception) 
TA, TA Special, CTA
(a) Paid by Yearly Premiums
(b) Paid by Single Premium

FB

of the first year's premium

5% of the first two years' premiums
10% of the corresponding yearly premium (5%

one year term) 
5% of the single premium

Exhibit A8 
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and 23rd 
April 1975

(continued)
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

You are not to engage in "twisting" the life 
insurance of any other life office to the 
Society. "Twisting" means:—
(a) Inducing to surrender or lapse a contract 

of life insurance (including temporary 
insurance) with another life office with 
the object of replacing it by a contract 
with the Society.

(b) Interfering with the prospect of comple 
tion of a proposal already lodged with 
another life office if a first premium or 
group deduction order or bank order has 
been lodged.

(c) Inducing to surrender the whole or part 
of the bonuses attached to a policy with 
another life office or to convert such a 
policy into a paid-up insurance for the 
purpose of effecting a policy with the 
Society.

(d) Inducing to replace a superannuation 
scheme already established by another 
office by a superannuation scheme with 
the Society. 10 

(See also paragraph 31 on page 9 regard 
ing twisting of the life insurance of a member 
office of the Life Offices' Association of 
Australasia.)

Individual Policy Rates of Commission on Ordinary Life Insurance 
and Sickness and Accident Insurance

10. Policies under Basic Adult Participating Tables
ACXF), Q .... .... .... .... .... $ 18.75 per $ 1,000 sum insured
J (Except that lower commission 
rates may apply to policies approved 
for terms of less than 10 yean or 
with limited premiums) .... ....
AL(F) . .... .... .... ....
ALA(F) .... .... .... .... ....

under Infantile Tables
(X)NL, (X)NE, (X)NS, NLT .. 
GFI Benefit .. .... .... ....

20

$18.75 per $1,000 sum insured 
$17.50 per $1,000 sum insured 
$15.00 per $1,000 sum insured

11. Policies

12. Policies

$10 per $1,000 sum insured 
33 \% of the first year's premium

30
under Temporary Insurance Tables

W, R Benefit .... . .... .... 33J% of the first year's premium
(Only if included in a new policy

from inception) 
TA, TA Special, CTA
(a) Paid by Yearly Premiums 5% of the first two years' premiums
(b) Paid by Single Premium .. ... 10% of the corresponding yearly

premium (5% if one year term) 
FB . . .... .... .... .... 5% of the single premium

13. Policies under Sickness and Accident Tables
ADB, TAB, WP .... . .... .... 50% of the first year's premium
(Only if included in a new policy LJ.Q

from inception) 
S.A.4 and S.A.5 .... .... .... ... Initial — 20% of 1 year's premium.

Renewal — 15% of every premium
paid including the first 

(see also paragraphs 23-25.)
14. Policies under Annuity Tables

K ... ... .... .... 4% of the single premium
C, H .... .... .... .... 10% of the first year's premium

15. Policies under Other Tables
DE (Except that lower commission 50 
rates may apply to policies 
approved for terms of less than 10

yean) $5 per $1,000 sum insured 
AQn.p., Qn.p., Jn.p. .... .... .... $10 per $1,000 sura insured
G .... .... .... .... .... .... $18.75 per $1,000 sum insured
Others .... .... .... .... To be determined as occasion arises.

April, 1972 5 AUST. Ben. & Con.
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10

9. You are not to engage in "twisting" the life 
insurance of any other life office to the 
Society. "Twisting" means:—
(a) Inducing to surrender or lapse a contract 

of life insurance (including temporary 
insurance) with another life office with 
the object of replacing it by a contract 
with the Society.

(b) Interfering with the prospect of comple 
tion of a proposal already lodged with 
another life office if a first premium or 
group deduction order or bank order has 
been lodged.

(c) Inducing to surrender the whole or part 
of the bonuses attached to a policy with 
another life office or to convert such a 
policy into a paid-up insurance for the 
purpose of effecting a policy with the 
Society.

(d) Inducing to replace a superannuation 
scheme already established by another 
office by a superannuation scheme with 
the Society.

(See also paragraph 28 on page 9 regard 
ing twisting of the life insurance of a member 
office of the Life Offices' Association of 
Australasia.)

Individual Policy Rates of Commission on Ordinary Life Insurance 
and Sickness and Accident Insurance

10. Policies under Basic Adult Participating Tables
AQ(F), Q .... ... .... .... .... $18.75 per 51,000 sum insured

20 J (Except that lower commission
rates may apply to policies approved 
for terms of less than 10 years or 
with limited premiums) .... ....
AL(F)
ALA(F) .... .... .... .... ....

11. Policies under Infantile Tables
(X)NL, (X)NE, (X)NS, NLT

12. Policies under Temporary Insurance Tables
W, R Benefit 

30 (Only if included in a new policy
from inception) 

TA, TA Special, CTA
(a) Paid by Yearly Premiums
(b) Paid by Single Premium

13. Policies under Sickness
FB
and Accident Tables
ADB, TAB, WP
(Only if included in a new policy

from inception) 
S.A.4 and S.A.5 .... .... ... ....

i% of the single premium

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

$18.75 per $1,000 sum insured 
$17.50 per $1,000 sum insured 
$15.00 per $1,000 sum insured

$10 per $1,000 sum insured

of the first year's premium for 
the W, R units

5% of the first two years' premiums 
10% of the corresponding yearly 

premium (5% if one year term) 
5% of the single premium

50% of the first year's premium for 
the additional benefit

.... ... .... Initial — 20% of 1 year's premium.
Renewal — 15% of every premium 

paid including the first, 
(see also paragraphs 23-25.)

14. Policies under Annuity Tables
K .... .. . .... . -. . ....
C, H ... .... .... .... ... .... 10% of the first year's premium

15. Policies under Other Tables
DE (Except that lower commission

SO rates may apply to policies
approved for terms of less than 10

years) $5 per $1,000 sum insured 
AQn.p., Qn.p., Jn.p. . $10 per $1,000 sum insured 
G .... .... .... .... ... ... .... $18.75 per $1,000 sum insured
Others .... ... .... To be determined as occasion arises.

September, 1970 5 AUST. Ben. & Con.
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Exhibit A8 9. You are not to engage in "twisting" the life
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

assurance of any other life office to the 
Society. "Twisting" means:—
(a) Inducing to surrender or lapse a contract 

of life assurance (including temporary 
assurance) with another life office with 
the object of replacing it by a contract 
with the Society.

(b) Interfering with the prospect of comple 
tion of a proposal already lodged with 
another life office if a first premium or 
group deduction order or bank order has 
been lodged.

(c) Inducing to surrender the whole or part 
of the bonuses attached to a policy with 
another life office or to convert such a 
policy into a paid-up assurance for the 
purpose of effecting a policy with the 
Society.

(d) Inducing to replace a superannuation 
scheme already established by another 
office by a superannuation scheme with 
the Society. 10 

(See also paragraph 28 on page 9 regard 
ing twisting of the life assurance of a member 
office of the Life Offices' Association of 
Australasia.)

20

818.75 per $1,000 sum assured 
$17.50 per $1,000 sum assured 

. $15.00 per 81,000 sum assured

.$10 per $1,000 sum assured

Individual Policy Rates of Commission on Ordinary Life Assurance 
and Sickness and Accident Insurance

10. Policies under Basic Adult Participating Tables
AQ(F), Q .... .... .... .... .... $18.75 per $1,000 sum assured
J (Except that lower commission 
rates may apply to policies approved 
for terms of less than 10 yean or 
with limited premiums) .... ....
AL(F) ... .... ... .... ....
ALA(F) .... .... .... .... ....

11. Policies under Infantile Tables
(X)NL, (X)NE, (X)NS. NLT ..

12. Policies under Temporary Assurance Tables
W, R Benefit .. .... .... .... .... 33J% of the first year's premium for
(Only if included in a new policy the W, R units 30

from inception) 
TA, TA Special, CTA
(a) Paid by Yearly Premiums ... 5% of the first two years* premiums
(b) Paid by Single Premium.... .... 10% of the corresponding yearly

premium 
FB .. .... .... .... .... .... .... 5% of the single premium

13. Policies under Sickness and Accident Tables
ADB, TAB, WP .... .... .... .... 50% of the first year's premium for
(Only if included in a new policy the additional benefit

from inception) 40 
S.A.4 and S.A.5 .... .... .... .... Initial — 20% of 1 year's premium.

Renewal — 15% of every premium
paid including the first, 

(see also paragraphs 23-25.)
14. Policies under Annuity Tables

K .... .... .... .... .... .... .... 1% of the single premium
C, H .... .... .... .... .... .... 10% of the first year's premium

15. Policies under Other Tables
DE (Except that lower commission 
rates may apply to policies 
approved for terms of less than 10

years) $5 per 81,000 sum assured 
AQn.p., Qn.p., Jn.p. .... .... $10 per $1,000 sum assured
G .... .... .... .... .... .... .... $18.75 per $1,000 sum assured
Others .... .... .... .... .... To be determined as occasion arises.

April, 1968 5 AUST. Ben. & Con.
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13.

14.
10

15.

Policies under Sickness and Accident Tables 
ADB, TAB, WP . 
(Only if included in a new policy from

inception) 
S.A.4 and S.A.5 . . ....

Policies under Annuity Tables
K .. .... ... .... .... . ..
C.H 

Policies under Other Tables
DE (Except that losvcr commission rates
may apply to policies approved for terms of
less than 10 years)
AQn.p., On.p., Jn.p.
G
Others

50% of the first year's premium

Some text 
moved from 

page 5. Exhibit A8 
(Applicants) 
Amendments 
to the

Initial—20% of 1 year's premium Benefits and 
Renewal—15% of every premium paid including the Conditions

lirst made between 
(sec also paragraphs 23-24.) 8th May 1967

and 23rd
1% of the single premium April 1975 
10% of the first year's premium

(continued)

$5 per $ 1,000 sum insured 
$10 per $1,000 sum insured 
$18.75 per $1,000 sum insured 
To be determined as occasion arises

20

30

50

Method of Crediting Commission to an ESTABLISHED AGENTS Account
and His Entitlement to it.

16. Agents' commission accounts are made up monthly on a date in each month 
determined by the Manager of the Branch of the Society to which they are 
attached.

17. All commission as set out above (except for Tables S.A.4 and S.A.5) is credited 
to an established agent's account in three instalments as follows: 

70% in the month in which the policy is issued, 
15% in the same month one year later, 
15% in December of the year in which the second instalment is credited.

18. An agent's entitlement to commission is not directly related to the manner in 
which it is credited to his account.
Where a policy is paid for by single premium the agent is entitled to all 
instalments of commission.
Where a policy (other than under Tables S.A.4 and S.A.5) is paid for by 
periodical premium payments, the agent's entitlement to commission is 
dependent on the policy being maintained in force for two years. 
Entitlement to commission commences to accrue after the first six months' 
prcmium(s) have been paid, and then accrues as follows: 
Pro-rata with the payment of the second six months' prcmium(s) 50% 
Pro-rata \vith the payment of the second year's premium(s) 50% 
Thus, if a policy lapses before six months' premium(s) have been paid, the 
whole amount of commission credited will be reclaimed. 
If a policy lapses when more than six months' premium(s) have been paid but 
before two years' premium(s) have been paid, a proportion of the commission 
credited will be reclaimed. The proportion depends on the duration of the 
policy at the lime of lapse. Some text
Ex8mPle moved to page 7. 
Assume that an agent secures a proposal on a male aged 30 next nirthday
for 516,000 under Table AL to be paid half-yearly and that all papers arc 
completed and the first half-year's premium paid in time for the policy to be 
issued in March, 1974. 
Full commission is $20.00 x 16 . . = $320

Ben. & Con. 6 AUST. May, 1974
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Method of Crediting Commission to an ESTABLISHED AGENT'S Account
and His Entitlement to it.

16. Agents' commission accounts are made up monthly on a date in each 
month determined by the Manager of the Branch of the Society to which 
they are attached.

17. All commission as set out above (with the exception of commission on 
policies paid by yearly premiums under Tables TA, TA Special, CTA, S.A.4 
and S.A.5) is credited to an established agent's account in three instalments 
as follows and the agent's entitlement to each instalment accrues separately, ~ 
as shown:—

Instalment of 
Commission

1st Instalment 70%

2nd Instalment 15%

3rd Instalment 15%

Month in Which Credited
to Agent's Commission

Account

Month policy issued

One year after first 
instalment credited

December of the year in 
which the second instal 
ment is credited

How Agent's Entitlement 
Thereto Accrues

Pro-rata with payment by
policyholder of the first

year's premium(s)

Pro-rata with payment by
policyholder of the second

year's premium(s)*

When two years' premiums 
have been paid*

20

30
(* Where a policy is paid by single premium, or issued for a one-year term, the 

agent is, of course, automatically entitled to these second and third instalments 
of commission.)

18. Example
Assume that an agent secures a proposal for $16,000 under Table AL to be 
paid half-yearly and that all papers are completed and the first half-year's 
premium paid in time for the policy to be issued in March. 1972.
Full commission is $17.50 x 16 . . ... ... .... .... = S280

40 
First Instalment

March, 1972 — 70% of $280 = $196
Second Instalment

March. 1973 — 15% of $280

Third Instalment
December, 1973 — 15% of $280

rrr $42

= $42

However, while commission instalments are credited as above, the agent's 
full entitlement to them is contingent on payment by the policyholder of the 
first two years' premiums. Thus, if the second half-yearly premium on the'-' 
policy in our example — due in September. 1972 — were not paid, one-half

Ben. & Con. 6 AUST. April, 1972
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Method of Crediting Commission to an ESTABLISHED AGENT'S Account
and His Entitlement to it.

16. Agents' commission accounts are made up monthly on a date in each 
month determined by the Manager of the Branch of the Society to which 
they are attached.

17. All commission as set out above (with the exception of commission on 
policies paid by yearly premiums under Tables TA, TA Special, CTA, S.A.4 
and S.A.S) is credited to an established agent's account in three instalments 
as follows and the agent's entitlement to each instalment accrues separately 
as shown:—

20

30

Instalment of 
Commission

1st Instalment 70%

2nd Instalment 15%

3rd Instalment 15%

Month in Which Credited
to Agent's Commission

Account

Month policy issued

One year after first 
instalment credited

December of the year in 
which the second instal 
ment is credited

How Agent's Entitlement 
Thereto Accrue*

Pro-rata with payment by
policyholder of the first

year's premium(s)

Pro-rata with payment by
policyholder of the second

year's premium(s)*

When two years' premiums 
have been paid*

(* Where a policy is paid by single premium, or issued for a one-year term, the 
agent is, of course, automatically entitled to these second and third instalments 
of commission.)

18. Example
Assume that an agent secures a proposal for $16,000 under Table AL to be 
paid half-yearly and that all papers are completed and the first half-year's 
premium paid in time for the policy to be issued in March, 1970. 
Full commission is $17.50 x 16 . . .... .... .... = $280

First Instalment
March. 1970 — 70% of $280

Second Instalment
March, 1971 — 15% of $280

Third Instalment
December, 1971 — 15% of $280

$196

$42

$42

50

However, while commission instalments are credited as above, the agent's 
full entitlement to them is contingent on payment by the policyholder of the 
first two years* premiums. Thus, if the second half-yearly premium on the 
policy in our example — due in September, 1970 — were not paid, one-half

Exhibit A8 
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and 23rd 
April 1975

(continued)

Ben. & Con. 6 AUST. September, 1970
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Method of Crediting Commission to an ESTABLISHED AGENTS Account
and His Entitlement to it

16. Agents' commission accounts are made up monthly on a date in each 
month determined by the Manager of the Branch of the Society to which 
they are attached.

17. All commission as set out above (with the exception of commission on 
policies paid by yearly premiums under Tables TA, TA Special, CTA, S.A.4 
and S.A.S) is credited to an established agent's account in three instalments 
as follows and the agent's entitlement to each instalment accrues separately 10 
as shown:—

Instalment of 
Commission

1st Instalment 70%

2nd Instalment 15%

3rd Instalment 15%

Month in Which Credited
to Agent's Commission

Account

Month policy issued

One year after first 
instalment credited

December of the year hi 
which the second instal 
ment is credited

How Agent's Entitlement 
Thereto Accrues

Pro-rata with payment by
policyholder of the first

year's premium(s)

Pro-rata with payment by
policyholder of the second

year's premium(s)*

When two years' premiums 
have been paid*

20

30

(* Where a policy is paid by single premium, or issued for a one-year term, the 
agent is, of course, automatically entitled to these second and third instalments 
of commission.)

18. Example
Assume that an agent secures a proposal for $16,000 under Table AL to be 
paid half-yearly and that all papers are completed and the first half-year's 
premium paid in time for the policy to be issued in March, 1966. 
Full commission is $17.50 x 16 ... .... .... .... .... . = $280 40
First Instalment

March, 1966 — 70% of $280
Second Instalment

March, 1967 15% of $280
Third Instalment

December, 1967 — 15% of $280

= $196

= $42

= $42

However, while commission instalments are credited as above, the agent's 
full entitlement to them is contingent on payment by the policyholder of the 
first two years' premiums. Thus, if the second half-yearly premium on the 
policy in our example — due in September, 1966 — were not paid, one-half

Ben. & Con. 6 AUST. April, 1968
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First Instalment March, 1974—70% of $320 =522-1 
Second Instalment March, 1975—15% of $320 = $48 
Third Instalment December, 1975—15% of $320 = $48 
However, while commission instalments are credited as above, the agent's full 
entitlement to them is contingent on payment by the policyholder of the first 
two years' premiums. Thus, if the third half-yearly premium on the policy in 
our example—due in March, 1975—were not paid, the agent would lose his 
entitlement to 50% of the full commission payable on the policy. An adjusting 
debit would be made to his account at that time. Similarly, if the policyholder 

10 paid the first, second and third half-yearly premiums, but failed to pay the 
fourth, the agent would lose his entitlement to 25% of the full commission 
payable.

19. If a lapsed policy is subsequently reinstated, the amount of commission debited 
to the agent's account is re-credited.

20. It will be seen that the system outlined above has the following advantages:
(a) The first instalment of commission is credited to the agent's account in 

advance of his full entitlement to it.
(b) The second and third instalments of commission automatically coming 

forward from previous years help— 
(i) to tide an agent over a period of low immediate earnings due to

sickness or temporarily low new business writings; 
(ii) to meet the cost of debits-back due to policyholdcrs unexpectedly

failing to continue premiums for at least two years; 
(iii) to provide agents with a larger cash drawing in respect of their 

December account each year. Most agents take leave from their 
agency in December or January, their personal and holiday 
expenses arc usually high in those months, and their new business 
writings for credit to their January account are usually low because 

Q of their holidays.
Method Ky Which Commission Will Re Credited to a NFAV AGENT'S Account and

His Entitlement to It
21. During the first two years of an agent's appointment he will not have "reserve" 

commission coming forward from previous years, in the manner outlined above, 
as does an established agent. All commission as set out in paragraphs 10 to 15 
above (with the exception of commission on policies under Tables S.A.4 and 
S.A.5) will, therefore, be credited to his account until further notice as follows:

20

40

50

May, 1974

Instalment of Commission
Month in Which Credited to a 

New Agent's Commission Account

Policies Procured in First Year of His Agency
1st Instalment 90% Month policy issued
2nd Instalment 10% One year after first instalment credited

Policies Procured in Second Year of His Agency
80% Month policy issued
10% One year after first instalment credited
10% December of the year h which the

second instalment is credited
Policies Procured in Third and Subsequent Years of His Agency 

As shown in paragraph 17 above

1st Instalment 
2nd Instalment 

Instalment3rd
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of the commission of $196 already paid to the agent, and the whole of the 
second and third instalments of $42 each, would be debited back against his 
account at that time. He would only become re-entitled to these amounts if 
the policyholder subsequently reinstated and paid premium arrears. On the 
other hand, if the policyholder paid the first, second and third half-yearly 
premiums, but failed to pay the fourth, one-half of the second instalment of 
commission (i.e. one-half of $42), and the whole of the third instalment of 
$42, would be debited back against his account.

19. It will be seen that the system outlined above has the following advantages:— 10

(a) For all policies where premiums are paid more frequently than yearly, 
the first instalment of commission is credited to the agent's account in 
advance of his full entitlement to it.

(b) The second and third instalments of commission automatically coming 
forward from previous years help:—

(i) to tide an agent over a period of low immediate earnings due to 
sickness or temporarily low new business writings

(ii) to meet the cost of debits-back due to policyholders unexpectedly 2 0 
failing to continue premiums for at least two years

(iii) to provide agents with a larger cash drawing in respect of their 
December account each year. Most agents take leave from their 
agency in December or January, their personal and holiday 
expenses are usually high in those months, and their new business 
writings for credit to their January account are usually low because 
of their holidays.

30
Crediting of, and Entitlement to, Commission on Policies Paid by Yearly 

Premium under Tables TA, TA Special and CT'A

20. In these cases, the agent becomes entitled to commission of 5% of the yearly 
premium on payment of the first year's premium and issue of the policy, and 
provided, of course, that the policy is for more than a one-year term to 
further commission of the same amount on payment of the second year's 
premium. However, the total of first and second year commissions is credited 
to his account in the same three instalments of 70%, 15% and 15% as set 
out in paragraph 17 above.

Method By Which Commission Will Be Credited to YOUR Account and
Your Entitlement to It

21. During the first two years of your agency with the Society you will not have 
"reserve" commission coming forward from previous years as does an 
established agent in the manner outlined above. All commission as set out 
in paragraphs 10 to 15 above (with the exception of commission on policies 50 
under Tables S.A.4 and S.A.5) will, therefore, be credited to your account 
until further notice as follows:—

April, 1968 7 Aust. Ben. & Con.
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22. Although commission will be credited to a 
new agent's account as above, his entitlement 
to it will accrue as shown in paragraph 18. 
In other words, should the policyholdcr fail 
to pay the first two years' premiums, the 
Society would debit his account with the same 
proportion of commission as set out in that 
paragraph.

IQviethod of Crediting Commission for Tables S.A.4 
and S.A.5 and Your Kiilitlcmcnt to It

23. Inifiul Commission—20% of the annual 
premium. Although this will he credited to 
your account in full for the month in which 
the policy is issued, irrespective of whether 
a full year's premium is paid to commence 
the policy, your entitlement to it will accrue 
pro-rata with payment by the policyholder of 

20 t"e l' rs ' tsvo years' premiums.

24. Renewal Commission— \5% of every pre 
mium paid including the first. This will 
be credited to your account for the month 
in which the premium is due on each 
occasion for so long as:

(a) the policy remains in force,

anil (I)) you continue to hold a full agency
2Q appointment with the Society or are in

receipt of a retirement annuity from the

and (c) the [Hilicy is rciMslcrcd in the s;ime State 
as the Urunch of the Society to which 
you are attached.

However, your entitlement to renewal com 
mission depends on the policyholder keeping 
the policy in full force by payment of yearly

40 premiums as due. In the event of non- 
renewal or cancellation of the policy, any 
commission over-credited to your account 
in respect of the year, or portion of year, 
for which the policy does not remain in 
force will be debited back to your account. 
In the event of \our death while still holding 
a full agency appointment with the Society, 
renewal commission in respect of premiums 
which, during the ihree years immediately

50 following your death, fall due and are paid 
on policies under Tables S.A.4 anil S.A.5 
procured by you will be paid to your estate.

Commission on Units of Insurance Issued Under 
Table GB Policies
25. A Table GB policy is a blanket policy of 

temporary insurance covering the lives of a 
number of eligible employees of a large 
organisation, with premiums payable entirely 
by the employees. The commission payable 
for units of insurance under Table GB is not 
the same for all policies and you should 
enquire at your Branch Office for "details.
Commission for Table GB business will be 
credited to your account at the end of 'he 
calendar year in which the unit of insurance is 
issued provided that it is still in force then. 
Your entitlement to the commission accrues 
in full immediately it is credited.

26. In all respects other than as set out in para 
graph 25, units of insurance issued under a 
Table GB policy to an individual are subject 
to the same terms and conditions of this 
booklet as if the units were an individual 
policy of Ordinary life insurance.

Further General Conditions Governing 
Commission Entitlement
27. Your entitlement to all commission set out 

above will be established prinw facie by the 
lodgment of a proposal signed within the 
limits of your agency district and endorsed 
with your name and the name of your sub- 
agent, if any. and the completion of a policy 
based on that proposal within three months 
of the ilate of the proposal (but see para. 281 
provided that no other proposal by the same 
person or on the same life has been lodged 
with the Society within the previous three 
months and remains uncompleted.

28. Should your agency be terminated for any 
reason other than death, premancnt disable 
ment or retirement, your entitlement to com 
mission in respect of a proposal lodged by you 
prior to your termination will also be contin 
gent on completion of a policy based on that 
proposal wiihin one month of the date of your 
termination.

29. In respect of any insurance which the 
Society reinsures with another life insurance 
office, because the sum insured proposed 
together with insurance on the same life 
already held by the Society exceeds the
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Instalment of Commission Month in Which Credited to 
Your Commission Account

1st Instalment 

2nd Instalment

Policies Procured in First Year of Your Agency

90% Month policy issued 
10% One year after first instalment credited 

Policies Procured in Second Year of Your Agency

Month policy issued 
One year after first instalment credited
December of the year in which the 

second instalment is credited

1st Instalment 80%
2nd Instalment 10%
3rd Instalment 10%

Policies Procured in Third and Subsequent Years of Your Agency 

As shown in paragraph 17 above

10

22. Although commission will be credited to 
your account as above, your entitlement to 
it will accrue as shown in paragraphs 17 and 
20. In other words, should the policyholder 
fail to pay the first two years' premiums, the 
Society would debit your account with the 
same proportions of commission as set out 
in those paragraphs.

Method of Crediting Commission for Tables S.A.4 
and S.A.5 and Your Entitlement to It

23. Initial Commission — 20% of the annual 
premium. Although this will be credited to 
your account in full for the month in which 
the policy is issued, irrespective of whether 
a full year's premium is paid to commence 
the policy, your entitlement to it will accrue 
pro-rata with payment by the policyholder of 
the first two years' premiums.

24. Renewal Commission — 15% of every 
premium paid including the first. This will 
be credited to your account for the month 
in which the premium is due on each occa 
sion for so long as
(a) the policy remains in force

20
and (b) you continue to hold a full agency 

appointment with the Society or are in 
receipt of a retirement annuity from the 
Society

and (c) the policy is registered in the same State 
as the Branch of the Society to which 
you are attached.

However your entitlement to renewal com 
mission depends on the policyholder keeping 
the policy in full force by payment of yearly 
premiums as due. In the event of non- 
renewal or cancellation of the policy, any 
commission over-credited to your account 
in respect of the year, or portion of year, 
for which the policy does not remain in 
force will be debited back to your account.

25. In the event of your death while still holding 
a full agency appointment with the Society, 
renewal commission in respect of premiums 
which, during the three years immediately 
following your death, fall due and are paid 
on policies under Tables S.A.4 and S.A.5 
procured by you will be paid to your estate.

Commission on Units of Insurance Issued Under 
Table GB Policies
26. A Table GB policy is a blanket policy of 

temporary insurance covering the lives of a r n 
number of eligible employees of a large 
organisation, with premiums payable entirely

Ben. & Con. 8 A.N.Z. April, 1968
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10

?n

amount of risk which it is prepared to liold, 
the rate of commission payable to you may 
be limited to that payable by the other life 
office to the Society.

30. Where another member-office of the Life 
Offices' Association for Australia substan 
tiates a "twisting" claim against the Society, 
commission in respect of the sum insured 
which is the subject of the twisting claim 
may be deducted from any commission 
otherwise payable to you.

In terms of the agreement between member- 
ollices, business is regarded as having been 
"twisted" in the followi ig circumstances:

(a) A new policy is effected with one L.O.A. 
office nml a renewal premium as follows 
on un existing policy on the same life 
with another L.O.A. office is not paid 
within 3 months of its due date—-

(i) any renewal premium due on the 
existing policy 3 months before or 
after the date on which the proposal 
for the new policy was signed,

(ii) the renewal premium next due on
the existing policy. 

Or
30 (b) A new policy is effected with one L.O.A. 

office and an existing policy on the same 
life with another L.O.A. office is sur 
rendered or made paid-up, or reduced, 
within 3 months before or after the date 
on which the proposal for the new policy 
was signed or at a-iy time between the 
date of. such proposal and a date three 
months after the date on which the next 
premium on the existing policy would

40 have fallen due.

It should be noted that such a claim can 
succeed even though the loss of business 
sustained by the other life office resulted 
purely from the action of the policyholder 
and not through any inducement or 
encouragement on your part.

31. If a new Ordinary policy is completed and,
within six months* before or after the new

50 policy is completed, existing insurance (other
than temporary insurance) \silh the Society
in the name, or on the life, of the policy-

holder or his or her spouse, or child under 
age 21, is converted, reduced, surrendered, 
made paid-up or allowed to lapse, commis 
sion paid or payable on the new policy \vill 
be reduced by an amount equal to the com 
mission on the voided sum insured at the 
rate payable to you on new policies issued 
under the same table as the voided business. 
(*This period is twelve months where the 
new policy is one under Table AL, ALF, 
ALA, ALAF, NLor XNL.)

32. If within thirteen months after the com 
mencement of a policy the Society, at the 
request of the policyholder, agrees to cancel 
the policy and refund all premiums paid, no 
commission will be payable on that policy.

33. If consideration of a proposal submitted by 
another agent of the Society has been 
deferred (on the grounds of the personal or 
family history of the proponent) and another 
proposal on the same life is submitted by 
you within the period of deferment, as a 
result of which a policy is completed, the 
Society will pay commission to the other 
agent in respect of the sum insured or 
premium (as the case may be) of the proposal 
submitted by him and any balance of com 
mission on the completed policy to you.

34. No commission is payable in respect of 
policies effected by members of the Society's 
salaried staff.

35. In any case where an agreement has been 
entered into by the Society for payment to a 
third party of commission on new business 
completed on the lives of clients of, or mem 
bers of, any organisation, such commission 
will be deducted from any commission other 
wise payable to you.

36. In respect of any policy which the Society 
requires to be effected in terms of invest 
ment of the Society's funds, the Society will 
determine the amount of commission, if any, 
payable.

37. The Society may debit your commission 
account for any amounts over-credited to it, 
or obtain a refund from you of any amounts 
overpaid in terms of the various paragraphs 
of this section.
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bv the employees. If you procure a proposal 
from such an employee for units of insurance 
under a Table GB policy you will be entitled 
to commission as follows:—

Name of Organisation Commission Payable
for Each Unit of

Insurance Under a
Table GB Policy

Australian Consolidated Indust 
ries Limited ... .... . .. ... $4

State Electricity Commission of
Victoria . . .... .. . .... 40c

Any other organisation holding a 
Table GB policy except the 
Commonwealth Bank of Aus 
tralia and the Reserve Bank 
of Australia .... .... 75c

This commission will be credited to your 
account at the end of the calendar year in 
which the unit of insurance is issued pro 
vided that it is still in force then. Your en 
titlement to the commission accrues in full 
immediately it is credited.

27. In all respects other than as set out in para 
graph 26, units of insurance issued under a 
Table GB policy to an individual are subject 
to the same terms and conditions of this 
booklet as if the units were an individual 
policy of Ordinary life insurance.

Further General Conditions Governing 
Commission Entitlement

28. Your entitlement to all commission set out 
above will be established prima facie by the 
lodgment of a proposal signed within the 
limits of your agency district and endorsed 
with your name and the name of your sub- 
agent, if any, and the completion of a policy 
based on that proposal within three months 
of the date of the proposal (but see para. 29) 
provided that no other proposal by the same 
person or on the same life has been lodged 
with the Society within the previous three 
months and remains uncompleted.

29. Should your agency be terminated for any 
reason other than death, permanent disable 
ment or retirement, your entitlement to com 
mission in respect of a proposal lodged by you 
prior to your termination will also be contin 
gent on completion of a policy based on that

proposal within one month of the date of your 
termination.

30. In respect of any insurance which the 
Society reinsures with another life insurance 
office, because the sum insured proposed 
together with insurance on the same life 
already held by the Society exceeds the 
amount of risk which it is prepared to hold, 
the rate of commission payable to you may 
be limited to that payable by the other life 
office to the Society.

31. Where another member-office of the Life 
Offices' Association for Australasia substan 
tiates a "twisting" claim against the Society, 
commission in respect of the sum insured 
which is the subject of the twisting claim 
may be deducted from any commission? 
otherwise payable to you.

In terms of the agreement between member- 
offices, business is regarded as having been 
"twisted" in the following circumstances:

(a) A new policy is effected with one L.O.A. 
office and a renewal premium as follows 
on an existing policy on the same life 
with another L.O.A. office is not paid* 
within 3 months of its due date —

(i) any renewal premium due on the 
existing policy 3 months before or 
after the date on which the proposal 
for the new policy was signed,

(ii) the renewal premium next due on 
the existing policy.

Or

(b) A new policy is effected with one L.O.A. 
office and an existing policy on the same 
life with another L.O.A. office is sur 
rendered or made paid-up, or reduced, 
within 3 months before or after the date 
on which the proposal for the new policy 
was signed or at any time between the 
date of such proposal and the date on u 
which the next premium on the existing 
policy is due.

February, 1972 9 AUST.
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by the employees. If you procure a proposal 
from such an employee for units of insurance 
under a Table GB policy you will be entitled 
to commission as follows:—

Name of Organisation Commission Payable
for Each Unit of 

Insurance Under a
Table GB Policy

Australian Consolidated Indust 
ries Limited .... . . .... $4

iState Electricity Commission of
Victoria . .... .... .... .... 40c

Any other organisation holding a 
Table GB policy except the 
Commonwealth Bank of Aus 
tralia and the Reserve Bank 
of Australia .. .... . .... 75c

This commission will be credited to your 
account at the end of the calendar year in 

2Q which the unit of insurance is issued pro 
vided that it is still in force then. Your en 
titlement to the commission accrues in full 
immediately it is credited.

27. In all respects other than as set out in para 
graph 26, units of insurance issued under a 
Table GB policy to an individual are subject 
to the same terms and conditions of this 
booklet as if the units were an individual 
policy of Ordinary life insurance.

oU

Further General Conditions Governing 
Commission Entitlement
28. (a) Your entitlement to all commission set out 

above will be established prima facie by 
the lodgment of a proposal signed within 
the limits of your agency district and 
endorsed with your name and the name 
of your sub-agent, if any, and the comple-

IIQ tion of a policy based on that proposal 
within three months of the date of the 
proposal (but see (b) below) provided 
that no other proposal by the same person 
or on the same life has been lodged with 
the Society within the previous three 
months and remains uncompleted. 

(b) Should your agency be terminated for any 
reason other than death, permanent dis 
ablement or retirement, your entitlement

50 to commission in respect of a proposal 
lodged by you prior to your termination 
will also be contingent on completion of a

policy based on that proposal within one 
month of the date of your termination.

29. In respect of any insurance which the 
Society reassures with another life insurance 
office, because the sum insured proposed 
together with insurance on the same life 
already held by the Society exceeds the 
amount of risk which it is prepared to hold, 
the rate of commission payable to you may 
be limited to that payable by the other life 
office to the Society.

30. Where another member-office of the Life 
Offices' Association of Australasia substan 
tiates a "twisting" claim against the Society 
commission in respect of the sum insured 
which is the subject of the twisting claim 
may be deducted from any commission 
otherwise payable to you.

In terms of the agreement between member- 
offices, business is regarded as having been 
"twisted" in the following circumstances:—

(a) A new policy is effected with one L.O.A. 
office and a renewal premium as follows 
on an existing policy on the same life 
with another L.O.A. office is not paid 
within 3 months of its due date:—

(i) any renewal premium due on the 
existing policy 3 months before or 
after the date on which the proposal 
for the new policy was signed,

(ii) the renewal premium next due on 
the existing policy.

Or

(b) A new policy is effected with one L.O.A. 
office and an existing policy on the same 
life with another L.O.A. office is sur 
rendered or made paid-up, or reduced, 
within 3 months before or after the date 
on which the proposal for the new policy 
was signed or at any time between the 
date of such proposal and the date on 
which the next premium on the existing 
policy is due.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

April, 1969 9 AUST. Ben. & Con.



267.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

by the employees. If you procure a proposal 
from such an employee for units of insurance 
under a Table GB policy you will be entitled 
to commission as follows:—

Name of Organisation Commission Payable
for Each Unit of

Insurance Under a
Table GB Policy

Australian Consolidated Indust 
ries Limited . $4

State Electricity Commission of
Victoria .... . . 40c

Any other organisation holding a 
Table GB policy except the 
Commonwealth Bank of Aus 
tralia and the Reserve Bank 
of Australia . .... . 75c

This commission will be credited to your 
account at the end of the calendar year in 
which the unit of insurance is issued pro 
vided that it is still in force then. Your en 
titlement to the commission accrues in full 
immediately it is credited.

27. In all respects other than as set out in para 
graph 26, units of insurance issued under a 
Table GB policy to an individual are subject 
to the some terms and conditions of this 
booklet as if the units were an individual 
policy of Ordinary life assurance.

Further General Conditions Governing 
Commission Entitlement
28. (a) Your entitlement to all commission set out 

above will be established prima facie by 
the lodgment of a proposal signed within 
the limits of your agency district and 
endorsed with your name and the name 
of your sub-agent, if any, and the comple 
tion of a policy based on that proposal 
within three months of the date of the 
proposal (but see (b) below) provided 
that no other proposal by the same person 
or on the same life has been lodged with 
the Society within the previous three 
months and remains uncompleted. 

(b) Should your agency be terminated for any 
reason other than death, permanent dis 
ablement or retirement on or after 
"normal retirement date" (sec Section IV 
of this booklet), your entitlement to com 
mission in respect of a proposal lodged

by you prior to your termination will 
also be contingent on completion of a 
policy based on that proposal within one 
month of the date of your termination.

29. In respect of any assurance which the 
Society reassures with another life assur 
ance office, because the sum assured pro 
posed together with assurance on the same 
life already held by the Society exceeds 
amount of risk which it is prepared to hold, 
the rate of commission payable to you may 
be limited to that payable by the other life 
office to the Society.

30. Where another member-office of the Life 
Officers' Association of Australia substan 
tiates a "twisting" claim against the Society 
commission in respect of the sum assured 
which is the subject of the twisting claim 
may be deducted from any commission 
otherwise payable to you.

In terms of the agreement between member- 
offices, business is regarded as having been 
"twisted" in the following circumstances:—

(a) A new policy is effected with one L.O.A. 
office and a renewal premium as follows^ 
on an existing policy on the same life 
with another L.O.A. office is not paid 
within 3 months of its due date:—
(i) any renewal premium due on the 

existing policy 3 months before or 
after the date on which the proposal 
for the new policy was signed,

(ii) the renewal premium next due on 
the existing policy.

Or
(b) A new policy is effected with one L.O.A. 

office and an existing policy on the same 
life with another L.O.A. office is sur 
rendered or made paid-up, or reduced, 
within 3 months before or after the date 
on which the proposal for the new policy 
was signed or at any time between the 
date of such proposal and the date on 
which the next premium on the existing 
policy is due.
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20

Commission on Policies Under 11 Superannuation 
Scheme
38. A "superannuation scheme" means the 

A.M.P. Persona! Superannuation Fund, the 
A.M.P. Self-Employed Persons Superan 
nuation Fund, or any arrangement under 
which one or more employees is insured 
under policies with part or all of the premiums 
paid by their employer or any other arrange- 

10 nicnt which the Society considers to be a 
superannuation scheme. 
For new policies which you procure under the 
A.M.P. Personal Superannuation Fund and 
the A.M.P. Self-Employed Persons Super 
annuation Fund, the rates and conditions 
of commission set out earlier in this section 
apply.
Where a member of the A.M.P. Personal 
Superannuation Fund or the A.M.P. Selr- 
Employed Persons Superannuation Fund 
becomes ineligible to remain a member and 
is granted a paid-up policy, having paid 
less than two years' premiums, a special 
commission adjustment may be made.

39. Different rates and conditions apply to com 
mission on other superannuation policies. 
These will be advised to you on confirmation 
of your agency appointment or earlier should 

on you be successful in procuring this type of 
business.

Allowances
40. Initial Full-Time Training Allowance

You will be paid an allowance for the two 
weeks of your attendance at the initial full- 
time training course. In addition, if you are 
resident in the country, your travelling 
expenses to attend the course will be 

HO reimbursed, reasonable bed and breakfast 
accommodation provided and a further allow 
ance paid to cover other meals.

41. Training Allowance For First Year
During your first year as an agent, and con 
tingent upon your applying yourself in a 
satisfactory way to the training courses pro 
vided by the Society, your account will be 
credited with the following special training 

5Q allowance
For the first six months — $20 

monthly.

During the second six months — $10 
monthly.

42. Expense Allowance
From completion of your full-time initial 
training, during the continuance of your 
agency, and until further notice, an expense 
allowance will be credited to your account 
each month as follows:
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(continued)
Payment of Commission and Allowances During 
Continuance of Your Agency
43. After your agency appointment is confirmed, 

the amount available in your commission and 
allowances account will be paid to you once 
a month as soon as possible after the date 
fixed each month for making up the account.

44. During your probationary period, regular 
advances against future commissions will be 
paid to you for the purpose of assisting you 
to meet reasonable living and working 
expenses while you are building up sufficient 
new business commissions in your account 
and sufficient prospects of future new business 
to enable your appointment to be confirmed. 
In your case, these advances have been set at 
an initial rate of $ per week. Tax 
will be calculated monthly on your total 
advances, and will be treated as a further 
advance against your account.

45. All advances made to you constitute a debt 
owing by you and deductible from your com 
mission earnings. The rate of advance may 
be reviewed each month. Continuance of 
advances will be dependent on the recom 
mendation of your Agency Manager as to the 
manner in which you are applying yourself to 
achieving success in your new career. His 
guidance and help to this end will be available 
to you at all times.

Payment of Commission After Termination of 
Agency
46. If your agency appointment is terminated 

because you are transferred to the Society's 
salaried staff, payment of any balance of 
commission due to you may be spread over 
a period not exceeding five years. If your 
agency appointment is terminated for any

Ben. & Con. 10 AUST. May, 1974
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32.

Or
(c) A proposal for insurance is lodged with 

one L.O.A. office and has not been de 
ferred, declined or accepted other than 
as submitted (or if it has been accepted 
other than as submitted this has been 
agreed to by the proponent); and within 
six weeks of the date of the proposal 
the first premium on it has been paid or 
a voluntary group deduction order has 
been lodged; and within the same six 
weeks a second proposal on the same life 
is signed with another L.O.A. office and 
subsequently completed; and as a result 
of this the first proposal is not completed 
at all or is completed for a lesser amount.

It should be noted that such a claim can 
succeed even though the loss of business 
sustained by the other life office resulted 
purely from the action of the policyholder 
and not through any inducement or en 
couragement on your part.

If a new Ordinary policy is completed and, 
within six months* before or after the new 
policy is completed, existing insurance (other 
than temporary insurance) with the Society 
in the name, or on the life, of the policy- 
holder or his or her spouse, or child under 
age 21, is converted, reduced, surrendered, 
made paid-up or allowed to lapse, commis 
sion paid or payable on the new policy will 
be reduced by an amount equal to the com 
mission on the voided sum insured at the 
rate payable to you on new policies issued 
under the same table as the voided business.
(*This period is twelve months where the 
new policy is one under Table AL, ALF, 
ALA, ALAF, NL or XNL.)

34. If consideration of a proposal submitted by 
another agent of the Society has been de 
ferred (on the grounds of the personal or 
family history of the proponent) and another 
proposal on the same life is submitted by 
you within the period of deferment, as a 
result of which a policy is completed, the 
Society will pay commission to the other 
agent in respect of the sum insured or 
premium (as the case may be) of the pro- 
posal submitted by him and any balance of 
commission on the completed policy to you.

35.

36.

No commission is payable in respect of 
policies effected by members of the Society's 
salaried staff.

20

In any case where an agreement has been 
entered into by the Society for payment to a 
third party of commission on new business 
completed on the lives of clients of, or mem 
bers of, any organisation, such commission 
will be deducted from any commission other 
wise payable to you.

30

37. In respect of any policy which the Society 
requires to be effected in terms of invest 
ment of the Society's funds, the Society will 
determine the amount of commission, if any, 
payable. (Full details of rules which have 
been formulated on this matter will be sup 
plied to you later. In the meantime, it 
suggested that you refer to the office to 
ascertain the extent of any interest you may 
have in such business.)

33. If within thirteen months after the com 
mencement of a policy the Society, at the 
request of the policyholder, agrees to cancel 
the policy and refund all premiums paid, no 
commission will be payable on that policy.

38. The Society may debit your commission 
account for any amounts over-credited to it, 
or obtain a refund from you of any amounts^ 
overpaid in terms of the various paragraphs 
of this section.

Ben. & Con. 10 AUST. May, 1972
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Or
(c) A proposal for insurance is lodged with 

one L.O.A. office and has not been de 
ferred, declined or accepted other than 
as submitted (or if it has been accepted 
other than as submitted this has been 
agreed to by the proponent); and within 
six weeks of the date of the proposal 
the first premium on it has been paid 
or a legal standing order or authority 
to pay premiums has been lodged; and 
within the same six weeks a second pro 
posal on the same life is signed with 
another L.O.A. office and subsequently 
completed; and as a result of this the 
first proposal is not completed at all or 
is completed for a lesser amount. 

It should be noted that such a claim can 
succeed even though the loss of business 
sustained by the other life office resulted 
purely from the action of the policyholder 
and not through any inducement or en 
couragement on your part.

If a new Ordinary policy is completed and, 
within six months* before or after the new 
policy is completed, existing insurance (other 
than temporary insurance) with the Society 
in the name, or on the life, of the policy- 
holder or his or her spouse, or child under 
age 21, is converted, reduced, surrendered, 
made paid-up or allowed to lapse, commis 
sion paid or payable on the new policy will 
be reduced by an amount equal to the com 
mission on the voided sum insured at the 
rate payable to you on new policies issued 
under the same table as the voided business.
(This period is twelve months where the 
new policy is one under Table AL, ALF, 
ALA, ALAF, NL or XNL.)

34. If consideration of a proposal submitted by 
another agent of the Society has been de 
ferred (on the grounds of the personal or 
family history of the proponent) and another 
proposal on the same life is submitted by 
you within the period of deferment, as a 
result of which a policy is completed, the 
Society will pay commission to the other 
agent in respect of the sum insured or 
premium (as the case may be) of the pro 
posal submitted by him and any balance of 
commission on the completed policy to you.

35. No commission is payable in respect of 
policies effected by members of the Society's 
salaried staff.

36. In any case where an agreement has been 
entered into by the Society.for payment to a 
third party of commission on new business 
completed on the lives of clients of, or mem 
bers of, any organisation, such commission 
will be deducted from any commission other 
wise payable to you.

37. In respect of any policy which the Society 
requires to be effected in terms of invest 
ment of the Society's funds, the Society will 
determine the amount of commission, if any, 
payable. (Full details of rules which have 
been formulated on this matter will be sup 
plied to you later. In the meantime, it is 
suggested that you refer to the office to 
ascertain the extent of any interest you may 
have in such business.)
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(continued)

33. If within thirteen months after the com 
mencement of. a policy the Society, at the 

50 request of the policyholder, agrees to cancel 
the policy and refund all premiums paid, no 
commission will be payable on that policy.

38. The Society may debit your commission 
account for any amounts over-credited to it, 
or obtain a refund from you of any amounts 
overpaid in terms of the various paragraphs 
of this section.

Ben. & Con. 10 AUST.
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Or
(c) A proposal for insurance is lodged with 

one L.O.A. office and has not been de 
ferred, declined or accepted other than 
as submitted (or if it has been accepted 
other than as submitted this has been 
agreed to by the proponent); and within 
six weeks of the date of the proposal 
the first premium on it has been paid 
or a legal standing order or authority 
to pay premiums has been lodged; and 
within the lame six weeks a second pro 
posal on the same life is signed with 
another L.O.A. office and subsequently 
completed; and as a result of this the 
first proposal is not completed at all or 
is completed for a lesser amount.

It should be noted that such a claim can 
succeed even though the loss of business 
sustained by the other life office resulted 
purely from the action of the policyholdcr 
and not through any inducement or en 
couragement on your part.

pi. If a new Ordinary policy is completed and, 
within six months* before or after the new 
policy is completed, existing insurance (other 
than temporary insurance) with the Society 
in the name, or on the life, of the policy- 
holder or his or her spouse, or child under 
age 21, is converted, reduced, surrendered, 
made paid-up or allowed to lapse, commis 
sion paid or payable on the new policy will 
be reduced by an amount equal to the com 
mission on the voided sum insured at the 
rate payable to you on new policies issued 
under the same table as the voided business.
(*This period is twelve months where the 
new policy is one under Table AL, ALF, 
ALA, ALAF, NL or XNL.)

32. If within thirteen months after the com 
mencement of a policy the Society, at the 
request of the policyholder, agrees to cancel 
the policy and refund all premiums paid, no 
commission will be payable on that policy.

33. If consideration of a proposal submitted by 
another agent of the Society has been de 
ferred (on the grounds of the personal or 
family history of the proponent) and another 
proposal on the same life is submitted by

you within the period of deferment, as a 
result of which a policy is completed, the 
Society will pay commission to the other 
agent in respect of the sum insured or 
premium (as the case may be) of the pro 
posal submitted by him and any balance of 
commission on the completed policy to you.

34. No commission is payable in respect of 
policies effected by members of the Society'tl 0 
salaried staff.

35. In any case where nn agreement has been 
entered into by the Society for payment to a 
third party of commission on new business 
completed on the lives of clients of, or mem 
bers of, any organisation, such commission 
will be deducted from any commission other 
wise payable to you.

020 
36. In respect of any policy which the Society

requires to be effected in terms of invest 
ment of the Society's funds the Society will 
determine the amount of commission, if any, 
payable. (Full details of rules which have 
been formulated on this matter will be sup 
plied to you later. In the meantime, it is 
suggested that you refer to the office to 
ascertain the extent of any interest you may 
have in such business.) 3 0

37. No commission is payable in respect of a 
policy on the life of any person who at th« 
time of the proposal for the policy was 
about to proceed in the services to Vietnam 
or was in a unit nominated for service in 
Vietnam, or was being posted to such a 
unit, or intended to enlist in such a unit.
In respect of policies OB the lives of other 
service personnel the commission otherwise1* 0 Q 
payable is subject to the limitation that in 
no case is it to exceed 55% of the basic 
yearly premium for the policy, ignoring 
any additional premium charged for assess 
ment or because the mode of payment is 
more frequent than yearly.

38. The Society may debit your commission 
account'for any amounts over-credited to it, 
or obtain a refund from you of any amounts 5 0 Q 
overpaid in terms of the various paragraphs 
of this section.

Ben. & Con. 10 AUST. August, 1970
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Or
(c) A proposal for assurance is lodged with 

one L.O.A. office and has not been de 
ferred, declined or accepted other than 
as submitted (or if it has been accepted 
other than as submitted this has been 
agreed to by the proponent); and within 
six weeks of the date of the proposal 
the first premium on it has been paid 

10 or a legal standing order or authority 
to pay premiums has been lodged; and 
within the same six weeks a second pro 
posal on the same life is signed with 
another L.O.A. office and subsequently 
completed; and as a result of this the 
first proposal is not completed at all or 
is completed for a lesser amount.

It should be noted that such a claim can 
2Q succeed even though the loss of business 

sustained by the other life office resulted 
purely from the action of the pollcyholder 
and not through any inducement or en 
couragement on your part.

31. If a new Ordinary policy is completed and, 
within six months* before or after the new 
policy is completed, existing assurance (other 
than temporary assurance) with the Society 
in the name, or on the life, of the policy- 

-*® holder or his or her spouse, or child under 
age 21, is reduced, surrendered or made 
paid-up or allowed to lapse, commission will 
only be payable in respect of the "effective 
increase" in sum assured or premium result 
ing. Full details of the rules for calculating 
"effective increase" will be supplied to you 
upon request.
(*This period is twelve months where the 

MQ new policy is one under Table AL, ALF, 
ALA, ALAF, NL or XNL.)

32. If within thirteen months after the com 
mencement of a policy the Society, at the 
request of the policyholder, agrees to cancel 
the policy and refund all premiums paid, no 
commission will be payable on that policy.

33. If consideration of a proposal submitted by
another agent of the Society has been de-

50 ferred (on the grounds of the personal or
family history of the proponent) and another
proposal on the same life is submitted by

you within the period of deferment, as a 
result of which a policy is completed, the 
Society will pay commission to the other 
agent in respect of the sum assured or 
premium (as the case may be) of the pro 
posal submitted by him and any balance of 
commission on the completed policy to you.

34. No commission is payable in respect of 
policies effected by members of the Society's 
salaried staff.

35. In any case where an agreement has been 
entered into by the Society for payment to a 
third party of commission on new business 
completed on the lives of clients of, or mem 
bers of, any organisation, such commission 
will be deducted from any commission other 
wise payable to you.

36. In respect of any policy which the Society 
requires to be effected In terms of Invest 
ment of the Society's funds the Society will 
determine the amount of commission, if any, 
payable. (Full details of rules which have 
been formulated on this matter will be sup 
plied to you later. In the meantime, it is 
suggested that you refer to the office to 
ascertain the extent of any interest you may 
have in such business.)

37. No commission is payable in respect of a 
policy on the life of any person who at the 
time of the proposal for the policy was 
about to proceed in the services to Vietnam 
or was in a unit nominated for service in 
Vietnam, or was being posted to such a 
unit, or intended to enlist in such a unit.
In respect of policies on the lives of other 
service personnel the commission otherwise 
payable is subject to the limitation that in 
no case is it to exceed 55% of the basic 
yearly premium for the policy, ignoring 
any additional premium charged for assess 
ment or because the mode of payment is 
more frequent than yearly.

38. The Society may debit your commission 
account for any amounts over-credited to it, 
or obtain a refund from you of any amounts 
overpaid in terms of the various paragraphs 
of this section.
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oilier reason, any balance of commission 
due to you will be paid to you at the discre 
tion of the Society, having regard to the 
mode of payment of premiums on the 
policies concerned and the lapse rule 
generally of business introduced by you, and 
any amounts due to you \\ill be paid not 
later than two years ami three months after 
the calendar month in which your agency 
terminated.

Bonus Commission
47. Representatives who qualify by length of 

service as set out below (or earlier by having 
introduced to the Society a sullicient volume 
of new business) arc eligible to receive bonus 
commission at the rates shown under "A" on 
page 12.

48. A year for bonus purposes is the same as the 
income tax year, i.e., 1st July to the following 
30th June. Thus commission actually credited 
to your account during the twelve months 
June to the following May inclusive is the basis 
on which any bonus payable to you is calcu 
lated.

49. To qualify for a bonus you must:
(a) At flic beginning of a bonus year cither 

have completed 2 years of "current service 
as an A.M.P. Ordinary Representative" 
or have completed one year of such 
service and have written new business 
totalling at least the amounts shown under 
"B" on page 12.

(b) During the bonus year have been credited 
with commissions (excluding all allow 
ances and A.M.P. Fire commissions) 
totalling at least the amounts shown 
under "C" on page 12.

(c) In respect of fhe calendar year which ends 
during the bonus year, not have a lapse 
rate, as regards both sums insured and 
numbers of policies, greater than 10%.

(d) During the whole of the bonus year have 
been in the Society's service cither as a 
representative or staff officer. However, 
this requirement will be relaxed in event 
of termination, during the bonus year, by 
death or retirement.

Notes:
(i) If and when you consider you have

May, 1974

become eligible for bonus commission 
under the second alternative in paia. 
49(a) >ou should notify the Society.

(ii) "Current service as an A.M.P. Ordinary 
Representative" is normally the period 
of continuous service from the date of a 
representative's last appointment, but 
previous periods of service as an A.M.P. 
Ordinary Representative or Collector-,^ 
Agent count if they were separated from 
the current period only by war service or 
service as an Agency Manager or Superin 
tendent of the Society.

50. "Bonus-eligible earnings," i.e., the earnings 
for the bonus year on which bonus commis 
sion is calculated for a qualifying Representa 
tive, are:
(a) all his Ordinary and Superannuation 

commissions in excess of the amounts2 0 
shown under "C" on page 12. 

or (b) all his Ordinary commissions and those 
Superannuation commissions which do 
not arise from Deposit Administration 
contracts (see page 33)

whichever is the lesser. In neither case arc 
allowances included.
Examples of the calculation of bonus com 
mission are shown on page 12. on

51. Bonus commission is paid in one lump sum 
in July each year. When you have had 10 
years' current service the Society may decide, 
after considering your wishes, that in future 
it will pay bonus commission directly to you 
at the rate of either 5% of eligible earnings or 
at a greater rate (at the Society's discretion), 
and apply the amount in excess of that pay 
ment as an additional contribution by the 
Society to the Death, Permanent Disablement 0 
and Retirement Benefits Plan described in 
Section IV, to provide increased benefits in 
respect of your membership of the Plan.
If the excess over 5% is applied in this way, 
it has the advantage that such amounts will 
not be taxable as income in your hands in the 
year they are applied for your benefit and, 
because they are contributions by the Society 
to the Plan, they will leave intact the full 
taxation deduction for your own contributions^ ^ 
to the Plan and for your personal life, sick 
ness and accident insurance premiums.

11 AUST. Ben. &Con.
Paras, renumbered and text 
relocated on pages 10 and 12.
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Commission on Policies Under a Superannuation 
Scheme
39. A "superannuation scheme" means the 

A.M.P. Personal Superannuation Fund, the 
A.M.P. Self-Employed Persons Superan 
nuation Fund, or any arrangement under 
which one or more employees is insured 
under policies with part or all of the prem 
iums paid by their employer or any other

3 arrangement which the Society considers to 
be a superannuation scheme. 
For new policies which you procure under the 
A.M.P. Personal Superannuation Fund and 
the A.M.P. Self-Employed Persons Super 
annuation Fund, the rates and conditions 
of commission set out earlier in this section
apply- 
Where a member of the A.M.P. Personal 
Superannuation Fund or the A.M.P. Self- 
Employed Persons Superannuation Fund 
becomes ineligible to remain a member and 
is granted a paid-up policy, having paid 
less than two years' premiums, a special 
commission adjustment may be made.

40. Different rates and conditions apply to com 
mission on other superannuation policies. 
These will be advised- to you on confirma 
tion of your agency appointment or earlier 
should you be successful in procuring this

3 0 type of business. 
Allowances
41. Initial Full-Time Training Allowance

You will be paid an allowance for the two 
weeks of your attendance at the initial full- 
time training course. In addition, if you are 
resident in the country, your travelling ex 
penses to attend the course will be reimbursed, 
reasonable bed and breakfast accommodation 
provided and a further allowance paid to

4 0 cover other meals.
42. Training Allowance For First Year

During your first year as an agent, and con 
tingent upon you applying yourself in a 
satisfactory way to the training courses pro 
vided by the Society, your account will be 
credited with the following special training 
allowance:

For the first six months — $20 
monthly.

43. Expense Allowance

From completion of your full-time initial 
training, during the continuance of your 
agency, and until further notice, an expense 
allowance will be credited to your account 
each month as follows:

Payment of Commission and Allowances During 
Continuance of Your Agency
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.0 During the second six months — $10 
monthly.

44. After your agency appointment is confirmed, ( continued ) 
the amount available in your commission and 
allowances account will be paid to you once 
a month as soon as possible after the date 
fixed each month for making up the account.

45. During your probationary period, regular 
advances against future commissions will be 
paid to you for the purpose of assisting you 
to meet reasonable living and working ex 
penses while you are building up sufficient 
new business commissions in your account 
and sufficient prospects of future new busi 
ness to enable your appointment to be con 
firmed. In your case, these advances have 
been set at an initial rate of $............._.........per
week. Tax will be calculated monthly on 
your total advances, and will be treated as a 
further advance against your account.

46. All advances made to you constitute a debt 
owing by you and deductible from your com 
mission earnings. The rate of advance may 
be reviewed each month. Continuance of 
advances will be dependent on the recom 
mendation of your Supervisor or Regional 
Manager as to the manner in which you are 
applying yourself to achieving success in 
your new career. His guidance and help to 
this end will be available to you at all times.

Bonus Commission

47. When you have been a Representative for 
five years (or earlier if you have introduced 
to the Society a sufficient volume of new 
business) you become eligible for both a 
"Normal" and a "Special" bonus, based on 
your "bonus-eligible earnings." Details are 
shown on the following page.

January, 1974 11 AUST. Ben. & Con.
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Commission on Policies Under a Superannuation 
Scheme
39. A "superannuation scheme" means the 

A.M.P. Self-Employed Persons Superan 
nuation Fund, or any arrangement under 
which one or more employees is insured 
under policies with part or all of the prem 
iums paid by their employer or any other 
arrangement which the Society considers to 
be a superannuation scheme. 
For new policies which you procure under 
the A.M.P. Self-Employed Persons Super 
annuation Fund, the rates and conditions 
of commission set out earlier in this section
apply- 
Where a member of the A.M.P. Self- 
Employed Persons Superannuation Fund 
becomes ineligible to remain a member and 
is granted a paid-up policy, having paid 
less than two years' premiums, a special 
commission adjustment may be made.

40. Different rates and conditions apply to com 
mission on other superannuation policies. 
These will be advised to you on confirma 
tion of your agency appointment or earlier 
should you be successful in procuring this 
type of business.

Allowances
41. Initial Full-Time Training Allowance

For the two weeks during which you will 
take part in a full-time training course at the 
Society's capital city office in your State, 
you will be paid an allowance of $45 per 
week. In addition, if you are resident in 
the country, your expenses of travel to and 
from the city will be reimbursed to you, 
reasonable bed and breakfast accommoda 
tion provided and $2 a day paid to cover 
other meals.

42. Training Allowance For First Year
During your first year as an agent, and con 
tingent upon you applying yourself in a 
satisfactory way to the training courses pro 
vided by the Society, your account will be 
credited with the following special training 
allowance:

For the first six months — $20 
monthly.

During the second six months — $10 
monthly.

43. Expense Allowance
From completion of your full-time initial 
training, during the continuance of your 
agency, and until further notice, an expense 
allowance will be credited to your account 
each month as follows:

10

Payment of Commission and Allowances Doling 
Continuance of Your Agency
44. After your agency appointment is confirmed, 

the amount available in your commission and 
allowances account will be paid to you once 
a month as soon as possible after the date 
fixed each month for making up the account.

45. During your probationary period, regular2 0 
advances against future commissions will be 
paid to you for the purpose of assisting you 
to meet reasonable living and working ex 
penses while you are building up sufficient 
new business commissions in your account 
and sufficient prospects of future new busi 
ness to enable your appointment to be con 
firmed. In your case, these advances have 
been set at an initial rate of .................. per
week. Tax will be calculated monthly 
your total advances, and will be treated as a 
further advance against your account.

46. All advances made to you constitute a debt 
owing by you and deductible from your com 
mission earnings. The rate of advance may 
be reviewed each month. Continuance of 
advances will be dependent on the recom 
mendation of your Supervisor or Regional 
Manager as to the manner in which you arej. Q 
applying yourself to achieving success in 
your new career. His guidance and help to 
this end will be available to you at all times.

Bonus Commission
47. When you have been a Representative for 

five years (or earlier if you have introduced 
to the Society a sufficient volume of new 
business) you become eligible for both a 
"Normal" and a "Special" bonus, based on
your "bonus-eligible earnings", at the ratesJ 
shown under "A" on page 12A. Details are 
as follows:

0
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Commission on Policies Under n Superannuation 
Scheme
39. A "superannuation scheme" means the 

A.M.P. Self-Employed Persons Superan 
nuation Fund, or any arrangement under 
which one or more employees is assured 
under policies with part or all of the prem 
iums paid by their employer or any other 
arrangement which the Society considers to 
be a superannuation scheme. 
For new policies which you procure under 
the A.M.P. Self-Employed Persons Super 
annuation Fund, the rates and conditions 
of commission set out earner in this section 
apply.
Where a member of the A.M.P. Self- 
Employed Persons Superannuation Fund 
becomes ineligible to remain • member and 
is granted a paid-up policy, having paid 
less than two years' premiums, a special 
commission adjustment may be made.

40. Different rates and conditions apply to com 
mission on other superannuation policies. 
These will be advised to you on confirma 
tion of your agency appointment or earlier 
should you be successful in procuring this 
type of business.

Allowances
41. Initial Full-Time Training Allowance

For the two weeks during which you will 
take part in a full-time training course at the 
Society's capital city office in your State, 
you will be paid an allowance of $45 per 
week. In addition, if you are resident in 
the country, your expenses of travel to and 
from the city will be reimbursed to you, 
reasonable bed and breakfast accommoda 
tion provided and $2 a day paid to cover 
other meals.

42. Training Allowance For First Year
During your first year as an agent, and con 
tingent upon you applying yourself in a 
satisfactory way to the training courses pro 
vided by the Society, your account will be 
credited with the following special training 
allowance:—

For the first six months — $20 
monthly.

During the second six months — S10 
monthly.

43. Expense Allowance
From completion of your full-time initial 
training, during the continuance of your 
agency, and until further notice, an expense 
allowance will be credited to your account 
each month as follows:—

Payment of Commission and Allowances During 
Continuance of Your Agency
44. After your agency appointment is confirmed, 

the amount available in your commission and 
allowances account will be paid to you once 
a month as soon as possible after the date 
fixed each month for making up the account.

45. During your probationary period, regular 
advances against future commissions will be 
paid to you for the purpose of assisting you 
to meet reasonable living and working ex 
penses while you are building up sufficient 
new business commissions in your account 
and sufficient prospects of future new busi 
ness to enable your appointment to be con 
firmed. In your case, these advances have 
been set at an initial rate of .................. per
week. Tax will be calculated monthly on 
your total advances, and will be treated as a 
further advance against your account.

46. All advances made to you constitute a debt 
owing by you and deductible from your com 
mission earnings. The rate of advance may 
be reviewed each month. Continuance of 
advances will be dependent on the recom 
mendation of your Supervisor or Regional 
Manager as to the manner in which you are 
applying yourself to achieving success in 
your new career. His guidance and help to 
this end will be available to you at all times.

Bonus Commission
47. When you have been a Representative for 

five years (or earlier if you have introduced 
to the Society a sufficient volume of new 
business) you become eligible for bonus 
commission at an initial rate of 5% of your 
"bonus-eligible earnings" rising to 7i% 
after 10 years of service and 10% after 15 
years of service. Details are as follows.
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(continued)

Commission on Policies Under a Superannuation 
Scheme
39. A "superannuation scheme" means the 

A.M.P. Sclf-Employed Persons Superan 
nuation Fund, or any arrangement under 
which one or more employees is assured 
under policies with part or all of the prem 
iums paid by their employer or any other 
arrangement which the Society considers to 
be a superannuation scheme. 
For new policies which you procure under 
the A.M.P. Self-Employed Persons Super 
annuation Fund, the rates and conditions 
of commission set out earlier in this section 
apply- 
Where a member of the A.M.P. Self- 
Employed Persons Superannuation Fund 
becomes ineligible to remain a member and 
is granted a paid-up policy, having paid 
less than two years' premiums, a special 
commission adjustment may be made.

40. Different rates and conditions apply to com 
mission on other superannuation policies. 
These will be advised to you on confirma 
tion of your agency appointment or earlier 
should you be successful in procuring this 
type of business.

Allowances
41. Initial Full-Time Training Allowance

For the two weeks during which you will 
take part in a full-time training course at the 
Society's capital city office in your State, 
you will be paid an allowance of $45 per 
week. In addition, if you are resident in 
the country, your expenses of travel to and 
from the city and accommodation (up to 
$6 per day) in the city will be reimbursed 
to you.

42. Training Allowance For First Year
During your first year as an agent, and con 
tingent upon you applying yourself in a 
satisfactory way to the training courses pro 
vided by the Society, your account will be 
credited with the following special training 
allowance:—

For the first six months — $20
monthly.

During the second six months — $10 
monthly.

April, 1968

43. Expense Allowance
From completion of your full-time initial 
training, during the continuance of your 
agency, and until further notice, an expense 
allowance will be credited to your account 
each month as follows:—

10

Payment of Commission and Allowances During 
Continuance of Your Agency
44. After your agency appointment is confirmed, 

the amount available in your commission and 
allowances account will be paid to you once 
a month as soon as possible after the date 
fixed each month for making up the account.

45. During your probationary period, regular™ 
advances against future commissions will be 
paid to you for the purpose of assisting you 
to meet reasonable living and working ex 
penses while you are building up sufficient 
new business commissions in your account 
and sufficient prospects of future new busi 
ness to enable your appointment to be con 
firmed. In your case, these advances have 
been set at an initial rate of ....... ...... per
week. Tax will be calculated monthly on39 
your total advances, and will be treated as a 
further advance against your account.

46. All advances made to you constitute a debt 
owing by you and deductible from your com 
mission earnings. The rate of advance may 
be reviewed each month. Continuance of 
advances will be dependent on the recom 
mendation of your Supervisor or Regional 
Manager as to the manner in which you are 
applying yourself to achieving success in 40 
your new career. His guidance and help to 
this end will be available to you at all times.

Bonus Commission
47. When you have been a Representative for 

five years (or earlier if you have introduced 
to the Society a sufficient volume of new 
business) you become eligible for bonus 
commission at an initial rate of 5% of your 
"bonus-eligible earnings" rising to 7i% r« 
after 10 years of service and 10% after 15 
years of service. Details are as follows.

11 AUST. Ben. & Con.
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A. RATES OF BONUS AS A PERCENTAGE OF "BONUS-ELIGIBLE EARNINGS"
_ . .,., ._ . Exhibit A8Length of "Current Serv.ce as an (Applicant s )
A.M.P. Ordinary Representative" Amendment s
at Beginning of the Bonus Year Bonus Rate to the

Under 5 years 7i% Benefits and
5 to 10 years 10% Conditions,o,o,4T ,„» i^ir^

10 15 years and over 17]% and ? 3rd
Anri1 1975 

B. AMOUNTS TO BE READ IN CONJUNCTION WITH PARAGRAPH 49(a) P

Bonus Year Commencing Net Credit Sum Insured 1" (continued)
1st July, 1974 $650,000

In subsequent years the qualifying level will be 100 times the earnings level described in "C" below.

C. AMOUNTS TO BE READ IN CONJUNCTION WITH PARAGRAPHS 49(b) AND 50(a) 
Bonus Year Commencing Amount

20 1st July, 1974 $6,500

In subsequent years the qualifying level will be 45% of the average life earnings, in the last completed 
calendar year, of representatives who, at the commencement of that calendar year had completed 5 years' 
service.

EXAMPLES OF THE CALCULATION OF BONUS COMMISSION APPLICABLE TO BONUS YEAR
COMMENCING 1st JULY, 1974

Current Service at Beginning of Bonus Year 2 years 7 years 12 years 15 years 
^Commissions for Bonus Year—See Para. 49(b)

Ordinary and non-D.A. Superannuation $9,000 $11,000 $8,000 $16,000 
D.A. Superannuation — $2,000 $10,000 $6,000

Total $9,000 $13,000 $18,000 $22,000

Eligible Earnings $2,500 $6,500 $8,000 $15,500
Bonus Rate 7i% 10% 13i% 174%
Bonus for Year $187 $650 $1,060 $2,712

4*Net Credit Sum Insured 
Firstly, Credit Sum Insured means the total of the following:

Basic Tables under Ordinary, S.E.P., P.S.F. and Under-5 Schemes —100% of sum insured
W Benefit —$52 per unit
FB —50% of initial sum insured
R and GB units, and all other individual temporary insurance —10% of initial sum insured
S.A.4andS.A.5 —$100 per unit
D.I.I. —Monthly benefit x 20

Sflet Credit Sum Insured is Credit Sum Insured less all lapses of Credit Sum Insured after adding back 
reinstatements of Credit Sum Insured, i.e., the figure showing in the "Total Individual" column in the 
monthly completions list.

Ben. & Con. 12AUST. May, 1974 
Paras, renumbered and text relocated from page 11.



279.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 2 3rd 
April 1975

(continued)

48. A year for bonus purposes is the same as 
the income tax year, i.e. 1st July to the 
following 30th June. Thus commission 
actually credited to your account during the 
twelve months June to the following May 
inclusive is the basis on which any bonus 
payable to you is calculated.

49. To qualify for a bonus you must:—
(a) At the beginning of a boons year either 

have completed 5 years of "current 
service as an A.M.P. Ordinary Repre 
sentative" or in a shorter period of such 
service have received gross commissions 
and allowances from the Society (i.e. 
excluding A.M.P. Fire) totalling at least 
the amounts shown under "B" on page 
12A.

(b) During the bonus year have been 
credited with commission!? (excluding all 
allowances and A.M.P. Fire commis 
sions) totalling at least the amounts 
shown under "C" on page 12A. 

Notes:
(i) If and when you consider you have be 

come eligible for bonus commission 
under the second alternative in para. 
49(a) you should notify the Society. 

(ii) "Current service as an A.M.P. Ordinary 
Representative" is normally the period 
of continuous service from the date of a 
representative's last appointment, but 
previous periods of service as an A.M.P. 
Ordinary Representative or Collector 
Agent count if they were separated from 
the current period only by war service 
or service as a Supervisor, Regional 
Manager or Superintendent of the 
Society.

50. "Bonus-eligible earnings", i.e., the earnings 
on which the normal and special bonuses are 
calculated for a qualifying Representative, 
are:
(a) all his commissions (excluding allow 

ances and A.M.P. Fire commissions) for 
the bonus year in excess of the amounts 
shown under "D" on page 12A. 

or(b) all his Ordinary and Self-Employed 
Persons Superannuation Fund commis 
sions for the bonus year (i.e. excluding 
aU allowances and commissions from 
employee-superannuation business, sick- 

Ben. &. Con.

ness and accident business and A.M.P.
Fire)

whichever is the lesser. 
The practical effect is that employee-super 
annuation and sickness and accident com 
missions are taken into account in determin 
ing whether you qualify for a bonus in terms 
of para. 49 but do not count when calculat 
ing the actual amount of bonus. 
Examples of the calculation of normal and LO

.20

special bonuses are shown on page 12A.
51. Bonus commission is paid in one lump sum 

in July each year. When you have had, as 
at the 1st July in any year, 10 years' current 
service or earlier if you qualify for a special 
bonus, the Society will continue to pay you 
bonus commission at the rate of 5%. Alter 
considering your wishes in the matter, the 
Society will decide whether the amount in, 
excess of 5% will be paid to you or will be' 
applied as an additional contribution by the 
Society to the Death, Permanent Disablement 
and Retirement Benefits Plan described in 
Section IV, to provide increased benefits in 
respect of your membership of the Plan. 
If the excess over 5% is applied in this way, 
it has the advantage that such amounts will 
not be taxable as income in your hands in 
the year they are applied for your benefit on 
and, because they are contributions by the 
Society to the Plan, they will leave intact the 
full taxation deduction for your own contri 
butions to the Plan and for your personal life, 
sickness and accident insurance premiums.

Payment of Commbsion After Termination of
Agency
52. If your agency appointment is terminated 

because you are transferred to the Society's 
salaried staff, payment of any balance of I^Q 
commission due to you may be spread over 
a period not exceeding five years. If your 
agency appointment is terminated for any 
other reason, any balance of commission 
due to you will be paid to you at the discre 
tion of the Society, having regard to the 
mode of payment of premiums on the 
policies concerned and the lapse rate 
generally of business introduced by you, and 
any amounts due to you will be paid not 50 
later than two years and three months after 
the calendar month in which your agency 
terminated. 

12 AUST. August, 1970
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48. A year for bonus purposes is the same as 
the income tax year, i.e. 1st July to the 
following 30th June. Thus commission 
actually credited to your account during the 
twelve months June to the following May 
inclusive is the basis on which any bonus 
payable to you is calculated.

49. To qualify for a bonus you must:— 
-^Q (a) At the beginning of a bonus year either 

have completed 5 years of "current 
service as an A.M.P. Ordinary Repre 
sentative" or in a shorter period of such 
service have received gross commissions 
and allowances from the Society (i.e. 
excluding A.M.P. Fire) totalling at least 
$25,000.

(b) During the bonus year have been 
credited with commissions (excluding all 

0 allowances and A.M.P. Fire commis 
sions) totalling more than $5,000.

Notes:
(i) If and when you consider you have be 

come eligible for bonus commission 
under the $25,000 alternative above, 
you should notify-the Society.

(ii) "Current service as an A.M.P. Ordinary 
2Q Representative" is normally the period 

of continuous service from the date of a 
representative's last appointment, but 
previous periods of service as an A.M.P. 
Ordinary Representative or Collector 
Agent count if they were separated from 
the current period only by war service 
or service as a Supervisor, Regional 
Manager or Superintendent of the 
Society.

^0 50. "Bonus-eligible earnings", i.e. the earnings 
on which bonus commission is calculated 
for a qualifying Representative, are:— 
(a) all his commissions for the bonus year 

in excess of $5,000 (i.e. excluding all 
allowances and A.M.P. Fire com 
missions)

or(b) all his Ordinary and Self-Employed
Persons Superannuation Fund commis-

50 sions for the bonus year (i.e. excluding
all allowances and commissions from
employee-superannuation business, sick

ness and accident business and A.M.P. 
Fire) 

whichever is the lesser.
The practical effect is that employee-super 
annuation commission is taken into account 
in determining whether you qualify for a 
bonus vide 49 above but does not count 
when calculating the actual amount of 
bonus.

51. Bonus commission is paid in one lump sum 
in July each year. When you have had, as 
at the 1st July in any year, 10 years' current 
service, the Society will continue to pay you 
bonus commission at the rate of 5%. After 
considering your wishes in the matter, the 
Society will decide whether the amount in 
excess of 5% will be paid to you or will be 
applied as an additional contribution by the 
Society to the Death, Permanent Disablement 
and Retirement Benefits Plan described in 
Section IV, to provide increased benefits in 
respect of your membership of the Plan. 
If the excess over 5% is applied in this way, 
it has the advantage that such amounts will 
not be taxable as income in your hands in 
the year they are applied for your benefit 
and, because they are contributions by the 
Society to the Plan, they will leave intact the 
full taxation deduction for your own contri 
butions to the Plan and for your personal life, 
sickness and accident insurance premiums.

Payment of Commission After Termination of 
Agency
52. If your agency appointment is terminated 

because you are transferred to the Society's 
salaried staff, payment of any balance of 
commission due to you may be spread over 
a period not exceeding five years. If your 
agency appointment is terminated for any 
other reason, any balance of commission 
due to you will be paid to you at the discre 
tion of the Society, having regard to the 
mode of payment of premiums on the 
policies concerned and the lapse rate 
generally of business introduced by you, and 
any amounts due to you will be paid not 
later than two years and three months after 
the calendar month in which your agency 
terminated.
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(continued)

48. A year for bonus purposes is the same as 
the income tax year, i.e. 1st July to the 
following 30th June. Thus commission 
actually credited to your account during the 
twelve months June to the following May 
inclusive is the basis on which any bonus 
payable to you is calculated.

49. To qualify for a bonus you must:—
(a) At the beginning of a bonus year either 

have completed 5 years of "current 
service as an A.M.P. Ordinary Repre 
sentative" or in a shorter period of such 
service have received gross commissions 
and allowances from the Society (i.e. 
excluding A.M.P. Fire) totalling at least 
$25,000.

(I)) During the bonus year have been 
credited with commissions (excluding all 
allowances ;md A.M.P. Fire commis 
sions) totalling more than S5.000.

Notes:
(i) If and when you consider you have be 

come eligible for bonus commission 
under the 825,000 alternative above, 
you should notify the Society.

(ii) "Current service as an A.M.P. Ordinary 
Representative" is normally the period 
of continuous service from the date of a 
representative's last appointment, but 
previous periods of service as an A.M.P. 
Ordinary Representative or Collector 
Agent count if they were separated from 
the current period only by war service 
or service as a Supervisor, Regional 
Manager or Superintendent of the 
Society.

50. "Bonus-eligible earnings", i.e. the earnings 
on which bonus commission is calculated 
for a qualifying Representative, are:— 
(a) all his commissions for the bonus year 

in excess of $5,000 (i.e. excluding all 
allowances and A.M.P. Fire com 
missions)

or (b) all his Ordinary and Self-Employed 
Persons Superannuation Fund commis 
sions for the bonus year (i.e. excluding 
all allowances and commissions from 
employee-superannuation business, sick

ness and accident business and A.M.P.
Fire)

whichever is the lesser. 
The practical effect is that employee-super 
annuation commission is taken into account 
in determining whether you qualify for a 
bonus vide 49 above but does not count 
when calculating the actual amount of 
bonus.

51. Bonus commission is paid in one lump sum-' 
in July each year. When you become eligible 
for bonus commission at the 7i% rate (i.e. 
when you have had, as at the 1st July in 
any year, 10 years' current service) you 
may, if you wish, give the Society notice 
in writing that, while continuing to receive 
in cash bonus commission at the rate of 5%, 
you would like to have amounts of ad 
ditional bonus commission to which 
become entitled applied as contributions by 
the Society to increase your benefits under 
the Death, Permanent Disablement and 
Retirement Benefits Plan described in Sec 
tion IV of this booklet. 
This has the advantage that such amounts 
will not be taxable as income in your hands 
in the year they are applied for your bene 
fit and, because they are regarded as con 
tributions by the Society to the Plan, they 39 
will leave intact the full taxation deduction 
for your own contributions to the Plan and 
for your personal life, sickness and accident 
insurance premiums.

Payment of Commission After Termination of
Agency
52. If your agency appointment is terminated 

because you are transferred to the Society's 
salaried staff, payment of any balance of 
commission due to you may be spread over 40 
a period not exceeding five years. If your 
agency appointment is terminated for any 
other reason, any balance of commission 
due to you will be paid to you at the discre 
tion of the Society, having regard to the 
mode of payment of premiums on the 
policies concerned and the lapse rate 
generally of business introduced by you, but 
all amounts due to you will be paid not 
later than two years and three months after 50 
the calendar month in which your agency 
terminated.

Ben. & Con. 12 AUST. September, 1969
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48. A year for bonus purposes is the same as 
the income tax year, i.e. 1st July to the 
following 30th June. Thus commission 
actually credited to your account during the 
twelve months June to the following May 
inclusive is the basis on which any bonus 
payable to you is calculated.

49. To qualify for a bonus you must:—
(a) At the beginning of a bonus year either

have completed 5 years of "current 
service as an A.M.P. Ordinary Repre 
sentative" or in a shorter period of such 
service have received gross commissions 
and allowances from the Society (i.e. 
excluding A.M.P. Fire) totalling at least 
$25,000.

(b) During the bonus, year have been 
credited with commissions and allow- 

20 ances from the Society (i.e. excluding 
A.M.P. Fire) totalling more than 
$5,000. 

Notes:
(i) If and when you consider you have be 

come eligible for bonus commission 
under the $25,000 alternative above, 
you should notify the Society.

(ii) "Current service as an A.M.P. Ordinary 
30 Representative" is normally the period 

of continuous service from the date of a 
representative's last appointment, but 
previous periods of service as an A.M.P. 
Ordinary Representative or Collector 
Agent count if they were separated from 
the current period only by war service 
or service as a Supervisor, Regional 
Manager or Superintendent of the 
Society.

MQ
50. "Bonus-eligible earnings", i.e. the earnings 

on which bonus commission is calculated 
for a qualifying Representative, are:— 
(a) all his commissions for the bonus year 

in excess of $5,000 (i.e. excluding all 
allowances and A.M.P. Fire com 
missions)

or(b) all his Ordinary and Self-Employed 
Persons Superannuation Fund commis- 

50 sions for the bonus year (i.e. excluding 
all allowances and commissions from 
employee-superannuation business, sick- 

Ben. & Con. 12 AUST.

ness and accident business and A.M.P.
Fire)

whichever is the lesser. 
The practical effect is that employee-super 
annuation commission is taken into account 
in determining whether you qualify for a 
bonus vide 49 above but does not count 
when calculating the actual amount of 
bonus.

51. Bonus commission is paid in one lump sum 
in July each year. When you become eligible 
for bonus commission at the 7i% rate (i.e. 
when you have had, as at the 1st July in 
any year, 10 years* current service) you 
may, if you wish, give the Society notice 
in writing that, while continuing to receive 
in cash bonus commission at the rate of 5%, 
you would like to have amounts of ad 
ditional bonus commission to which you 
become entitled applied as contributions by 
the Society to increase your benefits under 
the Death, Permanent Disablement and 
Retirement Benefits Plan described in Sec 
tion IV of this booklet 
This has the advantage that such amounts 
will not be taxable as income in your hands 
in the year they are applied for your bene 
fit and, because they are regarded as con 
tributions by the Society to the Plan, they 
will leave intact the full taxation deduction 
for your own contributions to the Plan and 
for your personal life, sickness and accident 
insurance premiums.

Payment of Commission After Termination of 
Agency
52. If your agency appointment is terminated 

because you are transferred to the Society's 
salaried staff, payment of any balance of 
commission due to you may be spread over 
a period not exceeding five years. If your 
agency appointment is terminated for any 
other reason, any balance of commission 
due to you will be paid to you at the discre 
tion of the Society, having regard to the 
mode of payment of premiums on the 
policies concerned and the lapse rate 
generally of business introduced by you, but 
all amounts due to you will be paid not 
later than two years and three months after 
the calendar month in which your agency 
terminated.
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Exhibit A8 
(Applicants) 
Amendments 
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Benefits and 
Conditions 
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SECTION III — BENEFITS AND CONDITIONS APPLYING ONLY TO YOUR 
AGENCY WITH A.M.P. FIRE AND GENERAL

district may be available for transfer into 
the new agent's name. Depending on the 
circumstances of the previous agent's ter 
mination, this register my be transferred to 
the new agent free of cost or at a price 
negotiated between the old and the new 
agent

(continued)

of Business
You are entitled to write business for A.M.P. 
Fire anywhere in the Commonwealth of 
Australia or in New Zealand as the case 
may be, but it is preferable that you confine 
your canvassing activities to those areas 
where you can give adequate service. All fire 
and general business written by you must be 
placed with A.M.P. Fire if it will accept the 
business.

Payment Away of Your Commission, Sub-Ageits
2. You are not to appoint sub-agents for the 

purposes of your agency with A.M.P. Fire 
nor to pay your commission either directly 
or indirectly to any other person.

Collection of Premiums
3. You are authorised to collect new and re 

newal premiums on behalf of A.M.P. Fire. 
Provisional premium receipt books provided 
by A.M.P. Fire are to be used to keep true 
accounts of such premiums and to issue 
receipts for them. All such moneys are to be 
considered the property of A.M.P. Fire and 
are to be paid over to it immediately.

Relations with Other General Insurance Offices
4. General insurance policies are usually year 

to year contracts and there is nothing to pre 
clude you from "switching" business from 
any other general insurance office to A.M.P. 
Fire. It is usual for a "switch" to be arranged 
at the expiry date of the existing contract

"Register" of Fire and General Business

5. Every policy procured by you on behalf of 
A.M.P. Fire is recorded by that Company in 
a "register" in your name. You will be sup 
plied with a record of the register comprising 
a folder containing copies of renewal notices 
for the policies concerned. It is your respon 
sibility to keep this record in good order and 
up-to-date by retaining only the notice for 
the premium most recently due on each 
policy.

6. In some cases, and particularly in the case 
of an agent newly appointed to a country 
agency, a register of existing A.M.P. Fire 
business procured by a previous agent in the

Rate* of Commission

7. Commission on business procured on behalf 
of A.M.P. Fire is calculated as a percentage 
of each year's premium paid. The commis 
sion rates differ as between various classes 
of fire and general business and, because 
different premium rates apply, commission 
rates also differ from State to State in Aus 
tralia and in New Zealand. The commission 
rates applying in your case are set out on 
page 14A.

8. It should be noted that these rates are the 
maximum allowable where no other party 
has a commission interest in the business. If 
it appears, for any reason, that a lower rate 
of commission should be paid in respect of 
any new business obtained through your 
agency, you will be advised before the busi 
ness is completed.

10

November, 1971
Paras, have been relocated to 
provide room for amendments 
on page 14.

,._

Entitlement to Commission

9. Subject to the conditions set out in this 
Section, you are entitled to commission on 
each premium paid in respect of every policy 
on your register.

10. Inspectors employed by A.M.P. Fire are 
available to assist and advise agents in the 
sale of new fire and general insurance. In 
some more technical classes of insurance, and ^g 
particularly in the early months of your 
agency work, actual completion of the pro 
posal for fire and general insurance may be 
carried out by an inspector with the client. 
The life insurance requirement regarding 
lodgment of a proposal with your name on it 
does not therefore apply to your entitlement 
to commission on this type of business and 
full commission will be credited to your 
account for such business. 50 
To establish a right to A.M.P. Fire com 
mission you must, however, be able to show

13A.N.Z. Ben. & Con.
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SECTION III -BENEFITS AND CONDITIONS APPLYING ONLY TO YOUR 
AGENCY WITH A.M.P. FIRE AND GENERAL

Procuration of Business

1. You are entitled to write business for A.M.P. 
Fire anywhere in the Commonwealth of 
Australia or in New Zealand as the case 
may be, but it is preferable that you confine 
your canvassing activities to those areas 
where you can give adequate service. All fire 
and general business written by you must be 
placed with A.M.P. Fire if it will accept the 
business.

10

Payment Away of Your Commission, Sub-Agents

2. You are not to appoint sub-agents'for the 
purposes of your agency with A.M.P. Fire 
nor to pay your commission either directly 
or indirectly to any other person.

20 
Collection of Premiums

3. You are authorised to collect new and re 
newal premiums on behalf of A.M.P. Fire. 
Provisional premium receipt books provided 
by A.M.P. Fire are to be used to keep tme 
accounts of such premiums and to issue 
receipts ior them. All such moneys are to be 
considered the property of A.M.P. Fire and 

30 are to be paid over to it immediately.

Relations with Other General Insurance Offices
4. General insurance policies are usually year 

to year contracts and there is nothing to pre 
clude you from "switching" business from 
any other general insurance office to A.M.P. 
Fire. It is usual for a "switch" to be arranged 
at the expiry date of the existing contract.

''Register" of Fire and General Business
5. Every policy procured by you on behalf of 

A.M.P. Fire is recorded by that Company in 
a "register" in your name. You will be sup 
plied with a record of the register comprising 
a folder containing copies of renewal notices 
for the policies concerned. It is your respon 
sibility to keep this record in good order and 
up-to-date by retaining only the notice for 

50 the premium most recently due on each 
policy.

6. In some cases, and particularly in the case 
of an agent newly appointed to a country 
agency, a register of existing A.M.P. Fire 
business procured by a previous agent in the 
district may be available for transfer into 
the new agent's name. Depending on the 
circumstances of the previous agent's ter 
mination, this register may be transferred to 
the new agent free of cost or at a price 
negotiated between the old and the new 
agent.

Rates of Commission

7. Commission on business procured on behalf 
of A.M.P. Fire is calculated as a percentage 
of each year's premium paid. The commis 
sion rates differ as between various classes 
of fire and general business and, because 
different premium rates apply, commission 
rates also differ from State to State in Aus 
tralia and in New Zealand. The commission 
rates applying in your case are set out on 
page 14A.

8. It should be noted that these rates are the 
maximum allowable where no other party 
has a commission interest in the business. If 
it appears, for any reason, that a lower rate 
of commission should be paid in respect of 
any new business obtained through your 
agency, you will be advised before the busi 
ness is completed.

Entitlement to Commission
9. Subject to the conditions set out in this 

Section, you are entitled to commission on 
each premium paid in respect of every policy 
on your register.

10. Inspectors employed by A.M.P. Fire are 
available to assist and advise agents in the 
sale of new fire and general insurance. In 
some more technical classes of insurance, 
and particularly in the early months of your 
agency work, actual completion of the pro 
posal for fire and general insurance may be 
carried out by an inspector with the client.
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that you have personally influenced the busi 
ness to A.M.P. Fire. The fact that a person 
has effected previous insurance through your 
agency with A.M.P. Fire or that you are 
continuing to receive renewal commission on 
that business, does not of itself establish 
automatically a right for you to receive com 
mission on further insurance effected by that 
person with A.M.P. Fire. 
Your title to commission will also depend on 
your attending to requirements needed to 
complete domestic-type insurances and to 
conservation of existing business. You will be 
expected to do all you reasonably can to 
ensure that renewal premiums are paid.

Transfer of Policies Between Registers
12. You are not encouraged to influence existing 

A.M.P. Fire policyholders to transfer their 
policies from a fellow agent's register to your 
register. In all cases, other than those result 
ing from interstate transfers, where .1 policy is 
transferred from another A.M.P. agent's 
register to your register without the con 
currence of the "original" agent, you will be 
required to pay to the "original" agent an 
amount equal to two years' commission on 
the transferred policy. The amount must be 
paid in cash, in advance and evidence given 
to the oflice that this has been done.

Disposal of Your Register
13. If your life agency terminates, or your agency 

district changes, depending on the circum 
stances, one or more of the following courses 
of action will be available to you: 
A. If it is thought that you (or your widow) 

could service the register satisfactorily, 
you (or she) may be allowed to retain it. 

B. The register may be sold within a 
reasonable time to other Ordinary agents 
approved by the Society. The Society will, 
if asked, give an opinion of its value 
based on various factors including the 
composition of the register and its persis 
tency record, but determination of pur 
chase price is a matter between buyer 
and seller.

C. If the annual commission* is at least 
$200, the Society will, if requested, buy 
the register for an amount not less than 
one year's commission.*

(*Commission in this connection excludes 
commission on Workers' Compensation 
and Motor Vehicle Insurance.)

D. A rearrangement or sale of your register, 
on an equitable basis, will be negotiated 
between yourself, other agents concerned 
and the Society.

E. The register will revert to the Society.
On your Death Before or After Retirement
Courses A, B and C will be available.
On your Retirement Due to Age or Invalidity
Courses A, B and C will be available.
On your Resignation or on Termination of
your Agency by the Society
Courses A and B may be available at the
Society's discretion. Otherwise Course E will
apply.
On Change of your Life Insurance Agency
District
Course D will be available.

14. You may sell the whole or part of your fire 
agency, while still retaining your life agency, 
to other Ordinary agents approved by the 
Society. The conditions of the sale will be 
as in 13B.

15. The Society reserves the right to withdraw 
your register at any time, without notice, if 
it is not serviced satisfactorily.

Expense Allowance
16. An expense allowance for postages, telephone 

calls and certain other office expenses will be 
paid to you. Should you consider that ex 
penses incurred by you in connection with 
your fire and general agency warrant special 
additional reimbursement, this may be taken 
up with the Society.

Method of Crediting and Paying Commission and 
Allowances
17. The account for your commissions and your 

expense allowance is maintained by A.M.P. 
Fire. These commissions and allowance are 
credited to your account only when the 
respective premiums have been paid. During 
your probationary term of appointment as an 
agent of the A.M.P. Society, all such amounts 
(except those relating to a register you have 
purchased) will be credited to your life com 
mission account. Thereafter, A.M.P. Fire 
commission will be paid to you separately 
from your life commission.

20

30
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The life insurance requirement regarding 
lodgment of a proposal with your name on 
it does not therefore apply to your entitle 
ment to commission on this type of business 
and full commission will be credited to your 
account for such business.
To establish a right to A.M.P. Fire com 
mission you must, however, be able to show 
that you have personally influenced the 

10 business to A.M.P. Fire. The fact that a per 
son has effected previous insurance through 
your agency with A.M.P. Fire or that you 
are continuing to receive renewal commission 
on that business, does not of itself establish 
automatically a right for you to receive com 
mission on further insurance effected by that 
person with A.M.P. Fire.

11. Your title to commission will also depend 
2o on your attending to requirements needed to 

complete domestic-type insurances and to 
conservation of existing business. You will 
be expected to do all you reasonably can to 
ensure that renewal premiums are paid.

Disposal of Your Register

12. If your life agency terminates, or your
30 agency district changes, depending on the

circumstances, one or more of the following
courses of action will be available to you:
A. If it is thought that you (or your widow)

could service the register satisfactorily,
you (or she) may be allowed to retain it.

B. The register may be sold within a 
reasonable time to other Ordinary 
agents approved by the Society. The 

40 Society will, if asked, give an opinion 
of its value based on various factors 
including the composition of the 
register and its persistency record, but 
determination of purchase price is a 
matter between buyer and seller.

C. If the annual commission* is at least 
$200, the Society will, if requested, buy 
the register for an amount not less than 
one year's commission.*

50 (* Commission in this connection ex 
cludes commission on Workers' Com 
pensation and Motor Vehicle Insurance).

D. A rearrangement or sale of your register, 
on an equitable basis, will be negotiated 
between yourself, other agents con 
cerned and the Society.

E. The register will revert to the Society. 
On your Death Before or After Retirement 
Courses A, B and C will be available. 
On your Retirement Due to Age or Invalidity 
Courses A, B and C will be available. 
On your Resignation or on Termination of 
your Agency by the Society
Courses A and B may be available at the 
Society's discretion. Otherwise Course E will 
apply- 
On Change of your Life Insurance Agency 
District 
Course D will be available.

13. You may sell the whole or part of your fire 
agency, while still retaining your life agency, 
to other Ordinary agents approved by the 
Society. The conditions of the sale will be 
as in 12B.

14. The Society reserves the right to withdraw 
your register at any time, without notice, if 
it is not serviced satisfactorily.

Expense Allowance

15. An expense allowance for postages, tele 
phone calls and certain other office expenses 
will be paid to you. Should you consider 
that expenses incurred by you in connection 
with your fire and general agency warrant 
special additional reimbursement, this may 
be taken up with the Society.

Method of Crediting and Paying Commission and 
Allowances

16. The account for your commissions and your 
expense allowance is maintained by A.M.P. 
Fire. These commissions and allowance are 
credited to your account only when the 
respective premiums have been paid. During 
your probationary term of appointment as an 
agent of the A.M.P. Society, all such amounts 
(except those relating to a register you have 
purchased) will be credited to your life com 
mission account. Thereafter, A.M.P. Fire 
commission will be paid to you separately 
from your life commission.
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RATES OF FIRE AND GENERAL COMMISSION — 
SOUTH AUSTRALIA

Agricultural Properties (Fire) .................................................................... 15%
All Risks .................................................................................................. 10%
Aviation .......................................................... Varies with scope of cover granted
Bicycle (Pedal) .......................................................................................... 10%
Boiler Explosion & Pressure Vessel .......................................................... 7i%
Burglary .................................................................................................... 15%
Cash in Transit .......................................................................................... 15%
Crop: 10

1. Fire .................................................................................................... 15%
2. Combined Fire & Hail .................................................................... 15%
3. Hail ................................................................................................. 15%

Disablement Income .. 50% of first premium (with responsibility period of 2 years) 
7i% of next four premiums

—Increases by Endorsement ................................ 60% of increase in premium
Fidelity Guarantee ...................................................................................... 15%
Fire ........................................................................................................... 15%
Golfers' ...................................................................................................... 10%
Haystacks .................................................................................................. 15% 20
Houseowners' & Householders' ................................................................ 15%
Live Stock ............ ..................................................................................... 15%
Loss of Profits .................................................................................... 15%
Marine ................................................................................................ 5 to 10%
Motor Vehicle (Comprehensive) ................................................................ 7i%
Motor Cycle (Comprehensive) .................................................................... 71%
Motor Vehicle (Fire) ................................................................................ 15%
Passengers* Baggage ................................................................................. 10%
Personal Accident — All Classes .............................................................. 15%
Personal Liability .................................................................................... 15% 30
Plate Glass ......... ...................................................................................... 15%
Pluvius ...................................................................................................... 10%
Public Risk .............................................................................................. 15%
Salary Continuance .......................... As for Blanket Life Policies under Table GA
Special Contingency .................................................................................... 10%
Sprinkler Leakage ................................................................................... 10%
Television .................................................................................................... 15%
Water Damage ........ ............................................................................... 15%
Workers' Compensation . ......................................................... 10% and scale

Ben. & Con. 14 A (S.A.) November, 1970
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SECTION IV — DEATH, PERMANENT DISABLEMENT AND 
RETIREMENT BENEFITS PLAN

10

20

1. You ars now eligible to join this Plan under 
which, conditionally on your also contrib 
uting to the Plan and subject to the con 
ditions as set out below, the Society provides 
at its expense:
• a lump sum when you die, retire or are 

disabled
• an income when you retire or are disabled
• a widow's pension.

The Plan is administered by a Com 
mittee of Management at least one of whom 
is an Ordinary Representative of the Society. 
The Trustee of the Plan is A.M.P. Super 
annuation Pty. Limited.

Note: The following abbreviated description 
of the Plan applies to a new member joining 
the Plan provided that:
(a) he is aged less than 45 (40 for females),
(b) he is assessed by the Society as a stand 

ard or Class 1 insurance risk, and
(c) he has not had earlier service with the 

Society.
In other cases some modifications may 

or> apply and will be advised on request.

Retirement Date
2. Normal retirement date is your 65th birth 

day (60th for females), but you may delay 
your retirement beyond that date for so long 
as the Society allows. When you reach age 
60 (age 55 for females) and have completed 
20 years' service, you may enter into vol 
untary early retirement.

40 Upon your retirement your agency agreement 
will be terminated. Should you wish to write 
new business subsequently, the Society will 
be pleased to negotiate with you special 
terms to be known as Retirement Terms.

Your Contributions
3. Upon becoming a member of the Plan, you 

are required to contribute the following 
amounts by deduction from your commission 

50 account each month:

Your Monthly 
Contribution

(a) For each complete 
calendar month from 
the date of your pro 
bationary appointment 
up to the end of that 
calendar year.

(b) For each calendar 
month of the follow 
ing calendar year.

(c) For each calendar 
month thereafter until 
the earliest of your:
• actual retirement 

date
• permanent and to 

tal disablement
• death

$5

$10
5% of the average 
monthly rate of net 
income which you 
declare you earned 
from your Ordinary 
life agency during 
the previous tax 
ation year. When 
the -total of Service 
and Earnings Cred 
its (see paragraph 
10) reaches'$25,000 
the most you will 
be required to con 
tribute is 320 per 
month.

With the consent of the Trustee you 
may, if you wish, contribute amounts greater 
than those shown above.

Benefits Provided by Your Own Contributions

4. Your contributions, and those of your fellow 
agents who are members of the Plan, are 
carried to a special blanket insurance policy 
known as a Table GTA policy.

Portion of the premiums paid to this 
policy are used to provide a guaranteed death 
and disablement sum insured on the scale set
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SECTION IV — DEATH, PERMANENT DISABLEMENT AND 
RETIREMENT BENEFITS PLAN

1. You are now eligible to join this Plan under 
which, conditionally on your also contrib 
uting to the Plan and subject to the con 
ditions as set out below, the Society provides 
at its expense:
• a lump sum when you die, retire or are 

disabled
• an income when you retire or are disabled
• a widow's pension.

The Plan is administered by a Com 
mittee of Management at least one of whom 
is an Ordinary Representative of the Society. 
The Trustee of the Plan is A.M.P. Super 
annuation Pty. Limited.

Note: The following abbreviated description 
of the Plan applies to a new member joining 
the Plan provided that:
(a) he is aged less than 45 (40 for females),
(b) he is assessed by the Society as a stand 

ard or Class 1 assurance risk, and
(c) he has not had earlier service with the 

Society.
In other cases some modifications may 

apply and will be advised on request.

JRerirement Date
2. Normal retirement date is your 65th birth 

day (60th for females), but you may delay 
your retirement beyond that date for so long 
as the Society allows. When you reach age 
60 (age 55 for females) and have completed 
20 years' service, you may enter into vol 
untary early retirement. 
Upon your retirement your agency agreement 
will be terminated. Should you wish to write 
new business subsequently, the Society will 
be pleased to negotiate with you special 
terms to be known as Retirement Terms.

Your Contributions
3. Upon becoming a member of the Plan, you 

are required to contribute the following 
amounts by deduction from your commission 
account each month:

(a) For each complete 
calendar month from 
the date of your pro 
bationary appointment 
up to the end of that 
calendar year.

(b) For each calendar 
month of the follow 
ing calendar year.

(c) For each calendar 
month thereafter until 
the earliest of your:
• normal retirement 

date
• voluntary early re 

tirement
• permanent and to 

tal disablement
• death

Your Monthly 
Contribution

(d) For service after nor 
mal retirement date.

10

$10
5% of the average 
monthly rate of net 
income which you 
declare you earned 
from your Ordinary 
life agency during 
the previous tax 
ation year. When 
the total of Service 
and Earnings Cred 
its (see paragraph 
10) reaches 320,000 
the most you will 
be required to con 
tribute is $20 per30 
month.

Nil

With the consent of the Trustee you 
may, if you wish, contribute amounts greater 
than those shown above.

Benefits Provided by Your Own Contributions n Q

4. Your contributions, and those of your fellow 
agents who are members of the Plan, are kept 
separate from the Society's portion of the 
Plan and are carried to a special blanket 
assurance policy known as a Table GN 
policy.

Portion of the premiums paid to this 
policy are used to provide a guaranteed death 
and disablement sum assured on the scale set 50

March, 1970 15 AUST. Ben. & Con.
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SECTION IV — DEATH, PERMANENT DISABLEMENT AND 
RETIREMENT BENEFITS PLAN

•

You are now eligible to join this Plan under 
which, conditionally on your also contrib 
uting to the Plan and subject to the con 
ditions as set out below, the Society provides 
at its expense:

• a lump sum when you die, retire or are 
disabled

• an income when you retire or are disabled

• a widow's pension.

The Plan is administered by a Com 
mittee of Management at least one of whom 
is an Ordinary Representative of the Society. 
The Trustee of the Plan is A.M.P. Super 
annuation Pty. Limited.

Note: The following abbreviated description 
of the Plan applies to a new member joining 
the Plan provided that:

(a) he is aged less than 45 (40 for females),

(b) he is assessed by the Society as a stand 
ard or Class 1 assurance risk, and

(c) he has not had earlier service with the 
Society.

In other cases some modifications may 
apply and will be advised on request.

etirement Date

2. Normal retirement date is your 65th birth 
day (60th for females), but you may delay 
your retirement beyond that date for so long 
as the Society allows. When you reach age 
60 (age 55 for females) and have completed 
20 years' service, you may enter into vol 
untary early retirement.

Your Contributions

3. Upon becoming a member of the Plan, you 
are required to contribute the following 
amounts by deduction from your commission 

' account each month:

Your Monthly 
Contribution

(a) For each complete 
calendar month from 
the date of your pro 
bationary appointment 
up to the end of that 
calendar year.

(b) For each calendar 
month of the follow 
ing calendar year.

(c) For each calendar 
month thereafter until 
the earliest of your:
• normal retirement 

date
• voluntary early re 

tirement
• permanent and to 

tal disablement
• death

(d) For service after nor 
mal retirement date.

$5.

$10
5% of the average 
monthly rate of net 
income which you 
declare you earned 
from your Ordinary 
life agency during 
the previous tax 
ation year. When 
the total of Service 
and Earnings Cred 
its (see paragraph 
10)reachesS20,000 
the most you will 
be required to con 
tribute is $20 per 
month.

Nil

With the consent of the Trustee you 
may, if you wish, contribute amounts greater 
than those shown above.

Benefits Provided by Your Own Contributions

4. Your contributions, and those of your fellow 
agents who are members of the Plan, are kept 
separate from the Society's portion of the 
Plan and are carried to a special blanket 
assurance policy known as a Table GN 
policy.

Portion of the premiums paid to this 
policy are used to provide a guaranteed death 
and disablement sum assured on the scale set
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SECTION IV — DEATH, PERMANENT DISABLEMENT AND 
RETIREMENT BENEFITS PLAN

(continued)

You are now eligible to join this Plan, under 
which the Society provides a lump sum and 
an income when you reach retirement age 
and a lump sum in the event of your death 
or disablement before that age, conditional 
on you contributing to the Plan yourself as 
set out below.

The Plan is administered by a Com 
mittee of Management at least one of whom 
is an Ordinary Representative of the Society 
and the Trustee of the Plan is A.M.P. Super 
annuation Pty. Limited. 
Note: The following abbreviated description 
of the Plan applies to a new member joining 
the Plan now provided that —
(a) he is aged less than 45 (40 for females), 

is assessed by the Society as a standard 
or Class 1 assurance risk, and

(b) he has not had earlier service with the 
Society.
Where a Representative joined the Plan 

in earlier years, or at the date of joining has 
served the Society in some other capacity, or 
does not qualify as at (a) above, some modi 
fications may apply and will be advised upon 
request.

Retirement Date
2. You will be entitled to retire on your 65th 

birthday (60th for females) which is describ 
ed as the "normal retirement date" but you 
may at your request, and shall at the So 
ciety's request, enter on your retirement 
annuity at any time on or after that date.

Upon entering on your retirement 
annuity your agency agreement will be 
terminated, and any business completed sub 
sequently would be for a rate of commission 
as decided by the Society from time to time 
and referred to as Retirement Terms.

Your Contributions
3. Upon becoming a member of the Plan, you 

are required to contribute the following 
amounts by deduction from your commission 
account each month:—

(a) For each complete 
calendar month from 
the date of your pro 
bationary appointment 
up to the end of that 
calendar year.

(b) For each calendar 
month of the follow 
ing calendar year.

(c) For each calendar 
month thereafter until 
normal retirement 
date.

Your Monthly 
Cootritation

$5 10

$10

5% of the average 
monthly rate of net 
income which you 
declare you earned 
from your Ordinary20 
life agency during 
the previous tax 
ation year. (This 
will be taken to the 
nearest dollar per 
month, and the 
minimum contribu 
tion is that which 
will provide the 
guaranteed sum as-3® 
sured set out at 
4(a) below.)

(d) After normal retire 
ment date.

With the consent of the Trustee yon 
may, if you wish, contribute amounts greater 
than those shown above.

40 
Benefits Provided by Your Own Cootribotknu

4. Your contributions, and those of your fellow 
agents who are members of the Plan, are kept 
separate from the Society's portion of the 
Plan and are carried to a special blanket 
assurance policy known as a Table GN 
policy.

Portion of the premiums paid to this 
policy are used to provide a guaranteed death 
and disablement sum assured on the scale set50

September, 1967 15 AUST. Ben. & Con.
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20

out below and, after meeting the cost of these 
benefits from year to year, and a small ex 
pense charge by the Society, the balance of 
the premiums are used to accumulate a re 
serve fund (known as the "Accumulated Re 
serve") for each member in relation to his 
own contributions. Interest is allotted to this 
Reserve at a rate fixed each year in relation 

-to the rate earned by the Society on its 
Australian Superannuation funds. The bene 
fits thus provided are shown below.

(a) Upon Your Death or "Permanent and 
Total Disablement" Before Retirement
a cash sum, which will be either the 
guaranteed sum insured shown below or 
the Accumulated Reserve to your credit, 
whichever is the greater, will be paid:

Guaranteed 
Sum Insured

From the date of your pro 
bationary appointment to the 
end of that calendar year $5,000

Thereafter until reduced as
shown below $10,000
On and from the 1st January 
coincident with or next fol- 

30 lowing your:
61st birthday (56th females) $8,000
62nd birthday (57th females) $6,000
63rd birthday (58th females) $4,000
64th birthday (59th females) $2,000
65th birthday (60th females) Nil

The question of what constitutes 
"Permanent and Total Disablement" is 
decided by the Society on the merits of 

40 each case.

(b) On Retirement the amount of the Ac 
cumulated Reserve standing to your 
credit under the GTA policy will be paid 
to you in a lump sum.

(c) Upon Your Withdrawal From the Plan
50 (and this will automatically occur upon 

your ceasing, otherwise than by death, re 
tirement or permanent and to'al disable

ment, to be a full-time life agent of, or 
employed by, the Society) the amount of 
the Accumulated Reserve standing to 
your credit under the GTA policy will be 
paid to you in a lump sum.

In addition, if you 'were assessed 
as a standard insurance risk when you 
joined the Plan and you have not attained 
age 60, you will have the right to effect 
with the Society, without further evidence 
of health, a replacement whole life or en 
dowment insurance policy for an amount 
equal to the guaranteed sum insured then 
applying in your case (as set out at 4(a) 
above) less the amount of your Accumu 
lated Reserve.

Benefits In Lieu of Bonus Commission

5. Where, in terms of paragraph 51 of Section 
II of this booklet, amounts are applied to in 
crease your benefits under this Plan, these 
will be used to accumulate an "Additional 
Lump Sum Benefit" for you-under the Table 
GTA policy described above. This additional 
benefit will receive interest at the same rate 
as the "Accumulated Reserve" and it will be 
payable in addition to the benefits described 
at 4 above and upon happening of the events 
described there.

Benefits Provided Entirely by the Society

6. In addition to the foregoing benefits, the 
Society provides:
(a) A lump sum benefit and
(b) Annuity benefits.

The Society's Lump Sum benefit

7. This benefit is $5,000 plus $250 for each 
complete year of your agency service after 
the 20th year of your agency service and up 
to your 65th birthday (60th for females) as 
at the date the benefit is paid.

8. The Society's lump sum benefit is payable 
on the earliest of the following:

(a) Your Death Prior to Normal Retirement 
Date — the full benefit is payable in one 
lump sum.
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out below and, after meeting the cost of these 
benefits from year to year, and a small ex 
pense charge by the Society, the balance of 
the premiums are used to accumulate a re 
serve fund (known as the "Accumulated Re 
serve") for each member in relation to his 
own contributions. Interest is allotted to this 
Reserve at a rate fixed each year in relation 
to the rate earned by the Society on its 
Australian Superannuation funds. The bene 
fits thus provided are shown below.
'a) Upon Yonr Death or "Permanent and 

Total Disablement" Before Retirement
a cash sum, which will be either the 
guaranteed sum assured shown below, or 
the Accumulated Reserve to your credit, 
whichever is the greater, will be paid:

Guaranteed 
Sum Assured

From the date of your pro 
bationary appointment to the 
end of that calendar year $5,000
Thereafter until reduced ns
shown below $10,000
On and from the 1st January 
coincident with or n.'xt fol 
lowing your:
61st birthday (56th females) $8,000
62nd birthday (57th females) $6,000
63rd birthday (58th females) $4,000
64th birthday (59th females) $2,000
65th birthday (60th females) Nil

The question of what constitutes 
"Permanent and Total Disablement" is 
decided by the Society on the merits of 
each case.

(b) On Retirement the amount of the Ac 
cumulated Reserve standing to your 
credit under the GN policy will be paid 
to you in a lump sum. If your actual 
retirement is deferred beyond the normal 
retirement date the Reserve will accme 
at interest until it is paid.

(c) Upon Your Withdrawal From the Plan
(and this will automatically occur upon 

your ceasing, otherwise than by death, re 
tirement or permanent and total disable

ment, to be a full-time life agent of, or 
employed by, the Society) the amount of 
the Accumulated Reserve standing to your 
cred't under the GN policy will be paid 
to you in a lump sum.

In addition, if you were assessed 
as a standard assurance risk when you 
joined the Plan and you have not attained 
a^e 60, you will have the right to effect 10 
with the Society, without further evidence 
of health, a replacement whole life or en 
dowment assurance policy for an amount 
equal to the guaranteed minimum sum 
assured then applying in your case (as 
set out at 4(a) above) less the amount of 
your Accumulated Reserve.

Benefits In Lien of Bonus Commission
205. Where, in terms of Section II, paragraph 

49, of this booklet, amounts due to you 
as bonus commission are applied instead 
to increase your benefits under this Plan, 
these will be used to accumulate an "Ad 
ditional Lump Sum Benefit" for you under 
the Table GN policy described above. This 
additional benefit will receive interest at 
the same rate as the "Accumulated Reserve" 
and it will be payable in addition to the 30 
benefits described at 4 above and upon 
happening of the events described there.

Benefits Provided Entirely by the Sodety

6. In addition to the foregoing benefits, the 
Society provides:

(a) A lump sum benefit and
(b) Annuity benefits.

The Society's Lump Snm benefit

7. This benefit is $4,000 plus $200 for each 
complete year of your agency service after 
the 20th and up to your 65th birthday (60th 
for females) as at the date the benefit is paid.

8. The Society's lump sum benefit is payable 
on the earliest of the following:
(a) Your Death Prior to Normal Retirement;

Date — the full benefit is payable in one 
lump sum.

0
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out below and, after meeting the cost of these 
benefits from year to year, and a small ex 
pense charge by the Society, the balance of 
the premiums are used to accumulate a re 
serve fund (known as the "Accumulated Re 
serve") for each member in relation to his 
own contributions. Interest is allotted to this 
Reserve at a rate fixed each year in relation 
to the rate earned by the Society on its overall 

10 assurance funds. The benefits thus provided 
are shown below.

(a) Upon Yo«r Death or "Permanent and 
Total DbaUemenr* Before Retirement
a cash sum, which will be either the 
guaranteed sum assured shown below, or 
the Accumulated Reserve to your credit, 
whichever is the greater, will be paid:

20
Gunatted

30

From the date of your pro 
bationary appointment to the 
end of that calendar year $5,000

Thereafter until reduced as
shown below $10,000

On and from the 1st January 
coincident with or next fol 
lowing your:
61st birthday (56th females) $8,000
62nd birthday (57th females) $6,000
63rd birthday (58th females) $4,000
64th birthday (59th females) $2.000
65th birthday (60th females) Nil

40 The question of what constitutes 
"Permanent and Total Disablement" is 
decided by the Society on the merits of 
each case.

(b) OB Retirement the amount of the Ac 
cumulated Reserve standing to your 
credit under the GN policy will be paid 
to you in a lump sum. If your actual 

50 retirement is deferred beyond the normal 
retirement date the Reserve will accrue 
at interest until it is paid.

(c) Upon Your Withdrawal From the Plan
(and this will automatically occur upon 
your ceasing to be a full-time life agent 
of, or employed by, the Society otherwise 
than by death, retirement or permanent 
and total disablement) the amount of the 
Accumulated Reserve standing to your 
credit under the GN policy will be paid 
to you in a lump sum.

In addition, if you were assessed 
as a standard assurance risk when you 
joined the Plan and you have not attained 
age 60, you will have the right to effect 
with the Society, without further evidence 
of health, a replacement whole life or en 
dowment assurance policy for an amount 
equal to the guaranteed minimum sum 
assured then applying in your case (as 
set out at 4(a) above) less the amount of 
your Accumulated Reserve.

Benefits In Lien of Boons Commission

5. Where, in terms of Section II, paragraph 
49, of this booklet, amounts due to you 
as bonus commission are applied instead 
to increase your benefits under this Plan, 
these will be used to accumulate an "Ad 
ditional Lump Sum Benefit" for you under 
the Table GN policy described above. This 
additional benefit will receive interest at 
the same rate as the "Accumulated Reserve" 
and it will be payable in addition to the 
benefits described at 4 above and upon 
happening of the events described there.

Benefits Prorlded Entirely by the Society
6. In addition to the foregoing benefits, the 

Society provides:—
(a) A lump sum benefit and
(b) Annuity benefits.

The Society's Lump Sam benefit

7. This benefit is $3,000 plus $150 for each 
complete year of your agency service after 
the 20th and up to your 65th birthday (60th 
for females) as at the date the benefit is paid.
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(b) Your Permanent and Total Disablement 
Prior to Normal Retirement Date — the
full benefit is payable either in one lump 
sum or in five annual instalments at the 
Society's discretion.

(c) Your Retirement at the Normal Retire 
ment Date—the full benefit is payable in 
one lump sum.

(d) Your Retirement or Death After Normal 
Retirement Date — the full benefit is 
payable in one lump sum plus interest 
thereon from the normal retirement date.

(e) Your Voluntary Early Retirement — the
actuarial equivalent (taking into account 
service to your actual date of retirement) 
of the benefits which would have been 
paid if you had remained in service until 
normal retirement date is payable in one 
lump sum.

No benefit is, payable if you withdraw from 
the Plan in other circumstances.

Description of the Society's Annuity Benefits 
9. (a) A Disablement Annuity is provided by 

the Society upon an agent's permanent 
and total disablement prior to normal re 
tirement date, the amount being deter 
mined by the Society on the merits of 
each case.

(b) A Retirement Annuity is provided upon 
your actual retirement. It will be paid 
monthly up to and including the month 
ly due date preceding your death. The 
amount is calculated as described in 
paragraphs 10 and 11 below.

(c) A Widow's Pension can be payable when 
an agent dies, whether in service or after 
retirement. Conditions of eligibility and 
the method of determining the amount of 
the pension are described in paragraphs 
12 to 14 below.

Method of Calculation of Retirement Annuity
10. The amount of your retirement annuity will 

depend partly on the number of years for 
which you hold your full-time life agency and 
partly on your earnings from year to year.

11.

10

This is achieved by setting up a "retirement 
account" for you to which nominal "credits" 
will be carried as follows:

(a) "Service" Credits — $20.83 (S2SO p.a.) 
for each completed month of your service 
from the date of your probationary ap 
pointment until the actual date of your 
retirement.

(b) "Earnings" Credits — an amount each 
month equal to the amount you are re 
quired to contribute under the Plan as 
set out in paragraph 3.

The retirement annuity for an agent who:

• retires at normal retirement date or
/*!

• retires after normal retirement date 
having a retirement account of at least 
$10,000

is l/8th (i.e. 12.5%) of the final balance 
in the account (10.5% for a female).

If, upon retirement, an agent has attained age 
66 (61 for a female) and has a retirement 
account of less than $10,000, concessional^ 
annuity rates are allowed instead of the stan 
dard 12.5% (10.5% for females). The con 
cessional rates are:

)

Age Last Birthday
on Retirement 

Males Females
66
67
68
69
70 

& over

61
62
63
64
65 

&over

Percentage of 
Total in Account 
Males Females

10.7% 
10.9

12.8%
13.1
13.4
13.7
14.0

11.1
11.3
11.5

When application of the above concessional 
rates produces an annuity for males greater 
than $1,250 (i.e. 12.5% of $10,000) the 
annuity will be limited to $1,250. Similarly, 
the annuity produced by the application of thg ) 
concessional rate to female members will be 
limited to $1,050.
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(b) Your Permanent and Total Disablement 
Prior to Normal Retirement Date — the
full benefit is payable either in one lump 
sum or in five annual instalments at the 
Society's discretion.

(c) Your Retirement tit the Normal Retire 
ment Date—the full benefit is payable in 
one lump sum.

10 (d) Your Retirement or Death After Normal 
Retirement Date — the full benefit is 
payable in one lump sum plus interest 
thereon from the normal retirement date.

(e) Your Voluntary Early Retirement — the
actuarial equivalent (taking into account 
service to your actual date of retirement) 
of the benefits which would have been 
pnid if you had remained in service until 

'2Q normal retirement date is pHyable in one- 
lump sum.

No benefit is payable if you withdraw from 
the Plan in other circumstances.

Description of the Society's Annuity Benefits
9. (a) A Disablement Annuity is provided by 

the Society upon an agent's permanent 
and total disablement prior to normal re-

30 tircment date, the amount being deter 
mined by the Society on the merits of 
each case.

(b) A Retirement Annuity is provided upon 
your actual retirement. It will be paid 
monthly up to and including the month 
ly due date preceding your death. The 
amount is calculated as described in 
paragraphs 10 and 11 below.

4( (c) A Widow's Pension can be payable when 
an agent dies, whether in service or after 
retirement. Conditions of eligibility and 
the method of determining the amount of 
the pension are described in paragraphs 
12 to 14 below.

Method of Calculation of Retirement Annuity
10. The amount of your retirement annuity will

50 depend partly on the number of years for
which you hold your full-time life agency and
partly on your earnings from year to year.

This is achieved by setting up a "retire 
ment account" for you to which nominal 
"credits" will be carried as follows:
(a) "Service" Credits — $16.66 ($200 p.a.)

for each completed month of your service 
from the date of your probationary ap 
pointment until the actual date of your 
retirement.

(b) "Earnings" Credits — an amount each 
month equal to the amount you are re 
quired to contribute under the Plan as 
set out in paragraph 3.

Although Earnings Credits will nor 
mally cease at your normal retirement 
date, if at that date the total of your 
Service and Earnings Credits is less than 
$10,000 and your retirement is post 
poned, the Society will continue Earning! 
Credits until the total in your account 
reaches $10,000 or until your earlier re 
tirement or death. 
The fPllwnpnf annuity fur tin ng»h( who;
• retires at normal retirement date or
• retires after normal retirement date 

having a retirement account of at least 
$10,000

is l/8th (i.e. 12.5%) of the final balance 
in the account (9.25% for a female).

11. If an agent has a retirement account of less 
than $10,000 upon reaching normal retire 
ment date and retirement is postponed, 
concessional annuity rates are allowed in 
stead of the standard 12.5% (9.25% for 
females). The concessional male rates are: 

Age Last Birthday
At Date of Percentage of 

Actual Retirement Total in Account
66 12.8%
67 13.1
68 13.4
69 13.7
70 and over 14.0

When application of the above concessional 
rates brings out an annuity greater than 
$1,250, the annuity will be limited to $1,250 
p.a., i.e. 12.5% of $10,000.
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8. The Society's lump sum benefit is payable as 
follows:—
(a) Upon Your Death Prior to Normal Re 

tirement Date — the full benefit is pay 
able in one lump sum.

(b) Upon Yonr Permanent and Total Dis 
ablement Prior to Normal Retirement 
Date — the full benefit is payable either 
in one lump sum or in five annual instal 
ments at the Society's discretion.

(c) Upon Your Retirement at the Normal 
Retirement Date — the full benefit is pay 
able in one lump sum.

(d) Upon Your Retirement or Prior Death 
After Normal Retirement Date — the full 
benefit is payable in one lump sum plus 
interest thereon from the normal retire 
ment date.

(e) Upon Your Withdrawal From the Plan 
— no benefit.

Description of the Society's Annuity Benefits
9. (a) A Disablement Annuity is provided by 

the Society upon an agent's permanent 
and total disablement prior to normal re 
tirement date, the amount being deter 
mined by the Society on the merits of 
each case.

(b) A Retirement Annuity is provided upon 
your actual retirement on or after the 
normal retirement date. This will be paid 
to you monthly up to and including the 
monthly due date preceding your death 
and the amount of it is calculated as de 
scribed at 10 and 11 below.

(c) A male member of the Plan may, if he 
so wishes, request the Trustee to reduce 
the amount of the retirement annuity 
which would otherwise be payable to him 
in terms of 10 and 11 below in order that, 
should he predecease his wife (or other 
nominated beneficiary) either before or 
after his retirement, a Reversionary An 
nuity may be paid to her for the 
remainder of her lifetime. This annuity 
is described in paragraphs 12 to 14 
below.

Method of Calculation of Retirement Annuity
10. The amount of your retirement annuity will 

depend partly on the number of years for 
which you hold your full-time life agency and

September, 1967

partly on your earnings from year to year. 
This is achieved by setting up a "retire 
ment account" for you to which nominal 
"credits" will be carried as follows:—
(a) "Service" Credits — $12.50 for each 

completed month of your service from 
the date of your probationary appoint 
ment until the actual date of your retire 
ment.

(b) "Earnings" Credits — an amount each 
month exactly equal to the amount you 
will be contributing under the Plan vide 
paragraph 3. These earnings credits will 
be continued by the Society until your 
normal retirement date. However, should 
the total of Service and Earnings Credits
in your account reach $15,000, Earnings 
Credits from then on will be limited to
$20 each month. 20

Although Earnings Credits will nor 
mally cease at your normal retirement 
date, if at that date the total of your 
Service and Earnings credits is less than 
$10,000 and your retirement is post 
poned, the Society will continue Earnings 
Credits until the total in your account 
reaches $10,000 or until your earlier re 
tirement or death.

The retirement annuity for an agent who has^O 
a retirement account of at least $10,000 is 
l/8th (i.e. 12.5%) of the final balance in 
the account (9.25% for a female).

11. If an agent has a retirement account of less 
than $10,000 upon reaching normal retire 
ment date and retirement is postponed, 
concessional annuity rates are allowed in 
stead of the standard 12.5% (9.25% for 
females). The concessional male rates are:—40 

Age Last Birthday
At Date of Percentage of 

Actual Retirement Total in Account
66 12.8%
67 13.1
68 13.4
69 13.7
70 and over 14.0 

When application of the above concessional 
rates brings out an annuity greater tharr u 
$1,250, the annuity will be limited to $1,250 
p.a., i.e. 12.5% of $10,000.
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EXAMPLE:
Assume that a male representative commences with the Society in the May prior 
to his 29th birthday in July. Assume also that for the whole of his service after 
the second calendar year he averages a net income from his life insurance agency 
of $10,560 p.a. and that he retires in the May following his 65th birthday, i.e. after 
exactly 37 years' service. His retirement account would build up as follows:

2(

1C

Calendar Year

1
2

3-33 incl.

34 (Jan. to June)

34 (July to Dec.)
35-37 incl.

38 (Jan. to May)

Service Credits
(Commenced June)
$20.83 x 7 months =
$20.83 x 12 months =
$250 x 31 years =

$20.83 x 6 months =

Total to Date =
Total of Service and

$
146
250

7,750

125

$8,271

Earnings Credits
(Commenced June)
$5x7 months =
$10 x 12 months =
$528 x 31 years =

(5% of $10,560)
$44 x 6 months =

Total to Date =
Earnings Credits to Date = $25,058

$
35

120
16,368

264

$16,787

(Earnings credits now reduce to $20 a month)
$20.83 x 6 months =
$250 x 3 years =
$20.83 x 5 months =

Total on Retirement

125
750
104

$20 x 6 months =
$240 x 3 years =
$20 x 5 months =

$9,250

120
720
100

$17,727

Total in Retirement Account $9,250 + $17,727 = $26,977.
Therefore Retirement Annuity $26,977 -^ 8 = $3,372 p.a.
It will be seen that a quite reasonable retirement income is possible for an 

average representative — provided entirely at the Society's expense. In addition 
a representative will have at retirement the Society's lump sum benefit, the 
benefit purchased by his own contributions (paragraph 4(b)), benefits in lieu of 
bonus commission (para. 5), other savings he may make from his higher-than- 
average income and the possibility of continuance of his fire and general renewal 
commissions.
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Widow's Pension

12 Eligibility — On a member's death, those 
eligible to receive a pension are:

(a) the member's widow, provided the mar 
riage took place before the member's 
permanent and total disablement, normal 

0 retirement date or his earlier retirement, 
and any children of that marriage under 
the age of 16 years.

Ben. & Con. 18 AUST.

(b) the member's children under the age of 
16 years of a marriage which ceased 
during his lifetime, provided the marriage 
took place before the member's perman 
ent and total disablement, normal retire 
ment date or his earlier retirement.

The rights of children to a pension are sub 
ject to the prior right of an eligible widow.
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EXAMPLE:
Assume that a male representative commences with the Society in the May prior 
to his 29th birthday in July. Assume also that for the whole of his service after 
the second calendar year he averages a net income from his life assurance agency 
of $8,400 p.a. and that he retires in the May following his 65th birthday, i.e. after 
exactly 37 years' service. His retirement account would build up as follows:

Calendar Year

1
2

3-33 incl.

34 (Jan. to June)

34 (July to Dec.)
35-36

37

38 (Jan. to May)

Service Credits

(Commenced June)
$16.66 x 7 months =-
$16.66 x 12 months =
$200 x 31 years =

$16.66 x 6 months =

Total to Date =
Total of Earnings

$117
200

6,200

100

$6,617

Earnings Credits

(Commenced June)
$5x7 months =
$10 x 12 months =
$420 x 31 years =

(5% of $8,400)
$35 x6 months =

Total to Date =
and Service Credits to Date = $20,002

$35
120

13,020

210

$13,385

(Earnings credits now reduce to $20 a month)
$16.66 x 6 months =
S200 x 2 years =
$200 x 1 year =

$16.66 x 5 months =

Total on Ruiiu incut

100
400
200

83

$7,400

$20 x 6 months =
$240 x 2 years =
$20 x 7 months =

(to 65th birthday in July)
(Past 65th birthday)

120
480
140

Nil

$14,125
— - • —

LO

10

i n

Total in Retirement Account $7,400 + $14,125 = $21,525 
Therefore Retirement Annuity $21,525 H- 8 = $2,691 p.a. 
It will be seen that a quite reasonable retirement income is possible for an 

average representative — provided entirely at the Society's expense. In addition 
a representative will have at retirement the Society's lump sum benefit, the 
benefit purchased by his own contributions (paragraph 4(b) ), benefits in lieu of 
bonus commission (para. 5), other savings he may make from his higher-than- 
average income and the possibility of continuance of his fire and general renewal 
commissions.

Widow's Pension
12. Eligibility — On a member's death, those 

eligible to receive a pension are:
(a) the member's widow, provided the mar 

riage took place before the member's 
permanent and total disablement, normal 
retirement date or his earlier retirement, 
and any children of that marriage under 
the age of 16 years.

(b) the member's children under the age of 
16 years of a marriage which ceased

during his lifetime, provided the marriage 
took place before the member's perman 
ent and total disablement, normal retire 
ment date or his earlier retirement. 

The rights of children to a pension are sub 
ject to the prior right of an eligible widow. 

Payment of Pension
13. The pension is paid to the member's eligible 

widow. On her death or on her re-marriagC5 Q 
before age 55, it will be paid to one or more 
of the member's eligible children in such

Ben. & Con. 18 AUST. February, 1969
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EXAMPLE:
Assume that a male representative commences with the Society in the May prior 
to his 32nd birthday in July. Assume also that for the whole of his service after 
the second calendar year he averages a net income from his life assurance agency 
of $7,200 p.a. and that he retires in the May following his 65th birthday, i.e. after 
exactly 34 years' service. His retirement account would build up as follows:—

11

2

3

Calendar Year

1
2
3

4-30 incl.

31 (Jan. to Aug.)

i
31 (Sept. to Dec.)

32
33
34

35 (Jan. to May)
Total on

Retirement
1

Service Credits
(Commenced June)
$12.50 x 7 tncnths =
$12.50 x 12 months =
$12.50 x 12 months =
$150 x 27 years =

$12.50 x 8 months =

Total to Date
$4,538 +

$12.50 x 4 months =
$12.50 x 12 months =
$12.50 x 12 months =
$12.50 x 12 months =

$12.50 x 5 months =

$88
150
150

4,050

100

$4,538
$10,475

50
150
ISO
150

62

$5,100

Earnings Credits
(Commenced June)
$5x7 months =
$10 x 12 months =
$30 x 12 months =
$360 x 27 years
(5% of $7,200)

$30 x 8 months =

Total to Date
= $15,013
$20 x 4 months =
$20 x 12 months =
$20 x 12 months =
$20 x 7 months =

(to 65th birthday in July)
(Past 65th birthday)

$35
120
360

9,720

240

$10.475

80
240
240
140

Nil

$11,175

Total in Retirement Account $5,100 + $11,175 = $16,275 
Therefore Retirement Annuity $16,275 •*- 8 = $2,034 p.a.' 
It will be seen that quite a reasonable retirement income is possible for an 

average representative — provided entirely at the Society's expense. In addition 
a representative will have at retirement the Society's lump sum benefit, the 
benefit purchased by his own contributions (paragraph 4(b)), benefits in lieu of 
bonus commission (para. 5), other savings he may make from his higher-than- 
average income and the possibility of continuance of his fire and general renewal
commissions.

i

Reversionary Annuity for Nominated Beneficiary
12. As already mentioned, the standard Retire 

ment Annuity from age 65 for a male agent 
is l/8th of the amount standing to his credit 
at retirement. In other words each $100 of 
Service and Earnings Credits which goes 
into your account builds up your personal 
retirement income by $12.50 per annum. 
If you wish you can seek approval from the

) Trustee of the Plan to have part or all of 
your credits earmarked so that, instead of 
an income of $12.50 per annum for you 
alone, it will produce —

Ben. & Con. 18 AUST.

(a) a lower retirement income for you; and
(b) an income equal to (a) payable monthly 

to your wife (or other nominated bene 
ficiary) from the date of your death, 
whether before or after your retirement, 
for the rest of her lifetime. 

The amount of this lower income varies 
according to your age, and your beneficiary's 
age, at the date each $100 of your Retire 
ment Account is applied to the Reversionary 
Annuity Option. The following table illust 
rates the current income scale:—

September, 1967
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(continued)

Some text relocated from page 1!

13. Payment of Pension- The pension is paid to 
the member's eligible widow. On her death 
or on her re-marriage before jgc 55, it will 
be paid to one or more of the member's 
eligible children in such shares and propor- 
tionh as the Committee of Management 
determines. 
Payment will cease:
(a) on the death of the widow or on her 

re-marriage before age 5b, or

(b) when all the eligible children of the 
member have attained 16 years of age, 
if this is later.

14. Amount of Pension — The pension for the 
widow of a retired member is half the 
amount the member was receiving. 
The pension for the widow of a member 
who dies in service is 6J% of his credits. 
The pension for the widow of a member in 
receipt of a disablement pension is at a rate 
determined by the Society.

These rates are dependent on the widow 
being not more than 10 years younger than 
the member. Otherwise a reduced rate is 
payable, but no reduction is made where the 
pension is payable to children of a marriage 
which ceased during the member's lifetime.

Income Tax Limits

15. The Commissioner of Taxation has indicated 
the level of benefits which he regards as "not 
excessive" for the purposes of Section 23F 
of the Income Tax Assessment Act. If it is 
necessary to restrict the benefit for any 
member under the Plan in order to keep 
within the acceptable limit, he will be advised

of the position and suitable adjustments will 
be made to the future contributions to the 
Plan.

Society's Right to Recover

16. All the foregoing benefits of the Plan are 
subject to the Society's right to recover any 
sums "owing by you to the Society.

Further Details of the Plan

17. If you require any further explanation 
or details of the Plan, or wish to inspect the 
Trust Deed and Rules under which it is con 
stituted, you should refer to your Regional 
Manager or Supervisor.

20

Joining the Plan

18. Provided your life has been assessed as a 
standard or Class 1 A.M.P. insurance risk, 
membership of this Plan means that you will 
immediately be covered for $10,000 against 
your death or permanent and total disable 
ment ($5,000 under the Table GTA policy as™ 
a result of your own contributions and 
$5,000 provided by the Society). This will 
increase to $15,000 when, at the beginning 
of the following calendar year, your contri 
butions are increased.

In order that you and your family may 
gain this protection at the earliest possible 
moment, you should complete the applica 
tion form which has been issued to you and 
hand it to your Trainer at the commence 
ment of your Stage 1 Training Course.

November, 1972 19 AUST. Ben. & Con.
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10

shares and proportions as the Committee of 
Management determines. 
Payment will cease:

(a) on the death of the widow or on her 
re-marriage before age 55, or

(b) when all the eligible children of the 
member have attained 16 years of age, 
if this is later.

14. Amount of Pension

The pension for the widow of a retired 
member is half the amount the member was 
receiving.

20

30

The pension for the widow of a member 
who dies in service is 6£% of his credits. 
The pension for the widow of a member in 
receipt of a disablement pension is at a rate 
determined by the Society.

These rates are dependent on the widow 
being not more than 10 years younger than 
the member. Otherwise a reduced rate is 
payable, but no reduction is made where the 
pension is payable to children of a marriage 
which ceased during the member's lifetime.

Income Tax Limits

15. The Commissioner of Taxation has indicated 
the level of benefits which he regards as "not 
excessive" for the purposes of Section 23F 
of the Income Tax Assessment Act. If it is 
necessary to restrict the benefit for any 
member under the Plan in order to keep 
within the acceptable limit, he will be advised

of the position and suitable adjustments will 
be made to the future contributions to the 
Plan.

Exhibit A8 
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16. All the foregoing benefits of the Plan are made between 
subject to the Society's right to recover any 8th MaV 1967 
sums owing by you to the Society. an<^ 2 3rd

33 3 April 1975

Society's Right to Recorer

Further Details of the Plan (continued)

17. If you require any further explanation 
or details of the Plan, or wish to inspect the 
Trust Deed and Rules under which it is con 
stituted, you should refer to your Regional 
Manager or Supervisor.

Joining the Plan

18. Provided your life has been assessed as a 
standard or Class I A.M.P. assurance risk, 
membership of this Plan means that you will 
immediately be covered for $9,000 against 
your death or permanent and total disable 
ment ($5,000 under the Table GN policy as 
a result of your own contributions and 
$4,000 provided by the Society). This will 
increase to $14,000 when, at the beginning 
of the following calendar year, your contri 
butions are increased.
In order that you and your family may 
gain this protection at the earliest possible 
moment, you should complete the applica 
tion form which has been issued to you and 
hand it to your Trainer at the commence 
ment of your Basic I Training Course.

March, 1970 19 Ausr. Ben. & Con.
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(continued)

shares and proportions as the Committee of 
Management determines. 
Payment will cease:

(a) on the death of the widow or on her 
re-marriage before age 55, or

(b) when all the eligible children of the 
member have attained 16 years of age, 
if this is later.

Society's Right to Recover

15. All the foregoing benefits of the Plan are 
subject to the Society's right to recover any 
sums owing by you to the Society.

Further Details of the Plan
16. If you require any further explanation 

or details of the Plan, or wish to inspect the 
Trust Deed and Rules under which it is con- 
stituted, you should refer to your Regional 
Manager or Supervisor.

Amount of Pension

14. The pension for the widow of a retired 
member is half the amount the member was 
receiving.

The pension for the widow of a member 
who dies in service is 6i% of his credits. 
The pension for the widow of a member in 
receipt of a disablement pension is at a rate 
determined by the Society.

These rates are dependent on the widow 
being not more than 10 years younger than 
the member. Otherwise a reduced rate is 
payable, but no reduction is made where the 
pension is payable to children of a marriage 
which ceased during the member's lifetime.

Joining the Plan
17. Provided your life has been assessed as a 

standard or Class I A.M.P. assurance risk, 
membership of this Plan means that you will 
immediately be covered for $9,000 against,., 
your death or permanent and total disable 
ment ($5,000 under the Table GN policy as 
a result of your own contributions and 
$4,000 provided by the Society). This will 
increase to $14,000 when, at the beginning 
of the following calendar year, your contri 
butions are increased.
In order that you and your family may 
gain this protection at the earliest possible 
moment, you should complete the applica- 
tion form which has been issued to you and 
hand it to your Trainer at the commence 
ment of your Basic I Training Course.

Whole page has been rewritten.

February, 1969 19 AUST. Ben. & Con.
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As*ni'i Age at end of the year in 
which f 100 is applied to ihe 

Reversionary Annuity

30 
35 
40 
45 
50 
55 
60 
65

Amount of Annual Inoime Purebred by $1(10 if rm Wife 
(or olher female beneficiary! is ihcn ;ttcd

9 to 10 
Years

Younger

4.41 
4.58 
4.77 
5.02 
5.38 
5.91 
6.63 
7.58

4 10 5 
Years 

Younger
I

487 
5.06 
5.28 
5.57 
5.98 
6.56 
7.33 
8.33

0 to 1 
Years

Younger

5.32 
S.53
5.78 
6.11 
6.56 
7.17 
8.01 
9.01

4 to 5
Year* 
Older
f 

5.98 
6.26 
6.56 
6.91 
7.40 
ft.flft 
8.92 
9.85

For CKiimpIc, if you did not apply for the option until you attained age 50, each f 100 already in your Retirement 
Account it that time would purchase the annual income appropriate to your age 50 in Ihe above table. Thereafter as 
a further iiranunt were credited to your account each year it would purchase income at a rale which would increase 
each year as your age increases to 51, 52 etc. (For brevity only quinquennial rates have been shown above.)

13. The following conditions apply to this 
optional benefit:—

(a) The option must be exercised before 
20 you attain age 60.

(b) Within one month of your probationary 
appointment, this option b available 
without medical examination. Thereafter 
medical examination is necessary in con 
junction with any application to exer 
cise the option or to increase the amount 
being allocated to it, and you must be 
assessed at the time as a standard or 
Class I assurance risk.30

50

(c) If you are assessed as a Class I risk a 
maximum of 50% of your retirement 
account can be earmarked under this 
option. Otherwise any portion or the 
whole of your account may be used, 
except credits to your account after you 
attain age 65.

(d) You can at any time cancel the option 
in respect of future credits to your 
account but not in respect of past credits. 
Fresh evidence of health will be required 
as in (b) above before the option would 
be recommenced after a cancellation.

(e) If your nominated beneficiary pre 
deceases you, the reduction in your own 
retirement income stands in respect of 
past credits to your account but not in 
respect of future credits.
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(continued)

14. Paragraphs 12 and 13 above apply to male 
agents. Female agents may also arrange a 
Reversionary Annuity for a nominated bene 
ficiary. Details will be supplied upon request.

Society's Right to Recover
15. All the foregoing benefits of the Plan are 

subject to the Society's right to recover any 
sum* owing by you to the Society.

Further Details of the Plan
16. Should you require any further explanation 

or details of the Plan, or wish to inspect the 
Trust Deed and Rules under which it is con 
stituted, you should refer to your Regional 
Manager or Supervisor.

Joining the Plan
17. Ptovided your life has been assessed as a 

standard or Class I A.M.P. assurance risk, 
membership of this Plan means that you will 
immediately be covered for $8,000 against 
your death or permanent and total disable 
ment ($5,000 under the Table GN policy as 
a result of your own contributions and 
$3,000 provided by the Society). This will 
increase to $13,000 when, at the beginning 
of the following calendar year, your contri 
butions are increased.
In order that you and your family may 
gain this protection at the earliest possible 
moment, you should complete the applica 
tion form which has been issued to you and 
hand it to your Trainer at the commence 
ment of your Basic I Training Course.

September, 1967
19 AUST.

Whole page has been rewritten.
Ben. & Con.
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(continued)

SECTION V — "FRINGE* BENEFITS

Concessional Premium Rates and Commission on 
Life, Fire and General Insurance

1. Commission at normal rates is payable on all 
life insurance effected by you with the Society 
(except insurance on your life under the 
Table GTA policy described in Section IV). 
Life insurance policies on your own or your 
family's lives may be paid by monthly instal 
ments deducted from your life commission 
account with the Society (if its state permits) 
but the premium rate applying will be the 
same as if premiums were paid yearly, i.e. 
the usual additional charge for more frequent 
payment will be waived.

Concessional rates of premium also 
apply on your own personal business with 
A.M.P. Fire, these concessions being in lieu 
of normal commission.

Decreasing Temporary Insurance

2. As your initial training as an A.M.P. rep 
resentative proceeds, you will possibly come 
to realise, more than ever before, the various 
financial needs which life insurance can solve 
for a breadwinner and his family. We have 
seen that initial death cover of $10,000 (in- 
creasing quickly to $15,000) is provided for 
a standard or Class I life under the super 
annuation plan for which you are now eli 
gible. It is recognised that, in the early period 
of your agency, your earnings may not be as 
high as they will be later. It could, therefore, 
prove difficult for you to make your contri 
butions under the superannuation plan, pay 
premiums on life insurance you already have 
in existence .and still purchase the additional 
death protection you may need, if all this 
protection had to be purchased under basic 
whole-life and endowment insurance tables.

3. The Society has, therefore, provided a special 
decreasing temporary insurance contract car 
rying low premium rates, for the benefit of its 
representatives and, unless you were advised 
to the contrary when being notified of your 
probationary appointment, the death cover 
it provides is available to you now. Your

Trainer at the initial training school and your 
Regional Manager or Supervisor can supply 
you with the premium rates and other details 
applying under this policy — Table AB.

4. Alternatively, you could consider attaching 
temporary insurance (under Table R or Table 
W of which you will learn more at your initial 
training course) to existing policies you may 
have with the Society, or to new whole-life or 
endowment insurance which you may decide 
to effect.

5. Either way, premiums may, if you wish, be 
deducted from your commission account 
monthly.

6. The second alternative has the advantages,-, 
that
(a) the insurance on your life will be of a 

type available to all members of the pub 
lic and will enable you to demonstrate 
your own faith in the product you will be 
selling to them; and

(b) premiums in the first few years will be 
largely offset by the commission payable 
to you in respect of any new basic insur 
ance you effect. c

Protection Against Disablement—Before 
Confirmation

7. As the relationship between the Society and 
its representatives is that of principal and 
agent, they are not covered under the terms 
of the various State and Federal Workers' 
Compensation Acts (except in Queensland 
where specific provisions in the Act include 
agents).

8. We have seen that the Society's superannua 
tion plan for Representatives provides initial 
cover of $10.000 (increasing quickly to 
$15,000^ plus an annuity, against the possi 
bility of permanent and total disablement, 
whether resulting from sickness or accident.

10

Ben. & Con. 20 AUST. November, 1972
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SECTION V — "FRINGE" BENEFITS

20

Concessional Premium Rates and Commission on 
Life, Fire and General Insurance

1. Commission at normal rates is payable on all 
life assurance effected by you with the Society 
(except assurance on your life under the 
Table GN policy described in Section IV). 
Life assurance policies on your own or your 
family's lives may be paid by monthly instal 
ments deducted from your life commission 
account with the Society (if its state permits) 
but the premium rate applying will be the 
same as if premiums were paid yearly, i.e. 
the usual additional charge for more frequent 
payment will be waived.

Concessional rates of premium also 
apply on your own personal business with 
A.M.P. Fire, these concessions being in lieu 
of normal commission.

Decreasing Temporary Assurance

2. As your initial training as an A.M.P. rep 
resentative proceeds, you will possibly come 
to realise, more than ever-before, the various 
financial needs which life assurance can solve 
for a breadwinner and his family. We have

on seen that initial death cover of $9.000 (in- 
creasing quickly to $14,000) is provided for 
a standard or Class I life under the super 
annuation plan for which you are now eli 
gible. It is recognised that, in the early period 
of your agency, your earnings may not be as 
high as they will be later. It could, therefore, 
prove difficult for you to make your contri 
butions under the superannuation plan, pay 
premiums on life assurance you already have

40 in existence and still purchase the additional 
death protection you may need, if all this 
protection had to be purchased under basic 
whole-life and endowment assurance tables.

3. The Society has, therefore, provided a special 
decreasing temporary assurance contract car 
rying low premium rates, for the benefit of its 
representatives and, unless you were advised 
to the contrary when being notified of your 

50 probationary appointment, the death cover 
it provides is available to you now. Your

Trainer at the initial training school and your 
Regional Manager or Supervisor can supply 
you with the premium rates and other details 
applying under this policy — Table AB.

4. Alternatively, you could consider attaching 
temporary assurance (under Table R or Table 
W of which you will learn more at your Basic 
Training Course) to existing policies you may 
have with the Society, or to new whole-life or 
endowment assurance which you may decide 
to effect.

5. Either way, premiums may, if you wish, be 
deducted from your commission account 
monthly.

6. The second alternative has the advantages 
that
(a) the assurance on your life will be of a 

type available to all members of the pub 
lic and will enable you to demonstrate 
your own faith in the product you will be 
selling to them; and

(b) premiums in the first few years will be 
largely offset by the commission payable 
to you in respect of any new basic assur 
ance you effect.

Protection Against Disablement

7. As the relationship between the Society and 
its representatives is that of principal and 
agent, they are not covered under the terms 
of the various State and Federal Workers* 
Compensation Acts (except in Queensland 
where specific provisions in the Act include 
agents).

8. We have seen that the Society's superannua 
tion plan for Representatives provides initial 
cover of $9.000 (increasing quickly to 
$14,000), plus an annuity, against the possi 
bility of permanent and total disablement, 
whether resulting from sickness or accident. 
Some additional cover against the same hazard 
becomes available to a male agent at the time 
of confirmation of his appointment or on his
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9. A special policy is available which provides 
cover against disablement while you are on 
probation. It provides a benefit of 75% of 
the amount of the regular weekly advance 
against commission agreed upon at the time 
of your appointment. This benefit will com 
mence when a period of disablement has 
continued for two weeks and will be payable 
in respect of any one period of disablement 
for not more than 24 weeks. The premium 
rate is 1 % of the weekly advance.

'refection Against Disablement—After 
Confirmation
0. Again the benefits under the Society's 

superannuation plan for Representatives 
apply In addition, members of that plan will 
be eligible for the protection of two inte 
grated disablement benefit plans:
• one to which members are not required to 

contribute, which provides a benefit of 
$ 100 a week commencing two weeks after 
disablement commences and running for 
up to six weeks;

• the other, for which members contribute, 
which provides a benefit related to the 
members average earnings. Benefit com 
mences when a disablement luts lasted for 
t\\o months and runs so long as disable 
ment continues up to age 65 (60 females).

11. At the time of confirmation of his appoint 
ment or on his marriage (whichever occurs 
later) a male agent may take up some per 
manent and total disablement protection 
under the Table AB policy mentioned in 
paragraph 3 above.

12. The Society also provides assistance to its 
staff and agents in meeting their medical, 
nursing and hospital expenses and those of 
their wives and children. You become eligible 
for this Medical Benefits Plan after you have 
had tine year's service and have been con 
firmed in your appointment.

13. Full details of the benefits outlined in para 
graphs 10 to 12 \\ill be supplied in Section VI 
of this booklet, la be issued to you on con 
firmation of your appointment.

/t is suggested that, during your initial training 
school in the ofju e. or imtneJiatelv a\ier\\ards, you 
discuss \\tth \tinr trainer. Regional Manager or

Supervisor your needs for life and disablement 
insurance, the amount of protection you already 
carry, and which of the various courses open to 
you will best serve your needs. He will also assist 
you to "programme" your fire and general 
insurance.

Finance for Home and Car
14. If your appointment is to a country agency 

and you do not have adequate means of trans-10 
port, consideration will be given to assisting 
you from the outset of your probationary 
appointment with finance for the purchase of 
a suitable car, and the terms applying will be 
discussed with you personally. Wherever pos 
sible, it is desirable to avoid the expense of 
repayment of such an advance in the early 
stages of your agency work.

Advances to city agents for purchase of 
motor cars are generally not available until 
they have had 12 months' service.

15. A further benefit and condition attaching to 
all car loans by the Society to its staff and 
agents is that the borrower insures his life 
for the amount of his indebtedness by means 
of a decreasing temporary insurance known 
as "Credit Insurance". This carries an 
especially favourable premium and the 
borrower pays this by easy instalments spread 30 
over the term of the loan.

16. Loans for purchase or building of homes 
are also provided at reduced interest rates 
under certain conditions. Agents are normally 
not eligible until their appointment has been 
confirmed.

Office Facilities Available to You
17. During your initial training the facilities n 

available to you, in the office to which you 
are attached, will be explained to you. 
Some of these are:
(a) An agents' room in which a desk and 

telephone facilities are available.
(b) Use of the staff luncheon room at Branch 

Offices where all members cf the field 
and office staffs may obtain good meals 
at very reasonable cost.

(c) Advice of the staff welfare officer and use 50 
of the staff canteen in the purchase of 
your everyday requirements.

January. 1973 21 AUST. Ben. & Con.
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SECTION VI 'FRINGE" BENEFITS (CONTINUED)
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PROTECTION AGAINST DISABLEMENT
1. A brief description of the protection against 

disablement available to you on confirmation 
of your appointment was supplied at the time 
of your probationary appointment (see para 
graphs 10-12 of Section V). Full details are 
now set out below.

EARNINGS CONTINUANCE PLAN
<}E.C. PLAN)

2. Eligibility
On confirmation, agents who:
• are contributors to the Ordinary Agents' 

Retirement Benefits Plan,
• have not attained age 60 (55 females), and
• were not excluded from eligibility on

appointment, 
are eligible to apply for membership.

3. Evidence of Health
If application for membership is made 

within one month of becoming eligible, the 
only evidence of health required will be to the 
effect that the applicant is able to perform his 
normal duties at the date of application.

4. Total Disablement
For the purposes of the Plan, "total dis 

ablement" will be defined in the same way as 
it is defined in Disablement Income Insur- 

3Q ance policies.
5. Amount of Benefit

The monthly benefit is currently one- 
twelfth of 80% of the member's net earnings 
(see below), subject to a maximum benefit of 
$ 1,000 a month. However, the percentage and 
the maximum benefit are subject to adjust 
ment from time to time.

6. Net Earnings
For the purposes of the Plan, "net earn- 

40 ings" is taken, except in the circumstances 
mentioned below, as the average of the 
amounts on which your Retirement Benefits 
Plan contributions in the current year and the 
two preceding years are based. 
The exceptions are;
• For members who have completed between 

H and 3} years of service at the beginning 
of the year, net earnings is taken as the 
amount on which their Retirement Benefits 

50 Plan contributions in the current year are 
brued.

• For members who have completed less than 
11 years of service at the beginning of the 
year, net earnings is taken as 85% of the 
average life earnings in the year next but 
one earlier, of representatives for Nvhom 
that year was their first calendar year of 
service.

• If, in the opinion of the Trustees or of the 
Society, any amount determined in the 
manner described above is inappropriate, 
such other amount as is considered appro 
priate may be used.

7. Entitlement to Benefit
Benefit will commence to be payable in 

respect of periods of total disablement which 
have commenced before the member attains 
age 60 (55 females), but after his or her admis 
sion to the Plan, and which have persisted 
continuously for a qualifying period of two 
months. Benefit will not be payable in respect 
of the first two months after the commence 
ment of any disablement.

Payment of benefit having commenced, 
it will continue until the member dies, ceases 
to be totally disabled, or attains age 65 (60 
females), whichever happens first.

If benefit has been paid in respect of a 
period of total disablement and within six 
months following the end of that period the 
member suffers a recurrence of total disable 
ment which in the Society's opinion has arisen 
from the same or a related cause, the succes 
sive periods of total disablement will be 
regarded as one for the purpose of the qualify 
ing period.

8. Excluded Risks
The risks excluded in Disablement 

Income Insurance policies and, in addition, 
disablements resulting from pregnancy, child 
birth, abortion or miscarriage, or conditions 
which result from one of these, will be 
excluded under the Plan.

9. Offsets
The following will be offset against

benefits payable under the Plan:
(a) Benefits payable in respect of the period 

of total disablement in terms of any other 
disability or personal accident and sick-
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SECTION VI — "FRINGE" BENEFITS (CONTINUED)

DISABILITY UNITS UNDER DECREASING 
TEMPORARY ASSURANCE POLICY 
(TABLE AB)

1. When you were appointed as a probationary 
representative you were told of this decreas 
ing temporary assurance contract (Section V 
of this Booklet, paragraph 3) and possibly 
took up some or all of the ten units of low- 
cost death cover available under it.

2. Now that your appointment has been con 
firmed and if you are a married man and 
aged less than 45 years, you are eligible to 
arrange for a maximum of two units under 
the policy to provide not only cover against 
your death, but also cover against your per 
manent and total disablement. Application 
must be made within three months of your 
appointment being confirmed or of your 
marriage, whichever is the later.

3. Your Regional Manager or Supervisor will 
be able to supply further details. Act now.

Brief outlines only of the Society's Disability 
Benefits Plan, and Medical Benefits Plan — both 
furnished without charge to A.M.P. Represen 
tatives — were supplied at the time of your 
probationary appointment (see paragraphs 9 and 
10 of Section V). Full details of both Plans are 
now set out below.

DISABILITY BENEFITS PLAN

4. Eligibility

To qualify you must —

(a) have completed one year's service as a 
full-time representative

(b) be under age 65 (60 for females)

(c) not be specifically excluded from disabil 
ity benefits by the terms of your appoint 
ment

(d) have been, in the opinion of the Society, 
working reasonably consistently in the 
Society's interests at the time of becom 
ing disabled.

10 

5. "Disability"

"Disability" means a condition due to sick 
ness or accident which, in the opinion of the 
Society, prevents you from carrying out your 
work. It does not include the result of any 
misdemeanour, etc.

Any claim for disability benefit must be 
accompanied by a Medical Certificate speci-20 
fying the cause. The Society may require you 
to be examined by a Medical Officer nomin 
ated by it before determining any claim you 
may make.

6. Amount of Benefit

The first two weeks of any period of 
disability are excluded from any claim. g

The rate of benefit is $40 weekly 
(and pro rata for fraction of a week) inclu 
sive of the weekly equivalent of your fixed 
monthly Expense Allowance.

Total payments are limited to three 
weeks for each year of your service, with a 
maximum of fifty-two weeks. Any prior con 
tinuous service you may have had as a 
member of the staff, an Assistant Agent 
Collector Agent counts as service, but any 
benefits then received are taken into account.

7. General

The Society reserves the right to modify 
or cancel the Plan at any time.

April, 1969 23 A.N.Z. Ben. &
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20

ness policy, except that some relaxation 
will be allowed in respect of fixed agency 
expenses during the first 12 months of 
disablement.

(b) Any pension or social services payment 
payable as a result of the total disable 
ment.

(c) Any amounts payable or claimable as 
compensation for bodily injury or sick- 

10 ness.
(d) Any disability pension payable under the 

Retirement Benefits Plan.
(e) Any amount of income earned during a 

period of total disablement except that 
some relaxation will be allowed in res 
pect of reserve and other commissions. 
Lump sum benefits payable on perma 

nent total disablement, which are:
• The Society's Lump Sum Benefit in the 

Retirement Benefits Plan,
• The Sum Insured under the Retirement 

Benefits Plan Table GTA policy,
• Disablement Benefits under Table ABD, 
will not be offset. However, payment of these 
benefits, with the exception of sufficient to 
discharge any home purchase mortgage debt 
owing to the Society, will be deferred until the 
member dies or attains age 65 (60 females). 

o n Interest will be added to deferred payments.

10. Contributions
The monthly contribution is one-twelfth 

of 2% of the lesser of $15,000 and net 
earnings.

The Plan is operated on a "self-experi 
ence" basis and the rate of contribution is 
subject to adjustment by the Society from 
time to time in the light of experience. 

40 Contributions will cease to be payable at 
age 60 (55 females).

DISABILITY BENEFITS PLAN
11. For members of the E.C. Plan, the Disability 

Benefits Plan provides a benefit during the 
qualifying period of two months before pay 
ments commence under the E.C. Plan.

For representatives whose membership 
of the E.C. Plan terminated only because they 

50 had attained age 60 (55 females), the Dis 
ability Benefit is the same as for current mem 
bers of the E.C. Plan.

For other representatives it provides a 
modest benefit on disablement which is paid 
for a period which is dependent on length of 
service and subject to a maximum aggregate 
payment.

The Plan is provided entirely at the 
Society's expense and the Society reserves the 
right to modify or cancel it at any time.

12. Eligibility
To qualify you must:
(a) be confirmed in your appointment;
(b) be under age 65 (60 females);
(c) not be specifically excluded from dis 

ability benefits by the terms of your 
appointment;

(d) have been, in the opinion of the Society, 
working reasonably consistently in the 
Society's interests at the time of becom 
ing disabled.

13. Disability
"Disability" means a condition due to 

sickness or accident which, in the opinion of 
the Society, prevents you from carrying out 
your work. It does not include the result of 
any misdemeanour, etc.

14. Amount of Benefit
The first two weeks of any period of dis 

ability are excluded from any claim.
For members of the E.C. Plan and 

former members whose cover ceased at age 
60 (55 females) the benefit is $100 a week, 
inclusive of the weekly equivalent of their 
monthly expense allowance. For any one 
period of disability, payment will be limited to 
the period concluding two months after the 
commencement of disability. (At this point 
E.C. Plan benefits take over for existing E.C. 
Plan members.) Total payments under the 
Disability Benefits Plan will be limited to 
three weeks for each year of service subject to 
a maximum total payout of $5,200.

For other representatives the benefit is 
$50 a week, inclusive of the weekly equivalent 
of their monthly expense allowance. Total 
payments are limited to three weeks for each 
year of'service subject to a maximum total 
payout of $2,600.
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— 20 units
16. On confirmation, a married male agent under 

age 45 has two further entitlements, unless 
excluded by the terms of his appointment:
(a) Fifteen units under Table AB may be 

effected on his wife's life, and
(b) He may effect, or convert from Table 

AB, twenty units of Table ABD—Table 
AB with cover against permanent and 
total disablement. However, he cannot 
hold more than 25 units of Tables AB 
and ABD combined. 
Both these entitlements will apply on

subsequent marriage to a male agent who was
single when confirmed.

17. Your Supervisor can supply further details in 
cluding the circumstances under which evi 
dence of health is required. Act now.

MEDICAL BENEFITS PLAN
18. This Plan is provided entirely at the Society's 

expense and the Society reserves the right to 
modify or cancel it at any time.

19. Eligibility
To qualify you must:
(a) have completed one year's satisfactory 

service and have been confirmed in your 
appointment;

(b) be a male under age 65 or a single or 
widowed female under age 60 (older 
agents and retired agents are eligible for 
benefits under the Retired Officers' and 
Agents' Plan);

(c) not be specifically excluded by the terms 
of your appointment;

(d) contribute to an approved Hospital and 
Medical Benefits Fund at the rate current 
in your State.

20. Expeases Qualifying for Assistance
The Society will consider assistance with the 
following expenses incurred by an agent and: 
• in the case of a male, his wife and those

10

20

children recognised as dependants by the 
fund to which he contributes, and 

• in the case of a widow, her dependent chil 
dren as above.

(a) Fees of a registered doctor.
(b) Medicines prescribed by a doctor (up to 

$80).
(c) Hospital charges (related to the accom 

modation level for which Hospital Fund 
contributions are paid).

(d) Dental treatment (some items restricted 
to 60% of accounts).

(e) Assistance in the home (up to $200).
(f) Home nursing (up to $200).
(g) Physiotherapy (up to $200).
(h) Ambulance (up to $30).
(i) Prescription spectacles (up to $15).
(j) Hearing aids, artificial limbs or organs 

(refer Office).
Notes:

(i) The bracketed amounts indicate the 
maximum admissible expenditure in any 
one benefit year.

(ii) Items (e), (f) and (g) apply only if certi 
fied by a doctor.

21. Benefit Year
The "benefit year" ends on 30th June and 

claims should normally be lodged, using form 
SA23(S), by 31st December. However, an 30 
agent's first claim could be for a part of the 
benefit year (from date of appointment to 
30th June) in which case the date for lodge 
ment of claim can be extended to a date one 
month following eligibility in terms of para 
graph 19(a).

22. Extent of Assistance
Assistance to be granted will be the low 

est of the following, all references being to im 
total admissible expenditure:
(a) If expenditure is $200 or less—75% of 

(expenditure minus $40);
(b) if expenditure is over $200—100% of 

(expenditure minus $80);
(c) the excess of expenditure over rebates 

from Medical and Hospital Fund and 
Government or Social Service subsidies, 
excluding maternity allowance;

(d) $750. 50

23. Income Tax
Payments received are taxable income.

February, 1974 25 AUST. Ben. & Con.



312.

COVER UNDER TABLES AB AND ABD

15. When you were appointed on probation you 
were told (paragraph 3, Section V) about 
Table AB—a special decreasing temporary 
insurance contract for the Society's agents. 
Unless excluded by the terms of your appoint 
ment, you are entitled to effect:

if you are a married male — 20 units 
otherwise —15 units

16. On confirmation, a married male agent under 
age 45 has two further entitlements, unless 
excluded by the terms of his appointment:
(a) Ten units under Table AB may be 

effected on his wife's life, and
(b) He may effect, or convert from Table 

AB, ten units of Table ABD—Table AB 
with cover against permanent and total 
disablement. However, he cannot hold 

20 more than 20 units of Tables AB and 
ABD combined. 
Both these entitlements will apply on

subsequent marriage to a male agent who was
single when confirmed.

17. Your Supervisor can supply further details in 
cluding the circumstances under which evi 
dence of health is required. Act now.

MEDICAL BENEFITS PLAN
3® 18. This Plan is provided entirely at the Society's 

expense and the Society reserves the right to 
modify or cancel it at any time.

19. Eligibility
To qualify you must:
(a) have completed one year's satisfactory 

service and have been confirmed in your 
appointment;

(b) be a male under age 65 or a single or
HQ widowed female under age 60 (older

agents and retired agents are eligible for
benefits under the Retired Officers' and
Agents' Plan);

(c) not be specifically excluded by the terms 
of your appointment;

(d) contribute to an approved Hospital and 
Medical Benefits Fund at the rate current 
in your State.

20. Expenses Qualifying for Assistance
50 The Society will consider assistance with the 

following expenses incurred by an agent and: 
• in the case of a male, his wife and those

children recognised as dependants by the 
fund to which he contributes, and 
in the case of a widow, her dependent chil 
dren as above.

(a) Fees of a registered doctor.
(b) Medicines prescribed by a doctor (up to 

$80).
(c) Hospital charges (related to the accom 

modation level for which Hospital Fund 
contributions are paid).

(d) Dental treatment (some items restricted 
to 60% of accounts).

(e) Assistance in the home (up to $200).
(f) Home nursing (up to $200).
(g) Physiotherapy (up to $200).
(h) Ambulance (up to $30).
(i) Prescription spectacles (up to $15).
(j) Hearing aids, artificial limbs or organs 

(refer Office).
Notes:

(i) The bracketed amounts indicate the 
maximum admissible expenditure in any 
one benefit year.

(ii) Items (e), (f) and (g) apply only if certi 
fied by a doctor.

21. Benefit Year
The "benefit year" ends on 30th June and 

claims should normally be lodged, using form 
SA23(S), by 31st December. However, an 
agent's first claim could be for a part of the 
benefit year (from date of appointment to 
30th June) in which case the date for lodge 
ment of claim can be extended to a date one 
month following eligibility in terms of para 
graph 19(a).

22. Extent of Assistance
Assistance to be granted will be the low 

est of the following, all references being to 
total admissible expenditure:
(a) If expenditure is $200 or less—75% of 

(expenditure minus $40);
(b) if expenditure is over $200—100% of 

(expenditure minus $80);
(c) the excess of expenditure over rebates 

from Medical and Hospital Fund and 
Government or Social Service subsidies, 
excluding maternity allowance;

(d) $750.
23. Income Tax

Payments received are taxable income.
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15. If payment of premiums under a super 
annuation scheme or extension is discon 
tinued or substantially reduced at any time 
between the date of formation and the 
second anniversary of such date of forma 
tion, the commission payable to you may 
be reduced by an amount to be determined 
by the Society.

Servicing Arrangements

(continued) 16. (a) If the Society deems it necessary to
appoint an agent other than the origina 
ting agent to service any portion of a 
scheme, he will be credited with servic 
ing commission in one sum at the fol 
lowing rates on the business he com 
pletes —

Table

AQ(F), AL(F), 
ALA(F), SL, SLB

DE, DES, DEBS

Others

Rate of Commission

$3.75 per $1,000 sum 
assured.
One-half the rate shown 
above.
To be determined by the 
Society as and when 
required.

(b) While your commission is being cal 
culated in terms of Parts A and B of 
Schedule I you will be debited with the 
servicing commission referred to in sub- 
paragraph (a) above. Otherwise you will 
not be debited with servicing commis 
sion.

(c) Where the Society appoints a salaried 
officer to service any portion of a 
scheme, you will be debited with servic 
ing commission at the rates set out in 
sub-paragraph (a) above so long as your 
commission is being calculated in terms 
of Parts A and B of Schedule I.

RIGHTS ON TERMINATION OF AGENCY 
Death
17. If you die whilst recognised as originating 

agent of a superannuation scheme the Society 
will credit to your commission account 
commission calculated on the basis set out

in Schedule I Part C or Schedule II or III (a) 
whichever is applicable except that —
(a) no account shall be taken of any growth 

in the API occurring after a date two 
years from the date of your death, or a 
date four years from the date of forma 
tion of the scheme or extension, which 
ever occurs later; and

(b) no commission shall be payable on, _ 
policies issued under Table AQ(F), 
AL(F), ALA(F) written after the dates 
specified in (a) above.

Retirement — Age or Ill-health
18. Upon your retirement or on termination 

of your appointment by the Society solely 
on the grounds of ill-health, your com 
mission account will continue to be credited 
with commission on a superannuation 0 
scheme or extension for which, at the date 
of such retirement or termination you are 
recognised as originating agent. Any com 
mission payable will be. calculated on 
the basis set out in Schedule I Part C or 
Schedule II, or paragraph (a) of Schedule 
III, whichever is applicable.

Provided that your interest will cease 
immediately if you or any employee of yours^ 
or if, without the prior consent in writing or 
the Society, your spouse or child—
(i) accepts an appointment as an agent or 

officer of another insurance office or of 
any "competing institution" (as de 
scribed in paragraph 14 of Section I);

(ii) is otherwise engaged in activities which 
are, in the opinion of the Society, in 
competition or conflict with any busi 
ness or activity carried on by thdjQ 
Society or its subsidiaries.

Termination of your Agency, other than as above
19. If your agency is terminated for any reason 

other than those set forth in paragraphs 17 
and 18 above, then in respect of any scheme 
or extension —
(a) for which at the date of termination 

you are recognised as the originating 
agent; and 50

(b) on which commission is being paid as 
a percentage of API in force; and
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15. If payment of premiums under a super 
annuation scheme or extension is discon 
tinued or substantially reduced at any time 
between the date of formation and the 
second anniversary of such date of forma 
tion, the commission payable to you may 
be reduced by an amount to be determined 
by the Society.

10 
Servicing Arrangements

16. (a) If the Society deems it necessary to 
appoint an agent other than the origina 
ting agent to service any portion of a 
scheme, he will be credited with servic 
ing commission in one sum at the fol 
lowing rates on the business he com 
pletes—

20 Table Rate of Commission
AQ(F), AL(F), I $3.75 per $1,000 sum 
ALA(F), SL, SLB } assured.
DE, DES, DEBS One-half the rate shown 

above.

30

Others To be determined by the
Society as and when 
required.

(b) While your commission is being cal 
culated in terms of Parts A and B of 
Schedule I you will be debited with the 
servicing commission referred to in sub- 
paragraph (a) above. Otherwise you will 
not be debited with servicing commis 
sion.

(c) Where the Society appoints a salaried 
officer to service any portion of a 

40 scheme, you will be debited with servic 
ing commission at the rates set out in 
sub-paragraph (a) above so long as your 
commission is being calculated in terms 
of Parts A and B of Schedule I.

RIGHTS ON TERMINATION OF AGENCY 
Death
17. If you die whilst recognised as originating

SO agent of a superannuation scheme the Society
will credit to your commission account
commission calculated on the basis set out

in Schedule I Part C or Schedule II or in (a) 
whichever is applicable except that —

(a) no account shall be taken of any growth 
in the API occurring after a date two 
years from the date of your death, or a 
date four years from the date of forma 
tion of the scheme or extension, which 
ever occurs later; and

(b) no commission shall be payable on 
policies issued under Table AQ(F), 
AL(F), ALA(F) written after the dates 
specified in (a) above.

Retirement — Age or Hi-health

18. Upon your retirement or on termination 
of your appointment by the Society solely 
on the grounds of ill-health, your com 
mission account will continue to be credited 
with commission on a superannuation 
scheme or extension for which, at the date 
of such retirement or termination you are 
recognised as originating agent. Any com 
mission payable will be calculated on 
the basis set out in Schedule I Part C or 
Schedule II, or paragraph (a) of Schedule 
III, whichever is applicable.

Provided that your interest will cease im 
mediately if you accept an appointment as 
an agent or officer of another insurance 
office or if you are otherwise engaged in 
activities which are, in the opinion of the 
Society, in competition or conflict with any 
business or activity carried on by the Society 
or its subsidiaries.

Termination of yonr Agency, other than as above
19. If your agency is terminated for any reason 

other than those set forth in paragraphs 17 
and 18 above, then in respect of any scheme 
or extension —
(a) for which at the date of termination 

you are recognised as the originating 
agent; and

(b) on which commission is being paid as 
a percentage of API in force; and
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(c) which has been in force for a period of 
less than eight years from the date of its 
formation;

the Society will continue to pay to you during 
the balance of that period any commission 
which would have become payable to you 
but for the termination of your agency, except 
that no account shall be taken of any growth 
in the A.P.I, occurring after such termination.

Provided that your interest will cease 
immediately if you or any employee of yours.

or if, without the prior consent in writing of 
the Society, your spouse or child—
(i) accepts an appointment as an agent or 

officer of another insurance office or of 
any "competing institution" (as described 
in paragraph 14 of Section I);

(ii) is otherwise engaged in activities which 
are, in the opinion of the Society, in 
competition or conflict with any business ]_Q 
or activity carried on by the Society or 
its subsidiaries.

COMMISSION TERMS

20. Commission terms are set out as follows:

Superannuation Scheme based on Individual Policies
— Initial Busincss.......-...........~-.....~....-......~~......-..........~.-....~...............-~..........5chcduIe I Part A
— Other than Initial Business ..................................................._...... Schedule I Parts B and C

Superannuation Schemes based on Blanket Policies
— Under Tables GN. GT, GTA, GE and^rEK^........................................ Schedule II
— Under Table GA .-._„.........._............_._..„......_._ Ill

Conservation of Superannuation business...................._...-...............—.............................Schedule IV

Extensions of Superannuation Schemes .................................................................. ........commission
terms are determined by the Society having regard to the circumstances of each 
case. Principles to be followed in dealing with a wide variety of cases have been 
laid down and promulgated to the Society's Branches and your Agency or 
Regional Manager will supply you with further information when the occasion 
arises.

20

30
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(c) which has been in force for a period 
of less than eight years from the date 
of its formation;

the Society will continue to pay to you 
during the balance of that period any com 
mission which would have become payable 
to you but for the termination of your 
agency, except that no account shall be 
taken of any growth in the API occurring 
after such termination.

Provided that your interest will cease 
immediately if you or any employee of yours,

316.

or if, without the prior consent in writing of 
the Society, your spouse or child—

(i) accepts an appointment as an agent or 
officer of another insurance office or 
of any "competing institution" (as 
described in paragraph 14 of Section I);

(ii) is otherwise engaged in activities which 
are, in the opinion of the Society, in 
competition or conflict with any busi 
ness or activity carried on by the 
Society or its subsidiaries.
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COMMISSION TERMS

20. Commission terms are set out as follows:—

20 Superannuation Scheme based on Individual Policies

— Initial Business ................................................................ Schedule I Part A

— Other than Initial Business .................................... Schedule I Parts B and C

Superannuation Schemes based on Blanket Policies

— Under Tables GN, GT and GE .................................................. Schedule II

— Under Table GA ...................................................................... Schedule III

30 Conservation of Superannuation business ........................................ Schedule IV

Extensions of Superannuation Schemes ................................................ commission
terms are determined by the Society having regard to the circumstances of 
each case. Principles to be followed in dealing with a wide variety of cases 
have been laid down and promulgated to the Society's Branches and your 
Supervisor or Regional Manager will supply you with further information 
when the occasion arises.
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SCHEDULE I — COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED
ON INDIVIDUAL POLICIES

Part A — This part applies to all Initial Business.

Other tables, single premium 
contracts and all policies for 
terms of less than 5 yean.

Tabk under which the 
Individual Policy is 

Completed

AQ(F), AL(F), ALA(F) and
Vv', R, El, E2 and E7 Benefits
*hen issued with a new policy
under those tables.
SL or SLB (except a policy for
a term or less than 5 years)
—Less than 5 members in

scheme
—5 or more members in

scheme

£8 Benefit included in a new 
policy under Table SL or SLB.
W, R, El, E2 or E7 Benefit
when issued with a new policy
under Table SL or SLB.
DE, DES or DEBS (except a
policy for a term of less than
5 years).

Rate of Commission 
Payable to you as 
Originating Agent

As for Ordinary business — see
Section II of this booklet paras.
10, 12 and 13.

$10 per SI, 000 sum insured.
Per

$1,000
Included In — S.L
1st $125,000 S.I
under the scheme S 1 0.00
Next SI 25,000 S.I. 
under the scheme 7.50
Balance 5.00

(See note (i) below)
5°'0 of the commission payable 
on the basic policy.
As for Ordinary business — see
Section II of this booklet paras.
12 and 13.
One-half of the rates shown
above for Tables SL and SLB.

How the Commission 
is Credited to 
Your Account

How your Entitle 
ment to the Com 
mission Accrues

As for Ordinary business (sec Section
II of this booklet, paras. 16 to 19, 21.
22 and 461 except that the first credit
of commission will be made when thelO
whole block of initial business has been
completed.

As for Ordinary 
business (see
Section II of this
booklet paras. 16 
to 19. 21 and 46) 
except tnat toe

• first credit of
commission will 
be made when
the whole block 
of initial business 
has been com
pleted.

Pro-rata with 
payment of the
first two years'
premiums, e.g. if on 
• policy lapses 
after 18 months'
premiums have
been paid, J of 
the commission
on the policy 
would be debited 
against your ac
count. See also
Note (ii) below.

30

Determined by the Society as and when required.

Notaa: (f) When calculating the rate of commission payable on initial business under Tables SL. SLB, DE, DES and DEBS.policies carrying the highest rate of commission are deemed to be written prior to those carryinj a lower rate. Thus if the inn.jl sum insured is $290,000 — comprising $30,000 under Table AL, $210,000
under Table DES — the commission rates will be

under Table SL and $50.000

First $125,000 

Next $125.000 

Balance

$30,000 
$95,000

$115.000 
$10.000

AL at $17.50 per $1.000 (male aged 15-21 n.b.) 
SL at $10.00 per $1,000 - —
SL at $7.50 per $1.000 
DES at $3.75 per $1.000

$40.000 DES at $2.50 per $1.000

(ii) In making this debit for policies under Tables SL, SLB. DE, DES and DEBS, the rate of commission to be used is the average rate which was paid for the Table concerned in the block of new business in which the void policy was origin ally processed. Thus, in the example used in Note (i) above, commission was paid on $95,000 of the SL business at the rate of $10 per SI.OOO and on a further $115,000 at $7.50, making an average rate of $8.63 per $1,000 for this batch of SL business. This average rate *ould be used if any of this SL business voided before two years' premiums had been paid on it.

& Con. 30 AUST. October, 1974
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SCHEDULE I COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED 
ON INDIVIDUAL POLICIES

Part A — This part applies to all Initial Business.

Table under which the
Individual Policy is

Completed

Rate of Commission 
Payable to you as 
Originating Agent

AQ(F), AL(F), ALA(F) and 
W, R, El, E2 and E7 Bene 
fits when issued with a new 

-^policy under those tables.
SL or SLB (except a policy 
for a term of less than 5 
years)
— Less than 5 members in 

scheme

— 5 or more members in 
scheme

20

E8 Benefit included in a new 
policy under Table SL or SLB.
W, R, El, E2 or E7 Benefit 
when issued with a new policy 
under Table SL or SLB.

3(DE, DES or DEBS (except a 
policy for a term of less than 
5 years).
Other tables, single premium 
contracts and all policies for 
terms of less than 5 years.

As for Ordinary business — 
see Section II of this booklet 
paras. 10, 12 and 13.

$10 per $1,000 sum insured.
Per 

$1,000
Included in —
1st $125.000 S.I, 
under the scheme 
Next $125.0005.1. 
under the scheme

S.I.

SI 0.00

7.50
5.00Balance

(See note (i) below)
5% of the commission pay 
able on the basic policy.
As for Ordinary business — 
see Section II of this booklet 
paras. 12 and 13.
One-half of the rates shown 
above for Tables SL and SLB.

How the Commission 
is Credited to 
Your Account

How your Entitle 
ment to the Cora- 
mission Accrues

Exhibit A8 
(Applicants) 
Amendments 
-to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

As for Ordinary business (see Section
II of this booklet, paras. 16 to 19, 21,
22 and 50) except that the first credit
of commission will be made when the
whole block of initial business has (continued)
been completed.

As for Ordinary 
business (see 
Section II of this 
booklet paras. 
16 to 19, 21 
and 50) except 
that t h e first 
credit of com 
mission will be 
made when the 
whole block of 
initial business 
has been com 
pleted.

Pro - rata with 
payment of the 
first two years' 
premiums, e.g. 
if a policy lapses 
after 18 months' 
premiums have 
been paid, i of 
the commission 
on the policy 
would be debit 
ed against your 
account. See 
also Note (ii) 
below.

Determined by the Society as and when required.

Notes: (i) When calculating the rate of commission payable on initial business under Tables SL, SLB, DE, DES and 
DEBS, policies carrying the highest rate of commission are deemed to be written prior to those carrying 

nn a lower rate. Thus if the initial sum insured is $290,000 — comprising $30,000 under Table AL, $210,000 
under Table SL and $50,000 under Table DES —the commission rates will be —

at $17.50 p«r $1,000 
at $10.00 per $1,000

First $125,000 — S30.000 AL 
$95,000 SL

Next $125,000 — $115.000 SL at $7.50 per $1,000 
$10,000 DES at $3.75 per $1,000

Balance — $40.000 DES at $2.50 per $1,000

(ii) In making this debit for policies under Tables SL, SLB, DE, DES and DEBS, the rate of commission to 
be used is the average r<ite which was paid for the Table concerned in the block of new business in which 
the void policy was originally processed. Thus, in the example used in Note (i) above, commission was paid 
on $95,000 of the SL business at the rate of $10 per $1,000 and on a further $115,000 at $7.50, making an 
average rate of $8.63 per $1,000 for this batch of SL business. This average rate would be used if any of 
this SL business voided before two years' premiums had been paid on it.

Ben. & Con. 30 AUST. August, 1970
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

SCHEDULE I —COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED
ON INDIVIDUAL POLICIES (Continued)

Part B — Subject to paragraph 11 of this Section this part applies to all business, other than initial business, until
(a) the API exceeds $5,000 and the membership exceeds four, 

or (b) the expiration of fifteen years from the date of formation, whichever occurs first.

Table under which the
Individual Policy is

Completed

AQ(F), AL(F), ALA(F) and 
W, R. El. E2 and E7 Benefits 
when issued with a new policy 
under those Tables.
SL or SLB (except a policy for 
a term of less than S years)
— Less than 5 members in the 

scheme initially until scheme 
membership first reaches 5.

— Other cases

£8 Benefit included in a new 
policy or increase under Table 
SL or SLB.
W, R. El, E2 or E7 Benefit 
when issued with a new policy 
under Table SL or SLB.
DE, DES or DEBS (except a 
policy for a term of less than 
5 years).
Other tables, single premium 
contracts and all policies for 
terms of less than 5 years.

Rate of Commotion 
Payable to you u 
Originating Agent

As for Ordinary business — see 
Section II of this booklet, paras. 
10, 12 and 13.

$10 per $1,000 sum.insured, 
(including the policy which first 
takes membership to five).

perNew members — $7.50 
$1,000 sum insured.
Existing members — $5 per
$1,000 sum insured of new 
policies or increases of existing 
policies.
5% of the commission payable 
on the basic policy or increase.

As for Ordinary business — see 
Section II of this booklet, paras. 
12 and 13.
One-half of the rates shown 
above for Tables SL and SLB.

How the Commission 
is Credited to 
Your Account

How your Entitle 
ment to the Com- -i n 
mission Accrues lu

As for Ordinary business — see Section 
II of this booklet, paras. 16 to 19, 21, 22

For all new 
policies — as for 
Ordinary busi 
ness — see Sec 
tion II of this 
booklet, paras. 
16 to 19, 21 and 
46. For all in 
creases of ex 
isting policies- 
credited in full 
in one sum.

20

For all new poli 
cies — pro-rata 
with payment of 
the first two 
years' premiums. 
For all increases 
of existing poli 
cies — full en 
titlement imme 
diately.

30

Determined by the Society as and when required.

October, 1974 31 AUST. Ben. & Con.
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SCHEDULE I — COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED
ON INDIVIDUAL POLICIES (Continued)

Port B — Subject to paragraph 11 of this Section this part applies to all business, other than 
initial business, until
(a) the API exceeds $5,000 and the membership exceeds four, 

or (b) the expiration of fifteen years from the date of formation, whichever occurs fkst.
Table under which the

Individual Policy is
Completed

AQ(F), AL(F), ALA(F) and 
W, R, El, E2 and E7 Benefits 
when issued with a new policy 
under those Tables.
SL or SLB (except a policy 
for a terra of less than 5 
yean)
— Less than 5 members in 

the scheme initially until 
2Q scheme membership first 

reaches 5.
— Other cases

E8 Benefit included in a new 
policy or increase under Table 
SLorSLB.

R, El, E2 or E7 Benefit 
when issued with a new policy 
under Table SL or SLB.
DE, DES or DEBS (except a 
policy for a term of less than 
5 years).
Other tables, single premium 
contracts and all policies for 
terms of less than 5 years.

Rate of Commission 
Payable to you as 
Originating Agent

As for Ordinary business — 
see Section II of this booklet, 
paras. 10, 12 and 13.

$10 per $1,000 sum insured. 
(including the policy which 
first takes membership to five).

New members — $7.50 per 
$1,000 sum insured. 
Existing members — $5 per
$1,000 sum insured of new 
policies or increases of exist 
ing policies. 
5% of the commission pay 
able on the basic policy or 
increase.
As for Ordinary business — 
see Section II of this booklet, 
paras. 12 and 13.
One-half of the rates shown 
above for Tables SL and SLB.

How the Commission 
is Credited to 
Your Account

How your Entitle 
ment to the Com 
mission Accrues

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

As for Ordinary business — see Sec 
tion II of this booklet, paras. 16 to 
19, 21, 22 and 50.

For all new 
policies—as for 
Ordinary busi 
ness — see Sec 
tion II of this 
booklet, paras. 
16 to 19, 21 
and 50. For all 
increases of ex 
isting policies — 
credited in full 
in one sum.

For all new pol 
icies — pro-rata 
with payment of 
the first two 
years' premiums. 
For all increases 
of existing pol 
icies — full en 
titlement im 
mediately.

Determined by the Society as and when required.

August, 1970 31 AUST. Ben. & Con.
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

SCHEDULE I —COMMISSION TERMS FOR SUPERANNUATION SCHEMES BASED
ON INDIVIDUAL POLICIES (Continued)

Part C — This part applies to business other than: 
(i) initial business, and 

(ii) subsequent business on which commission is payable in terms of Part B.

Table under which the
Individual Policy is

Completed

AL(F) 

ALA(F)

W, R, El. E2 and E7 Benefits 
when issued with a new policy 
under Table AQ(F), AL(F) or 
ALA(F).
SL or SLB (except a policy 
for a term of less than 5 years) 
ind W, R, El. E2, E7 or E8 
Benefit included in a new policy 
or increase under Table SL or 
SLB.

DE. DES or DEBS (except a 
policy for a term of less than 
5 years).
Other tables, single premium 
contracts and all policies for 
terms of less than 5 years.

Rate of Commission 
Payable to you as 
Originating Agent

$5.00 per SI,000 sum insured 
less than the rate for Ordinary 
business having the same entry 
age and table — see Section II 
of this booklet, para. 10.

As for Ordinary business — see 
Section II of this booklet, paras. 
12 and 13.

15% of any growth in the API 
resulting from policies or in 
creases written under the 
scheme during its first 15 years 
of existence ____ 
such growtF being calculat 
at each review date of the 
scheme in relation to the 
previous highest API.
One-half of the rate shown 
above for Table SL or SLB.

How the Commission 
is Credited lo 
Your Account

How your Entitle 
ment 10 the Com 
mission Accrues 10

As for Ordinary business — see Section 
II of this booklet, paras. 16 to 19,21,22 
and 46.

In full in one 
sum.

20

Full entitlement 
immediately cal 
culations com 
pleted.

30

Determined by the Society as and when required.

Growth Interest Beyond The First 15 Years
1. When a scheme emerges from the 15 year term mentioned above, the originating agent may retain a "growth interest" in respect of business written under Tables SL, SLB. DE, DES and DEBS in the scheme provided he services the scheme to the Society's satisfaction. Growth commission will be payable as described above except that the rate will be 6% in the case of Tables SL and SLB and 3% in the case of Tables DE, DES un and DEBS.

2. Entitlement to growth commission will be determined after the scheme annual review has been presented to the client and the agent submits his written report on the form in use at his Branch.
3. Normally the originating agent would have first claim to be classified as the "growth agent", but the Society reserves the right to allocate any agent to a plan or to replace the growth agent if his service is unsatisfactory. A growth agent who is not the originating agent will be paid growth commission as in paragraph 1 above.

4. If an extension is secured by a growth agent, his growth interest will usually cease by being absorbed into the API on which renewal commission is paid.

Ben. & Con. 32 AUST. October. 1974
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SCHEDULE D — COMMISSION TERMS FOR SUPERANNUATION SCHEMES WRITTEN
UNDER DEPOSIT ADMINISTRATION CONTRACTS

While you are recognised as the originating agent of a superannuation scheme formed under 
Table GN, GT, GTA, GE or GEK. commission will be credited to your account and your entitlement to 
it will accrue as follows:

API

10

Rate of Commission Rate of Commission on the API at Review Date* 
on the API of the 

Initial Business

Up to 120.000

Next $20,000

Next $60,000
20

3%

3% 

2%

3% on each of the first four review dates.
H% on each of the fifth to fourteenth review dates
inclusive.

li% on each of the first to fourteenth review dates 
inclusive.

1% on each of the first to fourteenth review dates 
inclusive.

Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits and 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

Beyond $100,000 To be determined by the Society as and when required.

Provided Tint
0) If the interval between date of formation and first review date or between any'two review dates 

is more or less than one year the Society will determine commission on an equitable basis 
consistent with the above table.

30 (ii) If a superannuation scheme formed under Table GN, GT, GTA, GE or GEK incorporates an 
existing scheme the Society will make an adjustment to the commission entitlement after taking 
into consideration the commission which has been paid on the fonner scheme and the rights of 
all agents involved.

March, 1970 33 A.N.Z. Ben. & Con.
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Exhibit A8 
(Applicants) 
Amendments 
to the
Benefits anc 
Conditions 
made between 
8th May 1967 
and 23rd 
April 1975

(continued)

SCHEDULE IV —CONSERVATION OF SUPERANNUATION BUSINESS

If you are successful in conserving as Ordinary business any portion of the assurance on the life of a 
person who withdraws from a superannuation plan whether formed before or after 1st August, 1966, you 
will be entitled to commission as follows:

Type of Assurance Conserved
Rate of Commission 
Payable to You Per 
$1,000 Sum Assured 

Conserved

(a) Assurance conserved with no break in its continuity 
where such assurance was formerly under a super 
annuation plan on which commission is being paid 
on an API basis (this includes plans with commission 
on a growth interest as well as SL plans where com 
mission is payable under Schedule I, Part C).

— which is based on individual policies or blanket 
policies under Tables GR, GRB, GS, GRS, GES 
and GEBS.

(i) Under Whole Life Tables effected prior to
1st August, 1966

(ii) Under Endowment Assurance Tables 
(iii) Under Pure Endowment Tables 
(iv) Under other Tables (including Whole Life

Tables effected on or after 1st August, 1966)

(b) Assurance under any individual policy superannua 
tion plan of five or more members where the plan 
policy is surrendered on termination of service and 
an Ordinary Replacement policy is issued.

(c) Assurance under a blanket policy superannuation 
plan (other than as described in (b) above) con 
served by the issue of a replacement Ordinary policy.

(d) Assurance under any other superannuation plan 
based on individual policies.

$10
$10
$5

Nil

$15

$15

Nil

How the Commission is Credited
to Your Account and Your

Entitlement Accrues

10

In one sum on lodgement of 
an approved application on 
the form provided by th«20 
Society and after the conserved 
assurance has remained in 
force for at least 12 months 
from the date the life assured 
withdrew from the plan. Full 
entitlement to this commission 
accrues when it is credited.

As for a new Ordinary policy.30

As for a new Ordinary policy.

Whole page has been rewritten.

March, 1970 35 AUST. Ben. & Con.
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20

30

EXHIBIT A9 (APPLICANTS)

CIRCULAR TO AGENTS DATED THE 22ND DAY OF JUNE, 1972

South Australia Branch 
AUSTRALIAN MUTUAL PROVIDENT SOCIETY 
(Incorporated in New South Wales)

Telephone...51 0451 

In Reply Please Quote:

10 IMMEDIATE

Agents' Circular No. 36 

Distribution: GENERAL

G.P.O. BOX 407C 
ADELAIDE 5001

22nd June 1972

Dear Sir, 

Subject I AGENTS' LETTERHEADS

Previous requirements aimed to ensure that the 
form of letterheads was not so designed as to convey 
the impression that an agent was operating as a 
broker or as an independent insurance adviser. To 
this end it .was required that each letterhead should 
show clearly the agency relationship with the 
Society and, in addition, agency designations which 
might be held to have broker connotations, such as 
J. Smith and Associates, were not permitted.

It has now been pointed out that the introduc 
tion by the Society of agency companies and the need 
for the names of these companies to appear on the 
letterheads of the men concerned has altered the 
situation and that, as a result, a review of the 
Society's previous rulings concerning the form of 
letterheads would now be appropriate.

Accordingly, such a review has been carried out 
and the following revised rules will apply for the 
future :

(1) Where an agent is working alone or where
two agents are working in partnership, the 
name or names of each agent or of their 
agency companies should appear on the 
letterhead.

Exhibit A9 
(Applicants) 
Circular to 
Agents

22nd June, 
1972

Admitted in 
Evidence on 
Page 23.

(2) When three or more agents are working in 
association then either
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Exhibit A9 
(Applicants) 
Circular to 
Agents

22nd June, 
1972

(continued)

(a) each of their names should appear on 
the letterhead, or alternatively

(b) they may adopt a designation such as 
J. Smith and Partners or J. Smith and 
Associates provided

(i) the names of all partners and/or 
associates are listed and

(ii) all partners and/or associates 
hold agencies with the Society.

(3) In all cases it is, of course, essential
(a) that the letterhead should clearly

indicate that the individual or group 
of individuals are agents or 
representatives of the Society, and

(b) the Society's name is conspicuously 
displayed on the letterhead.

10

Subject II GENERAL INSURANCE DIVISION

Within the Society's organisation structure, the 
Fire and General Division will be known by the above 
title, which more appropriately describes the 
activities of the Division.

20

Subject III PRODUCERS AND CITIZENS LIFE INSURANCE 
COMPANY LIMITED

The Life Offices' Association has advised that 
as from 1st June 1972, this Company has changed its 
name to AETNA LIFE OF AUSTRALIA AND NEW ZEALAND 
LIMITED.

Subject IV RADIO ADVERTISING

The Society has agreed to sponsor the radio 
special featuring the group "Chicago" on Station SAD, 
Adelaide on Tuesday, 27th June between 8 p.m. and 
9 p.m.

The programme will include A.M.P. commercials 
and advance promotion has commenced.

30

Subject V DIPLOMA NOTES - AUSTRALIAN INSURANCE
INSTITUTE

Earlier this year the Society submitted and 
obtained a bulk order of Diploma Study Material for 
Representatives and Agents sitting for Examinations,
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Should any further Study Material be required by 
any Representative or Agent he should personally 
obtain same from the Insurance Institute, Currie 
Street, Adelaide and not through this Office.

Subject VI RATES AND OPTIONS BOOK

Supplies of the following amended pages for the 
Rates and Options Book are attached.

10

20

Page No. 
Gil Aust

G12 Aust

Brief Description of Amendment
Under the heading "Obsolete 
Ordinary Tables" the description 
of the monthly income "X" 
Benefit, which was withdrawn in 
1951, has been deleted and 
replaced by a description of the 
old style "W" Benefit.
A description of the Collector 
Table KH series has been added.

J7, 11-13 Aust. Figures have been adjusted for
the bonus increase advised 
previously.

Please destroy all replaced pages.

Exhibit A9 
(Applicants) 
Circular to 
Agents

22nd June, 
1972

(continued)

Subject VII FIRE AGENTS HANDBOOK

Supplies of the following amended pages for the 
Fire Agents Handbook are attached.

Page No. 
A7/8

30

Brief Description of Amendment
Addition of Note 5 re total 
disablement benefit on Page A8 .
Note U, (ii), (c) has been 
amended.
Premium Schedule has been 
amended .

Minimum premium increased from 
$5 to $7.50

F3A & F5

Please destroy all replaced pages.

Yours faithfully, 

(Sgd.) M. BROWN 

for ASSISTANT MANAGER (SALES)
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Exhibit B22 
(Respondents) 
Message to 
Fieldmen

Undated

Admitted in 
Evidence on 
Page 112.

EXHIBIT B22 (RESPONDENTS) 

MESSAGE TO FIELDMEN, UNDATED

Head Office 
AUSTRALIAN MUTUAL PROVIDENT SOCIETY

Sydney Cove 
TELEPHONE No. 20530 GPO BOX No 4134

SYDNEY 2001 
REF.

A MESSAGE TO FIELDMEN FROM THE GENERAL MANAGER.

THE 1973 FEDERAL BUDGET 10

You will be aware that the 1973 Federal Budget 
contained provisions to alter the basis on which 
life offices are taxed. Indications are that the 
altered basis will result in the Society paying 
approximately 2^ times the amount of tax it would 
otherwise pay.

This increased tax burden can be met from only 
two sources - a reduction in our operating expenses 
and a reduction in the surplus available for distribu 
tion as bonuses. We have been and will continue to 20 
be conscious of the need to keep operating expenses 
as low as possible. This means that the only 
foreseeable source from which the increased tax 
liability can be met is the surplus which would 
otherwise have been distributed as bonuses to parti 
cipating Ordinary and Collector policies. Exempt- 
Superannuation and S.E.P. business, not being subject 
to tax, is unaffected.

The present rate of bonus to existing policies 
will be maintained throughout 1973 by drawing upon 30 
reserves. However, it is clear that bonus rates for 
1974 will be affected by the increased tax burden. 
Our best estimation of its effect is that it will 
reduce bonus rates for all participating policies, 
Ordinary and Collector (but not Exempt-Superannuation 
and S.E.P.) by $4.50 per $1,000. Knowing this, we 
cannot continue to issue new business quotations 
based on the bonus rates declared at the end of 1972. 
Amended Rates and Options Book pages are being 
prepared and after their receipt and in any case no 40 
later than 21st September, all quotations must be 
based on the amended bonus rates. For example, the 
rate to be used for Table AL quotations will be 
$20.25 in lieu of $24.75 per $1,000.

While all life offices are subject to the tax
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changes, each is affected differently according to, 
amongst other things, the nature of its investment 
portfolio. Nevertheless, we are satisfied that our 
competitive position will not be significantly 
affected.

You will be pleased to know that the L.O.A. has 
responded quickly to the Budget announcements by 
lodging a protest with the Treasurer. A letter has 
been written to him, with a copy to the Prime 

10 Minister, pointing out that, because of the principle 
of mutuality, the effect of the proposed legislation 
will be borne almost entirely by the owners of 
approximately 7^ million policies both Ordinary and 
Collector. The letter went on to say that the 
life offices have an obligation to inform their 
policyholders of the reasons for the decrease in 
their prospective policy benefits. Finally it asked 
the Treasurer to receive a deputation from the L.O.A.

So much for the unfortunate aspects of the 
20 Budget. Now let us consider its brighter side.

Firstly, it has removed any doubts about the continu 
ance of the $1,200 deduction under Section 82H. With 
the extension of this deduction to certain A.I.D.C. 
investments, it seems that its removal or reduction 
is not envisaged in the foreseeable future.

Secondly, based on the increase in the amount 
of personal taxation the Treasury expects to receive, 
we can anticipate substantial rises in the level of 
personal incomes. This means more scope for life 

30 insurance sales with increased refunds (due to 
increased personal incomes) under the $1,200 tax 
deduction.

Thirdly, our Exempt-Superannuation and S.E.P. 
business is unaffected by the tax changes; any 
uncertainties in prospects' minds have been removed. 
Because of the increased comparative advantage of 
S.E.P. with Ordinary, your S.E.P. prospects should 
be easier to close.

Fourthly, the increase in the tax rate for 
40 private companies and the increased comparative

advantage of employee-superannuation with Ordinary 
makes our working director superannuation even more 
attractive than it was before.

Let there be no doubt in anyone's mind that, 
even with the lower bonus, A.M.P. Ordinary and 
Collector policies are still a magnificent invest 
ment - probably unsurpassed when the tax deduction 
is taken into account. In fact, the reduced bonus

Exhibit B22 
(Respondents) 
Message to 
Fieldmen

Undated 

(continued)



Exhibit B22 
(Respondents) 
Message to 
Fieldmen

Undated 
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rates are equivalent to the bonus rates which 
applied in the late 1950's and we had no trouble 
selling policies then. Even so you should never 
forget that investment is not the prime purpose of 
life insurance. In providing protection against the 
major hazards of life it stands unique - and just as 
essential to our way of life as it ever was.

No doubt some agents in the industry will lose 
their confidence through lack of a proper under 
standing of the situation. I would not expect any 10 
A.M.P. agent to fall into this category. This view 
is in accord with that expressed in the attached 
message from the Federal President of the 
Representatives' Association.

I am sure that everyone in our sales organisation 
will rise to the challenge which the Government action 
presents.

(Signed)

General Manager.

llth September, 1973. 20

SALES PUBLICATIONS

Rate Books

To give effect to the reduced bonus rates for 
quotation purposes, we are reprinting all the 
affected pages of the Rates and Options Book. These 
will be in your hands in about one week's time. In 
addition, we hope to have amended copies of Volume II 
of the Special Rate Book sent to Supervisors and 
Regional Managers at about the same time.

Visual Aids 30

You will, of course, have to amend all visual 
aids which show bonus projections. Firstly, the 
figures and graphs must be based on the amended Rate 
Book figures. Secondly, the bonus qualification 
must be amended to read as shown on the foot of the 
amended Rates and Options Book pages. That is:

"Bonuses included above are illustrations only 
and are based on rates reflecting the current 
outlook. FUTURE BONUS RATES CANNOT BE 
GUARANTEED because they will depend upon future 40 
experience.
"Bonuses, once allotted, are GUARANTEED 
ADDITIONS to the sum insured."
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It should be understood that, when the next Exhibit B22 
review of bonuses is carried out following the annual (Respondents) 
valuation of assets and liabilities next March, we Message to 
will probably revert to the previous form of bonus Fieldmen 
qualification. The wording above is an interim 
measure only. Undated

Leaflets (continued)

Unfortunately there will be an inevitable 
disruption in the use of sales leaflets. Obviously 

10 leaflets which show either:

(a) figures based on the previous bonus rate 
and/or

(b) a bonus qualification other than that shown 
above, even though the correct figures 
have been entered manually (e.g., quotation 
forms)

cannot continue to be used, with one or two minor 
exceptions.

We are hurriedly printing a supply of a general 
20 quotation form, while other essential leaflets will 

be reprinted as soon as possible.

You will be given full details of the leaflet 
position at the time your Rates and Options Book 
pages are issued.

Information Manual

For the reasons given above, pages F8-17 cannot 
continue to be used. These, too, will be replaced 
shortly.

Sales Division, 
30 Head Office.

llth September, 1973.
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THE FEDERATION OF ASSOCIATIONS
OF A.M. P. SOCIETY REPRESENTATIVES (O.D.)

Federal President:
J.A. BOURKE

Federal Secretary:
MISS N.M. NETTHEIM

Resident Vice-President :
P.R. DAVIS

All Correspondence to be addressed: Vice-Presidents : 
FEDERAL SECRETARY D.R. BROWN 
P.O. BOX 103. CNR. GROSVENOR S TASMANIA 
HARRINGTON STREETS W.G. WOOLCOCK 
SYDNEY 2000. TEL. 27-3436 QUEENSLAND

SYDNEY,
10th September 1973

CIRCULAR FROM FEDERAL PRESIDENT TO ALL FIELDMEN

The current Federal Budget created a bleak outlook 
for many sections of industry and business because of 
increased taxation and reductions of allowances etc.

It removes from life insurance institutions a taxation 
allowance that will substantially affect the future 
bonuses and consequently the expected maturity values 
of many policies already in force. It will make our 
competitive position with other avenues of saving 
and investment just a little more difficult.

As our sales climate has become progressively more 
favourable through higher deductions for life 
insurance and superannuation and higher bonuses from 
interest yields, many of us have tended towards the 
sale of oblique benefits, such as end results, 
taxation deductions, and yield after conversion 
rather than press the real purpose of life 
insurance, which is provision for dependants.

My purpose in forwarding this circular is to encourage 
you to re-think the insurance situation in relation 
to clients' needs NOW, making provision for those 
needs through the guarantees that only life 
insurance can give, and to reduce the emphasis on 
taxation deductions and future bonuses both of which 
are now demonstrated to be beyond the control of the 
insurer.

The need for immediate cover is just as valid now as 
at any other time in the past. So also is the 
client ' s need for a confident field man to present 
and sell the proper insurance policies to fill that 
need .

10

20

30
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If we remember the advantages we still have, we can in 
fact remain confident to our own benefit. After all, 
in the late fifties our bonus rates were comparable 
with those we are now forced to quote - and we didn't 
have a lot of trouble selling a lot of policies then, 
even without the taxation concessions we have today.

Benefits will emerge from the new sales situation for 
men with initiative and the drive to seek them out. 
For example, SEP and employee superannuation business 

10 has not been affected - and this accounts for about 
40% of our over-all new business.

The present situation is a challenge to our selling 
skills and our belief in life insurance as the only 
solution to the family's financial security. I look 
to each member of the Association to face that 
challenge with confidence, so playing his part in 
maintaining the public's belief in life insurance 
which has been built up to its present high level 
by the efforts of fieldmen everywhere.

20 (Sgd.) John Bourke

FEDERAL PRESIDENT

Exhibit B22 
(Respondents 
Message to 
Fieldmen

Undated 

(continued)

EXHIBIT A17 (APPLICANTS)

MEMO TO AGENTS DATED THE 13TH DAY OF SEPTEMBER, 1973.

MEMO TO K. Smith

ATTENTION 

SPECIAL MEETING - ALL REPRESENTATIVES

A Special Meeting of ALL Representatives will 
be held on Monday, 17th September 1973.

The time will be 9.00 a.m. and the venue, the 
30 Auditorium, Basement, 1 King William Street,

You should be seated before 9.00 a.m.

Attendance at this meeting should be regarded by 
yourself as obligatory.

(Sgd.) M. Archdall
for B. WELSH 

NEW BUSINESS SUPERVISOR

Exhibit A17 
(Applicants) 
Memo to 
Agents

13th
September,
1973

Admitted in 
Evidence on 
Page 86.

13th September 1973.
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Exhibit A10 
(Applicants) 
Circular to 
Agents

2nd April, 
1974

Admitted in 
Evidence on 
Page 24.

EXHIBIT A10 (APPLICANTS)

CIRCULAR TO AGENTS DATED THE 2ND APRIL, 1974

South Australia Branch 
AUSTRALIAN MUTUAL PROVIDENT SOCIETY 
(Incorporated in New South Wales)

Telephone...51 0451

Agents' Circular No. 14 
Distribution: General

SUBJECT I - TELEPHONE PROSPECTING.

G.P.O. BOX 1151 
ADELAIDE 5001

2nd April 1974

10

An irate Factory Manager rang me this week to 
tell me of a phone call he had received, in which the 
opening remark from the caller was:-

"I'm from the A.M.P. Society. Could I please 
speak to your new employee - I've forgotten his 
name".

The Factory Manager, having advertised recently 
for employees, replied that he had three new staff. 
He" then asked the caller his name to which our agent 
replied:- 20

"I don't want to divulge it" - and hung up.

If in fact the caller was an A.M.P. agent - or 
should I say a bad imitation of an A.M.P. agent - I 
hope he will mend his ways or find another position 
in which to practice deceit and duplicity.

The Factory Manager agreed that if the caller 
had given his name and asked if he had appointed 
staff as a result of his advertisement, he would have 
been pleased to co-operate.

It is a cardinal sin for an A.M.P. field man or 30 
for A.M.P. staff to phone anyone without giving his 
name, clearly and distinctly.

SUBJECT II - POST DATED CHEQUES.

The Society does not seek post-dated cheques 
and, for new business, issue of an acceptance notice 
and acceptance of a post-dated cheque could create 
argument as to whether the Society is at risk. The
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Society would be further embarrassed if a Exhibit Aid 
representative had issued a receipt. (Applicants)

Circular to
Your attention is therefore directed to the fact Agents 

that a post-dated cheque is not, in itself legal
tender, and no receipt is to be issued until such 2nd April, 
time as the cheque becomes "valid". 1974

However, it is recognised that there can be (continued) 
occasions when it is desirable to accept a post-dated 
cheque for new business. In such instances NO RECEIPT 

10 MUST BE ISSUED but the cheque should be forwarded to 
Branch Office for holding by the Accountant on behalf 
of the client. When the cheque eventually becomes 
current it will be processed through the Branch cashier 
and a receipt will be issued DIRECT TO THE CLIENT.

SUBJECT III - CLOSING DATES FOR ORDINARY NEW 
BUSINESS.

Although these are published in the Sales 
Bulletin each month, it may be helpful to let you 
know how closing dates are determined.

20 Except in the month of December, when there may 
be extraordinary considerations, the closing dates 
will be:-

(1) For lodgement of proposals, medical
reports and ancillary documents: on the 
fourth last working day at 10.00 a.m. at 
Branch Office.

(2) First premiums lodged at Branch Office by 
3.00 p.m. on the third last working day.

SUBJECT IV - A.M.P. PERSONAL SUPERANNUATION FUND.

30 The Memorandum to Fieldmen advising the
launching of the Fund stated that Form NB 56 (S) 
(Elections "A" and "B") could be used for both the 
S.E.P. Fund and for the Personal Superannuation Fund. 
This was incorrect.

In the S.E.P. Fund the beneficiary must be a 
"relative", as defined whilst in the P.S. Fund the 
beneficiary must be a "dependant", as defined.

Therefore will you please note that:-

Form NB 56 (S) will be used for S.E.P. 
40 proposals and

Form NB 132 (S) is to be used for P.S. Fund 
cases.
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SUBJECT V - SOUTH EAST ASIA BUSINESSMAN'S —————————ASSOCIATION (SEABA).

If you are approached to help enrol members in 
this organisation or to sell life assurance to be 
assigned to SEABA in connection with loans by it, 
please endeavour to obtain and forward to Sub Manager 
Sales as much information as possible concerning the 
organisation and its principals.

SUBJECT VI - LEAFLET 0008 "INVESTMENT - LINKED 
SUPERANNUATION".

Changes have been made to the wording of this 
leaflet. Therefore if you hold a copy of the 
previous leaflet it should be destroyed. A supply of 
the amended leaflet is being forwarded from Head 
Office.

(Sgd.) D.C. BROWN 

SUB MANAGER SALES.

10

Exhibit B12
(Respondents)
Contract for
Sale of
General
Insurance
Register

Undated

Admitted 
Evidence 
Page 40.

in 
on

EXHIBIT B12 (RESPONDENTS)

CONTRACT FOR SALE OF GENERAL INSURANCE REGISTER,

UNDATED. 20

THIS AGREEMENT made the Sixth day of May 1975 
BETWEEN LANCELOT JOHN CHAPLIN of 3 Sabina St., 
Salisbury (hereinafter called the Vendor) of the 
one part and LANCELOT MELVILLE HATCHER, of "GLENLAN" 
CRAIGMORE ROAD, SMITHFIELD AND RICHARD JOHN TURNER 
of 17 COOLIBAH ST., SALISBURY EAST, (hereinafter 
called the Purchasers), all in the State of South 
Australia of the other part.

WITNESSETH AS FOLLOWS:-

1. The Vendor agrees to sell and the Purchasers 30 
agree to purchase the general insurance register 
recorded in the name of the Vendor with the 
Australian Mutual Provident Society, 1 King 
William Street, Adelaide, South Australia for 
the sum of One thousand seven hundred and fifty 
dollars ($1750.00).

The purchase money referred to in paragraph one
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above shall be paid by the Purchasers to the Exhibit B12 
Vendor on the nineteenth day of May 1975. (Respondents)

Contract for
3. The apportionment of the said purchase price as Sale of 

between the Purchasers shall be arranged by General 
separate agreement between the Purchasers. Insurance

Register
4. The Vendor hereby declares that he will not

within the State of South Australia, engage in Undated 
the insurance industry for monetary reward
within the period of two years from the date of (Continued) 

10 this agreement.

AS WITNESS the hands of the parties hereto

SIGNED by the said LANCELOT
JOHN CHAPLIN in the (Sgd.) 
presence of L.J. Chaplin 

J. Chaplin (Sgd.)

SIGNED by the said LANCELOT
MELVILLE HATCHER in (Sgd.) 
the presence of Lance M. Hatcher 

J. Chaplin (Sgd.)

20 SIGNED by the said RICHARD
JOHN .TURNER in the (Sgd.) 
presence of R.J. TURNER 

J. Chaplin (Sgd.)

Received the Sum of One Thousand Seven 
Hundred and Fifty Dollars ($1750.00) 
for Fire Register.

(Sgd.) L.J. Chaplin
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Exhibit Rl'i 
(Respondent s) 
Advert icement 
Published by 
Mr. Chaplin

4th
November, 
1970

Admitted in 
Evidence on 
Page 44.

EXHIBIT B14 (RESPONDENTS)
ADVERTISEMENT PUBLISHED BY MR. CHAPLIN DATED 4TH
DAY OF NOVEMBER, 1970.

Exhibit B15
(Respondents)
Invitation to
Quarterly
Sales
Meeting

18th April, 
1975

Admitted in 
Evidence on 
Page 84 .

EXHIBIT B15 (RESPONDENTS)
INVITATION TO QUARTERLY SALES MEETING DATED THE
18TH DAY OF APRIL, 1975.

SALES MEETING 
FRIDAY, 18TH APRIL, 1975 

A.M.P. THEATRETTE

3.30 - 4.00 p.m.

4.00 - 5.00 p.m.

"Review"
Mr. D.C.P. Brown,
Sales Manager.
"Overseas Friends: Lessons 
for Australia" - Mr. Alan 
Beaton, Personnel Executive, 
A.W. Baulderstone Pty. Ltd.

10

5TH FLOOR DINING ROOM
5.00 - 6.15 p.m. Refreshments
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EXHIBIT A16 (APPLICANTS) Exhibit A16
CORRESPONDENCE CONCERNING THE RESIGNATION OF (Applicants) —————————————————————————————————————— Correspond- 
K. SMITH (BUNDLE). ence con 

cerning the 
resignation 

Date 1st Sept. 1975 of K.Smith
(Bundle) 

Mr. C. Saultry,
Agency Manager, Admitted in 
A.M.P. Society, Evidence on 
UNLEY. S.A. 5061 Page 85.

Dear Colin,

10 I acknowledge receipt of your letter dated 21st 
August and our discussion the previous day and will 
tender my resignation should I not meet the required 
obj ective.

Yours faithfully,

(Sgd.) Keith D. Smith 

K.D. SMITH.

117 Greenhill Road, 
UNLEY, S.A. 5061

21st August, 1975.

20 Mr. K.D. Smith, 
UNLEY.

Dear Keith,

Further to my memo of 20th June, 1975 and our 
discussion today, I confirm that retention of your 
agency will be dependent upon you achieving the 
following net completions:-

31st August, 1975 $250,000
30th September, 1975 $325,000
31st October, 1975 $400,000

30 30th November, 1975 $475,000
31st December, 1975 $500,000
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Your past performance has indicated that you 
are capable of exceeding this objective, which 
while equalling last years actual performance, is 
really 20% down due to inflation.

It will be necessary for you to complete 
$750,000 in 1976 to be really equal to your 1974 
result and I would ask you to keep this in mind.

Please acknowledge your acceptance of these 
conditions by completing and returning the enclosed 
letter. 10

Wishing you success.

Yours faithfully,

(Sgd.) 

AGENCY MANAGER.

MEMORANDUM TO SALES MANAGER 

Sub-Standard Agencies - Mr. K.D. Smith

Prior to receipt of your Memo No. 30 and subsequent 
letter of 27th May, 1975, I had counselled Mr. 
Smith on his performance to end of March 1975.

As a result of that counselling it was agreed that 20 
Mr. Smith review his attitudes and aptitudes. His 
attitude in relation to the job and work effort - 
his aptitudes in relation to the constant exercise 
and self discipline and quality of agency conduct.

Mr. Smith has determined to -

(1) achieve a target of 8 proposals per month
(2) improve the quality of his prospecting
(3) undertake his Diploma
(U) give me daily reports

To date he is making reasonable progress in (1), (3) 30 
and (4) - quality prospecting being a problem still 
at this stage as evidenced by his average sum 
assured over the last 3 months of $8,000.
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On receipt of your letter dated 27th May and following Exhibit A16 
discussions between yourself and myself I showed Mr. (Applicants) 
Smith both the above letter and Memo No. 30. He agreed Correspond- 
that the standards were realistic and accepted the ence con- 
principle that termination will follow if those cerning the 
standards not achieved. resignation

of K. Smith
If Mr. Smith's present work pattern is maintained he (Bundle) 
should meet our requirements easily. A monthly review (continued) 
of his results is undertaken and if there is any 

10 slackening or deterioration of performance firm
objectives for maintenance of agency will be given, 
in writing.

(Sgd.) 

20th June, 1975. AGENCY MANAGER.

South Australia Branch 
AUSTRALIAN MUTUAL PROVIDENT SOCIETY 
(Incorporated in New South Wales)

Telephone...51 OU51 GPO BOX 1151
ADELAIDE 5001

20 27th May, 1975.

Mr. C. Saultry, 
UNLEY.

Dear Mr. Saultry,

SUB-STANDARD AGENCIES

Refer Memorandum to Agency/Regional Managers 
No. 30.

Unfortunately, it does seem quite possible that 
Keith Smith will fall within this category in 1975. 
This would probably mean that at the Review in 

30 January 1976, there would be a setting of reason 
able objectives for 6 to 12 months of 1976, the 
achievement of these, or automatic cessation of 
agency.

Since his poor performance so far in 1975 makes 
all this such a clear possibility, I would like you 
to take all possible steps to change the disastrous 
course on which he appears to be set. Therefore, 
would you please have a particular counselling 
session with him covering :
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Exhibit A16 
(Applicants) 
Correspond 
ence con 
cerning the 
resignation 
of K. Smith 
(Bundle) 
(continued)

(i) Our concern for both his and the Society's 
welfare.

(ii) The problems causing the poor performance so far 
this year and what the Society and he can do to 
correct.

I require that you report your counselling in 
writing to me for my consideration and for it to be 
placed on his file.

Should you feel, through your close contact, 
that he will not fall into this problem, then please 
write and tell me the glad tidings.

Yours faithfully,

(Sgd.) 

SALES MANAGER

10

AMP O.D. SALES DIVISION - S.A. BRANCH

No. 30

MEMORANDUM TO : AGENCY MANAGERS
REGIONAL MANAGERS

SUB-STANDARD AGENCIES

In the interests of all parties, I feel it 20 
timely to establish 1975 guidelines on this matter.

Agents will be considered sub-standard where 
production is less than -

(a) 65 policies, or
(b) $500,000 individual, or
(c) $625,000 total non automatic

(You will notice this nearly parallels 
"bonus standard" for a first-year Agent).

A review of sub-standard agencies will be carried 
out early January 1976, and in subsequent years. 30

If, after full consideration by management,
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including the Agency/Regional Manager, it is, for good 
reasons, decided not to terminate, then a further 
term with stated objectives will be set. Should these 
objectives not be attained then the cessation of 
agency will be automatic.

Naturally, in applying the above standards, 
official leave of absence, illness, advanced age, and 
the like, will be considered.

Please individually counsel any Agents who appear 
to be possibles for this category.

9th May, 1975.

(Signed) 

SALES MANAGER

Exhibit A16 
(Applicants) 
Correspond 
ence con 
cerning the 
resignation 
of K. Smith 
(Bundle) 
(continued)
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EXHIBIT B18 (RESPONDENTS) - 1971 INCOME TAX RETURN.

Exhibit 
B18
(Respond 
ents) 
1971 
Income 
Tax 
Return

Admitted
in
Evidence
on
Page 106

COMMONWEALTH 
TAXATION OFFICE

FORM

B
TO COMPLETE THIS RETURN

1971 INCOME TAX RETURN 
BUSINESS and PROFESSIONAL

f July 1970 to 30 June 1971
FORM 'G' should be used for all Trust Estates and Partnerships.

Read carefully the separate form 'Instructions to Persons making Returns' and 
insert all of the information required on pages 1, 2, 3 and 4. If space under any 
item is insufficient, attach separate list.
Check to ensure that all your income hai been disclosed and then complete 
•net ngn the declaration below. fThe income lax law provides severe penalties 
fur false statements in returns. If in doubt, you should place all the Tacts before 
the Taxation Office > Keep your receipt! as evidence.

3. If you eoadder tfcat yM are Mllkd lo a rcfyad lltMt prfal the trora'RF.FUMU' 
aa Ike lop left-laud comer of tkli page.

4. Post or deliver the return by 31 August 1971 to the Deputy Commissioner of 
Taxation in the Slate in whkh your income was derived If you had income 
from more than one State, send the return to the Deputy ComnmMoner m (he 
Slate in which you now live. (Full-time members uf ihc Navy. Army ur Air 
Force should lodge in Stale of enlistment.)

FOR SOUTH AUSTRALIA AND THE NORTHERN TERRITORY THE ADDRESSES OF THE DEPUTY COMMISSIONERS ARE: -i /-, 
G.P.O. BOX 2MA, ADELAIDE 5001 OR P.O. BOX 227, DARWIN 57*4 *• u

• Slnkr out whichever SURNAME (utt (t-ocn. Linui) CHRISTIAN NAMHS 
do not apply 

•Mr 
•M<» CHAPLIN LANCELOT JOHN
•M1S1

POSTAL ADDRESS I-OR SERVICE OF NOTICES (us* BLOCX LETTEM)
D.J. Goldsworthy, 188 Glynburn Rd.

RESIDENTIAL ADDRESS If sane a festal adonis, write 'as above'
3 Sabrina Street, Salisbury

II I NUMHI K 
(At iHv*n t>n last as>e}\»tfnt)

C 35719

Postcode
5073
TostciHlc
5108

HAVK YOU riMN(iH) YOUR POSTAL ADDRESS FROM THE ONE SHOWN ON LAST YEAR'S 
IN( OMI! TAX Nl.rilKN MIRMY II' 'YI'V. DTATII fKI'.VJOU» AUDRI'-SS - VIS I i rinrr \ in /...«• 
b(J3A Lower Ntli. Last Kd . Cnnipbe J J. Cowri , 5U/4. NO n ,,,,,,;i,.,/,/.

YEAR OF LAST RtTURN 1 LAST RETURN LODGED AT (City) FULL NAME OF WIFE OR HUSBAND
1970 1 Adelaide TT . , T .,, ru.nt TM

If no previous return, please attach statement giving reoiont " *• 1-ii-tJ.ArJ ^n/\r l_il n
OCCUPATION

CONSULTANT

IMPORTANT
This section MUST be completed

Total amount which the taxpayer paid or cred 
Whether withholding tax deductions were made

IF YOU CHANGED YOUR NAME. STATE 
NAME ON LAST RETURN

If you were married 
during year, stale date 
of marriage

...../.. /19 .
DIVIDENDS AND INTEREST PAID TO NON-RESIDENTS

Show 'NIL1 in spaces for amounts, if applicable | 7701031

ted to, or received on behalf of, non-roidenU of Australia .. J .Ni.1
——— - •--

*

ds Interest 
6.71 1.7.70ro 10 6 71

.......... I....M11. ..

AGE ALLOWANCE : TO BE COMPLETED ONLY BY HALES OVER 65 AND FEMALES OVER 60
If you were born before 1 July 1906 (or before 1 July 191 1, if you are a female) you may be entitled to the age allowance concession If you are in this 
ate troup, complete the information requested in this block as far as you are able. The Taxation Office will then calculate and allow the adjustment I if any) 
to which you are entitled. (The terms, "Separate Net Income' and 'Taxable Income' are explained in the form 'Instructions to Persons making Returns'.)

1 Ynur ilute of birth (<lmw year m full. r« H 
.2. if you are married, please sl-ilc

tn) whether yuu uuiliihulcj tu mninlcniiiK 

(hi separate net iik-t-inr *i>( ^nin-* S

(i) iHxalile Income *of <poinc f

kH . ._.. . _ __.. ^ pAV MANa-TH 1

c .if yum spouic durini the year N(J , , fhcr Kin bo* applicable

* If YlHIl 1/HIH\f lltlit Hti fHttfHtf, \\-ttlf 'Nil'.

UMII 1 I'M t'SI V

I 1

DECLARATION 
1, Ike person nuklnf IkU return, declare Ikat Ike particular! akow> tkereln. aad alao tkoac ataltd In the Accounts, Balance SketK, Doeuawnli and U«« 

htrewlra, are true and correct In every detail, and disclose a full and complete statement of the total Incone derived by me front all sources both In and out of 
Australia dating the year I July 1970 lo M June 1971. t

t l/ibmm»liiib<r<nH*&iiF/.irmirtlllTi*tkJ.»lHrllliJtil*ml»m»ectHll*tlr. Iftilfl I** ulu ntffM.

Thii declaration and an attacked ikccfi aiual be sltnad try the taxpaytr pmaMlty

PAHrK LH.ARS HKIATING TO SOURCES OF INFORMATION
Tube |lvcn by A. Any person whiUliBTHci illicitly or irulircilly any fee fur prri'nrinii, uraiiiilini lo prepare, thii return. 

II. 1 very person rnrr\tng ,>n l-u.\i*rn who does not fiirnhh willi hi\ return an atent'a onlifkaie.
Qoniton

(1) Whit books of account, If any, are kept by or o 
(2) By whom arc those books of account kept? (Sn 
(3) An those books of account audited each year? 
(4) It the return In accordance with those books?
(3) If the return Is not In accordance with those 1 

what Information has the return been prepared
(6) Have you satisfied yourself, and. If so, how, tha 

sources of Information upon which the return 
the whole of tha taxpayer's Income from all sou

Ani.tr

xxiks, on whit bails and upon

r rm-. out whulicvcr 
il>*i noi applv

............ ——— ._....................

t the books of account, or other A-Sfi u T^ri ce s of Tax fay fif
i based, arc correct and disclose

RiX—No. (t) ta b« .am««nd Mily fcy tlw fmom tMittkMwd In 'A 1 tfcov*.

1 D.J. Goldsworthy . . , h.™! eh
GKatnnCATB preparing, or assisting In the preparation of this return, hereby certify that the answers set forth above in tba se< 

BY AGKNT opposite to the questions set forth in the first column thereof, are true and correct In every particular.

t Hra«MS«»an««kaiiili»*>) «e« irnn». ouioill 
«••» «T ttj from *» » ' n n> i !/._«• lt» OM.J 1 1 A .1.^ • 1

A

tcM* '*"*' b*'V^ tr' lto
ar^Z^bt.' fe! i^iriZ?. ***** '* mMirtJ m

B 1 C

arged the taxpayer a fee for 
ond column in this statement.

^ TA 17652
D

20 

0

>0
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._ Exhibit 
B18INCOME FROM A PROFESSION, TRADE or BUSINESS, .tcMi.* PRIMARY PRODUCTION . 

f«r lk« TinlTC Mortki rnMi 1 July 1*70 to 30 J>» 1971 (ReSpOnd-

ents)
NATURE OF BUSlHt-V! ——.....„...,...,., . _I .. CARRIFD ON AT ..,..„..,....., .....,.., ,,,.,, 1Q7T

10

1

20
3

4

30 

40

50

«

WOOL ACCOUNT

Daihaae.. MM!.* Prtca A**raai«« Plan

One* MMI (MI lncludlf.s Price 
AniH..nP1and»lK«f.»)

.4.71

^Mii,!

,.

^

_. Jhea» and ^ 

._.......... Lamba J

WHEAT ACCOUNT

Delivered 10 Au

UMd fat taad • 
Groat Sarct ( 

fn-if oV/itvrk

Wheat on hand 
Crow pool per 

year— all poo

WhMi on hind 

Produced durina.

airaltfin Wheel Board

ltd fodder during year 
•of Aw/nA.* WAnu 
*)

» * 71 .. 
noMi received duiing

.7 70 DeeWt

No. or •>.•

nnm
^^^^

No. of Bulhlli

^^^%

V.W
I

^^^^

in
VirM 

I

^^^^^^

y///^//^//',
PRODUCE ACCOUNT, olher thin Wool and Wheat

tllM naiure of produce

Ve-ve of uoch
weed br Mir. r
Other f4>ode

wheat, o« ban 

•heal, on tun

ind produce taken from butincti ind 
mily and empk>r*c», w •'Khinfftd for

nd ill Other produce. cu*pt wool and

ToUl 
nd ill other produce, eiccpl wool and 
id it 1.7.70 DtaWt

LIVE STOCK ACCOUNT"

GroatS*!**

lUM for ntioM

lion Stock

A M *COM

tl JMf *V

on hand 
».7|

rt vM-ArMr 
ttlruU*

LOBBM kr daailu «*=•

SJl-o

Cirtk

Hone*

rip
Step

cut te
rm

Shop

Ciilk

HoraM

rat
(How

Cillli

Horm

r*
Tout rtM-Mbar laouM a«rao 
with toiaj miMoor Section •

Numbtr

Croit win 
1

Viluc 1

fflffiffifr

wftwmfa
ty$$iy''wffiwffi,''sgfr

• TOTAL Of ACCOUNTS (JKrl.^k'.fiSK A )

•* •M*

la* ***** * 
IN* mm**H

IMa.

Nar.tral.aii nil

tfciirT*"

IM.U 1,7.70

atwlM
•r -.Vdkrwr 
i*a*.f

M— U09M

valww

•

t

•

SI—.

Cilll.

»ow

CMIto

Hon«

rv

rw

IguTTSiS^^

Nnbir Vibil

W

'$WMVM

ffi^

NIT TOTAL CHTM t* He* N*. I

1

1

J

s
i

lur.

«

7

1

t 

It 

II

11 

1] 

14

13

li

17 

11

M 

21 

12

2)

24

IS 

U

XT

M 

»

M 
31

32 

33

34 

35

M

BUSINESS INCOME

TRADING ACCOUNT ( ^.J??A.S!

•Crou Stki— cuh ind credit («/ teri.««v 
*fl*eqfteod"a*tmfr*Mitof«) ' ••

corr o.» coo ox SOLD

*Coai of toodt MltM from Mock and imf 
U) Tor malnUTMnaa of M*f ind bmiTjrfNo. of 

pMtwnaoTCrMa It —————— .; N*. •«• 4

(») for imt..ta..a*..t of ep.pJo)«ai ,.

(r) Tor other aHtpam . . . . 
•fioc.1 end rn.nen.iW i,nct*M** ptrtly manufkctHred 

•ooditot K.KMI M » *. J iTcCoIni HOC* rntHl be 
valued M COM artte. owrfcoi aathni vtlva, naUnn 
Mam price or other Mpro*ed b-uht. Aitacfc 
•UiamMi aetiMi out btuH idopted and dautU 
or .na.lni..i Mad to mlM Mock on ilui baaU . .

COST OF GOODS SOLD (SutHoUl (1) b* Sub-1

1-4)

S •

———— ™

Mil (ii» i •!• p»

BALANCE OF ACCOUNT 
(Craaa mlm kw ctwt of «*od* MM)

GROSS INCOME from the PROFESSION OF......._.......»..........

Income from Wool. Wheat, Live Slock, etc, AccounU 
(Carried from Item No. 5)

Net profit from ihart-firmtni with............................... _ ..............

Rademextofl of Drouthl Bond* (MV .v^ktrwff Imtrmrtb* Skrft) ,. 

•outitte*. tub****, dro^hi rtHW. Em-rtKw, PhMnclal AwiMnoi for Wool-

Amount! received by way of .neurance for IOM of Iradlnfatodi or loaiof proOii

Income from commtoer.., ditcounu, rabatat, »iMdfy cfedtti and bad dabti 
recowerad (Anmrli lift) 

Croat amount earned from contlvcta, cartatv. any Other work or buHnon

TOTAL INCOME FROM

BUSINESS DEDUCTIONS M'*** *• "*rr,r

(djIToiil oT^^eeMnl No. 1 on PM« 3 «Uck n

BUSINESS, ETC.

— *. •
utt be

/•r tfoMTiftr 4Uf.ii.Mrr. mlltrmiivn <v orv tMrtJ or 
*m*mtM Mr/tMW .-*Vf /ri-Mi -U •w-.f 3t) . . 

Amewni evpended Tor food for buefncea amplByaai (Mr 
farjW*.f »wfr tv rkJUrt* uitfrr It j>«v>) 
If MM actual COM Kin rue per ponon par weak f _ —— .._. 

Rant of bmlnaai premM or butd paid

Lev pWponion'of .wen" reni pttid .'or't.i.a 
part or »f«m...a ated at retidaa.* . . | —————t "- — -'-'- rrrffffiMf riiT^r"ni • — " TIT —— "

Ralai attd Und Turn paU In conrttctk)* wlili the (Madam but 
•ot mdudi..! aaMMinu ctumad under Item M and *»

laauranoe pratnliM.1 not lnd.idb.7l -u.wvr.tJ riaJand tandar

Imareat paid M borrowed money wad in the hyilna..! (C/w 
4*rf«M«. Chim MOfor MnUcfr latrrat MMW /IM M) 

Dapraeiation OH ptaM ueod hi ib* Hu.lieei (Aiimr* /** a/ 
^JtMf, rir. <M.f ".MM «/ 4MC* *m tu 1 . 7 . 70 m*firt**Mtfi 
tprJm* •/). (ir« jr^enuv Jmtrwelie* i*rrf>

Ftaat UMd U AM Imiinaaf but not Indydliii aAOuatt 
cUned iMdar (Hen M {^rMr* /M) . . 

Bad debt* "rtnenefT durinM yoir Mff-v* etartnu if •*.»..«

Motor "roklcle en»*M« (a-.r1.ii1.ni d-v

uaa .. .. .. •• tV— 
Un«r* /br a-W taaVaii tV-u-f ,/M.ln.MtJMd

•ht-Unc

Umpar* carryUif « b^Mi of prkaa-ry prnowtlr.

^ AjrWiural or [litTTTl PWWJU lorfbraet oym

laadB. P«ddar. fcrtilaeri. e*e. par».kaii.l dttfl.^ yaar 
~"^_" t n[tftiiirtrkrf(.i i.-jiiiinij

iMtrmeitm £W«() ..

1 laMa

•V-Mrf

iaW)l

...._.......

— .....

TOTAL BUSINESS DKDUCTIONS

NET INCOME FROM BUSKNESft, rTC^-C-frta* to Ita-t

EXPORT MARKET DEVELOPMENT EXPENDITURE 
A reb.lt of tu bejed on thta «pendrtun to iv-UkM-i (S#t jv^rvf*

«/ claim)

•

. .............. .

Income 
Tax 
Return

(cont 'd. )

!•:
s 

I
2
n

a
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Exhibit 
B18
(Respond 
ents) 
1971 
Income 
Tax 
Return
(cont'd. )

NCOMK ihown on Oro.p CkrtiilMtft anl T» Sumpt IhMtt

IS 1979is goi'i

•MPLOTIK1! MAMH

A.M.P.
SimmonR E.n.

r UNIMM.O
[•BAK.gTATB

iY_!D PURINO......; ....../it..-.....i».- TOTAL T 
INfTALMHNTl a

N.B. I. MM rlfhl-hu. rota-- oa pfa X 3 nl 4 *«- M 
WHOLE DOLLARS ONLY, «4. foe 111.15 wriu 11.

Do NOT wrlM 11.15 or 11.00 _ Pin -

2QQ9 10
-1UL

OTIItlH INCOMII (Nlir JNfl.UDUn AHOVP)
Other remiMeratluo or eanilnp. honoraria, worken' eompe-wailoii. eu. Cffw */•«_).... . .l^ f-

VitiM ur hoard, t|iierlen or rftldeoc* provided free or for ten than fall value by employer for ........... . weeki (ffr*
Other allowance! or benefits granted by employer (a.(. llvlnr«way-(rom-honM allowance, .ravelling allowancf. enlertilnment allowanct, retmhurwnwnt

of medical expenaet, cash allowance lo lieu of quartan, iuetenai.ee. etc.) (girt dttalli) ..............................................................................—— ...........................
(Any iletliir.lM* amounts In mpect of these allowances may be claimed under llama 7) or I)).

I|M fthil ulhM gl«IUlllM IMwlvMl flit MTvhHH lailileiMl . . . . . , . , . . . • • • • • »

3 "/. of lump nini received ai a retiring allowance or retiring gratuity (amount received I ................) 5 ". (,'. t>l> "
Ptnalon fnnt Including nmounli paid hy the Commonwtallh (lovernmart by way of war, Invalid, a a* or wldowi' penilnn), mfwrannuiilun nr renting 

allowance (not Includini a lump lum payment referred to In Item 42) received from .,..,._................................................. ...... ... . . .... .
Fees, comminioni (Attack Hit) .. .. .. .. .. .. .. • • •• •• ••
Share in partnenhip or income aa a beneficiary under will, Mttlenwnt, deed of tin or Initrument of trust—

......................................... ............. .................................................... —return lodged at ...................................................Ta Ration Officenf (e)
...—return lodged at ........................................ l-ianun (tnin
....—return lodged tt......................................................Taxation Om«

of (h) . .„,....,...,...........................«........,...™.....................................................
of (c).................................................................... .............................. ................

Grou renu—including rent from lub-lettLng (Attack list) ..
Prcmiumi and othtr amounu received in connection with the grant, assignment or tumnder of leasts (Attack titl)—Stt itpontt 'Instructlour to Prrioiu

making Returns* .. .. .. .. .. .. .. .. .. .. .. .. .. ..
NET INCOME FROM BUSINESS, etc.—Carried from Item 35. Page 2 ••
INTEREST on Loam itsued Wfor* 1 Noi Man 1H< by the Commonwealth or free of Stale Income Tax by Slate Authorities.

NinM or Government or Public *r Prlnclrlnclpil ii 
30 6 71

TOTAL (ITEM 49)

OTHER INTEREST
(a) on Loam iuued «• or after I Novefaher INt by the Commonwealth or free of State Income Tax by Stale Authorilki; and
(b) from savings banks. Axed deposits.credit unions, buildmgsocieties. debentures, personal loans, interest component from proceeds of propertyiale.etc.

Name and addim of Government. Bank. Coopwiy, 
Firm or Fcrion to *hom moiMjr U lent

Mnelpal *l 
30 6 71

Initmt 
f

•nd addraM of Govtranwil. B*nk. Compcny, 
Firm or fvnon 10 whon nonty n km

TOTAL (1TFM 50)

DIVIDENns (inducting Exempt and ex-Australian Dividend*, Bnnui Sharea, ind Liquidators' and other Distribution*)

TOTAL (ITEM 31)
If It to el*.m*d that th« whote or pen of an? div^cnd. bonui than itawt. liqyidaror'i or «b*r distribution la exempt, u approeriau iwu showld be 

on prtfcrcnc* tharci should b* upariKly thown. Divtdtndi mutt be »pr*»Md In AuitralUn currancy.

Didyo-rr-Uu_-tf ukfcdufui_ll>«y.-roi:__om_,or— 'YES NO *YES NO 'YES NO
mlauu? Q] Q nockioribim? £] Q oiier propntjrT Q Q

If yon did. iu_ hm the unooat of uy proOt you DMnd from th* __lo of proporty which you icqulnd for UM purpoM of profll-miklnf by !•!•
NJk The l-conw t» liw riqulrai llut -ny prota .rUn. from UM ul« of pnocrty _cqoliwl for I|M MRMM of proOtHTuklnt by Mta dull b« InclixM la MH««bte Incom*. Ifyoa 

IMdc uiy luch pfofll. |UU UM UWMHH nton BIK| Much • MiiwMtu Mttlnt out UM dcuiu of t)M procMfty. lu COM prin lad Ml* ptk., UM d«l« of uquultion an- uto 
^i1̂ . ™"-^,^^* "* •m°u- ̂  Pn>«> ku taw aUuik-d. (V-• *~ In _-«S< »t_l_~ . rntflH k-~_i. f_-K/>~l_ l*r _.l_Ui nwutn. _6o- -«_ -V «_cr

OTHER INCOME (Oat

TOTAL INCOME-(TOTAL ITEMS 37-5J)

DEDUCTIONS

RATES and LAND TAXES pud on incomc-prcducini proptitm (AlUch Hit) ..
REPAIRS (act luclmlliii tlimilaia. uUIHuu tr ImfronmMi) lo Inconw-pcoducbf propvtlu (Aiticli Ilir)..
INSURANCE Premium (Fin, Bunliiy, Me.) ptld OD lucomt-piodudnipnpntlo U'«ot "") ••
INTEREST ftld lo_
COMMISSION ptld to...
RENT pild to..._____
OTHER DEDUCTIONS from pror««y ll

....of..._.._______.______oa borrowed moMy tuwd to pro-uo. laroa*
i. .........of..........._.._ •• .I- -r-ri---— -• ^Of coltactjon of IMOIM .. ..

if._.._.._____.._....———.———.for properly or put ibMtof mm whlck net U natod
Mi«r»;/,0 .. ..(SEE- SCHEDULE) .. •• ..

NIT INCOME «jrrl«d lo lum M, rod 4) O

(IN DOLLAR-)

........8.0

270

3996

10

20

30

40

* W lALAUU, WACU, COMMUHION •«_ ALLOWAMCU p.U or pi-i-. M A.
_NQTK: 'Ai»otlei«d Fwion' meeni t relative o* • partrn

ME1TIC E5TAJL1SHMENT

Rill N-J. of A»ec--d Hno« ot Dnrnxll
JUtotlofiilirp to Taipej-v. No. of Part 

hat-n of DutiM U minor. SUM dai* Waeka Apeltui
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MET INCOME (QnUd tnm IMr. M, pMi i)
DCDUCTIOM (

10

20

30'

40"

50

MEDICAL. CHEMIST. DENTAL, OPTICAL. FUNERAL EXPENSES, He. (Jbmbu HUM

MEDICAL PI

•••fMNMI*
m.Wiitl** ICINtoLLARI)

Dr. Davenport
flT'. Fii-rOci"
Dr. Kirkland

Nthrn Clinic
Dr. Kalinovskv

Queen Victoria

OU*UITItW«~/, «

P. Steward

OmCIAN/OrrOMETRIIT

OTMIR DEDUCTIBLE MEDICAL EXPENSE!* OR FUNERAL EXPENSES («r» t

Various Chemists

_L3_

JLQ_

15

. lliliHlil.lt. «
SUBTRACT: AmowU rcimburHd by. or clum.bk from, m imdic.1 or hotpiuj btncflll

fund (ladudinl noB-comribulory fundl), lownmcnl, paMk uthorily. etc. ..

.A-JJQL3.... 

• _EDL.

..7JL.

NET AMOUNT CLAIMED FOR MEDICAL, ETC.. EXPENSES •

MEDICAL/HOSPITAL BENEFITS FUND
UNIONS, etc.

GIFTS lo ApproMd Buildini Fundl lur iirtrmlt Inurrnllm Sknl]
GIFTS to Public IniUlulioM, etc. (jw irpomrt launclle* JAw)

RATES AND LAND TAXES 
ID.»M<W./.rM>nl)

LIFE ASSURANCE 
PREMIUMS

SUPERANNUATION

M»imiM
d^uctio*
»IJ«

A.I.M.A.

p.idw: £ S WS
p.idu.; Salisbury
Piidlo: T./T

See Schedule

« number (rfmnj) <m

E H312

^otountptld $

73
6*4

978.88

ZONE ALLOWANCE. 
OVERSEAS FORCES ALLOWANCE

LlVlNOwtU
ALLOWANCE DEDUCTION 

(SivMMvto,

UoUUo,—
DAUOHTIR- 

MOUSEKEEPIR

CHILDREN
UNDER 

U YEAU 
OF ACS

INVALID
RELATIVES li

YEAR1 AND OVER

PAReNTMrULAI

HOUlEKEErtt 
«—————«-.
tum*M3 

EDUCATION RXPtNIES <;

AJtowx>.rtil.locMd.

JILLIAN
ALEXANDRA RUT].
!AROI.TMF IflllTSE LiiiiJ

OM um of tckool (ko

lute ilte Mlilmohip M uup«r<r

RAI. of «llow«ac.

PUoorRoldno 
ofD^MUnt

— 7i*jr,
N JrWI

"nr

-K55T3So5T

.. - Mly MuK- 
uiMdforWImta 
of YMr. wriu•WKJ/: irS.

»•« *MlUl

W7T.P.
U.T.P.

Nil
Mil

FullY;
Full V- .(fcTi.)

(oiiri

iriMMII IdMMl
ro« ««ok y««r
SWK period II

Kkwl

2Q8
_Is.&.

r imlltmtr, for r»tk tkiU. 4rtmib «/ t»t tx^mn ffU by #kt

Alexandra
N« Of «*ool. lull»l. XC.

Sir Thomas Plavfor 1
An^p-U

^L2_

lORttACT 
:wkhMMUiw 
(«.»*^)

31"

NET AMOUNT CLAIMED FOR EDUCATION EXPENSES
• meant amount! i*cciv*d or raeaivabto Tor Kfaool fact and taut book* muter a Comraoawwlth 

ictwrnc for Mcondary and ttchnteal acholarahipi____

ANY OTHER DEDUCTIONS
(C**JUI+t*U)

Nairn o? Comp>M]>
,KT

NATURE or DEDUCTION

iw-

Exhibit 
B18
(Respond 
ents) 
1971 
Income 
Tax 
Return
(cont ? d.)

AMOUNT
CLAIMED

(IN DOLLARS)

--gi"-- 
W

M 979

Q..........»»»..

36"*

}._r- )"-
}v_

12

TOTAL DEDUCTIONS (Iwm 64 to U)
TAXAILE INCOME (Deduct IMn M from 1MB 43)
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RetomofL LANCE J CHAPLIN

DEPRECIATION. SCHEDULE

.............._-_...__. .......... _ Year ended 3.P... /. 6 . /19

Fora 2M

File Number ~ 357:i- s

Uwr

DemjNioB of rick Uim

OFFICE DESK

CHAIR

CUPBOARD

1967 HOLDEN

FLOOR COVERINGS

STREET DIRECTORIES

FILING CABINET

ADDITIONS

HOLDEN

Onpn*l
Cm•

Proportion
PtlVIU

UK

20%

20%

TOTALS 

TiUMMrV SirmUurt

Oprsaf
Wnt»» 
Don
V»lHCt

11

2

2

1289

49

18

73

mtn

{DoKMAU. ETC. (VcDon 3»)

DMC

i^^^

D«hct Car )rn

Ccwud-
cration

IKMC

NET ADJUSTMENT

ADJUJIMIKTJ
Aurss-

•Mt

mm*

Deduct 
ible

ADDmota

D»le

SEPT 7

SEPT 7

S;£i£|SpS

Coil
t

1 1360

) 2750

Total 
Vtluc 

for 
Depreci 

ation

11

2

2

1289

U9

18

73

2750

Raie
• . 
/»

15

15

15

22%

15

15

15

22>s

Illi
EMM for privitc uw 

NET DEPRECIATION

DtPMCViTloK

Section 
J7AA

Prune 
Cou 

MelhcKl

Diminiih- 
mg Value 
Method

2

1

1

7

3

11

46

489

93

396

Closing 
Wnnen 
Down 
Value

9

1

1

42

15

62

2286

T» OUc* L'M CMr

AMOUNT CLAIMED 
FOR DEPRECIATION 396

• piu>i*Ld for ooitvnicoct wbert a tcparat* record is not maintiined. 

f ShewckuTya*7oatetaf«xexcaacYdi>poial.elc^ a(amu the eon or depreciated oalue af a»j other unit of properly — See Section 59<2A>. 
t Tim. iMiidinliiM mrmrt aa ftnjartl nr af inj nun nf ah- nn no» iadudcd m Depreciation Schedule
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LANCELOT JOHN CHAPLIN 

BUSINESS INCOME 

(i) BOOKMAKERS CLERK 

(ii) LIFE ASSURANCE REPRESENTATIVE

MOTOR VEHICLE EXPENSES

PETROL, OIL & SERVICE 
DRIVERS LICENCE 
REG. & INSURANCE

10 LESS: N.B.V. - 20%

DEPRECIATION

OTHER BUSINESS EXPENSES

ADVERTISING
M. & W. ASSOCIATION
ALLIED PUB.
PRINTING
R.A.A.
ACCOUNTING 

20 TELEPHONE AND TELEGRAMS
NEWSPAPERS
SUBSCRIPTIONS (A.I.M.A.)

(A.M.P. REPS.)
DONATIONS
GOVERNMENT GAZETTES
STATIONERY
DEPRECIATION
WAGES
ENTERTAINMENT 

30 CALENDARS AND CARDS
GAS 8 ELECTRICITY
J. ROBERTSON - COMMISSION
B. GUNTHER - COMMISSION

$ 619.00
2.00

97.04

718.04

142.00

$ 576.04

351.25
72.00
45.00
12.48
6.00

14.00
135.78
48.00
10.50
11.00
6.00

22.10
8.32

396.00
1,200.00

350.00
120.50
22.50

546.94
42.17

Exhibit 
B18
(Respond 
ents) 
1971 
Income 
Tax 
Return

(Cont'd.)

$ 3,996.08
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Exhibit 
B18
(Respond 
ents) 
1971 
Income 
Tax 
Return

(cont'd.)

LANCELOT JOHN CHAPLIN

Item 70 Life Assurance and Superannuation

A.M. P. 
A.M. P. 
A.M. P.
A.M. P.
A.M. P.
A.M. P.
A.M. P.
A.M. P.

Policy No. SO 1716 
Superannuat ion 
S.O. 189998/190007
S.O.
S.O.
S.O.
S.O.
S.O.

170377
202839
188516
188984
176379

L.J. Chaplin 249.84
L.J. Chaplin 216.00
Jill Chaplin 324.00
A.R. Chaplin 17.60
A.R. Chaplin 50.04
C.L. Chaplin 17.60
C.L. Chaplin 43.80
Jill Chaplin 60.00 10

$ 978.88



350. 
EXHIBIT B19 (RESPONDENTS) - 1972 INCOME TAX RETURN.

10

20

30

40

50

FORM

BCOMMONWEALTH
TAXATION ornct
TO COMPUTE THIS RETURN
1. Read carefully the separate form 'Instructions to Ftrsons making Returns' 

and insert ad of the information required on pages I, 2, 3 and 4. If space 
under any item Is insufficient, attach separate list.

2. Check to ensure that all your income has been disclosed and then complete 
and sign Ihe declaration below. (The income lax law provides severe penalties 
for fahe statements in returns. If in doubt, you should place all the facts 
before the Tixallon Orncc.) Keep your receipts as evidence.

3. If your poatal addreu is unchanged insert the address exactly as shown on 
last year's return.

1972 INCOME TAX RETURN 
BUSINESS and PROFESSIONAL

1 J«ly 1971 to 30 JWM 1972
FORM 'G' should be uaed for all Trust Estate* and Partnerships.

PLEASE INSERT FILE NUMBER
(AS SHOWN ON

IN THIIILOCK

4. If yea coasiaar taut ro« an tadIM to a atmt 
•taw art* the wort •REFUND- is Cats ken

S. Post or deliver Ihe return by 31 August 1972 to the Deputy Cornmiasioner of 
Taxation in Ihe State ill which your income was derived. If you had income 
from mort than one Stale, send the return lo the Deputy Commissioner in 
the Slate in which you now livt. (Full-lime members of the Navy, Army or 
Air Force should lodge in the State of enlistment.)

FOR SOUTH AUSTRALIA AND THE NORTHERN TERRITORY THE ADDRESSES OF THE DEPUTY COMMISSIONERS ARE: 
G.P.O. BOX 2MA, ADELAIDE 5001 OR P.O. BOX 227, DARWIN 5794

•iinlu «-
•Mr
•**

~ **, SURNAME (DM BLOCK LFTTEU) CHRISTIAN NAMES

CHAPLIN LANCELOT JOHN

N.M. Pltait iiaerl File 
Number (as shown on 
tail atstumeia) In Ike 
black el lop of this page

POSTAL ADDRESS FOR SERVICE OF NOTICES (UM ILOCK Lrrrau) 
D.J. Goldsworthy, 188 Glynburn Rd.

Postcode
5073

HAVE YOU CHANGED YOUR POSTAL ADDRESS FROM THE ONE SHOWN ON LAST YEAR'S INCOME TAX RETURN FORM? IF 'YES', STATE POSTAL ADDRESS SHOWN ON THAT RETURN FORM- YES Q
NO a

Place K 
in box 
applicable

RESIDENTIAL ADDRESS
3 Sabina Ave.

// same as postal address, write 'as above'
, Salisbury

YEAR OF LAST RETURN LAST RETURN LODGED AT (City)
1971 I ADELAIDE

// no previous return, please attach statement living reasons_________________
OCCUPATION

CONSULTANT

Postcode
5108

FULL NAME OF WIFE OR HUSBAND
JILLIAN

IF YOU CHANGED YOUR NAME, STATE 
NAME ON LAST RETURN

If you were married during 
year, stale dale of marriage

IMPORTANT
This stction MUST be completed

DIVIDENDS AND INTEREST PAID TO NON-RESIDENTS

Show 'NIL* in spaces for amounts, if applicable
Total amount which the taxpayer paid or credited to, or received on behalf of, non-residents of Australia
Whether withholding tax deductions were made
If deductions were not made, the reason - -_____............. ... ........

Dividends 
1.7.71 to 30. 6. 72uir

Inleneu 
7.7lto30.6.72

i Nil

AGE ALLOWANCE : TO BE COMPLETED ONLY BY HALES OVER 65 AND FEMALES OVER 60
If you were born before I July 1907 (or before I July 1912, if you are a female) you may be entitled to the age allowance concession. If yo» an la this aft groast, complete the information requested in this block as far as you are able. The Taxation Office will then calculate and allow the adjustment (if any) to which you are entitled. (The terms, 'Separate Net Income' and Taxable Income' are explained in the form 'Instructions to Persons making 
Returns'.)

1. Your dale of birth (show year in full, e.g. 1904) ———————————
2. If you are married, please stale—

DAY

(a) whether you contributed to maintenance of your spouse during the year " '-' ™e* " '* 
(») separate net income' of spouse I ... NO D *" W"" (c) taxable income'of spouse tV * U X»r,pouHhaanoincome.wri,,'Nil:

MONTH

ONIY

YEAR

DECLARATION
I, Ike penal Baking this rrMra, declare that the particulars drawn therein, and alto tkoae stated hi Ik* Accnaita, Balance Sheets, Doc matin's cad 

Lbta hemrkk, an tnse and correct la rrery detaB, and disclose a fall and coeaplete stateatM of tae total bcoaw tterind by aw fro* all scwcc* bsKh 
• sad oat of Australia daring tfce year 1 July 1971 to 30 June ir72t

t If the return has been made up for any other period, otter this declaration accordingly. Initial tke alteration. 
Dale ...... ....... . . Taxpayer's Signature ................................................ . . . ... . ..

Tab dtdaratfcn and all ittaekrd sheen mmt at •spud by Ike taipaiw aaneaaly

PARTICULARS RELATING TO SOURCES OF INFORMATION
To be given by—A. Any person who Chiracs directly or indirectly any fee for preparing, or assisting to prepare, this return. \ 

B. Every person carrying on business who does not furnish with his return in agent's certificate. /

(1) What books of account, if any, are kept by or on behalf of the taxpayer? ..
(2) By whom are those books of account kept ? (State name and address)
(3) Are thoae books of account audited each year ? If so, by whom ?
(4) Is the return in accordance wiih those books? ..
(5) If Iht return b not in accordance with those books, on what basis and upon 

what information has ihe return been prepared?
(6) Have you satisfied yourself, and. if so. how, thai Ihe books of account, or 

other sources of information upon which the return is based, are correct and 
disclose the whole of Ihe taxpayer's income from all sources T

Crou out whichever 
doe* not apply.

Assurances of taxpayer

N B — No. (1) to at KMvwvd Mly by dw HMUi •

CERTIFICATE 
BY AGENT

I, D.J. GoldSWorthy , ^^ charge*! the taxpayer a f«e for preparing, or assisting in the preparation of this return, hereby certify that the answers ict forth above in the second column in (nil statement, opposite to the questions set forth in Ihe first column thereof, arc true and correct in ewy particukr. 
Datf .. ... - . . . . . J Signature of A ftut . ... . ... ........ ....... .... .... .. ... . ...............

t WljBH itM •fg** • • IWrtrrWlhlp Of B CemptHtr. IhM OsrntflCBM MINI b* llffMd tfltlM ™ « 1 1 C C O

1765 2
Folio Date Section Sub-section

't itgtuttml miMktr

Inittali Date

Exhibit 
B19
(Respond 
ents) 
1972 
Income 
Tax 
Return

Admitted
in
Evidence
on
Page 107,
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INCOME FROM A PROFESSION, TRADE or BUSINESS, bdudft* PRIMARY PRODUCTION 
Bl 9 for tta Twt*T- Moatta frtM 1 July 1971 to 30 JOM 1972
(Respond 

ents ) NATURE OF BUSINESS ........................................ ....................................... CARRIED ON AT ...... ......................................... .......

1972 >T 
Income
Tax 
Return

(cont 'd. )

3

4

9

WOOL ACCOUNT

Delivered) under PiWe Averagl* 

Graea aalea (mot bx-lurfMf

Ad*anc« and Anal paymenti r 
during year under Price A*

Other nceipte 

Wool oa hand » * 71

Wwol ua hand 1 7 71 

Produced during year from »

Lert

WHEAT ACCOUNT

Delivered In Auiirahan Wh.i 
during rear 

Uwd fur tatd and fodder durl 
Omu ftahn («n( <* Mi*t 

fcwW Itltnttftt

Wheat oa hand W * 7J 
Grow Bool pcyitwnn racclved 

y*ar — all pooli 
(Imclum* fr/uiW of ttktol i

Whail on hand 1 7 71 

Produced during »«•»

g Plaai

rrltt 

ecalvad

Tatal 

DeaWl

hcarl*

tta f

KoBid

ng yeer 
rt'ltroi

during

0 
Telal

No. of Bale*

illlfP^^^^/

No oTfetthe*

__. . ___

mm,

Valua 
1

iHH

H
Valu*

%%%%%,
PRODUCE ACCOUNT, other than Wool and Wheat

Stale nature of produce

Valve ojt itnck and vtiiduce i 
yeed by Mlf. family and amp 
other goodi

Value of Mthii and all other p 
wheat, oa hand at JO » 72

wtieet. an hand at 1 7 T|

iken (Vom tninnm and 
vyeei. or eichangnl lor

odwcc. tictp4 wool and

Tefal 
odwce. t««*pl wool and

TM*I
LIVt STOCK ACCOUNT

GroM Sataa

Ktlled for ration*

imi Slock on hand
. w • n

" •market «ah*e 

Loe«M bf death. we

Catita

Honea

Pigi

ShMB

Cattle

ShMp

Hof»a*

P'* 

ShNp

Cattle

Hortee

P*

TMB! number thouM agree 
wnh lotal number Section •

Numbtr

______

Groti valei 
»

———— .. ... .

Valu* |

— _.

Wfflffift
y/fflffl4/t/
'%%%%%'

Ta>al Vaha 
Sactta*

• TOTAL OP ACCOUNTS (^t,* at^SE!,'!,!. A)

Stock M hand 1-7.71 

" 'inaikfl »t'we

PurehaaM • at cini

•elected

Natural taeraaae ^ ______

i**rr» ,

*

Sheep

raiili 

Mm** 

Pi 

Shea* 
l^Hto

Henei

F»

Sh*ee

Caitte

Hofwa

Pt»

Total nurnbw thould agne 
wtth iMal number Section A

Nmnbar

-- —— -'-

Valua 1

'

•
^^/?^

W//////,w////////
Tetal VahM 

DEDUCT

NET TOTAL Carried to Item No. 1

t

W 
H 
11 
1.
E

D 
O
L

A
R 
S

D 
0

N 
II
T

II
*

£
N

S

Item

*

7

S 

9

10 
11

12 

11

14

15 

It

17 

11

19 

21

n

23 

24 

25

27 

U 

2»

30 
3t

32

33

34 

35

36

BUSINESS INCOME

TRADING ACCOUNT ^Jf^iM^tT**"*

•Groii Salei — caih and credit (HOI including 
value of goods tmktnfrom nock) 

COST OF GOODS SOLD

Stock and maierlalK Including pan!/ manuteiureU 
good*) on band at 1.7 71

Ntt punbaaei of stock

1F5T Sub-total (<) 
*Co«i of »nnd« iBken from dork and IIM.I .

penwfia o*ar *•• U .No aae 
4 to 1* ) . .

(ft) for maintenance of employee*

(r) for other nurnoae* 
•Stock and material* t inciting panly manufac* 

lured goodi) on hand Bl W 6 72 uioimg 
•lock muBl be valwad Bl coil price, market 
eelling *alue, reptacameni prwe or niMr 
approved bam. Auach iraiemeni Mtlmg out 
bMrt adopted and deiaili of maihoOi uietl 
to value Moak on thai ba>«.) 

Sub-n.nl (n) 
*5rr irporott Imttruflto* Mtftl
COST OP (KX)D!f SOU) iSul> l»ial d) /m ^nr>.

1

Ha.,,0) ______ ̂

BALANCE QP AC CUl'NT 
(CroM aak» k« coal of foo-i gold)

GROSS INCOME from the PROFESSION OF

Income from Wool, Wheat, Live Stock, etc.. Account i 
(Carried from Item No. 3)

Net profit from share-farming »nh
(Atlmfk mttmtli)

Redemption of Drought Bonda (54 » trpmrai* Iratmfilom Skrtt) 
•ounlia*. MibiidMt. drought relief. Emerpincy Financial A u Ml a nee for 

Woolgrowcn, etc.
Amounts received by way of (nMiranea for IOM of trading Mock or loai of 

pr.iftti
Income from cunimtaaloni. ducuunti. rebaiea, ttinJiy credm and hatl 

debt* recovered (Aooik lul) . . . 
Oroea amount earned from conira«u, cartage, an* i>ih»f wmk or 

builnaal toun^e (Allot* lint

TOTAL INCOME FROM BUSINESS. ETC.

Bl'SINESS DEDUCTIONS (Ano,k tin, »fcr» rMfi,)t

•elarMe and WIMBI 
(a) Total of Siaiemem No 1 on page 1 which muil ba 

comptoied 
(•) Toial paid to other employ«e« (Do «M tlmim kert 

womt»hf *OmrMk mMHUOmft. ollrnlioti fir mrw workt 
or mfHOtuui itn-lmtM miotrr lifmi 11 mm* 2f } 

Amount opinJed for food for butineM employcn (mot
t»<lmmt*t *t/r or rlutmrto mOmHT 1* rfOft}
If not actual tott IIBIB rate per penon per week t 

Rent of bunnttt prcmiMt or lend paid

Lfti prriporiwn of luch rent paid for that 
peri of prcmiMt uaed at rwd(nce 9

(Do mot (loim Cooo'H^OmAl fmrtlmUf OOymtmt Of rtOOf-

Raiee and Land Tarn paid in connection with the btMineu 
but not including amounti claimed under lieme S3 and 
71 M./.rA I,,,,,

'"liaiiTltl wTl"1"1" ""' ""''"""l "•""'""• '•'•"M"1 -"••»•

IniereH paid nn bnrrnwed money uied in iha buiineM 
«'i*f Jr <*>li t him molar rrmhh tmtrtit omtht /(MM In ) 

tt»pt*rt»iihtfi nn |0ir4| uettl in Ihf hirtlM*« { IrMi 4 tut «/ 
•VM(. rt< o*m rotmr o/ rot* lirm •/ 1 T T| o*m orr 
leitlmffi will If* off.} {Sft ifporocr Imtlrmrlton Skr*t) 

Rrpain (*M tothmilmg o/itrmifomt, ooVliloiu or tmfrott- 
mtmti\ to prooeny and plant ueed in Iha buaineee but nol 
including amotuua claimed under Item 26 (4rf-rft Ittt) 

•ad debli wnlicn offdurina year (Auock ttutrmtiH lAowtaf 
momt o*m omm+w of rod. mfOtor. omomitt of mV*f. rtotom 
for wrHt*t off M- yror t*t»ro*4 o* lorome)

Vilwrlrilnni in trade, •nitnaei nrnrnfmlnnalaeafTr.ilifine 
other ihen amotMMi claimed ander hem M (Aiiotk Inn 

Mntnr vehkte ffipeNeat (unWag mrpmmt' 

l*u proporiiofi BpplKBbie to nor»buHneaa 

(Ailork Hit o** t*m*t*H toll* of tolmlmttom) 
Travellmi eipcnMa mcurred In the buBlneai but not 

including amount! claimed under lieea l*(Aitotk llu) . 
Pilnnng, iiatmnery, adverting. poeu«B. li|hl. power. 

lBl»nmin« (fcaiMWU ">mnu** omtr)

(•) Primary Production — epectel eaywidlluf* incuf red by 
a iBiHyar carrying on buitneeB of prnnary praduc- 
ikM (Srt troormti Imttrorlto* Skfftl

• • a i pen*! u tire un fwwing wf lend Mh*eei M* aMmal
PMU ..

Sewlt, fodder. fenUMen. eu. punhaaed during yea/ 
Other iHMlrwH *>ponMi (Attotk UM +o*l»i mmom*tt oo*

WW *OfHft »J 0*f01t*tl)

Amount! whacrlbW 10 Drought Bondt for period ended 
Jl Au»M 1972 UM *rmor*M taUfmltom 5*M)

TOTAL DtSmESS DEDUCTIONS

NET INCOME FROM BUSINESS, ETC.— Carrie* u l*m 
4I.VMt3

EXPORT MARKET DEVELOPMENT EXPENDITURE
A rebate of tax based on ihn expenditure is ivgiUblt. (Set 

trparat* ImimctioH Shttt) Amount upended $ 
(Attach Jrtaili of claim)

•

\ 
1
<

(

1
i

10 

20 

I 30
>

:
D 
3

h 
R
S

j

N 
1
r

• 40
c 
I
N
r

50
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Man
INCOME ikon on Group Caniloui ud Tu iliinf, ShMU

10

20

30

51

40

Nil !• Ifci ilg»l ^ intsuM in pipi T Tii.11 
WHOLE DOLLARS ONLY. «-§. far 121.15 wrto 21. 

Df NOT write 21.13 er 21 JO

2 S 1258802

•MPLOYZRt NAME

A.M. P.

P UNEMPLOYED DURING 
EAH, STATE PEKIOD

DOLLAR! AND CENTO

2456 70

PERIOD OF EMPLOYMENT

Full «»Yr

OTHER INCOME (NOT INCLUDED ABOVE)
Other remuneration or earnings, honoraria, workers' eoanpcnaation, etc. (C.v« «1r/tf//f) .. ...Ft A.*..

Value of board, quartan or rfihttnft provided free or for less than full value by employer for ......... .... ..week* (G/iw attalli)
Other allowances or bcaefiu granted by employer (e.g. Irring-away-from-homa allowanoa. travelling allowance, entcrtaiamcnt allowance, reimbursement 

of medical expenses, use of car, cash allowance in be* of quarters, sustenance, dc)(Glvt Jrtatlt) , ... .. . ... .. ........... .... ................. . . ..
(Any deductible amounts in respect of these al.Bwas.en may be claimed under Items 75 or 13.) 

Tips and other gratuities received for service* rendered 
5% of lump sum received as a retiring allowance or retiring gratuity (amount received S ........) S% (J.th) -
Pension (not including amounts paid by the Commonwealth Government by way of war, invalid, age or widows' pension), superannuation or retiring 

allowance (not including a lump sum payment referred to in Item 42) received from . . ... ... . ...... .......... .. . . ..
F*». commissions Mu«r«//'.) .. A.M.P.. FIRE S..GENERAL..

Share In partnership or income u a beneficiary under will, settlement, deed of gift or instrument of trust—

.—return lodged at 
. —return lodged at 

.... —return lodged at . .

of (a) 
of(b) 
of(c)

Taxation Office 
..Taxation Office 
Taxation Office

AMOUNT S

If you returned income under this item in last year's return and the income ceased before the commencement of this year pleas* place X in this box O
Gross rents—including rent from sub-letting (Attack Hit thawing aaUrm of and grot* rent rtceivtd from tack property) ..
Premiums and other amounts received in connection with the grant, assignment or surrender of leases (Attack lift)—Stt uparatt 'Imttrmctlan* to ferioiu

making Kttta-mt' 
NET INCOME FROM BUSINESS, etc.—Carried from Item 35. Page 2 .. .. .. .. .. .. LOSS ..
INTEREST from savings banks and fixed deposits. Commonwealth Loans issued on or after 1 November 1961, credit unions, building societies,

debentures, personal loans, interest component from proceed, of property sate. etc.

Name and add roe of Government. Bank. Company. Principal at Interval Name and addrwa of Government. Beak. Company, Principe 11 
Firm or Fereon to whom money m lent JO * 71 S ___Firm or Penon to whom money talent JO * 72

TOTAL (ITEM 49)
INTEREST on Loam usued before 1 November 1961 by the Commonwca th or free of State Income Tax by Slate Authorities.

Name of Govei nmenl or PuMK or 
MunKip.il Body

Name of Government or Public or 
Municipal Body

TOTAL (ITEM JO)

DIVIDENDS (including Exempt and ex-Australian Dividend), Bonus Share*, and Liquidators' and pther Distributions)

Groat 
amount

Gnat
•mount

1

TOTAL (ITEM 31)
If M * ctairmd lhai the »hote or part of My dividend. bonue ahare nauc, liquidator 1 ! 

prefneoce thanH thovld b« twp.vni*ly ihown Dividend* mint be cipreiMd • A
or other distribution m uempf. an appropmw note ibovkl be iMerled. Dividendi on 
.iral.a

Did you makt any sales, during the year of income, of * VES

real mate 7 Q
NO
Q

NO

G
• YES NO ' YES 

itocki or f hires? CD D other property? D
* flact X 11 boxti afmilemMe. 

If you did, state here the amount of any profit you derived from the sale of property which you acquired for the purpose of profit-making by sale
N •. The income la*, tew require* thai any pront arn.ni from the Hi* of property acquired for the pwrpoee ofproflt-makins by tale ihaU be tnchtdeti in auetaabk income. 

yov iBiila any uich proni. nai* the amount above and aitack a iiatement aeiiina >MJ| the detail* of the property, it* COM prtee and aale price, the date* of Mqumiio 
and aale and the manner m »h-ch the amownt of proAl hai been cakutared {tfyo* mrm tm de**.1 ••WrArf m froftt It iwblr, fttnt fwmUk ikt aVittf/i

OTHER INCOME (Civt Jertili)
TOTAL INCOME— (TOTAL ITEMS 37-53

50 «
tt

DEDUCTIONS

RATES and LAND TAXES paid on income- producing propcrttes (Attack Hit) . . . . . . . . . .
REPAIRS (mot including tlitrmtloiu, oaWi/iMu or tmftwtmtntt) to income-producing properties (Alttck lltt)
INSURANCE Premiums (Fire, Burglary, etc.) paid on income-producing properties (Attack llu)
INTEREST paid to of . on borrowed money used to produce) income
COMMISSION paid to . of for collection of income
RENT part to of for property or part Ihereof from whichreM » received
DEDUCTIONS relating to income derived from a partnership or trust and not claimed in panncnhip or trust return (Attack lut) . .
OTHER DEDUCTIONS relating to production of assessable income (Attack lltt) .. SEE SCHEDULE .. .. 6894

TOTAL DEDUCTIONS (Itew SS-U)

NET INCOMK (Carried to Item 65 p

mcoMi
(INDOUAU)

12.80C

:$?.<

12SM

Exhibit 
B19
(Respond 
ents) 
1972 
Income 
Tax 
Return

(cont'd.)

«t IALAIIU. WACII, COMMISSION >W ALLOWANCES MM « IBllll » 1
NOTB: 'Auociai,. Nnen' man, • ralilio* or • atrtMnlilp {• wtittft • nlaiha to • aaflwr.

a. ampl^a, »ho w in ASSOCIATED PE 
DOMESTIC ESTAILI1HUENT

n row PftvAl

Full Nana oT Aiaociatad hraon or DomMk Nalur, of DulMt
Rttetioiuhip to T,ip,rar.

If mnor. Man daw
of aui» aUo

No. of
Wfok>

EavlorW
TMal
PaM

1
Vaba

1
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Exhibit "™
B19
(Respond- «* 
ents )
1972 
Income 
Tax 
Return

(cont'd. )

•7 

U

M

T*

71 

71

7J 

»4

78

7» 

77

71

7» 

M

II 

11

13 

14

*S

M 

17

'*•«« S
NIT INCOME (Orrtod from lum M. p>0 3) . .

tafcDUCTIONS ( If ifuct aMdtr tmr turn It toM(0lr/m/, aTMr* itftntt lltl)
MEDICAL. CHEMIST. DENTAL. OPTICAL, FUNERAL EXPENSES. «1C- (Xtctipti mmii ot fro4mcfd
NMM and addnw of latallj (MUM BMdioal pracutMMr,

nnapiUI. 1 panlMI, daMlat. •PUC1M. OPIOflMnM, Me.

MEDICAL PRACTITIONER </«-(.

Fir1 . Wplrh
Di"s . Nairn*? E Bennon
Dr>. Trwrnr-iol rl
n-n. Richards

HOM

CHEMI1T ICMM «» MUMI rutf~ mn
Spurl i no Phar>m;»fv"

DE

Dr. P. Stewart

OPTIC1A

FUNERAL EXPfcNltS (MAXIMUM 1100) OR
Inat. of Med. £ Vet.
n^ a-r^-iViKie

NaimoTMrwnrvettvincirwnkmiMdrtUiioMliiptotai- c

Mf fmymmt M tUfT**** «W tfnimilitt)

1TAL

Irtan. «... - «^r, V «/*« * -W")

NT1ST

H/OPTOMC1RIST

OIHIR MEDICAL tXPtNktl (J« M-^r«* liuir*tii»

om rejutil)
WQa AMOUKT

PAID

1

14
10

6

• J***M

6
i

TOTAL CROSS MEDICAL. ETC . PAYMENTS (TOTAL A-F)_

FUND REIMBURStMENTS Amounli ralmburud by, or claimable from, madical or hoipuil ocinrll 
fundi lincludini non-contributory fundi). lovcrnmenl. public authorlti

NET AMOUNT CLAIMED FOR MEDICAL. ETC.. EXPENSES (S*Hrmct fa* KrU*l*r»mm, Ao« 7~./ C

MFDICAI/linsP 

SUBSCRIPTION!!

TAI HI NTFIT* FUND 

TO TRADE UNIONS. «^

GIFTS 10 Approved Buildinf Fundl(5rr tffofmlr IwriKttom Sltftt

GIFTS 10 PublK Intlilutioni, etc. (Stt it^u-are iHtlrutilo* Shetl

RATES AND LAND 
1 flo »9t rtllm lot /Mrf

LIFE ASSURANCE 
PREMIUMS

( D» not tblm for flit. 

w*h* fffikwwr)

SUPERANNUATION

P

rtm\ P

P

• deduction

P

/(INI- Al 1 IIWANI r. 
OVFRNI All MIRl 1 1 Al 1 OWANt 1

LIVING- AW AY-t ROM-HOME 
ALLOWANCE DEDUCTION 

($*•<• N0i/ tm trpartir l*ur*ftiom 5Ai*cr)

DEPENDANT

IRJUIr »i 
OAUC.IIlfcR-

C HI1 t)RKN ^ 
UNDI R ,

Of ACE

STUDENTS 
16 AND UNDER 

23 YEARS 
OF ACE

INVALID 
RCLATIVbS It 

YEARS AND OVER

PARENTS, 
PARENTS-IN-LAW

HOUSEKEEPER

•idlo: E. 6 W

p.idm:_ N.H. 
P.iil 10 A .

) Plid 10 :

Paid to:

.S.

•id to Salisbury Council
• id to:

Nam of Lift AMurad

SEE SCHEDUL

•id 1o :

Pu«*> "f r»«lri*npt »it
01 ti>ll«Mk

Alto«inc* »hll« UK

Nun* In Full

JILLTAN
I.r./AMnRA RUTH

ApfIT IMF 1 "IMT^T1

c .¥« MOM ofichool *lw

Siair

D«ifl of n*«
•ink of

M h
.U2Rf 1.
JU4£i h

^%^
J%^

•

N«m» of Com

n, .A.
I.M.A".

7

»

tl. tic. ,

TOTALS 
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0
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1
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4) r»*i nftv*

lu*rinc«

Pollcr No.

Amount p«Kl 1
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71

Amount p«id I

1209

10

hrkid ol tfcalpi

&*t>«ni« N« lalMtf for Whata Miiimum Amount 
. ../••Ma.** Irxi-mt uunni of Yiir. »ni« Dtductian CUiNMd 
aLL^d» n^ Yt" Wholly 1 . If nM. for M«h for Mch 
'^'^ If no incofTwj ii«i« Period Dependant D*ptndini 
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•MttUtM

wtaM
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T

3U -
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01
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OIM) T C C 
M 4-po

IfnotitKhooJ 
Oth*r for who* r«r 
inconw till* period at 

•chool 201

Oirnr
income

Sine period of y«*r 
• hoi IT tn|a*«l u

EDUCATION EXPENSES («*»«• Mrffcw*. /««• rar* rfcU »r «w*»f. atttili vf itrmi ciaimtit •>* oj **y t*»<«l^ ********

N»m* of child or Mudcnt

l*tt<ffic*M4 /l«r* /(« 

NIIMO fichoo). tolkp. MC.

SAlishnry Prim.

•mount pa
S

94

NET AMOUNT CLAIMED FOR EDUCAT1
* Commonwealth amstana m«aru amotinu reetived or ractivabU Tor ichool feci and taxt booh 

•enema for ucondary end technical tcholanhipt
CALLS— Hinlflf •** t(T*rn 

(MI torA*BW wMlrr litm 14

CAPfTAL Mibtcntvd

mr ?*r 
k*mi

UIKHI

)
to oil •«p4onu« 
ifif compAnw* 1*

ANY OTHER DEDUCTIONS

PftM lo:

M NartM o** Compa
kM 
M*

"*"' of "*•'•*

IN
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111

SUITRACT Nrl 
d C*lth •Mnunu imownt claimtd 

li«r *;.»•> 1
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3N EXPENSI
i under a Com
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ny NIIIM ofinj NtxninM Numbtr 
(S«w m*lt Im fff^rmtt of»h«rM 

Imflrmello* Stiff H

"""" * D-uc"°"

monwMlth

Amount 1 ; ftrd-

ApptkatMM and Calla 
AlhMAWM MOIMra

> 1
AmmuN 9

fltast claim grot 
jrnoVf tack AM 
tract In tkt toot 
(/.*. C) aftfoiuirj 
ft/ or clalma 
Mrdicall Hotfiiat 
Fund. Do mo 
amount t rttumtt 
uitdtr Irtm 40 on

AMOUNT 
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Return of LANCE CHAPLIN

DEPRECIATION SCHEDULE

Year ended 3 ° / 6 /\g72

Form 216

File Number C35 719
UNIT

Descripiion of rich I'nit

OFFICE DESK

CHAIR

CUPBOARD

r: :OR COVERINGS
STREET DIRECTORII

FILING CABINET

HOLDEN

FILING CABINET

CARPET

MORRIS

Orifir.al 
C>.v.

s

Pioporlion 
Pntate 

Lie

30%

50%

TOTALS

Taiiwirr'j 5rrrK

Written 
Down 
Valuet

9

1

1

42

15

62

2286

{DiSPOJAU. ETC (Section

Date

SCR/

15/2/

Connd-

PPED

'2 17

Deduct for pmate u&c

NET ADJUSTMENT

59)

ADJl STMIKTi

Aisess-
• ble

Deduct
>ble

IIL

00

42

586

I

628
:•:•:•:•:•:•:•:•:•:•;
'•<-X:*tt:4 175

453

ADWTION<

Date

JULY 71

JULY 71

•1AY 71

CCM

95

154

400

Total 
^ liue 

Jet 
Derre. i- 

aiicm

9

1

1

a ^

1:

62

2286

95

154

585

Rale

15

15

15

15

15

15

22%

15

30

22^

Deduct for pn\.i'e use 

M T in PHK miON

DEFKECIATIOS

Section 
57AA

Prime 
Cost 

Melhod

Diminish- 
in? \ alue 
Method

1

1

1

-

2

9

1 4

46

86

160

43

117

Closing

Down
\<luc

P

-

-
-

13
53

81

108

299

T» Offire I'M Only

XMOI NT ( 1 AIMfn 5 7Q 
f n|i 111 ppl< 11,11- iv

03
cn
-P

^•^
o o
3 
rt

a
• 
v^

Return Income Tax M 0)
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-J rt 
K> cn

*-s

B19 
(Respond- Exhibit
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DEPRECIATION SCHEDULE Form 216

Return of L ' J..- CHAPLIN - MARKET GARDENER Year ended 3G / 1 ,'19 72 File Number c ;s7i9

UNIT

Description offach L mi

UTILITY

SPRINKLER EQUIP.

TRA;TOR
FENCING

SHED

Onfinal 
Con

Proportion 
Pm«te 

UK

TOTALS

Taxpaifr'i Sttnalttff

Written 
Do»n 
\aluej

1716

344

400

^DISPOSALS, ETC (Section *<"

D«ie
Connd- 
cration

Deduct for private ux

NET ADJUSTMENT

* I'll STMIK1S

able
Deduct 

ible

i

1

X-X-X-XvX}

AowriONH

Date

71/72

71/72

COM
t

175

536

Total
Value 

for 
Depreci- 

at.on

1,716

344

400

175

536

Ratr

357AA

••

••

M

n

Deduct for pmaie u<* 

NET DtPRFCIATIOS

DlfKtClATlOS

Section

429

8G

100

35

Prime Dimmish- 
Cost ing Value 

Method Method

107

l

,

:

757

575

l

Closini 
Written

Value

1287

258

300

140

429

Tn Oflire IK Only

\MOLNT CLAIMED -, r y

•

CO
en 
cn

' This column is provided for convenience «here a separate record is not mamiaineJ

Sho« clearl) an) ofTwt of an excess or disposal, etc . agamst the cc*>i or depreciated Mine i' r jn> nr-tr uni of r-' 1 r^'<> 

: Sho» consideration received on disposal, etc . of ar> unit of plant no' no- .rJuJed in Deprccianon Schedule
f e Seel on *^i T \ i
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10

20

30

L.J. CHAPLIN 
ITEM 62 - BUSINESS EXPENSES

COMMISSION - J ROBERTSON
- B GUNTHER 

R.A.A.
DRIVERS LICENCE 
WAGES
PRINTING AND CALENDARS 
BUSINESS CARDS 
SUBSCRIPTIONS - A.I.A.

- L.U.A.
- A.M.P.

TELEPHONE AND TELEGRAMS 
LEASE - TELEPHONE ANSWERING SERVICE 
STATIONERY 
POSTAGE
ENTERTAINMENT EXPENSES 
ADVERTISING 
ACCOUNTING 
NEWSPAPERS
DRY CLEANING (EXCESS) 
LEASING - MOTOR VEHICLE 
PARKING

MOTOR VEHICLE EXPENSES

REGISTRATION 118,
INSURANCE 172,
SERVICING 38,
TYRES 20,
PETROL AND OIL 800,

40
34
59
00
44

OFFICE EXPENSES

GAS £ ELECTRICITY ($170.40x1/6) 28.40
INSURANCE ($30.50x1/6) 5.09
INTEREST ($347 x l/6/> 58.00

DEPRECIATION

N.B.U. OF MOTOR VEHICLE EXPENSES

174.81
166.73

7.00
5.00

2,080.DO- 
268.69 
30.00 
15.00 
15.00 
15.00 

206.91 
116.66- 
48.06 
43.00 
720.00 
662.00 
37.00 
52 .00 
20.00- 

550.50 
7.00

1,149.77

91.59
570.00

$ 7,049.72 
156.00

Exhibit 
B19
(Respond 
ents) 
1972 
Income 
Tax 
Return

(cont'd.)

$ 6,893.72



Exhibit 
B19
(Respond 
ents) 
1972 
Income 
Tax 
Return

(cont'd.)

357.

L.J. CHAPLIN - MARKET GARDENER

TRADING, PROFIT S LOSS STATEMENT FOR YEAR ENDED 30TH
JUNE, 1972

INCOME - SALES PRODUCE

LESS: EXPENDITURE INCURRED

WILLUNGA COUNCIL RATES
WATER RATES
EXCESS WATER
SEEDS AND FERTILISER
INTEREST
REGISTRATION AND INSURANCE - UTE
PETROL AND OIL
DEPRECIATION

45.00
76.80
24.00

640.00
144.23
140.90
246.00
757.00

820.00

10

2,703.93

NET LOSS $ 1,253.93

L. J. CHAPLIN

ITEM 72 - LIFE ASSURANCE

ALL A.M. P. SUPERANNUATION
DIABILITY POLICY
SO 170377
SO 188516
SO 171603
SO 189998/190007
SO 202839
SO 188984
SO 176379
SO 234565
SO 234566

SELF
ALEXANDRA
CAROLINE
SELF
JILL
ALEXANDRA
CAROLINE
JILL
CAROLINE
ALEXANDRA

259.00
164.39
17.60
17.60

145.92
524.00
50.04
45.00
60.00
64.00
63.00

20

$ 1,209.35
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EXHIBIT B20 (RESPONDENTS) - 1974 INCOME TAX RETURN.

AUSTRALIAN 
TAXATION OFF1CS

1974 INCOME TAX RETURN
BUSINESS and PROFESSIONAL

1 My 1973 to 30 Jww 1974

C 35719
PLEASE INSERT FILE NUMBER

(AS SHOWN ON LA1T ASSUSMENT)

This form is for taxpayers who carry on a Business or Profession,
including Primary Production.
FORM 'G' should be used for all Trust Estates and Partnerships.

If you miHii tkal ro. ar* oMilM to « rated 
•hast artal the wed 'REFUND 1 ta tkb bo»

Notes to assist you to complete this return are provided in the form 'Instructions to Persons Making Returns'. Carefully insert all the information required 
in this return (if space under any item is insufficient, attach separate list) and sign the declaration below. Post or deliver the return by 31 August 1974 
to the Deputy Commissioner of Taxation in the State in which your income was derived. If you had income from more than one State, send the return

i o to the Deputy Commissioner in the State in which you now live. (Full-time members of the Navy, Army or Air Force should lodge in the Stale of
1U enlistment.)

FOR SOUTH AUSTRALIA AND THE NORTHERN TERRITORY THE ADDRESSES OF THE DEPUTY COMMISSIONERS ARE: 
G.P.O. BOX 2M, ADELAIDE 5001 OR P.O. BOX 227, DARWIN 5794

20

4C 

5C

SURNAME (urn atocr.

———————————————— - T

GIVEN OR CHRISTIAN NAMES
(USt BLOCK LETTIIU)

POSTAL ADDRESS FOR SERVICE OF NOTICES 
(USt BLOCK UTTtas) 
If the addresa la unchanged, pkase snow n exactly as it 
appeared OB last year's assessment nonce
PREVIOUS POSTAL ADDRESS
[1* you have changed your postal address, insert the previous 
address exactly as shown on last year's assessment notice- If 
DO chants, have blank.

RESIDENTIAL ADDRESS
If it u the sane aa your postal address for service or notices, 
write 'aa above*.

FULL NAME OF YOUR WIFE OR HUSBAND

YOUR OCCUPATION

LAST RETURN LODGED
If no previous return, pkasc attach ilatemcnl giving reasons

jJ'Mr

1 "W* CHAPLIN•HKs
• Striae out whichever do not apply

LANCELOT JOHN

BfcBMfT=weefcfc,*.'=e=ASSee; 188 Glynburn Rd., Tranmere

Postcode

3 SABINA ST, SALISBURY Postcode

JILLIAN *

CONSULTANT

Ctty at .hK h lodged ADELAIDE Year of return 1973

CHANGE OF NAME and DATE OF MARRIAGE
Do not complete this item unless vou changed your name or 
•ere named since preparing your last return 1 Pre"°ul Nlmt

IMPORTANT
Before making this declaration check to ensure thai all 
your income has been disclosed and that ihe return it true 
and correct in every detail If you are >n doubt about any 
aspect of your return, place all [he fact-, before the Taxa 
tion Office. The income lax law provides severe penal lies 
for false statements in returns.

PARTICULA 
TO SOURCE 
INFORMATI

QwctaOoa 

(1) What booki of Kcounl. 

<2) ly whom in ihoM book, c 

(3) An tatoM booki of tvxoun 

(4) b UM num. IB •ccordaixi

;j) If the return n not in aitc 
••d upon wtuii infofm*uo

<•) Ht)v« you MUlAstd vourwClf 
nt oirWr txxirctt of inform 
cwrKi tMMJ diitHoM lh« i 
KMa-fcn?

RS RELATING 
S OF 
ON

f any. are kepi by or on behalf of Ihe 

•f account kepi* (Slate nan* and addrni ) 

1 audited each year ? If 10. by whom ' 

wuh Ihoae booki'

Hdaflce wuh ihoic booki. on what bam 
n ha* ihe iclurn been prepared 1

and.ifto ho* lhai Ihe bookiuf awi-nuni

hole of the tatruyer\ .ntumc from a 1

TAX AQENT
Where the agent is a partnership or a company, this certi 
ficate must be signed in the name of the partnership or 
company, as the case requires, by a person who is registered 
as a nominee of that partnership or company, and that 
person'i name mutt alto be appended.

AGE REBATE
Vou may be entitled to an age rebate if you fall into 
any of UK categories opposite. 
Follow the instruction! opposite and the Taxation Office 
will calculate and allow any rebate to which you are 
entitled

Note: The Age Rebate provisions are eiplsined in the 
form •Instructions to Persons making Returns'.

OFFICE USE ONLY A

Date of marriage

DECLARATION
1, Ike aanoa aaaklat lUs retum. declare that the aailkaaan skm tkereta aatd also Ihoae stated fa tW 

Aecoaals, Baasstce Sewts. Denannls and Usls arc tnse aatd correct la every detail, and disclose a f«H svad 
mapkli staliatint of Ike local utcoaM derived by s» freaa all anarna both ra aad oal of Australia durbtg 
tke year 1 July 1*73 lo 30 Jane 1974.
Taxpayer's Signature Dale 

Tele declaration t*l all attached aheett awet se sigaad by tke testeayer penoeaally

To be given by — A Any person who charges directly or indirectly any fee "j 
for preparing or ass sting to prepare this return. 1 Cross out whichever 

B tvery person «rr>mjf tt« ouiirtru who does not furnish | does not apply, 
with his return an agent's certificate. J

INFORMATION SUPPLIED BY THE TAXPAYER 

ASSURANCE OF THE TAXPAYER

N B — No (6) 10 be ini-tircd ooly by lh« ftrton irMMtrorMd in "A" «bov«

CERTIFICATE

charged the taxpayer a fee for preparing or assisting in the preparation c 
the answers set forth above in the second column in this statement, op 
in the first column thereof, are true and correct in every particular.

Signature of Agent 
Date Aacni'i rcaii

1 . If you are (a) a mak born before 1 July 
1909; or Write YOUR date 

(b) a female born before 1 July of birth her*' ^ 
1914 

2 If you are (c) the wife of a man born 
before 1 July 1909; or 

(d) a female who is dependent Write HIS date ^ 
upon a man born before of birth here* 
] July 1909 and, by reason 
of that fact, you are m * Ptoasc uae figures 
receipt of a pension which and cxpnsa the yei 
is subject to tax in full— c.f-2l.l0.19(

————————— B —————————
C

having 
f this return, hereby certify that 
posite to the questions set forth

and number TA

DAY MONTH

»

c
DAY MONTH

a»
orrict

r 0
4

VIA!

YEA a

USt ONLY

L\

Exhibit 
B20
(Respond 
ents) 
1974 
Income 
Tax 
Return

Admitted
in
Evidence
on
Page 108,
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Exhibit 
B20
(Respond 
ents ) 
1974 
Income 
Tax 
Return

(cont'd.)

INCOME FKOM A PROFESSION, TRADE or BUSINESS,

NATURE OF BUSINESS 
CAMMIEDON ATV

I WOOL ACCOUNT

«ved duruuj yew

Wool M bud 30 4 M

WHEAT ACCOUNT

Crow tab* (•* i*cM«* H/AMI *Wrf aV 
Groat pool payment* recetv«d duna* r«** ( 

re/M*1 V vAvM i**>

Wheat on hand W 6 74

.PRODUCE ACCOUNT, other than Wool

nature of produce

Value of nock and product taken from butincu 
and uted br t*1f. family *nd employee*, o* 
tichanged for other good*

Value of tkiM and til other prodwC*. cicapl wool 
and wheat on hand at ID « 74

Total
ather produce e»cept wool

LIVt STOCK. ACCOUNT

Stock on hand 10 6 14

TOTAL Oh AltOLMS

Slock on hand I 7 7]

n __ _______ [ "•'
** npuf»havi»--ai con : Sheep

Number \t\ut S

T««aj Vale* 
Swim! 

DEDUCT
HALANCt OK ACCOUNT

. thdre-f*»ming ((,.<• jriailt) 

dK^. drought rtlicf eu

INCOME FKOM PRIMARY PRODUCTION (ADD
ITEMS 5 le t) TRANSFER TO ITEM 1»

PRIMARY PRODUCTION
N.B. h tto BWOaM fteal fMeCtfM caftaWM OH pMffH 2* 3 Mat 4

• •** WHOLE DOLLARS ONLY, e*. for $21.15 write 21. 
D* NOT writ* 21.13 «r 21.00

Item BU»INPai INCOME

w
H 
O 
I.
t:

D 
O

N 
O
T

S
H 
O 
W

C
E 
N 
T 
S

TRADING ACCOUNT

COST Of GOODS SOLD 
Stock and mmriab (includinj Mrtly manufac- 

ttucd looai) on hand at I f<T ..

/.eSS Sub-total 01
•Coat at aoode taken from itock and i >ed*- 

(.) for —rt—r— of at* and family (No

of penoAi over a** 14 , No. age

4 to 16 ) 

(•) for maintenance of employee* 

(r) for other purpotct

•Slock and material^ (includuta; pailly manufac 
tured good*) on hand at M 6 74 (cloainc 
nock muat be valued at coat price, market 
telling value, replacement price or other 
approved bam. Attach itatetnent Miting out 
bain adopted and dctaib of method* uicd 
to *alue nock on th^i bativ i

•iff iffumrt t*nr*(t,u* Sktrl Sub-total (n) 

COST Of GOODS SOLD (Sub-ioiil d) /..

BALANCE OF ACCOUNT
GROSS INCOML rROM PROI LSilON Ol

INCOME fROM PRIMAR\ PRODUCTION TRANSFERRED 
VKONf II KM in

TOTAL INCOME FROM BUSINESS, ETC.

SaUritt and »•§*»
<«> Total from Item 40 betow which mutt be completed

(Al Total paid to other employee* (Do mot clmtm Itrrr w*g 
for donfiitr etiuimmff. mlitraiiom mr *tm »otk\ 
a^omtn-xfl^r****' Ittmi 23anrf))l 

Amount expended for food for buuncti cmpioycn (not iw/«tfi

If not actual coal itaic tale per pmon per week I

Rent of bunneti prcrnitei or land $ 
Lfit propo'tian of mch rent patd for that

part of premiwt uted a> rettdence t 
(Do not ilaim Condilio**! P*'clMur pmymtmli or rrjaymtmlt

o/iapiiai}
Ram and Land Tne» paid in connection with (he butincM but 

not including amuunti claimed under harm bl and 16 -

hcmi 3lor6J
ntercit paid on borrowed money uted i 
rfr/at/t ( laim ntoior vrliicir imlrrfil m*tr

n plant uwd in the bun

nn claimed under 

the bunneii (Giv

tn and rmtur of rmctt ,trm ml I 77} «*rf prrt 
off .\tr irparutt Iniirm not SkfrD

.t M"«rA lilt of plant.

Motor vehicle < 

Lr\< proporl«

I O' ittprorfmfnlit IO

en (iff during year (An»fk iltrrmfHt tttofiig 
rf^ ol ta<* jrbtor. minotaH of 4rbl. rriuoft JO' 
ytw murmrJ mi im omr) 
trade, buiincii or profnnonal auociaiioni

tpentei (r-ictWcif dtprtci&tto*]

Travelling cipensn incurred m the butincti but not includini
amount* banned under Item 21 MnewA Inn 

Pnniina. nationerx, adverliiiA|. potiaat. hihl. power, tekphone-
lavnwii fipfiufi o«/v>

Eipenditure not claimed ehcwhcrc (Attack lin a/iicnti oftip**- 
d'tu'f}

(•) Deduction claimed in full for t| 
lion, etc cipcndiiure incurred 
or after thjt date under a pri-etuiing contract 

16) Annual deduction claimed m re* pec t of ipccial primjrv 
production, tie upend Hurt incurred after 2\ ft 7)

i purchased during year 

Olrter buiincM eiptnw ^t*e eVf«/)}

Invnimcnt Allowance—cipcnditurt incurred on or bef-xe 
21 I 7J of after that date under a pre-cntiing conua^t 
(Anot * dfiailt n) claim] Sff \ff*imlt ImiirmrlMn Sittri

Amounti lubtcnbed to Drowkht •ondt for pctiod ended 
11 Augutl I9^4(^f irpurmtt fiijrrvinn* S*r^M

Eapenditure m convening plant fur u*e under the Mctnc System 
lAitmrli 4rtm<li t-f -faun Srt itparmt* iHit'tmto* S*frD __

138

86

2U7

26

TOTAL BUSINESS DEDUCTIONS

M T INCOME FROM BUSINESS, ETC. TRANSFER TO ITEM 
SI. PACE 3 ____________..

EXPORT MARKET DEVELOPMENT EXPENDITURE
A rcbue of in bated un thu expenditure n ivulabk (Sre uftr 

ImtrmltoH SkrrD Amount expended ) 
M»af* dtietli of (laim)

1100

1100

10

20

30

w
H 
O
L 
E
D"

O
L
L
A
R
S

D 
O

N 
O 
T

S 
H 
O"40
c
E 
N 
T 
S

i*97
603 50

PAYMENTS TO ASSOCIATED PERSONS AND DOMESTICS HM inycla.m been made m ihn return for ulsmi. *•§*», commwtoM or 1 I [ jjftoc* X l*box 
alk>*«nccs paid to • relative, to • ptmncnhip m which • relative n « partner, or lo • domteMK ? If YES plane Turnrah the folio wing informatioa: YES NO

II Name of At»ot.<«ted r*enon or DomeitK

OVERSEAS TRANSACTIONS—Did you owa or have dunn» UM ytar (whtthcr dirtctly or indirectly through nominees, wurpowd companita, YES NO
iruMi. «tc.): " * "~"
(«) any murnt in properly (including money) outside AuMnlia, or
<*) uy inwrau (tncludms indiraci owawthip or eoairoJ of income or property) in a company. Initt cuato, pmrtamhip or fc 

Australai; or
(c) any Mcomc from w>urc«i outikk Auiiralta not ditckNod in this return? 

KaiNvntr to («), (*) or (r) is YES. attach a statement showing, as applicable, the location and nature of the properly, the Btm* and addrca* of the ovam
tnist estate, partnership or bunncti, the nature of your interest and details of income from source* outside Australia not ilisrltned in tha rtturn.
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Itan
4*

41

44
44

10 :
4* 

4>

M
51

I]

S)

20 54 

55

S*

57

30

s»

M

U 

M 

U

U

40 "
a*

70

71

71

7J

50
74

75

7t

77
71

It

m

INCOME
OROfl »ALARY. WAGES. BONUS, COMMISSIONS. SUPERANNUATI6N. PENSIONS. WORKERS1 COMPENSATION shorn on Group 
CsftHcMas asxl Tat Stamps Shaati 

Sanal Ntunbir Aaoouat of iBslalnaati Employar's or Payer's Name Period of EtnployJheat 
Deducte* or PiynaM

84S2109852 3^5?? $0 A.M.. P. Society Full 10
10

REMUNERATION OR EARNINGS, HONORARIA. WORKERS1 COMPENSATION. ETC. not included ia (cm 42 (give details) 

VALUE OF BOARD, QUARTERS OR RESIDENCE provided free or for leu than full value by employer for . w*eks 

ALLOWANCES OR BENEFITS granted by employer, e.g. travelling allowance, entertainment •Howmact, livinf-away-from-homc allowance, UM of 
car (include the vahnr to you of the uac of employer'* car for your private purpoMi). reimbursement of medical expense* by employer, cash allowance 
in lieu of quarters, sustenance, etc. (Any deducubte amounts m respect of these Allowances may be claimed under Items 90 or 100) 

TIPS AND OTHER GRATUITIES received in connection wnh occupation or employment 

nth OF RETIRING ALLOWANCE OR RETIRING GRATUITY received in a lump sum (total amount nceivvd I .... ) jjjlh - 

PENSION . . . («) AGE OR SERVICE PENSION. ETC. PAID BY THE AUSTRALIAN GOVERNMENT mot ^twtttt t* Ite»42 

(S*ti*p*att'l*itr»ciio*slo (fr) OTHER PENSION. SUPERANNUATION OR RETIRING ALLOWANCE M4 |-r.iili j b ItesM 42 or 47

nnoa, »**t« *,<*** ) ^ ̂ ^ ̂  JONES £ CARLING 

FEES, COMMISSIONS (give d«taii*) Fire £ General Insurance .
TOTAL OF ITEMS 42 te> 4S

NET INCOME FROM BUSINESS. ETC -TRANSFERRED FROM ITEM 31, PACE 2

PARTNERSHIPS, TRUSTS, ETC. Share in partnenhip income or income in beneficiary under will, settlement, deed of gift or instrument oftnnt

i 

If income was shown under this Hem m last year's return and the income ceased before 1 -7.73, pkaM place X in ton box I _ I

RENT including rent from tub-kiting. Please show on y ihc gross rent received in ihii item and attach a list showing the amount of rent derived 
from and the address of each property Claim deductions applicable to income from rent in Items 61 to ei below

PREMIUMS and other amounts received in connection with the grant, assignment or surrender of teases. (See teparate ImtrucltoH Sheet)

INTEREST from savings bank* and fixed deposits, Australian Government Loan* tuued on or after 1 November 1961, State Authorities, credit 
unions, building societies, debentures, personal loans, interest component from proceeds of property sate, etc. 

Show for each loan the name of the Government. State Authority, Bank, Company, Firm. Person to whom money is lent, the principal at 30 June 
1974 and the • mount of interest derived during the year. (Anatk lut)

INTEREST from Loans issued before 1 November 1968 by the Australian Government or free of Stale Income Tax by State Authorities. Show 
for each loan the name of (he Government or Slate Authority, the principal at JO June 1974, and the amount of interest derived during the 
year. (Attach tin)

DIVIDENDS including Lxempt and ex-Australian Dividends, Bonus Shares, and Liquidators' and other Distributions. Show the name and the 
dividend derived from each Company (Attach tin)

If YES, state hert — (a) • description of the property told I _ j 1X1 u^WmnWr

(b) the amount of »ny profit you derived from the i»k, during the year of income, of property — 
(u which you acquired for the purpose of proAt-makmg by vale, or 
in) which you purchased after 21 August 1973 and sold v*ithm twelve months of us purchitc (not being your sole or 

principal residence v.hich was sold through a change in your place of bun new or employment).

Please attach a statement setnng out the details of the properly, its cost price and tale price, the dates of acquisition and 
sale and the manner in which the amount of profit hat been calculated. If you arc of the view that (he profit n non-taxable, 
pleasejurmsh these details together with any other relevant information including reasons in support of your view.

pTHER INCOME (live details,)

TOTAL INCOME (ADD ITEMS 42 to U) 
DEDUCTIONS

INSURANCE PREMIUMS (Fire. Burgldry. etc ) pod on income-producing proper ne\ ' iiia.k /<M> , 

INTEREST paid to of on borrowed monej used lo produce income . 

COMMISSION paid to ul for coHeuion of income 

RENT paid lo of for propen> or pan (hereof from which rent n received

TOTAL OF ITEMS t1 to SS

NET INCOME (SUBTRACT ITEM •» FHOM ITEM SO)

und.tr 31 yMn o* Mhcr depend""* m mpnct of whom • dtduction u s.ilo«iblc in Item. SI 10 y5 
EIPWIMI ptu«l on *x-cotint ^ • houtckwpiir ir* not dtdtXlibk 
FtMtt tho» (row paymcnti to tsuh prrion. hoipinl cu m Tiemt '1 lo ft *nd ihi-» ihc lotil of in* »mounu p«id or urimfrurMd b> or cltimtbk from, mcdiLA] i<r 

hmpiul bemftti fundt etc in hem Tg
Payment made to (bhov njme and jddrc -.1 , droM Amount in ih-s i»>umn

DOCTORS Dr. Cottell , 29 aiw^u.!.mt.i
(Including surgeons and spccitil'M^) Dr * Richards , 8 t*mt>nt tm

Dr. St. John - Salisbury , 39 doltafvl
\ S> aV 76

HOSPITALS I i

- - . . 1 - •> B

(Clam otilj for rn«clicin*> rit. in rnpKi of in [ ^ ••.......- •••••.<••••

DENTISTS
* D

OfTICIANS/OfTOMETRISTS ^^SWIs

OTHER MEDICAL/FUNERAL 'M"""""1 PiSSSiliWS 

n SIOO- Slw>« MUM and ntaliomhip of decuMdl a^, C

TOTAL (ADD ITIMS 71 *• ?•)»» 1^0

tIC. CArcnsts fund (inchidins • non^anlnbuioiy Fund), townmttn. publ* >ulhont> UKWIr OT IHOcistlMI. pv r* Co

DEDUCTION CLAIMED FOR MEDICAL. ETC LXPENSES (IUITMACT ITEM T» FHOM ITIM 77) SI> 

(UI-TOTAL (tUITHACT ITIM 7» FHOM ITIM 7») a»

Anwunl 
in dollars)

17,594

1.420
L 6&5

603

M

0 

P

Q 

R

19,617

T

U19*17

88 

19.52!

Paaa

W 
H 

>

i

D 
O

0

N 
O
T

S 
H 
O 
W

4 
T 
S

w
H

O 
1 
1.

R 
S

D

O
T

H 
0

C 
F

T 
S

\
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Exhibit 
B20
(Respond 
ents ) 
1974 
Income 
Tax 
Return

(cont'd.)

SUBTOTAL CAKBIID FORWARD—TBAXSFtBBjlO FKOM ITEM H ON PAOi 1•> 19,529

101 

IK

MEDICAL/HOSPITAL BENEFITS 
FUND CONTRIBUTIONS

TRADE UNION. ETC. 
SUBSCRIPTIONS

GIFTS TO APPROVED BUILDING 
FUNDS (Slate full name of fund)

GIFTS TO PUBLIC 
INSTITUTIONS. ETC.

RATES AND LAND TAXES ON 
SOLE OR PRINCIPAL RESIDENCE

<Do not claim for land rent) 
MAXIMUM DEDUCTION »300

LIFE INSURANCE 
PREMIUMS
(Do not claim for lire, 
household or motor 
vehicle insurance)

SUPERANNUATION

Maximum 
deduction 

SI. 200

ZONE ALLOWANCE 
OVERStAS FORCTS ALLOWANCE

LIVING-AWAY-mOM-HOMf 
ALLOWANCE DEDUCTION

DEPENDANTS

Paid to

Paid to: A

N.H.S.A.

.I.M.A. $16 AMP^ Registration $20 
T ii A. S3n

Paid lo

Pud w. Qld Flood 
Rotarv Dist.250

Rlf Tl 
Charit

Paid to

E. 6 W.S. 
Council - Salisbury 
L/T

Nairn of Life Insured Name

Self

p..d 10. G/C $408
ril.I :•< ,,.:* *tn* *"hin /un*

*'""•""• •'"" ' •'"« "

a Company

0

r»hTp Trust FundSl3
Rrfermc* Dumber (if »ny) cm 
rtc*ip4 or aiacMmiMl atoticc

C3222

Polkr No 
llndKatc |( nc« policy) 

G/C

Amount 
' Paid 

$
9U 

126 
8

Amount Paid

2699

$408

Name of norni Potl OTkc

I weekly

Period of Rcvidcntic

Period nl Revcipi 

No of »(«!.*

»H 119

» | 66

»J

»K 23

»L 228 

»M 1200
»N *e« 
»o 
»p

Complete all columns for each dependant

Name

SPOUSE or 
DALGHTrR.HOUSLKLI PLR

CHILDREN UNDER 16 YtARS Ot 
AGE

ALEXANDRA RUTH 
CAROLINE LOUISE 
)AVID JOHN

STUDENTS 16 AND UNDER 
:5 YEARS Oh AC,I (Shoo period ot 
full-lime education if student was not 
at school, college or uniscrsn> tor the 
full year )

INVALID RhIATIVLS It. YEARS 
AND OVLR (Stale relationship to soul

PARENTS PARI NTS-1N-LAW

HOUSLKI rPl R

EDUCATION 1 MM NSI S

Alexandra 
Caroline

7 
5

SELF-EDUCATION EXPENSES 

Name of I dutaliona Institution

SUBTRACT any amounts reimb

line of >,nh

Ll/12/6 
L7/11/6 
L6/10/7

PIE
Period o

>f any ediuat

Piei.e ..1 ; SfpariK

I

L
G 
aii

la no

With .,"., 
> T/P Ni 
J " INi 
2 " Ni
—— "

Pen

Fen

• me Nil'

>.! Oih«r
N- irKOTM
cfor

rNil 
1 Nil 
1 Nil

3-1 Oiher

it

If V«.holl> 
Miinumcd f»t

*i,i« Wholly

Period Wholly 
Ma-ntairxd

Wholl^ 
Wholly 
Wholl^

ran Oiber ,

ion Other |

f i car "Ahtjllv f-n|*gciJ as Housekeeper

un expenses p*id

Salisbury 
Sir T.Playford

Dcducnon

Dependent 

364

260 
(for one) 

208
(foTMcfa
additioiwl

child)

260

260

364

364-

by oihei persons If space inmfficiem

5 ,;
86 

Kind. 39

Auiiralian 
jovernmtnt 
tutiancc for 
« and booki

rees
Nature of Course 

Books

tquipment 

Totjl 

ricJ or to be reimbursed for the above feet, books and equipment 
1 Dtduni.inO

y p. ,

CALLS paid to afforestation companies

ANY OTHFR DEDU

clairrtdl

rriONs
nl of each item

Paid to 

NO of shares
Nature

See Schedule

( li.fTKj

Ucpcndani 
1

260 
208 
208

y you and 
attach liil

Amounic"r1
86
39

Amount 
Paid t

rmcJ

shjret itsueJ I Claim one-third ird •—
of DeJuaion Amouni 9

»Q

»R 676

»S

»T 

»U 

»V

» W 1^5

• X

9030 
» Z *"»

w
H 
O
L 
E

D 
O
L 
L 
A 
R 
S

D 
O

N 
O
T

S 
H 
O 
W

C 
F.
N 
T 
S

W 
H 
O 
L 
i

D 
O
L 
L 
A
R 
S

D 
O

N 
O
T

S 
H 
O 
W

C
E 
N 
T 
S

TOTAL OF THE- DEDUCTIONS CLAIMED ON THIS PAOE (ADD ITEMSU to 100)

TAXABLE INCOME (SUBTRACT ITEM 101 FROM ITIM tl) S>

10

20

30

40

DIVIDENDS AND INTEREST PAID
IMPORTANT

Taxp«y«n rciidcnl in Papua N«w Guinea 
•I* to b« treated it non-reudcnlt of 
AuuraJia Tor *ui>noidini lax purpom 
in mpcct of dividends and inlemt paid 
afUr25.IO.73

fO NON-RESIDENTS (Thu (action MUST be completed)

Total amount you have paid or credited lo. or received on behalf of. 
noa-midenli of Australia (Insert 'Nil' if applicable)

Were withholding la* deductions made J Place .1 tit 6u(rt applicable 

\l dcJuctioni were nol made, ttate the reason

Dividend! 
1 7.73 to 30 4.74

i MilI~IYES n<N0

lotinet 
I.7.7J to JO. 6. 74

, NilRYES H?NO
P D. AniMSOH. Oovemimat fi\m*t, Caabtrra



DEPRECIATION SCHEDULE Form 2M

Return of... Year ended .30 / ...6..... /1974 File Number...C..35..7.1.9...........

UMTT

Description of each Unit

OFFICE DESK

STREET DIRECTORIES

FILING CABINET

H It

CARPET

MJRRIS

ADDITIONS

DESK

TYPEWRITER

CASE

Orifinal 
Coil

Proportion 
Private 

UK

TOTALS

TarMver's £if nature

Wntiea 
Down 
Valutt

7

12

45

69

76

232

:DW«AU, ETC. (Section »)

Dile rrat>on

Deduct for frivatt BSC

NET ADJUSTMENT

ADJU1
Assess 

able

•I'l'X £••••*• ',•'.•',

THU.IS

Deduct- 
ibk

ADnnoxa

Date

1.7.73

"

"

Cost
t

82

85

36

Tout 
Value 

for 
Depreci 

ation

7

12

45

69

76

232

82

85

36

Kate

15

15

15

15

30

22^

15

15

15

Deduct for private use 

NET DEPRECIATION

DtrmcuTiON

Section 
57AA

Prime 
Cost 

Method

Diminish 
ing Value 
Method

1

1

7

10

23

52

12

12

5

123

26

97

Count 
Written 
Down 
Value

6

11

38

59

53

180

70

73

31

Ta> Office Uie Onlr

AMOUNT CLAIMED ggy 
FOR DEPRECIATION.—

CO
CD

* This column is provided foe convenience where a separate record is not maintained

1 Showclcaily any oflicl of ancveu or disposal, elc . afamsl the cost or depreciated »\m of »n> oihrr .-.: of properi) — Sec Seciion 5»(2A)

I Show consideration received on disposal, etc.. o( any unit of plant nol now included in Depreciation Schedule

O 
O

a

(D
H M M ft) 

ID 3
rr X O ^J rt
C O -P cn
^ 3
3 0)

^ CO M 
50 K> X 
CD O y
cn •d 
O 
3a I

H-
cr
H- 
rt
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Exhibit 
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ents ) 
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Income 
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Return

(cont'd.)

L.J. CHAPLIN

C35719
M

ITEM 100 - BUSINESS EXPENSES (1974)

COMMISSION - H.B. GUNTHER 
J. ROBERTSON 
I. CAMPBELL

ADVERTISING
WAGES
LEASE OF EQUIPMENT AND VEHICLE
PETROL, OIL AND SERVICING
PRINTING STATIONERY ETC.
TELEPHONE, TELEGRAMS AND POSTAGE
FLORISTS
M/V REGISTRATION AND INSURANCE
R.A.A.
ACCOUNTING
DEPRECIATION
DISABILITY - SICK £ ACCIDENT
ENTERTAINMENT

188.00
124.00
432.50 744.50

917.68
3,040.00
1,581.90

769.25
341.78
261.21
84.70

193.00
6.00

121.00
97.00

156.00
716.00

10

20

$ 9,030.02
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EXHIBIT B21 (RESPONDENTS) - 1975 INCOME TAX RETURN.

AUSTRALIAN 
TAXATION OFFICE

FORM

B
1975 INCOME TAX RETURN

BUSINESS and PROFESSIONAL
1 My 1974 to 30 Jwe 1975

C35719 
PLEASE INSERT FILE NUMBER

a> aaowa «• laa>ea«eeaa«M. to aaaax 
vM aatrly pneaaataaj of yew raivam

REFUND
Ifreaie ailln ttaireaiare 
rtnaW efceee eraat Ike man! 

tad* ken

aarirMI. a 
•1EFUND'

11* to* liiilnlln Trtiahln ••' at* 'C' to for taxa«ycn wte carry om a flnl in or PToiudu.*, 
I liftil PTaaMry Pi I** flag, ««•] ajMwld b* Mg* by 31 Aa*ajt 1975. 
¥trm G .AoaaaU tc w* for all Trwt E*tat« aarf Paiia.iraj.fri

THIS RETURN SHOULD BE PREPARED IN ACCORDANCE WITH THE 'INSTRUCTIONS TO PERSONS COMPLETING FORMS A, B OR G' 
AVAILABLE FROM ANY TAXATION OFFICE AND ANY POST OFFICE WHERE RETURN FORMS ARE AVAILABLE.
Carefully insert all the information required in (his return and complete and attach the required schedules. Sign the declaration below and post or deliver ihe return 
10 a Taxation Office in the Slate in which your income was derived. If you had income from more than one State, send the return to a Taxation Office in the State in

itch you now live. (Full-time members of the Navy, Army or Air Force should lodge in the Stale of enlistment.) 
'HE POSTAL ADDRESS OF THE AUSTRALIAN TAXATION OFFICE IS P.O. BOX 9990 IN EACH CITY IN WHICH A BRANCH IS LOCATED. THE 

PRINCIPAL TAXATION OFFICES ARE LOCATED AS FOLLOWS:
CANBERRA-Wesi Row. Canberra City 2601 MELBOURNE-330 Collmi Street, Melbourne 3000 
SYDNEY-21 Elizabeth Slreel. Sydney 2000 DANDENONO—26 McCrac Slreel. Dandenong 3173 
PARRAMATTA—126 Church Si reel, BRISBANE—320 Adelaide Street. Brisbane 4000

Parramaua 2130 TOWNSVILLE—241 Stun Street. Townivilk 4810 
The locations of other branch offices arc set out in the 'Instructions to Persons Completing Forms A, B or G.'

ADELAIDE—121 King William Street, Adelaide 3000 
PERTH-1 St George i Terrace. Perth 6000 
HOBART— 1M Collms Street, Hobarl 7000 
DARWIN—59 Smith Slreel. Darwin 5790

19 SEP 1975 Lodged____

Exhibit 
B21
(Respond 
ents) 
1975 
Income 
Tax 
Return

Admitted
in
Evidence
on
Page 109

3(

SURNAME (USE ILOCK LFTTIKS)-
1

_ * Strike oul whichever Jo noljipply • 
GIVENIOR CHRISTIAN NAMES 
HIM HOCK lETTia.ll
POSTAL "ADDREKTOR SERVICE OF NOTICES ] 
(USE BLOCK LETTERS! j 
If the address it unchanged, please show 11 exactly at it

eared on last year's assessment notice. ___
PREVIOUS10STAL~ADDRESS 
If you have changed your poital addseit. mseil the previous 
address exactly as shown on last year's assessment notice. If 
no change, leave blank. _ ^_ _ __

RESIDENTIAL ADDRESS
If it is the same as your postal address for service of nonces,
wrile 'as above 1 .

•Mr 

«** CHAPLIN

LANCELOT JOHN 
D.J. GOLDSWORTHY 
188 GLYNBURN ROAD, 

TRANMrRF 5Q73 .

BOX 397

Postcode

Postcode
SAT.TSR11PV

FULL NAME OF YOUR WIFE OR HUSBAND

YOUR OCCUPATION

JILLIAN 

CONSULTANT
LAST RETURN LODGED
If no prevtout return, please attach siaicment giving reisoru-

CHANGE OF NAME and DATE OF MARRIAGE 
Do not complete this Hem unkss you changed your name or 
were married since preparing your last return.

City tt which lodged

Previous Name

ADELAIDE Year of return 1974

Date of marriage

IMPORTANT
Before making this declaration check (hat all your 
income has been disclosed and that (he return is true and 
correct in every detail. IT you are in doubt about any 
aspect of your return, place all the facts before the 
Taxation Office. The income tax law provides severe 
penalties for Talse statements m returns

DECLARATION BY TAXPAYER
1, the penon Baking tfcb return, atetaie Halt the facts shown tkereki and abo tkne slated U tkt artacM 
Seke4uks a»l Uals are true and correet In erery detail, mt dtaeloee a fill and fiinplili statement of Ike 
total Ineoeat derKetl by aae fraea all sowers both In aael oaH of AMlraHa eMa* Ike year 1 Jily 1*74 U 
30 J«K 1975.

1 Taxpayer's SI0alliire Date
: This declaration and all attached stem aa»l be *kp*t by the taxpayer peraoamlry._______

PARTICULARS RELATING TO 
SOURCES OF INFORMATION

! To be given by— A. Any penon who charges directly or indirectly any fee 
i for preparing or assisting to prepare this return 

B. Every person carrying on business who does not furnish 
iwtr with his return an agent's certificate.

(I) What booki of account, if any. i

(J) By whom are thoae book, of a 
aWMreu }

O) Arc thote book, of account audited eath year*1 If w

kept by or on behalf of (he 

'iini kepi? (Slate name and

,by *hom" 

<4) li the return in accordance with thoic book.?

()) If ihc return it not in accordance with ihotc books, on what bam 
and upon what Mifot-mation hM the return been prepared 1

(V Have you uiiitWd youraelf and. if »o. how, thai (he boo hi of 
account, or other tourcc* of infoi-manon upon which the return 
it bawd, are correct and duclow the whole of the tupayer', 
income from all aoiaTcw?

Cross oul whichever 
does not apply.

INFORMATION SUPPLIED BY THE TAXPAYER 

ASSURANCE OF THE TAXPAYER
_____ N.B.—No. (6) to be ant»«fed only by ihc perton nmntoncd in '

TAX AGENT
Where the afmt it a partnership or a company, this 

certificate must be signed in the name of the partnership 

or company, as the case requires, by a person who is 

regttlered as a nominee of that partnership or company, 

and that person's name must also be appended.

CERTIFICATE
D.J, Goldsworthy having

charged the taxpayer a fee for preparing or assisting in the preparation of (his return, hereby certify that 
the answers set forth above in the second column in this statement, opposite (o Ihc questions set forth 
in the firs i column thereof, are (rue and correct in every particular.

Signature of Agent 
DiU Aaeni't rcgwurtd number TA 17 65 2

AGE REBATE
You may be entitled to a reduction in ta> if your taxable 
income dots not exceed 13,743 and you fall into any of 
the cateforiei opposite. Follow the instructions opposite 
and the Taxation Office will calculate and allow any 
rebate to which you are entitled. 
NOTE: The Age Rebate provisions are explained In the 
leaflet 'Taxation and Age Concessions' which is available 
at Taxation Office* and most Post Offices

, I. If you are<a)a male bom before 1 July 1910;"! write YOUR dale _a^ DAY 

(b) a female born before I July 1913 j ** birlh here *
| 2. If you are (c) the wife of a man born before

1 July 1910, or
, (d) a female who is dependent 
I upon a man born before 1 July 

1910 and, by reason of that 
fact, you are in receipt of a 
pension which is subject to tax

Write HIS date .a>. 
of birth here*
•PtMUti... flcnaaa..

nprw tht rttr ha 
fa*—t-g. 11.10.19*9

OFFICE USE ONLY P/TCR 

LLP

1NDICS 

P/T DR

MONTH YBAK

OFFICE Vtt ONLY

D
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Exhibit 
B21
(Respond 
ents) 
1975 
Income 
Tax 
Return

(cont'd.)

INCOME pee>» J, 3 u< 4 afaue ia» WHOLE DOLLARS ONLY, 
•4. for HI.IS write II. Do NOT write 11.13 or 11.0».

GROSS SALARY. WAGES, BONUS. COMMISSIONS. SUPERANNUATION. PENSIONS, WORKERS' COMPENSATION shown on 
Group Certificates and Tax Sumps Sheeti.

Serial Number

05S1326236 
X5S2U63866
Total Instalments 
Deducted

Amount of Instalments 
Deducted

4* 318

4,389! 71

Employer 1 ! or Piyer'i Nim«

A.M.P. Society 
__.__ 70| 9: BoHden lord ._._. ._.._.____

If WH«ploye4 «wint From 2 U / 4 / 7 5

Period of Employment 
or Payment

1/7/74 to 23/4/75 
112/5/75'° 19/6/75

2H/B/7S
11/5/75 
30/S/7S

REMUNERATION OR EARNINGS, HONORARIA. WORKERS' COMPENSATION. ETC. mot taduM la Ilcn 1 (give details)

VALUE OF BOARD, QUARTERS OR RESIDENCE provided free or for ku thin full value by employer for weeks 

ALLOWANCES OR BENEFITS granted by employer (any deductible amounts m respect of these allowances may be claimed m Items 49 or 62) 
<«) Travelling allowance (including allowance received for use of your own motor vehicle), entertainment allowance.

livmg-away-from-home allowance, cash allowance in lieu of quarters, sustenance, etc.
(h) Use of car (include the value to you of the use of employer's car for your private purposes), reimbursement of 

medical expenses hy employer, value of benefit received through acquisition ol~employee's shares or acquisition 
or disposal of rights (attach siaiemem giving details) . , . _______^

TIPS AND OTHER GRATUITIES received in connection with occupation or employment

jj,th OF LUMP SUM PAYMENT ON TERMINATION OF EMPLOYMENT OR RETIREMENT (total amount received S 2492
PENSION (a) AGE OR SERVICE PENSION. ETC. PAID BY THE AUSTRALIAN GOVERNMENT not included tn ItcM I

iMOTHtK PENSION, SUPERANNUATION OR RETIRING ALLOWANCE not Inrkafad In Items I or 6 and
from 

FEES. COMMISSIONS (give details)_____BdgOtS ExeCUtOF_____________________________

TOTAL OF ITEMS 1 to •

Grots
Income

(in dollars)

19334
640

F 124 
G

30

10 N£T_I_NCOME rROM BUS|NESS_,_^TC_—TRANSFERRED FROM ITEM CM. SCHEDULE '€' ___ _ .. _______
11 SALT OF PROPERTY Did you make any sales, during the year of income, of real estate, stocks, shares or other property 7 I I [X] flttt X 

If YhS. Ul dc-xrnhc ihc property *nld YES NO •tftkmMi 
(h> "show ihc amount of any profit >uu denied from the sale, during the year of income, of properly— 

(i) which you acquired for the purpose uf prunl making hy sale, or 
(in which >ou purchased after 21 August 1973 and sold wuhm twehe months of its purchase {not being your sole or

principal residence which was sold through a change in your place of business or employment) . K 
Please diuih a statement selling out Ihc details of the property, its cost price and sale price, the dates of acquisition and 
sale and the manner in which the amount of profit has been calculated If you are of the view that the profit is non-taxable, 
please furnish these details together with any other relevant information, including reasons in support of your view.

12 PARTNERSHIPS TRUSTS. I K. Share m partnership income or income as a hcneficiary under will, settlement, deed of gift or insUumcnt of trust. 
If income w«% shown under this ilem m last \earS return and the income ceaied before 1.7.74, please place X m this bot | ]

•nd, if knuon. file number City it which pmrlncrihip or truii return 11 lodged Income from Income from
Pet-tonal Properly

Etcruon * g

TOTALS <a) (b) 
Less—DEDUCTIONS relating lo each class of income and not claimed in a partnership or trust return . ...

(attach statement giving details) ' —————— LJ_ .————.
NET INCOME FROM PERSONAL EXERTION—Subtract (c) from (a) L 

NET INCOME FROM PROPERTY- Subtract (d) from (b) JM
If you received or were entitled to receive income for the fir it nmc as a beneficiary under a will, show also the date of death of the deceased and | 
the full name and address uf the trustee uf the estate.

IJ CROSS RENT including rent from sub-letting (claim deductions applicable to income from rent in Items 23 lo 29 on page 3)1 Grow j
Address uf each property amount g j

14 PRt MIUMS and other amount* received m connection with the grant, assignment or surrender of leases (attach statement giving details) .. ; O

15 JNTERLS1 from saMngs banks and fixed deposits. Australian Government Loans issued on or after I Notmber IMI, State Authorities, credit ; 
unions, building societies, debentures, personal loans, interest component from proceeds of property sale, etc.

i Principal «( | Imtrrvc Name of Government. Slaie Authority. Bank. Principal ai Interest 
Company, t-nm. Person u> »ht>m money is lent | 1 0 b 7» ] $ Company. I irm. Pcrion (o whom money n lent JO 6 75 $ '

JP
If >ou wish to claim a credit in respect of interest taxed abroad, please identify that interest and show the gross amount of the interest, the amount 
of foreign ta\ paid and ihe country of origin.

16 INTl.RfcST "from Loans i^ued before I No.ember 1961 hy the Australian Ouveinineni or free of Sute Income Tax by Slate Authorities. I
I i • P Itr N f r IdiiP Itiliil

I "."*.,.*„' X)'b*l* V** "'sia'ie A^honi-" ' ""loan "jO*?") " S

Dl VIDr NDS including t'xempt and ei-Australian Dividends. Bonus Shares, and Liquidators' and other Distributions. 

Company . Groii I Company

I I

If il it clumed Ihjl the *holc or p«Tt of any dividend, bonut share i»uc. liquidator's or other distribution is exempt, an appropriate note should 
be inserted. Dividends on preference shares should he identified Dividends must be expressed in Australian currency. IT you wish (o claim a credit 
in rtspccl of dividends taxed abroad, pkase identify those dividends and show the cross amount nflhc dividends, the amount of forcifn Ux paid 
and the country of origin.___ ____ _ _ ^ _ ___ _ ^ __ _________.
ANY OTHER INCOME (give details)

TOTAL INCOME (ADD ITEMS t to 11) 
TRANSFER THIS AMOUNT TO ITEM 22. fAOi 1

DIVIDtNDS AND INTEREST PAID TO NON-RESIDENTS (Trm section MUST be completed)
1MPOR1ANT

Taxpayers resident in Papua New Guinea
Totjil amount you have paid ur credited lo. or received on behalf of, 
non residents of Australia (Insert 'Nil' if applicable)

arc treated as non-residents of Australia
for withholding la. purposes m respect • Werc withholding tax deductions made? Platt X in boxfs applxablt
of dividends and .merest | |f MwtmM were no, mi(je ,uw (he „,„„

Dividends 
1.7.74 to JO 6.75

Nil

T

10

20

iO

Interest 
1.7.74 to 30.*

Nil

75 

NO

OVERSEAS TRANSACTIONS
Did you own or h»\e during the year (whether directly or indirectly through nominees, interposed companies, trusts, etc.):

(a) any interest in property (including money) outside Australia, or
(bt any interest (including indirect ownenhip or control of income ur property) in a company, trust estate, partnership or 

bunness outside Ausinttm ; or
(c) any income from sources outside Australia no! disclosed in this return'1 

If answer to (a), (h) ur (c) is YbS. attach a statement showing. ..t applicahle, the location and nature of the property, the name and address of 
Ih* overall company, trust estate, partnership or business, the nnure of your mtcresi and details of income from sources outside Australia not 
disclosed in this return
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.•/ IMPORTANT: PIN YOUR OMIQINAL GROUP CERTIFICATE* AND TAX STAMPS SHEETS HERE
/ HOLD FOR INCLUSION IN YOUR NEXT RETURN ANY CERTIFICATES OR TAX STAMPS MEETS COVERING EARNINGS AFTER J* JUNE ItTS

r.iej Exhibit
B21

•»m -„ ,„,, (Respond-
U TOTAL INCOME CAMMIED FORWARD— TRANSFER THIS AMOUNT FROM ITEM 1* ON PAQE 2 •> 20 ,128 \

13

14

a

M
10

17

9

If

DEDUCTIONS • If •••** U '••"•rliil far *mj HIM. atom t^t total of the IIM !• tfw .aft** pro*y*4 aa* atud. a M

RATES and LAND TAXES on income-prod ucmg properties (give detail*)

REPAIRS (not including alteration!, additions or improvements) to income-producing properties (five detiils)

INSURANCE PREMIUMS {fire, burglary, etc.) on income-producing properties (give details)

INTEREST on borrowed money used to produce income (show name and addrru of pcnon. etc.. to whom paid)

COMMISSION Tor collection of income (show name and address of pcreon. etc , to whom paid)

Rl NT for property or part thereof from which income is derived dhow name and add mi of ncrton, etc., to whom paid)

OTHtR DEDUCTIONS rclihng to production of investment and propcny income (give detail!)

laliiiMijI gh^ Un GH L S )

1 Q7t;
Amounts Claimed f

D
0

N
O
T

•
H 
0
W

C
I
N
T
f

Income
Tax
Return

(cont'd. )

M TOTAL Of ITIHU U to 29 ^ J

31 NET INCOME (SUBTRACT ITEM M FROM ITEM 22) •> U 20,128

Of-HCL USb OMLV
Dtpreviinon

y
Plant purthaiicd

w
Plant sold

X
T kempt JIVE

Y
Industry cod*

z

20 "

30 — —

50

MEDICAL. DFNTAL. OPTICAL AND F L,
You may tlaim wnty aunounl. puiJ in rnptc 
31 y«an 01 olK«r dependant*, m rt.p^i of » 
are no* dDduciieU 

PWaiM thno frn*» p*iym>nlt In tivh penon 
fuim. rfMdical *r HufBMal IxnfftH ftiiidi. (1C i

DOCTORS

(Including lurgaxjni, ipn-itttnti *nd 
paihotogiMs)

HOSPITALS

CHt MISTS

(Claim only for medicines, etc. in 
respect of an illnesi or operation)

DENTISTS 

OPTICIANS/OPTOMrTRISTS

OTHER MEDICAL/FUNERAL 
(For other medical cipcntti dcvnbc naiure 
of treatment. For funeral opcntct tho* name 
and rtlatmmhip of dcccaMd. Ma.imum 
alkmabk for funeral *ipcni.n i. 1100 in 
rrtpwi of any one pcrton )

REIMBURSEMENT OF- MKDICAl. 
ETC. EXPENSES

NERAL EXPENSES 
of yourwlf and, prDvidcd ihcy arc r*tid«nH of Auotraha. your *ifc or hu.baind. your children u 

horn a dtdwclnn n allo««bk in linn. 1) to 37 lnclu»»c EipcnMi paid on ateOi.nl of a houitka

. hutpiiil, rtt m lumi 11 lo P ind »ho» the total of any amounU paid or r*imburt«d by. or claim

I'ayrneni m»d« to (Sho* n«me and addren) ^r»*« AtiMumi M ihU njlumn 
P>id » ihu* KMal a/nuunt

Dr . Richard s 168 ^'fcaS.T
(m dollar*) 

Show grou total for Item 32 here If) A 168

Show groii total for Item 31 here gg>B

Various | 56

Show .rjrosi total for Item 34 here gf^C RR

A. Cottell 37

Show gro« total for Item 33 here gg> D 37" ' " " "---[- "7°

Show grots total for Item 36 here gf)£

"! 1
Show grou total for Item 37 here gg^p

1 261
TOTAL (ADD ITEMS 92 to 37) * ?i>9

Show total of •mount. p«4 M rMMawMd ky. or ctaiauUe frw.1, a med>ul. 1

public «uihorit>. MKICI> or auuciauon. ^VJ J- J >^

rider 
«p* r

abk

[T
w
H 
0
L 
E

D 
O
L 
L 
A 
H 
*

D 
O

N 
O
T

H 
O 
W

C 
E 
N 
T

DtDUCTlON CLAIMED rOR MhDICAL. ETC. hXPLNSES (SUITKACT ITEM 39 FROM ITEM U) gg>

MEDICAL/HOSPITAL BENhHTS 
FUND CONTRIBUTIONS

TRADE UNION. ETC. 
SUBSCRIPTIONS

GIFTS TO APPROVED BUILDING 
FUNDS (State full name of fund)

Plldl° N.H.S.A. 
i

p»idto L.V. A. $30 AMP Reps Sybs $38 
. A.I.M.A,. 425 _. _ __ __ ,

Paid lo 

. ._ _ 1

GIFTS TO PUBLIC INSTITUTIONS, Plid Io 
ETC. j ,

RATES AND LAND TAXES 
(Allowable only in respect of your sole 
or principal rwnJence to a maiimum of 
fWO. Do not claim rain for a holiday 
house or vacarri land or any land rent)

LIFE INSURANCE ^ 
PREMIUMS
(Do not claim for fire. I Maximum 
household or motor > deduction 
vehick iiuwrancc) >1.200

SUPERANNUATION]

ZONE ALLOWANCE 
OVERSEAS FORCES ALLOWANCE

LIVING-AWAY-FROM-HOME 
ALLOWANCE DEDUCTION

Paid To Reference numbci (if »n>) on 1 Amovnl 
receipt or aMtumcnl noin.« I Paid f

E 6 W.S. 2894323-00-rlOi 97 
L/T_ j . 4 
^fll isbury C33^3 126 '
Name of Life Tnt Jf cd Nanrte of Company 1 Policy Number * XfnSvfit 

(IndKaic if n«* policy) Paid $

, Self AMP ! Group 278S
| -

| p"dlo; Group

PUc« of ret.der.ce »nhm Name of nwrnt i Period of R«ld«TKe 
I too* or ovtnut Po»i Office j 

to |

Allowance while Located at Rate of Allowance Period of Receipt 

> weekly No. of weeki '

»H 

»|

»J 

»K

»L

»IV 

»N 

»0 

»P

©

Amount 
Claimed 

f

126 

166 

93

227

717 

483

W 
H 
O
L 
E

D 
O
L 
L 
A 
II

D 
O

N 
O
T

H 
O 
W

C 
E 
N 
T

TOTAL OF ITEMS 4* to «• I

• UB-TOTAL (•UrrNACT ITEM M FROM ITEM SI) Efr 
(TRANSFER THIS AMOUNT TO ITEM U. PACE 4)
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T-vVi i hi t- lum p>>>4 £iXIlXL>-L L n SUB-TOTAL CARRIED FORWARD— TRANSFER THIS AMOUNT FROM ITEM 11 ON P>AQE 1
B21 
(Respond
ents) „
1975 
Income
Tax « 
Return

(cont'd.)

55

M

37 

5t

5»

M

tl 
U

DEPENDANTS

Ntmt
SPOUSE or 
DAUGHTER-HOUSEKEEPER

CHILDREN UNDER I6YEARSOF 
AGE

ALEXANDRA RUTH 
CAROLINE LOUISE 
DAVID JOHN

STUDENTS 16 AND UNDER 
23 YEARS OF AGE (Show period of 
full-time cductl ion if student wn not it 
school, college or university for the full 
yt">

INVALID RELATIVES 16 YEARS 
AND OVER
(State «lto relationship to you)

PARENTS/PAR t NTS IN-LAW

HOUSEKEEPER

EDUCATION EXPENSES

Name of Child or Student and Age

ALEXANDRA 8 
CAROLINE 6

SELF EDUCATION EXPENSES

SUBTRACT any amounts r

If you art claiming a deduction in respect of any dependants 
living oveneas. show here the total amount of money sent 
overseas during the year for maintenance of those dependants.

Diic of kVnh

11.12.66 
17,11.68 
16,10.72

—

DcpmdaM

withT/1
H 

tt

h '

Period of Year Wholly

Net !• 
dunita 
Ifrw.i 

wnu

Govi 
.""' for

1 Nil
u
11

Govi 
attiii. 

anccfor 
livma- 

cipnuci

Pcniion

Prnnon

rate
come 
YMT.
tcomt •Nil-

income

Nil
II

II

Other

Other
income

Oihcr 
income

VWlwJtr 
Miaiamil for 
WaoteofYwr. 
wntt 'Wholly. 
Jf tvH. iuw

Molly
(I 

II

Engaged is Housekeeper

Th« mt.Kin.um deduction •llo»»bk Tor cac 

other ptrtoni If space iniunVicni. »u»<.h

Name of School. College, etc.

SALISBURY

The maximum deduction allowable

nt.

Gross
Amount Paid ; 

S

. 
s Si SO

timbursrd or 10 be reimbuised for the atxne Tees, books an

Deduction 
Tor each 

Dtpcfiduil

364

260
(for one)

208
(for rich 
•dduiniul 

child)

260

260

364

364

SUBTRACT 
ullr.H.n Govi 
liiilllfKt for 
eel and boohl

Fees 
Books
Equipment 
Total 
d equipment 
Deduction Cl

Amount 
Claimd 
for ••«* 

<*-•*

260 
208 
208

«n»*i paid by

Net 
Amount 

S

Amount 
Paid 5

aimed

If YES, state below the name and address of that person, the amount paid t>> him and (he ruture of the payment

ANY OTHER DEDUCTIONS 
(Snow nature anj amount uf each item 
claimed)

See
Nature of Deduction

Schedule

Amotm 
CkjdMd 

t

»Q

»R 676 

»S

t w

••W
Amount S 1

9361 | 
.»2 9361

T

w
H 
O
L 
E

0 
O
L 
L 
A 
II 
S

D 
O

N 
O
T

* 
H 
O 
W

C 
E 
N
T

i

.18,316

10

20

30

TOTAL OF THE DEDUCTIONS CLAIMED ON THIS PAGE (ADD ITEMS S3 to S2) S> ..1.0. a Q37

TAXABLE INCOME (SUBTRACT ITEM S3 FROM ITEM S2) •> • 8.»27.9..

HOUSING LOAN INTEREST DEDUCTION
• If your 'combined net income' (see below) is lest than $14,000. you may be entitled to a deduction, if during the year, you paid interest on a loan used to finance the 

purchase or construction of. or an extension to, a dwelling (i.e. house, flat or home unit) owned and occupied by you during the year as your tolcor principal residence.
• Do NOT claim for interest paid on loans used to finance, independently of the construction or acquisition of your dwelling, the construction of improvement] (other/ f\ 

than rooms), the installation of sewerage or the purchase of furniture, etc. Such interest does not qualify as homing loan interett for the purpose of this deduction." ^
STATEMENT~O~F NET INCOME <7o7 purpose of (his deduction)

(i) Net income shown at Item ?1 A 
(n) Income exempt from tax not included in d) above (Srr

Noit (a) bflo*) .. , . B_ 
(in) SUB-TOTAL—add ITEMS in and (H) 

SUBTRACT from UN) the total of - 
(iv) any amount shown at Item 6

(v) any deductions claimed at Items 42
and 49 

(M) any expenses incurred in deriving
your income which are claimed as
deductions at Item 62 

(vn) any expenses incurred m deriving
your income exempt from tax
declared at (n) above . C________

I STATEMENT OF HOUSING LOAN INTEREST PAID (Slate 
address of dwelling and name of lender in respect of each loan. 
Do not include repayments of principal.)

Interett paid 
on each loan 
during the year 
(whole dollars)

(vin)
(IX)

SUB-TOTAL—add ITEMS (iv) to (vn> 
YOL'R NET INCOME-iubtract (vin) from (ml

d) TOTAL INTEREST PAID DURING THE YEAR!

SUBTRACT—any part of the above interest which— 
(u) was not paid by yourself

(in) has been claimed ai a deduction
elsewhere in this return 

dO relates to any part of the loan
moneys not used to finance a
dwelling listed above 50

ADD (x) Nti income of your ipouic (Stf Note (b) tV/on) H_ 
COMBINED NET INCOMt -add ITFMS <ul and U) I _

(v) was due and payable before 1.7.74
(vD SUB-TOTAL— add ITEMS (ii) to (v) _. 

HOUSING LOAN INTEREST P Al D— subtract (vi) from (t) J
NOTES (a) Do not include child endowment or benefits paid by the Australian Government for domiciliary nursing care ai income exempt from tax.

(b) For the purpose of this deduction, 'spouse' is a person to whom a taxpayer is legally married or, in any case in which a man and a woman arc living together 
________a» husband and wife, the person wiih whom the taxpayer u so living- Calculate spouse's net income by following the stcpi med to cakulate your own net Ji 

Exmmplt CALCULAT1ON~OF~YOUR DEDUCTION Y 
60% Percentage of Housing Loan Interest deductible iSrf note ft./o-j

60 n 700 -420
Housing Loan I merest paid (as declared at 'J" above)
Deduction claimed (transfer (o Item 61 above—Amount of deduction it ascertained by multiplying 

amount of Housing Loan Interest paid by percentage deductible--see example at left)
NOTE: If your combined net income (as declared at *!' above) is len than $4,100 the percentage of housing loan interest deductible it 100%. If your combined net income- 

exceed i 14,099 but \\ Ins than 914.000. the 100*; is reduced by I *,'. for each complete $100 by which your combined net income exceeds $4.000. For example, if 
your combined net income u M.OtO. then this amount exceeds $4.000 by $4,010 or 40 compktc $100, which reduces the allowable percentage to 60%.

F. D. ATKINSON. Goi icnt Printer. Canberra



Return of

DEPRECIATION SCHEDULE

......_..........._.............................. Year ended.. 3.9......../... 6......../19 7 5 File Number

Fora 2M

: 5 5 7 1 9

UNIT

Description of each Unit

OFFICE DESK

STREET DIRECTORIE:
FILING CABIjNET

IT tl

CARPET

M3RRIS

DESK

TYPEWRITER

CASE

Original 
Coil

•

Proportion 
Private 

Uac

h

TOTALS

Written 
Down
Vilutt

6

11

38

59

53

180

70

73

31

tDwoMU. ETC. (Section 59)

Diu

::::::::::x::::::::::: 
:•:>•::$•§•$:$•

eration

Deduct for prralc wtt

NET ADJUSTMENT 
Taxpayer's 5i/M/m

ADJUSTMENTS
Aueu-

aWc
Deduct 

ible

t

C
ig

———— 1 

^5 
8
£

ADDITION!

Due Co»t
t

Tout
Vilue 

for 
Depreci 

ation

6

11

38

59

53

180

70

73

31

lUie
%

15

15

15

15

30

22%

15

15

15

Deduct for priviic use 

NET DEPRECIATION

DIMIICUTION

Section 
57AA

iisiiiiliiwijiii

Prime 
Con 

Method

Diminish 
ing Value 
Method

1

1

6

9

16

UO

10

- -•

5

98

20

78

Clownf 
Written 
Down
Value

5

10

32

50

37

140

6C

60

26

Tai O«ce t'ac Oily

AMOUNT CLAIMED j g 
FOR DEPRECIATION , ——

CO
en 
oo

* Trm column il provided for convenience where a leparate record n not mainlined

t Show clearly any ofltel of an rxctit or disposal, etc.. afainsi (he coil or dcprecittrd value or an) other unit of properly —See Section 59<2A)
) Show consideration received on disposal, etc.. of any unit of plant not now included in Depreciation Schedule

o
O

O Cn CO CO
3 ^'O
CD O

3
a

CT 
H- 
rt
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Exhibit 
B21
(Respond 
ents) 
1975 
Income 
Tax 
Return

(cont'd.)

L.J. CHAPLIN 

FILE NO. C 35719

ITEM 62 

COMMISSION

B. GUNTHER
J. CHAPLIN
ADVERTISING
LEASE OF EQUPT AND VEHICLE
PETROL, OIL, SERVICING
REGIST £ INSURANCE
POSTAGE & STATIONERY
TELEPHONE
NEWSPAPER
PARKING
ENTERTAINMENT
ACCOUNTING
WAGES
DEPRECIATION
PURCHASE OF TAPES

175.00
2.00 177.00

1,221.00
2,193.00
1,013.00

242.00 10
395.00
276.00
75.00
35.00

470.00
62.00

3,040.00
78.00
84.00

$ 9,361.00 20


