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ROAD TRAFFIC AND VEHICLES 

The Motor Vehicles (Electronic Communication of Certificates 
of Insurance) Order (Northern Ireland) 2011 

Made - - - - 3rd February 2011 

Coming into operation - 21st March 2011 

The Department of the Environment makes the following Order in exercise of the powers 
conferred by section 1(1) of the Electronic Communications Act (Northern Ireland) 2001(a). 

In accordance with section 1(3) of that Act the Department considers that the authorisation of the 
use of electronic communications by this Order for any purpose is such that the extent (if any) to 
which records of such things done for that purpose will be available will be no less satisfactory in 
cases where use is made of electronic communications than in other cases. 

Citation and commencement 

1. This Order may be cited as the Motor Vehicles (Electronic Communication of Certificates of 
Insurance) Order (Northern Ireland) 2011 and shall come into operation on 21st March 2011. 

Amendment of the Road Traffic Order 

2.—(1) The Road Traffic (Northern Ireland) Order 1981(b) is amended in accordance with 
paragraphs (2) to (6). 

(2) In Article 92 (requirements in respect of policies) after paragraph (4), insert— 
“(4A) A certificate of insurance is to be treated for the purposes of this Part as having 

been delivered under paragraph (4) to the person by whom the policy is effected if— 
(a) it is transmitted electronically by the insurer to the person in accordance with 

paragraph (4B); or 
(b) it is made available by the insurer to the person on a website in accordance with 

paragraph (4C). 
(4B) A certificate of insurance is transmitted electronically by an insurer to a person in 

accordance with this paragraph if— 
(a) on effecting the policy to which the certificate relates, the person agreed to its 

electronic transmission for the purpose of paragraph (4); and 
(b) the certificate is transmitted by the insurer to an electronic address specified by the 

person for this purpose. 

                                                                                                                                            
(a) 2001 c.9 (N.I.) 
(b) S.I. 1981/154 (N.I. 1) 
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(4C) A certificate of insurance is made available by an insurer to a person on a website in 
accordance with this paragraph if— 

(a) on effecting the policy to which the certificate relates, the person agreed to its 
being made available on a website for the purposes of paragraph (4); 

(b) the insurer makes the certificate available to the person by placing an electronic 
copy of it on a website; and 

(c) the person is notified by the insurer, in a manner agreed by the person, of— 
 (i) the certificate’s presence on the website; 
 (ii) the address of the website; 
 (iii) the place on the website where he may access the certificate; and 
 (iv) how he may access the certificate. 

(4D) Where a certificate of insurance made available on a website is treated by virtue of 
paragraph (4A)(b) as having been delivered by an insurer to a person, the insurer must 
ensure that the certificate remains continuously accessible to the person on the website until 
the expiry of the last day on which the policy to which it relates has effect. 

(4E) For the purposes of paragraph (4D), a certificate of insurance is to be treated as 
remaining continuously accessible to a person on a website, despite its being temporarily 
inaccessible to him on the website, if the insurer has taken all reasonable steps to make it 
continuously accessible to him on the website (including steps to remedy any temporary 
inaccessibility).”. 

(3) In Article 95 (duty to surrender certificate on cancellation of policy or security)— 
(a) in paragraph (1) after “delivered under Article 92(4)” insert “, otherwise than as described 

in Article 92(4A),”; 
(b) after paragraph (1) insert— 

“(1A) Where paragraph (1) applies, the person to whom the certificate of insurance was 
delivered— 

(a) may, instead of surrendering the certificate under paragraph (1), transmit to the 
insurer, by means of an electronic communication to an electronic address 
specified by the insurer, a statement confirming that the policy to which the 
certificate relates has ceased to have effect; and 

(b) if he does so, is to be treated as having surrendered the certificate. 
(1B) Paragraph (1C) applies where— 

(a) a certificate is treated, by virtue of Article 92(4A), as having been delivered to a 
person under that Article; and 

(b) the policy to which it relates is cancelled by mutual consent or by virtue of any 
provision in the policy. 

(1C) The person must, within 7 days from the taking effect of the cancellation, either— 
(a) transmit to the insurer, by means of an electronic communication to an electronic 

address specified by the insurer, a statement confirming that the policy to which 
the certificate relates has ceased to have effect; or 

(b) deliver to the insurer a legible printed copy of the certificate endorsed with a 
statement made and signed by him to that effect. 

(1D) A person who transmits a statement or delivers a copy of a certificate of insurance in 
accordance with paragraph (1C) is to be treated as having surrendered the certificate. 

(1E) In this Article, “electronic communication” has the meaning given in the Electronic 
Communications Act (Northern Ireland) 2001.”; 

(c) in paragraph (2) after “paragraph (1)” insert “or (1C)”. 
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(4) In Article 98A(1)(c)(i)(a) (exceptions to Article 98) after “the certificate was surrendered to 
the insurer” insert “(in the case of a certificate delivered otherwise than as described in Article 
92(4A))”. 

(5) In Article 103(1) (regulations for the purposes of this Part) in sub-paragraph (b) after the 
word “records” omit “of documents”. 

(6) In Article 180 (enforcement powers of constable) after paragraph (2) insert— 
“(2A) Paragraphs (2B) and (2C) apply where a certificate of insurance is treated as 

having been delivered to a person in accordance with Article 92(4A). 
(2B) In the case of a certificate transmitted to a person as described in Article 92(4A)(a), 

the person is to be treated for the purposes of this Article as producing the relevant 
certificate of insurance if— 

(a) using electronic equipment provided by him or made available to him by the 
constable, he provides the constable with electronic access to a copy of the 
certificate; or 

(b) he produces a legible printed copy of the certificate. 
(2C) In the case of a certificate made available to a person as described in Article 

92(4A)(b), the person is to be treated for the purpose of this Article as producing the 
relevant certificate of insurance if— 

(a) using electronic equipment provided by him or made available to him by the 
constable, he provides the constable with electronic access on the website in 
question to a copy of the certificate; or 

(b) he produces a legible printed copy of the certificate. 
(2D) Nothing in paragraph (2B) or (2C) requires a constable to provide a person with 

electronic equipment for the purpose of compliance with a requirement imposed on the 
person by this Article.”. 

Amendment of the Motor Vehicles (Third-Party Risks) Regulations 

3.—(1) The Motor Vehicles (Third-Party Risks) Regulations (Northern Ireland) 1994(b) are 
amended in accordance with paragraphs (2) to (7). 

(2) In regulation 2 (interpretation)— 
(a) in paragraph (1) before the definition of “company” insert— 

““certificate delivered by electronic means” means a certificate delivered as described 
in Article 92(4A) of the Order;”; and 

(b) after paragraph (2) insert— 
“(3) Any reference in these Regulations to the issue of a certificate of insurance shall be 

construed, in the case of a certificate delivered by electronic means, as a reference— 
(a) in the case of a certificate transmitted as described in Article 92(4A)(a) of the 

Order, to its transmission in accordance with Article 92(4B) of that Order; and 
(b) in the case of a certificate made available as described in Article 92(4A)(b) of the 

Order, to its being made available in accordance with Article 92(4C) of that Order.
”. 

(3) In regulation 3(3) (issue of certificates of insurance or security) after “shall be” omit “printed 
on the front or on the back”. 

(4) In regulation 7(1)(c) (production of evidence of insurance or security on application for 
excise licences)— 

                                                                                                                                            
(a) Article 98A was inserted by regulation 4 of S.R. 1989 No. 84 
(b) S.R. 1994 No. 46; relevant amending Regulations are S.R. 2007 No. 460 
(c) Regulation 7 was substituted by regulation 2 of S.R. 2007 No. 460 
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(a) in sub-paragraph (a) after “a certificate of insurance,” insert “(other than one delivered by 
electronic means,)”; 

(b) after sub-paragraph (a) insert— 
“(aa) a legible printed copy of a certificate of insurance delivered by 

electronic means; or”. 
(5) In regulation 10 (return of certificates to issuing company) after “certificate of insurance” 

insert “(other than a certificate of insurance delivered by electronic means)”. 
(6) In regulation 11 (issue of fresh certificates) after “certificate of insurance” insert “(other than 

a certificate of insurance delivered by electronic means)”. 
(7) In Part II of Schedule 1 (provisions relating to the forms and completion of certificates)— 

(a) in paragraph 1 after “Every certificate” insert “(except a certificate delivered by 
electronic means)”; 

(b) in paragraph 2 omit “, either on the face or on the back thereof”; 
(c) in paragraph 3 for “The whole of each form” substitute “Except in the case of a certificate 

of insurance delivered by electronic means, the whole of each form”; 
(d) after paragraph 3 insert— 

“3A. In the case of a certificate of insurance delivered by electronic means, the items in 
each form as set out in Part 1 shall in each case appear in the order so set out and the 
certification shall be set out at the end of the form.”; 

(e) in paragraph 4 for “The particulars to be inserted” substitute “Except in the case of a 
certificate of insurance delivered by electronic means, the particulars to be inserted”; 

(f) in paragraph 6(2) omit “either on the face or on the back of the certificate”. 
 
 
Sealed with the Official Seal of the Department of the Environment on 3rd February 2011 
 

 
 Deirdre Kenny 
 A senior officer of the 
 Department of the Environment 
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EXPLANATORY NOTE 

(This note is not part of the Order) 

This Order amends the Road Traffic (Northern Ireland) Order 1981 to enable the use of electronic 
communications to facilitate the electronic delivery of certificates of motor insurance. The Order 
also makes consequential amendments to the Motor Vehicles (Third-Party Risks) Regulations 
(Northern Ireland) 1994. 

The amendments in this Order relate only to certificates of insurance and not to securities or to 
certificates of security. 

An impact assessment has not been produced as no adverse impact on the costs to the private or 
voluntary sectors is foreseen. 
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