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EMPLOYMENT TRIBUNALS 

 

BETWEEN 
Claimant                                                  Respondent 
MS I JEFFRIES-JACKSON  
 

AND TELEPERFORMANCE UK  

  

JUDGMENT OF THE EMPLOYMENT TRIBUNAL 
 

HELD AT:  BRISTOL ON: 4TH FEBRUARY 2022  
 
EMPLOYMENT JUDGE MR P CADNEY 
(SITTING ALONE) 

    

                                       
 APPEARANCES:- 
 
FOR THE CLAIMANT:- IN PERSON 
  
FOR THE RESPONDENT:- NO ATTENDANCE  
  

 
JUDGMENT  

The judgment of the tribunal is that:- 

i) The claimant’s claim of unlawful deduction of wages is well founded and the respondent is 
ordered to pay to her the sum of £570.43. 

ii) The claimant has suffered financial losses consequent on the failure to pay the sums set out 
above and is awarded £100 pursuant to s24(2) Employment Rights Act 1996. 

iii) The claimant’s claim for unpaid holiday pay is well founded and the respondent is ordered to 
pay to her the sum of £153.85                                                                     

 
                                                                                                                         Employment Judge Cadney  

                                                                                    Date: 4 February 2022 
 

Judgment sent to parties: 7 February 2022 
                                                                                             

                                                                                             FOR THE TRIBUNAL OFFICE 


