
S C O T T I S H  S T A T U T O R Y  I N S T R U M E N T S  

2011 No. 278 (C. 24) 

WATER INDUSTRY 

The Public Services Reform (Scotland) Act 2010 
(Commencement No. 5) Order 2011 

Made - - - - 21st June 2011 

Laid before the Scottish Parliament 23rd June 2011 

Coming into force - - 15th August 2011 

The Scottish Ministers make the following Order in exercise of the powers conferred by 
section 134(7) of the Public Services Reform (Scotland) Act 2010(a). 

Citation and commencement 

1. This Order may be cited as the Public Services Reform (Scotland) Act 2010 (Commencement 
No. 5) Order 2011 and comes into force on 15th August 2011. 

Appointed day 

2. 15th August 2011 is the day appointed for the following provisions of the Public Services 
Reform (Scotland) Act 2010 to come into force:— 

(a) section 3 (transfer to certain bodies of functions of Waterwatch Scotland); 
(b) section 130 (consultation by water and sewerage services providers); 
(c) section 131 (complaints about water services and sewerage services providers); 
(d) schedule 2 (transfer of Waterwatch Scotland functions: modifications of enactments); and 
(e) schedule 3 (dissolution of Waterwatch Scotland: arrangements for staff, property, etc.). 

 
 
 
 
 
 
 ALEX NEIL 
 A member of the Scottish Executive 
St Andrew’s House, 
Edinburgh 
21st June 2011 

                                                                                                                                            
(a) 2010 asp 8. 
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EXPLANATORY NOTE 

(This note is not part of the Order) 

This Order brings the following provisions of the Public Services Reform (Scotland) Act 2010 
(“the Act”) into force on 15th August 2011:— 

(a) section 3, which dissolves the Water Customer Consultation Panels and abolishes the 
position of their Convenor (collectively known as Waterwatch Scotland). The 
representative functions of Waterwatch are transferred to the National Consumer Council 
and complaints relating to Scottish Water are added to the remit of the Scottish Public 
Services Ombudsman; 

(b) section 130, which amends the Water Industry (Scotland) Act 2002 (asp 3) to provide for 
the consultation of licensed water and/or sewerage service providers on certain matters; 

(c) section 131, which inserts a new section into the Water Service etc. (Scotland) Act 2005 
(asp 3) to make provision for the Scottish Public Services Ombudsman to investigate 
complaints against the licensed provider upon the request of a licensed provider; 

(d) schedule 2, which modifies enactments and makes repeals in consequence of the transfer 
of the functions from Waterwatch Scotland to the Scottish Public Services Ombudsman 
and the National Consumer Council; and 

(e) schedule 3, which makes provision for the transfer of staff, property, liabilities and 
undetermined complaints in consequence of the dissolution of Waterwatch Scotland. 

Sections 103, 109, 132, 133 and 134 of the Act came into force on Royal Assent (28th April 
2010). 
 
 

NOTE AS TO EARLIER COMMENCEMENT ORDERS 

(This note is not part of the Order) 

The following provisions of the Act were brought into force by commencement orders made 
before the date of this Order:— 
 

Provision Date of Commencement S.S.I. No. 
Sections 1 to 12 except section 3 1st August 2010 2010/221 
Section 13 (partially) for the purposes 
of the amendments and repeals 
commenced in Schedule 1 to 
S.S.I. 2011/30 

31st January 2011 2011/30 

Section 13 (partially) for the purposes 
of the amendment in Schedule 2 to 
S.S.I. 2011/30 

1st April 2011 2011/30 

Sections 14 to 30 1st August 2010 2010/221 
Sections 31 to 35 1st October 2010 2010/321 
Sections 36 to 43 1st July 2010 2010/221 
Section 44 (partially) for the purpose 
of making appointments 

1st August 2010 2010/221 

Sections 44 to 102 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Sections 104 to 106 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Section 44 to 106 insofar as not 
already in force 

1st April 2011 2011/122 
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Provision Date of Commencement S.S.I. No. 
Section 107 1st August 2010 2010/221 
Section 108 (partially) for the 
purpose of making appointments 

1st August 2010 2010/221 

Section 110(1) (partially) for the 
purpose of making appointments 

1st August 2010 2010/221 

Sections 108 to 110 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Section 108 to 110 insofar as not 
already in force 

1st April 2011 2011/122 

Section 111 (partially) for the 
purpose of making appointments 

1st August 2010 2010/221 

Section 111 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Section 111 insofar as not already in 
force 

1st April 2011  2011/122 

Sections 112 to 114 1st October 2010 2010/321 
Sections 115 to 117 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Sections 115 to 117 insofar as not 
already in force 

1st April 2011  2011/122 

Section 118 1st October 2010 2010/321 
Section 119 1st August 2010 2010/221 
Sections 120 to 128 except section 
125 

1st August 2010 2010/221 

Section 125 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Section 129 1st August 2010 2010/221 
Schedule 1 1st August 2010 2010/221 
Paragraph 1 of Schedule 4 (partially), 
for the purposes of the amendments 
in Schedule 1 to S.S.I. 2011/30 

31st January 2011 2011/30 

Paragraph 9 of Schedule 4 (partially) 
for the purposes of amendments in 
Schedule 1 to S.S.I. 2011/30 

31st January 2011 2011/30 

Paragraphs 2, 3, 8, 10, 11, 12, 13, 15 
and 20 to 33 of Schedule 4 

31st January 2011  2011/30 

Paragraphs 4 to 7, 14 and 16 to 19 of 
Schedule 4 

1st April 2011 2011/30 

Schedules 5 to 7 1st August 2010 2010/221 
Schedule 8 1st October 2010 2010/321 
Schedules 9 and 10 1st July 2010 2010/221 
Schedule 11 (partially) for the 
purpose of making appointments 

1st August 2010 2010/221 

Schedule 11 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Schedule 11 insofar as not already in 
force 

1st April 2011 2011/122 
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Provision Date of Commencement S.S.I. No. 
Schedule 12 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Schedule 12 insofar as not already in 
force 

1st April 2011 2011/122 

Schedule 13 1st October 2010 2010/321 
Schedule 14 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Schedule 14, with the exception of 
paragraph 35(a), insofar as not 
already in force 

1st April 2011 2011/122 

Schedule 15 1st August 2010 2010/221 
Schedule 16 (partially) for the 
purpose of making appointments 

1st August 2010 2010/221 

Schedule 16 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Schedule 16 insofar as not already in 
force 

1st April 2011 2011/122 

Schedule 17 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Schedule 17 insofar as not already in 
force 

1st April 2011 2011/122 

Schedule 18 (partially) for the 
purpose of making appointments 

1st August 2010 2010/221 

Schedule 18 (partially) for the 
purpose of making subordinate 
legislation 

1st October 2010 2010/321 

Schedule 18 insofar as not already in 
force 

1st April 2011 2011/122 

Schedules 19 and 20 31st October 2010 2010/321 

 
 
 
 
 
 

 

© Crown Copyright 2011 

Printed in the UK by The Stationery Office Limited under the authority and superintendence of Carol Tullo, the Queen’s Printer 
for Scotland. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


