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 Further, the Respondent submitted that the Complainant's Managing 

Director stated that the Respondent "could keep the name plum-

products.com if [it] agreed not to use it" and that the Complainant "had 

no desire to buy it from us or force us to give it back."

 

 The Respondent submitted that, at the end of the Meeting, he again 

sought the Complainant's Managing Director's "permission to use the 

[Domain Name] so as not to cause further issues once [he] had 

registered it." The Respondent said he was specific because he had 

"during the course of the conversation" looked to see if the Domain 

Name was available.  The Respondent submitted that the 

Complainant's Managing Director "reiterated his permission and it was 

witnessed."

 

 The Respondent stated that, following the Meeting, he registered the 

Domain Name and then redirected the website to the domain name 

plum-products.com to the Domain Name. All the above "was not done 

without expense." 

 

 The Respondent submitted that it was after the redirection was 

completed, and after the Complainant had taken legal advice, that the 



Complainant threatened legal action over the Respondent's registration 

of the Domain Name.  

 

 The Respondent explained that it then sought legal advice and was 

informed that under the legal term "Estoppel", the Complainant had no 

legal argument to "change its mind", even after it had received legal 

advice.

The 

Respondent confirmed that no formal legal action had taken place, and 

that it had "every right to use [the Domain Name] to sell [the 

Complainant’s] product."

 

 The Respondent stated that the Website accurately describes the 

product the Respondent sells and that it is "very clear that [the 

Respondent is] not trying to pass [itself] off as the manufacturer and all 

images on the site were supplied to us by Plum Products with 

permission to use."  

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 



6. Discussions and Findings 

 

 

 

 

 

 

http://www.nominet.org.uk/disputes/drs/legalissues/


 

 

6.12 The Policy, at paragraph 3, sets out a non-exhaustive list of factors, which may 

be evidence that the Domain Name is an Abusive Registration. Specifically, 

the Expert considers that the factor set out at paragraph 3 a. i. C. is relevant: 

namely, where the Respondent has registered the Domain Name primarily "for 

the purpose of unfairly disrupting the business of the Complainant; " 







 

 

 

7. Decision 


